Name of airport/terminal

Istanbul Atattirk Airport International Terminal.

HSBC Premier dedicated lounge or Third Party (if so include name of provider)

HSBC Premier branded "HSBC Club Lounge" dedicated for HSBC Credit Card
customers.

Airside or landside

Airside

Hours of operation

Open 24/7

How do customers gain access?

Show a valid HSBC Credit Card

Services provided in the lounge

Services available; Internet/Printer, Chairs, Reception, Food and Drink,
Newspapers, On-line flight board, TV, fax, checkroom for baggage, ATM

Exclusive to Premier customers? (if not who else can access)

Not exclusive for Premier customers; available for HSBC Credit Card holders.
HSBC Group Premier/Private Banking credit card customers may also benefit
from the lounge services

Is there a fee to use the facility?

Free to use facility for HSBC Premium Credit Card holders (HSBC Premier,
Private Banking) - including 2 guests accompany.

HSBC Platinum, Pegasus, Advantage Rouge/Black credit cardholders who are
active users in last 3 months may benefit from the lounge facilities for free with
their 1 guest accompany. In other cases entrance is subject to TL 50 per person
per visit. Campus/Classic/Gold credit cards subject to TL 50 entrance fee per
visit.

Other information

Within the context of Global Premier Proposition and airport activation strategy,
HSBC Advantage Club Lounge in Atatlirk Airport has been repositioned recently
with the Premier branding

HSBC <X» PREMIER




