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HSBC UAE Global Money Account
Terms & Conditions

Effective date 28 August 2022

What you must read

These HSBC UAE Global Money Account Terms and
Conditions (“Terms”) along with the HSBC UAE Global
Money Account — Key Facts Statement (“KFS”) describe
what you can expect from HSBC Bank Middle East Limited,
UAE Branch in relation to your Global Money Account and
your Global Money Debit Card (as applicable).

The Terms are also incorporated by reference and should
be read together with our:

»

UAE Personal Banking General Terms and Conditions
(“General Terms"”) — containing the general terms
applicable to your Accounts;

Online Banking Terms and Conditions (“Online
Banking Terms”) — containing the terms applicable
to Personal Internet Banking and our Mobile Banking

app;

HSBC Mobile Card Terms and Conditions (“Mobile
Card Terms”) — containing the terms applicable
when you register and add your HSBC card to your
Mobile Wallet on your eligible device; and

HSBC UAE Global Money — Key Facts Statement
(“KFS”) - providing key information on the Global
Money Account and any fees associated with such
account

(the Terms, the KFS, the General Terms, the Online
Banking Terms and the Mobile Card Terms, together
the “Standard Terms and Conditions”).

The Standard Terms and Conditions apply when you
register for Personal Internet Banking, download and
register to our Mobile Banking app and set up a new
Global Money Account or apply for a Global Money
Debit Card via the app.

The Standard Terms and Conditions form the basis
of the contract between you and us regarding your
use and access to your Global Money Account,
Global Money Debit Card and Payment Network
through our Mobile Banking app (the “Service”).
By registering to use the Service through the Mobile
Banking app, you confirm your agreement to be
bound by the Standard Terms and Conditions.

In the event of any conflict between these Terms
and any other terms under the Standard Terms and
Conditions, these Terms will prevail.

Please read the Standard Terms and Conditions,
along with the Glossary of defined terms at section
19, carefully before using the Service. In these Terms
“you” and “yours” mean any customer operating
a Global Money Account with us. “We”, “us” and
“our” means HSBC Bank Middle East Limited, UAE
Branch. If you do not understand any part of the
Standard Terms and Conditions or if you have any
questions, please speak with a staff member at any
of our branches or customer service units or call the
Bank'’s Call Centre.
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USING YOUR GLOBAL MONEY ACCOUNT

What is a Global Money Account?

Your Global Money Account is a digital multi-currency
account which you can use to hold various currencies,
make transfers between Global Money Accounts and
transfer funds to other eligible HSBC deposit accounts
of participating countries / territories , or to Non-HSBC
bank accounts outside the UAE. Your Global Money
Account is available through our Mobile Banking
app provided that you satisfy our eligibility criteria (as
amended from time-to-time at our discretion), further
details of which are available on our Website. The
Global Money Account offers a mutli-currency debit
card which you have to apply for through the Service.
Please refer to section 10 for more details.

The Service also provides you with an optional
Payment Network feature, which allows you to make
transfers to other users of the Payment Network of
participating countries / territories, in accordance with
these Terms. You can opt out of the Payment Network
feature at any time via the Mobile Banking app. If
you do, you will still be able to operate your Global
Money Account without the Payment Network but we
will no longer handle your Customer Information as
described in clause 3 of these Terms.

Please note that we will not pay you interest on the
money in your Global Money Account and no cheque
book facility will be made available.

2. How to set up your Global Money Account

(a)
(b)

(d)

(e)

In order set up and use your Global Money Account,
you will need to:

register for Personal Internet Banking;
download our Mobile Banking app;
hold an active Account with us;

submit to us all forms, documents and evidence
relating to the opening of the Global Money Account
that we may require, in form and substance
satisfactory to us; and

debit funds from your Account into your Global
Money Account in the currencies available for your
Global Money Account.

We may refuse to open your Global Money Account at
our sole discretion. If we do, we will provide you with
a reason for such refusal except where the reason for
rejection is related to a suspicion of financial crime or
as prohibited by law.

However, upon completion of the above steps to
our satisfaction, you will be able to use your Global
Money Account to conduct the following transactions
(including foreign exchange conversions at each step
where applicable):

transfer funds between your Global Money Account
and Accounts;

transfer funds from your Global Money Account
to eligible HSBC deposit accounts of participating
countries/ territories;
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3.2

transfer funds between your different currency Global
Money sub-accounts in the UAE; and

transfer funds between your Global Money Account
and other Global Money Account holders in
participating countries / territories using our optional
Payment Network service (as detailed in section 3
below);

transfer funds from your Global Money Account to
Non-HSBC bank accounts outside the UAE; and

hold up to 21 different currencies in your Global Money
Account (subject to availability and as amended from
time-to-time).

You must inform us of any change in the information
provided by you at the time of opening your Global
Money Account or any other customer identification
or due diligence documentation previously delivered
to us, including (without limitation) any changes to
your name, identification documents, address or
telephone numbers. You must provide us with any
additional forms, documents and other evidence
relating to such changes as we may request.

Important: If you have opted into the Payment
Network, the most recent contact information that we
hold will be given to other users of the network, so
you will need to ensure this is up to date. We will not
be held liable for any payments that are misdirected
as a result of the provision of out of date contact
information.

Global Money Account - Payment Network

What is the Payment Network?

The Payment Network is an additional feature of
the Service that you may choose to register for. The
Payment Network allows users holding a Global
Money Account to search for other customers who
have registered for the Payment Network using
their mobile phone number in order to make both
international and domestic multi-currency payments
directly to the account holder.

To receive funds into a Global Money Account via the
Payment Network, the receiving account holder must:
(i) be a holder of a Global Money Account; and
(i) have opted into the Payment Network.

How do | opt into the Payment Network and
what does it mean if | do?

When you open a Global Money Account for the first
time, you will be asked whether you would also like to
link your mobile phone number to your Global Money
Account. If you agree to link your number and your
identity is authenticated, you understand that you will
have opted into the additional Payment Network feature.

If you opt into the Payment Network, you understand that
you consent to your linked mobile phone number and full
name as it appears in our bank records being displayed
to other Global Money Account users within the HSBC
Group in participating countries / territories, and who are
members of the Payment Network when they search for
that mobile phone number via the Service.
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3.3

3.4

3.5

How do | opt out of the Payment Network?

You can opt out of the Payment Network at any time, so
that other Global Money Account users can no longer
look you up using your mobile phone number. You
can do this by selecting ‘Manage Account’ and under
'Payment Network’, select ‘Unlink mobile number’.
However, if you do opt out, Global Money Account
users who have already added you as a payee will still
be able to send you money using this feature.

Allowing access to your mobile device
contacts and how we may treat your Customer
Information?

As an additional feature, you may also be given the
option of allowing the Service to access your mobile
device contacts — this will make it easier for you to
facilitate payments to your friends and family who
also use the Service. When you first grant the Service
access to your mobile phone contacts, the Service
checks your contacts to see whether they are also
users of the Payment Network, and if any matches
are identified they will be automatically displayed in
your payee list in the Mobile Banking app.

Any phone numbers that are auto-looked up by the
Service are codified to ensure data security before
being sent to us and stored. At subsequent logins,
additional contacts may also be checked and stored
by the Service. Save for the identification of a Payment
Network user, when a customer grants access to their
mobile contacts we will not share any information
or communicate with your contacts. Any mobile
phone numbers that we store will only ever be stored
in a codified manner (i.e. converted into a unique,
pseudonymised value). Any Customer Information
collected by us will be kept for no longer than is
necessary for the purposes for which the Customer
Information is collected in accordance with legal,
regulatory and statutory obligations. At the expiry of
such periods, the Customer Information will be deleted
or archived to comply with legal retention obligations
or in accordance with applicable statutory limitation
periods. You have the right at any time to request
as far as permitted by applicable laws, regulations
and/or banking industry guidelines, access to and
rectification or deletion of the Customer Information.

For further details about how we may use your
Customer Information please refer to our General
Terms located on our Website and any relevant
privacy statements which are made available.

What if you don’t want to opt into the Payment
Network?

If you open a Global Money Account but do not opt
into the Payment Network, you will:

be able to make payments from your Global Money
Account to eligible HSBC deposit accounts of
participating countries / regions;

be able to make payments from your Global Money
Account to other Global Money Account holders who
have opted into the Payment Network; and

be unable to receive payments to your Global
Money Account from other Global Money Account
holders or eligible HSBC deposit account holders of
participating countries / territories.
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3.6

3.7

What if you join the Payment Network but do
not consent to the Service accessing to your
mobile phone contacts?

Other Global Money Account holders will be able to
search for you and transfer money to your Global
Money Account and you will be able to find other
Payment Network users by searching for their
mobile phone number, but your contacts will not be
automatically displayed in your payee list within the
Mobile Banking app.

What if you join the Payment Network and
consent to the Service accessing your mobile
phone contacts?

If you consent to the Service accessing your contacts,
the Service will auto-look up the mobile phone
numbers to see if they're part of the Payment Network,
and if they are, their number will be displayed in your
payees list within the Mobile Banking app. Other
Global Money Account holders will be able to find you
and transfer money to your Global Money Account.

Privacy

In addition to the applicable Payment Network
data privacy provisions set out in clause 3 directly
above (subject to your enrollment into the Payment
Network), you understand and agree that section
7 (Your Information) of our General Terms and any
relevant privacy statements will also apply in respect
of how we may use your Customer Information.
Our General Terms can be found on our Website (as
amended from time-to-time).

Fees & Charges

You can find out which fees and charges apply to your
Global Money Account by checking the Key Facts
Statement and our Schedule of Services and Tariffs
(as amended from time-to-time), the latest version of
which can be found on our Website. Please note that
applicable fees and charges will be displayed to you
prior to and at the time of a transaction being processed.

If you do not comply with our terms and conditions, you
may be subject to additional fees and charges, regulatory
fines, Account/Card restrictions or we may even close
your Account or end your relationship with us and we
may initiate debt recovery for overdue payments.

PAYMENTS AND EXCHANGE

6.

Payment out

We may adjust payment limits at any time at our
sole discretion and will notify you in the event of any
adjustments to our payment limits when reasonably
practicable. For current Global Money Account limits
please visit our Website. We may block any attempted
transfer or payment that exceeds the limits. Other
participating countries’ / territories’ limits may vary.
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7.3

Currencies exchange

How Global Money
transactions work

Account currency

You may convert or transfer funds in your Global
Money Account to another available currency at any
time. The HSBC Exchange Rate determined by us
will apply where it is necessary to convert from one
currency to another. The rate you receive will depend
on the following factors:

whether you are a HSBC Global Private Banking, Jade,
Premier, Advance or Personal Banking customer;

the amount you would like to convert and/or send;
and

the currencies being exchanged.

Supported currencies: For supported currency
pairs, the HSBC Exchange Rate that we offer for that
transaction will be displayed for your review prior to
your confirmation. You can then decide whether or not
to proceed with the conversion and/or transfer. These
transactions will typically be processed immediately.

Transactions outside of trading hours: Live
exchange rates are only available during market hours,
from Monday to Friday. On Saturdays and Sundays,
or whenever the markets are closed, we apply an
additional premium to account for any exchange rate
fluctuations. For any transactions requested outside
of regular trading hours, the rate displayed to you will
be inclusive of the additional premium applied.

7.4 When we can’t process a currency transaction

Some currencies may not be supported by your
Global Money Account, for the latest list of supported
currencies please refer to our Website (as amended
from time-to-time).

Restrictions on transactions from one currency to
another or generally on any of your Account(s) may
stop us from completing a transaction. We shall not
be liable for any losses that you may incur as a result
of such restrictions.

Rejecting a payment

We can reject a payment in or out of your Global
Money Account if:

we receive instructions that are incorrect orincomplete
and you have not provided us with all the necessary
information in order to proceed with the instruction
promptly upon request;

there are insufficient funds in your Global Money
Account;

it exceeds a particular limit or the balance in your
account;

we become aware that a claim has been made against
the funds to be transferred, which in our sole opinion,
is a legitimate claim;

another party involved in the transactions refuses the
payment or to act on the instructions;

we reasonably suspectfraudulent, illegal, unauthorized
or criminal activities;

complying with the instruction may damage our
reputation;
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accepting or processing an instruction may, in our
reasonable opinion, resultin a breach of any applicable
law, regulation, court order, an agreement or guidance
from a government, regulator or law enforcement
agency or any economic, financial or trade sanctions
or embargo or our internal policies or procedures;

there are circumstances beyond our reasonable
control, such as equipment or power failure, a strike,
or a natural disaster; and

we determine for any other valid reason, in our sole
discretion.

We can also take back money we paid into your Global

Money Account if we believe that the payment was
made due to computer system error, technical error
or malfunction, human error, clearing system error,
fraud or mistake, without the need of prior notice
or authorisation from you and in each case without
any liability. That reversal of funds can happen from
any of the Accounts you hold with us irrespective of
the currency of the Account and we will apply HSBC
exchange rate at the time of reversing any transaction.
If we're told that a payment wasn’t meant for you,
we'll contact you when reasonably practicable.

Making, cancelling, or changing, a payment and
risk of loss

By submitting a payment instruction from your Global
Money Account, you authorise us to initiate a payment
from your Global Money Account and we will rely on
the receiver information you provide. We are under no
obligation to verify the authenticity or validity of any
instructions. If we have any doubts in respect of the
clarity, authenticity or validity of any instruction, we
may delay or refuse to carry out such instruction until
confirmed by you. We shall not be liable for any error,
omissions, mutilation, interruption or delay occurring
in the transmission of such instructions.

All instructions received by us shall be subject to cut-
off times and daily limits prescribed by us from time
to time. If we receive instructions in connection with
your Global Money Account after the cut-off time or
for a non-International Working Day, we will process
the instruction the next International Working Day.

You can't change a payment sent from your Global
Money Account after you've confirmed it. You should
only send payments from your Global Money Account
to people you know.

For recall of payments, please contact us immediately.
We may charge payment recall fee and the exchange
rate used for the refund of money paid by you may
differ from the original rate used for the transfer.
Some payment transactions may not be recalled due
to the nature of the payment. Where this is possible,
we still cannot guarantee that we'll be able to recall
the payment successfully.

If you send a payment from your Global Money
Account to a person that you do not know, or you
do not verify the identity and legitimacy of persons
before sending a payment from your Global Money
Account, you may lose the full amount of your
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payment. Accordingly, we assume no responsibility
or risk in respect of any payments made from your
Global Money Account.

You cannot rescind or revoke a Purchase or other
transaction made by use of the Global Money Debit
Card details once you have authorised the transaction
to us or the payee (for example, a retailer or supplier).
We will credit the Debit Card Account with a refund
only if the payee refunds us in the same currency of
the transaction.

Itis your responsibility to ensure that the mobile phone
number you share with the Service is up-to-date at all
times, should you wish to use our Payment Network.
If you do not, other users of the Service may not be
able to send you payments.

Global Money Debit Card
10. Global Money Debit Card

10.1 These terms applicable to your Global Money Debit
Card ("GMC Terms”) supplement Section 17 of the
General Terms “Your Debit Card” and the Standard
Terms and Conditions, all together they govern a
digital and physical version of your Global Money
Debit Card. For the avoidance of doubt, the Standard
Terms and Conditions will be applicable only to the
extent where they do not contradict, offer more rights,
or defy the nature of the Global Money Debit Card as
specified in these Terms. In these GMC Terms:

(i) Global Money Debit Card means a physical card and
digital version stored in the HSBC Mobile Banking
App or in Mobile Wallet under your Global Money
Account;

(i) Mobile Wallet means a wallet application provided by a
Mobile Wallet Provider; and

(i) Mobile Wallet Provider means the provider of the
Mobile Wallet in your Mobile Device, as designated
by us from time to time.

10.2 You may need to agree separate terms with the Mobile
Wallet Provider, which govern the registration and
storage of a digital version of your Global Money Debit
Card in the Mobile Wallet and the use of the Mobile
Wallet (including the use of any data you provide to
the Mobile Wallet Provider). Those separate terms you
agree with the Mobile Wallet Provider will not change
or override these GMC Terms and the General Terms.

10.3 The Global Money Debit Card is linked to your
Global Money Account which may be used to effect
transactions by electronic or digital means and you
may use to hold various currencies, whether at an
ATM, a point of sale terminal or other electronic,
digital or mobile devices as we may make available
or accept from time to time, and includes any
contactless-enabled card, physical or digital card,
whether transcribed or imaged into your mobile
phone or device or operated in any other way.
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10.4 You can only apply for the Global Money Debit Card

through the HSBC Mobile Banking App at the time
of opening a Global Money Account or at any time
after the Account has been opened. Your order of the
Global Money Debit Card constitutes your consent to
the issuance of the card in a physical and digital form.

10.5 Once your card has been issued, the digital version of

the card will become available for immediate usage
via the HSBC UAE Mobile app. Your physical card
will be sent to you via courier shortly after you view
or access your digital version of your Global Money
Debit Card, it will be ready for use immediately (unless
we ask you to follow further activation steps).

10.6 By accessing or storing the digital Global Money Debit

Card in your Mobile Device, you consent to us sending
SMS message(s) to your registered mobile number for
verification and activation purpose to ensure you can
order and receive the card and all transactions related
notifications thereafter, make sure that your phone
number registered with us is updated at all times. We
will generally choose the most appropriate method
of notice to communicate with you, including but not
limited to registered post, courier, email, SMS, secure
e-message via Personal Internet Banking, telephone,
notices on our Website and Mobile Banking app,
notices in Branch and notices on our social media
channels

10.7 When sufficient funds are available in your supported

currencies:

For POS, online and ATM transactions made with
your Global Money Debit Card in any of the supported
currencies, it shall be executed by debiting the amount
from the relevant wallet currency, provided there are
sufficient funds. We will deduct the same transacted
amount from your wallet without any foreign currency
processing fees.

When funds are insufficient in your supported
currencies:

There is a primary currency on your Global Money
Debit Card which shall be designated. When there is
insufficient balance in the transaction currency wallet,
the Global Money Debit Card will do a split payment
by taking all the available balance in the transaction
currency and make a foreign exchange conversion
from the primary currency for the remaining amount.
At the time of conversion, the HSBC Exchange Rate
will apply. Split payment operates in the same way for
cash withdrawal at ATMs, purchases at point of sale
and online.

You may use your Global Money Debit Card to pay
or withdraw amounts in unsupported currencies. Your
transaction amount will be converted using a Visa FX
prevailing rate on the day the conversion is made.
Other fees and charges may also apply.

In case a pre-authorization hold is requested (where
a block needs to be put temporarily) on your Global
Money Debit Card and your currency wallet has
insufficient balance, the hold will be performed on
your primary wallet if funded.
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10.8 At the time of posting the transaction, if the clearing

10.9

amount is higher to the authorized amount (e.g.
when you add a tip to your restaurant bill amount),
we will be debiting the difference from the same
wallet currency. In case of insufficient funds, we will
be debiting your primary wallet or current account
with the AED equivalent amount using the HSBC
exchange rate

You may cancel your Global Money Debit Card
through the HSBC UAE Mobile Banking App or, if you
are unable to access mobile banking for whatever
reason, then via telephone banking or by visiting
one of our branches in the UAE. Cancellation will
not attract fees or charges. The cancellation of the
Global Money Debit Card will result in the automatic
cancellation of both physical and digital cards, but
will not affect your Global Money Account. If you
have any pending transactions, you will not be able
to cancel your Global Money Debit Card until these
transactions are settled.

10.10 You must take all reasonable precautions to safe-

keep the security details relating to your digital
Debit Card and Mobile Device (including your
Device Passcode, PIN, password, fingerprint and/
or any other biometric credentials stored in your
Mobile Device and/or any cloud storage platform),
and prevent them from loss, theft or unauthorized
use. You are fully responsible for any disclosure
of your digital Global Money Debit Card details,
device passcode or other security details relating
to your eligible device to any other person, even if
such disclosure is accidental or unauthorized. You
are required to bear all risks and consequences of
your digital Global Money Debit Card being used by
unauthorized persons or for unauthorized purposes
up until you notify us of such unauthorized use and
will be required to deactivate any link of your Global
Money Debit Card on any third party wallets or any
other device generally.

10.11 Fees

Your Global Money Debit Card fees and charges that
may apply can be found in our Schedule of Services
and Tariffs or your Key Fact Statements which can
be found at www.hsbc.ae

10.12 Currency Exchange

10.12.1

How Global
transactions work

Money Debit Card currency

The base currency of the Global Money Debit Card
is Emirati Dirhams (AED).

You may use the Global Money Debit Card to
transact in multiple currencies directly from your
Global Money Account.

If the payment requires a foreign exchange and is in
a currency available in the Global Money Account
(excluding Chinese Yuan Renminbi), we'll convert it
using the HSBC Global Money Exchange Rate, that
depends on the following factors:
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whether you are an HSBC Global Private Banking,
Jade, Premier, Advance or Personal Banking customer,

the amount you would like to convert to pay or
withdraw cash; and

the currencies being exchanged.

If the currency is not supported, Visa will convert
the transaction using their exchange rate at the day
of processing the transaction. You can check the
exchange rate by visiting the Visa's website.

10.12.2 Supported currencies: These are the currencies

10.12.3 Transactions outside of trading hours:

available on  www.hsbc.ae/GMA where the HSBC
Exchange Rate will apply to proceed with your
payment or cash withdrawal.

Live
exchange rates are only available during market hours,
from Monday to Friday. On Saturdays and Sundays,
or whenever the markets are closed, we apply an
additional premium to account for any exchange rate
fluctuations. For any transactions requested outside of
regular trading hours, the rate applied will be inclusive
of the additional premium.

INFORMATION AND STATEMENTS

11.

12.

Getting in touch with you

We'll contact you using the most recent contact
information you've given us, so remember to tell us
if your contact details change. For more information,
please refer to section 3 ‘Contacting You' under our
General Terms.

Reviewing your transactions

You can check your balance and get information about
your transactions at any time on our Mobile Banking
app and by reviewing your statement.

Unless we agree with you otherwise, we will
provide statements on a monthly basis through our
Mobile Banking app showing all amounts added
to or taken from your Global Money Account since
the previous statement. You will able to view your
statements up to the last 3 years’ prior to your last
issued statement at any time within the Mobile
Banking app. For any statements over the 3 years’
period, these will have to be requested through
our Call Center or by visiting your nearest Branch /
Customer Service Unit.

You must check your transactions regularly and
statements carefully as soon as they are available to
you. Please refer to section 9.3 of our General Terms
for further details about querying an entry on your
statement.
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13. SUSPENSION & CLOSING

13.1 What happens when your Global Money Account

(b)

(c)

(e)

is closed by us or you?

By Us: All Services and your Global Money Account
offered by us are offered at our sole and absolute
discretion. We reserve the right, at any time, without
liability, penalty or reason, to refuse to provide
or continue to provide any Service or the Global
Money Account, in whole or in part, temporarily or
permanently. Any Global Money Account closures
initiated by us may lead to forced foreign currency
conversions. If we do this, we will tell you and we will
apply the prevailing HSBC Exchange Rate that applies
for the relevant currency pair(s) — we will not be liable
for any losses or expenses that may be incurred as a
result of this action.

By You: Provided there are no outstanding liabilities
due to us, you may close your Global Money Account
or request the termination of any Service offered
under these Terms at any time by giving us at least
thirty (30) days' prior notice of closure or termination.

Upon receipt of your instructions to close your
Global Money Account through a channel deemed
acceptable to us, we will carry out the following steps:

deduct from your Global Money Account an amount
necessary to complete any pending transactions;

if you hold account currency in your Global Money
Account and a same currency Account, the balances
will be transferred to that Account in the same
currency;

if you hold account currency in your Global Money
Account but do not hold a same currency Account,
you may either: (a) instruct us (through a channel
deemed acceptable to us) to convert those balances
into your selected Account using the prevailing HSBC
Exchange Rate that applies for that currency pair; or
(b) open a new Account in the same denominated
currency (subject to internal approvals) so we may
transfer the funds into that new Account; and

once all your Global Money Debit Card transactions
settled and all balances in your Global Money Account
are zero, we will close it.

where there are no pending transactions, your Global
Money Debit Card will be closed by us after your
Global Money Account is closed.

13.2What happens when you move overseas and

become a non-resident of the UAE?

When you become a UAE non-resident, you will not
be able to maintain any current accounts with HSBC
UAE. Therefore, any current accounts that you use for
the purposes of funding your Global Money Account
will either be cancelled or replaced with a savings
account. This may have an impact on your Global
Money Account and we might need to close your
Global Money Account too.
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13.3Closing your Accounts

Please refer to section 6 (Closing your Account) of
our General Terms to know more about in what
circumstances you or we may close your Accounts.

13.4When will you freeze or block my Global Money

14.

15.

(ii)

Account or place a hold on it?

We may freeze or block your Global Money Account if
any of the events set out in clause 6.6 of the General
Terms occurs. In the event that a court, regulator or
government authority instructs us to freeze a specific
amount held by you with us, you agree that we may
transfer an amount from your Global Money Account
into your Account and place a hold on it in order to
comply with the instruction. This action may require
us to convert the transferred amount from the
currency it is held in your Global Money Account to
the currency of your Account without giving you prior
notice. This currency conversion will be undertaken at
the prevailing HSBC Exchange Rate for the relevant
currency pair(s). We will not be liable for any losses
or expenses that may be incurred as a result of the
currency conversion.

Set-off (using money in your GMA to meet a
debt on another account)

Your Global Money Account is an Account for the
purposes of the General Terms, and accordingly our
contractual rights of “set-off” described at clause
11 of the General Terms apply to your Global Money
Account. This means that we can use the money
you have in your Global Money Account to reduce or
repay a debt or amount you owe to us.

If we exercise our right of set-off, you agree that we
may transfer funds from your Global Money Account
into any other Account you hold with us and place
a hold or a freeze on it before applying it against a
debt that you owe us. This action may require us to
convert the transferred amount from the currency it
is held in your Global Money Account to the currency
of the destination Account without giving you prior
notice. This currency conversion will be undertaken at
the prevailing HSBC Exchange Rate for the relevant
currency pair(s). We will not be liable for any losses
or expenses that may be incurred as a result of the
currency conversion

When we may change things

Changing our terms

By agreeing to our Standard Terms and Conditions, you
are agreeing that we may change them:

Immediately if required under Laws or applicable
regulation, or where required for any safety enhancement
purposes, or

By providing you with 60 days’ notice in advance to
reflect:

(@) achange in industry code or market practice;

(b) a change to our way of doing business, including
the introduction of new technology or changes to
our existing technology or any of the platforms on
which our Services are provided;
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16.

17.

(c) changes to our product or Services features
(including how we operate them), eligibility criteria
or internal policies;

(d) changes for your benefit; or
(e) to make these General Terms clearer to you.

Where we are required to provide you with a notice,
your non objection or continued use of you're the
Service within the notice period will be considered as
your acceptance of the changes. If you do notify us of
your objection, this may impact our ability to continue to
provide you with the Service. At any time during these
Terms, if you are unhappy with any changes made by us
you have the option to end these Terms and the Service
in accordance with section 12 of these Terms.

Tax Compliance

It is your responsibility to ensure you meet your tax
obligations, including but not limited to filing tax
returns, paying tax and complying with any other
tax laws or regulations applicable to you. We can't
provide tax or legal advice. You may choose to speak
to an independent tax advisor who can provide advice
taking into account your specific circumstances.

All amounts expressed to be payable by you are
exclusive of any applicable taxes (including but not
limited to value added tax (or any equivalent tax)).
We are authorised by you to debit your Global Money
Account with, or otherwise withhold, the amount
of any applicable taxes required to be charged or
withheld by us. If any applicable taxes are paid by
us on your behalf, we shall debit your Global Money
Account for any such amount and/or you shall
promptly reimburse us for such payment.

Acceptance of Terms

You acknowledge that you have read, understood
and agree to the Standard Terms and Conditions
by accepting the Standard Terms and Conditions
online using an electronic check box (e.g. on our
Mobile Banking app) or some other form of electronic
communication of acceptance (as made available by
us from time to time). You agree that:

any electronic method of acceptance used by us
in connection with this Service (including, without
limitation, use of digital or electronic signatures,
indications of acceptance by ticking a check box on
electronic forms or digital platforms) (“Electronic
Consent”) shall constitute full and binding legal
acceptance by you of our terms, as well as any future
changes, amendments or supplements to such terms
as may be applicable from time to time, as if you had
accepted such terms and conditions in writing;

all relevant laws and regulations applicable to
acceptance of contracts via electronic methods will
apply and you acknowledge that our records as to
any such form of Electronic Consent shall be binding
and shall not be challenged on the basis that they are
available only in electronic or digital format;
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4 no certification authority or other third party
verification is necessary to validate your Electronic
Consent and that the lack of such certification or
third party verification will not in any way affect the
enforceability of your Electronic Consent or the validity
of terms and conditions between us and you.

18. Governing Law & Jurisdiction

These Terms and all non-contractual obligations and
other matters arising from them or in connection with
them shall be governed by and construed in accordance
with the laws of the UAE and the specific laws of the
Emirate of Dubai. Any dispute arising in relation to this
Service shall be subject to the exclusive jurisdiction of
the Dubai courts (excluding the DIFC courts).

19. Glossary

Account means your eligible HSBC UAE bank account(s),
including Current Account(s) and Savings Account(s) that
is able to be linked to your Global Money Account, unless
otherwise specified.

Authorities has the same definition as set out in the
General Terms.

Base currency or Primary currency means your Emirati
Dirhams (AED) currency wallet under your GMA.

Customer Information means vyour Personal Data,
confidential information, and/or Tax Information, or that of a
Connected Person.

HSBC Exchange Rate means the reference rate of
exchange between currencies offered by HSBC, which
comprises the HSBC cost rate and a foreign currency
conversion margin. This is quoted to you prior to making the
relevant transfer. WWe can change the HSBC Exchange Rate
immediately and without giving you prior notice. Sometimes
when we give you information about an exchange rate it will
be an indicative rate only and we will tell you this.

HSBC Group has the same definition as set out in the
General Terms.

Global Money Account means your HSBC UAE Global
Money Account, a digital multi-currency account available
on our Mobile Banking app and held with HSBC UAE
pursuant to these Terms.

Global Money Debit Card means any card issued to
you by us linked to your Global Money Account which
may be used to effect transactions by electronic or digital
means, whether at an ATM, a point of sale terminal or
other electronic, digital or mobile devices as we may make
available or accept from time to time, and includes any
contactless-enabled card, physical card, or digital card,
whether transcribed or imaged into your mobile phone or
device or operated in any other way.
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Mobile Banking means the HSBC mobile banking service
provided to you through the Mobile Banking app. For more
details on our Mobile Banking service, please visit our
Website.

Mobile Banking app means the HSBC mobile banking
app for iPhone®, iPad® and Android™ that lets you manage
your Account from your mobile phone.

International Working Day means Monday to Friday.

Laws has the same definition as set out in the General
Terms.

Payment Network means an additional Service feature
that you may opt into by linking your mobile phone number
to your Global Money Account within the Mobile Banking
app - indicating your express consent to the features’ terms
of use.

Personal Internet Banking means the HSBC UAE personal
internet banking service we provide to you. You can register
to use Personal Internet Banking by visiting our Website.
Once registered, you can also access Personal Internet
Banking via our Mobile Banking app. Our Online Banking
Terms and Conditions govern the use of this service.

Schedule of Services and Tariffs means our tariff sheet,
as amended and renamed from time to time, that sets out all
fees and charges applicable to your Global Money Account
and our other products and services. It can be found on our
Website.

Website means our website in the UAE as amended from
time-to-time (currently at www.hsbc.ae).

UAE means the United Arab Emirates and “Emirate” shall
mean any one of the seven emirates.

© Copyright HSBC Bank Middle East Limited 2022 ALL
RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted,
on any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior
written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch,
PO Box 66, Dubai, U.A.E, regulated by the Central Bank of
the United Arab Emirates for the purpose of this promotion
and lead regulated by the Dubai Financial Services
Authority. CRN: TC050922. Effective date 28 August 2022.
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