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HSBC Bank Middle East Limited

Wealth Services Investment Key Facts Statement
HSBC WorldTrader Online Trading Platform Services

PART A: WEALTH SERVICES AND INVESTMENT PRODUCTS OFFERED (INVESTMENT FUNDS, FIXED
INCOME PRODUCTS & EQUITY SECURITIES)

Description HSBC Bank Middle East Limited, UAE Branch ("HSBC"/“We") offer investment related services
including but not limited to providing you with financial planning, advice or periodic review services
and facilitating for you to enter into buy or sell transactions on investment products. The investment
products available for you to transact include Investment Funds, Fixed Income Products and Equity
Securities. We act as a distributor of the investment products.

We offer HSBC WorldTrader online trading platform (the Platform) which is accessible through our
online banking and mobile banking application. The services provided by us through the Platform
are limited to providing you with access to submit orders and instructions in respect of investment
products available to transact through the Platform, and, in respect of each order, receiving from
you such order and transmitting the same to the entity prowdmg execution services to you and, in
respect of your investments, onward transmission to you of such information, notifications or other
communications as sent by the custodian of your investment account from time to time. None of
our services provided through the Platform constitutes execution services or custody services.

Our affiliates, third parties or their affiliates may provide execution service and/or trade settlement
and investment custody services to you. If you are eligible to invest in structured products or apply
for a financing facility from us to be secured by eligible investment products, we will inform you of
the third party service provider who may provide you with execution services and custody services
in respect of the relevant products and separate key facts statement and terms and conditions will

apply.

In relation to investment products transacted by you through the Platform, you will receive execution
services and custody services from a third party service provider Interactlve Brokers (U.K.) Limited
("IBUK"). IBUK, a member of the Interactive Brokers group of companies, is located in the United
Kingdom and is authorised and regulated by the UK Financial Conduct Authority (FCA) with its
FCA register entry number 208159. If you decide to use IBUK’s services, you will need to open (A)
an investment account with IBUK (“Investment Account”) which we will facilitate the opening
of on your behalf and (B) HSBC WorldTrader bank account(s) in the relevant currencies with us
("Investment Funding Account”) in order to carry out any transactions in relation to investment
products through the Platform.

By accepting our General Terms and Conditions for Investment and Insurance Products (“General
Terms”), you will authorise us to act as your agent to appoint IBUK to provide you with execution
services as your broker and custody services as your custodian, to facilitate your entry into a
contractual relationship with IBUK, to transmit orders, instructions and information received from
you to IBUK, and to communicate with IBUK in relation to your Investment Account and your
investment products held in your Investment Account.

Your Investment Funding Account will be held in the UAE with us in accordance with all applicable
terms and conditions which will be governed by the laws of the UAE and any local applicable
Emirate laws. You can only use the Investment Funding Account to fund your payment obligations
arising from all transactions (buy orders, sell orders or regular investment plans) in relation to
your Investment Account and to receive all dividends, incomes, coupons, distributions or net sale
proceeds arising from your investment holdings in the Investment Account. Please refer to Part B
for more information on the key features, fees and charges, key terms and your primary obligations
applicable to the Investment Funding Account.

Your Investment Account will be subject to the terms and conditions of IBUK, along with IBUK'’s
required disclosure documents, (“IBUK Client Terms”), which will be governed by English law and
which you will be required to accept as part of the Investment Account application process. Upon
your acceptance of the IBUK Client Terms you will be bound by these terms and any changes made
by IBUK.

Some investment products we sell are sold on an advised basis. This means that we will look at your
personal circumstances, financial goals and attitude to risk and we will make a recommendation of
one or more investment products which we believe is suitable for you. Unless we specify otherwise
our advice or recommendation will not take into account your existing assets or our market views.
You are solely responsible for defining the suitable amount to invest in each product, the construction
and composition of your investment portfolio and for ensuring that your investment portfolio is
sufficiently diversified with an acceptable level of concentration to, for example, a particular product,
product provider or type of investment.
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Description

Key Features

For some investment products we do not provide any advice or recommendation and we will only
allow you to transact on these products solely based on your own selection of such products.

We are not an investment manager, and therefore we do not manage your investment portfolio on
your behalf, we do not monitor that your investments remain suitable for you, we do not provide
on-going advice and we are not authorized to make decisions on, or take action in respect of, your
investment products. We will only act upon your instructions.

We are re%uir_ed by the Chairman of the UAE Securities and Commodities Authority’s Board of
Directors’ Decision No. (13/Chairman) of 2021 on the Regulations Manual of the Financial Activities
and Status Regularization Mechanisms (“the SCA Rules™) to classify our customers who enter into
a Wealth Relationship with us. There are two categories of customer classifications we offer: retail
investor and professional investor.

As a general rule, we classify you as a retail investor for the purposes of the SCA Rules unless we
a?ree with you that a different classification applies. You may ong/ be classified under one category
of customer classification but your classification may be changed from one category to the other.

To be classified as a professional investor, you will need to satisfy the applicable professional
investor criteria and complete and sign the Customer Classification Form. In the case of a joint
Investment Account to be classified as professional investor, each joint account holder will need to
satisfy the applicable professional investor criteria. You will also need to provide annual declaration
to us to confirm that all information and data provided by you to us for your professional investor
classification has not changed. You are free to change your professional investor classification at
any time by asking us to re-classify you as retail investor and providing such supporting evidence
as we require.

If you are classified as a professional investor, we will not be obliged to comply with certain conduct
of business rules under the SCA Rules and you will have a lower level of regulatory protection under
the SCA Rules. In addition, certain Investment Products we offer are only available to customers
who are classified as professional investor under the SCA Rules.

In practice we follow our internal conduct and product governance policies when providing our

customers, including those classified as professional investors under the SCA Rules, with high

standard of services which may be above and beyond the level and standard of financial services

strictly required under the SCA Rules when dealing with a professional investor. Our provision of

such standard of services to a professional investor in accordance with our internal policies will

g(ékcgalnge the level of regulatory protection afforded to such professional investor under the
ules.

Itis important that you read the product documentation for each product carefully before purchasing

to ensure you understand how the product works, its fees and charges and product including any
eligible investor criteria. Below is a general description of the investment products offered.

Equity Securities: means Shares, Exchange Traded Funds and Equity Linked Securities.

Shares represent ownership interest in a listed company and they are traded on a stock exchange.
Share prices are affected by various factors such as issuer’s performance, supply & demand, interest
rates and the wider economy.

Exchange Traded Funds (ETF): means investment funds and/or collective investment entities
listed and traded on an exchange (which may be a sub-fund, cell or contractual division within a
broader fund structure). An ETF works very similar to a mutual fund, except that they are traded on
stock exchanges.

Equity Linked Securities include American Deposit Receipts or Global Depository Receipts and

securities awarded to you resulting from a corporate action triggered by the underlying issuer.

Fixed Income Products: means interest or non interest-paying bonds, notes, bills, money

market instruments or Sukuk that are issued by governments or corporation. Sukuk is a Shariah-
compliant certificate of equal value representing undivided shares in ownership of tangible
assets, usufruct and services or (in the ownership of) the assets of particular projects or special
investment activity and periodic distribution amount will be paid to investors as owners (beneficial
owners) of the assets.
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Key Features IS Conventional Bonds | Sukuk

Underlying Debt-based only/ Sukuk uses different Shariah structures:
Structure lender & borrower « ljara: Involves a sale and leaseback (can also be
relationship Head-lease & Sub-lease) of tangible assets (or their

usufruct rights)

* Mudaraba: The proceeds will be invested in ]
underlying business or portfolio of assets and profit
will be'shared.

* Wakala: Involves appointing the obligor as agent to
manage the assets for a feé€.

* Murabaha: Involves the purchase and sale of Shariah
compliant commodities at cost plus mark-up.

Hybrid Shariah contracts such as Wakala +Murabaha
sukuk structure where the proceeds of sukuk will be
used as per Wakala and Murabaha contract.

Underlying Bonds can be used The is a requirement of underlying asset (s) on which
Assets to finance any asset,  Sukuk are based must be sharia-compliant but investors
project or business. will not have recourse to the asset in the event of default,
etc.
Shariah Nil It requires the approval of a Shariah board which
Approval will confirm that the Sukuk is in line with the Shariah
Requirement principles.
Asset Bonds don't give Sukuk give the investor beneficial ownership (depending
Ownership the investor a share on the underlying structure) in the asset on which the
of ownership in the sukuk are based.

underlying asset,
project or business.
They are a debt
obligation from

the issuer to the
bondholder.

The Bank, acting as Distributor, do not make any representation that any particular Sukuk product
you wish to take are compliant with Shariah principles for your purposes. Whilst the HSBC Bank
Middle East Limited Internal Shariah Supervisory Committee (the “HSBC ISSC") has reviewed the
Sukuk product and is satisfied that they comply with the Shariah principles applicable to HSBC in
the UAE, the views of the HSBC ISSC may differ from those of other Shariah advisers and different
Shariah standards may be applied by different Shariah boards and advisers. No representation,
warranty or undertaking, express or implied, is made and no responsibility or liability is accepted
by the Bank or any of its holding companies, subsidiaries, affiliates, associated undertakings or
controlling persons, nor any of their respective directors, officers, employees, agents, representatives
or advisors as to:

a) the accuracy or completeness or otherwise of the Shariah compliance and other information
contained in the product documentation; and

b) anyassumption contained in the product documentation or any other information made available
in connection with the product (whether in writing or orally).

To understand the Shariah basis of the product please refer to the product prospectus and other
product documentation.

Investment Funds: include mutual funds, unit trusts and liquid alternative investments. A mutual
fund is a type of financial vehicle made up of a pool of money collected from many investors to
invest in securities like stocks, bonds, Sukuk, money market instruments, and other assets. Shariah
mutual fund works in a similar manner but it only deploys funds in investments which follow the
principles of Shariah (Islamic law).

Online trading platform: You will have access to the main international exchanges with our online
trading platform. You can invest in investment products by submitting buy or sell orders through the
Platform, which is easily accessible to you.

The details of all the transactions conducted will be sent to you through transaction confirmations
and valuation statements. Further, you can view your investment holdings on our Wealth Dashboard
available on our online banking and mobile banking application.
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WHAT YOU PAY FEES AND CHARGES

Fees and We will disclose to you our applicable fees and/or charges and third party fees/charges before

Charges you accept our General Terms. At the time you take a product, use our wealth services or make
a transaction through us, we will inform you all applicable fees and charges. Please refer to our
Schedule of Services and Tariffs, available on www.hsbc.ae

Investment Account, Investment Funding Account & online trading platform: There is no
fee or charge for downloading the online trading mobile aplgllcatlon or for opening the Investment
Funding Account with us or the Investment Account with IBUK. If you hold any fixed income
products or equity securities in your Investment Account with IBUK, we will charge you a monthly
administration fee (plus applicable VAT) calculated as a percentage of the value of the fixed income
products and/or equity securities you hold in your IBUK Investment Account. Please refer to our
Schedule of Services and Tariffs for more details.

Investment Funds, Fixed Income Products & Equity Securities: For the purchase or sale of
an investment fund, fixed income product or equity security we will charge a transaction fee (plus

applicable VAT) as specified in the Schedule of Services and Tariffs.

For switching of investment funds, you will be charged our transaction fees (plus applicable VAT) on
both the sell order and the purchase order if you are selling your investment fund and purchasing
another investment fund with a different fund house. If you are switching between investment funds
provided by the same fund house, you will not be charged a transaction fee for the switch.

For regular savings plan in an investment product, we will charge our transaction fee (and applicable
VAT) on each regular investment.

If you are investing in investment funds under a perpetual savings plan with monthly investment,
we will charge a one-time transaction fee which Is equal to your first monthly investment amount
plus applicable VAT.

In addition to the transaction fees described above in relation to investment funds, we will also
receive from the fund house a percentage of the Annual Management Charge (AMC) of the
investment funds you hold in your Investment Account.

IBUK's fees and charges applicable to your orders for investment funds, fixed income products or
equity securities will be included in our transaction fees described above.

You will also be charged any applicable third party fees and charges, exchange market fees and
stamp duty or taxes.

YOUR RIGHT TO CANCEL

You have the right to a cooling-off period of 5 UAE business days starting from the next business day after you
have signed your agreement with us. This means that you may cancel your agreement with us during this Penod
without penalty, and we will refund any related fees and charges. You may waive your cooling-off period. It you do
so, the terms of the agreement between you and us will be immediately effective and binding.

If you chose to cancel the agreement with us after the expiry or waiver of the cooling-off period, you may do so as
described in the below section entitled “Ending your agreement early”.

If you change your mind after your Investment Account and Investment Funding Account are opened, you have the
right to a cooling-off period of 5 UAE business days after these accounts are opened. You can contact us to close
these accounts without penalty and we will refund any related fees and charges. The closure of your Investment
Account is subject to the IBUK Client Terms.

With respect to the purchase of the following investment products:

Investment Funds and Fixed Income Products (when your instructions to transact are received by your HSBC
relationship manager) — You have the right to a 5 UAE business day cooling-off period starting on the next UAE
business day after the date you instruct us to purchase the relevant investment product. If you exercise this right,
you will need to submit a sell order for same quantity/notional amount to reverse the original buy transaction.
Any standing instructions associated with the purchased investment will need to be cancelled by you and we will
refund you our transaction fees (plus the applicable VAT). If you exercise your cooling-off right, and the market

rice for your investment product has decreased since the date of purchase, the amount returned to you will be
ess than the original investment amount.

You may waive your cooling-off period. If you choose to sell your investment after the expiry or waiver of the
cooling-off period, the usual terms and conditions concerning investment transactions will apply.

For investment products we offer through the Platform, we will specify to you that due to the nature of online
orders requiring immediate implementation, we won't be able to cancel or reverse such orders after your order
submission. If you wish to proceed with any ]purchase of investment products through the Platform you will be
required to waive your right to the cooling off period prior to your submission of any instructions to buy such
investment products.

Whle_reda longer cooling off period is specified in the relevant product documentation, the longer period will be
applied.
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ENDING YOUR AGREEMENT EARLY

You have the right to end your wealth relationship with us at any time, and you can contact your Relationship
Manager at any time in writing and request to close your Investment Account held through us and your Investment
Funding Account held with us. If you decide to end your wealth relationship with us, we will no longer be able to
provide our services to you in respect of any investment products held at the time you decide to end the wealth
relationship with us and we will inform your product providers and your custodian IBUK. If you choose to close
your Investment Account and Investment Funding Account, we will ask you what you would like us to do with your
Investment products held in the Investment Account and any credit balance in the Investment Funding Account.
Unless we are required by applicable law or regulations to do so, we will not be able to close your Investment
Funding Account prior to the closure of your Investment Account.

We have the right to end your wealth relationship with us at any time on 30 days’ notice. IBUK also has the right
to close your Investment Account at any time in accordance with the IBUK Client Terms. If this happens, we will
ask you to move your investments to another custody platform or redeem them. If you do not redeem them or
move them to another custody platform within the notice period we give to you, then you agree that we may
redeem them and, after deducting all sums owed bY you to us, the third party product provider or IBUK from the
redemption monies, pay the balance to you. We will not be responsible if this causes you any loss.

WHAT ARE THE KEY TERMS?

A
m
‘

LIMITATIONS

KEY
EXCLUSIONS

KEY RISKS

We cannot ﬂrovide our wealth services to US persons or minors. The meaning of US person will
depend on the context in which the term is used. Minors are persons who are under the age of 21.

You must tell us if you have any changes to your contact information and you must tell us immediately
if you are planning to change your residency or citizenship. This is because such a change might
impact the investment products you already hold and what products and services we/third parties
continue to be able to offer you.

If you are classified as a retail investor you will not be eligible to invest in certain Investment Products
we offer which are only available to, or eligible for, professional investors. We may offer a range of
investment funds only to customers who are classified as professional investor in accordance with
the SCA Rules. The minimum investment amount per transaction will be as per the prevailing SCA
guidance. Investment into such investment funds will be as lump sums only.

If you choose to invest in investment funds under a 8erpet_ua| savings plan with monthly investments,
you can on% provide your instruction to an HSBC relationship manager, it cannot be transacted
through the Platform.

Prices of investment products and market data may be provided by various market data information
providers. We do not and will not guarantee the accuracy or completeness of, or reliability on, any
such prices quoted or other market data. We shall not be liable for any loss or damages arising from
any inaccuracies or omissions or reliance on such prices quoted or market data.

We will endeavour to inform you without undue delay after we become aware that all or part of
the Platform or an?/ part of our services is temporarily unavailable, interrupted or malfunctioned.
During that unavailable, interruption or malfunctioning period, you will not be able to submit any
new instructions to buy or sell investment products through the Platform and we will not be able
to receive and transmit such instructions. We will not be responsible for any delays or losses in our
ability to transmit instructions to IBUK due to such unavailability, interruption or malfunctioning of
the Platform or any part of it.

There are risks associated with instructions given through the digital channels. You acknowledge
that with instructions given through such channels, we are not in a position to and are not obliged
to verify if such instructions are given in accordance with your account mandate. Where we act in

ood faith on instructions given through the digital channels which emanate or purport to emanate
rom you in any circumstances whatsoever, you shall be responsible for whatever consequences
may arise.

Use of the Platform requires internet access and you will be responsible for secure internet access
to the Platform on your mobile, tablet, personal computer or laptop device.

The Platform may only be used for your own personal use and not for any commercial or unauthorized
purpose and you may not allow others to use or have access to the Platform.

We will only sell you investment products that we are authorised to sell under applicable law and
regulation. We do not provide any legal or tax advice. You may wish to obtain your own independent
legal/financial/tax advice.

Investments involve risk. The product documentation explain the risks associated with a particular
product. As an illustration, some of the risks may include:

e Liquidity Risk * Market Risk * Interest/Profit Rate Risk * Insolvency Risk

e Currency Risk * Operational Risk  ® Regulatory/Legal/Structural ¢ Credit Risk

Past performance of a particular product is not an indicator or evidence of the future performance
and the value of investments can go down as well as up and you may not get back the amount
originally invested.

If you choose to invest in investment funds under a perpetual savings plan with monthly investment,
ou will pay the monthly investment amount and for the first month you will also pay the transaction
ee plus applicable VAT (as described in the Fees and Charges section above) in addition to the monthly

investment amount. Your cost on this transaction fee should be factored in when determining when

to redeem your investment funds under a perpetual savings plan.

You must read all risk disclosure notices provided to you in respect of a particular ﬁroduct. You should
ensure you fully understand the relevant risks before making a decision to purchase a product.

If you fail to meet the terms and conditions of your agreement with us, we may end your wealth
relationship with us and we may not be able to proceed with your instructions.

5
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WHAT ARE YOUR PRIMARY OBLIGATIONS?

The terms and conditions applicable to your agreement with us, which will be provided to you for review before
you sign, set out the terms of the contract between us including your obligations to us and ours to you. In this
section we describe your primary obligations. This is not a comprehensive list of your obligations, for fuller details
refer to our General Terms.

The applicable terms governing your use of the Platform and our provision of wealth services are contained in our
(Cﬁle_nerz_arl Terms. The applicable terms governing IBUK's provision of their services to you are contained in the IBUK
ient Terms.

Investment Funds, Fixed Income Products & Equity Securities:

* We will collect, store, use, transfer, process and retain your information. We will also share it with
relevant third parties (including, for example, the entity providing execution services and custody
services to you and local market exchanges, regulators or authorities). We will only do so in
accordance with applicable law and regulations. By accepting our General Terms, you will consent
to us using your information in the manner and circumstances provided for in those terms and
Section 7 of the HSBC Personal Banking General Terms and Conditions (UAE).

* For the purposes of the execution services and custody services provided by IBUK to you, all relevant
information in respect of your transactions and other instructions in respect of investment products, your
information provided to us and relevant information on your accounts with us, will be shared by us with IBUK.

*  You must make all payments required from you relating to the execution or settlement of all transactions or
relating to your investment products on demand without set off, counterclaim or deduction. Any payments
made by you must come from your Investment Funding Account. It is your responsibility to fund your
Investment Funding Account in advance of any transaction and ensure there is sufficient funding from the
date of your instructions until the settlement date. This applies to all your instructions relating to an investment
product, including without limitation, any one off instructions or reoccurring and standing instructions.

* If your order is to buy or sell an investment product in a currency other than USD,GBP,EUR,HKD or AED we will
debit or credit your USD Investment Funding Account with the applicable amounts converted from USD to the
currency of the investment product or vice versa. IBUK will apply the applicable FX rates to such conversions.

*  When you give us instructions in relation to a transaction or investment product, we will tell you what
information and details must be included in such instructions together with all required documents. If you
hold a joint investment account, we may request information or documentation from each of the joint account
holders. Depending on the type of the investment product, there may be different execution and settlement
process and different entities involved.

* You must have sufficient quantity of investment product held in your investment account which is not subject
to any charge, lien or other security interest in favour of any person at the time of submitting a sell order of
such investment product and you must also have sufficient monies held in cleared funds in the applicable
currency in your Investment Funding Account to cover the payment of any fee, taxes or duties payable in
respect of the transaction. You will not be entitled to withdraw or in any way deal with all or any part of the
investment product to be sold until completion of the sale.

¢ We will place a hold over any fund in the Investment Funding Account to secure transmission of your
instructions to IBUK. Upon IBUK's execution of your instructions, the funds will be debited from your
Investment Funding Account and transferred to IBUK.

* You must comply with applicable market requirements e.g. trading rules set by the exchange, disclosure
of interest or ownership, clearing and settlement rules set by the clearing house, custodian or securities
depository. You shall at all times comply with all trading restrictions applicable to any of your trading activities,
including but not limited to trading or position limits imposed by us, IBUK or any relevant exchange or market
or clearing house or market requirement from time to time. If any such trading restriction or trading or position
limit is exceeded, we or IBUK may disclose your identity and positions and/or liquidate any of your positions, if
it is requested to do so by any regulatory authority, exchange, market or clearing house and/or pursuant to any
market requirement.

* You agree that your use of the Platform and any other digital channels provided by us in delivery of our
services under our General Terms are subject to any terms of use communicated to you by us or any third
party, including the terms of any end user licence agreements and that you will update your mobile trading
application within the Platform promptly upon the availability of such updates.

* Joint Investment Account: [f there is more than one of you wishing to hold your investments jointly, we will
tell you the potential legal ownership options available to you under the law of the jurisdiction in which your
Investment Account is located, which will impact what happens to your jointly held investments when one joint
account holder passes away. You should seek independent legal advice and/or tax advice relating to probate
and inheritance matters in the relevant jurisdictions.

* Professional Investor Classification: If you are classified as a professional investor you will be required to
inform us promptly if any of your financial circumstances changes so that we can conduct another assessment
on you to determine whether you continue to meet the criteria for professional investor classification. If you no
longer meet such criteria, we will re-classify you as a retail investor and update our records accordingly.
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CHANGES TO YOUR TERMS AND CONDITIONS

We may change the terms and conditions and we will set out in the terms the types of changes we may make
and how such changes can be made. We will provide you with 60 calendar days’ notice before we make a
permissible change. \We may change the terms and conditions with immediate effect if required by applicable law
or regulation. If you don’t agree to the change, you can close your Investment Account and Investment Funding
Account and refer to the section entitled “Ending your agreement early” above for more details.

YOUR RIGHT TO COMPLAIN

If you have a complaint relating to our wealth services provided to you or ?{our investment products, please contact
your Relationship Manager. You can also raise your complaint via our public website (https://www.hsbc.ae/help/
contact/) by clickin% “Send us your feedback” link. You will receive an acknowledgment within two UAE business
days. If we are unable to provide an immediate solution, we will provide you with an approximate time frame
required to resolve the matter. If your complaint is not satisfactorily resolved or if you do not receive a response
within the time frame communicated to you, please write to: customerexperienceuae@hsbc.com

If we are unable to resolve your complaint to your satisfaction you may also complain to our regulator, the Central
Bank of the UAE (www.centralbank.ae) or the Securities and Commodities Authority in the UAE (www.sca.gov.ae).

If your complaint relates to execution services and/or custody services provided to you, we shall follow it up with
the entity providing such services and take action to preserve your rights towards them if they are in breach of their
obligations. In those circumstances, complaint resolutions will be subject to the applicable terms and conditions of
the execution services provider and/or custody services provider.

PART B: HSBC INVESTMENT FUNDING ACCOUNT
Key Features

Account
Particulars

Account Currency UAE Dirhams, United States Dollars, Pound Sterling, EURO and Hong Kong Dollars.

Issuance of Debit
Card

DepositingBalances Allowed

Investment Funding Account

No Debit Card Issuance

Overdrawing Not Allowed
Salary Transfers Not Allowed
Outward Transfers Not Allowed
including

remittances

Online banking AED 1,000,000

transfer limit

Cash withdrawal No Cash withdrawal via Branches or ATMs. Your Investment Funding Account can only be
Limits at branches operated through our online banking and mobile banking application.

or via ATM or

Telephone Banking

Issuing a Cheque
Book

Interest Type Fixed Interest Rate

No Cheque Book Issued

Interest Calculation  Calculated based on minimum monthly balance and paid into the Investment Funding
Methodology Account in January and July.

To Review the latest Please refer to the website https://www.hsbc.ae/investments/products/worldtrader/

interest rates Rates quoted are Annual Equivalent Rates. This is a notional rate, which illustrates what the

credit interest will be if interest were paid for a full calendar year.

Minimum Balance If you are a Personal Banking customer, no Minimum Balance required to be maintained in
required per your Investment Funding Account.

account If you are a Global Private Banking, Premier or Advance customer, you will need to meet

and maintain the eligibility criteria applicable to your customer segment.
For full details refer to the Personal Banking General Terms and Conditions available on www.hsbc.ae/terms
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WHAT YOU PAY - FEES AND CHARGES

What critical fees and charges do | need to be aware of?

Account opening No fee charged

fee

Account closure No fee charged

fee

Not maintaining If you are a Personal Banking customer, this fee does not apply.
account minimum

If you are a Global Private Banking, Premier or Advance customer, this fee will apply on
a monthly basis during the period when the eligibility criteria applicable to your customer
segment is not met.

balance fee

For all other applicable fees and charges, please refer to the Schedule of Services and Tariffs, available on our
website www.hsbc.ae

Warning: This product/service may be affected by changes in foreign currency exchange rates. Additionally,

for money transfers, correspondence and receiving banks may charge additional fees when they process the
transaction. We cannot guarantee that the exchange rates offered by HSBC UAE will be better than those offered
by other financial institution at the time of transfer.

Live foreign exchange rates are refreshed every 90 seconds in branches, on our online banking channel and on

the HSBC Mobile App Banking, and every 120 seconds in Global View and Global Transfers, during international
weekdays (Monday-Friday). On International weekends (Saturday and Sunday) or when the currency markets are
closed, live foreign exchange rates are not available and the rates will remain unchanged until the next international
working day.

WHAT ARE THE KEY TERMS?

KEY LIMITATIONS ¢ Your Investment Funding Account is meant for your personal use, it may not be used for
business purposes.

* You can only use the Investment Funding Account to fund your payment obligations
arising from all transactions (buy orders, sell orders or regular investment plans) in
relation to your Investment Account and to receive all dividends, incomes, coupons,
distributions or net sale proceeds arising from your investment holdings in the
Investment Account.

*  Your Investment Funding Account is an online only account and does not come with a
debit card or cheque book.

* You may not overdraw on your Investment Funding Account.

e If you place an order through the Platform we will place a hold over any funds in the
Investment Funding Account to secure transmission of your instructions to IBUK. Upon
IBUK's execution of your instructions, the funds will be debited from your Investment
Funding Account and transferred to IBUK.

KEY RISKS * |f you provide incorrect tax reporting details, you may be fined by the UAE Central Bank
up to AED 20,000.

e Currency risk: You may be affected by changes in currency exchange rates and you
need to understand those risks.

¢ Fluctuations in exchange rates may adversely impact you when converting currencies
and when making payments in different currencies.

¢ |f you fail to meet your obligations throughout the duration of your agreement with
us, we may request a closure of your Investment Account and Investment Funding
Account.

WHAT ARE YOUR PRIMARY OBLIGATIONS?

The terms and conditions applicable to your agreement with us, which will be provided to you for review before
you sign, set out the terms of the contract between us including your obligations to us and ours to you. In this
section we describe your primary obligations. This is not a comprehensive list of your obligations, for fuller details
refer to our Personal Banking General Terms and Conditions.

* You must take all reasonable precautions to keep your Investment Funding Account details safe and to prevent
fraudulent use of them.

* You should constantly update your information with us, including but not limited to updating your Passport
Details, Residency Status, Tax Status, Residency VISA, Emirates |ID, Residential Address, Employment Details,
Mobile Number and E-mail.

* Failure to update your information or contact details may result in restrictions being placed on your Investment
Funding Account.

*  We expect you to verify the accuracy of any account / transaction statements sent to you and reach out to us in
case of any inconsistency within 30 days.



HSBC Bank Middle East Limited - Wealth Services Investment Key Facts Statement

WHAT ARE YOUR PRIMARY OBLIGATIONS? (Cont.)

e If you have opened your Investment Funding Account while your residency is in progress, we expect you to
provide your valid residency visa and have your Emirates ID biometrically validated by Aramex within 75 days
olf ac%ount opening, following which your Investment Funding Account may be blocked and subsequently
closed.

* We may request further information or documentation from you, in order to comply with the US Foreign
Account Tax Compliance Act (FATCA).

This is not a comprehensive list of your obligations, for fuller details refer to the Personal Banking General Terms

and Conditions. You will be expected to meet all of your obligations throughout the duration of your agreement and

there will be consequences if you do not (see Key Risks sections).

If you do not comply with our terms and conditions, you may be subject to regulatory fines and/or account
restrictions or we may even close your account or end your relationship with us.

CHANGES TO YOUR TERMS AND CONDITIONS

We reserve the right to make certain changes to the terms and conditions applicable to your Investment Fundin
Account after you have accepted them, these are permissible changes. We will always give you at least 60 days
notice before we make a permissible change. We may change the terms and conditions with immediate effect if
required by applicable law or regulation. If you don't agree to the change, you can close your Investment Funding
Account and refer to the section entitled “Ending your agreement early” in Part A for more details.

CUSTOMET FUII INAIMIE (85 ON PASSPOIT): oo e
Country of ReSidenCe: ... Date: Location: ...

SIGNATUIE: e

CUSTOMET FUIl INGMIE (8S ON PASSPOIL): ..o ettt oot oo

Country of ResidenCe: ... Date: Location: ...
SIGNATUIE. e

For Bank use only

RIMEINGIMIE: ettt Date: .o Signature: ...

© Copyright HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, on any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited, U.A.E Branch, PO Box 66, Dubai, U.A.E (HBI\/IE),_re%ulat_ed by the Central
Bank of the U.A.E for the |purpc;se of this promotion and lead regulated by the Dubai Financial Services Authority. In
respect of certain financial services and activities offered by HBME, it is regulated by the Securities and Commodities
Authority in the UAE under license number 602004. CRN WIV010324 Effective date: 16 January 2024.

9



agaagll buuglill Gpuidl HSBC ¢lis
Jloiinwdll calaiiog culgypill 8ylal caloas - dapuyipll Gilaadl gl
cuiyiidll Lle Jglaill HSBC WorldTrader énio caloaa

@haillg culill Jaall cilaiiog jlofiwdll @ialin) doadell jlofiwdll cilaiiog calgpill 6)lal caloas (i) o all

(alglaioll adlloll

aaloio viloaa («gain / «HSBC wliur) 63aioll aupell ciljlolll c1a 1agaaoll buuglll (Gpidl HSBC ¢l paay wa ngll
aoalyoll culoaa gl calyldiw A1 gl ol bubaill culoaa pgadi poall U Jlell Juww Gle ella sa Loy jlodiwl
Gualio o Joleill aalioll jloitwdl cilhiio ygAaiig . lodiwlll cilaiio gug clpb culdoleo olp| Jiguig daohiioll

Jlodiwdl cilaiiel gjgo aany Joei gai .alglaioll aydloll (@lygllg culill Jaall cilaiiog jlodiwdl

Jaa go gl Jgnogll ghor Lill (@niell) HSBC WorldTrader cuipiilll e Jglaill anio Jda o caloas padi
go lgoaai il culoaall yniai .Jgonoll wailgll pe araynoll calosall Gubig cuiyiilll pe arapmoll culoaall
Joleill aalioll jloitwdl cilatior (gloi) lowa culoileillg J_olg_lJl otadil Jgngll atilbol elaugji Ll anioll Jia
lJ_LII auaiill wiloaa paai Sill agall L,Jl alluylg clio yolll iy paliwl jol JAy Lg_lg_u lorag .anmiell Jda o
UJDJJI Balll lglup Loy el s dll cadlnidl gI aaljlbadll gI cloglooll elli Jluy| weliljloiiwl Glois loyag
ciilh clgu aniell J1a go aoadioll liflona 0o L§| Jauii U adl cuag go el ol jlodiw ] (ilwny (nlall
bBaa caloaa gl Aaii culoaa

haall ciloaag aylill aguuill gifg agaitll ciloaa gl aeylill cilapidl gl aillill calyb il gl ao)lill lil4 i paai 24
aylodiwl cilatior ailory iy cuay lio Jligod Juguwi b gl albugoell calaiioll a jlodiwdll Um§o cui4 1a] .l
cala aaladioll (pay lowa Buandl caloaag araiill caloaa el ooy aa sall gl aosall agjor cleliiwa almgo
-alnaio plaalg bgpiig Jnaio duuydy @ilas glu Gubi einng aloll

go banll caloaag apaiill calonsa Jle Joai cagu anioll Jua go lgi Joleii il jloiiwdll calatior Gloi losa
edy .(«6aaipll @4looll jyagy wauiblyiil»y) 63ga10ll (62110l @4looll) jbHgp cauialyiil gmg pell o @oaa agjo
g +60aioll ablooll a6 jphgp canblil cilb i acgoao (a0 gie (,og (6110l @Slooll jiAgp asislyiil j5o
151.F-A109 Jwill od) wingos 6onioll @dlooll La adloll cibiaglull adlio alim oubhiig anlayg gouayil aenlh
cayiAlil (sal jlodiwl wibwa (l) aia elle (el waguw (62aiell ablooll jyagp waalyil ciloaa plaaiwl cajya
aayno (Cblun) wibwnag (w) clic ald aaia Jigui pgaiw Sallg (glediwll walway) 6aaioll ablooll jiagp
cailloloo sl araii Jal o (qlediaudl Jugod wabuwan) ljal alnll cula cudeelly HSBC WorldTrader anio (lc
anioll Ja o jlodiwdl cilagio (leii

Jooll ingaiw ¢lila («aolell bgpilly) cliy anlll Lp.oL.llg Jodiw ! vilaiipl aolell olbadllg hgpill ¢llgia
caloaag ¢l pla bJ_u_lgﬁ aaiill caloaay ¢lagjil éaaioll ablooll jiagp canialyiil gueil el (plill Jihgll aany
yolgdll Jail ,6aaiol] adlooll jyAgp a4l il go @pnadlei adlle | ,a ¢lgas Juguil welyal ool Balhd Baall
aAlooll jagp mLélmI 20 Jnlgillg ,60ai0ll a4looll jiagp caiialyiil | elio aoliwell cilogloollg caloeillg

A el jlediwdl wlwn (a 8agagell ely anlall jleiiwdl culaiiog jloitwdl wilway Gloi lord 621i0ll

olaaillg bgpill eroallaag lual 6aaioll aupell culjlol alga ,a el pllljloiiwdl Jigod wilway Blaindl ol
il olaatul el jgay 1l .6jlodl La aucjo ailo UJ_I|g_CI lg caljlodl alga guilgal gmaiw Lillg lgr Jgoooll
eull jolgl gl |pill J_O|9|) L_I_LLOLQ_O_” 21on ge alnlill el anlll gasll caloljill higoi Jal o A] jloiiwdl Jigod
gl culigugAll gl Jaall ¢l p_g_..u.lJl 9L|J| 2102 oliuwlg cly phll jloiiwdl wilway adloioll (ayalell Jl.o.U..I.LI.lJl hha gl
ol cgadl Gap JLo_um_IJl wlwn sa el anlall jlofiwdl cilagago go alulill gull cillmaio salo gl uLQngJJl
cliloljillg cu_u_ul_u_l_lJl bapillg uldlﬁﬂlg oguipllg el caljroll Jga aaln] cilogleo (e wayoill (L ro_|_|_Lc1J|
Jlodiwll Jigoi il Sl aaiboll el

aloalll @ilig wuila L] J60aioll adlooll jyagp Caial il plﬁalg bgpid ey ol jlediwd] wibwn grann
oAt illg («8aaipll d4looll jpagp wanislyiil Jroc hgpin) 611ioll a4looll jj5gu L(ll_lﬁlj_l_ll o auglholl
Jroc bgpir cllgiay jlodiwdl wlwa aia b adoc go cjad lglgua ¢lio wlbiw Lillg jlaidl ygilall
60110l ab8looll jhgp caialil lpyai cilpyoi leg bhgpill ¢elliy bjlo ygiiw .6a1ioll adlooll jjAgy cayialyiil
;Lal::_mlg aauill elagyh La ki ] el [amg .oyguito U_uLu_ll e lgoui Gl jloitw ll cilhiio Aoy ou ol
Al apulio Lg_ll adaioi Uil jloitwdl calaiio go pﬁl gl anlg ULLLLl angi pading 6phlell (o wladgog alloll
Gaudl Jga Gl gl adlall dgml Juicll a lio aoadoll aungill gl 6)guitoll aal o s wada aoai ol bo
cu:ule Joiiwdll akbaso (giig clig .aiio J4 0 Jlodiwll Cuulioll elioll 2yaai ge algguuioll 13paio Jonii
Jiw Lo j4geill go Jgido (sgiwo go aylaall aya Loy acgiio vl anbill jlofiwlll abaso ygai ol ylomg el
.20 Jlodiul £gi gl aiio agjo gl alio “un yo .Jlioll

2l 1] cilatioll 0agy Joloill ¢l agui ¢lg .aungi gl 6)guiiio i padi 1 Liila loiiwll cilaiio ooyl awill
ladioll il plll el Gle

clan awdlyor pgai dg .elic allill ¢l anlll jlofwdl abano 6jlal pgdai 4 lila elalg Jjlodiwl pao lawl gai
alail gl aylodiwdl elilaiio gliy caljlpall alaill (umgao lulg 6poiuwell 6)guitell paai Ug .l arwlio Eliljloiiwl
baa elilodei e el Jooi gai lgngoar caleljpdll

10




Jlodiwdl cila i i og culgyidl 8jlal caloass - darwfpll Gilaall glug - aganoll buugill (Gpill HSBC wliy

olin PP1 aiwl o)/ 1¥ of) 63110l ayell Aol gLl g aulloll 3o lll &l 6)15] yulro yuyi) e vgojlo vai wing I
litdoc cayinil (» glullg alloll @Ghaldll afim xlg_a») clogll Guagi cildlg adloll abuhiily plll aclgall i
Joloii il aquan Sle cliy ogl lopagi Sill ellooll culayini go ulila cllio .lieo ro.g.l'gj_l ojlall cm_LLcDﬂ uglaay cpall
opapinoell (poiinellg cualell gupeiiniell puenbll (pludidl gl aladll yo cllooll go haa
Gubi Lle cloo gaii ol bo gluwllg aloll §hgdll aiim aclga yaledl Sale joilo4 claing pgdi .aolc 6aclas
7oAl Ll ala o claying ol g4o) 4l cllooll caying ilia ;o 61lg als gos Ul clayin jgu 1g .calito caying
Mlmaj@dbﬁmlg@dg@dlmwlwlm&ommm LGJ.D.OJ.O.LLLLLOﬁLLﬂ_LLD_Ll
o wibwa wialn J5 Gle gueinuna eapine joliued ol jlofiwlll wilun caini Jb a9 .ale g1dgillg
caloglooll g10a Ul Al Lidl sgiw jlpdl ounai el el ooiug lgr Jgoooll wapinell poliwell pleo auli
wlmmbgqahdlmmlﬁﬂugimg peli ol cajino joliues layinil Ul lgioad il calilullg
Lgdbi il aoclall aladll piaaig sale joling4 ¢laying 6alcl lidlho @b pe wuag ¢l a6 wapinell
@hgdll afim aclga wingor Jlocdll @wloo aclga (el Jliodl (uojlo Ugai yla wapino joiiue4 clajini o l3]
ayjlodiwdll calaidioll LJ’_‘x_O_I ola ella Gl aalndllg .aeihiill ailpall (o dﬂ| sgiwo ¢lial yghuug elillg quLo_II
.elullg aylloll (ghgdll afim aclgd Lingor (uagino ygpoiino p_g.ll e painell cllgell baa aalio o lgoadi Lill
s a loy) Wiloc gji aic W anlll wihiiell aohga l_ll_LLlLLLLJg Gl laglu guii lila .adoell anlill yo
ad il caleaall go Jle (sgiuioy (elullg adloll @liadl alim aclgs Cngos puapno (upeliued ouainoll clilgl
20 Joloill aic glullg adloll Ghgdll alym aclga ciagos pjln J4uin aiglboll alloll @ooall pyleog (sgiuo jglaii
o) sl laulal s caoyisoll iasoituoll )] ol go soll - Jiol Lot olg -osesoll ool
-ehullg aylloll gliglll afim aclga ciagos cajinell jofiwell Iagl angiooll arorhiill ajloall (sgiuo o)

y9alllg pgullg aiioll Joc aayhl ¢logai glonl clpill Jua atio J4I ajlies cilaiioll (@ilig hhai ol $jgpadl go ljroll

-aoadoll jloitwll vilaiiel ple Lang Sh losa .aoilloll joitwell juleo ella a los ailjpog i anlall a iyl

Jioig -0guill GbJJJ_DJ| auloll glygdllg ng|1L0J| Joitwdl @ialing pgudll ol :dglaiell alloll (gl jgdl
Jolgell 3o aaelly ogudll Jl_o_n_ul Jiliig .aloll @hglll @Gguu w0 lplglai plig aaja0 aspn 6 abloll (G ro_e_LLl_ul
g_u.lgl Glhi Lle alniadlg 6ailall jlewlg wilbllg (ajellg jlandl aga clal Jio
Gguw 0 dlglaiollg @ajaoll eloall jlodiw il l_nhhﬁgl/g Joiitwll @olin iei :dlglaiell cilpugell (G1alin
Ygain Jooy (g_u.lgl Wgain JAim gon badlei lowwd gl adla gl beya ldgain (gai aa i) adloll @lygdl
@Glgdll @lgul 0 alglai oiy ail clifiwly wlpiddell jlodiw !l (ggaind 1aa aglito gai le alglaioll calpiigoll
aullall
alloll (alygdllg agollell claydl callloy) gi agagpodll oyl cutllny] Jouiti pgauill abaipell dalloll (Glygdll
bl jlandl agy Jia o aaagiuwell adpill cilell ge aailillg 1l aagiooll
adloll @gull ilgal gl wciillugall gl walybaoll gl Leafla ygay gl oaflay cilaiwll et :enlill Jaall cilyiio
_aouay aollw lll aoypill olbal go (Galgii calalgah o lgandl .calbpill gl calogfall e spaloll clganll gl
gl oo £gpito dg_Dl (aublo .Ja) gl viloaallg aeaiollg anloell Jgodll auélo w4 6ljao pe r0.g_|.|.|| Jioi augluiio
Joodl (cuaraiuell (ualloll) (uallell ogiany gpeiiwoll Ll obiioll gyjgill 9lio pa3 piig (pB jloiiwl bl

ayanlaill Calaiwll

:aalivo apcpi JAbo clganll paaiwi Lle doflall  aadlel]  Lubwill Jaygll
5659 o] shosg) lil eolelg enl e sohiig oy + vsell/ Sl yub
@aan gl) aleall Jan il (bl o 1alig o) ) el W Hdollg
(lgs anlall claiidll

Jagnlill abano gl Jlocdll a8 ciladlell jloitwl ol Cl_lJLD_o_” °
alydl pwlai olig @bl

Jilao Jgnodll ojlall Jdgh pjiloll guei (onii allagll e
-auioo o0gulj

aoupill go adalgioll eluwll eug cpii Jouig :anlpoll e
2l piole ] a_nLD_IJLl aalaill youn arotlindll

albigoll anlyollg allagll ¢lgan Jio aingll aoypill agdc

.aaljollg allagll adel laag clganll cilaile plaaiul ro_l_l dua
aiiwi Sall (auwlw il Jgodll) Gwlwdll ol ggay Ul iy caladawdl pb;\_u.ul ghor  aunbwdll Jgnill
uhols oyl yalg sawo il aopdill go lasalgio clganll ayll g .Jgnol Jigoil

Al ge waldill Jh a Jodll wll 6agell yo UQJ.O.LLLLLOJl LJLO_Cl gl s21jlilo
lla Ll log
20 uleii clganll UU :uﬁLLU ayepnll augll adalgo by aaqu U adalgo calidhio
ago il aoypinll gsalio aucpull aialll

Jougll Sle Ialoicl) ) claiidl @ poliwoll clganll aiol joliwoll culabwll aiod 4 Janlll a4lo
clgandl ayl aiiwi sall Jodll 0 (LJ_LJJLLJJ_Ul sl o atlo apa
£gpilo gI Cl_l_I_I_ILLLll Jg_ml
uc ojue ga .Jlocl gl
agr o G0 oil el
2dldl Jola olad jlamll



Jlodiwdl cila i i og culgyidl 8jlal caloass - darwfpll Gilaall glug - aganoll buugill (Gpill HSBC wliy

aoypill Lgah_ogoLg_algLoqdﬁdg_DglloﬂuLpng_odgﬁnngdl UUD.Q_O_I6| /£jgo5 aiany L_LLL“'OJ_(J_I_U Caljir ol
(«&ialll») aganoll bhanglll (Gpidl HSBC iy (sal adalall apcpidl alayll aial Ul OB (49 elnlpe il agotlll a iyl
aypell wiljlol ;a HSBC vl le aatboll aoypiill ¢saliol alliioly aeiido ,og lganll aiio aealyol ciold aa
anlll elli ge Jaliai 2d agaaodl buugdll @pidl HSBC ¢l (ol adalall ducpdill aslagll aial cljf ula .6aiell
oyliiiog acpir caliie Jua o lgauhi oi 26 il aalivell aucpidl ploollg quadllh guepill guyliinell
.abuijell 6adleigll gl saoylill ailb gl Jaycyall ailhpd gl anylall ailhpir o sl gl clidh Juay Al loh . opaliao
le lgrahgo glg lglgguio gl ocljao o sl g gyl gl wdiooll gl clAgll gl bl Lpb_u_l_m gl
solai . oljill gl alg§uo le Joai gl oD gl ayn Jaiin clguw . pado agoi gl ulon gl JIC
g ‘aiioll (gilig ,a 63)lgll sl cilogleollg avoduulll aoypinll Jlitodll pac gl Jleial gl ada e
,d gl 3 JAui clgu) alioll @lel losa alio sl viloglao T gl atioll ilig o lg yalial - e
wsadll aiioll @iligg aiioll jlan) dpiti Ll 6agell (ap aiioll anlll acpill puwill ogalg
calflud] alyaddl caljlodiwillg jloiiwdl (poa (@ialing a4yisiell jloiiwdl Galin Jouii ;jleiiwdl (Gaalin
lgeoa oi Ll Jlgolll o acgoao o ygiii .adloll Jilwgllg culgadll (o ggi gov Elyiniioll jlodiwdl (Ggain
Wgull cilgalg ¢lganllg culaiwllg pgudll Jio alloll @liglll La jloiiwll yvyel yiyoliuwoll go ayaell yo
aislg WJiloo gai e aotlulll aoyninll go (galgioll clyiioll jloiiwll (ggain Joo . splll Jgnllg alloll
S(ewodludll CLSZ_U.LL[Jl) agodlwll aoypinll £5aliog ,olﬁjl go Galgii vljloiiwl 6 baa Jlgolll cakgy
uo aollell apuniill alloll gligdllg amygull @lauwl Ll Jangll go g4oli Lagw euigigl pe Jglaill dnio
go clpidl gl eull jolgl p1aa1 jloitwdll calaiio 4 jlodiwlll ¢lifey Wy anlbll cuipill pe Jglaill anio J1a
algguu gi] Jomall “lido il anioll i
aalnylllg . ouaill cililug alolooll calaaly Jab go el gl ois Gill cadlolooll aals Juolai Jlw)l oliw
caloaall Sle aalioll lyal calgyill 8)lall auigpisl Ul agalgll Sle caljlodiwdl o ¢lijua galpeiwl elidoy wela ]
Jadll cailgll pe agayoell calosall guhig cuiyiill pe araymoll

1gaillg pguuyll - aeaai sall bo

Jgoall cued Lo .aolell bhgpir Jgua Jua pell (o n_GIJb_IJI JgJI/,og_n.ng aduholl Luggl gl/g lioguuy clpai jgaillg pguuyll
jgadllg pguull erony ¢lpai cagua LLildA o aloloo clp| g| Ly anlll calgyill 6la] culona plaaiwl gl ailo e
'S baldl Gle agagoll Ly (pldl oguullg ciloaall Jgaa dealyo (ap vadiboll

https://www.hsbc.ae/investments/products/worldtrader/

ole jaal gl pguwy Llwinl pgai 1 reuigiiydl pe Jglaill niog jloiiwdll Jigoi wibwag jlofiwill il
JLoJJ_uJ_IJl wilun gl lual jlediwdl Jigei walun gm_l gl caiyiidl pe Jglaill Jgoeaell wailgll (Gubi Jijiiy clolia

clle (aaboll aaltell aoall ayye ailj) aygad ayyla] 0gul) A4a ol .60aioll a4looll jyagp uluél}ul sl
.53] Silodwdl chlwa a g1 Bainell («ayjlodiwdll Jandll») adlell @lygdll gl culidl Jaa aJJ_O J5 Gle <l
Juolaill go ayjoll Sle calball ly ol pguuyllg calosall Jgaa aealyo Lap . alioll doud yo agio apuid IBUK

Jaa aiio gl jloiiwl @dgain ey gl clpil :élglaioll allell (Glygillg culill Jaall cilaiiog jloiiwall (Gialin
2anoll gaill e (aduholl aalmell aopall auypn aflj) aloloo oguy wilwinly pgaiw .alglaio adlo glygl gl culi
ogwlg cilonill Jgaa 4

e (adiboll aalnoll aorall ayyny aflj) aloloo pguy wilwial ogdiw Jloliwdl (Gialin gy Jigaill auuill
jj0 sl Al jlediwl (Ggain clpiu pgaig el ol jlodiwll (ggain g pgdi Ciib [a] clpnll J_olg ou J_O| Ja
Sl ue clitubho o) gl wdgaindl japo guai Jala jlodiwdl (@Ginlio gu Jouill ogdi C1i4 [al .calivo @inlio

Juouill e aloleo pguuy

aalooll acsall ayping) aloleo pguuy wibwicly pgdiw lila «Sjlodiwl aiio 6 aohiioll jhadl abAal anuill
Lobiio jlefiwl J4 Lle (aaiboll

aloloo pguy wibinl pgaiw lila «Sygabr Jlodiwl olla jlhal aba ciagor jlodiwl @Gnlin 4 bolluwi 4 a)
aaltell aprall ayyey ] aaleydl el (plaldl Jadll Srgeidll jloiiwdll olio Jaloi k:,J'Jlg 62alg 6)0l

@ialinll j410 go Byl oliui cagu jloitwdl @ialing @leis lota ollel aiyoll cutlolooll pguy LIl aalslly
b bl leiiwl wilwa a g Bang Sill jleiiwll Ginlind aygiwll ojlall oguy o aigio ayuwi

gl Jodiwdl ialing anlall LJJ_olgl le adiholl 8anioll aslooll jjAgp Lauﬁlp_ll gglg ogul) (Hothl ol
.ollel 6)g4a0ll Cullologll ogu) 0 aglaioll adloll lygdll gl culill Jaall cilaiio

gl aoall pgug Laynll Gguw pgung el go cah Sl lgruing caylnog pguy sl Gle liwbho el o4
odlymll




Jlodiw ]l cila i i og culgyidl 8jlal caloas - dpwipll Gilaall gliy - agaaoll buugill (Gpidl HSBC vl

clalyll Gé Jirooll @

agalaill _le clogagil il Jooll pgy go lliicl Iagi 62ai0ll aupell ciljloyl alga (a Joc oll 0 630l clol] 6jia a @all =l
clitor lod jaalg pguy Sl ealel pgaiug calolye yhpa yga opiall oam Jua lieo clialail clel] “litoy ail el lam .lieo
Jgall Gle aojlog Jgedoll ayl yghiw ling vlip awalaidl gla . elay cuod Jb ag clelllopia ge Jjlill

owdll a guoell gaill Sle ellay plall clifoy gla lgic Jjlidll gl clollll 64ia clgiil 2oy lioo aalaidl clol] cuyial Jh ;a4 Lol
.olial «lj410 CU.GLO.IJJ' :Lg_ll» ‘ulgiel

alga 6 Joc ,oLJl 0 lgino cloll opia a @l ehala wely plll jloiiwll Jigoi wilwag jloiiw il wilwa aia 2oy LJJ'J cape 3]
oguy sl ealel pgaiwg cilolye gapa gga cabluwall oam (gled Wy Joidl elitos .caiblwall @i aia 2o 6aaioll aupell |_||JLo_IJ|
.601ioll aslooll jyAgp uluﬁl;ul d.Lo.C bgpil ey (plAll jlodiwdl il (Gale] ey .aln cala Jgalg

il jlodtwdl calaiio elpin (loty lota

- aolooll anlll “lilodei HSBC iy (sal vl (il apaymell addlell pao ol loaic) culill Jaall calaiiog jlofiwdl (Gualin
aljloll alga o Sl Joell pgi o Ilicl |3u 6oaioll ayell ciljlodl alga (4 Joc ,olJl 0 lgino cloll 6yia a @gall clal g4
wuads eu jol eundi clide ciag w@all lam cuuglo 1] .aloll sa Jl.oJ_u.u_IJl aiio clJ_u.d Lid] ciloleill l_LILb.E| Qyjlil 82aiell ayyoll
oglpir of all jlodiiw Il abyijo aella culoded 6| cl_o_ll clle ol lo4 Ladndll £|J_|_|.lJ| aloloo yuAol CLLo_u_l_IJl aorall / apAll
rouw JAaailg ccloldl o elan cuujlo 13 (aarboll aaltrell aoyall ayyry l aalodl) ¢l aloleoll pguuy 6alel pgdig
ul.n.l]l Jlodiw g.l.l.o NT:) J.al UGSt LLL" aiale] ol ($3ll glioll yla . clyill gJJlJ Aio ¢y ol jloiiwll (_3_LL0J Gauull
plaalllg hgpidl Gubi [lgic Jjlidll g| clelill 6jia clgiil 201 vljlodiwl gu cuyial 13] .cleldl 6yia ge Jjliill clidos
jl.oi'i.m.lll cilloloo gy danbicdl

b il cadpiidl e @aoadoll jolglll aopnhl |JbJ ail ¢l 33aiw aniall J4a o lgoadi Gill aylediwl calaiiol] apwilly
cpb adoc sl La aoilioll 8 wegi cuia 1al o dll pyaaiy clolid aoy polgdll oam yuAc gl clol] o (hoii ola wsygall ayaiill
Jlodiwdl culiiio clpil cilodoi L5| oladi L_J,m clelyl 6jia o vlan e Jjidl elile ciny anigll Jaa go jlodiwdl calaiiel
.6)gha0ll

.Jahill 630ll 6jia Gubi pinw .alnll cila aiicll (Gilig a Jahi 630l ;! 6)ia 23227 aicg

y4u0 aualailll clgil

wilbhg cudag LSl A el plll aaladell yao go LJ_I'_‘).J Jolgill elifeig .cuag le 4 i calgyill ¢la] aade clgil a @all ehad
lgydll 6yla] aale clgil caypa 1a] sl a1 Bainell ey gl jlodiw il Jigod wilung Ll go a Baiell Jlodiwdl cibwn (G ule|
o)la) adllc clgili elylyd aic LQ_I baini jloiiwl calaiio sl yngoar ] lilosa oynai e ela aoy guyala gghi of (i Lom
e Gile] capial |a] .6aaioll ablooll jAgp LG.LLﬁlJ_Lll banll U_LO'Q ;L| anlll whiioll ;0340 g1l pgdiwg . Liy cilgyill
Jodiwl wilwa sa Ly Baini S lediwdl cilaiios aleai Ul i loc i cagu lodiwdl Jigod ul_umg el ol jlediw
il @Gle] Go yhoii ol llay plidll ar Jgoooll pliill of ggilall lio by ol Lo jlotiw il iged wiluny La oila 2wy g
Al el jletiwdl Gluwn Gale] Jwa el ol jlodiwll Jigod

aslooll jyagp Lcu_LﬁIp_lJJ G o4 logy - aino jlead| cingos Cudg le 0 Wal el aplall ailgyill 6)la] aade clgil a @gall ¢llioi
cbiwa sella ¢uon 3] .60l @blooll jyagp L(J.LLﬁ'J.LI' Jroc bgpil laag cudag le A e nlall JLo_LLu_I_m il (g Ue 8aaioll
Sl leaiidll 8)ia Jaa il Ban anio | lglai gl lmalajiwl odi ol 15] .lmalayiwl gl sl bhay anio ol elilylodiwl Jai lio
j1agp L(ll_lﬁlj_l_ll gl Al aiioll agjo gl L] elde adaiwoll olioll glon oo a0ig Wlealapiwl U jgay ail Jle (Galgi el lmaaai
Al Cyy oglwa slel LQJJ lal ydgguuo ygai ol el Sauioll @lioll gang .alapiwdll Jlgol (o éaaioll ablooll

Sapuyipll hgpull m lo

Gl e k_\,ﬁJJ_o_IJl vl Sieo apielg .gunlall gl Ao Il plaud il Clgiill 6jla] wiload pyaai liibey U 1
aiw Pl ge oojlocl Jai guall gl oga ggpnlall Lol 2Alboell apa paaiuy sall il
b 1] loua ygall Sle Gyl elile ciaig ¢l anlll Jloidl calogleo e calpyei le Joa 1a) byl elde cing
Log@bmvdljwﬂlubmdﬁlwhdommwp_dllmdmuﬂ u_lJJ_u.u_ugllJ_LoLalulé_oJ_ug_db_bA_l
<l lgoynai aillill calyb il Unlgi/nlgi Sl wladioll o

ragii 1l Lillg lgoaai Sill ayloiiw Il ilaiioll yher a4 jloiiw ] _LJ_mgLo 0gAi ola LsaLcJ.oJJ_LLuoé claini ofla]
olimes jpaingll lLaQ_U}lﬂﬂjLo_U_LuJ“LgJJLLDuDQCg_olOrOlﬂJ:lﬂp_QJGJJJJLLDQ|u_Lﬂ_j_D.oJ'uJJ.o_U_LLLo_U A
cilgiagil laag aloloo JAI jloiiwdll @liol indll aall yg4uw .elullg adloll @hglll alim aclgal laag guayino

baa acghao gllos ayloiiwdl Galinll o a jloiiwll yghsug .6aflull glullg aloll Ghglll afim

Wl clilodei pinai baa elifo) «Sygair Jlodiwl ofla jhal aba ciagor jlodiwtl Gialio oa jlediwdll cuyial 15]
.anioll J1a yo lgeo Joleill y4oy 1lg .HSBC ¢liy (sal calade yao

Waull wilily wlogleo Sagjo J1a yo Gguull wililug jloitwll wilaiio JIQ_LLI| 01247 yghy ul Joinell yo

ol sl Ggul cilily ql 8)guitioll jlowlll oam yo sl Lle aloicdll ql Jlei4l gl ada (o ylg Al U_J_a.l.u_o

lgra Jlae] sl gl (gguudl calily gl 6)guitioll jlow il oam aas pac e L J|J_D| g| ojluwa Sl e algguioll Joali
lgue aloicdl e gl

aLLOJ_LCLl_ILOJJU_OLJJLS|Q|LQJ_OLJJL_S'g'LJ_OlﬁJlJQ_DLoﬂu|r0_lﬂ_Iu|J_O_IJJ_LDJ_LCJ_DlJ ugd el owi caguw
clpil 6223 calodled 6|pJ1muouiauLd l_J_bQ_llglnga_u_lJl gl).CIgJJerlCOJ_LCI Jaa .J_bg_oglgha.mgl LLﬂg_O
pali sh ue adgguiell Joaii ol glluylg ciloyleill clli p il go g4oii ulg anioll pc jlotiwdl cilatio gy gf
gl clhail gl yagi oac wuy 6oaioll allooll jjAgu uluﬁl}ul il clodeill Jluy! ge lijac iy (@ali 6jlua gl

Agio cja L§| gl anioll Jhei




Jlodiwdl cila i i og culgyidl 8jlal caloass - darwfpll Gilaall glug - aganoll buugill (Gpill HSBC wliy

«lgiall oam Jia o calodeill oyaaly cuL i .abaipo thlho e apapll calgiall pe ciloyloill oynai sghiy aguall

LD[A.”U:LIQ.GJJ.I Lo_Gng_oJJ_aJronﬂuLOJJ_mJloml_ulﬁbHaokgﬂaﬂhquJJ_ougﬁJ g liifos eivg (8 ugai ol iyl

lgil ocji gl OJJLD 0gai illg asoapll cilgiall pe doadoll ciloleill U_ul_u_ul wle adi gy wapnii loaic .l
Jblc;u;unﬂulgudlui:qﬂggmoﬂd_o;umg_um mgjb]l&omjbkslvadmopb

olaaiwly éLDJ_oJ| el e godll Jgnogll e _IJgg_uJ_g wgiiiug cuijiill Il Jengll anioell plaaiwl Cilbi
-Jgonoll jiguoall jlga gl oadidl cligwh gl gl ljlga gl Jgoaoll clailm

I alowdl el jgay g way apoo pe gl Silai g SI ol oadill elolaaiwl i) anioll Jlooiwl jga 1l
gl dg_Dng gl anioll plaaiul

6)a1i0 Sl paai 1l .as Jgoeoll plhillg ygilall Cingos lgeu Ul apmoll ayloiiwil ilaiioll sguw Eloni o) calelidiwall
lanls alaiwo e /alo /aiigila 6jgiiio e Jgmall o vigyiaa .auye gl aiigil Q!
wre) Joii 20 ungill ajelg gieo atio) abiijoll shholl atioll Gilig angi Jhlo Sle Ciljloiiwll Sgbii shlioll
bloll duyipll

Jlucdl jhlao o apll/eailall Jaeo jhlao e @Ggull jhlio e alguull jhlao e

auiloill thlao e albio/adiqila/aoihii o aiomi jhlho e algell jhlho @

lo5 caljlodiwdll apyd (Aaaaii Ul Udolg (Jdlwoll a4 cadll le _IJJ_|3 gl 111i§o (oo aiiol (@iluull cladll pioy Ul
L_,J.r:n.lJl Jodiwdl elio alayiwl (o (Aoldi Al adg Lr:ul oaiyi ul UAol

Jodiwdl olio ganiw clila «Sygaii Jlodiwl go aoila jlhal aba ciagoy jlodiwdll (G1alin 0 Jlodiwdl cupal 5]
il aals (oLl JgJ_IJlg ogupl owd 4 aiuoll) doleoll ogu) Lol gaaiw . Jglll yguill Ll anillg L_SJ.B.LLIJ'
Gialin apud alayiwl acgo ayani aic jlicdll 4 doleoll 0am pguj aalsi AA§i Ul vy Sl jlediwmtl olio
.aodladl jlhadl aba wagosr ch anlall jlediwdll

Cloga il (romi UT iy o ol aiio J4 ngoay ¢lld] aoadell aloadl caulbadlo aals éclpa elde cany
.aiio elpin jlya alail Jua awghbioll fhlaell Jolall

o gholi g Wiy lowa calgyill 6)la] aadle clgil W jgu aila lieo cliydalail plﬁ;\lg bagpiy ¢loljill pae Jh La
lilodloi aeilio

Sapunipll cliloljill oo o

0 Loy liy adell bgpir Jle weleragi Jud aealyoll ¢l lgoindi pinw illg lieo clalail le aaiholl plbadll bgpidl (i
qu}Q_oJ wliloljilly alolib agila aoilall oam JAuii U apuydpll eliloljill el gui ol 1aa La .Elalai LuLolleg Lol ¢liloljill
al aolell bgpill alolall Jynlaill

bgpidl ajig .l anlll aolell bgpill  Ja axjao calgyill 6)lal culoas eunais lioliag anioll elolnaiwl o497 Lill adiboll bgpidl aef
6ol ablooll jyhgp canidlyiil Jioc baph o ] lgiloaa oinais 6aaioll ablooll jyagy canialiil ot p4ai Lill adiholl

:dlglaioll dalloll (Glygillg culill Jaall culaiiog jlofiwdl (Gialin

go walihill go lgi4)Litos pgdiw Lo4 .lgy blaialllg l.g.u.lln.og lglaig l.g.olxu.mlg lgisjiig vlilogleo goas pgdiuu @
Jauwll cilnygig vl Baall caloaig duaiill caload padi Gill a.g;]l JUoll Juaw Sle sella Sa loy) cumo.ll pell
bgpill cligidy .ay Jgoeoll pl.b.l.llg ugilall liag Al Ay pgdi Gl (Gupabiill cilblwll gl calisgll g| dalaoll
wagnioll cilllallg adybll vlilogleo plaaiuly LioLys ,_,J.c Walgi .guolillg jloiiw il culaiiol dolell plé;.l]lg
HSBC uliy (sal awnaunll arapnell caloaill dolell plﬁ;.l]lg bgpall o V pwadll a9 hgpall clli La
[(62aioll auyell uljlol]l)

Lﬂuﬁlp_ll 2o ¢jliti cagu eyl 6aniell adlooll jiagp -_auﬁlp_ﬂ lgoaai Lill baall culoaag ayaiill caloaa yaledl @
Jlodiwll cilaiios @lois lowa s dll Culodeillg ¢lillologs (dlei lora alnll il ciloglooll 2102 6ol ablooll jyagp
Luad eliblwny alodl cala calogloollg L] @aoadell el anlall caloglesllg

Jlodiwdl calaiios (gloiy lova gl calloleoll aals ayguui gl aaiiy (Gleiy lora ¢lio awglbell culeanll aals alauw clile cing @
JHgol wiluwa go Sili gl vy ellia o g LL(J_”ro_LIuLO_CDLS|g roJ:ngCLlJLCLoquLnglcu:LﬂDUggulelchLlJcu:ule
Jlgol yagi ylong .aloleo Sl clpl Jua el Lpb.“ Jodiwdl Jigoi wilwn Jigoi algguio laile le gay .l (plall jlodiw

Juw Gle el a o Jloilil alior aaloioll clilodler aald e lam @Gubiy ayguuill anli Lia clilogey ayli go arals
.&oilag 6))4i0 cilodlei gl 62alg 610l culoylei sl poall 1 Jlioll

aigo jdlga gl gjgul gl L_,uJJJ_u_u_l_Ul auiall gl Aol jgall e Lspl alooy jlodiwl ajio oy gl clpid ey plall podll gla 1a] @
aarholl glioll ey (p&ll SApodll jilgall jleiiw il Jigei wibwa L caini gl (o onii caguua WSiljlolll omyall gl ngﬁ
Gubi éoaiell ablooll jyagh canialil pgdai caguw .gudell gudell gl jlodiwdll aiio aloc | L,5.|J_o_IJ| Jgall yo algaol]
.63g430ll Jigaill calidoc e aatholl apindll culloell cayo jlowl

algouiio (g4l UT wy Gill iolaillg acalogle oIl elpnin (jlodiwl aiio gl alolooy @lois lora vilodei liflbel pgai loaic @
Giligg calogleo v b ad .elyinio jlofiwl wibwn ehiad gl 1a] aglboll Gliligl aals Ul aalodb calodeill oam 9
aalito ayguuig araii caililoc cllio yghy 26 Jjlodiwdll Qlio cqi U.LC laloiclg .elyiniiall caluwall ub_Dl 0o yoaal J4 go
Aaglooll ;a asjiiiio aalito wiliihg

g|u.0)JLS_|JQ_DJ_I_|JLa_lJ|g LthlejLou_u_l_IJlumoﬂmbﬂmdﬂljwﬂlgm@mﬁmﬁ@jugﬁJull_uJ °
Lg_lb_(lll_IQLGlﬁdlg_OlLDJldJljugﬁJult_DngmjLoJJ_LuJ_“aJ.LOJ b ogadiaic padn sl alled glon @a gl jliol
eaall asagio calialg gl cailyny gl oguy Sl cileas arhoil by oyl JLo_l_l_n.u_IJI LJ.Ig.o_I wlun La adaboell aleelly anlly Jlgol
o aio ¢ slgl QQ.UJ}QOJ'JL&UJJJJMQUDS_Ol_UlﬁQﬂJJbL:SthLlelJJJJJLglMm@mﬂ .aloleolly @Gloi) lota
.eull oloil




Jlodiw ]l cila i i og culgyidl 8jlal caloas - dpwipll Gilaall gliy - agaaoll buugill (Gpidl HSBC vl

ol aic .6anioll ablooll jAgu uJJ.JﬁUul ol clilodor Jai Lp_oLJ_l Jodiwdl Jigei wilwn (Ja dlgpl le Sle ja emicaguw e
ol lgligaig el anlll jlodiwdl igoi vl o Jlgodll oo oipw clilotloi Agaiiy daaioll a4looll jihgy cayialyiil
.601i0ll ab8looll jiagp carihlyiil

ac alballlg .adloll @hgdll Ggw ade niy il Lng:qu aclga JUoll Juw Gle s @gudl caldhigl JUiodl elile ciay @
JUiodl elile caay . claul aga gl Banll ol gl anlaoll caye lgile (nji Sill augunillg anlaoell aclgag abloll g| aalmoll
ol el LJ.u_u.l L,LA: clla La los el anolall Jgladll ab_u.l_ll a0 ¢l Gle aatholl Jglaill agua groay wilagdll gron 2101 ;8
ciblhio gl anlao aaye gl Gguw gl anjg L§| g| 6a1ioll a4lool] jyagy carialyii) g| i lgeni il ailaanl gl Jglaill 5gaa
cadiAll 6oaiell ablooll jagy cayialyiill gl W jogy wailaanll gl Jglaill agan gl agua Sl jghi dlh La .adl cudg go (Gguull
il laag gl/g anlao aaye gl Gauw gl anjyar gl awehii aga sl wilb aic elilaan go ¢l aani gl/g clildang clijgo oo
.dgudl caldhio

sl gmay aolell libgpit wingod liiload pyaai Juw (sa lio @aoado L_gpl auod)y cilgid leg anioll clolaaiul Ul Sl @algi e
L,Jl.g_l_ll onAiuwell (puayi culialail le bagpdr clla La los el go caph sl Jua o gl lilia o Ly cloihi oiy plaaiwl bapis
alimaill oam yagi aic jga andoll Jalh eli (plall Jgoaoll wailgll e Jglaill ng_Lb_I dunniy pgdiu clilg

adloll caljliay elpaiw elyiiio JAuiy eliljlodiwl eliliol Sa wiey (paud o pél o gla 13) relyianell jlofiw il wibua
cioay lo Gle pigiw Lillg el (ol jlodiw Ul ciln agag Jro adileall agdgll ggila Lingoy 04 anlioll aloinell asigilall
8)gaiio gl/g alaiwoe aiigild 6jguio e Jgoall clile winy .abiiell cibluwnll wlhnl 23l (Jagh oaic abyiiioll oAiljlodiwdl
alnll als adlaall abdgll a Gilpellg abill Jiluor @lei losa awyn
UuqﬂLoJldﬂg;bupdlupmlnljgchvchﬂJldmuJme wLapino joiiwes claini of 13) iapiaell poiimell cayrini

wileoll oam agiwi a07 ol 15] .Lajinell Joliwoll carin pleo auli (4 polwiu cuib 13] o ayaail el Al ouai clp] o yholi
Al laag lida Cuyaaig LSJLC}.oJ.LLLLoflLLELU_DJOJLCIJ rOg_CLL.LLLG

Lgllh o g0l uJ.ll adyblig lgs pg.a.l ad Sl calpaeill glg.li bgpill 4 22aiwg ,pL’n.IJlg bgpill pyei Ul jgas
bgpall puoi Ul jgu a1 agouwo ypuei clpli pgdi gl Jud logs 1+ aiao jload] vl pJ.tu.u.l lpueill oags pl.l.n.ll
vlidoy gueill Jle clidgalgo pac Jh a pLI:u.II gl ygilall Lagos Lglbo vlia Ul.ﬂ |:|| $1ga Jgedo gl plfn.l]lg
ollcl “1y410 ardlaidl clgil” ylgies pwdll Sle cllhillg jloiiwll Jigoi wiluag tJ.I "l jloiiwl il Gl
J.u:l.ru.ll Uo aljo L,J.r. Jg.l:nl.l

sglsaall 4241 u" Jroell @

aladell paoy Joidl ap el anlll jlodiwdl cilaiio gl el aonaoll calgyill 8)la) calonay Gled lora (sghuh le chal gla 1a]
e paill (https://www.hsbc.ae/help/contact) ololl UJgJJ.ﬁJ_m licago b ac saiuidl ainai clidor Lo el ol
e wala e UA 1a] .6naioll aupell ciljlolll alga sa Joc (,ogr JUa pdiwdll e a4l saliiuw . «lid] elilbhatdo Jlugl» baly
oac Jh agl el aunilly bvgo pé (sgéaill Ja pla [l GJLLLLo_ll Jal wglboll upaill Sioflh bl eyl oadiw 1S)ga LJ:\ 104§
customerexperienceuae@hsbc.com L,Jg,LLﬁJJJI upll pe Jolgill oapar eledl] of sall L,JLOJJI Jbdl Jua oyl LLOJ.JJ.LLI'

ayyoll culjlodl caymo (W aohioll agall (sghuir piadi LD_|| it weliny gai .\_)J_CLJJ anlll (sgauidl Ja Gle gyala pe L4 1a]
:0aaioll aypell caljlo il alga (a elllg alloll @ljgdll afim gl www.centralbank.ae Sjyoll 6ol

.(http://www.sca.gov.ae)
alailg calosall elli paai Lill agall go lgieilior pgdiw .elul] dondoll Banll ¢yloaa ql/g agaiill ciloa) Gloii g cuild 2l

olballlg bgpill (sg4uidl caljlpa emaiw .l oam 049 -ogiloljill |gl:| [al ogalai clagan Lle blaall aojll L_J|£|J_3_L“
anll caloaa agjo gl/g agaiill caloaa agjo (sal Loy dg_o_o_oJl

HSBC vliy 3o jloiiwill Jigoi viluna :(w1) paudll

dpuipll ciljell

Jloiiwall Jigoi calua wilunll Junlai
.aigh aigm jUga «gygll . iyl agiall ,Qﬁ__l_J_Oj“ Jgall . Gillodl omyall wlunll aloe
opall aalbyl jlan| aagy Al opall aalby jlan)
U 2goulo 6ol gl

@ agowo pé waguiboell Gle wiaull

U agouwo pe il Jigai

lgt agowo pe Loy apyball catlygaill

Cdllgall ella La

alloll

Silol p@ja 1, o e apooll hgaill 2n
il

el el lodiwdl Jigoi wibin 6)la] ghos U I calysll o;g_nl gl cayall pe Sadi i Elim g Sadill uall agan
Jaoroll wailgll pe ayapmoll cilonall giihig cuigiill pe agapnell caloaall @ubi Jia go 1) éjgal e gl cgpall o
calonall gl SITI calpnll

cailgll jic agaymoll

cilbud jian jlan)| ol ol culbuds yian jlan)|
aili 6aila oailall cqi


mailto:customerexperienceuae@hsbc.com
mailto:customerexperienceuae@hsbc.com
http://www.centralbank.ae
http://www.sca.gov.ae

Jlodiw ]l cila i i og culgyidl 8jlal caloas - dpwipll Gilaall gliy - agaaoll buugill (Gpidl HSBC vl

Srgit 0 Jlodiwll Jigoi cilun a lgelayl oiig Spguidl apnll Sindll aall Lol Sle lplwinl oy 6adlall wilwinl angio

.atlaig pliy ) )
www.hsbc.ae ,igislil gagoll S cgapll ap Jlowl ¢uaal aajool
243 0313 plotflll 6318 aod ang) Lowl jew gag .agiull alaleoll jlewll Lo ailooll jlowl 6ailall
.alol4 aupigdi aiw 620l 6aflall
Jgoi wilwa (6 aunyll UJJ' 2y blaindll pjly da .annall aapmell calosall clloc aal cuib Al gl Giadllaall

el ol jlodiw wilwa JAl ciglboll

adodll jyloo auli clile ¢roinu JAdvance gl Premier gl Global Private Banking clloc (o vui4 1l
lgile abhalollg ely anlall cilpoll @i e adrholl

S buldl Gle aalioll aupaninll apapmoll calonall dolell olaadllg bgpill il caafl Gapaolall Jinlaill aajool
www.hsbc.ae/terms

jgaillg pgull - aedai sall lo

Slgs &l Gle ugsl ol ot Gill dogoll jgaillg pgauyll oo Lo

©guj 22gy Al wiluall aia pguu)

©0gu) 2agy U lunll G ué] oguu)

oguil oam Gibii yla .apiill argynoll cilosall clloc o cuis 1] pguy Lle Blaall pac

sle pgull oam (@Gubi piyw JAdvance gI Premier gl Global Private Banking clloc ;o Cii4 5] 0 upll i dlaall
I anlll cilooll QJJJ_LuL_,J_ca.cuboJI aulo i loo claniul lgia oiy 1 Lill 6yiall J1a (Sygas gulul bl

www.hsbec.ae ,igjisllll liedgo lc alioll joguillg ciloaall Jgaa L] cgapll UJJ_I aatholl spdll jgadllg pguyll gLoJ adajool
wapai 24 LJlgodll catlgail apwill ella e 6gleg apiadll culloell cayn JlALLLI| 0 lpeill aonall/aiioll 1am }.ILU 24 :paai
- HSBC vliy Jua yo angpeoll capnll jlowl g4 Ul goni Ul .aloleoll aalleo aic aralm| oguwy alidimollg alwlpell lgill

Jgaill cudg ,a sadll adloll cailungoll lgoaai UJJ' capnll JLO_LLI| 0o LJ.D.G' caljlo

uLonJJl Guhi k_,Ji:g eyl pe aapnell lilia leg . cgpall LJ_CI aili 9. J4 ephilioll auinill cudeoll cayn JLO_LLI| cuoni oy
ao) adgall cguudll lel dib .Global Transfersg Global View (,a aili 1. J4g HSBC “liy yo Jgoroll wailgll pe agaynoll
Jloawl yagii 1 Laaleo cullgoll Lglg.u.l| Uua4i loaic gl (2adllg u.u.qu) aydgall cguudll algi widbol anwillg (aeeall I ouiidl
Sl Glgall Jooll pgs Gin puei ygo Jlowdll Saiiug anll agindll cadeell cayn

Sapuyiyll bgpull o lo
.aylai gale Il aolaaiuwl jgay dg ol elolbatll (podo el (plll jloiiwl Jigoi il @ druipll aguall

2101 g aunlill ¢y anlll gaall ciloljill Jigod dal go U] jleiiwll Jhigoi wibwn ploaiw| Ul jgag 4l e

odliwlg ey (pll jlodiwdll Cilny aaloioll (aialell _]Lo_Ll_LLI_lJ' bba gl oull J_0|9| gl £|J_LL1J| J_olgl) cidlolooll

Jodiwl calagago o abmlill eull cilloaio Ao gl calerjgill gl caligugall gl Jaall gl ogulll glel 2102
Jlodtwl il a el anlall

aldpin jian gl oo adlby eiadi gon Ug baa cuiiill pe cilwa go el plll jloitw il Jigoi cilun
mgﬁﬁdlﬁﬁpmljhﬁmﬂlﬁwum&owlgﬂj@ﬂ o

il clilodoi Jdi U_LOLLl Jodiwdl Jigoi wilwn La dlg_ol le jaini cagu saniell Jia go J_0| L5| Cuooad |5 e
Jlgolll opa pitw Elilodeil 631iall a4looll jAgp L(J_LL5|J_LJ| a1aii aic .6oioll ablooll jagy LCLLLﬁlJ_Lll
.6mioll @dlooll jrAgp LaiAl il W lglgaig el (gl jlodiwdl Jigoi vl (o

Joi aolye clile ayay Ul Sipoll eoaioll anpell ciljlodl caymol jgar .aunn pe anypr Junlai cioaa la] Iblill
uJ"lJLol Yo TR R | iyl

JbboJlde.gﬂddLuJ&uguﬂoﬂJlmmJl&mluﬂulpp_dhprm u.LLoQ_”Jle_O o
G.ClJ.LlOu_LLo_O_IuLSLGJM£|J.3|3.Lﬁgu_|loﬂ_”L_JJgJJJ_LClJ.lJJJlJ.LLCl_GJ_DMJLSLLulL_,ﬂuLLLCU“JJngG o

Jgoi wiluwng jlodiwl cibwn (Ge] cdbhi Ul W jgau .lieo ¢lisalail 620 Jlgh cliloljill ¢lilag pac Jb (;a
Ll ol jlodiwll

Sapuiyll cliloljill L Lo

a6 los Ly adell bgpi Gle wloyagi Jud aealoll el lgoindi ol illg lioo ¢lalail Lle aaiholl pldadll bgpidl (fqii

aajool .cliloljills alolir aoila aoilall oam J4uii U . anfll cliloljill el i wowdll lam (,ag Lol liloljillg Lohi cliloljill

Lyal arpanidl apaynell caloaall aolell plaadllg bgpidl e cilbll oy alolall Jynlaill

olaaiul le giog ¢y pLll jlodiwdl Jigei wlbwa Junlai U_ol Sl abaholl algaeoll cilblindl groa alil clde ol o
Lol Sl

allallg .aoladl allhg wpauwull jlga culiby cunai poall 1 Jledl Juw e ¢ella a los . plaiil Wal elilogloo ¢uynai clile (poiy
L,JgJ_é_I_IJI upllg .Jgoroll cailgll od)g . Joell Jinlaig .gbuull ylgicg (auiljlo Ul auggll aalbug .aoladll oyiilig auuymll

b ol jlodiw dl hgod walwn Lle agua gapa ] el anlll Joidl Juolai gl clilogleo ¢yani pac Sy ad @

logy P. Jubs oylei sl agag ally a lieo Jnlgillg eyl alwyo aloloo/ilun agih f axn go (Ganill clio gagii


http://www.hsbc.ae/terms
http://www.hsbc.ae

Jlodiw ]l cila i i og culgyidl 8jlal caloas - dpwipll Gilaall gliy - agaaoll buugill (Gpidl HSBC vl

adalbug ayyluwll clioldl ol od2di clio gagii Wila .ayaiill aua eliolal JIji U Lo el ! jlodiw il Jigod calwn cangala] e
Joitwll igod wibun jha jgay ¢l aeig saalunll ala yo logy VO Jula yuholjl abuulgy Lyiogy lgio (Ganiell auljloJl cligo
s a0y aadlelg el plall

GAuodl (4ila) apin Ol cablunll el Jliodl ggilal Jliodl Jal go .awals] @ilig of cilogleo clio calhi of W jgay @

aaymyoll cilonall aololl pléndllg bgpill Lo cilbill ap alolall iolaill agpeol .eliloljilly alobi aoila aoilall oam Juis U

olwal gal)) cllay clolya e ayijio cileyi elllio ygAT Lagug clipalail 620 Jlgh cliloljill groa1 clagll vlio gagii .aynadll

(il jblaoll

cliaile clgil gl ehluwn @lei ol W jgay gl waluwall Lle agua gl/g arohii cilolyel gmai aaa Ly anlall pléadllg bgpill Jited ol 13l
lico

el anlall plaaillg byl Lle calpysill

oamg .lgl “llgia aor cly plll jloiiwdl Jigoi wilwn le aarboll pldadllg bgpidl Lle aiteo cilpuei clpl a @all haii
bgpidl juei U jga a_ugg.oJ.LLopJQJclle,og_mulLJJ_aLog.l'l e aino Jai A jledd] ofla | oadiw Lg_lgg.oJ.LLon_lIJ_up_l
wibn @Gale] elitey alina s puoill L,J_c clidalgo pIC Jb Lag olhill gl yailall Lingoes bglbo ¢lla gla 5] sjga 4ili plaadllg

LLLDLCLL“ 0o jo Ll Jgoall () pwall a “Ibi0 awalaidl clgil” ylgior pwall Jle cdbillg ¢l u:b.“ Jlodiwl Jigoi

.................................................................................................................................................................. (! jlga cun) Jolall Jioell ol
..................................................................... OBl o AR . cGOLA U 2

............................................... souagill
.................................................................................................................................................................. (ol jlga cn) Jolall Juoell ol
OO URURRRRTRROOe 1 a VoY | RSSO S raoladl aly

(audigill yo Gdnill pi) baa cliall pladiw il

.................................................................................................................................................................................. ragaymell culédell pho ol

uial jlga 6| 0 QAT gl Jquitioll [am (1o cja le Alwiiwl jgu 1 .abgano (Gganll groa P-PE agaaoll b_Lug_IJl Grull HSBC &1y ©
Lgmmubaualulcdgnjl Uga lJJ:\J_chl CLLIJ_LLLIgl ,o0ugni gl «uAyilhuo sanigial] auug glLJémsluﬂ .aligai gl caloglegll
29200l buuglll (gpidl HSBC ¢liy ¢o

wayno gilgal goay.6aaioll apjell culjlo 13 T wa. o () ol (S uiddl) caljlo Ul 14 agaoll buugdll (@Gpidl HSBC ¢li e jan
Giloady gleiy lowa adloll culonall (1 abli LJ_LCI o ou.lJJJ' p_JJ'_‘LLLU oniig aglill lam (Aol Sjbrell 6aaiell auell ulJLo_IJl
wagos wiljlodl alga a elillg adloll @lhgldll aiim Jia o eahiill aenla >89 Sl ol o] eliy lgoad) dieo alo clb_uulg
Pere plip 17 byl ali CRN WIV010324 7-P. - € od) anay

17



	_Hlk150507768
	_Hlk150518962

