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HSBC Bank Middle East Limited
Summary of changes to
HSBC UAE Offer Bot Privacy Policy

We've updated the HSBC UAE Offer Bot Privacy Policy to reflect changes needed following the UAE Central Bank
Consumer Protection Regulations Circular Number 8/2020. A summary of the changes is below and will be effective
03 June 2022. We recommend you read this and the updated HSBC UAE Offer Bot Privacy Policy (available on our
website) to understand these changes. Defined terms used in this summary shall have the same meaning as set out
in the HSBC UAE Offer Bot Privacy Policy. If you have any questions, please contact us.

Section Changing ‘ Summary of Change

Changes to this We have made some changes to the way that we may change the HSBC UAE Offer Bot
Privacy Policy Privacy Policy.

This section has been updated to reflect that we may make changes immediately where
we are required to do so under Laws or applicable regulations or where required for
safety enhancement purposes.

For any other changes, we'll only make a change for one of the specified reasons
including, to reflect a change in industry code or market practice, a change in the way
we do business (for example introducing new or changing existing technology or the
platforms on which our Services are provided), changes to our product or Services
features (including how we operate them), changes to our internal policies, changes
which are beneficial to you or which make the Privacy Policy terms clearer for you.

We will post the changes to our website and “HSBC UAE Offer Bot” may also provide
additional notice, such as the Services. We'll treat your non objection or continued use of
the Service as your acceptance of the changes. If at any time, you are unhappy with the
changes, you should deactivate your usage of the Services.

New Section In this new section we clarify that the following terms when used in the HSBC UAE Offer
Glossary of Bot Privacy Policy have the same meaning as set out in the Personal Banking General
Definitions terms and Conditions (UAE):

P Authorities;
» HSBC Group; and

P Laws.

© Copyright HSBC Bank Middle East Limited 2022 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, on any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.
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