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Operation of the Account

1.

2.

3.

The Terms and Conditions set forth herein govern all
transactions between HSBC Bank Middle East Limited
in the United Arab Emirates (the Bank, which
expression shall include its successors and assigns) and
the person or persons signing the Bank’s Account
Opening Form (the Customer). Signature by the
Customer on the Bank’s Account Opening Form shall
constitute acceptance of the Terms and Conditions
herein, as amended from time to time. These general
Terms and Conditions are applicable to each and every
account held by the Customer irrespective of any
special conditions agreed by the Customer in relation to
any individual accounts.

The Customer shall not allow the Account to become
overdrawn except with the prior written approval of the
Bank. Without prejudice to the foregoing, the Customer
shall pay interest on any overdraft at the rate or rates
determined by the Bank from time to time calculated on
the daily debit balance on any overdrawn Account.
Interest shall be debited to the Account at the end of
each month or at such other intervals as the Bank may
decide from time to time. The Customer shall repay any
overdraft together with all interest and other charges
immediately upon demand by the Bank.

For Current Accounts, the Bank may at its discretion
issue the Customer with a cheque book. Cheque books
will be directly couriered to the Customer or held at the
Customer’s branch for collection. The Customer shall
exercise due care when drawing any cheque and shall be
bound by the conditions as may be amended from time
to time, printed on the inside front cover of the cheque
book. The Bank shall not be held liable for inadvertence
or oversight in the payment of a future value dated
cheque or its failure to act on a Stop Payment Order. If
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4.

5.

6.

within a twelve month period the number of cheques
returned (due to insufficient funds) equals/exceeds the
limit from time to time set by the UAE Central Bank,
the Bank will close the Account, collect from the
Customer any unissued cheques and report the name of
the Customer and returned cheque details to the UAE
Central Bank Risk Bureau.

The Bank will periodically send the Customer a
statement in respect of the Account - monthly for
Current Accounts and Statement Savings Accounts
unless otherwise agreed with the Customer. Statements
will be mailed or held at the Customer’s branch for
collection. It is the responsibility of the Customer to
check the accuracy of the statement and notify the Bank
of any errors therein within 30 days of the date of such
statement. No claim whatsoever, about the incorrectness
of any entry in the statement shall be entertained after
this 30 days period. The Bank shall not be held liable
for any other claim which may arise from this service to
the Customer.

The Bank shall be entitled without reference to the
Customer to debit the Account in respect of all
expenses, taxes, duties and any charges contained in
any relevant tariff or agreement including without
limitation, all charges for dishonoured cheques,
stopped cheques and interest on any debit balance
(whether authorised or not). The Bank reserves the
right to levy a service charge if any qualifying
Balances on any Account falls below the required
minimum during a calendar month, as determined by
the Bank from time to time.

Deposits and withdrawals may be made at any branch of
the Bank in the United Arab Emirates subject to
production of satisfactory evidence of identity or at any
on-site or off-site Automated Teller Machine (ATM) of



7.

8.

9.

the Bank by use of the Bank’s ATM Card subject to
availability of the deposit option on a particular
Automated Teller Machine.

Save for any withdrawal made pursuant to Clause 6
above for Savings Accounts, the account holder must
be present in person to make cash withdrawals and
must give his instruction on the printed form supplied
by the Bank. No withdrawals may be made by cheque
or other instruments. The Bank recognises no owner of
a deposit other than the person/persons in whose
name/names the account has been opened. The funds in
a Savings Account are not transferable or assignable by
any process whatsoever.

The Customer accepts all costs, expenses and risks
whatsoever in connection with any Account
denominated in a foreign currency including without
limitation, any legal or regulatory restrictions
international or domestic affecting the Bank and the
Bank shall not be liable for any loss or delay pursuant
thereto. Withdrawals in foreign currency notes shall be
subject to their availability at the Bank’s branch. The
Bank reserves its right to charge the Customer
commission on cash deposits and withdrawals to/from
foreign currency accounts if such deposits and
withdrawals are in the same currency as the Account.
Conversion from one currency to another shall be at the
Bank’s rate of exchange as determined by the Bank
from time to time.

The Bank is authorised to debit and charge to the
Account all cheques, orders and payments (other than
orders and payments governed by Clause 16 of the
section headed Electronic Banking) duly signed in
accordance with the current signing authority or
authorities provided to the Bank by the Customer
whether or not such Account is in credit and whether or
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not such Account is or may become overdrawn or an
existing overdraft in the Account is increased as a
consequence thereof, without prejudice to the Bank’s
right to refuse to extend such overdraft to the Customer.

10. All payment orders, exchange operations and sales or

purchase of securities undertaken by the Bank on
behalf of the Customer shall be at the risk and expense
of the Customer. Neither the Bank nor any of its agents
shall be liable for any error, omission, mutilation,
interruption or delay occurring in their transmission.

11. Acting only as the Customer’s collection agent, the

Bank may agree to accept, but without assuming any
responsibility for their realisation, cheques, bank drafts,
and other similar payment instruments for deposit,
provided they are made out in favour of the Customer
or endorsed to their order. For this purpose, the Bank’s
offices, correspondents or other agents appointed by the
Bank shall be deemed to be the Customer’s agents.

12. The Bank or its agents shall not be held liable for the

loss, mutilation or dishonour of a cheque or other
instrument or for the failure to credit, late presentation,
granting time, any delay in crediting the Account or
non payment and return of cheques or other
instruments.

13. Proceeds of cheques or other instruments shall not be

available for withdrawals until collected by the Bank.
The Bank reserves the right to debit any account or
demand payment from the Customer for any amounts
exceptionally credited or credited under usual reserve,
which are subsequently unpaid.

14. The Bank shall not be liable or responsible for failure to

give notice of non payment or dishonour of any cheque,
or for any claims, losses or expenses which may arise



15.

as a result of returning a dishonoured cheque, whether
by ordinary or registered mail or any other means. The
Bank reserves the right to debit the Account with the
amount of any cheque which was drawn or endorsed in
favour of the Customer (whether or not the cheque is
drawn on the Bank, its branches, affiliates or
subsidiaries) that has been credited to the Account and
is subsequently unpaid, whether or not the cheque itself
can be returned.

i) The rate of interest payable on Term, 31 days Call
Deposit and Savings Accounts and/or any other form of
account(s) that the Bank may offer from time to time,
shall be available at the Bank’s branches and shall be
subject to change without notice. The Customer shall
retain the amounts of Term Deposits with the Bank
until the maturity of individual deposits. The interest on
each Term Deposit is payable only upon maturity of the
relevant Deposit. The premature withdrawal of a Term
deposit shall render the Deposit(s) subject for a lower
rate of interest and a fixed premature withdrawal
charge. Interest on Savings Accounts is calculated on a
minimum balance of the month and shall be credited to
the account every six months (July & January) in
arrears save for HeadStart accounts where interest is
credited monthly in arrears. Interest on Call Deposits is
calculated on the daily cleared balance and shall be
credited to the account every month in arrears.

ii) Interest on Advance Accounts is payable on cleared
credit balances above a minimum amount specified
from time to time and is calculated on a daily basis and
credited to the account every month in arrears.

iii) Interest on Prosper Accounts is calculated on the
minimum credit balance for a calender month and shall
be credited to the account every month in arrears.

iv) The rate of interest payable in respect of Status and
Prosper Accounts shall be subject to change without

iy O 5 Bl el lstay g ¢ g pal Aoy L 5T Jandll
g ) daall ellial selin of o ganas et 6l plia Gliaall o
o Tl G o ae g8 51 el e Uisas elaill 1S
aads ot aly oluall a3ila] e 0 065 (6K o ol Tae il
0% ol sl aelas )l Kaall (o Ay bl 1S £l g aay Lasd

eblua e aday @il 3050 Haw e Jsanll (ol
sl slbuall o saTe o3 sl sl asill bl s aslasll
05Ky ¢ il g 558 e AT w35 (e il Lpd s O S
Sllaa 1o Ll Jranll e e lai & g il Bl
Soa  Laay IS Bliatl s ge Ja il gl Ja Y Sl

il Lagugll 3lanial sie s Lapug JS e 305l fa5
M LeBlaasial fo )15 Jad Ll fSlagll [ Lasagll Gas sy
BLaatlY) 15 Gl sima a sy J31 8050 e aas o
svll e 5o aall e 33l ellua e 3u3lall Cudal
sals) el L IS Llgs (b luaall b iy el JNa
UL Ve PR TN E R SE I AL - Y G L)
o S Ll

Solate Lasd Sagiall saall e paladl Cluall 3508 p35 .o
e 3l il sa A @3y Ge santy ally SaY aall
ot JS T (3 Olall 3 Lassd als o ge bl

IIA 53550 sy (ol e audad yugpull Ol 355U Ol ¢
ot JS Bl el 5 Lauad sy oo Mol gl

£ 308 53 353550 0555 HUaal ¢y il 3usLall L o
N

T pall gl 3l 53 S8 byl liln a3
il 5300 b Jaaitlly

ol Crall sl aal U3 e suadll da siiall e Ulaall 3,0 a3

No

Al



ells 5 &5l s S g sall JLiall L3S o« Lole VA Sanll
lsal oo Toya K53 Vg yumlall il Lelaia a3, o yLuall
OF oluall sams sl szl e o Sluwall jua gl Gasill
Lol VA jac pualall § L sic 1y sd il s,

Cro aaly JS Tl glpune 555 3530l bl Ll

SLasl IS LlalSsy Lnelias Glually o itall Galan Yl
F elal e Vg ¢ cllid (b g 6 yuumd o Z8aSsl 0da 3 agals
b il ol a3 ypue (o sal 5l Ll glyunall o e it
g b e oMl o L deall pse (i) SIS G0 S

38 olacs (ol ol agia AT pani ol Blaty Lass 3eiall 251<0)
INECJUNPIY () OSSP [P P DR T JRE PRt F LR
S ampas Tl punall 505 o el st gl slie] gl ol Ly il

05Se s anemy (o w3y ol (3 paatin o il 5y

B clistul 3 il sl asm o olun ol b Juaall Uintins
Jranl o llun T3S Jalasy o il bl Juasll e Zsi guao
oA gl s aaly SlunS il ¢ 553 0o g 53 5T (s Baatas
o 6l 58 Basasall Lalls gt o b Ysio clinll (S
el 323l Uy g 05Se Lo (08T 0 oe Lyl

.f.Lsss.uw

By Yls LSlall uaa Y1y &Y LalIly LlLall 51,590 2318
SSaall of ¢ adlly o cluitually ¢ @5lS Alae L Loawill

o Jranll il Ly Baita, 3l Liaale oS U 5,831
BLata Yl alyw ¢ iyl Sy M (30 a3 30 5l ae g3 0o g 58
LS N LLaYL ehil) Batus plis o alawd ¢ laaS Lgy
cadda ol Cluall a gas 288U 5,a Y Ciyliaally 353l

AY

AA

A

notice and are available at the Bank’s branches.

16. The Passbook Savings Accounts are governed by the

17.

Terms and Conditions as detailed in the Savings
Passbook.

Accounts maintained for Minors shall be operated by a
parent or legally appointed guardian (“the Operator™)
until the Minor attains the age of 18. All the monies
standing to the credit of such accounts shall not form
part of the assets of the Operator of the account. The
Operator of the Account shall promptly inform the
Bank on the Minor reaching the age of 18.

In respect of joint Accounts, the liability of each such
person identified as one of the account holders shall be
joint and several and every agreement and undertaking
herein shall be construed accordingly and the liability
of any one such person hereunder to the Bank shall not
be discharged or affected in any way (a) by reason of
invalidity, voidability or unenforceability as regards any
other such person or any security which the bank may
hold in respect of the Account or any part thereof or
(b) by the Bank’s releasing, discharging, compounding
with or varying the liability hereunder of, or making
any other arrangement with, any other such person.

18. The Bank may at any time apply any credit balance to

which the Customer is entitled on any Account with the
Bank in satisfaction of any indebtedness of the
Customer at any time to the Bank and all Accounts of
the Customer with any branch of the Bank shall be
treated as one combined Account, for this purpose, the
Bank is authorised to purchase with the monies
standing to the credit of any such Account such other
currencies as may be necessary to effect such
application.

19. All securities, bills, credit balances, deposits and bank



notes in any currency, documents, gold or other
property of any nature, which are held in the name of
the Customer by the Bank, in any of its branches, or
which may come in the possession of the Bank, shall be
so held as security for the payment of any amount due
to the Bank together with all interest and other charges
arising under the Account or otherwise. The Bank shall
have the first right to set off or block such security
against the Customer’s indebtedness, of whatever
nature. The Customer waives the right to interpose any
counter-claim or set-off any nature or description in any
litigation between the Bank and the Customer.

20. In the event of death, incapacity, dissolution, insolvency

or bankruptcy (or other analogous event or proceedings)
of the Customer (or in the case of a joint account any
person identified as one of the account holders) the
Bank shall not be liable for any loss pursuant to such
which may arise from any dealings on the Account
unless and until the Bank has received written notice
of the same together with satisfactory documentary
evidence as determined by the Bank. In such
circumstances, the Bank shall suspend all dealing

on the Account until a duly appointed officer has, in the
opinion of the Bank, been suitably empowered to deal
with the Account.

21. The Bank shall not be liable to the Customer for any

loss, damage or delay attributable in whole or part to
action by any government or government agency or
other force majeure including, without limitation,
strikes, industrial action, equipment failure or
interruption of power supplies provided that the Bank
shall endeavor to give notice generally to its customers
of any anticipated delays by notice in its branches.

22. These Terms and Conditions create legally binding

obligations on the Customer that do not contravene
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other contractual or legal obligations of the Customer.

23. No failure by the Bank to exercise, nor any delay by

the Bank in exercising any rights or remedy shall
operate as a waiver thereof, nor shall any single or
partial exercise of any right or remedy prevent any
further or other exercise thereof or the exercise of any
other right or remedy. The rights and remedies herein
provided are cumulative and not exclusive of any rights
or remedies provided by law.

24. Each of the provisions herein are severable and distinct

from the others and, if one or more of such provisions
is or becomes illegal, invalid or unenforceable, the
remaining provisions shall not be affected in any way.

25. The Customer may close the Account by giving prior

notice at any time to the Bank after payment of all
monies due to the Bank at the time of such closing of
the Account. The Bank may close, freeze or suspend
dealings on the Account after deduction of all monies
due to the Bank at the time of such closing of the
Account and cease the acceptance of funds for the credit
to the Account, without prior notice to the Customer and
without giving any reason and without breach of duty to
the Customer either at the Bank’s own instance or at the
instance of any court or administrative order.

26. Any demand or communication made by the Bank shall

be in writing and made at the correspondence address of
the Customer indicated in the Account Opening Form
(or such other address as the Customer shall notify

the Bank in writing from time to time) and shall be
deemed to have been served on the date of posting. The
Customer shall advise the Bank without delay of any
change in address and/or in the documents submitted to
the Bank.

27. These Terms and Conditions shall be governed by and



construed in accordance with the laws of the Emirate in
which the branch of the Bank is located and the
applicable federal laws of the United Arab Emirates.
Any claim or dispute, arising from the relationship
between the Bank and its Customer or otherwise shall
be subject to the jurisdiction of the civil courts of the
Emirate in which the branch is situated, but without
prejudice to the Bank’s general right to take
proceedings, where necessary, in any court whatsoever.

28. The Customer hereby authorises the Bank to respond, at

29.

its sole discretion, to any and all enquiries received from
any other bankers (including, without limitation, bank
references), concerning any and all accounts of the
Customer with the Bank, without reference to the
Customer. The Customer further authorises the Bank to
disclose any information regarding the aforementioned
accounts to other members, associates or agents of the
HSBC Group.

In these Terms and Conditions the term “person”
includes an individual, firm, company, corporation,
government, state or agency of a state or any
association or partnership (whether or not having
separate legal personality) or two or more of the
foregoing and, shall include its or their successors and
heirs (as applicable).

For Clean Bills Purchased / Travellers cheques

30.

In the event of any of the Customer’s cheques or other
instruments being unpaid for any reason whatsoever or
being returned any time in future although previously
advised as paid and whether purchased by us or sent
for collection, the Customer must refund the amount
together with any expenses incurred and the Customer
authorises the Bank to debit such amount and expenses
to any account they may have with the Bank or any
branch of the Bank. Collections are subject to Uniform
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Rules for Collections, International Chamber of
Commerce Publication No.522 or to mandatory
applicable law in the State of collection.

The Bank reserves the right to either purchase/send on
collection the attached cheque(s) / draft(s).

Electronic Banking Services

1.

The Terms and Conditions set forth herein govern all
transactions performed by the Customer by the Bank’s
ATM/Debit Card (the Card), Personal Internet Banking or
the Telephone Banking Services and are in addition to any
other agreement(s) /account mandate documentation
and the Bank’s General Terms and Conditions for the
operation of the account. The transactions performed
by HEXAGON (the Bank’s Global Electronic
Financial Service System) are governed by the Terms
and Conditions incorporated in the HEXAGON
Agreement Form.

The Card shall at all times remain the property of the
Bank and the Customer shall surrender the Card to

the Bank immediately upon request. The Bank may with
reasonable justification withdraw at anytime all rights
and privileges pertaining to the Card / telephone
banking service / Personal Internet Banking.

. The Bank is authorised but not obliged to act on any

instructions given by telephone or Personal Internet
Banking which the Bank believes in its sole discretion
emanate from the Customer, and which are
accompanied by the use of the Personal Identity
Number (PIN). The Bank shall not be liable for acting
in good faith on such telephone instructions even where
they are given by unauthorised individuals and the
Bank shall be under no duty to verify the identity of
any person giving instructions through telephone or

Personal Internet Banking purportedly on behalf of the
10



11

Customer.

. The Card and PIN are issued to the Customer entirely at

the Customer’s risk, and the Bank shall bear no liability
whatsoever for any loss/damage arising from the issue
to the Customer of the Card, Personal Internet Banking
or telephone banking service and respective PINs
however caused unless the cause is the result of an act
or error of the Bank.

. The Customer shall at all times remain liable for any

transactions made by use of the Card / telephone
banking service / Personal Internet Banking service and
shall indemnify the Bank for all loss/damage however
caused by any unauthorised use of the Card or PIN.

. Without prejudice to the provisions of Clause 4, the

Customer shall exercise every possible care to prevent
the Card and details of the PIN being lost or stolen and
shall notify the bank immediately and confirm in
writing any loss or theft. The Bank cannot be held
responsible in case a lost or stolen Card/PIN is used
prior to receipt of written notice of loss.

. The Bank’s record of transactions processed by the use

of the Card / telephone banking service / Personal
Internet Banking service shall be conclusive and binding
for all purposes and acceptable as documentary
evidence.

. The Bank shall debit the Customer’s Account with the

amount of any withdrawal / transfer effected by use of
the Card / telephone banking service / Personal Internet
Banking service. The Bank will permit withdrawals by
ATM, Personal Internet Banking or telephone
instructions for transfers and third party payments up to
a daily limit as determined from time to time by the
Bank at its discretion. Transactions which are effected
in currencies other than the domestic currency of
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10.

11.

12.

13.

14.

15.

issuance will be debited to the Customer’s Account
after conversion into the domestic currency of issuance
at the prevailing exchange rate as determined by the
Bank on the day of conversion.

The Bank shall debit the Customer’s Account with all
expenses arising from the issue of the Card as may be
announced by the Bank from time to time and any
replacement thereof.

Cash withdrawals performed in countries other than
that in which the Card was issued will be subject to a
cash withdrawal fee as may be announced from time to
time by the Bank.

The Customer shall not disclose the PIN to any other
person without the prior written consent of the Bank.

The Customer shall not be entitled to overdraw the
Account with the bank or to withdraw/transfer funds by
use of the Card/telephone banking service/Personal
Internet Banking service in excess of any overdraft
limit agreed with the Bank.

The Bank shall not be responsible for any loss or
damage arising directly or indirectly from any
malfunction/failure of the Card or ATM arising out of
the Customer’s mistake, the temporary insufficiency of
funds in such machines or otherwise howsoever.

Any cash or cheque deposited by use of the Card shall
only be credited to the Customer’s Account after
verification by the Bank which shall be conclusive and
binding for all purposes and any such deposits shall
only be regarded as having been received by the Bank
upon it being credited to the Customer’s Account.

Any cheque(s) deposited shall be accepted for

collection and the proceeds shall not be available to the

12
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16.

17.

18.

19.

20.

Customer until the cheque(s) has/have been cleared, the
proceeds paid to the Bank by the paying bank and
credited to the Customer’s Account.

The Customer shall be jointly and severally responsible
for all transactions processed by the use of the Card(s)
issued to one or more of them on joint account,
notwithstanding any stipulation, which may have been
made in the account opening mandate completed by
them, requiring all parties to the Account to sign.

The Bank shall be entitled to immediate return of the
Card in the event of the Customer’s death, bankruptcy,
liquidation or closure of the Account.

If and when the Customer makes use of the Mail
Deposit Facility for any communications to the Bank,
the records of the Bank shall be conclusive evidence as
regards the nature of such communications and the time
at which they were received by the Bank. Any
ambiguities in the written instructions deposited shall
be totally the Customer’s responsibility.

No telephone banking services / Personal Internet
Banking services shall be available in relation to any
account where more than a single signatory is required.

Any conversations relating to the telephone banking
services provided through personal banking
representatives are recorded and retained by the Bank.
By registering for the service the Customer hereby
consents to the recording of the conversation.

Mandate (Joint Accounts only)

1.

The mandate for the operation of joint accounts is made
up of the provisions in this section. The signing
instructions which form part of the mandate are
contained in the application form.
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2.

3.

4.

5.

6.

To open or continue (as the case may be) any account
or accounts at any branch of the Bank in joint names as
directed and to close any accounts so opened or
continued or subsequently opened as directed in each
case in accordance with the mandate.

To place to the credit of any account in joint names all
amounts, including dividends, interest and capital sums
arising from securities or proceeds of cheques or bills
received or collected by the Bank for the credit of any
of the joint account holders.

To honour and comply with all cheques, promissory
notes and other orders drawn and all bills accepted on
behalf of the joint account holders, whether the current
account be in credit or over drawn, to comply with all
directions given for or in connection with any account
or accounts of any kind whatsoever on behalf of the
joint account holders and to accept and act upon all
receipts for monies deposited with or owing by the Bank
on any account or accounts in the joint account
holders names provided that such cheques, promissory
notes, orders, bills, direction or receipts are signed in
accordance with the mandate other than orders or
instructions governed by clause 16 in the section
headed Electronic Banking Services.

To issue ATM Cards to each of the joint account holders
on application provided the relevant application form is
signed by the joint account holders in accordance with
the stipulation made in clause 4 above.

To make on request in accordance with the mandate any
advance to the joint account holders by way of loan or
overdraft or discount or in any manner howsoever with
or without security.

14
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7.

8.

9.

To deliver upon instructions given in accordance with
the mandate any securities, deeds, boxes and articles
and their contents, and property of any description held
in joint names.

Subject to the Bank’s discretion to accept instructions
given in accordance with the mandate, any stop cheque
instruction in case where one of the joint account
holders has lost a cheque or in any such circumstances
in which it shall be allowed by law and agreed by the
Bank. Should the Bank accept such instruction we
understand that the Bank may only do so after the joint
account holders have provided to the Bank an
indemnity in such form as the Bank may require.

In the absence of any written instructions to the Bank
to the contrary given in accordance with the mandate
all accounts subsequently opened shall be operated and
dealt with upon terms set out above in so far as the
same may be applicable.

10. The joint account holders agree that any liability

whatsoever incurred to the Bank by any of the joint
account holders in respect of the foregoing shall be joint
and several.

Standing Instructions

The Terms and Conditions set forth herewith govern
standing instructions and are in addition to any other
agreements, account documentation and the Bank’s General
Terms and Conditions for the operation of the accounts.

. The Customer shall ensure sufficient funds are retained

in the account to enable the Bank to meet any standing
instruction on the account on the due date.

The Bank reserves the right to determine the priority of
any standing instruction against cheques presented or
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any other existing arrangements made with the Bank.

. If any standing instruction, is inactive for two

consecutive months or is rejected for insufficient funds
in the account, the Bank may terminate the standing
instruction without any advice to the Customer.

. The Bank may terminate any standing instruction as to

future payments at any time after being advised by the
beneficiary/beneficiaries of that standing instruction
that no further payment is required.

A nominal charge will be levied for the initial setting
up or amendment of a standing instruction. This charge
does not include the incidental postage, stamp duty
and/or telex charges which may also be applicable as
per the Bank’s Standard Tariff of Charges in force from
time to time. The Bank may also at its discretion levy a
charge on each standing instruction payment not
effected for lack of funds.

If the account has insufficient funds the Bank is not
obliged to advise the Customer. It may nevertheless
exercise its discretion to remit payment under the
standing instruction in which case the Customer must
cover the overdraft immediately or in the alternative,
may or may not choose to execute the standing
instruction at a later date.

Any amendments or cancellations will not be effective
unless received by the Bank at least one week before
the next activation of the standing instruction.

Neither the Bank nor its branches, correspondents or
agents are responsible for any loss, delay, error or
omission arising out of any mode of communication
used for effecting transfers under standing instructions.

Amounts paid by the Bank in respect of variable
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payments reflect the amount recorded by the Bank
computer system as having been entered by the
Customer, subject to the maximum limit in force at
the time.

Telegraphic Transfers / Demand Drafts

1.

In the absence of any specific instructions to the contrary
the Telegraphic Transfer will be effected in the currency
of the country in which payment is to be made.

All charges incurred outside UAE are for the account
of the beneficiary. Unless specified by the Customer
otherwise, in which case the Bank may debit such fee,
as authorised from time to time to the Account holder’s
account.

The Bank reserves the right to draw this Telegraphic
Transfer on a different place from that specified by the
remitter if operational circumstances so require.

Telegraphic Transfer is to dispatched entirely at the
remitter’s own risk.

It is understood that neither the Bank, nor the Bank’s
branches, correspondents, or agents are responsible for
any loss, delay, error, omission, or mutilation arising in
the transmission of cables telegrams or communications
by electronic systems.

Telegraphic transfers will be effected with SPOT value
(two business days after the deal date). Application for
same day value will be handled at the discretion of the
Bank’s Management as this is subject to the time the
application is received, as well as the cut-off time
which applies in the country to which funds are
remitted.
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. The Bank or correspondents are not responsible for any

delay, mistake or omission caused by the Telegraphic or
Postal Authorities and that in the event the draft is lost
or stolen, the Bank is not liable for immediate refund.

. The Customer agrees that the Bank, or any other

member of the HSBC Group, may take whatever action
we consider appropriate to meet any obligations, either
in the United Arab Emirates or elsewhere in the world,
relating to the prevention of fraud, money laundering
and terrorist activity and the provision of financial

and other services to persons who may be subject

to sanctions. This may include, but is not limited to,
investigating and intercepting payments into and out of
your account (particularly in the case of international
transfers of funds) and investigating the source of or
intended recipient of funds. It may also include making
enquiries to establish whether a person is subject to
sanctions. Exceptionally, this may delay the carrying out
of your instructions or the receipt of cleared funds, but
where possible, the Bank will advise you of the reasons
for and likely length of any delay. You agree that
neither the Bank, nor any other member of the HSBC
Group, shall be responsible to you or any third party for
any loss incurred as a result of the Bank or any other
member of the HSBC Group taking the actions set out
in this paragraph.

General

. The Bank reserves the right to vary any of these Terms

and Conditions. Customers will be notified of changes
by mail or by display at the Bank’s branches. Use of
the Card / telephone banking service / Personal Internet
Banking service after the date upon which any changes
to these Terms and Conditions is to have effect (as
specified in the Bank’s notice) will constitute acceptance
without reservation by the Customer of such change
provided that the Customer shall have been notified
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2.

3.

4.

thereof before such use. Any notice hereunder sent by
post will be deemed to have been received by the
Customer within 7 days of posting to the address last
notified in writing to the Bank by the Customer.
Publication of change by such means as the Bank may
consider appropriate will constitute effective

notice to the Customer.

The Customer irrevocably agrees that the Bank may at
its discretion and for any purpose (including for the
purpose of fraud prevention, audit, the provision of
services by any third party, debt collection, or if
required by any competent government or regulatory
body) share any information, details or data relating to
the Customer or the Customer’s transactions with any
member or associate member of the HSBC Group of
Companies.

The Customer irrevocably agrees that the Bank may
transfer or sub-contract the provision of any part of the
services provided to the Customer to any third party
including to another member of the HSBC Group
whether or not that third party operates in another
jurisdiction or territory. The Bank shall remain liable to
the Customer for any recoverable loss or damage
incurred or suffered by the Customer as a result of the
negligence, breach or default of any such third party,
and will require that any such third party maintain the
confidentiality of any such information to the same
extent as the Bank.

Information about customers may be processed
offshore, in the United Kingdom or elsewhere.
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