
Description Personal
Banking Status

Debit / ATM Card Annual Fee 
Debit / ATM Card Replacement Fee  
Re-issuance of PIN

Usage Fee
In UAE at HSBC ATMs
Cash withdrawal/deposit 
Balance enquiry 
Mini-Statement   
Transfer within HSBC UAE Accounts
Utility Bill Payments
HSBC Credit Card Payment

In UAE at UAE Switch ATMs 
Cash withdrawal 
Balance Enquiry
(Rate per transaction) 

In GCC at HSBC ATMs 
Cash withdrawal 
Balance Enquiry 
(Rate per transaction) 

In AGCC Countries at GCC NET ATMs
Cash withdrawal 
Balance Enquiry 
(Rate per transaction) 

Internationally at other HSBC ATMs
Cash withdrawal 
Balance Enquiry
(Rate per transaction) 

Internationally at Visa/PLUS ATMs
Cash withdrawal 
Balance Enquiry
(Rate per transaction) 

HSBC Debit Cards 
Foreign currency transactions

 

Copy of sales slip

Charge for disputing a transaction 
subsequently found to be genuine

 

NIL
AED 50

AED 25

NIL
NIL
NIL
NIL
NIL
NIL

AED 2              NIL
AED 1             NIL  

AED 6             NIL  
AED 3              NIL

AED 6
AED 3

 
AED 10 

 NIL

AED 20
 NIL

Debit Card transactions that are not 
in your billing currency will be 
converted at a wholesale market rate, 
attracting a processing fee of up to 
2.5%

AED 25  

AED 100  
 

 

HSBC Debit / ATM Card Tariffs
 

Description

Debit / ATM Card Annual Fee  
Debit / ATM Card Replacement Fee
Re-issuance of PIN

Usage Fee
In UAE at HSBC ATMs
Cash withdrawal/deposit 
Balance enquiry 
Mini-Statement 
Transfer within HSBC UAE Accounts
Utility Bill Payments  
HSBC Credit Card Payment

At HSBC Group ATMs, UAE 
Switch ATMs, GCC NET ATMs 
Cash withdrawal 
Balance enquiry
(Rate per transaction) 

Internationally at other Visa/PLUS 
ATMs
Cash withdrawal 
Balance enquiry
(Rate per transaction) 

HSBC Premier Debit Cards 
Foreign currency transactions

Copy of sales slip

Charge for disputing a transaction 
subsequently found to be genuine

  

NIL
NIL
NIL

NIL
NIL
NIL
NIL
NIL
NIL

 

NIL
NIL

AED 20
NIL

Debit Card transactions that are not in 
your billing currency will be converted 
at a wholesale market rate, attracting  
a processing fee of up to 2.5%

NIL

AED 100  

 

 

HSBC Premier Debit / ATM Card Tariffs
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