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HSBC Bank Middle East Limited

Balance Transfer (BT) Terms and Conditions

Terms defined in these terms and conditions shall have the same meaning as set out in the HSBC Credit

Card Agreement Terms unless specified otherwise.

What is Balance Transfer?

A Balance Transfer is a facility that allows credit
cardholders to pay off their non-HSBC credit card(s)
by using the available credit limit on their HSBC Cards,
through a one-time transfer of funds, which can then be
repaid in equal monthly instalments over a fixed term,
plus fixed interest or a processing fee.

Please note that your eligibility, the minimum and
maximum Balance Transfer amount that can be
transferred and the interest rates and fees we offer will
be based on your individual circumstances, financial
history and current circumstances (including data
available from the Al Etihad Credit Bureau), the channel
you apply through and our internal policies. We have
complete discretion when determining the Balance
Transfer amounts and interest rates we offer.

The applicable interest rate, Balance Transfer processing
fee, early settlement fee and the term of your Balance
Transfer will be displayed or communicated to you,
before you proceed with the Balance Transfer. Your
Balance Transfer plan details will be included as part of
your Credit Card statement.

The Balance Transfer interest rate applies for the number
of statement cycles for which it has been approved. For
example, if you have taken a Balance Transfer for 12
months, the Balance Transfer interest rate applies on
your outstanding Balance Transfer amount for the first
12 statement cycles post approval. We will apply the
interest rate on a monthly basis to your outstanding
Balance Transfer amount as it reduces each month (i.e.
as you pay each scheduled instalment). This means that
the amount of interest that you pay, as a proportion of
your monthly Instalment, will decrease over the period
of the Balance Transfer as your outstanding balance
reduces. This is known as a Reducing Balance Method.

Balance Transfer is not available if there is insufficient
credit available on your Credit Card. Balance Transfer
is designed for AED transfers only. In case you you are
paying off a non AED credit card, the amount you receive
will depend on the foreign currency conversion charges
and applicable fees the receiving bank may charge, over
which we have no control over.

When do these Terms apply?

These Terms apply to you when you apply for and accept
our Balance Transfer plan. These Terms replace any
Balance Transfer terms with HSBC in the UAE in the
past, whatever the name of those Terms.

How do | show that | agree to these Terms?
You may agree to these Terms by:

» verbally agreeing with our agents over the telephone
on a recorded line; or

P agreeing online or via any other electronic channels
(including E-mails, SMS, Personal Internet Banking
or Mobile Banking).

You agree that any electronic method of acceptance shall
constitute your acceptance of our Terms, and changes
to our Terms, as if you had accepted in writing, and all
relevant Laws and regulations applicable to acceptance
of contracts via electronic methods will apply.

How do | apply for this plan?

You may apply for this plan by calling us, or by following
the instructions provided in any communications we
have sent to you in relation to this plan. We will evaluate
your request based on the most up to date information
we have on you in our records and contact you if you are
eligible.

You may also apply for this plan via your Personal Internet
Banking or Mobile Banking or any other channels we
make available from time to time. Please note that the
actual offering of Balance Transfer will only apply to
customers who we believe may be eligible (based on the
information we hold and our internal policies).

Before deciding whetherto enterinto thisagreement
you should consider seeking independent financial,
taxation and legal advice.

What do | need to submit to apply for Balance
Transfer?

You are required to hold a Credit Card issued in the UAE
by another selected UAE bank (other than HSBC) (AED
Currency) in order to apply for a Balance Transfer. We
do not usually require you to submit any documentation,
but we retain the right to request for any relevant
documentation from you.

What other documents do | need to read?

These Terms apply along with our HSBC Credit Cards
Agreement Terms, Personal Banking General Terms and
Conditions (UAE) , Online Banking Terms and Conditions,
the additional terms that apply to your specific Credit
Card and the Schedule of Services and Tariffs, which can
be found on our website at www.hsbc.ae. In the event of
a conflict, these Terms will prevail.



How do | know that | have successfully applied for
Balance Transfer?

We will let you know once we have approved your
application through one or more of the channels including
but not limited to emails, SMSs, Personal Internet
Banking, Mobile Banking or via phone using the most
updated contact information we have of you. We accept
no liabilities arising out of any failure to communicate
this information to you.

How long will the Balance Transfer take to

complete?

We aim to transfer the money to your respective
credit card account within 2-5 Business Days of your
Balance Transfer being approved by us. It may take
longer to reflect on your other bank’s credit card. You
are responsible for paying your other lenders until the
transfer is complete. We accept no liability arising out of
any delay in transferring the money for example where
the credit card number(s) provided by you is incorrect
or incomplete, there are changes in your available credit
limit since the time you have applied for Balance Transfer,
or where the beneficiary bank delays the transfer or does
not accept our request.

How much of my credit limit will be used as part of
the Balance Transfer?

Both the Balance Transfer amount, any applicable fee
and the total interest payable (whether or not this has
been billed) as part of this plan will be deducted from
your available credit limit. This means that at any time
during the term of Balance Transfer your available credit
limit must be enough to cover the outstanding Balance
Transfer amount, any applicable fee and the total interest
payable.

We may approve an amount less than what you applied
for if you make transactions after your application and
therefore you don’t have sufficient credit limit available
on your credit card.

What is my interest rate?

The Balance Transfer plan interest rate that you pay
will be dependent on the tenure / term of your plan,
your individual circumstances, internal policies and
promotional offers we make available. We will apply the
interest rate every month during the term of your plan
to your outstanding Balance Transfer plan balance as
it reduces each month (i.e. as you pay each scheduled
monthly instalment). The amount of interest you pay, as
a proportion of your monthly instalment, will decrease
each month as your Balance Transfer plan balances
reduces. The remainder of your monthly instalment
will be principal repayments. This is known as reducing
balance method. The applicable interest rate is fixed for
the duration of the Balance Transfer plan. We calculate
and accrue interest on the basis of your Balance Transfer
plan tenor in months at the Balance Transfer plan rate
communicated to you. The interest rate is applied to your
Balance Transfer plan balance on each statement date of

your Credit Card during the Balance Transfer plan term
and is included, as part of your monthly instalment, in
your monthly payment due for the relevant statement
cycle.

Please note we will communicate the applicable
reducing balance interest rate to you before you accept
the Balance Transfer plan. You may refer to the Schedule
of Services and Tariffs to know more about the Balance
Transfer plan interest rates or call us.

Will | be charged any fees?

We may charge you a processing fee. We'll let you know
this before you decide to go ahead with the Balance
Transfer.

The Balance Transfer Processing Fees will be treated
as a regular retail purchase, added to your credit card
balance and will accrue interest at the retail purchase
rate for your Credit Card if not paid in full by your next
payment due date. Details of other fees and charges (for
example late payment fees) that may apply can be found
in our Schedule of Services and Tariffs. Details of any
early settlement charges can be found in the Key Fact
Statement provided at the time of your application. All
our fees will be charged as though they are regular retail
purchases.

You will need to contact your existing other bank credit
card provider to understand any fees they may apply
when transferring your balance over to your HSBC
Credit Card. Penalties and fees may also be applied if
you have made an error or omission in providing correct
or complete remittance information which may cause a
rejection of, or delays in the transfer. We shall not be held
liable for any potential fees, charges or loss.

What repayments do | need to make?

You'll need to pay the instalment amount we have
agreed with you on a monthly basis for the duration of
the Balance Transfer plan. Your monthly instalment is
included in the ‘minimum repayment due’ on your Credit
Card, so you'll need to make sure you pay us this amount
on your Credit Card due date.

How will my payments be allocated?

Payments by you will only take effect when received by
us in cleared funds.

Payments received from you are applied to pay off (i)
the minimum repayment shown on your statement of
accounts (which would include minimum repayment due
of the outstanding Balance Transfer amount), (i) then the
remaining balance on your statement of accounts and {(iii)
then items not yet included in your statement of account.

We apply your payment to categories of balance in the
following order from highest interest to lowest interest
plan after clearing the minimum repayment amount:



» Fee and Charges
» Finance Charge/interest

»  Outstanding principal balance (comprising of different
categories of balance e.g. Retail Purchases, Cash
Advances, Balance Transfer, Cash Instalment Plan,
Easy Cash, Flexi Instalment Plan, Balance Instalment
Plan and any other Credit Card Features you have
taken out etc. from highest interest to lowest interest
plan).

If you make multiple payments in the billing period they
will be treated separately in the order in which we receive
them as cleared funds.

Can | pay more than my Balance Transfer plan
monthly instalment to reduce my outstanding?

No. If you make an overpayment, we will automatically
treat this as a payment towards your Credit Card and not
your Balance Transfer plan.

What if | miss a payment?

We understand that this can sometimes happen. If you
are having difficulties meeting your payments, please get
in touch with us to see if any options are available to you.

You must pay your monthly instalment every month
throughout the Balance Transfer term. If you miss a
payment, we will ask you to pay it in the next statement
cycle together with the upcoming monthly payment. If
you miss two consecutive payments we will cancel your
Balance Transfer. Your outstanding Balance Transfer
balance will then be converted to a Cash Advance which
means it will be added to the total outstanding of your
Credit Card and will be due in the subsequent monthly
statement. Your outstanding amount will be subject to
a different interest rate and fees (these could be higher)
such as the Cash Advance interest/fee, which can be
found on our Schedule of Services and Tariffs. We will not
charge you interest on accrued interest. Late payment
fees and additional charges may also be applicable.
Once we cancel your plan, we are unable to reinstate it.

Your Card Account may also go into arrears and we
will report this to credit references agencies which may
impact your credit rating and therefore limit your ability
to access financing in the future. We, or debt collection
agents, may also take legal action to recover your
outstanding amount, and we may enforce any other
security you have provided to us, for example encashing
your security cheque. We are also entitled to use any
monies in accounts you hold with us to meet your
payment obligations.

Our HSBC Credit Card Agreement Terms contain
more information on how we calculate the minimum
repayment due.

What happens at the end of the Balance Transfer
plan term?

We'll automatically close your plan if you've repaid the
entire outstanding amount to us. If you still have an
outstanding amount, then we will convert this to a Cash
Advance plan which means it will all be due in your next
monthly statement.

We'll also then calculate and charge interest on your
outstanding balance at a different rate (this could be
higher), based on your average daily balance and different
fees may apply.

What happens if my Credit Card is closed or
cancelled?

The Balance Transfer plan will become immediately due
and payable. You will need to repay your Balance Transfer
plan before your Credit Card Account can be closed.

Can | cancel or early settle the Balance Transfer?

Cancelling during your cooling off period: You
have a b Business Day cooling-off period starting on
the Business Day after you enter into these Terms. This
means that whilst we will immediately process your
Balance Transfer request (including the transfer of funds)
as soon as we approve your application, you may cancel
the Balance Transfer during this period and without
penalty. We will refund any fees we have charged you,
for example the Balance Transfer Processing Fee/booking
fee, and we will not charge you any interest due from you
under these Terms. We will not be able to refund you any
fees charged by another bank where we have transferred
funds outside of HSBC upon your request. Once funds
have been transferred outside of HSBC, we are unable
to retrieve them for you. Before exercising your right to
cancel, you must repay your Balance Transfer balance
and any other amounts outstanding in connection with
your Balance Transfer plan. This means that you will not
be able to cancel the Balance Transfer plan if there is an
outstanding balance.

Cancelling after your cooling off period has expired:
You may cancel your Balance Transfer plan in accordance
with the section “Can | repay the outstanding amount
early?” in these Terms. We will treat this as an early
settlement.

Can | repay the outstanding amount early?

Yes. We only accept payments to fully repay your
outstanding Balance Transfer plan amount. You'll need to
contact us first on the number on the back of your Credit
Card so we can let you know the repayment amount and
by when this needs to paid if you'd like to repay before
your next instalment is due. Once you make the payment,
you'll need to call us again so we can allocate this, as
otherwise the payment will go towards your Credit Card
instead. We'll calculate the interest due for the month
you are repaying on a pro rata basis, and this will be
added to your Credit Card as a payment due from you in
your next monthly statement.



You may need to pay an early settlement fee — details
can be found in the Key Fact Statement provided at the
time of your application. The early settlement fee will be
a percentage applied to the outstanding Balance Transfer
principal amount, subject to a maximum and minimum
amount. We will not refund the Balance Transfer
Processing Fee/booking fee or any other fees or charges
charged by us or a third party.

What happens if | breach these Terms?

It is important that you meet these Terms before and
during your Balance Transfer plan. The following may
apply in case you do not:

1. We will not be able to process your Balance Transfer
plan. We may also cancel it if disbursement has not
taken place and you will lose any fees you have paid
us;

2. If you miss a repayment — please see ‘what if | miss a
payment’ above for more information.

3. We may demand immediate repayment of your
Balance Transfer plan. Interest, fees and charges
will continue to accrue until you have fully repaid us
and this will result in you paying more. \WWe may also
convert this to a Cash Advance resulting in different
interest, fees and charges applying - these could be
higher.

What happens if we have a dispute?

Any dispute we may have under these Terms will be
governed by the exclusive jurisdiction of the non- DIFC
Courts of the UAE. The laws of the UAE and any local
applicable Emirate laws will apply to these Terms and
how we dealt with you before we opened your Credit
Card Account.

Can the Bank vary these Terms?

We will not vary the terms and conditions pursuant to
which the Balance Transfer plan was granted without
your consent.

We may vary:

(i) the fees and charges included in the Schedule of
Services and Tariffs (or introduce new fees and
charges, or remove them) by providing you with 60
days' notice;

(i) the method we use to calculate fees, charges and
interest by providing you with 60 days’ notice;

(i) these terms and conditions immediately to reflect
any changes required under Laws or applicable
regulation. We will let you know as soon as is
reasonably practicable after the change has occurred;
or

(iv) these terms and conditions to make them clearer
to you, or where the change is for your benefit by
providing you with 60 days’ notice.

Where we have provided you with notice of a change,
your non-objection or continued use of the Balance
Transfer during the notice period, will be considered
as your acceptance of the changes. If you notify us of
your objection, this may impact our ability to continue
to provide you with the Balance Transfer plan. At any
time during this Agreement, if you are unhappy with
any changes made by us you have the option to end
this Agreement and close your Balance Transfer Plan in
accordance with the early settlement conditions set out
in these terms.

We will always contact you using methods we think are
appropriate, which might include a notification online
via our Website, email, courier, messages through
Personal Internet Banking and Mobile Banking or via
SMS alerts etc.

Authorities has the same definition as set out in the
Personal Banking General Terms and Conditions (UAE).

HSBC Group has the same definition as set out in the
Personal Banking General Terms and Conditions (UAE).

Laws has the same definition as set out in the Personal
Banking General Terms and Conditions (UAE).

© Copyright. HSBC Bank Middle East Limited 2023 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank
of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority.

CRN: TC05122022. Effective Date: 17 February 2023.
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