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HSBC Bank Middle East Limited
Key Facts Statement - Term Deposit Account

PRODUCT/SERVICE DESCRIPTION AND KEY FEATURES

Description

Key Features

A Term Deposit Account is an account into which you may make deposits for a fixed term. The end of the
fixed term is called maturity.

»  Term Deposit Account is available in AED, USD or GBP.

»  Minimum deposit requirement of AED 10,000 or USD/GBP 5,000.

b Choice of fixed terms starting from 1 month and up to 36 months.

P Fixed interest rate for term of deposit, based on currency, fixed term and amount
>

Option to set up an automatic rollover so that at maturity your Term Deposit gets renewed for the
same fixed term at the then prevailing interest rate. You can choose to rollover the deposit amount plus
interest earned or the deposit amount only.

WHAT YOU PAY - FEES AND CHARGES

What interest
will | earn

on the term
deposit
account?

What critical
fees and
charges do

| need to be
aware of?

P Interestis calculated on a daily basis and is paid at maturity.
P The interest rate you receive will not change during the fixed term of your Term Deposit Account.

> If you have chosen to set up an automatic rollover at maturity your Term Deposit will renew at the
interest rate prevailing at the point of renewal.

To review the current indicative Term Deposit interest rates please refer to our website
www.hsbc.ae/savings-accounts/products/term-deposit/

All rates quoted on the website are indicative and can change from time to time.

Allindicative fixed interest rates shown are in Annual Equivalent Rates. This is a notional rate, which illustrates
what the credit interest would be if interest were paid for a full calendar year.

Withdrawals from Term Deposit Accounts before maturity will result in a premature withdrawal charge as
follows:
b If a withdrawal is made within the first 30 calendar days, no Interest will be earned on the Term Deposit.
You will only receive your Deposit Amount.
> If you request to break the Term Deposit after 30 calendar days, interest will only be credited up to the
date of breakage and the following charges may be deducted from the interest amount. The calculation
will be as follows:
b The historical booking rate for the Term that has been completed.
b 1% will be subtracted from the historical booking rate
b If this results in the interest rate being lower than 0, only Deposit Amount will be paid.
lllustrative Example

Booking rates as of the 1¢t of January 2022 | 1m

Fixed Interest rate 0.5% 0.8% 1.1% 1.2%
Customer decides to book a Deposit Amount

deposit for AED 100,000 for

12 months

1st January 2022 Deposit AED 100,000 1.2% paid on the 31t of December
booked 2022

31t December 2022 Term AED 100,000 Calculated based on 365 days
Deposit will mature Deposit will be paid AED1,217

Example 1:Term Deposit break AED 100,000 No Interest will be paid

on 15" January 2022 Deposit will be paid

Example 2: Term Deposit break AED 100,000 Tenor completed is 6 months

on 30" June 2022 Deposit will be paid Charges applied:

b Applicable historical interest
rate is 0.8%.

> 1% will be subtracted from
0.8% will result in -0.2%

» Since this is below 0, no
interest will be paid.


http://www.hsbc.ae/savings-accounts/products/term-deposit/
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Customer decides to book a Deposit Amount

deposit for AED 100,000 for

12 months

Example 3: Term Deposit Break AED 100,000 Tenor completed is 9 months
on 31¢t of October 2022 Deposit will be paid Charges applied:

b Applicable historical interest
rate is 1.1%.

> 1% will be subtracted from
1.1% will result in 0.1%

> Interest will be calculated based
on 0.1% for 304 days.

P Interest received will be AED
84.44

ENDING YOUR AGREEMENT EARLY

You may end your Term Deposit Account at any time by withdrawing your Term Deposit but if you do so before the end of
the fixed term we will apply a premature withdrawal charge as described in the Fees and Charges section above. If you do
wish to end your Term Deposit Account early you can do so by visiting one of our Branches or you may contact us using
any of our channels.

WHAT ARE YOUR PRIMARY OBLIGATIONS?

The Terms and Conditions applicable to your Agreement with us, which will be provided to you for review before you sign,
set out the terms of the contract between us including your obligations to us and ours to you. In this section we describe
the primary obligations applicable to this Product.

»  You should constantly update your information with the bank, including but not limited to updating your Passport
Details, Residency Status, Tax Status, Residency Visa, Emirates ID, Residential Address, Employment Details, Mobile
Number and E-mail.

»  Failure to update your information or contact details may result in restriction being placed on your bank account or
having your account closed. Additionally, if your Tax reporting is incorrect you may be fined up to AED 20,000 by the
UAE Central Bank.

> We expect you to verify the accuracy of any account / transaction statements sent to you

» If you have opened your account while your residency is in progress, we expect you to provide your valid residency visa
and have your Emirates ID biometrically validated by Aramex within 75 days of account opening, following which your
account may be blocked and subsequently closed.

»  You must have an active HSBC current or savings account for the duration of any Term Deposit. For joint deposits, all
account holders must hold an HSBC current or savings account either jointly or separately in their sole names.

This is not a comprehensive list of your obligations, for fuller details refer to your PBTCs. You will be expected to meet all

of your obligations throughout the duration of your Agreement and there will be consequences if you do not (see Fees and
Charges and Key Risks sections). Any service that you choose to apply or utilize at a later stage may be subject to additional
Terms and Conditions that you will need to read and accept before applying to the service.

If you do not comply with our terms and conditions, you may be subject to additional fees and charges, regulatory fines,
Account/Card restrictions or we may even close your Account or end your relationship with us. Additionally, any outstanding
balance on your Account/Credit Card may become immediately due, your plans cancelled, rewards and benefits may no
longer be available and we may initiate debt recovery for overdue payments including legal action and reporting this to the
Credit Bureau which may impact your credit rating and future borrowing ability.

APPLICATION PROCESS
You can open a term deposit account online using your internet banking, by phone or by coming to an HSBC Branch.
CHANGES TO YOUR TERMS AND CONDITIONS

We reserve the right to make certain changes to your Agreement Terms and Conditions after you have signed, these are
permissible changes. We will always give you at least [60] days' notice before we make a permissible change unless the
change is required by law or regulation to take effect sooner. Refer to your Personal Banking Terms and Conditions for fuller
details of what is a permissible change and how we will notify you.

WHAT ARE THE KEY TERMS?
KEY LIMITATIONS

»  You (for Joint Accounts both of you) need to be an existing customer of HSBC UAE in order to open a Term Deposit
Account.

You must deposit the applicable minimum deposit amount (AED 10,000 or USD/GBP 5,000)

Your account is meant for your personal use and is not meant for business use.

You have to be 18 years and older.

vV v v Vv

You will need to submit a valid Passport and Emirates ID (UAE residents only) and provide a copy of the residency VISA if
applicable. We will also need your proof of address as well as proof of source of funds
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»  You will need read, accept and sign the account opening application and all associated documents. The bank may request
additional information to support the account opening

> Where your Term Deposit Account is provided as collateral / security for obtaining credit products or used as evidence
to Government institutions (e.g. for visa purposes), there may be additional limits on when the Term Deposit can be
withdrawn.

KEY EXCLUSIONS
Term deposits can only be opened by existing HSBC UAE customers.

KEY RISKS

» The premature withdrawal of a Term Deposit may render the Term Deposit subject to no interest and a premature
withdrawal charge. For this reason, you should not make a Term Deposit if you require access to your funds before the
end of the fixed term unless you are comfortable that, upon breaking the term before maturity, you will have to pay the
applicable charge and sacrifice the interest that would have been payable on the maturity date.

» No additional funds can be added to your Term Deposit once it has been opened, although you can open multiple Term
Deposits.

»  You only receive your Term Deposit funds on the maturity date unless you have chosen automatic rollover.

» If you don't update your information with the bank, restrictions may be added to the account. If your tax reporting
information is incorrect, fines may be imposed by the UAE Central Bank as well.

YOUR RIGHT TO COMPLAIN

The easiest way to make a complaint is by emailing us at contactus.me@hsbc.com or by completing the form available
online.

If you are unhappy with the response you've received, you can escalate your complaint to our Customer Experience team,
who will look into the matter further for you. You can also contact our Customer Experience team by email at
customerexperience@hsbc.com if you haven’t received a response to your complaint as quickly as we said you would.

If we are unable to resolve your complaint to your satisfaction you may complain directly to the Central Bank of the UAE.

Name (Main Applicant): ... Name (Joint Applicant): ...
SIgNATUIE: L SIgNATUIE: Lo
DAt DAt

© Copyright. HSBC Bank Middle East Limited 2022 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the

U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: FRM 123121.
Effective Date: 21 December 2022.
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