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General Conditions

1.Any fees listed in this booklet apply to regular
transactions. The Bank reserves the right to levy
additional charges for services.

2.0ther expenses, such as stamps, postage, cable,
fax charges, etc. not included in this list will be
charged where incurred.

3.Charges for any service not mentioned in this
booklet will be available on request.

4.All terms and conditions mentioned in this booklet
are subject to change.

Abbreviations used in this booklet:
A/C - Account
AEL - Approved Employer List
AGCC - Arab Gulf Cooperation Council
AED - Dirhams (Local currency)
ATM - Automated Teller Machine
COC - Cashier Order Cheque
GBP - Great Britain Pound

PIN - Personal Identification Number
TC - Travellers Cheque
1T - Telegraphic Transfer

UAE - United Arab Emirates
USD - US Dollars

For more information on our products and services,
please log on to www.hsbc.ae/amanah or
call us at 800 Amanah (262624)

Issued by HSBC Bank Middle East Limited, PO Box 66, Dubai, UAE.

Regulated by the Jersey Financial Services Commission.
Charges are subject to change from time to time.

Version date May 2009
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FEVREGA | CH NN | Personal Accounts

T e | AED [ UsD [ GBP [ EURO
wrl] gl | St Current
[T — =
= e Minimum average |5,000" | 3,000 | 3,000 | 3,000
Yove | Woeee | Weee | Toeee oslball Su¥lasll @ balance required
el Lo giad * Monthly charge if the| 100 50 25 | 50
0e Yo 0 Voo JE 13 L el o gyl @ account balance falls
sl e Cliaaldl sria below the minimum
_.” ol u-t";\!‘ required
(i lmal) sl olas Savings (Mudarabah)
- — — - — e Minimum average | 5,000 | N/A N/A N/A
Gl saé | Belas sad | Galao sut| 0,00 oslball Sa¥lasll @ balance required
RYVON | e
__= )J s . e Monthly charge if | 100 | N/A | nA | N/A
ERIUSITY WIS EWIURY RN NERRRERVEA vt the account balance
asll e Oluadl sys falls below the
oslball SaY minimum required
Olad 38 Gau gylad! Gl Non Chequing Current
— ® Minimum average | 5,000 [ 2,000 | 2,000 | 2,000
Y, Y, B ° o sllaall jﬂ:j‘ ° balance required
Ao 3
— e Monthly charge if 100 50 25 50
o Yo o AR J5 13l Getll s Il @ the account balance
aall e Cluadl sys, falls below the
oslball oY) minimum required
Ja¥ jLaiinyl Term Investment
0,00 0,00 O e [ Neieee [ Tey g-"u&‘ alle © Minimum investment 10,000 5,000 | 5,000 | 5,000
Laiiu ! amount
9
obbwall Alaadl sl dash Relationship Pricing
(Ledalan Lo) waju Ve oo awo,ll panall b giall @ e Combined average AED 10,000 (equiv.)
osllaall relationship balance
Ty BE e Gyl g1 ® required
4 QJLI e Monthly charges Nil
on all accounts
" HSBC wlua HSBC Premier**
(Ledolan Ls) aayu¥or oee srea 1l el b giall @ e Combined average AED 350,000 (equiv.)
osllaall relationship
JURAL N ERPE IR balance reqwreq
28]l - el e Monthly charge if the AED 200
- of R | account balance falls
— below the minimum
20 HSBC o ganil B3y U sa Shsal SN s ) s ey N required
Tahal gy SNl S M s s omsens HSBC Sl Lalal gy 20 ¥ — . : .
' T somn HSBC s e e Reaoge e
Tariff & Charges Booklet.
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STATUS*
e Minimum salary required AED 20,000/month
e Minimum average Nil

balance required

[ISVEPUSIE DR

Sl Cllaall SuYlaall @

et ¥

sven ) el Cplaall SuYl sl @

e Fixed monthly service charge | AED 100

JUSTRER

(FRVETR-ORENTR LAY PWE

OR

sl

e Combined average
relationship balance required

AED 200,000 (equiv.)

(Ledolas Lo sl) aayuYee,ees

ollaall o1 o all L s2all ©

e Monthly charge if the account | AED 100
balance falls below the
minimum required

Yasmeen

e Minimum salary required AED 3,000

Standard account
requirements apply

e Minimum average
balance required

AED 100 for AED
accounts. For foreign
currency accounts

e Monthly charge if
balance falls below
the minimum required
charges apply

OR

PN [ e sl S5 130 D pel ) @
slal s oAl
Oy Gl
JUSNL R U Cslhaall SuYaall @
u\-llcu»ﬁulm eul vl L gial pllaadl Yl aall @
Solaall Gluad
cbluallan,s Vot ] e s, J8 131 3y el o gl @
oghﬂiefﬂ\: cslaall Sa¥aall
8olaall o gl Gl

e Combined average relationship | AED 25,000 (equiv.)
balance required

T

sl

e Monthly charge if balance falls| AED 100
below the minimum required

(ol o) aan Yo, es

osllaall o1 o all L a1 ©

Notes:

a) Current accounts are also available in currencies other than the four
currencies mentioned earlier.

b

First cheque book complimentary with every chequing account.
Additional cheque book will be issued at AED 25 / book.

Early uplift of Amanah Term Investment will attract a charge based on
the historical rate for the period that the deposit is actually held with us,
minus a penalty charge, along with an administration fee of AED 250.

Combined average relationship balance includes balances in all
personal accounts. In case of HSBC PREMIER and STATUS, this also
includes Investments and Home Finance. In case of Yasmeen, this
includes balances in personal accounts and Investments.

For each AED account that you hold with us, a total of two cheque
clearing or over the counter cash withdrawal transactions will be
processed free of charge every month. Any additional such
transactions processed during the same month for the same account
will be charged a nominal fee of AED 10 per transaction. This is not
applicable to HSBC PREMIER and STATUS customers.

*While there is no minimum balance charge applicable, the account is auto closed
if there is no balance maintained in the account for 3 consecutive months.

C

d

e

JUSTERR

RS N R ERVE-ATENPW
slaall a1 o sl

:alaadla

ST o 3 e Maall 5ad o any Ll alie yladl wlbluall (i

©lSah 380 jlasl sie oSk 30 L 3 obluall dlly Bl o\Suh i ol lasl ar (o

Laajo Y0 8,08 auy Batuy Q_GL.AI

Lagasll e Babaall Junall e ol g pusy Laise s i3 Ja ¥ laita¥l els le L3y Sse (¢
Laayu Y0 5505 5 (ool puy (N BLAYL Sl oy 5B S eyl L a0 35380

HSBC Clat Lol Ll dgmsill o lyliaa ) LS 5um f apesyll pranall b giall oy (o
Lol Gl Jylaall sy ol Lait ¥ Ul Jats ells 56 STATUS Cluaa 5 yssas e
oyt ¥y Loattull o lluall Suca i Jadi 4518 Grauwly Clual

Lol (lilelas acgane Lo shal oty Ligal 4 Latias LY aasulls Gl JS il (-
i g sl 138 (e Za3lial o Nolas (sl p IS Ulavo S3351S0 e (508 s of oSt
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PPN /N VPN - 10 Debit / ATM Cards

S alaall P 1
Status T Description ersona Status
L sl ! escriptio Banking
Laddll
] R . . Debit / ATM Card Annual Fee NIL
ey peaddl/ Y Slaall Bty 4 gill o sl Debit / ATM Card Replacement Fee AED 50
Lo 0 /5 o Slaal s Re-issuance of PIN AED 25
Laa,u Yo wua padl by ,a8 a3, lasl
N Usage Fee
e In UAE at HSBC ATMs
o o Cash withdrawal/deposit NIL
) HSBC 1 daylin 31 Sl jsall 334 aladinly ollayl & Balance enquiry NIL
u_n @B ¢l [ oa Mini-Statement NIL
Glas sl e @ dana¥l Transfer within HSBC UAE Accounts NIL
Glas raiie olua aiS Utility Bill Payments NIL
Glas HSBC (sl lsluaall oy s ¥1 Jasa3 HSBC Credit Card Payment NIL
Glas clesall ;i35 pbs
Glae IRTVEETIRRTROER In UAE at UAE Switch ATMs
4 \/ AED 1 NIL
(Rate per transaction)
Al S Gl psall 3ygai-ollayl 3
e "1":;‘ ¢ In GCC at HSBC ATMs
B o gl sl Cash withdrawal
Llae ¥ @8 o Balance Enquiry ﬁgg g mt
Llas paos ) el e pdasyl (Rate per transaction)
(Uolrs JS ya)
- — - - - In AGCC Countries at GCC NET ATMs
Slpall Sl = eauldll gelaill gulaa Jgs Cash withdrawal
) HSBC - antan 31 Balance Enquiry AED 6
LGlas [ESER R e (Rate per transaction) AED3
Ll pa ¥ e Internationally at other HSBC ATMs
(Aolas S ya) galsh wntEdra\{vaI AED 10
S5l gl Goli pulns Jgs b alance Enquiry NIL
. e (Rate per transaction)
gL palae ASuid Aaglll Y1 Gl puall
JOVIR B Internationally at Visa/PLUS ATMs
aale¥ sl 0 3l Cash withdrawal AE[\IﬂLZO
(Lalas S o) Balance Enquiry
(Rate per transaction)
HSBC  aaylil 31 Sl yuall 3¢ai-Latgo
aalu Ve (S48 L HSBC Amanah Debit Cards Debit Card transactions that are not
- N . . in your billing currency will be
Ll saeell be Mty Foreign currency transactions converted at a wholesale market
; te, attract ing fee of
(UAL\A JS)*W) Lapemaz gac/co INg a processing Tee o1
PLUS 34, gand Al J31 Sl 334ai-Ldgs
(.M)J Yo (S48 Copy of sales slip AED 25
Gl e o Masuyl
: Mi“:’ Charge for disputing a transaction
( g ) subsequently found to be genuine AED 100
ot ey 5525 {ut o Nolaall Jy5a3 alaw &Lal HSBC (e auadll ooty
Gl 8 yim Ll Coran pumsl Lalhay Tac Loia Yl Uaalls & laall
AY,0 ia lal g B3k3s
Laaju Yo Slbaarall Lol Go 28
[OSPRRE Tasnin Lol a5 Lalao (o Gaatll g,




(o)
=
=~

c

©
m

()

c

(@)
<
o

Phone Banking

Auaslell b yenall ool

transactions and cheques

e Registration Free
e Re-issuance of Phone Banking PIN | Free
e Enquiries on Account Balances, |Free

e Ordering Cheque Books

AED 25/book

e Ordering Account Statements

- Extra copy (last 6 months)
- Extra copy (beyond 6 months)

AED 50/month
AED 75/month

Glas Josaill @
Glas |PIN Zaaslehl 8 pumall Lovall w5 a3, sluis] @
Glas S tully o Malrally Slluall Sas § e aMaiu¥I ®
Q&LAA)JYO ol s olk. @
ol b K
Lt fLaays o obluall g Ll ©

Loen Jlaaju Vo

(ot o) Tl s —
(it N o 3S1) Bz B —

e Funds transfer between
HSBC UAE Accounts

Free

e Remittances

Please refer to

Glas HSBC (s) o lluntl Gay Jlgoy) Jygas @
shledl b

el 3 =W eaill @
8 ulall

Glas oSl Glua (a2 @

Llas BLY o ¥, lannyl Jle o Yasall ,SG @

Glas Lena ¥l e Manll lanls LSl @

Glas | 20 alns elieS Tiaa co¥lasl) oloasl 513058 a30 @

sl (o ol 255 8, slaay sLseS Asa
(gosal) cad) 3855

Note Manual
under Outward
Remittances
e Statement by fax Free
e Fax back of Amanah Term Free
Investment Rate
e Fax back of Foreign Exchange rates | Free
e Utility Bill Payments Free
(Etisalat, DEWA, SEWA, ADDC, AADC)
e Setup of Standing Instructions Free*
e Stop payment of cheques AED 50/per

cheque(exception
in case the cheque
book is lost)

*Glas Lals olaglas las] @

Loayu 0 Sl Gn ilay) @
i) ol S
Ohiis Vs
[SEEXe

*Though setup is free, standard remittance charges apply.
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= N laall
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eelaall g5
Glas sl SLlantl u JigeY) Jogns @
ol s HSBC
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Gl P3SN Olua a2< @
Blas | 30 sar ilal gola Dlua 33 ®
sl
poad daalyo oMyl @
s ASIY s gl
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5L laay s S pa a0 slasy
(o5l aal BS50 5 cpaysall ubs 0l 2S5
Llas Laslo olaglad las] ®

Personal Internet Banking

UAE Accounts

e Registration Free

® Re-issuance of Personal Free
Internet Banking Password

e Enquiries on Account Balance(s) | Free
and transaction history

e Enquiries on Credit Card Free
balance(s) and transaction history

e Funds transfer between HSBC | Free

e Ordering Cheque Book

AED 25/book

e E-statements

Free

e Opening additional
Non Chequing Account

Free

e Remittances

Please refer to
Electronic under
Outward Remittances

e Utility Bill Payments Free
(Etisalat, DEWA, SEWA, ADDC, AADC)
e Setup of Standing Instructions |Free
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Cheques

Cheques

Cheques Sent for Collection

AED Cheques

Jranill dlupall ol

e Cheques payable at centres
where Central Bank clearing
facility is available

Free

PAJQ-"-! ol

e Cheques payable at centres
where Central Bank clearing
facility is not available

AED 25/cheque

Foreign Currency Cheques

e Payable outside UAE

AED 50/cheque

Cheques Returned

e Deposited in own Account

Free

e Drawn on own Account

AED 250/cheque

e Courier charge for cheque
returns (All returned cheques
will be held at the Branch for
15 calendar days)

AED 25/courier

Special Clearing

¢ \WVithin the same Emirate

AED 150/cheque

e Other Emirate

AED 200/cheque

Stop Payments

AED 50/per cheque
(exception in case
the cheque book

is lost)

e Additional cheque book request
(First cheque book complimentary
with every chequing account)

AED 50 / book

pom O [ L 53555 5S05e (3 Cpeall LGN ol il @
gJS)AJ| Syaall Lalis o Ygus

el Loy Y0 [ L 53533 Y 38050 (3 il AL LEN o l<,2ll @

LY odtanlls ol

elazll Laayo 00 | cl,Ladl o s o puall ALaH oIS 511 @

daad yall ol

P O3 eyl 5 e gall ol 0 @

izl Laa,u Yoo ehlua e Dsauall oS40l @

Loy Yo [l Baob Ge daasyall S lSuill YLyl o, @

Laayall o lml) 51, LLAta Y aty) ag el

(Losa V0 sual g 531l gl

Loladl Loliall

aill Laa o Voo Sy Lel uid Jalo @

Al papu Y- A aLlyl @

Laaju 00 Al Sy
i) ol JSI
Olags Ul 3
(ol<ill j38y

Sisal Laa,u 0 oSt 5380 ) Silal olSn i ol @

ol | (ol 53l L al ebluall disy Sl

Notes:

charged to the customer.

a) Clearing Bank/Drawee Bank and postage charges, if any, will be

b) Charges are applicable if cheques are returned due to insufficient funds.
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Standing Instructions

e Setting up/
Amendments

- AED 100 through the branch
- Free through Phone Banking/
Personal Internet Banking Service

e Standing Instructions
Outward Remittances

Please refer to Electronic
under Outward Remittances

e Penalty fee for
insufficient funds to
meet payment

AED 50/breach

e Mail Transfer

AED 30

(No charge if beneficiary is
HeadStart/HSBC Middle East
Finance Company Limited)
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Inward Remittances

Bulsl Yy sail

| A/C Holders | Non A/C Holders

* Applicable on Beneficiary Deduct Remittances only.

In AED

e |f paid in cash Free AED 200

e |f credited to the Free Not applicable
beneficiary’s account

e |f credited to the AED 100 AED 100
beneficiary’s account
with other UAE bank

In Foreign Currency

e |f paid in AED Free AED 200
(cash)

e |f credited to AED 20 Not applicable
beneficiary’s foreign | (equiv.)
currency account in
the same currency*

e |f credited to the AED 130 AED 130
beneficiary’s account| (equiv.) (equiv.)
with other UAE bank

e If paid in currency 1% (min. [19% (min. AED 25)
notes other than AED|  AED 25)

e |f paid in the Standard TC | 1% + AED 50
form of TCs commission charge

Notes:

a) Beneficiary of the remittance may be required to pay a charge
depending on the conditions set by the remitter or his/her bank.

b) If the amount is to be credited in another currency to an HSBC
account, the prevailing exchange rate will apply.

c) For non-account holders, remittances will be paid in cash only if
the remittance has originated from an HSBC Group Bank.
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Telegraphic Transfers (TT) Electronic® | Manual®
e | ocal/Central Bank TT issuance |AED 40 AED 75
e International TT issuance AED 50 AED 100
e Additional charge to send AED 50

payments in full within HSBC
Group (Charges “OUR")

aayuNee lesbuall LY SLAYI auyll @
“"HSBC 3&3—4%"—4 ca},-'a idel<
("Lale” o g ,l1)

e Additional charge to send payments |AED 100
in full outside HSBC Group(
(Charges "OUR")

35 o, Y Ayl Blas | 4 Zadsall /L8500l &) saill las] ©

ilis oo Loy puan3 [cJUisatall HSBC i wiglt HSBC
(eS[PN] Lo sl (o S :J\—r‘-")}% (e

.LéS.b__)-:J‘)YJ.J Yoo oo d..\\.a__\

e |nternational TT issuance to HSBC |Free (other bank
India or HSBC International, Jersey,| charges may apply)

Channel Islands, above or equal to
USD 2,000

e Recall of TT funds/Investigation |AED 150
of TT status

Cashier Order/Demand Draft

Loajuvor | pdlaiul /Lu8 5 Ulsa Jlsol alujil @
L8 liga Ula e

Sllall ea3 &V gall / gdall all

Laaya Yo oyl ®
L..AJJ Yo iyl s °
Laa,u Yo (Ja¥ ule] go) sLatYI @
Laa,u VO all oLy @

:oUiadla

5, e b yeaall Loasnll JIa 5o 235 a0l @ olaall =X 5,5<0 (1
5,3 Tl s laslailly
L5l L peaall Loaally g 55all e 233 il e dalaall =Zyale (o

o oAl gl b3s SN HSBC ¢ 553 (3 (55 o3lel 3558000 4 gl
Algadl plis oo Lo gy penss 03 zolall (3 HSBC ey ¢ 558 Leiais

Eols o Suiiiaall gl (any o sl 5 cll) oy . pnill pue asbil oy HSBC sy ()
sl (N i laall o Lo gy puminy HSBC Ze pons

e |ssuance AED 25
e Mailing AED 20
e Cancellation (with original returned) |AED 25
e Stop Payment AED 75
Notes:

a) Electronic = Transactions originating from Internet Banking and
Electronic Standing Instructions.

b) Manual = Transactions originating through Branches and Telephone
Banking.

Above charges are HSBC UAE charges only. Other banks, including
HSBC offices abroad, may deduct their charges from the remittance
amount.

1) No deductions will be made by HSBC UAE's correspondent banks. However,
some beneficiary banks may still deduct their charges from the total
remittance amount.
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HSBC Amanah

Personal Finance

gas:t..n o gl
i ilsl HSBC s

e Agency Services Fee (for new
and top-up) for AEL customers
max. AED 2,500)

1% of Metal Price*
(min. AED 500

* Agency Services Fee(for new
and top-up) for NON AEL
customers

1% of Metal Price*
(min. AED 500)

*UJ’.A.‘|):.ML).?/\
.\a‘,‘uu_to”‘;‘ul_\a)
(H)J",o" quaii

oo e Manll Lsliaally Sasaadl
(el (o Buainall ol al

e Late Payment Charges

10% of Outstanding
Monthly Payments

¢ Instalment Date Change
Processing Fee

AED 250

*QJAA“J:.w RPWA)
(‘uﬁ ore Sl N

Jesaill VSl wlons o g, ©
Sasanll 23 pail) SLaY!
et om e Maall lzall
(il sol Buainall SlS 5l

ol asemll a 7N

Jld.u.-."‘)._sai_n‘ ?Jw‘).

¢ |nstalment Deferment AED 200 per deferment
Processing Fee
e Liability Certificate
- if addressed to a Bank/
Financial Institution AED 250
- if addressed to a non-Bank/
non-Financial Institution AED 150
e Clearance Letter AED 100

*Cost price of metal to HSBC.

Baiwall
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5Lel HSBC (yo dslais¥l oyl HSBC Amanah Credit Cards
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HSBC Amanah | HSBC Amanah
Gold Cards Classic Cards*
e Primary Card Monthly AED 175 AED 75
Management Fee
® Supplementary Cards Up to 2 Free
(shared limit)
e Supplementary Cards AED 75 AED 50
(Separate limit**)

AED 60 (Cash withdrawal limit
per transaction AED 2,000)

e Cash Advance Fee
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e Card Replacement Fee AED 100
° hgtgﬁ:ryi/tr;w)ent Amount AED 150
e Overlimit Fee AED 150
e Copy of Sales Slip AED 25
e Copy of Credit Card AED 25
Statement
e Returned Cheque Fee AED 100
e Charge for disputing a
transaction subsequently AED 100

found to be genuine
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e Access to HSBC Bank
Accounts through
Visa/Plus ATMs

AED 20 per transaction
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e Access to HSBC Bank Inside the UAE: Free
Accounts through HSBC Outside the UAE: AED 10 per
ATMs transaction
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Card transactions that are not in
your billing currency will be
converted at a wholesale market
rate, attracting a processing fee
of 2.8%

e Foreign currency
transactions

Note:

Charges for issuing paper statement - AED 10 per month. The bank reserves the
right to alter all fees and charges of products and services detailed in this schedule
from time to time by giving prior written notice to the Cardholder. Such charges will
apply from the effective date specified by the Bank.

*Effective July 1st, 2009 HSBC Amanah Classic Credit Cards are no longer offered
to customer. In-Site cards have been discountinued from January 1st 2009. Fees
outlined above for all these Cards are applicable to existing cardholders only.

**One time setup Fee/Card
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Other Services
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Statement of Account

e Regular Statement
e Printed on paper
e On-line statementFree

AED 10/ month
Free

u\_..u; 8l

e Extra copy (last 6 months)

AED 50/month

slaall Gluall (255 ®

e Extra copy (beyond last 6 months)

AED 75/month

Miscellaneous
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Mail Facility

e Account Balance Certificate AED 50

e Certifying copy of Passbook AED 50

e |ssuance of duplicate Passbook| AED 50

e Deposit/withdrawals in 1%
currency notes other than AED | (min. AED 25)

e Closure of an Account, AED 150
within 3 months of its opening

e Monthly charge for Hold AED 50
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e Retrieval of documents issued
by bank, not available online

- up to 6 months old
- over 6 months old

AED 50/record
AED 100/record
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introduction letter

e Signature verification on AED 25
non-HSBC documents at the
Customer’s request

e Request for reference or AED 50
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