
HSBC ACCOUNT CLOSURE FORM 

Date  .......................................................................................... Branch  ...................................................................................................................................................................................................

Please close my / our Current / Saving account no.- 

1.  ........................................................................................................................................................ 2.    ........................................................................................................................................................  

3.  ........................................................................................................................................................ 4.    ........................................................................................................................................................

 Please close my Global Money Account (“GMA”) 

If you still hold balance(s) in your GMA, please either*:

 (a) Specify below the HSBC account no.(s) that you wish to transfer those funds to

 (b) Provide us with instructions to open a new current or savings account in the same denominated currency(ies) 
so we may transfer those funds into the new account(s).   

1.  ........................................................................................................................................................ 2.    ........................................................................................................................................................  

3.  ........................................................................................................................................................ 4.    ........................................................................................................................................................

*Please note: If you do not hold a HSBC current or savings account(s) in the same currency(ies) as the currency(ies) held in your GMA and do not 
open a new account(s) in the same currency(ies), you understand and agree that we may convert those remaining balances at the prevailing HSBC 
Exchange Rate for the relevant currency pair(s). 

For the net balance in my Current / Saving account: 

 Transfer the funds to my other HSBC account no. ................................................................................................... 

 Via Telegraphic Transfer (TT) to: 

	 u Beneficiary Name:  ...............................................................................................................................................................................

	 u Beneficiary Account:  ......................................................................................................................................................................... 

	 u IBAN:  ................................................................................................................................................................................................................. 

	 u Bank Name and Bank Code:  .................................................................................................................................................... 

	 u Beneficiary Address: .......................................................................................................................................................................... 

  Donate the funds to HSBC approved philanthropic activities 

For any accrued interest in your savings account up to AED 100: 

  Donate the funds to HSBC approved philanthropic activities 

  Transfer the funds to my other account listed above 

Credit and Debit Card: 

 Cancel my Credit / Debit Cards (if applicable) with immediate effect and DEBIT my/our  .............................................. 
 account for the entire amount outstanding. 

1.  ........................................................................................................................................................ 2.    ........................................................................................................................................................  

3.  ........................................................................................................................................................ 4.    ........................................................................................................................................................



Important Information: 

 Any debit cards linked to the closed accounts will be automatically delinked and cancelled.

 Any Overdrafts or Standing instructions on your closed accounts will be automatically cancelled. 

 Any unused cheque leaves will no longer be valid.

 Cheque(s) issued from / drawn on your HSBC account(s) will not be processed on or after they are closed. Please 
replace any cheque(s) made out to third parties that may be encashed on or after the account is closed (including 
any post-dated cheque(s) and/or security cheque(s) with an alternative payment method. 

 Please read section 6 (Closing your Account) of our Personal Banking General Terms and Conditions (UAE) for further 
details about the terms that apply to account closure. 

 Please read section 10 (Joint Accounts) of our Personal Banking General Terms and Conditions (UAE) for further 
details about the terms that apply to Joint Accounts. 

 In case your credit card outstanding amount is higher than your account balance, you will have to clear the 
outstanding amount in order to close your credit card. 

HSBC ACCOUNT CLOSURE FORM 

Reason for closing my/our account: 

You acknowledge and confirm that you have approached HSBC Bank Middle East Limited (“the Bank”) in relation to 
the closure of the product(s) and that reactivating your account for us to proceed with closure is your own choice having 
read and understood all relevant product literature and applicable terms & conditions, without any prior solicitation made 
by the Bank.

You agree to indemnify the Bank against any actions, proceedings, claims and/or demands that may arise in connection 
with such loss, delay, error, omission or misinterpretation. You undertake to pay the Bank on demand the full value of 
any transactions on my Credit/Debit card which have not yet been processed together with any charge applicable and/or 
interest. 

Customer Declaration: 

By signing below I acknowledge and agree that any electronic method of acceptance used by the HSBC in connection 
with its personal banking products and services (including, without limitation, use of digital or electronic signatures 
and indications of acceptance by ticking a check box on electronic forms or digital platforms (“Electronic Consent”) 
shall constitute full and binding legal acceptance by me of the Terms and Conditions and any other applicable terms 
and conditions as well as any future changes, amendments or supplements to such terms and conditions as may be 
applicable from time to time, as if I had accepted such terms and conditions in writing. All relevant laws and regulations 
applicable to acceptance of contracts via electronic methods will apply and I acknowledge that the HSBC’s records as 
to any such form of Electronic Consent shall be binding and shall not be challenged on the basis that they are available 
only in electronic or digital format. I agree that no certification authority or other third party verification is necessary to 
validate my Electronic Consent and that the lack of such certification or third party verification will not in any way affect 
the enforceability of my Electronic Consent or the validity of terms and conditions between me and HSBC. 

Name 1  .......................................................................................................................................................................................... Signature 1  ..............................................................................

Name 2  .......................................................................................................................................................................................... Signature 2  ..............................................................................

Date:  ........................................................................................

© Copyright HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this publication may be reproduced, 
stored in a retrieval system, or transmitted, on any form or by any means, electronic, mechanical, photocopying, recording, 
or otherwise, without the prior written permission of HSBC Bank Middle East Limited. 
Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the U.A.E 
and lead regulated by the Dubai Financial Services Authority. Effective date: 23 February 2024. CRN: FRM022024.
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