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HSBC Bank Middle East Limited -
Overdraft Terms and Conditions

OVERDRAFT TERMS AND CONDITIONS

Between: (1) HSBC Bank Middle East Limited (referred to as “we”
“our” or “us” in these Overdraft Terms and Conditions); and

(2) the Customer (referred to as “you” or “Customer” in these

Overdraft Terms and Conditions).

These Overdraft Terms and Conditions is supplemental to all other
agreements between us and the Customer, including the HSBC
Personal Banking General Terms and Conditions made available to
you via our Website (“General Terms”) and the Application Form.
In the event of a conflict or inconsistency between any terms, these
Overdraft Terms and Conditions will take precedence over any other
terms between us and you in relation to your Overdraft. If we use
a capitalised word in these Overdraft Terms and Conditions which
has not been defined herein, then that word shall have the meaning
given to it in the General Terms or the Application Form.

Before deciding whether to enter into this agreement you should
consider seeking independent financial, taxation and legal advice.

Important Information

Consequences of Default - If you do not comply with our terms
and conditions, you may be subject to additional fees and charges,
regulatory fines, Account restrictions or we may even close your
Account (including your Overdraft) or end your relationship with
us. Additionally, any outstanding balance on your Overdraft may
become immediately due and we may initiate debt recovery for
overdue payments including legal action and reporting this to the
Credit Bureau which may impact your credit rating and future
borrowing ability.

Security Cheque - You must, if we ask you to, provide us with
an undated security cheque (Security Cheque) as security for
your Overdraft before we make your Overdraft limit available
to you. For more details about how we may use your Security
Cheque please see clause 20 below. If you write a Security
Cheque and you do not have sufficient funds in the relevant
account when that Security Cheque is presented for payment
(or your account is closed or blocked), you could face civil
and/or criminal liability under UAE law.

Joint Account holders

1 Where an Overdraft is provided in respect of a Joint Account,
each Joint Account holder is jointly and severally liable to
us for repaying the amount due to us in respect of the Joint
Account. Each Joint Account holder is liable to repay the
entire balance of the Overdraft and any associated Overdraft
Interest, fees and charges, regardless of who caused the
Account to be overdrawn.

Repayment, Amendments and Cooling Off

2 The Overdraft is a short term way to borrow money. You are
expected to make regular payments into the Account and to
tell us straightaway if you are unable to do so.

3 The Overdraft, plus all Overdraft Interest, expenses and other
fees and charges payable in connection with the Overdraft
(referred to as “Outstandings” in these Overdraft Terms
and Conditions), shall be repayable by the Customer on
demand by us. We may demand repayment of all or part of
such Outstandings, at any time.
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If any Customer intends to, or does, leave the UAE, the
Customer undertakes to inform us in advance and to repay all
Outstandings before departure from the UAE. If you do not do
so, we may apply our right of set off and appoint debt collection
agencies in the country you move to and will share information
about your Accounts with them. You will be responsible for our
costs in such circumstances.

Your Overdraft Limit will be available within 10 Working days
from the day you have signed these Overdraft Terms and
Conditions, subject to:

i) You have submitted all required documentation as
requested by Us.

i) Your Account(s) is active and there is no whatsoever
restriction placed on it.

i) You had provided a salary transfer letter from your
employer, where applicable.

iv)  Your salary is successfully credited with Us, where
applicable

We will notify you in writing, along with the reason, should
there be any delay caused by us in setting your overdraft
Limit on the Account post fulfilling the above criteria and
we will advise you of the date when the Overdraft Limit
is set up on the Account. You will have the right post
receiving that notification to either cancel the Overdraft
at no penalty or cost to you, or agree to continue with the
Overdraft.

Interest, fees and costs

9

We may charge Overdraft Interest whenever you have an
overdrawn balance on your Account in line with our Schedule
of Services and Tariffs.

Notwithstanding anything else in this agreement, you agree
that we may, at our discretion and for any reason, change (a)
interest rates and/or the method we use to calculate interest,
subject to us providing you with 60 days' advance notice and/
or (b) fees and charges described in the Schedule of Services
and Tariffs (which includes introducing new fees and charges,
or removing existing fees and charges) subject to us providing
you with 60 days’ advance notice.

We will not charge interest on accrued interest.

Overdraft Interest shall be deducted from your Account monthly
or at such intervals as we may agree with you.

We may debit to your Account any costs, expenses or charges
due or incurred in respect of the Overdraft. These costs,
expenses and charges will be as specified in the Schedule of
Services and Tariffs.

All amounts debited to the Account pursuant to this Overdraft
Terms and Conditions shall become part of the Outstandings
and if the debiting of such amounts to the Account causes the
limit (as initially specified in the Overdraft Application Form or as
subsequently amended from time to time) to be exceeded, the
Customer undertakes to repay the excess immediately.

No Overdraft Interest shall be due to the Customer in respect of
any credit balances on any Account, unless agreed otherwise
by us.

Limits on payments from the Account
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13

14

We may refuse to honour any drawing which would cause
an Account(s) to become overdrawn or exceed the authorized
Overdraft limit. We have no obligation to inform the Customer
that any such drawing has been refused. Where an Account
becomes overdrawn without an authorized Overdraft or
exceeds the authorized limit, the Customer may be required
to pay such fees, costs, charges and interest as are set out
in this Overdraft Terms and Conditions, the General Terms,
the Overdraft Application Form, the Schedule of Services and
Tariffs or any other agreement between the Customer and us.

Any fund to be credited to the Account, including any item
drawn payable, is subject to clearance according to our usual
practice. Until any such item is cleared, we may exclude
the value of those items for the purposes of calculating the
overdrawn balance on the Account.

Notices

15

16

17

Any claim, summons, advice, notice or demand relating to the
Account or any Overdraft shall be treated in accordance with
the General Terms.

Where we have provided you with notice of a change, your non-
objection or continued use of the Overdraft during the notice
period, will be considered as your acceptance of the changes.
If you notify us of your objection, this may impact our ability to
continue to provide you with the Overdraft. At any time during
your Overdraft, if you are unhappy with any changes made by
us you have the option to end this agreement and your Overdraft
by giving us written notice and paying your Outstandings due
under the Overdraft Terms and Conditions, and in accordance
with the termination provisions under section 21 of the Personal
Banking Terms and Conditions (UAE) and subject to any
applicable fees as stated in the Schedule of Services and Tariffs.

We will always contact you using methods we think are
appropriate, which might include a notification online via our
Website, email, courier, messages through Personal Internet
Banking and Mobile Banking or via SMS alerts etc.

Books and accounts

18

The Customer hereby acknowledges and agrees that our books
and accounts shall be sole evidence of the sum due from the
Customer in respect of the Overdraft, save to the extent that
the content of any statement of account issued by us to the
Customer is queried by the Customer in accordance with the
General Terms, and waives any right to argue to the contrary.

Set off

19

The Customer agrees and acknowledges that our right of set off
as referred to in Section 11 of the General Terms shall apply to
any Account and any Overdraft.
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Security Cheque

20 You must, if we ask you to, provide us with an undated Security
Cheque at the time of agreeing to the Overdraft for an amount
that we request but which will not exceed one hundred and
twenty per cent (120%) of the Overdraft limit. You authorise us
to complete the date on the undated Security Cheque that you
have provided and to present the Security Cheque for payment
and/or to enforce our rights under any security that we hold
in respect of your debt under this Overdraft agreement. If the
Security Cheque does not cover the full amount owed to us (i.e.
if there is a shortfall after presentation of the Security Cheque
for payment) then you still must pay us any additional sums that
are owed.

Law and jurisdiction

These Overdraft Terms and Conditions shall be construed and take
effect in accordance with the laws of the UAE and any applicable
local Emirate laws and proceedings shall be brought in the non-
DIFC courts of the UAE provided always that we may if it so desires
take proceedings in the courts of any other country or jurisdiction if
it thinks fit in which event the laws applicable to such courts shall
apply and the Customer agrees to submit to such other courts and
such other laws.

Glossary

Authorities has the same definition as set out in the Personal
Banking General Terms and Conditions (UAE).

HSBC Group has the same definition as set out in the Personal
Banking General Terms and Conditions (UAE).

Laws has the same definition as set out in the Personal Banking
General Terms and Conditions (UAE).

Services has the same definition as set out in the Personal Banking
General Terms and Conditions (UAE).
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