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HSBC Bank Middle East Limited
HSBC Flexi Account Terms and Conditions

General:

4

The HSBC Personal Banking General Terms and Conditions (UAE) (“General Terms”) and any separate terms and
conditions, application literature, rates, fees and charges (including but not limited to charges for overseas transactions,
as set out in the HSBC Schedule of Services and Tariffs as amended from time to time and available on www.hsbc.
ae), credit policies and limits, due diligence and eligibility criteria continue to apply to your HSBC Flexi Account unless
otherwise specified.

These terms and conditions (“HSBC Flexi Account Terms and Conditions”) apply to the HSBC Flexi Account and will
apply in addition to the General Terms. In the event of any conflict, the terms contained in the HSBC Flexi Account Terms
and Conditions will prevail.

We reserve the right to refuse any application (without providing an explanation for such refusal) for the HSBC Flexi
Account or any service relating to it.

These Flexi Account Terms and Conditions shall be governed in all respects by the Federal Laws of the United Arab
Emirates, and in particular by the Laws of the Emirate of Dubai. All disputes relating to this Account Terms shall be
subject to the exclusive jurisdiction of the non DIFC courts of Dubai, United Arab Emirates.

Each of the terms and conditions set out in these Flexi Account Terms and Conditions needs to be met.

These Flexi Account Terms and Conditions only apply in the UAE. We may vary these Terms from time to time, in the
same way and for the reasons described in section 2 of the HSBC Personal Banking General Terms and Conditions (UAE)
(the latest version is available on our website at www.hsbc.ae). You agree that your non objection or continued use of
your Flexi Account constitutes your acceptance of such changes. If you do notify us of your objection, this may impact
our ability to continue to provide you with the Flexi Account. At any time during your Flexi Account, if you are unhappy
with any changes made by us you have the option to close your Flexi Account in accordance with the terms set out in
How Can | Close my Flexi Account below.

P> We will always contact you using methods we think are appropriate, which might include a notification online via our
Website, email, courier, messages through Personal Internet Banking and Mobile Banking or via SMS alerts etc.

»  Our decision on all matters relating to the Flexi Account shall be final and conclusive. The most up to date version will
be available on www.hsbc.ae

> Before deciding whether to enter into the agreement with us under these Flexi Account Terms and Conditions,
you should consider seeking independent financial, taxation and legal advice.

Cooling Off

» You have a 5 Working Day cooling-off period starting on the Working Day after the day your Flexi Account is opened.

This means that you may choose to cancel your Flexi Account during this period and we will waive any Account Closure
Fee. Before exercising your right to cancel you must repay any amount owed to us on your Account including any
overdrawn balance, and any fees or charges related to payments into or out of your account during the cooling-off
period. See also section below How can | close my Flexi Account?

What is the Flexi Account?
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Flexi Account is an interest bearing current Account which provides you the advantages of having access to your funds
while earning interest at the same time

Who is eligible to apply for a Flexi Account?

vV v v v v vV Vv

To be eligible you must be 18 years old or above

You must be a resident of the UAE and must be employed in the UAE

The Flexi Account remains subject to eligibility criteria and we have no obligation to approve your application.
The Flexi Account is for retail banking customers only.

Flexi Account is available to all customers whether new or existing.

You must have met all our identification and verification requirements.

You must provide a copy of your existing bank statement in UAE with another bank, showing your salary credit or
provide a salary slip.
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Does the Flexi Account offer a Debit Card and Cheque book Facility?
»  Once a Flexi Account is opened for new customers, a Debit card is provided along with the account.
P You can not apply for a cheque book against the Flexi Account.

»  For more information on Debit Cards and Cheque books please refer to the General Terms available on our website
www.hsbc.ae

When wiill | get my Flexi Account statement?

P> We will provide you with a statement for each statement cycle. We will either deliver a paper statement for your Account
to the address we have on our records for you or your statement will be available to view within Personal Internet
Banking at least every month. You are responsible for updating your contract details to ensure you receive statements
from us

» A statement cycle period is defined as the period which starts from the date your statement is issued and continues until
the next statement issuance date.

Can | apply for a Credit Card with the Flexi Account?

» Yes, you may apply for an HSBC Cashback Credit Card subject to the HSBC Visa Platinum Cashback Credit Terms and
Conditions, eligibility criteria, policy and applicable fees and charges relating to the product.

P For more information on Credit Cards, please refer to the Credit Card Agreement Terms and the HSBC Visa Platinum
Cashback Credit Card Terms and Conditions available on our website www.hsbc.ae

Can | apply for any other products or upgrade to Premier or Advance Propositions?

P Yes. We offer various products and services which you can apply for and will be subject to meeting the eligibility
criteria of each product/service and providing the required documentation. Please refer to www.hsbc.ae for additional
information.

Are there any Deposit or Withdrawal limits or restrictions?
P There aren't any deposit or withdrawal restrictions on the Flexi account

Is Flexi Account available in Different Currencies?

P The Flexi account is only offered in AED Dirham currency. If you would like to open an account in any other currency
then an additional Current or Savings Account can be opened in the preferred currency subject to meeting the account
opening requirements

Does the Flexi Account provide Credit Interest Rates?
P Yes. The interest rate is determined by us and can be found on our website.

» We may change the interest rate, the method we use to calculate interest or the balance caps, by providing you with 60
days’ notice in advance. We will communicate with you using methods we think are appropriate, which might include
an online notification via our Website, messages through Personal Internet Banking, emails or SMS alerts which will
specify the new applicable rate along with the effective date.

How is the interest calculated? And when is it credited into my account?

P Interest will be calculated at the end of each month based on the monthly minimum balance. Effective 15t September
2019, interest will be calculated based on the daily end of day balances in the account.

Can | access my Flexi Account through Personal Internet Banking / mobile banking?

P You can register to use Personal Internet Banking by visiting our website www.hsbc.ae. Once registered, you can access
Personal Internet Banking via our Mobile Banking app. There are separate terms and conditions for using Personal
Internet Banking (including terms and conditions relating to Mobile Banking), which can be found on our website and
when you log in to use Personal Internet Banking.

What are the minimum balance requirements?

> We currently do not require any minimum balance requirement for the Flexi Account and therefore there is no charge
for not meeting the minimum balance requirement.
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Can | apply for any other products?

P Yes. If you apply for any other HSBC products, you will be subject to separate eligibility requirements, policies, pricing
and documentation requirements. Approval for a Flexi Account does not guarantee an approval for any other HSBC
product or service.

How can | close my Flexi Account?

P You can close your Flexi Account at any time by visiting one of our branches and filling in an account closure form. If you
want to close your Account, you will need to give consideration to how you will pay off any liabilities in relation to such
products which you could have obtained subsequent to the Flexi Account. Fees and charges relating to Account and/or
product closure may apply. Please see our Schedule of Services and Tariffs on our Website for further details. Once your
accountis closed, you will no longer have access to Personal Internet Banking or be able to download your Flexi Account
statements.

> You agree we may close your Account immediately and without giving notice for reasons where you maintain a zero
balance in your Flexi Account for 180 consecutive days or more. Further details on when we may close your Flexi
Account can be found in the General Terms.

What else do | need to know?

> You are eligible for only one Flexi Account. You have the option to open one sole or joint account, however you cannot
open both accounts with us.

»  You are not permitted to transfer your salary to the Flexi Account.

© Copyright. HSBC Bank Middle East Limited 2022 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.
Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of
the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.

CRN: TC031222. Effective date: 13 April 2022 (new customers) / 29 June 2022 (existing notified customers).
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