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Amanah Personal Banking
General Terms and Conditions
For The Provision Of Amanah Personal Banking Services (“Terms”)

These Terms form the basis of the contract between you and us as regards the Amanah
current, savings, term investment and/or credit card accounts you hold with us, and the
operation of them.

Personal accounts must not be used for business purposes.

These Terms create legally binding obligations upon you.

Section 1 - General Terms and Conditions
1. Definitions

1.1 The following terms and expressions used throughout these Terms shall have the
following meanings:-

“account” means each and every personal Amanah current, savings, term investment
and/or Amanah credit card account which we operate for you at your request/
instruction through one of our branches (or electronically) as may be applicable in the
context in which it appears in these Terms.

ATM means an Automated Teller Machine or self-service machine operated by us or
another financial institution.

ATM/Debit Card means a card (looking similar to, but not the same as, a Credit
Card) with a corresponding PIN which we may issue to you to access your account(s)
electronically through ATM's or through secure PIN pads operated by merchants or
service providers which are connected to PLUS, GCC NET or UAE Switch payment
systems.

Bank — means us, HSBC Bank Middle East Limited, a bank incorporated and regulated
under the laws of Jersey (Channel Islands), and acting through its branches licensed
and registered in the Country.

Call Centre means the customer service call centre operated by us 24/7 which can be
reached within the Country on telephone 600 55 4722 or, from outside the Country, on
+971 600 55 4722.

Country means the United Arab Emirates.

HSBC Amanah Shariah Committee means an independent board of Islamic scholars
that advises the HSBC Group from time to time on matters relating to the Shariah
according to their interpretation of Islamic law. The term Shariah is used to mean
Islamic law.

HSBC Group means HSBC Holdings PLC, its subsidiaries, and associated and
affiliated companies.



Joint Account means an account opened pursuant to a joint account signing authority
with two or more account holders and as otherwise provided for in paragraph 14 and
elsewhere in these Terms.

Personal Internet Banking Password means the PIN created by you, and as may be
altered by you from time to time, to enable access to your account via the Personal
Internet Banking Service.

Personal Banking Number means the User ID issued to you so as to enable you to
access your account via the Personal Internet Banking Service and the Phone Banking
Service (using also either your Personal Internet Banking Number or Phone Banking
PIN as applicable.

Phone Banking PIN means the personal identity number issued to you, and as may
be altered by you from time to time, to enable access to your account via the Phone
Banking Service and to register for the Personal Internet Banking Service.

PIN means the Personal Identity Number issued in respect of an ATM/Debit Card or
Credit Card.

Schedule of Services and Tariffs — means the document prescribing services fee(s),
charges and other fee(s) applicable to your account(s) issued by the Bank from time to
time and as may be available at our branches or on our website.

These Terms means, unless the context otherwise requires, these Amanah Personal
Banking Terms as set forth herein, and as may be amended by us in our sole

discretion from time to time.

Zakat means an obligatory payment made annually under Islamic law on certain kinds
of wealth and/or possessions, and is used for charitable purposes.

“we", the “Bank”, “us” and “our” refer to the Bank. Our “branches” means the Bank’s
branches situated in the Country where we offer our Amanah personal banking services;

our “website” means www.hsbc.ae;

“working days” means those days our branches are normally open for business, and
excluding Fridays and public holidays;

“you” and “your” are references to you, the account holder;

words importing only the singular number shall include the plural number and vice
versa;

any reference to you includes any or all your heirs, executors, and successors in
interest of any sort;

any reference to these Terms means these Terms as amended, supplemented, or
replaced from time to time; and

the headings to the paragraphs in these Terms shall not be taken into consideration in
the interpretation or construction of the paragraphs themselves.
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2.1

2.2

2.3
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3.1

3.2

Changes to our account terms and conditions and your deemed acceptance
thereof

These Terms are a restatement and revision of our HSBC Amanah General Terms and
Conditions for the Operation of Amanah Accounts and Electronic Banking Services (as
applicable to personal accounts only ) and our HSBC Amanah Credit Card Terms and
Conditions and replace all earlier versions.

Signature by you on our Amanah personal banking application form, and/or your
continued operation of your account, and/or your continued use of any of our personal
banking services, shall constitute your acceptance of these Terms.

These Terms are applicable to each and every Amanah personal account or Amanah
credit card held by you, and to all banking transactions relating to your personal
account(s), but without prejudice to any special conditions agreed between us and you
in writing in relation to any particular account.

We reserve the right in our sole discretion to amend these Terms at any time as
we may see fit after giving you reasonable notice. Notice of any amendments shall
be by such means as we consider reasonably appropriate (and applicable in the
circumstances) and shall constitute due notice to you of the amendments with
effect from the date stated therein. Subject to exercising your rights pursuant to
paragraph 2.5, any operation by you of your personal account, or use of any of our
personal banking services (e.g. Phone Banking, Personal Internet Banking or Credit
Card services) in respect of your personal account, after the date upon which any
amendment to these Terms comes into effect (as specified in our publication), will
constitute acceptance without reservation by you of such amendment.

If at any time you find any amendment to these Terms to be to your disadvantage,
and you prefer to close your account with us, then providing you proceed to give

us instructions to close your account within 30 days of receiving our notice of the
amendment coming into effect, we shall not apply such amendments to your account
(unless we are bound to do so by operation of law, or applicable banking regulation).

How we handle your personal information
Confidentiality

Information we hold about you may be shared within the HSBC Group as we see fit,

and as these Terms provide, but shall not be disclosed to anyone outside of the HSBC

Group, other than where:

3.1.1  we are legally required to disclose them;

3.1.2  we have a public duty to disclose them; or

3.1.3 the disclosure is made with either your express consent or with your deemed
consent as provided by your acceptance of these Terms.

Credit Reference Agencies

You agree that we may share your information with credit reference agencies
(including credit bureaus operated by banking regulators in the jurisdiction of the
Country), and to use other information available from public sources, to verify your
identity and suitability for an account. If you apply for a current account or for
financing facilities, we may use details of your credit history to assess your ability to
meet your financial commitments.



3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

Information sharing

You agree that the HSBC Group may use and share within the HSBC Group relevant
information about you, your transactions and your relationships with the HSBC
Group for credit assessment, customer service, market research, takaful, audit and
administrative purposes. This may include information provided by you, or someone
acting on your behalf.

You agree that we may use the HSBC Group and/or third party agents to provide
services on our behalf which may include the processing your personal information.

Whether your information is processed in the Country or overseas, your information
will be protected by a strict code of secrecy and security to which all members of the
HSBC Group, its staff and third party agents are bound to adhere.

You agree that information about you may also be processed for the purposes of
complying with applicable laws, including anti-money laundering and anti-terrorism
laws and regulations, and fighting crime and terrorism. This may require the disclosure
of your information to local or overseas governmental or regulatory authorities or to
any other person we reasonably think necessary for these purposes. If you give us
false or inaccurate information and fraud is identified, details will be passed to fraud
prevention agencies to prevent fraud and money laundering.

Information about products, services and promotions

You agree that the HSBC Group may use and share relevant information about

you, your transactions, and your relationships with the HSBC Group, to give you
information by post, telephone, electronic and other means about products, services
and promotions available from the HSBC Group and selected third parties which may
interest you.

We may share information about you to selected third parties if we feel their products
and services may be of interest to you. We will ensure that all third parties treat your
information as securely as we would

You agree that the HSBC Group may also use and share relevant information about
you, your transactions and your relationships with the HSBC Group in the way
described above to ensure that promotional content displayed to you on screen when
you log onto HSBC Group websites is more likely to be relevant and of interest.
Monitoring and recording calls

To ensure that we carry out your instructions accurately, to help us to improve our
services, and in the interests of security, you agree that we may monitor and/or record
your telephone calls with us. Any recordings remain our sole property.

Banker’s References

We will obtain your consent before providing a banker's reference about you, and if
we receive a request for such a reference from another financial services institution
we shall provide information required to verify your identity for money laundering
prevention purposes.
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4.1

4.2
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4.4

Safeguarding your account against fraud and other criminal activity

You must take all reasonable precautions to prevent fraudulent use of any of your

cards (i.e. ATM/Debit Card or Credit Card), chequebooks and security details (including

your PINs, Personal Banking Numbers, passwords or other details including those

which allow you to use our Personal Internet Banking, Phone Banking and/or Credit

Card services). These precautions include, but are not limited to:

4.1.1  signing each card as soon as you receive it (if it bears a signature strip); and

4.1.2  keeping your cheques in a secure place; and

4.1.3 keeping your cards and security details safe, and not leaving them unattended
anywhere; and

4.1.4 not allowing anyone else to have or use your cards, cheques or security
details; and

4.1.5 notdisclosing any card numbers and security details except when using the
cards to make payments, or when registering or resetting your PIN, Phone
Banking PIN, Personal Banking Number, Personal Internet Banking Password,
or other security details; and

.1.6  not tampering with any card; and
4.1.7 destroying the PIN advice immediately after receipt; and
1.8  never writing your PIN on your card or any other item normally kept near your

card; and

4.1.9 never writing your security details in a way that can be understood by
someone else; and

4.1.10 not choosing security details such as sequences of letters or numbers that
may be easy to guess; and

4.1.11 taking care to ensure that no one overhears or has sight of your security
details when you use them; and

4.1.12 not disclosing your PIN for mail order payments or when paying for goods and
services over the telephone or through the Internet; and

4.1.13 keeping card receipts and other information about your account containing
personal details (such as statements) safe and getting rid of them safely. (N.B.
People who commit fraud use many methods such as “bin raiding” to get
hold of this type of information). You should take simple precautions such as
shredding paper containing such information; and

4.1.14 complying with all reasonable instructions we issue from time to time
regarding keeping your cards, cheques and security details safe.

If you lose any of your cards, chequebook or electronic banking security details, or
they are stolen, and/or you suspect that some unauthorised person has used or tried
to use them, please inform us as soon as you can by telephoning our Call Centre (lines
are open 24 hours). If asked, you must confirm in writing to us details of the loss or
theft as soon as reasonably practicable.

If you no longer require any of your cards and/or any unused cheques, then you must
return them to us. Please cut your card into two pieces across the magnetic strip
before returning the card to us.

We wiill ask you to co-operate with us and the police in relation to any investigation
into the actual or suspected misuse of your cards and/or accounts. WWe may ask you to
report any unauthorised transactions to the police. We may also disclose information
about you or your account to the police or other third parties if we think it might help
prevent or recover losses.



4.5

4.6

4.7

4.8

5.1

5.2

If you find any of your cards after having called us to report its loss, you must not use
it again. As soon as practicable, you must return it to us.

To help us prevent fraud, you must advise us immediately if you do not recognise any
transactions shown on your statement. Unless you tell us about any transactions that
you do not recognise, we will treat all transactions on the account as yours

We may contact you by post, telephone (including your mobile telephone), email,
mobile messaging or secure e-message (if you are registered for internet banking)

to advise that there may be suspicious activity on your account, or leave a message
to ask that you call us as soon as possible. If we leave a message for you, you must
contact us as soon as possible in order to help us prevent fraud on your account. If
you don't contact us, we will presume that all transactions on the account are yours. .

You agree that we, or any other member of the HSBC Group, may take whatever
action we consider appropriate to meet any obligations, either in the Country or
elsewhere in the world, relating to the prevention of fraud, money laundering and
terrorist activity and the provision of financial and other services to persons who

may be subject to sanctions. This may include, but is not limited to, investigating

and intercepting payments into and out of your account (particularly in the case of
international transfers of funds) and investigating the source of or intended recipient of
funds. It may also include making enquiries to establish whether a person is subject
to sanctions. Exceptionally, this may delay the carrying out of your instructions or the
receipt of cleared funds, but where possible, we will advise you of the reasons for and
likely length of any delay. You agree that neither we, nor any other member of the
HSBC Group, shall be responsible to you or any third party for any loss incurred as a
result of us or any other member of the HSBC Group taking the actions set out in this
paragraph.

Important provisions relating to your account and its operation
Set-off

If any accounts you hold with us (or any member of the HSBC Group) are in credit, we
may use the funds in any of them to reduce or repay any amounts you owe on other
accounts you hold with us (or any member of the HSBC Group) anywhere (including
any card accounts and any joint accounts) whether or not those accounts are in the
same currency. If we decide to do so, we will tell you why and when it has been done;
and in doing so, we may (and you irrevocably authorise us to):

5.1.1  bring to an end any term investment period applying to any of the accounts
you hold with us and adjust any profit payable by us;

5.1.2  convert to the currency of the Country at the prevailing market rate of
exchange any balance that is in a currency other than that of the Country; and
in doing so we will have no liability to you.

Nothing in this paragraph will prevent us from exercising at any time any other right of

set-off, or right of combination of accounts, to reduce or repay any liability you owe to us.

Eligibility

You agree that we may transfer you from any of your existing accounts to another
account we believe is appropriate for you if any of your existing accounts are no longer
going to be sold/offered by us, or if we introduce new eligibility criteria or change any
existing eligibility criteria for such account and you do not meet this.
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5.3

5.4

5.5

5.6

5.7

5.8

5.9

5.10

Changes

We may change our banking hours, banking practices, availability of branches and
similar matters by giving you notice as we deem appropriate in our branches, by
notice in the national press, by post (which includes messages sent with your
statements), or by electronic means (which includes messages sent by SMS text,
email or via our secure e-message service).

Dormant Accounts /Unclaimed Balances

In accordance with instructions of the regulatory body in the Country, all your accounts
which do not involve any actual debit or credit transactions for the periods of time
specified hereunder, and in respect of which accounts we are unable to contact you
because the contact details we hold for you on file are no longer applicable (and we
have no other knowledge of your whereabouts), will be considered dormant accounts
and placed under supervision:

¢ one year for current accounts;

* two years for savings accounts; and

¢ five years for term investment accounts.

Force Majeure

We shall not be responsible to you for any loss you may incur if we, or any of our
agents or correspondents are prevented from or delayed in providing you with
any banking or other services due to strikes, industrial action, failure of supplies or
equipment or other causes beyond our reasonable control including force majeure
events as provided by law.

Assignment/Transfer of Rights

You agree that we may transfer all or any of our rights in relation to your account, and/
or any of our obligations thereto, to another member of the HSBC Group or to third
party entities that we reasonably consider capable of performing them.

You may not transfer any of your rights or obligations in relation to your accounts or
transfer or assign any account or deposit (other than transfers or assignments to us in
accordance with these Terms or otherwise as may be agreed by us).

Waiver

We may occasionally allow you extra time to comply with your obligations or decide
not to exercise some of our rights. However, we can still insist on the strict application
of these Terms subsequently at any stage.

Governing Law

Your account(s) with us, and your use of our services as envisaged in these Terms

are governed by the laws of the Country and the Islamic Shariah as far as may be
permissible under the laws of the Country.

Shariah

The funds you deposit in your account are at your disposal always. We may, however,



5.11

5.12

5.13

5.14

5.15

5.16

5.17

6.1

6.2

6.3

in our sole discretion use the funds in a Shariah Compliant manner in accordance with
the guidelines and advice issued by the HSBC Amanah Shariah Committee.

Amanah accounts are subject to the guidelines of the HSBC Amanah Shariah
Committee.

The Amanah account does not entitle you to any right to demand profits of any kind
whatsoever which may be generated through our use of the funds.

No credit or debit interest will apply to any Amanah account.
You shall be responsible for paying Zakat falling due on your account.
Freezing your account

It is a condition of your current account that you hold a valid residency visa for the
Country. If we reasonably believe that you have or may shortly lose your entitlement
to reside in the Country or your primary source of income then we may freeze or block
monies in your account until you provide satisfactory evidence to us of your right to
remain in the Country

Cross Default

A default or breach by you of any of your obligations in respect of any account or other
service provided by us will operate as a breach of all your agreements with us and we
may cancel all or any of your facilities, demand payment in full or exercise any other
remedy available to us in these Terms or under any law of the Country

Security Cheques

You authorise us to complete the details on any security cheques that we hold
with the date and the amount outstanding to us (plus any charges excluding cost of
funding) if you are in default of any of your obligations in respect of any account or
these Terms.

Contacting you

For the purposes of telling you about changes to these Terms that apply to your
account and/or generally communicating with you about the day-to-day maintenance
of your accounts, products and services, and/or contacting you for service or
operational reasons, we shall use the last contact details you have provided to us
(unless otherwise agreed) including your postal address, telephone/mobile number(s)
and/or email. If you are registered for our Personal Internet Banking service, we may
also seek to contact you using our secure e-message facility for these purposes.

You must ensure that the contact details you provide are complete and accurate, and
that you notify us promptly of any changes.

Please remember that our communications to you may contain confidential
information and if, for example, anyone else has access to your email inbox or your
mobile telephone messages, they may be able to see these communications. If you
would prefer that we do not contact you for service or operational reasons by email or
mobile SMS text message or secure e-message please let us know. We will try to use
your preferred channels of communication wherever possible, but you may continue
to receive important service messages via these channels, for example, when we

aSLall o gilall
Oolsall Lo g il mu_“_q&uawﬁum3 Lislooad clolun ity Upal (eBllun) ehlua pais
sl T, Ll B gl (330 L8 4 s s 05 Lo Ly 2 Maw ) ng 2l Rl 3 2Ll

day il

Sllaall U it (a3 s Ul 5 pmy oS0 ol e sl sl dln 3 Lpslnls 2588 A Jlpa¥1 0S5
BLTHSBC b e ,tull Balll (e 8 puleall laglail Uiy Zagill o 33155 JSh Jlso ¥l plusial

LI HSBC 3 fae il Lialll olaglas) Lol ellua puaas

s (o 12035 0B Gills LS Lages £ 53 s o £ LoLs Btlnall 3 (o e Jgematl ellgang ¥ Lol Ll
Jlse S Lisloaia

Bl allun o Gl @l e Gans 5l 510 3050 Gobas ¥
il e Tan Tl SIS 30 e Y ypaan (55 )

ais ol Gasie |J\A@JUJ.‘J|@JM|@,L~QL¢|¢H\JJM O golall ehylun e b ity
Ld)}}gM&Q&ém&QJJnguYIJAJkN&M&'kaIJ;bAAuylgsdﬁhlgiﬁgﬂj§$Auéﬂjl
A gall o slayl 5 elia ey Ball Jsalo Jals paaiy a8 i clilun 3 JI5e¥] agans

abliiall gaay!

Lili3 0o Bagye soal Tous sl Gl (sl o gy lilalall oy alyall (Y ellid oo gl 5 Jal
5l Jol S gl ey 33 o (s 5T ZBLS Ll L) gy 5 Lins Byl elslylinl 25U, YAl 5ty
Apall b 55l 05 5l om s sl Loy ytall sim (5 Ll 35550 (5,80 Lua e Ly Ll L oo

Oleadl v

Lid 83 il alSaily bogyuill o3a o ol of Gluwa oLy dilaiall BiLalyill g gls IMAS Yo S
Ll paunall jelually e Uil (3lats Logd L B335 01 Glasall olSud o o Jauoldl JLaSiuly
{Jagailt A3IST £Uiiiualy pgunpll I ASLSYLY)

oy Jlasyl

ISy el JLas¥l 5l eyl e Gl il bog il sda e Tk 3l el puadall e el2dl (1,2 Y
ey Jlas¥l 5l /5 conlonally slagially cbilylua e o5 oobol e Blaall olilas, d2dY ole
,;u,,m)\_w LasysH%s cvad Jlas! Uu\_u,g?umu et Ll alins Ol o fous (o gnsy
sl i/ dyasal caslell /sty NPy RPPRN| cblsie le Jains Gl (alld B le SLsYI
_Ldumyman_usm‘wﬁyn,mW|uM|LuuhwmusJuw Gl
o2hya Y 3l Lo L 5 3N 5l 1 Jagras alasiaaly

\e—0

\\—o

\Y—o

\Y—o

Ve—o

\i-o



208l e LUy o it elily L0305 LolS Lpapadiy a 58 30 Jlas ¥l wbly o 0o oSTall elyle iy
oleais Ll

mtts ol gt s (Ul i e o Lo laslae le (5553 5 ] Ul e 0L S350
238 83y e als 55S o eed il il b Luailh ellsly o 353N s o M gem sl AT
Bk oe Lliais Ol ol Lousll (o geasny ey JLas YL Lislid pue Juais oS Jla iy .ol sall
sy elld e Lie Mol oo 5 Aa¥1 A3 g 3XINI Syl o1 8 el Lot 5Ly d1 5l 39 3SINN g 5ol
Loaall Bl p il [l b yatas a3 LSl LY sie eyl ALaall JLas¥l ol 533 alustul U glaa
dale IS o Jlas W dalay oS8 Loaie (JUiall Jiw e ol 538l sia oyl oo Lalgll

R PG NP I Sy PRIV L EUR U TP WEQPYEN & SUWRRE T PO JUR I N I PEY
Sliall 7 Gl (el o giall @ wlyall Glsie I aall sl ol aall Bl e ell] Lpaslas o5
allandl oia piatuy (AT Gl on Liba aie B2 258 1 Le 335 5ol Olsie @ 5f) oy alall
cantlls Ll a3 la b o palutll iy 5 eanlls Lpaalias 3 s b g ¥ o Lgapas (550 3 5y
Ly gl oo Jae a0 sy

Ly JLasys

DY e sl Lie g3 0n ¢ 58 sl (b Wil IS oo sl ausall 5T a3l Gl e iy Jlaas ¥l ell sang
lylan 235 S5 gaiad L g5a0 Bl ye Bl iy Gosa<INI Badge e

Uiae Lual g Lipal JLa3¥1 58 0 JLa3 VL Sl s Lild gyl e g3 Uiy JLa3¥) o Ll L

Lo L5530 el3Lall o Jymaas 1 /5 LBl Ll 5 gy a3l Aol el gl lsatanly Wsloaa Cpuunl b

Lot asdall (o il yuias il Biall i3 oye T AT Lamny 3y ol ol 1 jlaa] (ol plas iany
Lol Labyall plgie e dle s suae (M daall g lly 5T Lie 958 aal (g3 e deaall Lova Jias (Ml aall 3ok e
B U G dpm ¥ i s (s 5a 93 0l olandl sda yiatuy o3I Badge 3 55S0e Lo 3y
Ly 2, o dae LT 0 sy e I Ll o3 Jlas (305 puuatll w335 (3 el Lgraalas

Uil g9Sah aau83 dds

o Lo s LU, Las Ll catiel Yo (b ol Lgadsns il Loladl clouall elidli ae Jla

& Jlall s g s L35 8 gl wie g Aalall 3 olaaiatll elyaly ooy clld e Lie M)
elld Sl o Ly g 1S5 pial asMall wlelya ¥ 3LASLy Lisyl o g8y S0 idg ¢ sy pamall sl
Jas el Lol e Lyla M 1591 Lol # Moae Boun Jian (ol o ol aall g 520l ol 7 Lasall (g 5
Lllall g lallh Zaad M Lggan o3 (555 LS iy o) 5ué s Jla 8 S0 elalas il 5Ll
WWW.JErsyfSc.org cagaise e Lslal claslas o ) stall oliCay dam o puisun (3

s B

SLluall Ula 3 oIS iny) dele aiad oy ol b clibum aad 5 GMELs i 5 € Yl 3
(sl e s N OLadll Gasb e ol Lkt 2 ! (3838l

alans Laplaols cad olKah Aol jlis elld 3 Lay Ll 4 Gato o ilio (ol dpuas el Ll

6.4

7.1

7.2

7.3

8.1

8.2

9.1

9.2

9.3

need to contact you urgently.

Any written notice, demand or other formal communication by us to you which we
deem fit to serve shall be delivered to you by hand or sent by registered post to the
correspondence address provided by you in our account opening application (or such
other address as you may notify us subsequently in writing from time to time). Such
notices shall be deemed to have been duly served, in the case of delivery by hand, at
the time of such delivery and, in the case of posting, 5 working days after the date of
posting.

Contacting us

You may contact us by telephone, post, or by visiting us at any of our branches or ‘on-
line" at our website. In any correspondence with us, your account number must be
quoted.

Wherever in these Terms we ask you to telephone us, we mean please call our Call
Centre. To help us continually improve our services and in the interests of security we
may monitor and/or record your telephone calls with us.

Any written notice, demand or other formal communication by you to us which you
deem fit to serve must be delivered by hand to a customer service representative

at one of our branches, or sent by registered post to your branch manager at our
correspondence address as provided on our website and shall be deemed to have
been duly served, in the case of delivery by hand, at the time of such delivery and, in
the case of posting, 5 working days after the date of posting.

How to complain to us

If we do not deliver the standard of service you expect, or if you think we have made
a mistake, please let us know. We will investigate the situation and, if necessary, set
about putting matters right as quickly as possible. Where appropriate we will also take
steps to prevent a recurrence.

Please allow your local branch manager or any customer service representative the
first opportunity to answer your concerns and put matters right. However, if you
remain dissatisfied you have the write to complain to the Jersey Financial Services
Commission, further information can be found on their website, www.jerseyfsc.org.

Closing your account

If you wish to close or change your account, at any time, you (meaning all of you for
joint accounts) must tell us in writing or by going into your local branch

We shall require you to repay any money owed to us, including the amount of any
cheques you have issued and card transactions you have made which are paid by us
after you have instructed us to close your account, together with any charges accrued.
Credit Card transactions may take up to 45 days to be debited to your account.

If we wish to close your account for whatever reason, we will give you at least 30
days notice in writing unless there are circumstances which justify us in closing the
account on earlier notice. We will repay any credit balance to you. You would be
obliged to return any cards and unused cheques that we have issued to you on the
account.



9.4

10.

10.1

If you maintain a zero balance in any of your accounts for 90 consecutive days or
more, our systems will automatically close that account at the month end of the
period which includes the thirtieth consecutive day of the zero balance (other accounts
which do not have a zero balance shall not be affected). If for whatever reason you
anticipate a period of inactivity in any of your accounts, and wish to avoid it being
inadvertently closed, we would recommend maintaining at least some balance in the
account. If an account is automatically closed by our systems, we shall not be able

to activate a new account with the same exact account number as the one that was
automatically closed.

Death or incapacity

In the event of your death, incapacity, or bankruptcy (or other analogous event or
proceedings) (or, in the case of a joint account, any person identified as one of the
joint account holders), we shall not be liable for any loss pursuant to such which may
arise from any dealings on your account(s) unless and until we have received written
notice of the same together with satisfactory documentary evidence as determined
by us. Upon receipt of such evidence, we shall suspend all dealings on the account(s)
(except for receiving any sum to be credited to your account) until a duly appointed
heir, successor, executor, administrator or court appointed officer or representative
has been properly and legally empowered to deal with the account(s), following which
we shall release any residual balance held in the account (after settling all pending
liabilities on the account). If you are covered by any takaful (or insurance) product
associated with any of your accounts, any proceeds we recover on your behalf shall
be credited directly to your account.

Section 2 - Current and Savings Accounts

1.

12.

12.1

Opening an account

To open and operate an account you must be at least 18 years of age., To qualify for
any credit facility), you must be at least 21 years of age.

Some accounts are subject to a minimum balance and certain income eligibility
requirements.

Full details of all the types of account we can offer to you, and the applicable charges
and fees relating to each, are available on our website or at any of our branches.

You must undertake to restrict the use of your account for personal purposes only,
and under no circumstances may you use it for commercial purposes. If we have any
cause to suspect you are using your account for commercial purposes, we may be
obliged (as determined solely in our discretion) to close your account immediately, and
report the same to the banking regulator in the Country which may in turn refer the
matter to other governmental departments within the Country for further action.

Minor’s accounts

Accounts maintained in the name and for the sole benefit of a minor shall be
operated by the minor's father or legally appointed guardian (the “Operator”) until
the minor attains the age of 18. If such accounts are opened by the minor's mother,
withdrawals may be restricted until such time as the father or legally appointed
guardian provides a written authority for the mother to operate the account (as per
regulatory requirements in the Country). All the monies standing to the credit of any
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13.

13.1

13.2

13.3

13.4

13.5

such account shall be held for the benefit of the minor and shall not form part of the
assets of the Operator of the account. The Operator of the account must promptly
inform us upon the minor reaching the age of 18.

Joint accounts

Unless this conflicts with another authority given in writing on the joint account either
at the time of opening the account or subsequently, and until any one of you cancels
this authority, you authorise us to:

13.1.1 pay all cheques and accept other instructions for payment signed or given by
any one of the joint account holders (including those issued to us using our
Phone Banking or Personal Internet Banking services), and/or to stop such
payments (in cases only where this is possible); and

13.1.2 accept instructions signed or given to us by any one of the joint account
holders to act on behalf of all of the joint account holders in any transaction
with us, including providing any financing facility, and for all such purposes the
instructions may be given in writing or any other form we accept and on such
terms as we may tell you;

13.1.3 issue ATM/Debit Cards and/or Credit Cards to each of the joint account
holders provided the relevant application form is signed by all the joint account
holders; and

13.1.4 place to the credit of any joint account in your joint names all amounts,
including dividends, profit and capital sums arising from securities or proceeds
of cheques or bills received or collected by us for the credit of any of the joint
account holders.

We will accept such authority until it is cancelled by any one of you (unless otherwise
agreed in writing) or treated by us as cancelled under paragraph 13.3 or cancelled by law.

If a dispute arises between the joint account holders, and any of you wish to cancel
the joint account mandate, you must notify us in writing of this, and the receipt of
such written notice shall be treated as notice of cancellation of the joint mandate
authority. If the joint account mandate authority is cancelled, any further transactions,
including payments by standing order, will need the authority of all joint account
holders and the use of our additional services such as Personal Internet Banking may
be suspended. We may ask for the return of any unused cheques and cards. Until all
the cards are returned, card transactions (including those carried out via self-service
machines) will continue to be deducted from the joint account.

You agree that if any one of you registers for our Personal Internet Banking or Phone

Banking services (or any other banking service provided by us from time to time

through an electronic channel):

13.4.1 we may provide such service in respect of your joint account even if not all of
you have registered for it; and

13.4.2 you will be bound by any additional terms and conditions relating to such
service as may be published by us from time to time; and

13.4.3 we may follow any instructions given to us in relation to your joint account by
any one of you, even if any joint account mandate requires the authority of
more than one of you.

This paragraph 13.4 overrides any conflicting instructions contained in your original

application for the joint account, and any subsequent mandate instructions you may

have given to us.

Unless otherwise agreed expressly in writing, we shall hold the joint account holders



13.6

14.

14.1

14.2

14.3

14.4

145

jointly and severally liable for all and any liability howsoever incurred as a result of
the operation of the joint account. Unless you advise us in writing otherwise, we
shall also presume that each of the joint account holders has an equal interest in the
account they hold together.

In the event of the death of any joint account holder, we shall upon receipt of notice of
the death freeze the accounts in accordance with paragraph 10.

Operating your account
Deposits and withdrawals

Deposits and withdrawals may be made at any of our branches subject to production
of satisfactory evidence of your identity, or at any of our on-site or off-site ATM'’s

by using your ATM/Debit Card, subject, in the case of deposits, to availability of the
deposit option on a particular ATM. You must be present in person to make cash
withdrawals from our branch counters and you must give your instructions on the
printed forms supplied by us. Withdrawals may be made by cheque on current
accounts only. We do not recognise any owner of a deposit other than the person(s)
in whose name(s) the account has been opened.

Third party operation of your account

You can authorise another person to operate your account(s) from time to time as you
see fit. You will need to sign our standard power of attorney, but you should take legal
advice before doing so. The power of attorney should be signed before our staff or
before a notary public. If you authorise another person to operate your account, then
you will be responsible for their actions or omissions as if they were your own.

Statements

Unless otherwise agreed with you, we shall send monthly statements to you in
respect of your accounts. Statements may be issued electronically or to your last
known address.

We shall not accept liability for any losses due to postal errors, theft or any other claim
which may arise from sending statements to you. If statements sent by post to you
at your last known address are returned to us by the postal authorities, we shall refrain
from attempting further mail communications to you.

Promptly upon receipt of each statement and in any event no less than 30 (thirty)
calendar days from the date on which you are deemed to have received that
statement (“30 Day Review"), you agree to examine and verify each entry appearing
on a statement, reconcile it with your own records and immediately notify us in
writing of any errors, omissions, irregularities, including any fraudulent or unauthorized
transactions or any other objections you have to that statement (collectively, the
“Account Irregularities”). If an incorrect entry on your account is identified we will
correct it. If we make the correction on the same day the incorrect entry was made,
the details may not show on your statement. If you fail to notify us within the 30

Day Review, the balance shown on the statement and all entries including Account
Irregularities, will be deemed correct, complete, authorized and binding upon you and
we will be released from all liability for any transaction occurring up to the date of the
most recent statement except for those transactions you gave notice of in accordance
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14.6

14.7

14.8

14.9

14.10

15.

15.1

15.2

15.3

with this paragraph.

In addition to the consequences set out elsewhere, if you fail to abide by your
obligations under this paragraph, and those set out in paragraph 14.5, and if your
conduct or omission causes or contributes to a loss on your account (losses of any
kind whatsoever, taxes, levies, fines, fees or penalties suffered and/or incurred by,
or brought against the Bank), then we shall not have any responsibility to you with
respect to such loss. You acknowledge that the failure to review statements in

a timely manner as required pursuant to these Terms will be deemed to cause or
contribute to the loss on the account to the extent of any loss occurring subsequent
to the time that any error or omission would have been discovered if the statement
or other transaction records had been reviewed in accordance with these Terms. Our
maximum liability to you shall be limited to actual direct loss in the principal amount
wrongfully or erroneously withdrawn from your account due to our gross negligence
or willful misconduct.

Foreign Currency Accounts

You shall accept all costs, expenses and risks whatsoever in connection with

any account denominated in a foreign currency, including, without limitation, any
international or domestic legal or regulatory restrictions affecting us, and we shall not
be liable for any loss you incur arising therefrom.

Transfers

You may make transfers between certain of your accounts. We will normally deduct
or add transfers from and to your account on the same day as we receive your
instructions, unless the transfer instruction is received through electronic means after
our applicable cut off times

Balance information

We may provide you with details of:

14.9.1 the balance on your account. This may include transactions that are still being
processed and so may be subject to change.

14.9.2 the available balance on your account. This includes the amount of cleared
funds in your account.

Your account and the transactions passing through it may be affected by an order
of a court having jurisdiction over your account. If so, the balance may change and
transactions may not be processed or may be reversed.

Paying into your account

We accept cash, cheques and other items that are payable to you for payment
into your account. A charge may be deducted from your account for payments into
your account of foreign currency bank notes and certain other items. This includes
payments in the currency of your foreign currency accounts.

We can only accept responsibility for payments into your account after we have
received and checked them. You must not send cash to us by post.

If a cheque or other item is marked on the front ‘not transferable’ or ‘account payee’,



15.4

15.5

15.6

15.7

15.8

15.9

15.10

15.11

15.12

15.13

we can only accept it for the person it is made payable to. The only exception to this
is a joint account. We will accept a cheque or other item made payable to any one of
you. However, a cheque or other item made payable to joint names cannot be paid
into a sole account.

If items are paid into your account on a working day, we will normally deal with them
that day, so long as we receive them before the applicable cut-off times advised to
you in our branches. Items paid in later, or on a non-working day, will be dealt with on
the next working day. If you want to know when you will be able to withdraw monies
paid into your foreign currency accounts, you should ask us.

You may not make deposits of cash or cheques into your accounts at the counters of
other banks.

If you pay cash into your account over the counter at one of our branches, we will
normally deal with it that day. If you pay in cheques to your account, or if you pay
in cash through a self-service machine, paragraph 15.4 applies. Cash and cheque
deposits must be submitted on separate paying in slips.

If a cheque which is paid into your account is returned unpaid, the amount may

be deducted from your account (if it had been previously credited). Depending on
why the cheque was unpaid, we will either ask for payment again from the bank of
the person who issued it, or return it to you. Different procedures apply to foreign
cheques.

If an electronic payment is fraudulently or mistakenly paid into your account, the
amount of the payment may subsequently be deducted. This may happen even if you
have used the funds to make a payment, transferred or withdrawn all or part of them.

If you want to pay in cash or a cheque of one currency into an account in another
currency we will convert the amount at our applicable rate of exchange. We will tell
you the exchange rate and any fees we charge.

Foreign cheques

By ‘foreign cheques’ we mean cheques drawn in a foreign currency or cheques drawn
in local currency on a bank abroad. This also includes other forms of foreign payment.

We may agree to negotiate a foreign cheque although we are not obliged to do
so. This means that we may add to your account immediately the full amount or
the converted amount. If it is returned unpaid, we will have recourse against you
(and anyone who has signed or endorsed it) and we can deduct from your account
either the amount we added or, if we converted the cheque into another currency,
the amount reconverted at the exchange rate applicable on the date we make the
deduction.

For a foreign cheque negotiation, we will deduct our fees when you pay it in. If itis
returned, we will deduct a further fee. Fees payable to our correspondent banks (or
other agents) for this purpose may also be payable by you whether the cheque is paid
or not.

We may decide or agree to send a foreign cheque for collection, in which case we
shall either:
15.13.1 send it directly to the bank on which it is drawn and credit your account once
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15.14

15.15

15.16

16.

16.1

16.2

16.3

16.4

16.5

we have received payment; or

15.13.2 pass it through the clearance system in the country where it needs to be
presented for payment. We may appoint an agent in that country (which may
or may not be an entity within the HSBC Group) to do this for us. We will
credit your account with the amount of the foreign cheque when we or our
agents have received the funds and are satisfied that they can be credited to
your account. This may involve us or our agents waiting after receiving funds
from the bank upon which the foreign cheque is drawn to be certain that it
has been cleared and has not been returned before we credit your account.

If exchange restrictions or some other cause result in us receiving payment in a
currency different from that of the cheque, we will not be responsible for any loss in
exchanging the proceeds into the currency of your account.

You must sign the back of any foreign cheques you pay into your account.

For a foreign cheque collection we will deduct a fee from the proceeds when we
receive them or, if it is not paid, we will charge a fee when we receive the unpaid
cheque. Our fees will include any charges made by our agents and/or the bank on
which the cheque is drawn.

Payments from your account

We will make payments from your account if:

16.1.1 you authorise them in any of the ways set out in these Terms, but we may
decline to make a payment if the amount exceeds any limit we set for
monitoring or fraud prevention purposes; and

16.1.2 there are cleared funds in your account. We may consider any other payments
we have made or agreed to make from your account, or which have already
been authorised, such as card transactions. This will be regardless of whether
or not these transactions have already been deducted from your account.

Payments in and out of your account will normally be processed in accordance with
the details provided of the receiving bank and the beneficiary’s bank account number.
It is normally this information, as opposed to the name of the beneficiary, on which
the payment will be processed.

If incorrect details have been provided:

16.3.1 the payment may be delayed or credited to a wrong account; and

16.3.2 we will not be liable for any loss incurred by anyone or for any delay to the
payment being made; and

16.3.3 we may charge you if you subsequently ask us to try and recover a payment
that has been made following incorrect details being received.

If we receive:

¢ any cheque drawn by you ; or

¢ any ATM/Debit Card transaction on your account; or

¢ any other payment or withdrawal instruction or request made by you (or by anyone
with your authority) to us in any way;

that would, if honoured by us, either make your account go overdrawn, we reserve
our right to refuse any such cheque, or process any such ATM/Debit Card transaction
or other payment or withdrawal instruction.

There may be a delay in us carrying out your instructions while monitoring and/or fraud



16.6

16.7

16.8

16.9

16.10

16.11

16.12

16.13

prevention checks take place.

There is important information about the security of your cheque book and writing
cheques inside the front cover of your cheque book. This information (as may be
amended from time to time) forms part of these Terms.

When you instruct us to make an immediate payment we will do this as soon as we
can.

You can instruct us to stop or cancel a payment as long as:

¢ the amount has not been taken out of your account; and

¢ we have not told the person to whom it is payable or their bank that it will be paid;
and

e for a cheque (i) it has been lost; (ii) we receive the police report confirming this
before the cheque is presented for payment; (iii) you provide us with a written
indemnity; and (iv) we agree to your request;

e itis not a cash or a card payment.

You may only write cheques in the currency of your current account.

If you make payments (other than by cheque) in a currency other than the currency
of your account, it might not be possible to convert the amount and complete the
transaction on the day of your instructions. We will use the exchange rate applicable
on the day of conversion. If the transaction is conditional on the exchange rate

for conversion or on the date of completion, you must tell us when giving us your
instructions.

Cash withdrawals made over the counter at one of our branches will normally be
debited from your account on the same day (subject to a fee in certain circumstances
— please refer to our Schedule of Tariffs and Services). For foreign currency accounts,
this may be the next working day. A commission charge may be taken from your
account for foreign currency banknotes withdrawn from your foreign currency
accounts. Withdrawals in foreign currency banknotes shall be subject to their
availability at our branches.

Cheques

We may at our sole discretion issue you with a chequebook to enable you to make
payments from your current account by cheque. Chequebooks will be directly
couriered to you or held at your account branch for collection.

When writing a cheque:

16.13.1 you must ensure it is duly completed and signed, and make sure your
account contains and continues to contain sufficient funds to meet that
cheque when it is presented for payment;

16.13.2 you must take all reasonable precautions to prevent anyone else altering it or
making a forgery;

16.13.3 you must insert the issuance date clearly and in full, and never insert two or
more dates;

16.13.4 you must never delete, rewrite, change or correct details on the cheque in
any way;

16.13.5 you must never use white ink or use any type of correction pen, or use two
or more colours or types of ink so as to avoid the cheque being rejected
when presented for clearing;

16.13.6 you must clearly write the name of the person (or entity) to whom you are
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16.14

16.15

16.16

16.17

16.18

16.19

16.20

16.21

16.22

16.23

issuing the cheque;

If your chequebook or cheques are lost or stolen, or if you think that someone
has signed one of your cheques without your permission, you must inform us
immediately.

If we receive for payment one of your cheques that is more than six months old, we
may, but do not have to, pay it

We will keep original cheques paid from your account or copies for at least six years
(or otherwise as per applicable regulation in the Country) unless we have already
returned these to you. Subject to this, if there is a dispute about a cheque paid from
your account, we will give you the cheque or a copy as evidence.

If you write cheques on accounts which have no or insufficient funds to cover them
when presented, then in accordance with applicable banking regulation in the Country
(and in addition to your liabilities under the applicable penal laws in force from time

to time in the Country) we may withdraw your chequeing facility, request the return

of your unused cheques, impose progressive fines upon receipt of further returned
cheques, and/or close your account. We may also be obliged by applicable banking
regulation to report you and the returned cheque details to the banking regulator in the
Country.

We shall not be obliged in any way to honour any cheques drawn by you if in doing so
your account would become overdrawn. You agree that we may debit your account
with our applicable charge for each cheque that is returned.

FundTransfers - Electronic Payments, Demand Drafts, and Cashier Orders

You can instruct us to make fund transfers from your account either to another of your
accounts or to a third party account by SWIFT electronic fund transfer, Demand Draft
(foreign currency transfer) or Cashier Order (local currency transfer).

For payments to a third party’s account or where otherwise requested, you must

provide us with:

¢ the correct details of the receiving bank, including the bank’s SWIFT BIC address,
sorting code or national bank code; and

* the beneficiary’s bank account number, or IBAN if paying euro to a bank in the EU/
EEA; and

¢ the name and address of the beneficiary to whom the payment is made; and

¢ the purpose of the transfer; and

* your own account number, name and address. (This is a legal requirement and
these details will be passed to the third party’s banker).

Electronic fund transfers will be effected (in the absence of any specific instructions
to the contrary), via SWIFT or other means in the currency of the country in which
payment is to be made. Electronic fund transfers are dispatched entirely at the
remitter’s own risk.

All electronic fund transfer charges incurred outside the country where your account is
held are for the account of the beneficiary, unless specified by you otherwise, in which
case we may debit such fee, as authorised from time to time, to your account.

We reserve the right to draw any electronic fund transfer on a different place from



16.24

16.25

16.26

16.27

16.28

16.29

16.30

16.31

16.32

16.33

that specified by the remitter if, in our sole discretion, operational circumstances so
require.

Neither we, nor our correspondents or agents, shall accept any responsibility for

any loss, delay, error, omission or mutilation arising in the transmission of cables,
telegrams or communications by electronic systems used for effecting any electronic
fund transfer or sending any demand draft.

Unless we advise you otherwise in writing, electronic fund transfers will be effected
with SPOT value, i.e. two business days after the deal date. Application for same-

day value will be handled at our discretion as this is subject to both the time the
application is received by us and the cut-off time which applies in the country to which
funds are to be remitted. In the event that we are unable to provide a firm exchange
rate quotation for any payment instruction we receive from you, we shall effect the
remittance on the basis of a provisional exchange rate which shall be subject to
adjustment when the actual rate shall be debited/credited (as the case may be) to your
account.

If you instruct us to send a demand draft to a third party, and the demand draft
becomes lost or stolen or for any reason fails to reach the intended recipient, we shall
not accept any liability to make any refund to you, or for any loss howsoever caused
(excepting only loss arising through our willful misconduct or gross negligence) but we
may in our sole discretion take steps to assist you in whatever way we can.

If an electronic fund transfer or demand draft is requested in a currency other than
that of the country of the drawee bank (whether or not another member of the HSBC
Group), it will be payable at the drawee bank'’s buying rate of exchange for that
particular currency at the time the drawee bank receives value for the said electronic
fund transfer or demand draft.

We reserve the right not to process, or to delay, and/or report the electronic fund
transfer or demand draft, without any liability on our part, if we are of the opinion that
the information given is incomplete, or is not sufficiently clear, or does not meet any
requirement or order of a regulatory authority or court having jurisdiction over the
payment.

Neither we, nor our correspondent banks, shall accept any liability for any delay,
mistake or omission caused by SWIFT or other operator of the electronic fund transfer
system that we, or our correspondent banks, use to effect the electronic fund
transfer.

All banks apply different cut-off times for the processing of payments in foreign
currencies.

A charge will be debited to your account when you give your instructions, as will any
additional expenses we incur in making the payment.

We may make a charge for any enquiries we receive in respect of each payment
instruction, whether made by you or another person. We will not charge you if we
have made an error.

You cannot normally cancel a fund transfer after we have accepted your instruction.

Any refund of the amount retrieved will be made net of any incidental expenses.
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If a payment is returned to us we will convert the amount at the exchange rate
applicable at that date and credit it to your account.
Standing Instructions

You must ensure sufficient funds are retained in the account to enable us to meet any
standing instruction on the account on the due date.

We reserve the right to determine the priority of any standing instruction against
cheques presented or any other existing arrangements made with us.

If any standing instruction is inactive for two consecutive months or is rejected for
insufficient funds in the account, we may terminate the standing instruction without
any prior advice to you.

We may terminate any standing instruction as to a future payment at any time after
being advised by the beneficiary of that standing instruction that no further payment is
required.

A nominal charge will be levied for the initial set up or amendment of a standing
instruction as applicable as per our Standard Tariff of Charges in force from time to
time in addition to any applicable telegraphic transfer charges. WWe may also (at our
discretion) levy a charge on each standing instruction payment not effected for lack of
funds.

If the account has insufficient funds, we are not obliged to advise you.

Any amendment or cancellation of a standing instruction will not be effective unless
received by us at least one week before the next activation date of the standing
instruction.

Neither we, nor our branches, correspondents or agents are responsible for any loss,
delay, error or omission arising out of any mode of communication used for effecting
transfers under standing instructions.

Clearing credits and cheques

If the banking regulator in the Country operates an electronic clearing system (e.g.
Qatar Central Bank), we shall debit/credit your account based on scanned images
of cheques received/forwarded from/to other banks in the Country via the clearing
system procedure.

Acting only as your collection agent, we may agree to accept, but without assuming
any responsibility for their realisation, cheques, bank drafts, and other similar payment
instruments for deposit, provided they are made out in your favour or endorsed to
your order. For this purpose, our offices, correspondents or other agents appointed by
us shall be deemed to be your agents. Collections are subject to the Uniform Rules
for Collections, International Chamber of Commerce Publication No. 522, and any
applicable mandatory law in the Country.

We shall not accept liability for the loss, mutilation or dishonour of any cheque or other
instrument, or for the failure to credit, late presentation, granting time, any delay in
crediting the account or non-payment and return of cheques or other instruments.
Proceeds of cheques or other instruments shall not be available for withdrawal until
collected by us. We reserve the right to debit any current account with, or demand



17.5

17.6

17.7

17.8

17.9

immediate payment from you of, any amounts credited and expenses incurred in
relation to any cheque or other instrument (whether or not the relevant cheque or
other instrument is drawn on us or any other member of the HSBC Group) which
is subsequently unpaid for any reason whatsoever (and whether or not previously
advised as paid or the cheque or other instrument can itself be returned).

We shall not accept liability for any failure on our part to give prior notice to you of
non-payment or dishonour of any cheque or for any claims, losses or expenses which
may arise as a result of returning a dishonoured cheque, whether by ordinary or
registered mail or any other means.

Cheques you issue

When you issue a cheque on your account and it is presented to us for settlement
by the drawee bank, the amount will normally be deducted from your account within
two working days after the recipient pays it into its account (or on the same day as
presented if the banking regulator in the Country operates an electronic clearing
system).

However:

¢ if a cheque you issue is paid in at the counter of your branch, e.g. to pay a bill or is
paid in there by the recipient, the amount will be deducted from your account on
the same day;

¢ if you cash a cheque at any of our branches, the amount will be deducted from your
account on the same day;

¢ if you issue a cheque which is ‘specially presented’, the amount will be deducted
from your account on the day it is received by us. This is likely to be on the working
day after the day it was paid in by the recipient, but could be on the day it is paid in.
If you ask us to specially present a cheque, a fee will be debited to your account as
provided for in our Tariff of Charges.

Credits you receive — Cheques (not applicable to Foreign Currency Accounts.).

When you pay a cheque into your account, you will normally have to wait up to two
working days after the day it has been paid in before you can withdraw the money
(unless the clearing system in the Country is conducted electronically, in which case
you can withdraw the money either the same day or the next working day depending
on whether we received the cheque before or after the applicable cut off times, and
whether the cheque was accepted for payment by the issuing bank), or longer if you
ask us to send it for special presentation, or otherwise if we agree. WWe may extend
the normal time period it takes to clear a cheque if there are actual or potential credit
or fraud prevention reasons to do so. When we refer to the day you pay a cheque
into your account we mean the first day that we deal with and process the cheque.
So, if you pay in a cheque via a self service machine after the cut off time displayed in
branches, we will not process your cheque until at earliest the next working day.

The cheque amount must be included in your balance before you can withdraw the
money.

If you pay a cheque drawn on one of our branches into that branch, you will normally
be able to withdraw the money on either the same or next working day.
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Cheques returned unpaid

17.10

17.11

17.12

17.13

17.14

17.15

17.16

17.17

17.18

The bank on which a cheque is drawn may return it unpaid, even if we have let you
withdraw the money and/or the amount on the cheque has been included in your
available balance. When a cheque is returned unpaid, it will usually happen three or
four working days after the cheque has been paid into your account, but it could be
later, or earlier if the clearing system in the Country allows for same day clearing.

When you pay in a cheque at a branch counter, you can ask us to present it specially
to the bank it is drawn on. Upon receipt, the other bank will confirm whether the
cheque has been paid. If it has, we may allow you to withdraw against it earlier than
we would normally do, but it may be longer if there are delays. Special presentation
does not affect the clearing cycle for savings account profit calculation purposes. A
charge will be debited to your account for using our special presentation service.

If a cheque paid into your account is returned to us unpaid, and we credited your
account with that amount, we may debit your account at any time.

A cheque you pay in may be returned after you have paid it into your account where
you are, or we reasonably suspect you are, knowingly involved in a fraud concerning
the cheque, or if you have given your express consent

Cash

When you pay cash only into your account at any of our branch counters the cash

will clear and appear in the balance of your account immediately. It will be treated as
cleared for profit calculation purposes (if applicable) on the day it is paid in. Your cash
will be treated as cleared for profit calculation purposes (if applicable) on the day it

is paid in, if we receive it on a working day and before a certain time (which will be
displayed in our branches). Otherwise it will be treated as cleared for profit calculation
purposes on the next working day.

Any cash or cheque deposited by use of our self service ATM facilities shall only be
credited to your account after verification by us (which shall be conclusive and binding
for all purposes), and any such deposit shall only be regarded as having been received
by us upon it being credited to your account. Any cheque deposited shall be accepted
for collection and the proceeds shall not be available to you until the cheque has been
cleared, the proceeds paid to us by the paying bank and credited to your account.

If you pay in cash at one of our self-service machines, the cash will clear and appear in
the balance of your account within usually one (but up to three) working days.

Automated payments (including standing instructions)

If you instruct us to make an automated payment from your account, the payment
will be deducted immediately, but you will normally have to wait up to 3 working days
before the payment reaches the recipient. Your instruction cannot be reversed after
the payment has been deducted from your account. (Please see paragraph 17.8.)

Subject to paragraph 17.19, for profit calculation purposes (if applicable) most
automated payments are treated as being cleared after we debit your account.
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If you are making an automated payment to an HSBC Group account outside the
Country, the payment will be deducted from your account immediately and will
normally reach the account of the recipient within one to two working days. For profit
calculation purposes (if applicable) the payment is treated as being cleared from your
account on the same day as the payment instruction.

Bank charges

All the charges relevant to your account(s) are set out in our Schedule of Services and
Tariffs. You agree to this Schedule of Services and Tariffs as may be amended from
time to time. You can also find out about these charges by telephoning us, looking on
our website, or asking our branch staff.

We may change our charges for the day to day running of your account. For details
of our day to day running of account charges please refer to our Schedule of Services
and Tariffs for HSBC Amanah Accounts. We aim to give you 30 days' notice if we
increase any of these charges or if we introduce a new charge. We may change our
fees for any other service we provide to you. We will tell you the present charge for
such services before we provide them to you.

We shall be entitled without reference to you to debit any of your accounts in respect
of all expenses, taxes, duties and customary and usual charges including without
limitation (in relation to current accounts), all charges in respect of dishonoured
cheques, and stopped cheques.

We reserve the right to levy a service charge if any qualifying balance on any account
falls below the required minimum during a calendar month, as determined by us from
time to time.

Profit
No profit is payable on your current account credit balance at any time.

See paragraph 24 for profit payable on the Mudarabah savings or term investment
accounts.

Eligibility for availing of financing facilities

You must be 21 years of age or over to avail of financing facilities from us (e.g.
personal finance or credit card facility).

You are personally responsible for any money you owe us, whether this arises from
your own actions, from the actions of someone authorised by you, or from the use of
any card we have issued to you.

For joint accounts, all of you together and individually are responsible for any money
owed to us on the joint account. We may demand repayment from all and any of you
for any money owing on the account..

20.4Where any of you also has an account with us in your sole name, and that
account has a credit balance, we can set-off these monies against any money owing
to us on the joint account even if the accounts are in different currencies and/or
jurisdictions.
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ATM/Debit cards
Issuing a an ATM/Debit Card and Personal Identification Number (PIN)

We will only send you an ATM/Debit Card if you ask for one or to replace a ATM/Debit
Card already held. We may ask you to activate any new/replacement ATM/Debit Card
you receive from us before you can use it. The ATM/Debit Card we issue to you shall
at all times remain our property and must be surrendered to us upon our request at
any time.

If we issue you with, a replacement Card before your existing Card’s expiry date

you will be able to use your existing Card up to its expiry date, unless you have
reported your existing Card lost or stolen or ask us to cancel your existing Card. We
recommend that on receiving a replacement Card you cut your existing Card into two
pieces across the magnetic strip.

We may issue you with a PIN. We will not reveal your PIN to anyone but you. You
can use your PIN with your ATM/Debit Card for withdrawing money and using other
services available from self-service (ATM) machines. You will also need your PIN to
be sure that you can pay for goods and services at the premises of a retailer or other
supplier. The ATM/Debit Card and PIN are issued to you entirely at your own risk.

If your account is in joint names, these terms apply to each ATM/Debit Card holder.
We can issue a ATM/Debit Card to each joint account holder but only if each account
holder is authorised to operate the account alone.

Your ATM/Debit Card and your account

You authorise us to deduct the amount of any transaction carried out by use of

your ATM/Debit Card, with or without use of your PIN, or by use of your ATM/Debit
Card details from your account, whether or not you have given or authorised such
instructions. However, your liability for transactions which have not been made or
authorised by you will be limited as set out in paragraph 21.8 and 21..9.. You must not
seek to withdraw more funds than are available to you for withdrawal by use of the
ATM/Debit Card.

You must not use your ATM/Debit Card after the end of the month it expires, or after
we have asked you to return it to us or told you that its use is suspended.

We may charge for ATM/Debit Card use and ATM/Debit Card replacement at the
rates set out in the Schedule of Services and Tariffs for HSBC Amanah Accounts.. You
authorise us to deduct all such charges from your account.

Liability for unauthorised transactions

We will be responsible for any money lost due to an unauthorised transaction after
you have reported the loss or theft of your Card to us. We will have no further liability
to you.

You will be responsible for all losses if (i) you act fraudulently, (i) if you act without
reasonable care (which includes not complying with clause 4) (i) for any unauthorised
transactions before you report the loss or theft of your Card to us. You will not be
responsible for any losses if someone else uses your Debit Card before you receive it.
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Returning your ATM/Debit Card and suspending its use

You can return your ATM/Debit Card to us at any time by delivering it personally to
any of our branches. Please do not seek to return your ATM/Debit Card by any other
means without calling us first to deactivate it. (Please also see paragraph 4.3)

We may ask you to return your ATM/Debit Card to us or suspend its use at any time,
but we will normally give you prior notice unless we have a reason for not doing

so, e.g. if we consider that your ATM/Debit Card or account has been or is likely to
be misused. We may deduct from your account the amount of any ATM/Debit Card
transaction (and any charges) made by you even if it is not paid by us until after return
or suspension.

Making payments using your Debit Card

You can pay for goods and services using your Debit Card at retailers who display a
Visa logo.

You will usually be asked to enter your PIN into a secure PIN pad at the premises

of a merchant or services provider. Alternatively, you may be asked to sign a sales
voucher showing the details of your Debit Card. We may allow you to use your Card
to purchase goods and services via the internet, by telephone or mail order, or by
any other means where the Card is not physically present with the retailer at the
time of the transaction. We will notify you if your Card may be used for these type of
transactions.

We will not be responsible if a retailer or other supplier refuses to accept your Debit
Card, or if you cannot use your Debit Card to make a payment. If you instruct us to
make a payment of any utility bill or other bill payment through use of a self-service
machine, we shall not accept any liability for loss caused by delay in effecting such
payment for whatever reason.

We will normally deduct from your account the amount of any payment made using
your Debit Card in the Country within three working days following the transaction.

We will convert the amount of any payment made using your Debit Card in a currency
other than the currency of your account into the currency of your account at our
applicable exchange rate on the day we receive details of the payment, and deduct
the amount and related charges from your account, usually within ten working days.

You cannot stop a Debit Card payment, but a retailer or supplier may make a refund
to you. We will credit your account when we receive their instructions, but are not
responsible for any delay.

We may refuse to make or authorise an Debit Card payment if there are insufficient
funds in your account.

We may refuse to authorise a Debit Card payment if we consider that your Debit
Card or account has been or is likely to be misused, or for fraud prevention purposes.
For decision making and Debit Card misuse prevention purposes, we may refer an
authorisation request back to the retailer for further information. This may result in
you being asked to produce further identification. This may also be done on a random
basis for fraud prevention purposes.
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Self-service (ATM) machines

All our ATM/Debit Cards can be used in self-service machines located anywhere in the
world belonging to the HSBC Group, subject to any applicable local regulations in force
from time to time preventing such use.

We may allow you to use your ATM/Debit Card in self-service machines operated by
other financial institutions located in the Country and abroad if such machines are
connected to any of the GCC NET, PLUS or UAE Switch payment systems.

You will have to enter your PIN (after inserting your ATM/Debit Card) in order to use
self-service machines.

All ATM/Debit Cards can be used to withdraw cash from our self-service machines
subject to any daily ATM withdrawal limit applicable to your card. Cash withdrawals in
the Country will normally be deducted from your account on the same day.

If other financial institutions charge for your use of their self-service machines,

such charges will be payable by you unless we agree otherwise (please refer to the
applicable Schedule of Services and Tariffs for HSBC Amanah Accounts issued in the
Country of your account).

For cash withdrawals made at self-service machines outside of the Country (in which
case the self-service machine operator will be acting as principal in its own right and
not as our agent), we will convert the amount of any cash withdrawal made using
your ATM/Debit Card in a currency other than the currency of your account into the
currency of your account at our applicable exchange rate on the day we receive
details of the withdrawal. See the relevant Schedule of Services and Tariffs for HSBC
Amanah Accounts for charges that will apply. We will normally deduct the amount of
such withdrawals and any charges from your account within seven days.

You can use your ATM/Debit Card at our self-service machines to make payments to
your credit card accounts held with us. Payment will be debited from the account your
ATM/Debit Card was issued on. Your account will be debited immediately but it may
take up to two working days for your credit card account to be credited.

We may change the availability of our self-service machines at any time without
notice. We will not be liable to you if a self-service machine is not available

We will not be responsible if you cannot use your ATM/Debit Card in a machine
operated by another financial institution. The availability of ATM services in a country
other than the Country is governed by the local laws and regulations of that country
from time to time in force which shall prevail over these Terms. We shall not accept
liability if ATM services overseas are withdrawn without prior notice thereof. We
shall not accept responsibility for any loss or damage arising directly or indirectly from
any malfunction/failure of your ATM/Debit Card or ATM machine arising out of your
mistake, the temporary insufficiency of funds in the ATM, or otherwise howsoever
caused.

If, and when, you make use in the Country of the Mail Deposit Facility (as may

be available on certain ATMs) for any communications to us, our records shall be
conclusive evidence as regards the nature of such communications and the time at
which they were received by us. Any ambiguities in the written instructions deposited
shall be entirely your own responsibility
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If you use our ATM to transfer funds from your account to any other account, it is your
responsibility to input the correct account number and we are not liable if funds are
transferred to an incorrect account number due to your error..

Prohibited Transactions

You must not use the ATM/Debit Card or allow any third party to use the ATM/Debit
Card for any purpose or transaction prohibited by law or public policy, and in this
regard, we reserve the right to decline any transaction (including those carried out
through the internet or other electronic means) which we deem to be in breach of the
aforementioned ATM/Debit Card usage restriction.

In the event that you use the ATM/Debit Card or allow any third party to use the
ATM/Debit Card for any purpose or transaction prohibited by law or public policy as
prohibited in paragraph 21.31 above, then you or the third party, as the case may be,
who so used the ATM/Debit Card shall be exclusively responsible and liable under
the law accordingly. We shall not accept any liability or responsibility of whatsoever
nature and howsoever arising on account of the ATM/Debit Card being used for a
purpose or transaction prohibited by law or public policy. In the event that we incur
or sustain any cost, loss, damage or expense as a result of either the ATM/Debit Card
being used for any purpose or transaction prohibited by law or public policy, then you
shall be liable to reimburse us immediately for the full amount of the aforesaid cost,
loss, damage or expense. In such circumstances, we may forthwith without notice
and without any liability to you, cancel the ATM/Debit Card.

You must not use the ATM/Debit Card in a transaction prohibited by Shariah as
advised by HSBC Amanah Shariah Supervisory Committee. All transactions involving
merchants which we are aware conduct a business prohibited by Shariah may be
declined. The prohibited merchants include, but are not limited to, those involving
casinos, bars, alcohol, gambling and pornography related products and services.

In case of such unauthorised use, we reserve the right to cancel the ATM/Debit
Card immediately, and following any such cancellation, you shall be liable to pay us
forthwith the full amount outstanding in respect of the cancelled ATM/Debit Card.

Making Payments using Visa payWave

We may allow you to purchase goods using Visa payWave Technology. We will notify
you if your Card may be used for these types of transactions.

You will not be asked for a PIN when making a transaction using VISA payWave. To
authorise the transaction, you must “wave” your Card in front of the terminal until the
transaction is accepted

The maximum value of a single VISA payWave transaction is AED 300. Occasionally,
you may be prompted to enter your PIN for security reasons. The above limit may be
varied by us at any time by giving notice to you by post, email, or at our branches or by
posting on our website

Personal Internet Banking and Phone Banking

The transactions performed by you using our Personal Internet Banking service are
governed additionally by the Personal Internet Banking Agreement available to view
on-line on our website. By using our Personal Internet Banking service, you are
deemed to have accepted the Personal Internet Banking Agreement (as it may be
amended from time to time). The Personal Internet Banking Agreement, together
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with our Website Terms and Conditions, Website Privacy and Security Statement and
our Website Hyperlink Policy, form part of these Terms (as far as may be applicable)
and in the event of any inconsistency as regards the operation of your account, these
Terms shall prevail.

Subject to our agreement and meeting eligibility requirements, you may use our
Phone Banking service in respect of accounts held solely or jointly by you and/or any
accounts of a third party which you are authorised by the account holder to operate,
e.g. because they have signed a third party mandate giving you such authority or
granted you a power of attorney. If you use our Phone Banking service to operate
any account of a third party, you agree to do so only if and to the extent that you are
authorised to do so by the account holder.

Our Phone Banking service is accessible through our Call Centre. Lines are open

24 hours and your call will be put through to our automated service. To help us
continually improve our services, and in the interests of security, we may monitor and/
or record your telephone calls with us.

To use our Automated Service you will need a touch tone telephone and a Phone
Banking PIN.

Most transfers and bill payments to accounts held within the HSBC Group will be
processed the same day or next working day. Instructions to transfer funds or to

pay a bill to an account held outside the HSBC Group given before 11.00 am on

any working day will be processed by us on the same day, or next working day.
Instructions given after 11:00 am on a working day or on a non-working day will be
processed and payment made by us on the next working day, but we will immediately
deduct the amount of the payment from your balance and your available balance. The
payment will show as being made on the next working day on your statement.

You cannot make any transfer or other payment if the operation of your account has
been restricted by us. You cannot make transfers or other payments from accounts
which are subject to terms that you must give us notice to withdraw or transfer
money (e.g. term investment accounts).

We may with reasonable justification withdraw at any time all rights and privileges
pertaining to our Phone Banking Service and/or Personal Internet Banking Service.

We are authorised, but not obliged, to act on any instructions relayed to us through
the Phone Banking Service or the Personal Internet Banking Service which we
believe in our sole discretion emanate from you, and which are accompanied by the
use of your Phone Banking PIN/Personal Internet Banking Password and Personal
Banking Number as applicable. We shall not be liable for acting in good faith on such
instructions even where they are given by unauthorised individuals. We shall be
under no duty to verify the identity of any person giving instructions purportedly on
your behalf beyond requesting your Phone Banking PIN/Personal Internet Banking
Password.

Our internal record of transactions processed by the use of Phone Banking Service
and Personal Internet Banking Service shall be conclusive and binding for all purposes
and acceptable as documentary evidence.

We shall debit your account with the amount of any withdrawal or transfer effected
by use of the Phone Banking Service or Personal Internet Banking Service. We will
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permit withdrawals by use of the Phone Banking Service or Personal Internet Banking
Service and similarly accept instructions for transfers and third-party payments up to
a daily limit as determined from time to time by us in our sole discretion. Transactions
which are effected in currencies other than the domestic currency of issuance will be
debited to your account after conversion into the domestic currency of issuance at
the prevailing exchange rate as determined by us in our sole discretion on the day of
conversion.

You shall not be entitled to cause any of your accounts to become overdrawn by use
of the Phone Banking Service or Personal Internet Banking Service.

No Phone Banking Service or Personal Internet Banking Service shall be available to
any account where more than one single signatory is required.

Any conversations relating to the Phone Banking service provided through our
Personal Banking Representatives are recorded and retained by us. By registering for
the Phone Banking service, you consent to the recording of such conversations.

You shall be under a duty to cooperate fully with us in the event of any investigation or
litigation relating to the Phone Banking or Personal Internet Banking services or their
use.

We may fax statements to you upon request through the Phone Banking Service..

If you instruct us by use of the Phone Banking or Personal Internet Banking services
to make payment of any utility bill, we shall not be liable for any delay in such payment
to the utility company or for any loss or damage which you may incur as a result
thereof.

Without prejudice to any other provision in these Terms, we shall endeavour to secure
that payments by use of the Phone Banking or Personal Internet Banking services to
utility companies situated within the country of your account will be transmitted to the
utility company on the following working day subject to our cut-off times as specified
by us from time to time. Payments will in any event be credited within a maximum of
2 working days after receipt of instructions. Any disputes concerning amounts paid by
you to the utility company will be resolved between you and the utility company. We
shall supply evidence of amounts transferred by you to the utility company upon your
written request.

You shall at all times remain liable for any transactions made by use of the Phone
Banking and/or Personal Internet Banking services. You shall indemnify us against

all loss, damage and expense (including without limitation all legal costs) howsoever
caused which we may sustain or incur arising directly or indirectly out of or in
connection with any misuse / unauthorised use or purported misuse / unauthorised
use whatsoever of the Phone Banking or Personal Internet Banking services and/or
any PIN, Personal Banking Number, or Phone Banking PIN/Personal Internet Banking
Password by you or any other person, or your negligence with respect to the misuse
/ unauthorised use or purported misuse / unauthorised use of the Phone Banking or
Personal Internet Banking services and/or any PIN or Personal Banking Number, or
Phone Banking PIN/Personal Internet Banking Password.
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Security

When we call you, we will never ask you for your security details including PINs or
passwords.

If you have not registered for the Phone Banking Service, we will ask you a number of
questions based on information known to us about you and the transactions on your
account which will enable us to identify you as our customer. We may not be able to
assist you if we decide that we are unable to identify you as our customer using our
security procedures.

If you use a text phone, you will be responsible for deleting the information held on
your telephone at the end of each conversation.

You should not use cordless or mobile telephones operating on an analogue network
to telephone us. We shall not accept responsibility if any third party intercepts or
overhears any telephone conversation between you and us.

Your instructions

On satisfactory completion of our security procedures, we can act on any instructions
given to us including payments of money from your account, even if these instructions
were not given by you or with your authority. However, your responsibility for
transactions or instructions, which have not been authorised by you will be limited in
the way set out in paragraph 23.25.

If instructions are not actually given by you or with your authority, unless paragraph
23.25 applies, we will refund the amount of the unauthorised transaction including any
related charges. We will have no further responsibility to you.

You will be responsible for all losses (including the amount of any transaction carried
out without your authority) if we can prove that you have acted without reasonable
care, which includes not complying with any of paragraph 4, so as to allow an
unauthorised transaction, or that you have acted fraudulently.

Once you have told us in writing, or via our Call Centre, that;

¢ you know or suspect that an unauthorised call has been made through our Phone
Banking service or;

* someone else knows your Personal Internet Banking Password, Personal Banking
Number, or Phone Banking PIN;

you will not be responsible for any unauthorised instructions carried out after we have

had a reasonable time to put additional security measures in place, except if we can

prove that you have acted fraudulently.

We may refuse to carry out any instruction which involves a transaction exceeding a
particular value or if we feel there is a reason to do so, such as a suspected breach of
security. We will tell you about this.

Termination, suspension and changes
We may terminate, modify or suspend any part of our Phone Banking or Personal

Internet Banking services at any time. We wiill try to inform you in advance, but it may
not always be possible to do so.
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SMS Alert Service

We will automatically send you SMS text messages from us to alert you when any
debit or credit transactions take place on your current or savings account(s), or when
the balance of the current or savings account(s) falls below a specified level, or when
a term investment matures, unless you ask us not to.

We shall from time to time determine or specify at our discretion the scope and
features of the SMS Alert Service and are entitled to modify, expand or reduce the
same at any time upon notice to you.

We may suspend or terminate the SMS Alert Service without prior notice to you for
any reason whatsoever, including without limitation, invalid data, closure of related
account(s), breakdown, maintenance, modification, expansion and/or enhancement
work caused or initiated by the telecommunications company(s) concerned in relation
to their network or by any service provider in respect of the SMS Alert Service. We
shall not assume any liability or responsibility for any such suspension or termination.
The SMS Alert Service may be terminated at any time by notice from you to us in the
form of an application form (available at any of our branches). Any such termination
shall be effective within three (3) days of receipt of the termination notice by us.

You acknowledge that any information received under the SMS Alert Service is for
information only, and shall not be taken as conclusive evidence of the matter to which
it relates.

You must notify us promptly of any changes to information provided to us for the
purpose of the SMS Alert Service including the details of your designated mobile
phone number. In addition, you must inform us promptly of any loss or theft of your
mobile phone by telephoning us. We shall not be liable for any loss or claim resulting
from the relaying of any information pursuant to the SMS Alert Service to the
designated mobile phone number prior to receipt of any notification of loss or theft.

We shall not assume any liability or responsibility for any failure or delay in transmitting
information to you or any error in such information, unless this results from gross
negligence or willful default on our part. In particular, we shall not assume any liability
or responsibility for the consequences arising from any cause beyond our reasonable
control including, without limitation, failure of your telecommunications equipment

to receive information for whatever reason, any telecommunications breakdown,
mechanical failure, path failure, malfunction, breakdown, interruption or accuracy of
equipment or installation. The telecommunications company designated by us is not
our representative, and there is no co-operation, partnership, joint venture or other
relationship between us and them, and mistakes can arise from time to time.

You undertake to indemnify and hold us harmless against all actions, claims, demands,
liabilities, losses, damages, costs and expenses of whatever nature that may result or
which we may sustain, suffer or incur as a result of our agreeing to provide the SMS
Alert Service to you.

We shall not be liable for any losses or damage caused (a) to you by the disclosure of
confidential information; (b) to you by the disclosure of information to the designated
mobile phone (regardless of whether such a designated mobile phone is in another
person's possession with your consent or not); or (c) to your data, designated mobile
phone, telecommunications equipment or other equipment, in each case caused by
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the use of the SMS Alert Service, unless such loss or damage is directly and solely
caused by our willful default or gross negligence.

Amanah Mudarabah Accounts

You may, from time to time and at any time, request the Bank to open an Amanah
Savings Account or an Amanah Mudarabah Term Investment Account by completing
the relevant Amanah Account Opening Form and, in the case of an Amanah
Mudarabah Term Investment Account, the Amanah Mudarabah Term Investment
Account Application Form (the “Mudarabah Term Investment Application”).

Only HSBC Amanah Accounts which the Bank has agreed will be an Amanah
Mudarabah Account and which satisfy the minimum balance requirements as
prescribed by the Bank from time to time shall qualify and be treated as Amanah
Mudarabah Accounts. To the extent and for the period any HSBC Amanah Accounts
(excluding the Amanah Current Account) do not meet any minimum balance
requirements, such HSBC Amanah Accounts will be subject to the Bank’s normal
charges and fees in accordance with the Schedule of Services and Tariffs for an
account which does not comply with its minimum balance requirements.

An Amanah Mudarabah Account may be in such currency and, in the case of an
Amanah Mudarabah Term Investment Account, such amount, as approved by the
Bank from time to time.

Mudarabah

Under an Amanah Mudarabah Account, you, being the owner of funds (the
“Mudarabah Funds” or the “Rab-al-Maal”) authorize the Bank, being the fund
manager (the “Mudarib”), to invest your funds in the Amanah Mudarabah Account
according to the principles of Islamic Shariah in such manner as the Bank, in its
absolute discretion, deems fit.

The outstanding balance in an Amanah Mudarabah Account (the “Mudarabah
Deposit”) maintained by you shall be invested by the Bank in a joint investment
pool (the “Mudarabah Pool”) together with funds from the Bank’s equity and other
depositors and shall be managed and invested by the Bank in certain assets (the
“Mudarabah Assets”) on an unrestricted Shariah compliant basis.

The profits (“Mudarabah Profits”) realised as a result of the Bank's investment activity
as referred to in paragraph 24.5 above, shall be allocated between the Bank and you,
as follows:

24.6.1 in consideration of the services provided by the Bank hereunder, the Bank
shall be entitled to a pre-determined percentage share of the Mudarabah
Profits, for the corresponding Investment Period (in a ratio that shall be
confirmed to you by the Bank from time to time) (the “Mudarib’s Profit
Share");

24.6.2 the remaining Mudarabah Profit, after deduction of the Mudarib’s Profit Share
(the "Profit Amount”), shall be allocated amongst the Amanah Mudarabah
Account holders' by reference to the weightings in accordance with this
paragraph 25.6.2 (the "Weightings"). Your share of the profit will be
determined in accordance with the per annum rate (the "Profit Rate")
applicable to the relevant category to which your Mudarabah Deposits belongs
and shall be paid on the relevant Profit Payment Date;
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24.6.3 'The profit from Mudarabah pool, for the Amanah Advance Account holders
would have a maximum ceiling of 0.25%/ annum, subject to Mudarbah pool
generating a profit. Any profit of more 0.25%/ annum would be given to the
Bank as Mudarib as an incentive'.

24.6.4 the Mudarib’s Profit Share and the Weightings applicable to each category
shall be determined by the Bank.

24.6.5 the updated and prevailing Mudarib’s Profit Share and Weightings applicable
to each category will be displayed in the Bank's branches, on the Bank's
Website or may be obtained from the Bank or otherwise in accordance with
the Bank's prevailing practices. The Bank reserves the right to vary the
Mudarib’s Profit Share and/or the Weightings from time to time in accordance
with the prevailing regulations and/or directives applicable to it and such
variation shall be deemed to be effective upon the commencement of the
Profit Calculation Period immediately succeeding such variation. You shall be
deemed to have accepted such variation if the Bank does not receive a
request by you to withdraw the amount in any Amanah Mudarabah Account
within seven (7) days of the Bank displaying or otherwise making available
information regarding such variation.

You acknowledge that nothing in these Terms shall be construed as being a warranty
or a representation by the Bank of any guaranteed profits, or any guaranteed
repayment of any part or the entire portion, in respect of the Mudarabah Deposits. You
are aware that any balance in an Amanah Mudarabah Account (including the original
Mudarabah Deposits) will be exposed to potential losses arising out of a loss incurred
in respect of the Mudarabah Assets, and that such losses may even affect the
principal amount of the funds deposited by you in an Amanah Mudarabah Account.

Any losses incurred on the Mudarabah Deposits during a Profit Calculation Period
shall be borne solely by you. If, however, the Bank has also invested a certain sum

in the Mudarabah Assets (whether from the Bank’s equity funds or otherwise) then
such losses shall be shared between you and the Bank proportionately in accordance
with the respective amounts invested by you and the Bank in the Mudarabah Assets.
However, the Bank (as Mudarib) shall bear any loss attributable to its negligence

or violation in the carrying out of its duties as a Mudarib under these Terms and
Conditions. In the event that such losses occur during an Investment Period, the Bank
shall not be entitled to the Mudarib’s Profit Share for such Profit Calculation Period.

The Profit Amount for an Amanah Savings Account shall be calculated monthly and
paid Quarterly based on the monthly average balance held in the Amanah Savings
Account, and shall be credited to the relevant Amanah Savings Account within 15 days
after the last day of the relevant Quarter.

If the average monthly balance in an Amanah Savings Account falls below the
minimum balance requirement as may be prescribed by the Bank from time to time,
then for that respective month (during which the minimum balance requirement was
not maintained) the balance held in the Amanah Savings Account shall not be eligible
to receive any Mudarabah Profits.

The Profit Amount for an Amanah Mudarabah Term Investment Account, for an
Investment Period, shall be the aggregate Profit Amounts calculated on the basis
of the Profit Rates declared by the Bank at the end of each of the preceding Profit
Calculation Periods applicable to the relevant Mudarabah Deposit category.
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24.13

2414

2415

24.16

24.17

24.18

Where the end date of an Investment Period does not fall at the end of a Profit
Calculation Period, the Profit on the relevant Amanah Mudarabah Term Investment
Account for the period from the end date of the preceding Profit Calculation Period
until the end date of such Investment Period (the “Supplementary Profit Calculation
Period”) shall be calculated on basis of the Profit Rate declared at end of that
preceding Profit Calculation Period. The Profit on the relevant Amanah Mudarabah
Term Investment Account for the entire Investment Period shall be the aggregate
Profit Amounts for each complete Profit Calculation Period during the Investment
Period and the Supplementary Profit Calculation Period.

Where the Mudarabah Pool is invested in the Bank’s Murabaha Asset, it is understood
and agreed that when you are permitted to withdraw from the Mudarabah Pool, you
irrevocably assign your portion of the investment (if any) to existing and future deposit-
holders, under the concept of Takharuj.

Amanah Savings Account

If you withdraw from the Mudarabah Pool, at a time in a month when the Mudarabah
Profit for that Profit Calculation Period cannot be calculated, the Profit Amount for
that Amanah Savings Account may be calculated using the Profit Rate applicable

for the immediately preceding Profit Calculation Period, and paid or credited to your
Account as soon as possible following the date of withdrawal of the deposit. The date
such amount or amounts are paid shall be the "Profit Payment Date" for that Amanah
Savings Account.

In cases where an Amanah Savings Account is closed prior to the applicable Profit
Payment Date, you shall be disqualified to receive the profits accrued on the
Mudarabah Funds for the uncompleted Profit Calculation Period.

If at any time the amount in an Amanah Savings Account does not meet any minimum
balance requirements, the Bank shall be entitled to charge the Bank's normal charges

and fees on that Amanah Savings Account as if such account was an Amanah Current
Account during the period when the minimum balance requirement is not met.

Deposits and withdrawals from an Amanah Savings Account may be made at any
branch of the Bank in the Country subject to production of satisfactory evidence of
identity or at any of our on-site or off-site ATM's (subject to availability of the deposit
option).

Amanah Mudarabah Term Investment Account

You may withdraw the Mudarabah Funds from an Amanah Mudarabah Term

Investment Account prior to expiry of the applicable Investment Period, subject to the

following conditions:

24.18.1 a minimum period of three months has elapsed from the date that the
relevant Mudarabah Funds were deposited into the Amanah Mudarabah
Term Investment Account (“Deposit Date”) in order for you to be eligible for
a share in the Mudarabah Profits. You shall be entitled to a share of the
Profit Amount for the completed months of the Investment Period calculated
in accordance with the provisions of paragraphs 24.4 to 24.13 above
provided that for the purposes of calculating the Profit Amount payable on
the completed months, the Profit Rate applicable to Mudarabah Deposits in
the category and for a term immediately below that applicable to the months
completed shall be used; and
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24.20

24.21

24.22

24.23.

24.18.2 the Bank will deduct a fixed administration fee in accordance with the
Schedule of Services and Tariffs as a compensation for premature
termination of the Investment Period.

In relation to an Amanah Mudarabah Term Investment Account, the following

additional conditions shall apply:

24.19.1 you shall select a fixed Investment Period (or such other periods approved
by the Bank), provided that the minimum fixed Investment Period shall be
three calendar months; and

24.19.2 if for whatever reason the Bank is without contrary instructions from you 15
days before the expiry of the Investment Period, or the expiry of any renewal
Investment Period, the deposit in an Amanah Mudarabah Term Investment
Account will be renewed automatically on the same terms and conditions
except that the Bank'’s then prevailing Profit Sharing Ratio shall be applicable
for that automatically renewed term.

The minimum limit for a Mudarabah Deposit in an Amanah Mudarabah Term
Investment Account (or its equivalent in other permitted currencies) shall be
determined by the Bank from time to time. The Bank is not bound to repay
Mudarabah Deposits in the same currency deposited, but will undertake payment
by issuing a demand draft or transfer of the same currency deposited at the spot
exchange rate prevailing as on the day of repayment of the said Mudarabah Deposit.

In relation to an Amanah Mudarabah Term Investment Account, these Terms are
subject at all times, and are to be read in conjunction with, the Mudarabah Term
Investment Application.

Master MurabahaTerms and Conditions

If you (the “Customer”) purchase Commodities and sell the same to us (the
“Purchaser”) on immediate delivery but deferred payment terms with a Murabaha
Profit the following terms and conditions will apply

Definitions
In this section, the following terms and expressions shall have the meanings assigned
to them unless the context requires otherwise;

"Business Day" means a day on which the Purchaser, the Supplier and banks in
London, Dubai and New York are open for general business and, if the Investment
Amount is in Euros, a day on which TARGET is open for settlement of payments in
Euros.

"Commodities" means Islamically acceptable commaodities, as further described in
the Notice.

"Deferred Payment Date" means, in relation to each Sale, the date falling on the last
Business Day of the relevant Deferred Period.

"Deferred Period" means, in relation to each Sale, the period which commences on
the relevant Sale Date and ends on the last day of
the Term relating to that Sale.

"Deferred Sale Price" means, in relation to each Sale, the sums payable to the
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Customer by the Purchaser for the Commodities on the relevant Deferred Payment
Date, being the Purchase Price for such Commodities plus the Murabaha Profit.

"Deposit Account" means the account of the Customer with the Purchaser specified
in the Notice.

"Master Sales Agency Agreement" means the agreement between HSBC Financial
Services Middle East Limited as the Purchase Agent, the Sales Agent and the
Customer

"Murabaha Documents" means this Agreement, the Master Sales Agency
Agreement, Notice/s and any other document designated as such by the Customer
and the Purchaser.

"Murabaha Profit" means, in relation to each Sale, an amount equal to the higher of:

(@) 0.25% per annum; and

(b) the board rate (expressed as a percentage) published daily by the Purchaser and
available at branches of the Purchaser in the UAE for investments for a Term,
currency and amount as selected by the Customer in the relevant Notice and
applicable on the relevant Sale Date, calculated by reference to the Purchase Price
and agreed in writing between the Purchaser and the Sales Agent

(acting in its capacity as agent for the Customer) on each Sale Date.

"Notice" means the notice delivered by the Customer to the Purchaser from time to
time. The notice must contain details of the term, currency type, Deposit Account,
amount and maturity instructions.

"Purchase Price" means, in relation to any Commodities, the amount paid by the
Customer for the purchase of such Commodities from the Supplier and includes any
fees, Value Added Tax or sales tax or other similar tax where applicable.

"Sale" means in relation to a quantity of Commodities, the sale of such Commodities
by the Customer or the Sales Agent to the Purchaser, as contemplated by Murabaha
Documents.

"Sale Date" means, in relation to each Sale:

(a) the date on which the sale of the Commodities by the Customer or the Sales
Agent (acting on behalf of the Customer) takes place under that Sale, which must
be a date which falls no later than 7 days after the date of the Notice relating to
that Sale;

(b) provided no notice of termination has been given by the Customer pursuant to
Clause 3.1, each date which falls on the last day of the preceding Term; or

(c) such other date as notified by the Purchaser to the Customer in writing.

"Sales Agent" means HSBC Financial Services Middle East Limited.

"Supplier" means the original seller of the Commodities to the Customer or the Sales
Agent.

"Tax" means any tax, levy, impost, duty or other charge or withholding of a similar
nature (including any penalty or interest payable in connection with any failure to pay
or any delay in paying any of the same).



24.25.

24.26

24.27

24.28.

24.29.

24.30

24.31

24.32.

"Term" shall mean each successive period, commencing on each Sale Date, the
duration of which may be 7 days, 1, 2, 3, 6, 9, 12 months as specified in the Notice or
such other period specified in the Notice and agreed by the Purchaser provided that, if
a Term would otherwise end on a day which is not a Business Day, that Term will end
on the immediately following Business Day.

"Value Added Tax" means any value added Tax or any other Tax in respect of added
value and any sales Tax.

Murabaha

The Purchaser agrees to purchase, and the Customer through the Sales Agent agrees
to sell from time to time, the Commaodities in accordance with the details specified in
each Notice.

With respect to each Sale, the Commodities shall be purchased on the Sale Date upon
immediate delivery but deferred payment basis for the Deferred Sale Price on the
terms and conditions set out herein.

Each Notice shall be completed clearly and in full by the Customer and the Purchaser
shall not be obliged to purchase any Commodities in the event that the Customer fails
to include in the Notice all the required information.

The Purchaser shall irrevocably pay the Deferred Sale Price by remitting the same to
the Deposit Account on the related Deferred Payment Date.

The Purchaser shall not be required to pay any Deferred Sale Price prior to the related
Deferred Payment Date, however it may consider any such request by a Customer
and if the Purchaser agrees, in its absolute discretion, to make an early payment of a
Deferred Sale Price, the Purchaser shall be permitted to deduct from such payment
any cost, loss or expense it may incur as a result of making such early payment.

Reinvestment

If the Purchaser has not received written notice from the Customer 7 days prior to the
Deferred Payment Date in relation to each Sale (each such date for this purpose the
"Original Deferred Payment Date") and each such sale the "Original Sale") that it
wishes to terminate the relevant Sale, the Purchaser will be deemed to have agreed
to purchase a further quantity of Commodities from the Sales Agent for the same
Term as the Original Sale for immediate delivery but for payment on the subsequent
Deferred Payment Date, for the same Deferred Sale Price payable on the Original
Deferred Payment Date, on the terms and conditions set out in this Agreement.

The Customer may change the Term in respect of any further Sale under Clause 3.1
provided it has given prior written notice to the Purchaser of such change at least 7
days before the Original Deferred Payment Date.

Terms Applicable to Purchase and Sale of Commodities
The Customer will procure that, in respect of each Sale, immediate delivery of the

Commodities shall take place on each Sale Date to the Purchaser through the Sales
Agent.

Sl 2y 3 0 el 03 Sl gl )5 i e g0 st (s e 8l (o Lysllas (3556 0
o BSae Lada al e o yadid Ly «(gauall 28150 Jla By Jaandl o (o 4mpali oty ol (o
M Lt a3 a3 1885 5 5l ol 221K 1T Lada Tl o ¢ UatW (g auald L pans 0550 cn3o s st
A,Seall Laball sia sy

Sladiwyl dulel

UK Glaiall g all wpoaill 0,05 o alol V a8 el (e ot et (s atuall a0l pae s 3

gl Labae 055 s Aulae IS 5 i olea ¥ Jafoall wpaaill 2es, U 005 (0al g s US) ps Lalae
1L pli LaS oyt e 331 go a0l (sottiall Hatag Alall ol gl Eulae elgil 3 s s (Bula¥l
spanil 5 b sl Sy (o5l pabuaill e Eliad gaall Takand Lad g Suall ity lassall JiSs
Log ol e sl o oW1 Jafall agawdll )5 5 adall Gatuwall Jaall gl o iy (I a5l
LYl sda 3 Lpale o seaiall alSa Y1

Slat] aainy ol Bay e V=Y Bulall o gy BSlal gy Taloe ol o gy Sl 535 Jumall 5
(o Ul w25 e TV e Jis Y Lo Ui sl i gatall )| B s

g falee 5, US (b pl) 5 el Sgan o gt Talae IS ooty ST Jaanll e iy
bl JiS5 I G goatul I

A;,\_xu‘;,Q;JM‘;,;:.AJ@J;:‘gmlyggsgh@;;tq‘;:wngjdiw|wkw
el LS s el Boams Lols ] Jond phuall 330ea olulgs

b ot Lalae )l IS b atall placall Jyandl e cpaty
51Ul ol placs w153 Byl e Lalla a5 cidsll elld 5 Lgd Ll pa Jyand | 0l Bagase oLl ()
LSy 5l Jaanll (sl L LA el 33Laall 3 a Ll ()

sliladally olagaids

il g atall 0By LS (3 acy omyas Jaanll agaly

Jid o sateall M Louiall ola slaall TS (1 cpanll (sl aiins s wloslans Lipns Juail I (1)
Aalaia g Lagao o8 Llaall oluitus (o by Glaty Lash Jyand!

O e S 3035 g Ly laall oluiie (o wite JS alynd LalS Laa Sally daball Jraall ol (0)
T s nall Sl puatll LIS Unwl gy JalS JSh) ddy 585 a5 35 L)Ll oluiius

JSI a5 all 3ty al sl 7 Laald Jaandl Gila oo Toplal ol Tao s L83 g0 ol sl 3 9529 aae (g)
Lebinas of oLl Tiaatl bt 11 al3591 3 05 el g syl Lid g Zalyall lsitne (ya siluvo
fdrandl la e

Ll SLalyall Lplaaall eluitus (o ditus JS ca ey La LI Jrardl 3la (o sLal3ai¥l S5 (4)
aanll e Baalaill Ly Tojlay Jsaial

Ll o gas AL o LBl o g M (s o s Ll Slitis (yo situne (6T 30835 Yy plpl S5 Y (o)
L pole Jaanll (55, L3l

L sas SLolall 30335 5 edgiad Jrandl Zuuslas s draall e o Bplidnall oluitis 3033 2y ()
Agolady Lala (a2 Y Lajloly Ladadis oty Ly,la8 Luals ols i

Ya-Y¢

ve-vt

Yy-Y¢

yY-Y¢

Y-Yi

YeE-Y¢

Yo-Y¢



Slelal of yan ol alaef ol Blaall cals 3Lalis jlpa aany Lylllaally Yoia duaall 5 5Ss o0 (3)
9y Ul g saliogl
oY 5 Laasll 5 Jall wlelpal s f ainy jlacal pue s Lulis Jyaall S pae (¢)

My Sall<il

s gt maas 3 (sams 0f) oA YT Sl ol Jamatll 51 pol phall o gy 2318 sy Jaarll e Gaay
Sl il b gonmall e Ly ae Bllas L wd g atall Gaasas anle Giniyg el ol 3 Lalasyl
sla i sy 3381l & olaally Glaty Lagd sl g Las ) 3 Aand Ayl Alalus 1 M peill JoBiaaall 5 1
slasy)

NESR AW

Bt o 3l 5ae 0l L)Ll et o witus 6 (3 alSa YT G0 pSa (T e aSall a3 Jla 3
ool Gl bl oty ol Lo 53l 9T iy pLSa Y1 2aay) JolIl Jsatall (lass 5lpatal b5 (Gasail
(b sl e sl a0l e 3Ll elaitus oLl Gob oY Spn dna i Lylaall olaitus o
fbﬂl

Oy okl el Bgia o wady o Lalall a3 58a (258 (3 b ol wila e Al T el 6 535 )
ol a3 ol e 183 Ll Luudlas bg5i LY dlgnil ol 5l Gsiall sia oo 3 (5T 00 (a3 (5T uiny
32y dlgn

Jyua

Jsaall & 50 L) lnall olaitus oo say a3Lal3all 5l /) Gola oo 6l 5 LLS Ge Syl Ciple Y 5 ¥
(oo a8 iy 188l gall sia Hlatal pue i) LAY Gkl o Tpuall Tibal) 2861 pall e

) EREA]

ORI S (e Bpaall Lyl B831 sl e gemndl (50 Loyl Slaiis (o aituss (sl Jyan3 j9a ¥
ol ylaay!

Ay ylds aits (gf G gay 4aga®s ool 5o Le 33y soa Yl ottt o el lanl LIS aubus iy
a3y GSLal Aal g 51 131 Lo pull (63 Lipans ¢ shaall Qlaadl 5T Hliaall sy sull Lol gy o pmiiis JSiuy

aasa® (g ya 8 0l utane Jae 250 05K Y a8 pliee Hlasl 6l oS0y Lge Ml ie Lgaats o3 w3 iy
A Jall 050 3

ya-Y¢

YV-Y§

YA-Y¢

Ya-ve

£e—Y¢

EV-Y¢

Lalaiiyl olladl - £5al

A EPRERA]

I 3Ll L Lo gl (o el 13a 3 Rous Tl TSN Z3LaY) &l pasailly oladbadll

—Yo

\—=Yo

24.33.

24.34.

24.35

24.36

24.37

The Customer or the Sales Agent shall, upon written request from the Purchaser,
supply the Purchaser with copies of warrants or holding certificates for the
Commodities bearing specific numbers thereof evidencing title to the Commodities.

The Customer shall represent and warrant to the Purchaser on each Sale Date that:

(a) the Commodities are existing and that the Customer is the owner thereof at such
time, free and clear of any security interests or encumbrances; and

(b) the Commodities are in the physical or constructive possession of the Customer
or its agent.

Representations and Warranties

The Customer hereby represents and warrants at all times to the Purchaser that:

(a) to the best of the Customer's knowledge, information and belief all information
given to the Purchaser by the Customer in connection with any of the Murabaha
Documents is true and correct;

(b) the Customer has full power and authority to enter into each of the Murabaha
Documents and that the execution of each of the Murabaha Documents has been
duly authorised by all necessary action;

(c) there are no governmental or administrative licences or consents required on the
part of the Customer to permit the entering into and due performance of each of
the Murabaha Documents in accordance with their terms and that any filing or
registration requirements on the part of the Customer have been complied with;

(d) the obligations on the part of the Customer arising under each of the Murabaha
Documents shall constitute valid, binding and enforceable obligations of the
Customer;

(e) neither the entering into nor the performance of any of the Murabaha Documents
shall constitute or give rise to any breach of or default under any agreement by
which the Customer is bound;

(f) the execution of the Murabaha Documents by the Customer constitutes, and the
Customer's exercise of its rights and performance of its obligations thereunder
will constitute, private and commercial acts done and performed for private and
commercial purposes;

(g) the Customer is not entitled to claim immunity from suit, execution, attachment or
other legal process in any country; and

(h) The Customer is not insolvent and no proceedings for winding up or insolvency
have been issued by them or against it.

Costs and Payment

The Customer shall pay all stamp, registration or other Taxes (if any) which this
Agreement is or at any time may be subject and shall indemnify the Purchaser against
any liability now or hereafter imposed upon the Purchaser to make to any applicable
authority payment of any Value Added Tax in relation to the transactions carried out
pursuant to this Agreement.

Severability

If any of the provisions of any Murabaha Document is judged to be illegal or
unenforceable, the continuation in full force and effect of the remainder of them will
not be prejudiced unless the substantive purpose of this the Murabaha Documents is
then frustrated, in which case either party may terminate the Murabaha Documents
forthwith on written notice.



24.38.

24.39.

24.40

24.41

Waiver

No forbearance or delay by either party in enforcing its respective rights will prejudice
or restrict the rights of that party, and no waiver of any such rights or of any breach of
any contractual terms will be deemed to be a waiver of any other right or of any later
breach.

Assignment

Neither party may assign or transfer all or any of its rights and/or obligations under
the Murabaha Documents without the prior written consent of the other party (such
consent not to be unreasonably withheld).

Amendments

No Murabaha Document may be amended without the prior written consent of both
parties.

Notices

All notices or other documents, which are required to be given under any Murabaha
Document, shall be delivered personally, by courier, or first class pre-paid letter or

by facsimile transmission and shall be deemed to have been served when received.
However, any notice received on a day which is not a Business Day for the addressee
shall be deemed to have been given at its opening on the next succeeding Business
Day.

Section 3 - Credit Cards

25.

25.1

Definitions

The following additional terms and expressions used throughout this section of the
Terms shall have the following meanings:-

Air Miles means the value expressed in the form of units credited to the Air Miles
activity statement issued by Rewards Management Middle East Free Zone LLC in
accordance with Clause 33

Air Miles Terms & Conditions means The Terms & Conditions issued by Rewards
Management Middle East Free Zone LLC and in force from time to time which govern
the award and redemption of Air Miles

Application — means any application for a Credit Card made by a Cardholder (and each
Supplementary Cardholder, if any) through submission of an application in the format
as prescribed by the Bank from time to time.

Amount Outstanding — means at any time the total debit balance outstanding on a
Card Account according to the Bank's records.

Association — means the VISA or MasterCard Association.

Billing Currency — means the Dirham or such other lawful currency issued by the
United Arab Emirates from time to time.
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Card Account - means any of our Amanah Card accounts we open and maintain in the
Cardholder’s name to which Card Transactions for a Credit Card are posted (including
Card Transactions arising through the use of any Supplementary Card) together with
any other liabilities of the Cardholder or Supplementary Cardholder arising under these
Cardholder Terms and Conditions.

Cardholder - means you, if we have agreed to open and maintain a Card Account in
the Country in your name and to issue to you a Credit Card (and/or a Supplementary
Card at your request) to operate that Card Account.

Card Statement of Account — means the Bank’s monthly or other periodic statement
of account sent to the Cardholder showing particulars of the Amount Outstanding as
at the date the statement was prepared, the Minimum Payment Amount due on the
Card Account and where applicable, equal monthly instalment(s) payable to the Bank
on the Payment Due Date, and particulars of the Charges and Liabilities, as the case
may be.

Card Transaction means the purchase of goods and/or services, cash advances, fees
and charges effected or derived by the use of the Credit Card, Credit Card number
and/or Card Account.

Cash Advance — means any amount of money in any currency made available to a
Cardholder or Supplementary Cardholder by the Bank or any participating bank or
financial institution either directly or through an ATM.

Charges and Liabilities — means all amounts payable by a Cardholder to the Bank
arising out of the use of a Credit Card, and forming part of the Amount Outstanding,
including but not limited to all amounts payable in respect of Card Transactions, Cash
Advance fees, Association fees for settling Card Transactions on a Cardholders behalf,
other fees or charges whether payable under the Schedule of Services and Tariffs or
otherwise, costs relating to related foreign exchange transactions, any costs, losses,
damages or expenses (including legal costs and disbursements) incurred, suffered or
sustained by the Bank arising from or relating to the issue or use of a Credit Card or
these Cardholder Terms and Conditions.

Credit Card means each of our Amanah personal credit card products issued by us in
respect of any one or more Card Accounts at the Cardholder's request (including any
Supplementary Card).

Credit Card Features means takaful/insurance product or special payment terms

or facilities (e.g. Flexible Instalment Plan and Utility Bill Payment) we offer, or make
available, to the Cardholder from time to time in conjunction with the Cardholder’s use
of a Credit Card or Card Account.

Credit Limit — means the maximum debit balance permitted by the Bank on the Card
Account as notified by the Bank to the Cardholder from time to time.

Expiry Date — means the date of expiry specified by the Bank on the Credit Card.
Merchant — means any person or other entity supplying goods and/or services and/or

other benefits who accepts the Credit Card or the Credit Card number as a means of
payment or reservation by the Cardholder.



26.

26.1

26.2

26.3

26.4

26.5

26.6

26.7

26.8

Minimum Payment Amount — means either 5% of the Amount Outstanding or

a minimum payment amount which the Bank may, at its discretion, specify in the
applicable Card Statement of Account, plus the Minimum Payment Amount of any
previous Card Statement of Account unpaid by the Cardholder and any excess debit
balance over the Credit Limit in the Card Account.

Month — means calendar month.

Nominated Account — means the Cardholder's current or savings account with us as
specified in the Application.

Payment Due Date — means the date specified in a Card Statement of Account by
which date payment of the Minimum Payment Amount or any greater part of the
Amount Outstanding is to be made to the Bank.

RMMEL means Rewards Management Middle East Limited LLC

Supplementary Card means an additional Credit Card we issue at your request to a
Supplementary Cardholder to use in conjunction with the Cardholder’s Credit Card and
corresponding Card Account.

Supplementary Cardholder means the holder of the Supplementary Card as
authorised by the Cardholder.

Issuing of Credit Cards

The Cardholder Terms and Conditions supersede and replace any terms and conditions
previously issued by us in connection with the Credit Card. .

Separate terms and conditions apply to the Credit Card Features which can be found
in our Credit Card promotional material available at any of our branches or on our
website.

Our Credit Card has connectivity to either the VISA Association (i.e. PLUS payment
system) or the MasterCard Association (i.e. Cirrus payment system). Our Credit Cards
can be used to pay for goods and services with Merchants in any part of the world
that has connectivity to the VISA or MasterCard Association.

The Credit Cards we issue to you shall at all times remain our property and must be
surrendered to us upon our request at any time.

We wiill issue you with a PIN to operate your Credit Card. We will not reveal your PIN
to anyone but you. You can use your PIN with your Credit Card for Cash Advances
and availing of other services which may be available from ATM machines. You will
also need your PIN to be sure that you can pay for goods and services at the premises
of a Merchant. The Credit Card and PIN are issued to you entirely at your own risk.

If your Nominated Account is in joint names, these Cardholder Terms and Conditions
apply to each Cardholder. We can only issue a Credit Card to a person authorised by
all of you to operate the account alone.

We may issue a Supplementary Card to any person nominated as a Supplementary
Cardholder by the Cardholder.

The use of any Credit Card is restricted to the Cardholder, and the use of any
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Supplementary Card is restricted to the Supplementary Cardholder.

The Credit Card must be signed by the Cardholder, and any Supplementary Card
(if requested) must be signed by the Supplementary Cardholder, immediately upon
receipt. .

Credit Cards remain valid until the Expiry Date unless cancelled beforehand in
accordance with the provisions of these Terms.

Operating your Card Account

The Cardholder shall not permit any other person to use the Credit Card, and

any Supplementary Cardholder shall not permit any other person to use the
Supplementary Card, and each must at all times safeguard their respective Credit
Card and PIN, and keep them under his/her personal control. The security precaution
provisions set out in paragraph 4 in these Terms apply (as applicable) to the Cardholder
and Supplementary Cardholder in the use of the Credit Card and Supplementary Card
respectively.

We will maintain and charge to the Card Account the various Card Transactions and
any other fees, expenses, liabilities or losses arising under the Cardholder Terms
and Conditions and/or use of the Credit Card or Credit Card number. A statement
of amounts so charged will be sent to the Cardholder either electronically or at his/
her last known address in the format of a Card Statement of Account and any such
statement shall be deemed to have been received by the Cardholder unless the
statement is returned to us by the postal authorities in the Country.

You authorise us to deduct the amount of any transaction carried out by use of your
Credit Card, with or without use of your PIN, or by use of your Credit Card details from
your Card Account, whether or not you have given or authorised such instructions.
However, your liability for transactions which have not been made or authorised by
you will be limited as set out in paragraph 28.3.

The Cardholder shall be liable for all and any use of any Supplementary Card issued at
the request of the Cardholder. Each Supplementary Cardholder agrees separately to
be jointly and severally liable with the Cardholder for all Card Transactions effected by
any corresponding Supplementary Card.

A Supplementary Cardholder shall not be permitted to use an ATM to operate the
Nominated Account, unless the Supplementary Cardholder is an authorised signatory
on the Nominated Account.

Whenever required by us, the Cardholder shall furnish information concerning his/her
financial position to us. The Cardholder further authorises us to verify the information
furnished in any way we see fit. If any information is not furnished when called for,
we, in our sole discretion, may refuse renewal of any Credit Card or cancel any Credit
Card forthwith.

The Cardholder will be responsible for all credit or other facilities granted by us in
respect of all Credit Cards issued on the Card Account, and for all related charges
thereunder, notwithstanding the cancellation of the Credit Card and the corresponding
Card Account. Any loss incurred by us arising from the use and operation of the
Credit Card, Credit Card number and/or the Card Account shall be debited to the Card
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27.10

27.11
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Account. If you wish to avail of more than one Credit Card product we offer at any
one time, we shall open and maintain separate Card Accounts for each Credit Card.

When making payment for purchases with a Credit Card, the Cardholder (or
Supplementary Cardholder, as applicable) must either key his/her PIN into the
electronic device being used by the Merchant to process the Card Transaction, or sign
a sales slip, cash advance slip or mail order coupon and preserve a copy of the same.
Copies of the sales or cash advance slips may be provided to the Cardholder at our
sole discretion subject to an additional charge. Provision of the copies of any sales slip
or cash advance slip may take a minimum of 45 days subsequent to the Cardholder's
written request to us. The failure of the Cardholder (or the Supplementary Cardholder,
as applicable) to enter his/her PIN, or sign any Sales Slip, Cash Advance Slip or Mail
Order Coupon will not relieve the Cardholder from any liability to us in respect thereof.

You cannot stop a Credit Card payment, but a Merchant may make a refund to you
or cancel the transaction in case of an error being made on their part. We will credit
your Card Account if and when we receive the Merchant’s instructions, but are not
responsible for any delay.

We may refuse to authorise a Credit Card payment if we consider that your Credit
Card or card Account has been or is likely to be misused, or for fraud prevention
purposes. For decision making and Credit Card misuse prevention purposes, we may
refer an authorisation request back to the Merchant for further information. This may
result in you being asked to produce further identification. This may also be done on a
random basis for fraud prevention purposes.

The value of all Card Transactions will be charged to the Card Account in the currency
of the Country or in US Dollars (collectively referred to as the “Billing Currency”)

as advised by us. Card Transactions which are effected in currencies other than the
Billing Currency will be debited to the Card Account after conversion into the Billing
Currency at a rate of exchange to be determined by us from time to time.

If the Cardholder (or Supplementary Cardholder, as applicable) is authorised by us to
use the Credit Card at an ATM belonging to us or any member of the HSBC Group
or any member bank of Visa International and / or MasterCard, or any other ATM

as advised to the Cardholder from time to time, the following additional terms and

conditions shall apply:

27.12.1 The Cardholder shall accept full responsibility for all transactions processed
by the use of the Credit Card at any ATM that accepts it, and authorises us
to debit, as we see fit, the Cardholder's Nominated Account, or the Card
Account, with the amount of any withdrawal or transfer effected by the use
of the Credit Card.

27.12.2 Our record of transactions processed by the use of the Credit Card at an
ATM shall be conclusive and binding for all purposes.

27.12.3 Neither the Cardholder, nor the Supplementary Cardholder, shall be entitled
(without our prior consent) to overdraw the Nominated Account, or exceed
the Credit Limit applicable to the Card Account through the use of a Credit
Card.

27.12.4 We shall not accept responsibility for any loss or damage arising directly or
indirectly from any malfunction or failure of the Credit Card or ATM arising
out of the mistake of the Cardholder (or Supplementary Cardholder, as
applicable), or the temporary insufficiency of funds in such machines, or
otherwise howsoever.

27.12.5 Any cheque deposited at an ATM shall only be credited to the Nominated
Account or Card Account after it has been cleared for payment. Any cash
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deposited at an ATM shall only be regarded as having been received by us
upon verification and crediting the same to the Nominated Account or Card
Account. Any statement issued on making a deposit at an ATM shall only
represent what the Cardholder purports to have deposited and shall in no
way bind us.

All our Credit Cards can be used in ATM machines located anywhere in the world
belonging to the HSBC Group, subject to any applicable local regulations in force from
time to time preventing such use..

We may allow you, from time to time, to use your Credit Card in ATM machines
operated by other financial institutions located in the Country and abroad if such
machines are connected to the VISA and / or MasterCard Association.

You will have to enter your PIN (after inserting your Credit Card) in order to use ATM
machines.

If other financial institutions charge for your use of their ATM machines, such charges
will be payable by you unless we agree otherwise (please refer to the Schedule of
Services and Tariffs).

For Cash Advances made at ATM machines outside of the Country (in which case the
ATM machine operator will be acting as principal in its own right and not as our agent),
we will convert the amount of any cash withdrawal made using your Credit Card in

a currency other than the Billing Currency into the currency of your account at our
applicable exchange rate on the day we receive details of the Cash Advance.

You can use your Credit Card at our ATM machines to make payments to your Card
Accounts from your Nominated Account. Your Nominated Account will be debited
immediately but it may take up to two working days for your Card Account to be
credited.

We may change the availability of our ATM machines at any time without notice.

We will not be responsible if you cannot use your Credit Card in a machine operated
by another financial institution. The availability of ATM services in a country other than
the Country is governed by the local laws and regulations of that country from time
to time in force which shall prevail over these Cardholder Terms and Conditions. We
shall not accept liability if ATM services overseas are withdrawn without prior notice
thereof. We shall not accept responsibility for any loss or damage arising directly or
indirectly from any malfunction/failure of your Credit Card or ATM machine arising

out of your mistake, the temporary insufficiency of funds in the ATM, or otherwise
howsoever caused.

If, and when, you make use in the Country of the Mail Deposit Facility (as may

be available on certain ATMs) for any communications to us, our records shall be
conclusive evidence as regards the nature of such communications and the time at
which they were received by us. Any ambiguities in the written instructions deposited
shall be entirely your own responsibility.

The Cardholder must notify us in writing by completing our relevant change of details
form at one of our branches as soon as possible of any changes in the employment,
office, and home addresses and telephone numbers of the Cardholder and/or any
Supplementary Cardholder.
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We shall not be liable for the refusal of any Merchant to accept or honour the Credit
Card, nor shall we be responsible in any way for the goods or services supplied to
the Cardholder (or Supplementary Cardholder, as applicable). Any complaint by a
Cardholder in this regard must be resolved by the Cardholder with the Merchant,

and we shall have no responsibility in this respect. No claim by the Cardholder (or
Supplementary Cardholder, as may be applicable) against a Merchant may be the
subject of a claim against us. We will credit the Card Account with the amount of any
refund only upon receipt of a properly issued credit voucher from the Merchant.

The Cardholder (or Supplementary Cardholder, as applicable) may be covered for
personal takaful/insurance pursuant to an applicable Credit Card Feature. Where the
Cardholder (or Supplementary Cardholder, as applicable) is so covered, the Cardholder
(or Supplementary Cardholder, as applicable) specifically acknowledges that the
relevant issuing takaful/insurance company will be solely liable in cases of death,
disability, injury or loss and will not hold us responsible whether for compensation,
processing of claims or otherwise or in any manner whatsoever.

Subject to the relevant policy terms of any Credit Card Feature, the Cardholder (or
Supplementary Cardholder, as applicable) may be entitled to the benefit of takaful/
insurance cover for specified risks. We may vary, suspend or withdraw any Credit
Card Feature at our discretion. You acknowledge and accept that any takaful
company or insurer providing any sort of takaful/insurance cover to Cardholders as
a Credit Card Feature will be solely liable and responsible for the processing and
payment of any claims.

Neither the Cardholder, nor the Supplementary Cardholder, shall be entitled to the
benefit of any Credit Card Feature while in breach of any provision of the Cardholder
Terms and Conditions, or in respect of any claim arising after the cancellation of the
Credit Card.

Neither the Cardholder, nor the Supplementary Cardholder, may use the Credit Card
for any unlawful purposes, including the purchase of goods or services prohibited by
the laws in the Country.

The Cardholder may not use the Credit Card in a transaction prohibited by Shariah as
advised by the HSBC Amanah Shariah Supervisory Committee or for any unlawful
purposes.

We shall not be liable for any loss suffered by the Cardholder (and/or Supplementary
Cardholder) if we are prevented from or delayed in providing the Cardholder (and/or
Supplementary Cardholder) with any service relating to a Credit Card, Card Account,
or other ancillary service, due to strikes, industrial action, failure of power, supplies or
equipment, or other causes beyond or outside our control.

All Card Transactions should arise from the personal needs (as opposed to the
business needs) of the Cardholder or Supplementary Cardholder, and under no
circumstances should a personal Credit Card be used for business or trade related
transactions. We may charge such additional fees and charges as we, in our sole
discretion, decide are necessary to compensate us for any additional loss, fines or
expenses incurred as a result of the misuse of a Credit Card for business or trade
related transactions. The Cardholder authorises us to debit such additional fees and
charges to the Card Account or Nominated Account as we see fit.
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29.

29.1

29.2

Loss or theft of your Credit Card, and/or its replacement

If you ask us to, or we issue you with, a replacement Credit Card, you may not be able
to use your existing Credit Card. Please check with us at the time. You can change
your PIN once you receive your replacement Credit Card.

The loss or theft of any Credit Card must be immediately reported to our Call Centre.
If there is any suspected misuse of the Credit Card, we will ask you to obtain a police
report of the lost or stolen Credit Card and provide us with a copy. The Cardholder
(and Supplementary Cardholder, as may be applicable) will be responsible for all Card
Transactions effected before notice of the loss or theft has been received by our Call
Centre.

After receipt by us of the notification of loss or theft of a Credit Card, neither the
Cardholder nor the Supplementary Cardholder, will have any further liability arising
from any continued (unauthorised) use of the Credit Card unless we have grounds to
suspect that you or the Supplementary Cardholder (as may be applicable) have not
acted in good faith or not taken reasonable care and diligence in safeguarding the
Credit Card and/or promptly reporting its loss to us and the police. If after reporting
the loss or theft of a Credit Card, you (or the Supplementary Cardholder) recover(s)
the Credit Card, you (or the Supplementary Cardholder) must immediately report its
recovery to us and the Police (if they were notified), and arrange to hand over the
recovered Credit Card to us as soon as possible at any of our branches for destruction.
Neither the Cardholder, nor Supplementary Cardholder, should make any attempt to
use the recovered Credit Card.

Notwithstanding anything to the contrary herein contained, you (and Supplementary
Cardholder, as may be applicable) will be liable for all losses to us arising from the use
of the Credit Card by any person obtaining possession of it with your consent (or that
of the Supplementary Cardholder).

In the event of any Credit Card becoming lost or stolen, we may, at our sole
discretion, agree to issue a replacement Credit Card. Any such replacement Credit
Card shall be subject to the Cardholder Terms and Conditions, and subject to payment
by the Cardholder of a replacement/handling fee (as detailed in the latest edition

of our Schedule of Services and Tariffs). The Cardholder authorises us to debit the
replacement/handling fee directly from the Card Account.

Credit limit

We will assign a Credit Limit to the Card Account which must not be exceeded by the
Cardholder or any Supplementary Cardholder without our prior agreement. \We may
amend or cancel the credit limit at any time. Any amended limit will become effective
immediately but we will notify you as soon as reasonably practicable of the amended
limit.

A fee will become payable and charged to the Card Account, at a rate to be
determined by us and notified to the Cardholder from time to time, if a Cardholder

(or Supplementary Cardholder, as applicable) exceeds the assigned Credit Limit. In
such circumstances, we may, in our sole discretion, proceed to cancel the Credit Card
and/or Supplementary Card without prior notice to the Cardholder or Supplementary
Cardholder, and any Amount Outstanding at that time shall immediately become due
and payable.
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Fees
General

The Cardholder shall be liable to pay a non-refundable application fee for the Credit
Card and for any Supplementary Card (as detailed in the latest edition of our Schedule
of Services and Tariffs).

The Cardholder shall be liable to pay an annual fee (as detailed in the latest edition of
our Schedule of Services and Tariffs) on an annual basis for all Credit Cards including
any Supplementary Card.

The Cardholder shall be liable to pay a handling fee (as detailed in the latest edition of
our Schedule of Services and Tariffs) for each Cash Advance or withdrawal charged to
the Card Account.

The Cardholder shall be liable to pay a monthly management fee (the "Monthly
Management Fee") on the Credit Card and on any Supplementary Card (as detailed

in the latest edition of our Schedule of Services and Tariffs or as otherwise notified

to the Cardholder at the time of Application and thereafter as we may advise from
time to time). Any changes in the Monthly Management Fee will be notified to the
Cardholder. If the Cardholder does not want to pay the revised Monthly Management
Fee, he or she will have the right to cancel the Credit Card without any penalty after
giving us one month'’s notice and payment of all outstanding amounts in respect of the
Credit Card. The Cardholder shall be liable to pay the Monthly Management Fee every
month irrespective of the usage of the Credit Card.

In the event the Cardholder (or Supplementary Cardholder) causes the Credit Limit to
be exceeded without our prior written approval, the Cardholder shall be liable to pay
immediately any unauthorized excess over the Credit Limit together with any costs
and expenses in relation thereto.

In the event that any cheque, payment order or other payment instruction issued by

a Cardholder (or any other party on behalf of the Cardholder) to us is not honoured for

any reason whatsoever in relation to payments due to be made in respect of the Card

Account, we shall charge the Cardholder and debit the Card Account a dishonoured

payment fee (as detailed in the latest edition of our Schedule of Services and Tariffs).

The following shall be deemed to constitute a dishonoured payment:

30.6.1 receipt of a cheque, draft or other payment instrument from the Cardholder or
any third party which is not honoured in full; or

30.6.2 failure to receive any monies pursuant to any standing order instruction due to
insufficient funds in the account to be debited.

The payment of a dishonoured payment fee shall not discharge a Cardholder from
any legal liability (whether under civil or criminal laws) in respect of the dishonoured
payment or cheque issued by the Cardholder.

We may, in our sole discretion, award the Cardholder a rebate of the Monthly
Management Fee in respect of any period for which a Card Statement of Account is
prepared. If given, this rebate may not exceed the Monthly Management Fee paid

by the Cardholder. The rebate may be determined based on Credit Limit utilisation,
conduct in relation to spend or payment behaviour in respect of the Credit Card or any
other manner we may, in our sole and absolute discretion, determine. We may, at any
time and at our sole discretion, amend or withdraw any rebate offer irrespective of
whether rebates have been granted to the Cardholder, or any Cardholder, previously.
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It is the intention of the Bank, the Cardholder, and any Supplementary Cardholder, that
no interest will be paid or received under these Terms.

Payment and Late Payment

We will send a Card Statement of Account to the Cardholder either electronically or
at the last known billing address or such address as available on our records at the
end of each period to be determined by us and notified to the Cardholder from time
to time, with details of the total amount outstanding on the Card Account, and the
amount (if applicable) of any rebate of the Monthly Management Fee awarded to
the Cardholder for that period, the Amount Outstanding as at the date of the Card
Statement of Account, the Minimum Payment Amount and the Payment Due Date.

The Cardholder shall be liable to pay at least the Minimum Payment Amount (in
immediately available funds) as specified in the Card Statement of Account on or
before the Payment Due Date. If payment is made by cheque, the cheque should be
deposited with us at least five working days before the Payment Due Date so as to
ensure clearance of the funds by the Payment Due Date. All cheques received by us
will only be credited to the relevant Card Account after clearance.

For the purpose of calculation and establishment of the date on which payment is due,
we may select a date each month as the Payment Due Date.

The Cardholder will continue to be liable for all charges arising under the Cardholder
Terms and Conditions if for any reason outside of the Cardholder’s or our control, or
any force majeure event, we are unable to produce or send the Cardholder a Card
Statement of Account.

In case of non-receipt by the Cardholder of the Card Statement of Account for
whatever reason, the Cardholder is advised to contact our Call Centre immediately to
check his/her Amount Outstanding, Minimum Payment Amount and Payment Due
Date.

If the Cardholder fails to pay any amount in cleared funds, including but not limited to
the Amount Outstanding, and/or Minimum Payment Amount, and/or any Charges and
Liabilities, that become due and payable in accordance with these Cardholder Terms
and Conditions by the Payment Due Date, the Cardholder undertakes to pay a Late
Payment Amount (the "Late Payment Amount') in accordance with the Schedule of
Services and Tariffs. The Late Payment Amount, net of collection costs (if any), will be
donated on behalf of the Cardholder to a charity selected by us and approved by the
HSBC Amanah Shariah Supervisory Committee.

The Cardholder may issue a standing instruction in respect of an account of the

Cardholder with us (the "Payment Account') to settle the Minimum Payment Amount

or any larger amount on each Payment Due Date. The Payment Account may be the

same as the Nominated Account. For standing instructions, the following shall apply:

31.7.1 We reserve the right to determine the priority of any such standing instruction
against cheques presented to the Payment Account;

31.7.2 Any amendments to, and cancellations of, standing instruction should reach
us at least one week before the next Payment Due Date.

If any standing instruction, cheque or any other instrument of the Cardholder is not
honored, or there are insufficient cleared funds to meet payments due to us, we may,
at our sole discretion, charge the Cardholder the Late Payment Amount and process
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any such standing instruction whenever there are sufficient cleared funds to the credit
of the Payment Account or other relevant account after the original date on which
such payment was to be made.

If the Cardholder disagrees with any of the Charges and Liabilities or other amount
shown in the monthly Card Statement of Account, this should be communicated to
us within 30 days of the issue date of the Card Statement of Account. Beyond this
period, we shall assume all entries on the Card Statement of Account to be correct
and agreed by you.

If the Cardholder is in default of any payment obligation arising pursuant to the
Cardholder Terms and Conditions at any time, we may, as we see fit (or as may

be required pursuant to applicable banking regulation within the Country), disclose
information concerning the Cardholder, the Supplementary Cardholder and/or the Card
Account to the banking regulator in the Country, any Credit Bureau or other financial
institution as we deem appropriate.

We may, as we see fit, appoint collection agents for recovery of any Amounts
Outstanding. You shall be liable to indemnify us for all the costs (excluding cost

of funding) and expenses we incur in order to recover the Amounts Outstanding,
including any legal expenses we may incur in seeking formal legal recourse (on a
full indemnity basis), and/or any other costs or expenses we may incur appointing a
collection agency.

Any payments made by a Cardholder will be applied by the Bank in or towards
payment of Cardholder's obligations to the Bank under these Terms & Conditions in
such order as the Bank may, in its sole discretion, determine.

The Cardholder acknowledges that the Bank may exercise its rights under clause 32
in the event that the Cardholder fails to pay the Minimum Payment Amount by the
Payment Due Date

Cancelling your Credit Card

You may cancel your Credit Card and close your Card Account at any time by written
notice to us accompanied by the return of your Credit Card and all Supplementary
Cards we issued on your Card Account. The Supplementary Cardholder may cancel
the Supplementary Card by written notice to us accompanied by the return of the
Supplementary Card.

We may cancel, or the suspend the use of, your Credit Card, and/or any
Supplementary Card, at any time with or without prior notice and with or without
assigning any reason, but we will normally give you prior notice unless we have a
reason for not doing so, e.g. if we consider that your Credit Card or Card Account has
been or is likely to be misused or if the Credit Card has not been used by you for a
considerable amount of time. We may, at our sole discretion, refuse to renew any
Credit Card.

You must not use your Credit Card after we have asked you to return it to us or
told you that its use is suspended. We may debit your Card Account the amount
of any Card Transaction made by you even if it is not paid by us until after return or
suspension of the Credit Card.

The whole of the Amount Outstanding on your Card Account, including any liability for
Card Transactions arising by the use of your Credit Card (and/or any Supplementary
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32.6

33.

33.1

33.2

34

34.1

34.2

Card) since the date of your last Card Statement of Account which have yet to be
debited to the Card Account, shall become due and payable to us as soon as we
receive your notice of cancellation of the Credit Card, or as soon as we have taken
steps to cancel the Credit Card for whatever reason. We may, without any prior
notice to you, debit any sums due and owing by you to us from your Nominated
Account or Payment Account as we see fit.

The Cardholder Terms and Conditions will remain valid and enforceable until full
payment has been received by us of all Amounts Outstanding, including all pending
Card Transactions which did not appear on your last Card Statement of Account.

Each Cardholder expressly agrees that the Bank shall have the right to retain any
funds placed in any of the Cardholders' accounts with the Bank (including, without
limitation, any current, savings or term deposit account or deposits held as a security
for the issuance of any Card) for a period of up to 45 days after the cancellation of the
Card(s) and may, without prior notice to the relevant Cardholder, set-off against any
such funds all amounts due from the relevant Cardholder to the Bank.

Death or incapacity of a Cardholder

In the event of your death, incapacity, or bankruptcy (or other analogous event

or proceedings), all outstanding amounts due in respect of the Card Account are
immediately due and payable. Any Supplementary Cardholder must immediately
cease the use of any Supplementary Credit Card and return all Credit Cards to us
and settle all outstanding liabilities. We shall not be liable for any loss pursuant to
such which may arise from any dealings on your Credit Card or Card Account unless
and until we have received written notice of the same together with satisfactory
documentary evidence as determined by us. Upon receipt of such evidence, we
shall suspend all dealings on the Credit Card and Card Account (except for receiving
any sum to be credited to your Card Account) until a duly appointed heir, successor,
executor, administrator or court appointed officer or representative has been properly
and legally empowered to deal with the account(s), following which we shall release
any residual balance held in the account (after settling all pending liabilities on the
account). If you are covered by any takaful/insurance product associated with any of
your Credit Cards or Card Accounts, any takaful/insurance proceeds we recover on
your behalf shall be credited directly to your applicable Card Account.

In the case of a deceased Cardholder (or Supplementary Cardholder), his/her estate
will be responsible for settling the Amount Outstanding and any other outstanding
amounts due in respect of the Card Transactions and shall keep us indemnified
from all costs (including legal fees) and expenses incurred in recovering any such
outstanding amounts.

Air Miles

All Cardholders are entitled to receive Air Miles provided they are not in breach of
these Terms and Conditions.

Air Miles shall be credited on Eligible Transactions at such rate as we and RMMEL
decide from time to time. The current rate is set out on our website. Air Miles will
be earned when the Card transaction takes place and will be credited by us to your
account with RMMEL on a monthly basis. If you are in breach of your payment
obligations then we may suspend the credit of the Air Miles until you have remedied
the breach.
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34.11
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34.14

34.15
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Eligible Transactions shall include:

34.3.1) the amount debited to the Card Account, expressed in AED where the
purchase is in another currency, and calculated at the Bank's then prevailing
rate of exchange, for the purchase of eligible goods and services.

34.3.2) Utility Bill payments.

34.3.3) such other transactions as we may agree to admit for eligibility from time to time.

The following transactions will not be eligible for the award of Air Miles:
34.4.1) all Cash advances

34.4.2) the purchase of travellers cheques.

34.4.3) Finance and other fees or charges.

34.4.4) Credit Card repayments.

34.4.5) any balance transferred to the Card Account.

Where you successfully dispute any transaction for which Air Miles have been
awarded, those Air Miles shall be debited. If the relevant Card Account has been
closed, the Air Miles may be debited from any other Air Miles held by you.

Air Miles accruing for Eligible Transactions by a Supplementary Cardholder shall be
credited to the Cardholder's Air Miles.

We may, at our discretion and, change the types of transactions which are Eligible
Transactions.

Air Miles may be redeemed against vouchers and merchandise from time to time
contained in the rewards catalogue issued by RMMEL. RMMEL may amend the
products and services offered in the rewards catalogue without prior notice. Products
and services offered are subject to availability.

Air Miles are not transferable to any other person. Where you have more than one eligible
Credit Card, you may aggregate the Air Miles earned in relation to each Credit Card.

Air Miles cannot be exchanged for cash, or used for the payment of any fees or
charges payable to us.

RMMEL is solely responsible for the redemption of Air Miles and the Bank has no
liability or responsibility to the Cardholder or any other person.

We give no warranty or guarantee as to the quality, condition, availability or suitability
of any goods or services provided on redemption.

We shall not be liable or responsible to the Cardholder or any other person for any
loss, damage or claims suffered by them in respect of any goods or services provided
in redemption of Air Miles or as a result of any product or service being unavailable.

We may vary modify, suspend or withdraw the Air Miles program by giving you notice
by post or by email.

You agree that we may provide details of the value and nature of any transactions
completed using your Credit Card or Supplementary Credit Card to RMMEL

The award and redemption of Air Miles shall also be subject to the Air Miles Terms
and Conditions. In the event of a conflict, these Terms & Conditions shall prevail.
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