
N/AOther information

Exclusive to Premier customers + 1 guest. Children of Premier CustomerExclusive to Premier customers? (if not who else can access)

Show a valid HSBC Premier MasterCardHow do customers gain access?

Receptionist, ATM machine, Chairs, Food & Drink served by waiter/waitress + 
Chef-prepared food corner (breakfast/lunch/dinner menu available), TV, 
Newspapers, Magazines, flight announcement, internet, phone banking

Services provided in the lounge

Free for customer + 1 guest. Additional guest has to pay.
- Under 3: Free of charge
- Ages 3-10: IDR 50,000
- Above 10: IDR 100,000

Is there a fee to use the facility?

7 days a week from 5am until the last flight departureHours of operation

AirsideAirside or landside

HSBC Premier dedicated airport lounge managed by third party provider (PT. 
Taurus Gemilang)HSBC Premier dedicated lounge or Third Party (if so include name of provider)

Domestic Departure Terminal Gate 17 & 18, Ngurah Rai International 
Airport, BaliName of airport/terminal

Bali



N/AOther information

Exclusive to Premier customers + 1 guest. Children of Premier Customer Exclusive to Premier customers? (if not who else can access)

Show a valid HSBC Premier MastercardHow do customers gain access?

Receptionist, ATM machine, Chairs, Food & Drink served by waiter/waitress + 
Chef-prepared food corner (breakfast/lunch/dinner menu available), TV, 
Newspapers, Magazines, flight announcement, internet, phone banking, 
customer service (only available Mon-Fri between 9am to 5pm)

Services provided in the lounge

Free for customer + 1 guest. Additional guest has to pay.
- Under 3: Free of charge
- Ages 3-10: IDR 50,000
- Above 10: IDR 100,000

Is there a fee to use the facility?

7 days a week from 4.30am to 12 midnightHours of operation

AirsideAirside or landside

HSBC Premier dedicated airport lounge managed by third party provider (PT. 
Taurus Gemilang)HSBC Premier dedicated lounge or Third Party (if so include name of provider)

International terminal 2E, Soekarno Hatta Airport, Jakarta, Indonesia Name of airport/terminal

Jakarta


