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General Conditions

1. Any fees listed in this booklet apply to normal
transactions. The Bank reserves the right to levy
additional charges for services at its sole discretion.

2. Other expenses, such as stamps, postage, cable, fax
charges, etc. not included in this list will be charged
where incurred.

3. Charges for any service not mentioned in this
booklet will be available on request.

4. All terms and conditions mentioned in this booklet
are subject to change without notice.

Abbreviations used in this booklet:
A/C - Account
AGCC - Arab Gulf Cooperation Council
AED - Dirhams (Local currency)
ATM - Automated Teller Machine
COC - Cashier Order Cheque
GBP - Great Britain Pound
PIN - Personal Identification Number
TC - Travellers Cheque
TMD - Term Deposit
TT - Telegraphic Transfer
UAE - United Arab Emirates
USD - US Dollars

For more information on our products and services, please

log on to:

p www.hsbc.ae

Version date May 2009 CRN 080914

Issued by HSBC Bank Middle East Limited, PO Box 66, Dubai, UAE.
Regulated by the Jersey Financial Services Commission.

Accounts and facilities subject to the Bank's terms and conditions.
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Ll sbbaall Personal Accounts
YTV B o I st | AED | usD | GBP | EURO
il [ Sapal | (SlsLal
PRI Current
¥ = e Minimum average .
Foooo | ¥ oo | ¥ ees o, collaall Yl aall e balance required 5,000 3,000 | 3,000 | 3,000
dna )l b gl
— ¢ Monthly charge 100 50 25 50
o- Yo o- Voo AN RERVER PO if the balance falls
aall e Gluadl ys below the minimum
u_,-uﬂ-&” er“ﬂ required
893 Glwa Savings
Yoooo | Yoeee | ¥ oes 0, ee Colhdll So¥laali e ¢ Minimum average 5,000 | 2,000 | 2,000 | 2,000
: RCER! balance required
0. Yo 0. Voo 3 130 2 pgll g g ¢ . il;/lt%r;ﬂgl;/l;::serge 100 50 25 50
oo pluadl s, falls below the
osllall SaY minimum required
(ot y380 805Lay Slwa) jawg ol Prosper (Interest bearing chequing account)
%, ol So¥laall e * Minimum average 10.000*
’ aneo Il Jas gial balance required '
8130 gl o gu il . 'Monthly charge
Voo asll e Slall syn if the balance 100
el SaY) falls below the
minimum required
JaY gilasd Time Deposit
LR LR R R ava,ll 5o aall @ e Minimum opening 10,000 | 5,000 | 5,000 | 5,000
N balance
Sl oad ailagll Call Deposit
Voeoo | Voooo | Vosoe | Yo oo RYWSK| wu%“ aall @ ¢ Minimum opening 25,000 | 7,000 | 7,000 | 7,000
NS balance
obibuwall Jlaadl suo ) dosa Relationship Pricing
LRIERE areo U panall Lo g3all © » Combined average AED 10,000
(Ll L) osllaall relationship balance (equiv.)
required
st ol Lspiall a sl © « Monthly charge Nil
sbluall G on all accounts
BTSN LL.Q,A Sluall G 3] aps ,U @Ji aa llay ¥ * *No minimum balance is required if the account is linked to a personal loan




HSBC PREMIER *

* yssais HSBC Clua

» Combined average
relationship balance required

AED 350,000 (equiv.)

(Llolay o) aayu You o v e othall srm U panall b giall @

» Monthly charge if the balance
falls below the minimum required

AED 200

PUSHR SN RS IERSRIWR Y Y LTE SHVE-X PV
sl Suyl

STATUS**

*FSTATUS wlws

* Minimum salary required

AED 20,000/month

ot [ pasu Yot S Csllall 5031 sl 0

» Minimum average balance required

Nil

st ¥ | el i Gl ¥l aall e

» Fixed monthly service charge

AED 100

arpst e Looes Lauall ZL,UH1 g gyl 0

OR

e

Kl

» Combined average
relationship balance required

AED 200,000 (equiv.)

(Ledobag Lo ) paya Yoo oee cslaall apoll panall il @

» Monthly charge if the balance
falls below the minimum required

AED 100

aapo Voo [ aall e s 3151 T petll gl 0

* Home Loan Relationship Balance o

f 1,500,000 or more

Yasmeen

» Minimum salary required

AED 3,000

* Minimum average
balance required

Standard account
requirements apply

csllall oY1

SSET N 00 e eee Jonal (a5 sen s 0

ey Qluwa

pas ¥ Sl Csllall 503l sl 0

oluall olllts Sadas a3y | el s sial o pllaall Y1 aall @

Saliaall

» Monthly charge if
balance falls below
the minimum required

AED 100 for AED
accounts. For foreign
currency accounts
standard charges apply

Shbuallaa,a Vee | aall e sas I 5 13] 4 5l ‘{,“?JI .
oL-L..A.U ol Ssllaall Su¥l
al dania ¥l dlaally

Suliaall o gyl Galas

S

OR

(Lebsln o) payu Yo, o o v ool spem Il pranall bsial o

» Combined average relationship
balance required

AED 25,000 (equiv.)

[N SERR JJ‘QLMJJIJS|J|‘Z__|J4_U|3M3JID
skl SaY

» Monthly charge if balance falls

below the minimum required

AED 100

(488 e300 jue Cluall Jiihs) eSAVER Gluwa

eSAVER Account (Online only account operation)

**J.;,pz| cosllall saa,ll SuYlaall e

» Minimum average balance required

Nil**

*For an overview of fees and charges for HSBC Premier, please refer to the HSBC

Premier Tariff of charges booklet.

Please see notes overleaf.

**Whilst there is no minimum balance charge applicable, the account is auto-closed if
there is no balance maintained in the account for 3 consecutive months.

Lolall g gl 25 i I o gl o« saras s HSBC douiy Tualall g )11 &350l ®
e Loty
Aadkall e a ¥ Lilall e S sall slaa ol e ¢ Yo o
Ula (3 Olall 3UE] ated aenyll o SVl Lo Galas puy wa s ¥ 3l jLiaeL**
AIine 5l T el Gluall b asen by Blasa ¥l pue
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Recurring Deposit Account

FUSRRERR el g laa¥) aliad S0V aall e

s ¥ ol g lagdl aliad a3Vl aall e

sas ¥ | osthall gl snasll (SoY1 aall buasis o

¥ a,Saall Zalall elasdasll saad SoYlaall @

S0 S Laayu 00 Lastll slaadatlly A153Y1 psc @

» Minimum monthly deposit amount | AED 1000

* Maximum monthly deposit amount | Nil

* Minimum average monthly Nil
balance required

* Minimum number of recurring 3

Standing Instructions

» Standing Instruction Failure

AED 50 per failure




Notes:
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Current accounts are also available in currencies other than the
four currencies mentioned earlier.

No interest is paid on Call Deposits if the balance falls below the
minimum required.

First cheque book complimentary with every chequing account.
Additional cheque book will be issued at AED 50 / book.

Early uplift of Time Deposits will attract a charge based on the
historical TMD rate for the period that the deposit is actually
held with us, minus a penalty interest, along with a fee of
AED 250.

Combined average relationship balance includes balances in all
personal accounts and Investments in the case of HSBC PREMIER,
STATUS, Yasmeen and Recurring Deposit.

For each AED account that you hold with us, a total of two
cheque clearing or over the counter cash withdrawal transactions
will be processed free of charge every month. Any additional
such transactions processed during the same month for

the same account will be charged a nominal fee of AED 10 per
transaction. This is not applicable to HSBC PREMIER and

STATUS customers.

eSaver account withdrawals, via internet banking electronic
transfers, are always allowed. However, interest for the month is
forfeited if more than one withdrawal is made in any month.

No ATM or Internet Banking access or cheque book facility with
Recurring Deposit Account.

From 1st November 2009, Personal Banking Customers will be
charged AED 10/- per monthly bank statement if they have not
yet opted for e-Statements.

* While there is no minimum balance charge applicable, the account is auto closed if
there is no balance maintained in the account for 3 consecutive months.
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aadll/ Y1 Sl pall olElay Debit / ATM Cards

\'-en

oalaall - Personal
Status L saall sl Description Banking Status
dpandll
Debit / ATM Card Annual Fee NIL
Y peatdlf N1 Baall L) L sl Debit / ATM Card Replacement Fee AED 50
Leasu 00 /3L Jay sl p g, Re-issuance of PIN AED 25
Laa,u YO ddn padh iya5 a3 e Usage Fee
— In UAE at HSBC ATMs
) phatiadl gy Cash withdrawal/deposit NIL
HSBC 1t daylit 31 St pall 53¢ alodiuly i)yl & Balance enquiry NIL
Llae @48 ¢l /o Mini-Statement NIL
Glas sl e o ezl Transfer within HSBC UAE Accounts NIL
Gl fa ol it Utility Bill Payments NIL
Gl HSBC oul eliluall s Jlpedl dapas HSBC Credit Card Payment NIL
Glas Slaasll ,s3l5h b
LI\AA SLaTsV Ly 3155 g In UAE at UAE Switch ATMs
h with |
9 AED 1 NIL
(Rate per transaction)
Bl Y Sl il albadl In GCC at HSBC ATMs
. oA bl lolad) pusdel Cash withdrawal AED B NIL
Gles pas ¥ B o Balance Enquiry AED 3 NIL
Llas [SSXR) RSV IVPIPS BLon ] (Rate per transaction)
(Lolns JS )
In AGCC Countries at GCC NET ATMs
Slpsall Sygal = alAl) gglalll pulas Jgu (S Cash withdrawal
HSBC - aaytan 31 Balance Enquiry AED 6
L‘\Aa (VSR (S G (Rate per transaction) AED 3
Glew pas ¥ il He pdazwyl Internationally at other HSBC ATMs
(Ualos JS yau) Cash withdrawal AED 10
P 20 el " Balance Enquiry NIL
AR 0 s (Rate per transaction)
Oslaill pulae Al Lalill JY1 Sl jsalt
sl S0 Interna.tlonally at Visa/PLUS ATMs AED 20
. N Cash withdrawal
aal ¥ arall e pdatnyl ’ NIL
(e ) Balance Enquiry
e (Rate per transaction)
HSBC  aayli 31 Slpsall 3342i-Llgs
aal Ve (S G HSBC Debit Cards Debit Card transactions that are not
. = . i i in your billing currency will be
Llaa sall e a Mazwl Foreign currency transactions co%verled a?a Who\e;/ale market
. rate, attracting a processing fee of
(Lolas JS Hau) up 10 2.5%
PLUS 3 daad 3l 31 Gilpsadt 33ai-Lutgs
Loayu v R Copy of sales slip AED 25
Llss sl e o Maz ¥l Charge for disputing a transaction
(Lolas JS y2) subsequently found to be genuine AED 100
2t s 5525 Gl 2 delaall o3 i Lkl HSBC ga puail ol
Bl b ym s et Tl e L ¥ Ll ol
LY.0 By ll sy B2y
Laa,u Yo laasal Lagudd (o B
anye e Lagas Ll 0 Aalas (o Baaill pusy




Phone Banking

Phone Banking

dilgd) L psaall olasidl

* Registration Free
» Re-issuance of Phone Banking PIN Free
» Enquiries on account balances, Free

transactions and cheques

Ordering cheque books

AED 50 / book

Ordering account statements
- Extra copy (last 6 months)
- Extra copy (beyond 6 months)

AED 50/ month
AED 75/ month

Glas Jamaill @
Glas Lostll spun emih iy a3 o, lucal @
PIN Zuislel Lo yomall
Glas eMslaally Slbuall sua )l oo o azayl o
ol
sl laaju0e el 53l Ll e
e\l

Funds transfer between
HSBC UAE accounts

Free

Lo / Laaya 0

Olua (i3S Ul @
(CWERIN EIIITE FURSS

Remittances

Please refer to

note on Manual
under Outward
Remittances

« Statement by fax Free

» Fax back of Time Deposit rates Free

 Fax back of Foreign Exchange rates | Free

« Utility Bill payments Free
(Etisalat, DEWA, SEWA, ADDC, AADC)

« Set up of Standing Instructions Free*

» Stop Payments for Cheques AED 50/per

cheque (exception
in case the cheque
book is lost)

*Though set up is free, standard remittance charges apply.

Lyt [ Laajyu Vo sV oo ST) Lslal Lo —
Glas 8 HSBC (sl aliluall oy Jlga¥l Jogas @
oyl
(X PN odagatlle
b S
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Glae SLIL Clua CisS o
Glas Ja¥ gl e suslall jlawly (oSG e
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Glas | LS Laa s o ¥ladl) closall ,ulsh abs o
A5, alaoy Ly S Ainag o a0 slaay
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Personal Internet Banking

Glas Jamaill o

Glas | Gl Lossll spin syl Jloual @
25,831 e Lzl

Blos | by obbluall sum )i oo Hluszuyl o
< Molaall

Glas StV iy Suayl oo 5luiiuyl o
WIS FIER

Glae | HSBC at alluall s Jigel Jasas o
eyl s

 Registration Free

» Re-issuance of Personal Free
Internet Banking password

» Enquiries on account balance(s), Free
and transactions history

» Enquiries on Credit Card Free
balance(s) and transaction history

» Funds transfer between HSBC Free

UAE Accounts

c:\S__\r..Jl_;._"o_\JL.A_).A N

olh les Gl @

Ordering cheque books

AED 50 / book

E-statements

Free

Opening additional
Savings account

Free

Remittances

Please refer to
Electronic under
Outward Remittances

« Utility Bill payments Free
(Etisalat, DEWA, SEWA, ADDC, AADC)

» Opening Time Deposit account Free

» Enquiry on Time Deposit rate Free

» Set up of Standing Instructions Free

Glas oSN lua 33S 0
Glas La] a5 Olua i
pod daalye (20 eyl e
SoSIY Jysasll
S gaill oty @ias
5,alall
Glas Laa o o¥lasl ) closall ,3l58 pou e
slaoy el pgS Ainay e a0 sbuny Ly <
Ay ool ol sl A0 g 43, L
(53l call
Glas QL eia3 Eaguy olua s
Glae | sl e sslall jland e Hludinyl o
bl cn3
Glas asls elaylas loal o
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Cheques

Cheques sent for collection

Jranill el Ll yy 1 LS gl

AED Cheques

aylly ol

+ Payable at centres where
Central Bank clearing facility
is available

Free

» Payable at centres where
Central Bank clearing facility is
not available

AED 25/ cheque

Foreign currency cheques

 Payable outside UAE

AED 50 / cheque

Cheques returned

» Deposited in own Account

Free

» Drawn on own Account

AED 250 / cheque

« Courier charge for cheque returns
(All returned cheques will be held at
the Branch for 15 calendar days)

AED 25 / courier

Special clearing

* Within the same Emirate

AED 150/ cheque

* In other Emirates

AED 200 / cheque

Stop Payments for Cheques

AED 50 / per
cheque (exception
in case the cheque
book is lost)

+ Additional cheque book request
(First cheque book complimentary
with every chequing account)

AED 50 / book

Notes:

a) Clearing Bank/ Drawee Bank and postage charges, if any, will be charged

to customer.

b) Charges are applicable if cheques are returned due to insufficient funds.

Glas Lt L3553 3Shya b S all AL oS il 0
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Standing Instructions

gl Bl e papu Vo —
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Setting up/
Amendments

- AED 100 through the branch
- Free through Phone Banking/
for Personal Internet
Banking Service

Gllas JSI Laayu 00

Sl spn; agayg pue Lalye ®
’ sl Lol

Standing instructions
for outward
remittances

Please refer to "outward
remittances" section

wiTall LS 13 gy Gy30s ) Laya Yo
Lo g W1 Bl a3 ol GuB] A
(8ugusall Js gazll

Lyl oMy easll @

Penalty fee for
insufficient funds to
meet payment

AED 50 / breach

Mail Transfer

AED 30

(No charge if beneficiary is
HeadStart / HSBC Middle East
Finance Company Limited
Customer)
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Inward Remittances

3,01 &3 gl

| A/C holders | Non A/C holders

clbuall olaal e | ablaall Olas |

In AED
« If paid in cash Free AED 200
« If credited to the Free Not applicable

beneficiary’s account

« If credited to the AED 100 AED 100
beneficiary’s account
with other UAE banks

In Foreign Currency

« If paid in AED Free AED 200
(cash)

« If credited to
beneficiary’s foreign
currency account in
the same currency*

AED 20 (equiv.) | Not applicable

« If credited to the
beneficiary’s account
with other UAE banks

AED 130 (equiv.) | AED 130 (equiv.)

« If paid in currency 1% 1%
notes other than AED | (min. AED 25) | (min. AED 25)

« If paid in the Standard TC 1% + AED 50
form of TCs commission charge
Notes:

a) Beneficiary of the remittance may be required to pay a charge depending on
the conditions set by the remitter or his/her bank.

b) For non-account holders, remittances will be paid in cash only if the
remittance has originated from an HSBC Group Bank.

c) If the amount is to be credited in another currency to an HSBC account, the
prevailing exchange rate will apply.

*Applicable on beneficiary deduct remittances only.
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Outward Remittances

Migale Mgy < b PO PPONA

Laa,a Vo Loa,u g+ Ll & satll sl @

ol byl e [ Lilae

Telegraphic Transfer (TT) Electronic!” | Manual?

Loajuee Loa,u0e Lol Lyi,ell = paill Jlas] @

Laayu 0 elegsaal Jlu,Y LAYl au )l o
HSBC e gana Jals aLolS
("lale” o sull)

« Local / Central Bank TT issuance | AED 40 AED 75
« International TT issuance AED 50 AED 100
+ Additional charge to send AED 50

payment in full within
HSBC Group (Charges “OUR")

SRR olegbaall Jlu,d SLaY au,ll o
OHSBC ie yama £ ,la AalS

("Gale” o sl

« Additional charge to send AED 100
payment in full outside HSBC

Group® (Charges “OUR")

pads 15 5 A dgill) Blas Ll [ 3yl @ 3sasll slaal @
(Wgall jlio cya La guns ‘Ju,&z:upu!sscjm| HSBC 4

Lo sl oo ST JUBN Soa ¢ pusan
Sl LY ga ¥ 0 e Joly

« International TT issuance Free (Other bank charges

Laayo Voo sl [ &35 Wiga gl alsiad @
A8 Ulga sams e

Sl ad sYigall [/ adull yalgl

Laayu Yo Slaayl e

Loaju Y aall a0
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Loa Vo Gall Glay) o

: oUAada

3,0 sae Ladpaaall Laaall JMa oo a3 0 o obaall = 1335530 (A
55,30y LSl e laataslly

Tadslll L pamall Losally g al ue a5 3l o dolaall = Lale (¥

Oo oY il 1a3s s LYl HSBC ¢ 556 (b s odkel 5558 3all gl

Agall jlys cyo Lo sany aeans3 a3 glall 5 HSBC aliy 6 43 Lyias

5 Bl il Gany a5 0B eelld oy puadll pae skl yas HSBC grauy (i
Algall K 3yl (o Lo gy pusiny HSBC e g 58 (o Susntall LY

to HSBC India or HSBC may apply)
International, Jersey
Channel Islands, above or
equal to USD 2,000
« Recall of TT funds/ AED 150
Investigation of TT status
Cashier Order/Demand Draft
* Issuance AED 25
» Mailing AED 20
« Cancellation AED 25
(with original returned)
 Stop payment AED 75

Notes:

1) Electronic = Transactions originating from Internet Banking and Electronic
Standing Instructions.

2) Manual = Transactions originating through Branches and Telephone Banking.

Above charges are HSBC UAE charges only. Other banks, including HSBC
offices abroad, may deduct their charges from the remittance amount.

a) No deductions by HSBC and our correspondents are guaranteed. However,
some Non-HSBC beneficiary banks in the United States may still deduct their
charges from the total remittance amount.
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Personal Loans, Overdrafts

& Assetlink
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Personal Loan
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» Arrangement fee (New, Top up
and Re-Scheduling)

1% of loan amount
(min. AED 500
max. AED 2500)

- Arrangement fee (Non AEL)**

1% of loan amount
(min. AED 500
max. AED 2500)
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» Family protection scheme

0.75% of the loan amount
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« Early payment of loan
(own sources)

3% of outstanding
loan amount
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« Early payment of loan (own
sources and conversion of loan
from fixed to variable rate loan)

3% of outstanding
loan amount
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« Early payment of loan
(paid by another bank)

5% of outstanding
loan amount

oAl a il spen ) (e 7 ¥

Jasad) saego Ja (oLl alaw @
M A 58y (258 (e LA
(30850 3u5Ly 523

« Loan cancellation fee

AED 1000
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* Late payment fee

AED 250/default
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« Liability letter

AED 350
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« Clearance letter

AED 200

* Instalment supression fee

AED 200 / supression

Overdraft

- Arrangement fee AED 500
* Renewal fee AED 200
« Salary Advance AED 100
+ Overdrawn amount AED 100

Assetlink

» Arrangement fee

1% of OD limit (min. AED

500 max. AED 2500)

* Renewal fee

AED 200

*AEL: Company on HSBC approved Employees list
**Non-AEL: Company not on HSBC approved Employees list
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Credit Cards

Credit Cards
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Vi Visa/ Visa Classic/
Pl [‘Sa MasterCard® MasterCard®
aunam Gold Standard *
* Primary Card Annual Fee | AED 600 | AED 400 AED 150
» Supplementary Cards - Up to 2 free
Shared Limit
» Supplementary Cards AED 100 | AED 75 AED 50
(one-time set-up fee for
separate limit)
« Finance Charges 2.59% 2.99% 2.99%
(Purchases) per month'
* Finance Charges 3%

(Cash Advance) per month?

« Cash Advance Fee

3% of total amount withdrawn (min. AED 100)
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« Card Replacement Fee NIL AED 100
* Late Payment Fee AED 150

« Over-limit Fee AED 150

« Copy of Sales Slip/Copy AED 25

of Credit Card Statement

« Returned Cheque Fee AED 100

« Charge for disputing AED 100

a transaction subsequently
found to be genuine

* Access to HSBC
Current/Savings Account
through Visa/Plus,
Master/Cirrus or
UAE Switch ATMs

AED 20 per transaction
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* Access to HSBC Current/
Savings Account through
HSBC ATMs

Inside the UAE: Free
Outside the UAE: AED 10
per transaction
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« Foreign Currency
Transactions

Card transactions that are not in your billing currency
will be converted at a wholesale market rate,
attracting a processing fee of:

2.6% 2.8%
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« Charges for issuing
Paper Statement

AED 10 per statement
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« Charges for card
payments made at
Branch Teller Counters

AED 25 per transaction
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For HSBC Etihad Guest Cards tariffs, please refer to the next page.




HSBC Etihad Guest Classic Privilege Exclusive
Credit Card
» Annual Fee AED 150 | AED 400 AED 750
» Finance Charges 2.99% 2.99% 2.59%
(Purchases) per month'
* Finance Charges 3%
(Cash Advance) per
month’
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Note: The Bank reserves the right to alter all fees and charges of products and
services detailed in this schedule from time to time by giving prior written notice to the
Cardholder. Such charges will apply from the effective date specified by the Bank.

*Effective July 1st, 2009 HSBC Classic/Standard Credit Cards and HSBC Etihad
Guest Classic Cards are no longer offered to customers. In-Site Cards have been
discountinued from January 1st 2009. Fees outlined above for all these Cards are
applicable to existing Cardholders only.

1 Effective September 1st, 2009.

2 Subject to increase by 1% in case the Cardholder is one or more payments overdue.
Original Finance Charge rates will be re-instated when all overdue payments have been
made.

Please refer to the previous Credit Card page for all the other charges related to HSBC
Etihad Guest Cards
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Other Services

Statement of Account

* Regular Statement
¢ Printed on paper
¢ On-line statement

AED 10/ month
Free

 Extra copy (last 6 months)

AED 50 / month

« Extra copy (beyond last 6 months)

AED 75/ month

Miscellaneous

Hold Mail Facility

¢ Account balance certificate AED 50

« Certifying copy of Passbook AED 50

« Issuance of duplicate Passbook AED 50

* Deposit / withdrawal in 1%
currency notes other than AED (min. AED 25)

¢ Closure of an Account, AED 150
within 3 months of its opening

* Monthly charge for AED 50
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« Retrieval of documents issued by
bank, not available

- up to 6 months old
- over 6 months old

AED 50 / record
AED 100/ record

* Signature verification on non-HSBC

documents at the Customer’s request

AED 25

* Request for Reference or
Introduction Letter

AED 50

Issued by HSBC Bank Middle East Limited. Incorporated in Jersey, Channel Islands.

Other Services



For a Personal Banking customer who wishes to open
an account overseas, we can offer the following

services for a service fee of AED 740:*

¢ Setting up the accounts in another country prior to
arrival / without the customer needing to visit
the country

¢ Transfer of the customer's credit history

¢ Individual Needs Review

¢ Support until the account is up & running

¢ Full on-boarding service

For Personal Banking customers who wish to open an
account overseas, but do not require the services

above:

¢ The customer should be directed to the International
Landing page to facilitate the self service option

¢ Service free of charge
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*Premier Customers will receive a free international
service with additional benefits and features.

For further information, customers can contact their
Premier managers or our dedicated International Banking
Centre on 800 IBC ( 800 422 ).
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