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Air Miles Terms and Conditions

General:

» The HSBC Personal Banking General Terms and Conditions
and the HSBC Credit Card Agreement Terms for the
UAE and any separate terms and conditions, application
literature, rates, fees and charges as set out in the Schedule
of Services and Tariffs available on www.hsbc.ae, credit
policies and limits, due diligence and eligibility criteria
relating to your HSBC Credit Card (“General Terms”)
continue to apply to your HSBC Credit Card unless
otherwise specified.

» In addition to the General Terms, these terms and
conditions (“Air Miles Terms and Conditions”) apply
to the eligible HSBC Credit Cards excluding, respectively,
the HSBC Cashback Credit Card and the HSBC Zero Credit
Card. For the avoidance of doubt, you will not earn any Air
Miles for any spend on your HSBC Cashback Credit Card
and HSBC Zero Credit Card.

»  We reserve the right at our discretion to alter or amend
the Air Miles Terms and Conditions and any of the
benefits and features set out herein in the same way
and for the reasons set out in section 15 of the Credit
Card Agreement Terms (the latest version is available
on our website at www.hsbc.ae). We will notify you,
if necessary, as per the Credit Card Agreement Terms.
Third party benefit terms and conditions including those
of AIMIA apply. These may be subject to change from
time and time subject to the applicable provisions in the
relevant third party terms and conditions.

» These benefits will apply to the Primary Cardholder and to
the Supplementary Cardholders, unless otherwise stated.

»  The Air Miles Terms and Conditions will be governed in all
respects by the federal laws of the United Arab Emirates,
and in particular by the laws of the Emirate of Dubai. All
disputes relating to these terms shall be subject to the
exclusive jurisdiction of the non DIFC courts of Dubai.

» Itis your responsibility to ensure that your Air Miles account
is open and active. Failure to do so may mean that you are
no longer eligible to earn any Air Miles under these terms.
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Benefits:
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All HSBC Credit Cardholders (unless otherwise stated) are
entitled to receive Air Miles provided they are not in breach
of the General Terms.

Air Miles shall be credited on eligible transactions at such
rate as we and AIMIA decide from time to time. The current
rate is set out on our website. Air Miles will be earned when
the credit card transaction takes place and will be credited
by us to your account with AIMIA on a monthly basis.

A statement period is the period which starts on the date
your statement is issued and ends on the next statement
issuance date.

Only retail purchases that have been posted to your account
within your statement cycle period will be eligible for Air Miles
in that month. Please note that the date your transaction

is posted to your account may be later than the actual
transaction date. For example, if your statement cycle (i.e.
when your statement is generated) is on the 30" of the month
and a purchase made on the 29" of the month is posted to
your account on the 1st of the following month, the Air Miles
for this particular transaction will only be credited in the next
statement cycle provided that the minimum due amount has
been paid on/or by the payment due date.

Air Miles earned during a statement cycle will be credited
to your Air Miles Account by the next statement date,
provided your card is not in overdue status. In case, the
minimum due amount is not paid on/or by the payment due
date as outlined on the statement, Air Miles earned during
the statement cycle will be rescinded.

International spends which are not in UAE Dirhams will
first be converted to UAE Dirhams (using the prevailing
exchange rate as determined by Mastercard or Visa) before
the Air Miles earning is calculated. We will also exclude any
fees or charges when calculating the Air Miles. You cannot
earn Air Miles in more than one Air Miles Category (where
applicable) for the same transaction.

The following transactions will not be eligible for the award
of Air Miles:

Any balance transferred to the account;
Cash Instalment Plan;
Flexi Instalment Plan;

Quasi cash transactions (including but not limited to
currency exchange);

All cash advances;
Purchase of travelers cheques;

Finance and other fees and charges, including
premiums for Credit Shield Plus;

Credit Card repayments;

Any credit transaction including as but not limited to
refunds, reversals, refund of disputed transactions;

Any unauthorized or fraudulent retail transaction; or

Any other transactions determined by us from time to
time.
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To be eligible to earn Air Miles, the following conditions
should be met:

You must be up to date on all your payments on your
HSBC Credit Card and not exceed the credit limit at

all times in order to be eligible for Air Miles. If any
payments are overdue on your HSBC Credit Card, or
at any stage you are in breach of any of the HSBC
Credit Card Agreement Terms or these Air Miles Terms
and Conditions, or if your HSBC Credit Card has been
suspended, blocked or cancelled by us, your spends
will not qualify for the purpose of Air Miles.

You must not be in breach of your payment obligations
and/or your HSBC Credit Card obligations should not be
overdue, in default or in breach of the assigned credit
linit.

In any given statement cycle, a Cardholder shall only
be entitled to earn Air Miles for transactions carried
out up to the extent of the assigned credit limit on the
card. Card transactions exceeding the assigned credit
limit shall not be entitled to earn Air Miles during that
statement cycle.

In case, your account is (a) in delinquent status for

90 days or more or (b) is written off, all Air Miles
transferred to your respective Air Miles account will be
rescinded.

If your HSBC Credit Card is lost or stolen and you dispute
any purchases; and/or purchases made on your HSBC
Credit Card are declined by the merchant or refunded, such
purchases will not qualify as spends and will not qualify for
Air Miles.

In the event that your HSBC Credit Card is lost or stolen,
you can continue making purchases with your replacement
HSBC Credit Card when you receive it and all such
purchases made will continue to qualify for Air Miles.

Pre-authorizations on your HSBC Credit Card will not qualify
for the purposes of Air Miles earning unless the transaction
is authorized and posted to your Account.

Air Miles accruing for Eligible Transactions by a
Supplementary Cardholder shall be credited to the Primary
Cardholder’s Air Miles account.

We may at our discretion change the types of transactions
which are eligible Transactions.

Air Miles may be redeemed against travel (flight and

hotel bookings), retail vouchers and Miles Exchange to
participating partners, as these are available at www.
airmilesme.com. AIMIA may amend the redemption
options, along with collaborating partners available without
prior notice. AIMIA Terms & Conditions apply.
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»  Air Miles earned will be available for redemption for 3
years following the date they were credited to you. Air
Miles that are not redeemed after 3 years will be deducted
from your Air Miles account and will get rescinded. If
your Air Miles account has no activity (either earning or
redeeming Air Miles) for a 15 month period, your Air Miles
will be deducted from the account and will be rescinded.
Furthermore, your Air Miles account will become inactive
and will be closed.

What else do | need to know?

»  Air Miles cannot be exchanged for cash, or used for the
payment of any fees or charges payable to us.

» AIMIA is solely responsible for the redemption of Air
Miles and the Bank has no liability or responsibility to the
Cardholder or any other person.

»  We give no warranty or guarantee as to the quality,
condition, availability or suitability of any goods or services
provided on redemption.

»  We shall not be liable or responsible to the Cardholder or
any other person for any loss, damage or claims suffered
by them in respect of any goods or services provided in
redemption of Air Miles or as a result of any product or
service being unavailable.

» You agree that we may provide details of the value and
nature of any transactions completed using your Primary or
Supplementary Credit Card to AIMIA.
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