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HSBC Bank Middle East Limited

Win-back Campaign
HSBC Existing Customers Offer Terms and Conditions 25 May 2023 — 31 Dec 2023 (both dates inclusive)

When do these terms and conditions apply?

HSBC Bank Middle East Limited - UAE (“we"” or “us” or “HSBC") has launched a “Win-back Campaign” (“Offer”)
for existing customers (“you”) who wish to switch their salary to an HSBC (Premier or Advance) Account during the
campaign period from 25 May 2023 — 31 Dec 2023, both dates inclusive (the “Offer Period”)

These terms and conditions (“Offer Terms and Conditions”) apply in respect to the Offer and for Customers (Existing)
who successfully switch their salary to an HSBC (Premier or Advance) Account within the Offer Period in line with the
Eligibility Criteria (“Eligibility Criteria”) outlined below. Existing Inactive customers who activate their account and/
or transfer salary to their HSBC Account will also be governed by these terms and conditions. These apply to you so
far as the law and regulation permits, please read them carefully. Customer should be working for a HSBC's Selected
Managed Company.

The “Eligibility Criteria” to participate in this Offer is:

P To be eligible you must be 18 years old or above to open/re-activate an account, however, must be 21 years old to
borrow money (for instance credit cards).

P Must be a resident of the UAE, must be employed in the UAE and an employee of a company within the UAE who
will be transferring salary to your HSBC (Premier or Advance) Account

P Existing customer must meet all our identification, documentation and verification requirements

» Please note, whilst you may be contacted for this campaign as being eligible to apply, the HSBC (Premier or
Advance) Account remains subject to Eligibility Criteria and we have no obligation to accept your application for a
new HSBC account.

» Campaign offer and not valid in conjunction with any other offer provided by HSBC to its’ existing or new customers
and HSBC reserves the sole right to decide on whether you are eligible for this offer.

P For the purpose of this program, customers must transfer their salary within the first 60 calendar days of opening
the new HSBC account to be eligible for this Offer. Please read the “Account Closure and Interrupted Salary
Transfers” section below as there may be instances where you will no longer be eligible, or may be liable to repay
the Cash Back.

Existing to HSBC Customers

P Existing customer could be holding a card and/or an account, however, to qualify for the Cashback Offer, salary
must be transferred to HSBC.

P If an existing customer upgrades or downgrades his proposition and transfers his/her salary to qualify for the
Campaign, the customer will receive benefits of the upgraded or downgraded proposition. Example - an existing
Advance customer decides to transfer his salary during the campaign and qualifies for Premier, his account will be
upgraded and Premier campaign offer will be offered.

P Your existing account with HSBC must have been opened for more than 12 months prior to the campaign staring
date.

Existing to HSBC Customers - Inactive

P For the purpose of this Offer, a customer would be referred to as an “Inactive Customer”, if there is no customer
initiated transaction done in the last 12 months or above across all products which he/she holds with the bank.

P In case your relationship with us dormant for more than 24 months, then you need to visit one of our nearest
branch with supporting documents to activate your account.

b To be eligible for Inactive Activation Cashback, your request to activate the account and one salary should be
transferred to the account within the Offer period
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HSBC Premier Account

P You must apply for and open a new HSBC Premier account in UAE during the Offer Period to transfer your salary.
For existing customers one salary should be transferred to the account during the Offer Period.

b Transfer a monthly net salary of AED 40,000 or more into your HSBC Premier Account.
HSBC Advance Account

»  You must apply for and open a new HSBC Advance account in UAE during the Offer Period to transfer your salary.
For existing customers one salary should be transferred to the account during the Offer Period.

P Transfer a monthly net salary of AED 15,000 or more into your HSBC Advance Account.
Your right to cancel:

You have a b Working Day cooling-off period starting on the Working Day after the day your Account is opened. This
means that you may choose to cancel your Account during this period and we will waive any Account Closure Fee.
Before exercising your right to cancel you must repay any amount owed to us on your Account including any overdrawn
balance, and any fees or charges related to payments into or out of your account during the cooling-off period.

What is the Offer and when will the Cashback be credited?

For the purposes of this Offer Terms and Conditions, subject to the above mentioned Eligibility Criteria and being
met with successful transfer of salary to your respective HSBC (Premier/Advance) Account, the Offer shall mean the
following

HSBC Premier

You will get AED 2000 as cashback (“Cashback”) when you apply and receive an approval for a new HSBC Salary
Transfer Premier Account and start transferring your monthly salary to your HSBC Premier Account subject to the
qualification

HSBC Advance

You will get AED 500 as cashback (“Cashback”) when you apply and receive an approval for a new HSBC Salary
Transfer Advance Account and start transferring your monthly salary to your HSBC Advance Account subject to the
qualification criteria

This Offer is only available to customers who meet the Eligibility Criteria specified in the earlier section and meet
the requirements of our internal policies and procedures. Customers must transfer their salary within the first 60
calendar days into HSBC account to be eligible for this Offer. Please read the “Account Closure and Interrupted Salary
Transfers” section below as there may be instances where you will no longer be eligible, or may be liable to repay the
Cash Back.

If an Existing HSBC Customer activates his/her Inactive account and starts transferring his/her salary during the Offer
Period, then he/she will be eligible Salary Transfer Cashback Offers. The Cashback will be credited to your HSBC
account after 90 calendar days of transferring one salary into your account.

Account Closure and Interrupted Salary Transfers

If you close your HSBC account within less than 180 calendar days from your first salary credit to your HSBC account
then:

>  You will be no longer be eligible for the Cashback offer if you have not yet received it

P Where you have received the Cashback in to your HSBC account then HSBC reserves the right to reverse the
amount from any one of your accounts or your credit cards held with HSBC.

» If your fail to transfer 6 consecutive salary payments and your salary transfer is interrupted within less than 180
calendar days from the date of your first salary credit to your HSBC account, then:

You will be no longer be eligible for the Cashback offer if you have not yet received it

Where you have received the Cashback in to your HSBC account then HSBC reserves the right to reverse the
amount from any one of your accounts or your credit cards held with HSBC.
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What else do | need to know about the Offer?
P These Offer Terms and Conditions only apply in the UAE. HSBC Staff are not eligible for this campaign.

P We reserve the right at our discretion to alter or amend these Offer Terms and Conditions or end the Offer at any
time before 315t Dec 2023 without prior notice to you. Our decisions on all matters relating to the Offer shall be final
and conclusive.

P This Offer is not valid in conjunction with any other offer provided by HSBC to its' existing or new customers and
HSBC reserves the sole right to decide on whether you are eligible for this Offer or not.

P You agree to take part in any promotional activities reasonably requested by us if you qualify for the Offer

P You consent to your data being stored, transferred and processed (either in UAE or overseas) by HSBC, its group
companies and its authorized third parties to contact you if you qualify the Offer.

P Participating in this campaign does not grant entrants the right to use HSBC's name, logo or images from or
relating to the Offer without HSBC's explicit written approval. Entrants may not make any public announcement
regarding any other aspect of this Offer without HSBC's prior written consent and any breach of this provision shall
confer a right on the HSBC at HSBC's discretion not to give the cash reward to an entrant or debit the cash back
from a qualifier immediately and without notice.

P In addition to these campaign Terms and Conditions, the HSBC Personal Banking General Terms and Conditions
(UAE), the HSBC Credit Card Agreement Terms for the UAE and any separate terms and conditions as available on
shall apply. For all rates, fees and charges (including overseas transactions) as set out on the HSBC Schedule of
Services and Tariffs, please visit our website at www.hsbc.ae.

P> We will not be liable (to the extent permitted by law and regulation) for any loss or damage arising out of organizing,
holding or extending this Campaign. This clause does not seek to exclude the liability of HSBC for (a) death or
personal injury caused by their negligence, (b) fraud or fraudulent misrepresentation, and/or (c) any other matter
for which it would be unlawful for them to exclude or attempt to exclude their liability.

P These Offer Terms and Conditions shall be governed in all respects by the federal laws of the United Arab Emirates,
and in particular by the laws of the Emirate of Dubai. All disputes relating to these Offer Terms shall be subject to
the exclusive jurisdiction of the non-DIFC courts of Dubai, United Arab Emirates.

P Each of the terms and conditions set out in these Campaign Terms and Conditions needs to be met.

© Copyright. HSBC Bank Middle East Limited 2023 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the
U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: ACC081622.
Effective date is 25 May 2023.



4X ) Hsec

aganoll buugdll (@pidl HSBC el
Win-Back — wuilyll Jigai cibibwa Jagais galall (gl gayell

(canlill 104 olis) P-PP o P PP gilo PO o gudlall HSBC cllooy u:wl;JI Jjell plﬁjg bhagpi

Cplhaillg bgpill oam Gubi ol io

((uJ_Igj.IJI Win-Back yaje» (<tHSBC» gl «lin gl «gair) 6oaioll aypell caljlolll c1a .2ganoll buugdll (@Gpuidl HSBC ¢l Lg_lb|
6)ia JUa HSBC (sal (Advance gl Premier) wiblwa G| oguilg) J1gai (6 ggiél goo («caily) odadl cdlgoll (((UJ_Igj.IJI waell)
(«umgj.dl wageall éyiar) guanlidl U4 dolir JF - PP pouwya 1l PP gulo PO (o 6yiall Jaha gl ajell

Wl ol oguilgy Jigans Igola guall (gullll) cilooll Lleg gapell @l lota («yiyell plaalg hgyidin) olénlg bgpill oam Gibis
2mMALg .olial aangoll («adm il ypuleor) alaill pleo go wilody Lot yagell 6)ia JUa HSBC (sal (Advance gl Premier) wilun
olhalllg Bgpill oam LI HSBC (52l ogililun ] ogiilg) uglg gl/g ogillun bl ggogdy guall pubuiill pe gl cdlgell
Jioell ygay Ul iy allioy lgiclpa ap 1al wageuhiill aflglilg gailall ai aouuy sall jaall clile plballlg bgpidl oam Gihii lo4

.HSBC (sal 6a0i00ll 8jliaall 8jlaoll calapill (2] (sal lakgo

iom ypell Iam a d4)Livoll diglholl «éylmill pyleon

Jigodll yalyiad lole PI lyoc yghy ol wuy ail U] aebilun b 63le] /atal 4l gl bole 18 Eljoc gg4y of wiay Almgo yghi LA 4
(euiloifll calalbyll Ylioll Juuw le)

aspi sal Lﬂbg_og émioll apyoll culjloll ngJ | Labg_o UgAli ul g (6ol aypell ciljlolll alga (@ Lo_um ugAi Ul w4
JHSBC sal ey plall (Advance gl Premier) wilun il elily igats pgdiw il 6aaioll auyoll aljlodll Jala alole

ganillg (Guigillg aiggll anai wililbio eron GBI Jioell S agiuy oleny 4

wawa el sa as)liell Jodo LJJJo_oﬁ cliany Gugiill gagell 1he pgpay el Joill of) 24 loiy cul aballell ap 4
il Jle Jooall b Jgud ol jill L5| lide wuipiy g 63310l ada il juleol lomla HSBC (sal (Advance gl Premier) walun
.HSBC (sal ayma

lo i a angll @l HSBC aing 2l of gl afilloel HSBC aoasy 1T yaye ol g0 ol il Lugyill gsgell sy 1 4
el 133 o 63larwll Ungo cub 13]

oalaiwill yulogo Igighyl 212all HSBC wiluia aia o LLO_Ig_GJ Log_l 1. ng Jda ogiilgy Jugai edooll (e vy wagell lam ghpel 4
lgra ygai ol b cllia gghi ad Cua olial « il ] dobiioll e cuiligaillg wibwall GUeD owa 6clia ap sl lam o
2Sadill alayiwdll lho alaww e Hgguo (ghi aa gl ol hor oo

audlall HSBC cilpel

il Jugai erira asaaill alapiwdll aye go salaiwill Jolil Jal o ail 1] .calwa gl /g aalby (Il Jioell sal yg4y a8 4
’ | HSBC _lI

e LJ_LO_O_” Joanua gl ij_oJl o 6alaiwill d_mhﬂ Luily/auily Jugaig lgrras gl qu_u_Ln ala awayi b Jioc le ola lal 4
qlmng Mgl el 64ia il ayily igai Sl Advance Jioc jpd 15] — Jlio .abyani gl adl aidyi cuei Sall cailunll LI|J_O
Premier wluwny phll gl el p1aai oinig aslun agay piiwa Premier wilua Gle Jgoall

Mgl gagell cay ayli Jua IJ.g_n.T.l Ir’u_oﬁﬁlj.l_oagidrojlﬁ HSBC sl Sl elilun ugﬁqul g 4
usbudiill pié - guldlall HSBC <ol

IFplLJide.o_oJldJ_nu_onglplrquLoLg_olsllJLLmuﬁJroJ|3| «b_LLUJ..LCLJ-LO-C))CUlLrLCd_LO_O_HL,JlJLLLLLJJJ wopelllam el 4
Ll sal lgalioy LUl cibiioll gron pe i1 gl g

Cilaitwoll eloo lnbimo eyl cyalll licgya 2ol 6)lyj elile (ol Jigis Pe o 141 Alo lioo ayapmoll eliaile clgil Jb Lo 4
Ablun Jroail apclall

waily Jigig bl byl ellh Jigad coua bl pe Gilundl Jrear ildo saaill alayiwdl Lle Jgmall oo ggai Jal 4
wasell ayia J1a Cilwall | 3alg



Win-Back - wiilgdl Jugai cibbwn Jugais galall U;ug_p]l well plﬁnig hgpn aganoll buugdll (gpidl HSBC el
il HSBC cilooy (plall goyell

HSBC Premier vailua

lily hgail agell 6pia JUa aaiag 6aaioll aupell caljloll (;a aya3 HSBC Premier wilun aial wulby paaill elile winy |
el epia Jua ilwall Sl 2alg wuily Jigad ciaya U.J_.J_.]b.” cllpoll anuillg

el plall HSBC Premier wibun I 44T gl Liljlol omys €, -+ - 0j2d walo (yguis caily Jigai 4

HSBC Advance wilua

il hgail gagell opia JUa 6oaioll appell wiljlo Ul ;6 ariag auaa HSBC Advance wilun Lle Jgoall paaill elde a4
el opia JUA wibwall ] aalg widly digad wiwa gl Bl clloell anwillig

el olall HSBC Advance wilun LIl 34l gl iljlo] )3 10, - - - o) (Syguir waily Lalo Jigai 4
elalyll a clin

clell juial elilbol yghiw ail ot 1hmg ehlun aia pgr sy Sl Jooll pgy 6 |3.u Joc olil 0 lgino galyi 6jia =ljal pghw
glm L5| alauw lJLLc Y] cL9_|_|J| 0 ¢lan awloo Judg bl Gllel Jilao ogu) L5| oc Jjlidi caguug opiall oam JUA chlua
Jda aagla opLD_llgld_uh.Ln L,Jloajngll_|L9_<J:d|.|a_ﬂ.Ls7_LoLﬁ_ul_l:u') gl oG \slg Lagiiho 21N 6| s e oy elilun Gle Ll @atwo
.oalyill 6)ia

S$aaill alapiwill glio glayl pinw Siog ydjell gm lo

Premier /) valwn (| wadlld aalill Jigaill by claniilg odlcl 633430l adodll julool =Lc"Lc'lgg wogell lam plﬁgig bgpdi alyedl
‘ol o sioy yagell gla HSBC (sal ey plall (Advance

HSBC Premier

HSBC wilun e adalgoll Sle Jgmallg paaill aic («Sadi alapuly) $adi alajiwls Giljlol empa F,- -+ olio Gle Joaiw
aglboll adadll loo! laag by (plall HSBC Premier wilwa Ll spguidl eliily Jugai 0 callg Cuilyl LJ_lg:uJ anall Premier

HSBC Advance

Jlun Sle Jgoall agalgo Sle Jgmallg wlb 013467 aic («Sadi alapwlby) Saai alapguld Giljlol pmja 04+ elio le Jpaiw
adodll jleo) laag ¢l (plll HSBC Advance wilun S srgudl elily digai (a6 eadllg wildl Jugail auna HSBC Advance

.auglboll

lilelalg Wilwluw cillbio ygagiuy wwallg Gilwll pwall 6 63310l ol mileo ygagiuy wall clloell baa alio Ajell lam
K el lam go éalaiw il gulmdo Igighyd HSBC wlun LI Ll.o_lg.a_l logy 1- Jgl Jua ogtilgy J1gai cdlooll (e winyg .aalall
UgAl 2 gl 2ol 2oy _IJ_mg_o lgra ygai ol il Ellim yghi 2d cun olial «ailll dohiioll pe culigaillg wilwall GUél» puid oclya

2Sadill alapiwl @lho alauw e Ugguo

oalaiwlll llodo afic yghuua (el syia Jula lgiily /auily Jigab Taug buiiill pe alun bydin gulbll HSBC ciloc i pla 1]
J1gai o bosgdi logy 9+ a0y ely (plall HSBC wilwn I saaill alapiwdl elio caleriig .ouildl Jigail saaill alapwdl jaye go
b U aalg eadl)

cailll dobsiioll i citligaillg caluall 11¢]
afina el el HSBC wilun Ll elily) glay] Jgi go Losgdi logy 1A go Jal ygre 8 HSBC (sal cllun @ulely ciod 1]
2oy aioliwl 2d yAaT ol 1] Saadl alapwdll (aye go dalaiwdll g1l 2ol j.LO)é_O ughi gl 4

le go elioll alapiwl ;a @all baing HSBC iy gla wely plall HSBC wilwn (4 $adi alajiul elio le alii loaic 4
HSBC (ol asiloifull elitalhy gl elibilun

Sl Jgdll by ela auli o Loigai logy 18- o Jal ugre a wlily Jigai ghailg alliio il <ileas T Jigais aaii ol 1] 4
Adaa el mlll HSBC wilun

0y aiolil 28 g4i o 5] saaill alapiwll e Lle Jgoall oIl 2oy Ungo ggai ol

0o le go glioll alapiul a @l HSBC ¢liy hainpwa .ely jplll HSBC wilun (6 $adi alapiul glio sl clo il aic
HSBC 2l auiloifull lilalhy g elibilun



Win-Back - wiilgdl Jugai cibbwn Jugais galall U;ugp]l well plﬁnig hgpn aganoll buugdll (gpidl HSBC el

ol HSBC clloor (plall (ajell

Suasall Jga Lyl aiapeo I aliai all Lo

wpelllam o éalaiwll julego HSBC gahgo pie) Ulg .baa 6aaiell appell culjloll alga a yajell Iam ,olﬁng bgpi gihi
gl

le uga P PP pouna I Jud Cudg L_sl 8 sl clgil gl el am ,olﬁulg bgpii Jiaoi gl pei a lipaail Lcmg Wl baiai
.aowlhg ayflgi yayell adleioll jgolll 210 ULLLLI lilylya oghiwg .l (Gruo Jlout|

cuib 5] Lo ppai 6 @alli 0aag HSBC haiayg 22l gl ol afgel HSBC aoady jl aje kfsl 20 yoljill yayell lam Sy 1l
Al ol agell 1am o ealaiwdll Umgo

uall o adjlitoll Undo cuis 15| Jgaso Jsuiy lgibi gyt abuiul f 6 adylitoll e Galgs

aglill clapillg HSBC acgono Jud o (lgajla gi 6naioll auyell ciljlodl Jala tlguw) lgialleog lglaig clilily gujai Lo (Galgi
el go ealaiwill dmgo uib 1a] el Jnilll ogl apnoll anylall walihdlig Lg!

uga a adleigll gl sl go ojgn gl OJl_o_u_l gl HSBC ro_u_ul olaiwl a @Gall palioll gyl pyell e a6 ab)liell aiod Ul
0g2 el e wiilga go Al il 6| uLLLLI ole ylle| L5| Jano] o4iiiel) jgu Ug HSBC 0 axyyn aiha aaalgo (e Jgmall
slal4oll aio pac ;4 opadil laag HSBC wliy (aall Qiotw il 1agl eligiil leg HSBC 0 aanuo aihi agalgo e Jgoall
Jladl (@il ggag jgall e anaill gllell (o eoall gl gdm§oll (udjlitell 2l agnaill

o) HSBC (o aupaull avapmoll caloniall dolell olbadllg bgpidl @ihi gl pell e rol.ﬁalg bgpir | aalenll
.64agio o lo4 alndio ,o[fulg bagpi 6|g 6aaioll aupell caljlol algal aviloif Ll HSBC adlby avalail bgpuig (62aioll a.u;.oJI
cilonall pguy Jgaa a guell gaill le (anlll cadloleoll ¢lla La loy) caylnellg pgullg jlewldll gron Lle cilhillg

www.hsbc.ae e liedgo 6jbj (ap HSBC (sal aarholl cilajeillg

[agl aynoid gl 2dc gl othii e LLLLLl J gl OJLuJ;\ le uc (aouhiill aflglllg ygiladl @ aowy sall aall ) gdgguo jgai o
uo Jlom| le uc aoalll apaaidl qJLD_IJl gl olagll () uc HSBC aig§uio Jl_o_u_u_ul 3JJJ| |3m o CLILO_” l_J_Lu_JJg gl gagell
.aillgguio aloyinl alglho gl JLo_u_u_ul al apwill Gigilall pe go yghy Lspl alluo le (2) gl/g qgjill gl Juiadl () sadila

wgnill aag leg L6aaioll angell ciljloll algal ajplbailll guilgall (Algill eroa go Gaugill yajell 1am rolﬁglg bgpi gmai
12 Brol oaboll pol spmall Silball ploia ) gl gagell 1am bgpiy aaleioll caleljill groa emai los . (13 6)lof cuilgal
6ol aypell ciljloll /12 a Sollell Slloll

«ougill gajell pléalg bgpin 4 lgile yngnioll pléalllg bapill go J4 clayiwl ciy

4

uial jlga 6| 4 alJjai gl Jauitioll 1am (1o cja le Alwiiwl jgu U .abhgano (Ggaall gron PP aganoll b_u_lg_lJl Guidl HSBC vl ©
Glwo bA ual ol Jgmall gga wella e gl salini gl ,ougni gl «uyilhyo sanigyial] auug gl Jau ¢l a6 .aligai gl caloglegll
29200l buuglll (gpidl HSBC ¢liy ¢o

wayno cuilgal gmay 6aaioll aygell caljlodl L 51317 wi.o w6aaioell aygell caljlodl gra agaaoll hiugll (Guidl HSBC ¢liy e jan
.CRN: ACC081622 .aulloll culoaall ia ahlw Jia o uufll ouhiill emaig augyill lam gagel sjbiell 6aaiell aupell ciljlodll
) ) PP gilo PO :Jgedoll gl Ayl



