HSBC Black Credit Card Terms and Conditions

» The HSBC Personal Banking General Terms and Conditions and the HSBC Credit Card Agreement Terms for the UAE
and any separate terms and conditions, application literature, rates, fees and charges as set out in the Schedule of
Services and Tariffs available on www.hsbc.ae, credit policies and limits, due diligence and eligibility criteria relating
to your HSBC Black Credit Card (“General Terms”) continue to apply to your HSBC Black Credit Card and HSBC Jade
Credit Card unless otherwise specified.

» These terms and conditions (“HSBC Black Credit Card Terms and Conditions”) apply to the HSBC Black Credit Card
and to the HSBC Jade Credit Card (“Product”) and will apply in addition to the General Terms. In the event of any
conflict, between these terms and the General Terms, the HSBC Black Credit Card Terms and Conditions will prevail.

» We reserve the right to refuse any application for a product or service relating to the Product.

» We will only vary these terms from time to time in accordance with our HSBC Credit Card Agreement Terms which are
available on our website at www.hsbc.ae. The latest version of HSBC Credit Cards Agreement Terms will be available
for you at all times on our website www.hsbc.ae. \We will notify you, if necessary, as per the HSBC Credit Cards
Agreement Terms.

» We reserve the right at our discretion to alter or amend the benefits and features set out herein. We will endeavor to
notify you of any changes that may impact the benefits or features as soon as is reasonable practicable.

» The Mastercard, Back9 Solutions, Golf Clubs and all other third party benefit terms and conditions apply. These may be
subject to change from time to time subject to the applicable provisions in the relevant third party terms and conditions.

» A statement cycle period is defined as the period which starts from the date your statement is issued and continues
until the next statement issuance date.

» We are not liable for representations or commitments made to you by third parties, including any of our business
alliance partners.

» All of the following benefits will apply to Primary and Supplementary HSBC Black and HSBC Jade Credit Cardholders,
unless otherwise stated.

» The HSBC Black Credit Card Terms and Conditions will be governed in all respects by the federal laws of the United
Arab Emirates, and in particular by the laws of the Emirate of Dubai. All disputes relating to these terms shall be subject
to the exclusive jurisdiction of the non DIFC courts of Dubai.

» Each of the terms set out in the General Terms and the HSBC Black Credit Card Terms and Conditions needs to be met.

» Itis your responsibility to ensure that your Air Miles account is open and active. Failure to do so may mean that you are
no longer eligible to earn any Air Miles under these terms.

» You agree that your continued usage of the Product constitutes your acceptance of the General Terms and the HSBC
Black Credit Card Terms and Conditions (as changed or varied from time to time).

Benefits:

BENEFIT / DETAILS TERMS & CONDITIONS

1 - Bonus Air Miles

Enjoy sign-up Air » Sign-up Air Miles offer is applicable only for HSBC Black Primary Credit Cardholders and will be
Miles as detailed on awarded to their Air Miles account

our website at the » Sign-up Air Miles will be awarded subject to payment of the applicable Annual Membership Fee (as
time of application set out in the Schedule of Services and Tariffs available at www.hsbc.ae) on or by the first payment
("Sign-up Air due date

Miles™)*

» Sign-up Air Miles will be awarded up to sixty (60) business days from the first payment due date

» If you cancel your membership and your Annual Membership Fee is fully or partially reimbursed,
your Sign-up Air Miles will be revoked on a pro-rata basis

» Sign-up Air Miles only applies for the first year of the HSBC Black Credit Card.

» Air Miles Terms and Conditions apply
*not applicable for
HSBC Jade Credit
Cardholders
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BENEFIT / DETAILS

Enjoy Anniversary Air
Miles as detailed on
our website from the
second year onwards
(“Anniversary Air
Miles”) *

*not applicable for
HSBC Jade Credit
Cardholders

v

TERMS & CONDITIONS

Anniversary Air Miles is applicable only for HSBC Black Primary Credit Cardholders and will be
awarded to their Air Miles account

You must be up to date on all your payments on your Credit Card in order to be eligible for the
Anniversary Air Miles. If any payments are overdue on your Credit Card, or at any stage you are in
breach of any of the General Terms or these HSBC Black Credit Card Terms and Conditions, or if
your HSBC Black Credit Card has been suspended, blocked or cancelled by us, your spends will not
qualify for the purpose of Anniversary Air Miles.

Anniversary Air Miles will be awarded subject to payment of the applicable Annual Membership Fee
(as set out in the Schedule of Services and Tariffs available at www.hsbc.ae) on or by the payment
due date indicated in the Product’s statement

Anniversary Air Miles will be awarded up to sixty (60) business days from the annual membership
fee payment due date

» Anniversary Air Miles applies from the second year onwards.
» If you cancel your membership and your Annual Membership Fee is fully or partially reimbursed,

your Anniversary Air Miles will be revoked on a pro-rata basis
Air Miles Terms and Conditions apply

2. Air Miles earning

Below are the Air
Miles Categories and
applicable Air Miles
earning:

» Travel:

Earn 2.5 Air Miles for
every 1 AED spend
in travel related
purchases, including
airlines, hotels and
car rentals merchant
category codes
("MCCs")

» Foreign Currency:

Earn 1.5 Air Miles for
every 1 AED spend
in all currencies other
than UAE Dirhams

» Online:

Earn 1.5 Air Miles for
every 1 AED spend in
all online purchases

» General Retail:

Earn 1 Air Mile for
every 1 AED spend in
all other spends and
all other MCCs

» This Air Miles earning rate is applicable only for the HSBC Black Credit Card and HSBC Jade Credit

Card

» Below is an example illustrating the Air Miles Category and earning for different retail transactions:

Retail Transaction Air Miles Amount | Miles earned | Air Miles
Category / 1AED spend | earned
Hotel Travel 2,000 2.5 5,000
Airline ticket Travel 4,000 2.5 10,000
E-commerce merchant Online 1,000 1.5 1,500
Foreign currency transaction (non- Foreign Currency 2,000 1.5 3,000
AED?*)
Any other transaction in AED General Retalil 2,000 1 2,000
Total: 11,000 21,500

* Foreign currency transactions are being converted to AED and reflect on your statement at the
applicable exchange rate determined by Mastercard

We may at our discretion change the Air Miles Categories and/or earning. We will notify you of any
such changes as soon as is reasonably practicable.

Only retail purchases that have been posted to your Credit Card Account within your statement
cycle period will be eligible for Air Miles earning in that month. Please note the date your transaction
is posted to your Account may be later than your actual transaction date. For example, if your
statement date (i.e. the monthly period of time between billings) is on the 30" of the month and a
purchase made on the 29" of the month is posted to your Account on the 1%t of the following month,
the Air Miles will only be accrued for this particular transaction in the next statement date.

Mastercard shall be solely responsible for determining the MCC any particular spend falls within,
including where a spend may appear to fall within one or more MCCs. Mastercard’'s MCC
classification shall be final.

Please note that spends made at travel services booking websites for hotel stays, airlines tickets and/
or car rentals will qualify for the Air Miles Category according to the spend classification determined
by Mastercard

International spends made in AED, will be considered as a transaction under the General Retail
Category and you will earn 1 Air Mile earning for every 1 AED spend excluding any fees and charges
applied to the transaction.

When calculating the Air Miles, any international spends made in a non-AED currency will be
converted to the AED equivalent at the prevailing foreign exchange rates (as determined by
Mastercard). Air Miles will be calculated on the converted AED amount excluding any fees and
charges applied to the transaction.

You cannot earn Air Miles in more than one Air Miles Category for the same transaction.
Mastercard'’s classification will be considered as final. For example, if a non- AED spend has been
made online, and this is recognized under the ‘online’ category by MCC then you will be eligible for
only 1.5 Air Miles for every 1 AED of equivalent spend on the Product. You will not be eligible for
both, for example 1.5 Air Miles for every 1 AED of Foreign Currency spends and an additional 1.5 Air
Miles for every 1 AED of Online spends.

Air Miles Terms & Conditions apply
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BENEFIT / DETAILS TERMS & CONDITIONS

3 - Complimentary airport lounges access through LoungeKey

Get unlimited » Complimentary lounge access by LoungeKey is applicable only for primary and supplementary
complimentary HSBC Black and HSBC Jade Credit Cardholders, plus one free guest for each cardholder.
access to hundreds ) To access a participating lounge:

of airport lounges

around the world * |dentify yourself as a LoungeKey member to the lounge reception staff and present your eligible

Credit Card
* Your card will be swiped to register your visit and give you access

» LoungeKey lounges may change from time to time. Remember to visit www.loungekey.com/
mcworldelite before traveling to see the lounges available to you or download the ‘Mastercard For
You" mobile app.

» Accompanying guests over and above your free guest visit entitlement will be charged according to
the LoungeKey policy and tariffs as per the details provided at www.hsbc.ae

» To find out more about the participating airport lounges locations, opening hours and conditions of
use that apply, please visit www.loungekey.com/mcworldelite

4 - Complimentary Golf per month

Two free rounds of » This benefit is only available if you meet the minimum spend on your HSBC Black and HSBC Jade

golf per month in Credit Card. Details of the minimum spend can be found on our website. If you have not met the
total for both primary minimum spend requirement, the cost of the golf visit will be charged to your Credit Card.

and supplementary ) HSBC Black and HSBC Jade Credit Cardholders are entitled to a maximum of 2 complimentary
cardholders. golf rounds a month (in total for all Primary and Supplementary Cardholders on the Credit Card

Account) at selected golf clubs. Details of eligible golf clubs can be found on our website; we may
change these from time to time and so we recommend you check our website before you make any
bookings.

» This benefit is only available when you book via the SpikesOn.com mobile app or on their website
(www.spikeson.com), using your eligible HSBC Black and HSBC Jade Credit Card. The SpikesOn.
com mobile app is offered by Back9 Solutions General Trading LLC “Merchant”.

» Any unused rounds of golf at the end of a month will not be rolled over in to the next month.
» Merchant and Golf Clubs terms & conditions apply.
5 - Mastercard privileges

Get access to a world  To find out more about the travel & lifestyle privileges provided by Mastercard and the terms that apply
of benefits with your  to these specific Mastercard offers please visit www.mastercard.com/worldelite

HSBC Black and

HSBC Jade Credit

Card and enjoy

handpicked offers,

complimentary

memberships and

“money can't buy”

experiences.

Effective date: 27 December 2020

Issued by HSBC Bank Middle East Limited U.A.E Branch, P.O. Box 66, Dubai, U.A.E, regulated by the Central Bank of the U.A.E and lead regulated by the
Dubai Financial Services Authority. CRN: TC093020.

© Copyright HSBC Bank Middle East Limited 2020 ALL RIGHTS RESERVED. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, on any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of HSBC
Bank Middle East Limited.
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