HSBC Bank Middle East Limited

Personal Loan Terms
and Conditions

United Arab Emirates

4X ) Hsec

© Copyright. HSBC Bank Middle East Limited 2022 ALL RIGHTS
RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, on any form or by
any means, electronic, mechanical, photocopying, recording, or
otherwise, without the prior written permission of HSBC Bank

Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO
Box 66, Dubai, U.A.E, regulated by the Central Bank of the U.A.E
and lead regulated by the Dubai Financial Services Authority.

CRN PAL120822. Effective Date: 9 December 2022.

aganoll buugill Guidl HSBC wliy

danlill pl4aaillg hgpull
ol gayal

62ioll auypell caljlo Ul algay

1l .abgano @Gganll groa PP aganoll buugill gpidl HSBC vliy ©
ciloglooll cuatl jlga sl 0 aujai gl jgatioll 1o 4o cja ol duwi joy
sl gl .opgni gl wal Layigyiall alpng gl J4Auir sl (a «aljgai gl
@hitll HSBC lij g0 Guuwo b3 3l e Jgmall gga aella pe f

) .ag210ll buuglll
Jomioll aypell ciljloll gya ,aganell buugdll Guill HSBC ye jan
aillodl cayno ouilgal emay.eaaioll aypell culjlo 13 7 o
o ablw aflgll Guwlul J4uiy grag asibjoll emioll dujoll
PP o 9 ol apli CRN: PALT20822 aylloll caloaall



Personal Loan Terms and Conditions
United Arab Emirates

Important Information
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You need to read this document (Personal Loan Terms).
It sets out the terms and conditions on which we agree
to provide you with a personal loan (Loan) along with the
application form for your Loan (Application Form) and
HSBC Personal Banking General Terms and Conditions (UAE)
(General Terms). The Application Form, these Personal
Loan Terms and the General Terms together make up your
loan agreement with us (Loan Agreement). If there is any
inconsistency between these Personal Loan Terms and the
General Terms, these Personal Loan Terms shall prevail. The
General Terms can be found online at www.hsbc.ae.
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It is really important that you read these Personal Loan
Terms, along with the General Terms, in their entirety before
you agree to them. When you agree to the Loan Agreement,
it will create a legally binding agreement between you and
us. You may take these Personal Loan Terms home to read
(or, if you are applying online or over the telephone, you
can take time to read it through in detail, either online or in
printed form, together with the General Terms) before you
agree to it. Before deciding whether to enter into this
agreement you should consider seeking independent
financial, taxation and legal advice.
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You acknowledge that you have read, understood and
agree to the Loan Agreement, and any changes to it,
either by signing a paper application form or a personal
loan acknowledgment form referring to these Personal
Loan Terms or by using an electronic checkbox within your
online application. You agree that this electronic method of
acceptance shall constitute your acceptance of the Loan
Agreement, and changes to it, as if you had accepted in
writing and all relevant laws and regulations applicable to
acceptance of contracts via electronic methods will apply.
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Your Loan will be credited to your Account within 10
Working days from the day you have signed these Personal
Loan Terms, subject to:

You have submitted all required documentation as requested
by Us.

Your Account(s) is active and there is no whatsoever
restriction placed on it.

You had provided a salary transfer letter from your employer.
Your salary is successfully credited with Us

The following documents received satisfactorily to Us,
including the above, in case you have asked for your Loan
to be transferred from an another bank;

b latest liability letter from the other bank confirming the
outstanding amount on your loan with them.

b clearance letter / non objection certificate from the other
bank

We will notify you in writing should there be any delay caused
by us in crediting your Account with the Loan amount post
fulfilling the above criteria and will advise you of the date
when the Loan amount should be credited to your Account.
You will have the right post receiving that notification to
either cancel the Loan at no penalty or cost to you, or agree
to continue with the Loan.
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» Cooling Off

A- If you change your mind about the Loan, then you may
cancel it. You have a 5 Working Day cooling-off period
starting on the next Working Day after you sign these
Personal Loan Terms. This means that you may cancel the
Loan Agreement during this period, without having to pay
an Early Settlement Fee and we will refund the Arrangement
Fee. Before exercising your right to cancel, you must repay
your Loan balance in full and any other amounts outstanding
in connection with your Loan. This means that you will not
be able to cancel the Loan Agreement if the Loan has an
outstanding balance.

B- If you are using your Loan to pay off an existing loan
with another financial institution (Buy Out), or this Loan
Agreement is a top up of an existing Loan (Top Up), then
we will not advance the loan funds to another financial
institution (in case of a Buy Out) or to you (in case of a Top
Up) until the first to occur of: (i) the expiry of the cooling
off period or (i) your waiver of the cooling off period. If you
require the loan funds sooner, you may waive your cooling
off period but then the terms of the Loan Agreement will
become immediately effective and binding. If you choose
to cancel the Loan Agreement early but after the expiry
or waiver of the cooling-off period, the terms described in
the Personal Loan Terms section 19 — Early Settlement will
apply, including any applicable early settlement charges.
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P> Missed or late payments on your Loan could lead to extra
interest being payable which will mean that the debt will
grow and you will have to pay extra charges. Persistent late
or missed payments could affect your credit rating, which
can make getting credit more difficult. In the worst case it
may lead to legal action to recover the debt.
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P  You must provide us with an undated security cheque
(Security Cheque). If you write a Security Cheque and
you do not have sufficient funds in the relevant account
when that Security Cheque is presented for payment (or
your account is closed or blocked — see the General Terms
for more information), you could face civil and/or criminal
liability and even a prison sentence under UAE law.
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This section sets out the meanings of some of the words and
phrases we use in these Personal Loan Terms. VWe may also use
defined terms from our General Terms — there is a glossary in
the General Terms that you can refer to if you are unsure about
the meaning.
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Administration Fee: means the fee we charge to arrange
each Payment Holiday Month that you avail, as detailed on
the Schedule of Services and Tariffs.
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Application Form: means any application form (either in
paper form or online) you complete in order to apply for a
Loan
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Arrangement Fee: means the fee we charge to arrange your
Loan, as detailed on the Schedule of Services and Tariffs
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Authorities: has the same definition as set out in the Personal
Banking General Terms and Conditions (UAE).
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Buy out: means where you use your Loan (or part of it) to
settle an existing loan you have with another lender — see
clauses 50 to 53 below for further details
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Confirmation Letter: means the letter we provide you
prior to the commencement of your Payment Holiday, which
confirms the start/end date of your Payment Holiday Month.
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Early Settlement Fee: means the fee we charge if you
decide to settle your Loan before the end of its period, as
detailed on the Schedule of Services and Tariffs
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General Terms: means the Personal Banking General
Terms and Conditions (UAE), as amended from time to time
(available at www.hsbc.ae)
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HSBC Group: has the same definition as set out in the
Personal Banking General Terms and Conditions (UAE).
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Instalments: means the periodic instalment payments you
must make in order to repay your Loan
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Laws: has the same definition as set out in the Personal
Banking General Terms and Conditions (UAE).
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Loan Agreement means (together) these Personal Loan
Terms, the General Terms, the Application Form and any other
terms we notify to you from time to time that govern your
Loan
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Loan Details: means the information about your Loan (for
example, the Loan Period and amount of the Instalments),
which is either set out in a schedule to your Application
Form or is available to print as part of your online application
process
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Loan Period: means the loan period as set out in the Personal
Loan Application Details and Customer Declaration form,
unless otherwise amended by us in writing.
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Loan Schedule: means the schedule you may request
from us at any time that shows the amount and frequency
of repayments you must make over the Loan Period and
what proportion of those repayments comprise interest and
principal
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Payment Holiday: is a feature you may request during the
Loan Period (subject to eligibility) whereby your Instalment
will be postponed until the immediate subsequent month. See
clause 9 for more details.
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Payment Holiday Application Form: means any application
form (either in paper form or online) you complete in order to
apply for a Payment Holiday.
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Payment Holiday Month: means the period as specified in
your Confirmation Letter, during which an Instalment due has
been postponed.
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Personal Loan Terms: means the terms and conditions in
this document, as amended and re-named from time to time
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Non-Salary Transfer Loan: has the meaning given to it in
clause 1 below
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Payment Account: has the meaning given to it in
clause 1 below
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Reducing Balance Method: means the way your interest
rate is calculated, which is on a monthly basis on the
remaining outstanding loan amount — - see clause 9 for more
details
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Renewal: means your loan continues in force and effect on
the same agreement for a new period — see clauses 38 to 40
below for more details
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Salary Account: has the meaning given to it in clause 1
below
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Salary Transfer Loan: has the meaning given to it in clause
1 below
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“Schedule of Services and Tariffs” means the list of fees
and charges as amended from time to time at HSBC's absolute
discretion, subject to providing you with a 60 days’ advance
notice, and as published on the website of HSBC in the UAE
(www.hsbc.ae);
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Security Cheque means a cheque that you provide to us in
accordance with clause 7 below by way of security for the
Loan. For more details about how we may use your security
cheque, please see clause1b below
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Top Up means where you apply to “top up” your existing
Loan with an additional borrowing amount (i.e. in addition to
your existing outstanding loan amount) — see clauses 41 to 44
below for more details
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Us or We means HSBC Bank Middle East Limited of P.O Box
66, Dubai, United Arab Emirates
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Working Day means any day on which banks are generally
open for business in the UAE, excluding any day which the
UAE Central Bank declares is a bank holiday, unless otherwise
stipulated in these Terms.
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1. Your Loan is a Fixed Rate Loan with monthly instalments
(Instalments) comprising principal and a fixed rate of
interest as detailed below. Your Loan may be either:
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Loan Description ST

(i) A Salary Transfer Loan, which means that your Loan
will be paid from the HSBC account that your salary is
transferred to (Salary Account) and you will provide
us with a salary transfer letter from your employer in the
format that we require; or
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(i) A Non-Salary Transfer Loan, which means that your
Loan will be paid from an account which we will agree
with you (Payment Account) and we may insist that you
open an HSBC account for this purpose.
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You agree that we may debit the Instalments, the
Arrangement, the Administration Fee and any other applicable
fees and charges from your Salary Account or Payment
Account, as and when they arise.

2. When we have received, processed and approved your
Loan application, and, in the case of a Buy Out or a Top Up,
after (i) the expiry of the cooling off period or (ii) your waiver
of the cooling off period, whichever is first to occur, then;
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(i) If the Loan is a Salary Transfer Loan, we will pay the Loan
funds into your Salary Account;
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(i) If the Loan is a non-Salary Transfer Loan, we will pay the

Loan funds into your Payment Account.
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3.

In return, you must pay us:
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the Arrangement Fee (detailed above); and
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the Instalments in full and cleared funds as and when they
arise; and
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any other sums payable under these Personal Loan Terms
and fees and charges detailed on our Schedule of Services
and Tariffs.
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The Loan Details sets out what you will need to pay during
the Loan Period. However, if at any time during the Loan
Period you wish to confirm any of the details in relation to
your payments and charges then you can contact our call
centre (number available at www.hsbc.ae),check your
online statement in your personal internet banking or come
into a branch or customer service unit. If you request, we
can provide you with a Loan Schedule which will confirm
the amount of your Instalments and will show you how the
Loan (both the interest and the principal) is paid during the
remaining Loan Period. The Loan Schedule may change
during your Loan Period if there are any changes made to
your Loan, for example, if you default on your Instalment
repayments, if you top up your Loan or if you avail a
Payment Holiday — it is your responsibility to request a new
Loan Schedule if there are changes made to your Loan.
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Your final Instalment may be different, and significantly
higher or lower than the other Instalments payable during
your Loan. This may happen, for example where (i) your
previous Instalment was due on a non-working day and
therefore paid on a later date; (ii) interest has accrued on
the additional day in the leap year; (iii) where you elect to
pay your first Instalment after a period of one month; or (iv)
where you have elected for a Payment Holiday. \We would
therefore encourage you to request a Loan Schedule from
us (as detailed above) or to contact us closer to the end of
your Loan Period so that we can advise you of the details.
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You agree and acknowledge that the payment of the Loan
into your Salary Account or Payment Account shall be at our
sole discretion and is subject to:
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Satisfactory verification by us of the information and
documentation that you have provided to us, including your
personal and employer address and contact details;
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Satisfactory verification by us of your home country contact
details;
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Satisfactory verification by us that you are a resident of the
UAE and hold a valid residency visa;
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No change in your circumstances or the information that
you have provided to us from the date of your application
until the time of payment of the Loan funds into your Salary
Account or Payment Account. For example, you must tell
us the full details of any other liabilities you have, as we
need this information in order to comply with applicable
regulations;
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Us being satisfied that the use of the Loan funds will not
breach any applicable laws or regulations or international
financial sanctions obligations; and
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» Us being satisfied with the outcome of any credit bureau
check we may conduct as part of your application.
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7. You must provide us with an undated Security Cheque at
the time of agreeing to the Loan Agreement for an amount
that we request but which will not exceed one hundred and
twenty per cent (120%) of the total principal value of the
loan. There is more information about Security Cheques in
our General Terms, which you should read before agreeing
to the Loan Agreement.
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8. You agree to notify us if any of the information that you
have given us in respect of your Loan application changes
during the Loan Period and to provide us with any additional
or updated information that we may require, which may
include evidence to support your proposed purpose for or
use of the Loan funds.

Payment Holiday

9. You are entitled to apply for a Payment Holiday by submitting
the Payment Holiday Application Form to us. A Payment
Holiday shall be at our sole discretion and subject to our
eligibility criteria (which may change over time), satisfactory
receipt of any documentation we have requested from you
and your compliance with these terms. We reserve the right
to withdraw any Payment Holidays if any of the information
you have submitted to us, or your circumstances change,
such that you are no longer eligible,or we do not receive
the Administration Fee. Subject to our approval, you may
avail a maximum of two Payment Holiday Months in any
one year of your Loan Period.
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How it works:

You will be charged an Administration Fee (non refundable) for
each Payment Holiday Month availed, which we will deduct
from your account as instructed before the Payment Holiday. If
you have insufficient funds, we will not be able to proceed with
your Payment Holiday.
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Prior to the commencement of your Payment Holiday we wiill
send you a Confirmation Letter, setting out the start and end date
of your Payment Holiday Month. \We wiill also send you a revised
Loan Schedule which you should read carefully to ensure you
understand how this feature works, and the Instalments due
from you. You are unable to cancel your Payment Holiday once
we have issued a Confirmation Letter.
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The number of Instalments due from you, and therefore your
Loan Period, will increase each time you avail a Payment
Holiday. The period by which this is extended will depend
upon factors including (i) your existing Loan Period, and {ii)
the number of Payment Holidays you have availed. At the end
of the Payment Holiday Month you will be required to resume
payment of your Instalments.

weloya 620 Sllidlg welile aaaiuoll Blwalll ane ~gjuw
UgAliug aJJ_gJJJJlmGJJJLJJJLJLJLchJ_GLJ_DAJOJ_oJﬁUﬂ
(F)g welipal adlall a0l (1) oulole Sl Taliiwl 830l 620;
allgi a9 -lgile vlba il aagoll aypgainll caleaall aac
alaw walifinl clio cilby salagoll aguill acaall pgib

clile adijioll blualill

Interest will continue to accrue during the Payment Holiday and
will be collected in your next Instalment. The amount of your next
Instalment will not increase as a result of this, but this will change
how we allocate your Instalment against Interest and capital.
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The portion of the outstanding capital unpaid during the Payment
Holiday Month will continue to accrue interest during the
remainder of your Loan Period. As a result, you will be required
to pay a higher amount of interest over the course of your Loan.

Jloll puly g0 aamall e cjall le saflall Cilwin] poiun

oyall Jua alagoll ayguidl acanll jguin Jiv (@Gaiwoell

alauw elio by ellal daiig eliya 630 po adyioll
lmya 600 (sa0 Lo Llel éadla elio

We will continue to report your usual Instalments to the Al
Etihad Credit Bureau even during the Payment Holiday Month
where your Instalment is postponed.
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You agree that any Security Cheque you have provided to us
shall continue to apply where you have taken a Payment Holiday.

10. Interest is calculated on the basis of a 365 day calendar
year and accrues daily. We apply the interest rate to your
Loan balance as it reduces each month (i.e. as you pay
each scheduled Instalment). This means that the amount
of interest that you pay, as a proportion of your monthly
Instalment, will decrease over the Loan Period as the Loan
balance reduces. We may change the method we use to
calculate interest, by providing you with 60 days’ advance
notice. We will not charge interest on accrued interest.
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11. At the beginning of the Loan we work out the total interest
amount you will pay over the whole period of your Loan
using the Reducing Balance Method, and we then add this
to your outstanding loan amount in order to calculate your
monthly Instalments so that we can make your Instalments
equal during the Loan Period.
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12.The total amount of the Loan (principal and interest),
calculatedinaccordance with clause 10 above, is calculated
on the assumption that all payments of Instalments are
made on time and that the Loan Agreement is not ended
early (i.e you don't settle the Loan in full before the end of
the Loan Period).

13.If you are late paying any amount due under the Loan
Agreement or you miss any payments, we will continue to
charge you interest on the overdue outstanding loan amount
at the interest rate specified in your Loan Details from when
the payment was due until payment is received in full. This
means that you will pay more interest over the Loan Period
than if you had made the payments on time as agreed in
accordance with the Loan Agreement.
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14.You must also pay our reasonable costs and expenses if
we have to enforce these Personal Loan Terms against you.
This includes fees and charges of lawyers and collection
agencies.
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15. We have the right to appoint collection agents and other third
parties (inside the UAE or abroad) to take action to collect
any amounts due to us from you. You agree that we may
provide them with any information or documents relating
your accounts and products held with us (either in your sole
name or held jointly). The collection agents and other third
parties shall have the right to take any appropriate action on
our behalf in order to recover any outstanding amounts and
this may include contacting you.
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16.If:

Jh a1

P Youfail to pay the Instalments or any other amounts payable
under this Loan Agreement as they fall due; or
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» You stop having your salary transferred to us to the Salary
Account (if you have Salary Transfer Loan); or
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> You have left the UAE and/or no longer have a valid and up
to date passport, UAE residency visa or Emirates ID card; or
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You are declared bankrupt or have similar proceedings taken
against you; or
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You fail to repay money due or otherwise break any term of
any other agreement between you and HSBC Bank Middle
East Limited or any other member of the HSBC Group; or

,oﬁuksluanglaﬂau.LLogJLLotslalmvﬂl_Laajl
bunglll Lg).u_qu HSBC ¢l gug cliu L_gpl CLLﬂI_CLll sl
I (HSBC) acgoao ,a nlgne L5| gl ,2g210ll

We find that any fact or information which you provided to
us, or representation made to us by you, or on your behalf,
was materially incorrect or misleading; or
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We reasonably believe you are no longer using the Loan for
the purpose you advised us of in your Application Form; or
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You send or attempt to send the Loan funds to or use the
Loan funds in a country subject to international financial
sanctions, or for criminal activity (including financial crime),
fraudulent activity or money laundering; or

ollo mml gl gl glbo Jluyl culgh gl ul_u_ljl |2l
ol bLLLLl gl ailga CLL”_O wbgdel gnlh aly a4 ij_ﬂ“
Juwe gl il bl gl Aadloll oilpall elia 0 loy)

ql LJlg_ol

You fail to settle your existing loan using your Loan funds
(in the case of a Buy Out) — see clause 51 below for further
details; or

If we became aware of any legal or regulatory reason why
we cannot continue to lend to you and/or service your Loan;
or

If we suspect money laundering, fraud or any other financial
crime has been committed in respect of any accounts you
hold with us or we believe that the continued operation of
any accounts you hold with us would breach international
financial sanctions.
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Then:
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4

these will all be considered an event of default and we will
make a formal demand for payment from you in writing;
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we will have the right to demand immediate payment of
the entire unpaid balance of the total amount of the Loan
or in the event of your death we may file a claim against
your heirs for recovery of the entire unpaid balance and/or
apply our right of set-off (see the General Terms for more
information);
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you authorise us to complete the date on the undated
Security Cheque that you have provided and present the
Security Cheque for payment and/or to enforce our rights
under any security that we hold in respect of your debt
under the Loan Agreement. If the Security Cheque does not
cover the full amount owed to us (i.e. if there is a shortfall
after presentation of the Security Cheque for payment) then
you still must pay us any additional sums that are owed
and you may be subject to civil and/or criminal proceedings
against you.
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17.

If we reasonably suspect that the Loan funds and/or any
other facility or account you have with us is/are being used in
relation to fraud, money laundering, violation of international
sanctions or any other criminal activity (including financial
crime), we will have the right to demand the immediate
payment of the entire unpaid balance of the total amount of
the Loan.
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. You agree that we may disclose information about you or your

conduct in respect of the Loan to licensed credit reference
agencies, if full repayment or proposals for repayment
satisfactory to us (at our discretion) are not received at the
time of our making demand for full repayment.
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Early Settlement 6)410ll daugunill

19.You are entitled to repay amounts due under the Loan
Agreement partially or in full at any time by giving us at
least 3 Working Days’ notice. You can give us notice in
writing or by calling our call centre (number available on
www.hsbc.ae). You will need to pay all amounts owed to
us under the Loan Agreement if you wish to terminate the
Loan Agreement. You may request a revised Loan Schedule
from us to understand the impact of the early payment on
your Loan. You agree that we are entitled to charge you the
relevant charges for early settlement and partial payment,
which are set out in the Schedule of Services and Tariffs
available at www.hsbc.ae. These charges may change
from time to time, so please consult the latest schedule.

Relaxing the Terms of the Loan Agreement

20. If at any time we choose not to apply the strict terms of the
Loan Agreement, this shall not be a waiver or amendment
of the terms and we shall not be prevented from applying
the strict terms of the Loan Agreement at a later date.

Changing the Instalment Dates

21. We may change your Instalment payment dates where we
reasonably consider that it is necessary to do so (e.g. if it is
better to align your Instalment payment date to your salary
payment date).

22. If you fail to pay your Instalments then we may add those
outstanding sums, including any additional interest, fees
and charges, onto your final Instalment at the end of your
Loan. This could mean that you pay a significantly larger
payment than your usual monthly Instalment at the end of
your Loan. If you are on pension income, or are having
difficulty paying your Instalments due under the Loan
Agreement, then you should immediately contact us
by calling our customer call centre or coming into a
branch.

Set Off (using money in one account to meet a

debt on another account)

23. If you have money in a Sole Account or Joint Account with
us; and owe us money on your Loan that is due and payable
but remains unpaid, we can use all the money you have with
us to reduce or repay the amount or debt you owe us. This is
our right of “set-off".
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24. \We will not normally tell you before we apply our right of
set-off but we will tell you as soon as reasonably practical
after we have done so.
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25. Please refer to the General Terms for more information in
relation to our right of set-off.
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26. You authorise us to apply any salary payment or other payment
credited to your Salary Account or Payment Account towards
your Instalments when they are due and payable.

Assignment / Transfer of Rights

27.You cannot assign or transfer any of your rights or obligations
in relation to the Loan Agreement to anyone else. However,
your heirs are liable for repayment of your Loan in the event
of your death.
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28. You agree that we can assign or transfer all of our rights or

obligations in relation to the Loan Agreement to another
authority, bank or financial institution without having to obtain
your further consent for such assignment or transfer. You
agree to sign any documentation upon our request to give
effect to any such transfer or assignment and consent to us
sharing information in respect of your Loan Agreement with
any potential transferee or assignee.

In addition to the General Terms, which details how we will
deal with your information:
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Your Information cl anlall calogleell

29, 9

(i)

You agree that we may disclose your information to any
third party in order to verify the information that you have
provided to us, including contacting your employer to
verify your employment status and any other information in
connection with your employment;

po 1l wayh ol Sl elilily gc anai aa Wl Lle Galgs
cla a Loy gy liagj Sill wilogleoll o (ganill Jal
leg watbgll clong yo @Gaaill clloc agyy Joidl

LLLO_Q_ILQJSLULS_jﬂl cilogloo

c

(if)

You agree that we can share information with credit
reference agencies/bureaus where we are under a legal,
regulatory or a government requirement to do so and use
information available from public sources to verify your
identity and suitability for a Loan;
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You agree that when you apply for a Loan (or any other credit
facility with us) then as part of your application and during
the Loan Period, we may, on an ongoing basis, request
reports from credit reference agencies/bureaus to assess
your ability to meet your financial commitments without
further consent from you;
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(iv) You understand that to request multiple reports from credit

reference agencies/bureaus may negatively impact your
credit score, which may make it difficult for you to obtain
credit in the future.
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Let us know if you believe any information we have reported
to the credit reference agencies/bureaus is incorrect. We'll
acknowledge your request, verify it and where required,
correct this.

End of Service Benefits

30. You unconditionally and irrevocably assign any end of

service gratuity entitlement, final salary payment, pay
in lieu of notice, pay in lieu of accrued but unused leave,
redundancy or severance payment and any other amounts
which become due to you as a result of the termination of
your employment for any reason, whether under statute,
contract or otherwise, (collectively your “End of Service
Benefits”) to us as continuing security for the balance
owed to us in respect of the Loan.
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31.

Your End of Service Benefits must be free from any security
interest (other than the interest granted to us). You must not
create or permit anyone to create a security interest over
your End of Service Benefits.
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32.

You must notify your employer that you have assigned your
End of Service Benefits to us and authorise your employer in
writing to deal with them in accordance with our instructions
(these points will be included in the salary transfer letter
signed by your employer). You must not give instructions
to the contrary to your employer. You agree to do all things
necessary to complete (or perfect) the assignment of your
End of Service Benefits.
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33. If you request in writing, we will reassign your End of Service
Benefits back to you if there is no balance owed to us in
respect of the Loan.
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34. You agree that we have the right to set off your End of Service
Benefits or any other security provided by you against the
balance owed to us in respect of the Loan.

Complaints

35. If we do not deliver the standard of service you expect, or if
you think we have made a mistake, please let us know. \We
will then investigate the situation and if necessary, set about
putting matters right as quickly as possible. In addition, we
will take steps, where appropriate, to prevent a recurrence.
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. Please allow your branch manager or the manager of the

department concerned, the first opportunity to answer
your concerns and put matters right. If you remain
dissatisfied and would like further information about
our process for resolving complaints, please contact
us at customerexperienceuae@hsbc.com (providing
any complaint reference number you may have been
provided with).
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37.If we are unable to resolve your complaint to your satisfaction
you may also complain to our regulators: Central Bank of
the UAE (www.centralbank.ae).
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outstanding Loan amount in full. In the event that there is
an appropriate and valid life insurance policy in place then
your heirs will be able to make a claim with the relevant
insurer to settle the Loan. This is the responsibility of your
heirs and not our responsibility.

Renewals

39. You may request to “renew” your Loan Agreement. This
means that you will borrow the amount you are eligible for
at the point of renewal from us and you will have a new
loan for an additional agreed period from the end of your
existing loan.

ooli anylgy agag allbh sag (dolbd Lasiall (@gaiwell
adph allbo clifjgl @y Woball Lle ajlug CLI_u.IlJ_O
clifyg adgguuo i . ayall aiguuiy alodl cala UJ_DLL”

lidgguio cuuylg

Death olagll

38. In the event of your death: H(alll jaa 1) clilag allh a FA

P The entire unpaid balance of the total Loan amount will | Llc gaall @gaiwo aawell pe aypall glio Jold aimpn 4
become immediately due and payable; yagall

P The Loan Agreement will remain valid and shall bind your | lc gi/g cliayi Gle aojlog alw gapall agalail sai 4
estate and/or your heirs; welif)g

P Your heirs need to give us notice of your death as soon as | liaugjig aibooll acpull clilagy liodle] ¢lifjg e oy 4
possible and provide us with a certified copy of your death | i L_gpl Wilig leg olagll 6algalr (jo 62000 @huiy
certificate and any other documents required by applicable g rayluwldl uilgall lgile
law; and

P Your estate or your heirs will be responsible for paying the u‘:HjJI olio gaa algduwo cliijg gT cliv)i Joaii 4

Cilaaaaill

clag el anlall ayall asalail auaai cdbi gl jgou
Jgmall mgo ygai Sill elholl lio yajiaiw il ey
awalo] opal auna oy chial gghug il aic ale

Sl elaya ailgi go Tau lgile @aio

n
n
hy
n H
s

.Fq




Personal Loan Terms and Conditions
United Arab Emirates

.,.:n_uj.l il gayall anlall pléaillg bhgyddl
éoaioll aypell culjlol alga

40. Any decision to allow you a Renewal will be at our sole | (nlall lpaail laag eipw (ayall apai plin jha ol €.

discretion and is subject to you continuing to meet our
eligibility, regulatory and due diligence requirements. You
will also need to provide us with any new documentation
and further information that we require in order to process
your request. We may also ask you for a new undated
Security Cheque to cover the “renewed” Loan. If we do not
request that you provide us with a new undated Security
Cheque then you agree that the existing Security Cheque
you have already provided to us will apply to the “renewed”
Loan, and that we may exercise our rights in relation to that
Security Cheque as stated in the Loan Agreement.
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.If we do agree that you may have a Renewal, this will be a

completely new Loan, the interest rate, charges, fees and
terms of borrowing may be different and we will inform
you of any such changes, initially on the phone and then by
email or, if you come into the branch, by providing you with
a new Loan Agreement. This may mean that you pay more
interest than on your original twelve month Loan. Other than
the changes we inform you of, you will continue to be bound
by the terms and conditions of the Loan Agreement of your
original Loan; however, we may at our discretion ask you to
enter into a completely new Loan Agreement with us.

You may request to “top up” your existing Loan. This means
that you may ask us if you can borrow additional Loan funds
which will form part of your existing Loan. Please note that
additional eligibility criteria for a Top Up may apply, which
will be communicated to you at the point of Top Up.
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Top Ups 6aljll gllo

42. P

43.

Any decision inrelation to a request for a Top Up will be at our sole
discretion and is subject to you meeting our eligibility, regulatory
and due diligence requirements. You will need to provide us with
any new documentation and further information that we require
in order to process your request. We may also ask you for a new
undated Security Cheque to cover the new (higher) amount of
your Loan, after the Top Up has been effected.

lipnail eoipw gayall aowd 63j wilby @leiy Jha ol
aliells adolll cillbics cloljildl ¢llag ol
clile groinwg Wy anlll anlgll arouhiill vibilbiollg
le lghiad CU_CILD| cilogleo gl Wilig 6U liaugji LD_Jl
U.l.OlJ;LLLLI..QJl(J.ILD.IlLlJ.OLﬂ.bJJ_Gg Ll.LLbL).CIJb_LU
a0y (Lalodl) aoall gajall ehio arhoil 3jgo pe 2o

) osall ao1a 630j lpw

R

44.

If we do not request that you provide us with a new undated
Security Cheque then you agree that the existing Security
Cheque you have already provided to us will apply to the
total debt amount comprising the existing Loan and the Top
Up together, and that we may exercise our rights in relation
to that Security Cheque as stated in the Loan Agreement.
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45.

If we do agree that you may have a Top Up, the interest rate,
charges, fees and terms of borrowing may be different and
we will inform you of any such changes if this is the case — this
may mean that you pay more interest than on your original
Loan and we may ask you to enter into a new Loan Agreement
with us or to agree some additional terms and conditions.
Other than the changes we inform you of, you will continue to
be bound by the terms and conditions of the Loan Agreement
of your original Loan. You may contact us to request a new
Loan Schedule after the Top Up has been effected.

The laws of the UAE and any local applicable Emirate laws
will apply to this Loan Agreement and in the event of a
dispute between us, we both agree to settle our dispute in
the non-DIFC Courts of the UAE.
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Personal Loan Terms and Conditions
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The Language

47.These Personal Loan Terms are in English and Arabic and
the Arabic will prevail in the event of a conflict.
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48.\We will usually try and communicate with you in both
English and Arabic but occasionally it may not be possible
to communicate in Arabic and in that eventuality we will
send our communications in English only.
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HSBC Employee Loans

49. This section only applies to you if you are an HSBC employee
in the UAE and have a Loan on applicable staff terms (as
amended and communicated to you at our discretion from
time to time) because you are an HSBC employee.
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50. In the event that during the Loan Period you cease being
an HSBC UAE employee then we will change the terms
(including the interest rate, fees and charges) of your Loan
and continue to provide you with the Loan on standard (i.e.
non-staff) terms and at the prevailing rate of interest, fees
and charges from the date that you formally cease to be
an employee. You should ensure that when you take out
a Loan on applicable staff terms you can also afford the
repayments in the event you cease being an employee and
your terms change to non-staff terms.

Refinancing of an Existing Personal Loan (Buy Out)
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51. If you are using your Loan to pay off an existing loan
with another financial institution then, we may pay the
Loan funds directly to your existing lender to the extent
of the amount required to settle your existing loan. You
authorise us to contact your existing lender to confirm
your outstanding liabilities with it. This process is known
as a Buy Out.
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52. When we agree to effect a Buy Out with your Loan funds,
regardless of whether we transfer the Loan funds directly
to your Salary Account or your Payment Account with us
or to your account with your existing lender, you agree that
you will settle your existing Loan immediately with those
funds. Failure to do so is a breach of the Loan Agreement
which would allow us to demand immediate repayment of
the entire balance of your Loan in accordance with clause
15 above.
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53. We may place a hold on the Loan funds in your Salary
Account or Payment Account if we have paid the Loan
funds to you, or to your existing lender, until we have
confirmation that your existing Loan has been settled.
If you have applied for a Salary Transfer Loan with us,
you will need to obtain a letter of no objection from your
existing lender that your salary will now be transferred to
your Salary Account with us and any security your existing
lender has over your End of Service Benefit has been
released, in accordance with the terms above relating to
salary transfer. Once we have a salary transfer letter from
your employer in our favour, we will release the hold on
your Loan funds in your Salary Account.
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Variation of the Loan Agreement

54. \We will not vary the terms and conditions pursuant to which

the Personal Loan was granted without your consent.
We may vary:

the fees and charges included in the Schedule of Services
and Tariffs (or introduce new fees and charges, or remove
them) by providing you with 60 days’ notice;

the method we use to calculate fees and charges by
providing you with 60 days’ notice;

the terms and conditions of the Loan Agreement
immediately to reflect any changes required under Laws
or applicable regulation. We will let you know as soon as is
reasonably practicable after the change has occurred; or

the terms and conditions of the Loan Agreement to make
them clearer to you, or where the change is for your benefit
by providing you with 60 days’ notice.
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Where we have provided you with notice of a change
under this clause, your non-objection or continued use of
the Loan during the notice period, will be considered as
your acceptance of the changes. If you notify us of your
objection, this may impact our ability to continue to provide
you with the Loan. At any time during your Loan, if you
are unhappy with any changes made by us you have the
option to end the Loan Agreement and close your Loan in
accordance with the early settlement conditions set out in
clause 19 of these terms.

We will always contact you using methods we think are
appropriate, which might include a notification online via
our Website, email, courier, messages through Personal
Internet Banking and Mobile Banking or via SMS alerts etc.
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55.

You agree that any electronic method of acceptance shall
constitute your acceptance of our terms, and changes to
our terms, as if you had accepted in writing.

Jadiiw Jguall asigyisl] aanb Sl ool Lo @algi
ole bl Ll cilpeill Lleg libgpir Lle clidalgo
sz Jauiy lgilia ha elil gl loa libgpb

.00




Personal Loan Terms and Conditions
United Arab Emirates

ool il gayall anlall pléaillg bhgyddl
éoaioll aypell culjlol alga

56. It is important that you meet the terms and conditions

of your Personal loan before and during the term of your
loan. The following consequences may apply in case you
do not:

We will not disburse your loan;

Where you do not keep up with your repayments, we, or
debt collection agents, may take legal action to recover
your outstanding amount. We may also enforce any other
security you have provided to us, for example encashing
your security cheque. Your personal loan account will
also go into arrears and we will report this to credit
references agencies which may impact your credit rating
and therefore limit your ability to access financing in the
future. We are also entitled to use any monies in accounts
you hold with us, or the End of Service Benefit assigned to
us, to meet your payment obligations;

Fees and charges may be applicable, for example we may
charge you penalties if you fully settle your loan early.
Further details can be found in the Schedule of Services
and Tariffs;

We may demand immediate repayment of your loan and
no further amounts will be disbursed. Interest, fees and
charges will continue to accrue until you have fully repaid
us and this will result in you paying more on your Loan.

For more information, please refer to your Personal Loan
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Terms and Conditions and Schedule of Services and Tariffs.
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