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HSBC Bank Middle East Limited
Key Facts Statement - Savings Accounts

PRODUCT/SERVICE DESCRIPTION AND KEY FEATURES

Description

We offer three types of Savings Accounts in the UAE: Regular Savings Account, E-Saver and HSBC Flexi Account.

You may earn interest on your balance as per the latest interest rates announced by the Bank. Savings Account can be opened as a Sole or
Joint Account.
You will be able to view and transact on your Savings Account through Online Banking and the HSBC Mobile Banking App.

Key Features
We offer different types of Savings Account to cater for your need

Account Type Regular Savings Account E-Saver Flexi Account
Account Currency UAE Dirhams, United States Dollars and UAE Dirhams Only UAE Dirhams Only
Pound Sterling or any of the bank eligible
currencies.
UAE Residency Not Required Required Required
Issuance of Debit Card  / No Debit Card Issuance J
Depositing Balances J \J (through transfers only) J
Salary Transfers J X X
Outward Transfers J J (Online Transfers Only) J
including remittances
Cash withdrawal Limits  No Limits on Cash withdrawal Not allowed No Limits on Cash
at branches or via ATM withdrawal

E-Saver Account can only
be operated through Online
Banking/Mobile App

or Telephone Banking

Issuing a Cheque Book X X X

Interest Type Fixed Interest Rate Fixed Interest Rate Fixed Interest Rate

Interest Calculation Calculated based on minimum monthly Calculated on daily cleared  Calculated on daily end

Methodology balance and paid into the Account in closing balance and paid of day balance and paid
January and July. monthly. monthly.

If you make more than 1
withdrawal or debit in one
calendar month you will not
be paid any interest for that
calendar month.

To Review the latest Please refer to the website www.hsbc.ae/savings-accounts/

interest rates Rates quoted are Annual Equivalent Rates. This is a notional rate, which illustrates what the credit
interest will be if interest were paid for a full calendar year.

Minimum Balance For Global Private Banking, Premier and For Global Private Banking, For Global Private

required per Account Advance customers, you will need to meet Premier and Advance Banking, Premier and
eligibility criteria. customers, you will need to  Advance customers,
For Personal Banking non-salaried transfer meet eligibility criteria. you will need to meet

customers, Monthly average balance eligibility criteria.

; . . For Personal Banking
required is set as per each account currency:

customers, no Minimum For Personal Bankin
AED Account 3,000 . <Ing
Balance required for E-saver customers, no Minimum
USD Account 500 )
Account. Balance required for

GBP Account 500
EUR Account 500
CNY Account 5,000

For full details refer to the Personal Banking Terms and Conditions and the Flexi Account Terms and Conditions available on www.hsbc.

ae/terms.

Low Cost Options

>  If you are a salaried customer and your salary is transferred to HSBC UAE, you will not be required to maintain a minimum balance
or a relationship balance for any account that you open with us. If you stop transferring your salary to HSBC UAE, then a fee may
be applied as per the Schedule of Services and Tariffs.

> If you are a non-salary transfer customer, a lower cost option for you to consider is to have a Personal Banking Proposition, and open
a Flexi or E-saver accounts, as you will not be required to maintain a minimum balance in those accounts. If you choose a different
proposition or open a different account type, then a fee may be applied for not maintaining a minimum balance as per the Schedule
of Services and Tariffs.

Flexi Account.
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WHAT YOU PAY - FEES AND CHARGES

What critical fees and charges do | need to be aware of?

Customer Segment Global Private Premier Advance Personal Banking

Banking
Monthly Fee applied on each Savings Fees may be charged if you don't Fee is set as per account currency
Account not meeting the average maintain the eligibility criteria set for AED 25 (AED26.5 Inclusive of VAT)

monthly balance requirement. the proposition. USD 5 (USD5.25 Inclusive of VAT)

. GBP 5 (GBP5.25 Inclusive of VAT)
EUR B (EURb.25 Inclusive of VAT)
CNY40 (CNY 42 Inclusive of VAT)

For Flexi Account and E-saver Fees may be charged if you don't No Fee Charged
maintain the eligibility criteria set for
the proposition.

Account Closure Fee charged for each = AED 100 (AED105 inclusive of VAT)
account closed within 6 months of
account opening.

Debit Card — Cash Withdrawal Fee in Nil Nil. Free cash withdrawals per month if salary
UAE at UAE Switch ATMs is transferred to HSBC. Other transactions
are charged as per the rate. AED 2 (AED
2.10 inclusive of VAT) for non-salary transfer
customers.
This product/service may be affected by changes in foreign currency exchange rates. For all other applicable fees and charges, please
refer to the Schedule of Services and Tariffs, available on our website www.hsbc.ae.
Warning: This product/service may be affected by changes in foreign currency exchange rates.
Additionally, for money transfers, correspondent and receiving banks may charge additional fees when they process the transaction.
Penalties and Fees may be applied if there is a customer error or omission in providing correct or incomplete information for remittances.
We cannot guarantee that the exchange rates offered by HSBC UAE will be better than those offered by other financial institutions at
the time of transfer.
Live foreign exchange rates are refreshed every 90 seconds in branches, in the Mobile App and in Personal Internet Banking, and every
120 seconds in Global View and Global Transfers during international weekdays (Monday-Friday). On international weekends (Saturday
and Sunday) or when the currency markets are closed, live foreign exchange rates are not available and the rates will remain unchanged
until the next international working day.

YOUR RIGHT TO CANCEL

You have a 5 Working Day cooling-off period starting on the Working Day after the day your Account is opened. This means that you
may choose to cancel your Account during this period and we will waive any Account Closure Fee. Before exercising your right to cancel
you must repay any amount owed to us on your Account including any overdrawn balance, and any fees or charges related to payments
into or out of your Account during the cooling-off period.

ENDING YOUR AGREEMENT EARLY

You may end your agreement with us by closing your Account, at any time but there may be account closure fees or other charges to
pay (see above Fees and Charges section). If you do wish to end your agreement you should contact us through any of our channels.

WHAT ARE YOUR PRIMARY OBLIGATIONS?

The Terms and Conditions applicable to your Agreement with us, which will be provided to you for review before you sign, set out the
terms of the contract between us including your obligations to us and ours to you. In this section we describe the primary obligations
applicable to this Product.

»  You must take all reasonable precautions to keep your cards, security details (especially your PIN), cheque book, and other security
tools, safe and to prevent fraudulent use of them.

»  You should constantly update your information with the bank, including but not limited to updating your Passport Details, Residency
Status, Tax Status, Residency VISA, Emirates ID, Residential Address, Employment Details, Mobile Number and E-mail.

p  Failure to update your information or contact details may result in restrictions being placed on your Account.

P> We expect you to verify the accuracy of any account / transaction statements sent to you and reach out to us in case of any
inconsistency within 30 days.

»  If you have opened your Account while your residency is in progress, we expect you to provide your valid residency visa and have
your Emirates ID biometrically validated by Aramex within 75 days of account opening, following which your Account may be
blocked and subsequently closed.

P> We may request further information or documentation from you, in order to comply with the US Foreign Account Tax Compliance
Act (FATCA).

This is not a comprehensive list of your obligations, for fuller details refer to the Personal Banking Terms and Conditions and the Flexi
Account Terms and Conditions. You will be expected to meet all of your obligations throughout the duration of your Agreement and
there will be consequences if you do not (see Fees and Charges and Key Risks sections). Any service that you choose to apply or utilize
at a later stage may be subject to additional terms and conditions that you will need to read and accept before applying to the service.

If you do not comply with our terms and conditions, you may be subject to additional fees and charges, regulatory fines, Account/
Card restrictions or we may even close your Account or end your relationship with us. Additionally, any outstanding balance on your
Account/Credit Card may become immediately due, your plans cancelled, rewards and benefits may no longer be available and we
may initiate debt recovery for overdue payments including legal action and reporting this to the Credit Bureau which may impact
your credit rating and future borrowing ability.



http://www.hsbc.ae
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CHANGES TO YOUR TERMS AND CONDITIONS

We reserve the right to make certain changes to your Agreement Terms and Conditions after you have signed, these are permissible
changes. We will always give you at least 60 days’ notice before we make a permissible change. We may change the Terms and
Conditions with immediate effect if required by applicable law or regulation. Refer to your Personal Banking Terms and Conditions and
Flexi Account Terms and Conditions for fuller details.

WHAT ARE THE KEY TERMS?
KEY LIMITATIONS

»  Your Account is meant for your personal use and is not meant for business use.

»  You have to be 18 years or older.

»  You will need to submit a valid Passport and Emirates ID (UAE residents only) and provide a copy of the residency Visa if applicable.
We will also need your proof of address as well as proof of source of funds.

»  You will need to read, accept and sign the account opening application and all associated documents. The bank may request
additional information to support the account opening.

>

Due to the immediate nature of fulfillment, for local or international payments, you will be asked to waive your cooling-off rights
each time you instruct a payment from your Account. If you choose not to waive your cooling-off rights, then we will not be able to
process your payment instruction.

Key limits Global Private Premier Advance Personal Banking
Banking

Debit Card Daily cash withdrawal limit AED 50,000 AED 25,000 AED 15,000 AED 10,000

Debit Card Daily purchase limit AED 100,000 AED 60,000 AED 40,000 AED 20,000

Online banking transfer limit AED 1,000,000

KEY EXCLUSIONS

Your E-Saver Account is an online only account and does not come with a debit card or cheque book.

Your Flexi Account does not come with a cheque book.

You can only have one Flexi Account which can be a Sole or Joint Account. You cannot open Sole Flexi Account and Joint Flexi
Account with us.

Warning:

KEY RISKS

P You may be subject to a fee if you don’t maintain the minimum average monthly balance where required.
P If you provide incorrect tax reporting details, you may be fined by the UAE Central Bank up to AED 20,000.

P Currency risk: You may be affected by changes in currency exchange rates and you need to understand those risks.
Fluctuations in exchange rates may adversely impact you when converting currencies and when making payments in
different currencies.

P If you fail to meet your obligations throughout the duration of your Agreement with us, we may close your
Account immediately or, where applicable, by notice to you.

YOUR RIGHT TO COMPLAIN

The easiest way to make a complaint is by emailing us at contactus.me@hsbc.com or by completing the form available online.

If you are unhappy with the response you've received, you can escalate your complaint to our Customer Experience

team, who will look into the matter further for you. You can also contact our Customer Experience team by email at
customerexperienceuae@hsbc.com or write to Customer Experience Team, HSBC Bank Middle East Limited, PO Box 66, Dubai,
UAE.

If we are unable to resolve your complaint to your satisfaction you may complain to our regulator: the Central Bank of the UAE
(www.centralbank.ae).
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KEY FACTS STATEMENT - Propositions

HSBC offers five banking account solutions to cater to the customers’ individual needs and circumstances;
HSBC Global Private Banking, Premier, Advance and Personal Banking.
These accounts have differentiated features and benefits, and therefore have eligibility criteria to avail these benefits.

Comparative View of our Banking Solutions

Account Features

No monthly fee' (If eligibility criteria
is met)

No fee Overdraft up to 1 salary
multiple or AED 50,000 (whichever is
lower), amount not bearing interest:

Up to AED 5,000

17% per annum

Pre-Authorised Overdraft Interest Rate :
(reducing balance)

Preferential deposit rates

Subject to Relationship

Family banking Solutions Group Criteria

Global Money Account (GMA)

Sign up for Global Money Account on Free of Charge,
HSB E Mobile Banking App free No min. qualifying balance
of charge criteria

Hold & convert up to 21

Access up to 21 currencies in your
Global Money Account linked to a
multi-currency Global Money Debit
Card

currencies in your Global
Money Account, and spend 20
currencies like a local with your
multi-currency Global Money
Debit Card free of charge.
Fee-free money transfers in
60+ currencies at preferential

Instant Money Transfers across world
4 exchange rates to 100+

countries.

Global View and Global Transfers
International account opening No Fees
Manage your HSBC accounts in
different countries with just one single
internet log-in
Instant transfers? between your global N Bz
HSBC accounts in different currencies ©
Debit Cards
Cash withdrawal at HSBC ATMs

. No Fees
worldwide
Cash withdrawals in UAE at UAE No Fees
Switch ATMs?®
Daily cash withdrawal limit AED 50,000
Balance Inquiry Fee No Fees

Credit Cards

No fees with the HSBC Global

: ) "
Credit Cards with no Annual Fees' Bl Benliing Gl Care

Lounge access at select airports

Up to 2.5 Air Miles for every AED
1 spent

Air Miles rewards

needs and circumstances.

Premier Advance

Up to AED 5,000 Up to AED 2,000

17% per annum
(reducing balance)

19% per annum
(reducing balance)

» Our Family Banking solutions
cover your spouse and
children, which means they too
can have a Premier account of
their own.

» You can have access to a
Relationship Manager to

manage your entire family N/A
relationship.
» A supplementary debit card on
your or your spouse’s account
for your children above 14,
and a Minor Account for your
children for you to set up for
their future
Free of Charge, Free of Charge,
No min. qualifying balance No min. qualifying balance
criteria criteria
Hold & convert up to 21 Hold & convert up to 21

currencies in your Global
Money Account, and spend 20
currencies like a local with your
multi-currency Global Money
Debit Card free of charge.
Fee-free money transfers in
60+ currencies at preferential
exchange rates to 100+

currencies in your Global
Money Account, and spend 20
currencies like a local with your
multi-currency Global Money
Debit Card free of charge.

Fee-free money transfers in 60+
currencies to 100+ countries.

countries.
No Fees for all Employee Banking
No Fees Solutions customers.
A fee of AED 100 applies for
regular customers
No Fees No Fees
No Fees AED 10
No Fees No Fees
AED 25,000 AED 15,000
No Fees No Fees

No fees with the HSBC Premier
Credit Card

No fees with the HSBC Advance
Credit Card

1 Air Mile for every AED 1 spent 1 Air Mile for every AED 1 spent

Four banking solutions that are here to cater to the customers’ individual

Personal Banking

Up to AED 500

21% per annum
(reducing balance)

N/A

Free of Charge,
No min. qualifying balance
criteria
Hold & convert up to 21
currencies in your Global
Money Account, and spend 20
currencies like a local with your
multi-currency Global Money
Debit Card free of charge.

Fee-free money transfers in 60+
currencies to 100+ countries.

No Fees for all Employee Banking
Solutions customers.
A fee of AED 200 applies for
regular customers

AED 10

No Fees for salary transfer
customers. AED 2 (AED 2.10
inclusive of VAT) for non-salary
transfer customers.

AED 10,000

One free balance inquiry per
month if salary is transferred to
HSBC'. Other transactions are
charged as per the rate. AED 1
(AED 1.05 inclusive of VAT) for
non-salary transfer customers.

No fees with the HSBC Platinum
Select Credit Card

1 Air Mile for every AED 4 spent
with an HSBC Platinum Select
Credit Card
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Key features Global Private Banking

Flexi Instalment Plan, Cash |
Plan and Balance Transfers

Dedicated HSBC Concierge®

» A carefully selected Global
Private Banking Relationship
Director dedicated to
understanding your unique
challenges and goals will
work with you through calls or

Premier

4

4

A Premier Relationship
Manager creates a financial
strategy designed just for you
Insurance and Investment
specialist for more complex
and long-term decisions

Advance

) Access to wealth advisers to
help fulfill your protection,
education and retirement
needs and to identify and
address your financial
objectives

Personal Banking

) Access to wealth advisers to
help fulfill your protection,
education and retirement
needs and to identify and
address your financial
objectives

private meetings ) Access to a range of attractive
Access to a team of multi- funds offered by HSBC and
disciplinary specialists to help selected external providers
you achieve your goals and worldwide

ambitions

Access to a range of attractive
funds offered by HSBC and
selected external providers
worldwide

(a) Maintain a minimum balance
of USD 2,000,000 in deposits
and/or investments with us

v

Relationship Manager

v

No minimum balance
requirement if a minimum salary
of AED 5,000 is transferred to
the HSBC account, otherwise

a minimum monthly average
balance of AED 3,000 per
account is required (except for

(a) Transfer a minimum monthly
salary of AED 15,000 or (b)
maintain AED 100,000 in a
relationship balance

(a) Monthly net salary transfer

of AED 40,000 or (b) maintain

a minimum monthly average
balance of AED 350,000 in
deposits and/or investments, or
(c) have a Home Loan drawdown
of AED 3,000,000 or above for
the first 24 months after which HSBC Flexi account or E-saver
point (a) or (b) applies account).

*The account balance can be maintained in Current Accounts, Term Deposits, Savings Account, E-saver and Flexi Account.

AED 200 (AED 210 inclusive of AED 100 (AED 105 inclusive of Minimum Balance Breach Fee-
VAT) per month if eligibility criteria  VAT) per month if eligibility criteria AED 25 (AED 26.25 inclusive
is not met® is not met® of VAT)

lity Criteria*

is not met

Product and Offer Terms and Conditions and fees and charges apply. Mastercard® and Visa Credit Card Terms and Conditions apply.

1. Charges apply if balance criteria or salary criteria is not maintained as per the eligibility of the proposition. No charges are applicable
for HSBC Global Private Banking.

2. Global Transfers are effected instantly (typically within 6 seconds from submitting the required information) for supported currencies.
Exceptionally, in circumstances outside of our control, it may not be possible to effect your transfer through Global Transfers, in which
case you should contact our Customer Services to effect your transfer. For terms and conditions, please visit www.hsbc.ae. Live
exchange rates are refreshed every 60 seconds at the branch, 90 seconds in Personal Internet Banking and 120 seconds in GVGT
during international weekdays (Monday-Friday). On international weekends (Saturday and Sunday) or when the currency markets
and territories are closed, the rate remains unchanged until the next international working day.

Participating countries and territories: Australia, Bahrain, Bermuda, Brunei, Canada, Cayman Islands, China, Egypt, France, Greece,
Hong Kong, India, Indonesia, Philippines, Jersey, Malaysia, Malta, Mexico,New Zealand, Oman, Qatar, Singapore, South Korea, Sri
Lanka, Taiwan,UK, US, UAE and Vietnam.

3. For more details and the latest pricing please refer to our Schedule of Services and Tariffs available at www.hsbc.ae.

4. The benefits and features set out above are current as at the date they appear in our document. However, they may be subject to
change at any time at our discretion. We will try to notify existing customers of any changes that may impact them either in advance
of the change or shortly afterwards. Product and Offer Terms and Conditions and fees and charges apply.

5. HSBC Global Private Banking clients will enter into a direct agreement with Ten Lifestyle Group PLC under which Ten Lifestyle Group
PLC and its affiliates will deliver the lifestyle service available under the HSBC Global Private Banking concierge service. HSBC will
not be a party to that agreement and will not be responsible for the delivery of the lifestyle services. The HSBC Global Private Banking
/ Global Private Banking concierge service digital platform is owned and operated by Ten Lifestyle Group PLC.

6. If you do not meet the Premier or Advance eligibility requirements then we reserve the right, at our discretion, to charge you a service
fee up to the point we convert your account into a Personal Banking account. Terms and Conditions apply.

For more details on each account type please refer to: www.hsbc.ae
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Electronic Signature Disclaimer

By signing below you acknowledge and agree the following:

P that where you provide acceptance or consent in an electronic form' (“Electronic Consent”), this shall
constitute your legal acceptance as if you had provided your acceptance and/or signature in writing;

» that all relevant laws and regulations applicable to the acceptance of contracts via electronic methods will
apply and you acknowledge that the Bank’s records as to any such form of Electronic Consent shall be
binding and you will not challenge them on the basis that they are available only in electronic or digital format;
and

P that no certification authority or other third party verification is necessary to validate your Electronic Consent
and that the lack of such certification or third party verification will not in any way affect the enforceability of
your Electronic Consent or the validity of terms and conditions between you and the Bank.

1 including the use of digital or electronic signatures and, indications of acceptance by ticking a check box on electronic
forms or digital platforms.

© Copyright. HSBC Bank Middle East Limited 2023 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the

U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: ACC022123.
Effective Date: 22 May 2023.
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