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HSBC Cash+ Credit Card Terms and Conditions
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General:

»

The HSBC Personal Banking General Terms and Conditions
(UAE) and the HSBC Credit Card Agreement Terms (UAE)
and any separate terms and conditions, application
literature, rates, fees and charges (including but not
limited to charges for overseas transactions, as set out in
the HSBC Schedule of Services and Tariffs as amended
from time to time and available on www.hsbc.ae), credit
policies and limits, due diligence and eligibility criteria
relating to your HSBC Cash+ Credit Card (together the
“General Terms”) continue to apply to your HSBC Cash+
Credit Card unless otherwise specified.

The Air Miles Terms section 14 in Credit Card Agreement
Terms do not apply to the HSBC Cash+ Credit Card. This

means that you will not earn any Air Miles for any spends
on your HSBC Cash+ Credit Card.

These terms and conditions (“HSBC Cash+ Credit Card
Terms and Conditions”) apply to the HSBC Cash+
Credit Card and will apply in addition to the General
Terms. In the event of any conflict, the terms contained in
the HSBC Cash+ Credit Card Terms and Conditions will
prevail.

We reserve the right to refuse any application (without
providing an explanation for such refusal) for the HSBC
Cash+ Credit Card or any service relating to it.

The HSBC Cash+ Credit Card Terms and Conditions apply
to your HSBC Cash+ Primary and Supplementary Credit
Cards.

All of the following benefits will apply to Primary and
Supplementary HSBC Cash+ Cardholders, unless
otherwise stated.

You have a 5 Working Day cooling-off period starting

on the Working Day after we have confirmed your

Card is approved. This means that you may cancel this
agreement during this period without penalty and we will
refund any fees we have charged you and not charge you
any interest which has accrued under these Terms during
this period. Before exercising your right to cancel, you
must repay your Card balance and any other amounts
outstanding in connection with your Card. This means
that you will not be able to cancel the agreement if the
Card has an outstanding balance.

If you chose to cancel this agreement after the expiry of
the cooling-off period, you may do so as described in
section 16.5 of the HSBC Credit Card Agreement Terms.

Before deciding whether to enter into this agreement you
should consider seeking independent financial, taxation
and legal advice.

Working Day means any day on which banks are
generally open for business in the UAE, excluding any day
which the UAE Central Bank declares is a bank holiday,
unless otherwise stipulated in these Terms.

Effective 14" February 2022
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What is the HSBC Cash+ Credit Card offer:

Cashback

Daily Cashback

("Daily Daily
Cashback”)

Monthly
Bonus Cashback
(“Bonus Quarterly
Cashback”)

Annually

Frequency of
earning cashback

Cashback percentage

1% of total posted spend in
a day

10% of Daily Cashback
earned in a statement cycle
month
10% of Daily Cashback
earned in a statement cycle
quarter
10% of Daily Cashback
earned in a statement cycle

year

Daily Cashback and Bonus Cashback together referred to as “Cashback”.

Minimum spend required in the
relevant statement cycle to earn

cashback (AED)

No minimum spend

5,000 in the month

25,000 in the quarter

125,000 in the year

» Bonus Cashback is only calculated on the basis of Daily Cashback and does not include any of the monthly,
quarterly or annual Bonus Cashback earned.

» The minimum retail spend requirement includes the total spend made by the Primary Cardholder and the

Supplementary Cardholder(s) during the statement cycle, net of reversals.
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Please find below an illustration:

Daily Cashback in one
statement cycle

Day 1 of the cycle month
Day 2 of the cycle month
Day 3 of the cycle month
Day 16 of the cycle month
Day 30 of the cycle month

Total cycle

Spend amount posted

Daily Cashback earn rate

(AED) (%)
150 1%
50 1%
600 1%
25 1%
8,000 1%
8,825

Daily Cashback earned
(AED)

1.5
0.50
6
0.25
80
88.25



Bonus Cashback

Daily Cashback earned

Bonus Cashback earn

Bonus Cashback

(AED) rate (%) earned (AED)
Month 88.25 10% 8.83
Quarter 265 10% 26.50
Annual 1,059 10% 105.90
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To earn Cashback, the following conditions should
be met:

»

You must be up to date on all your payments on your HSBC
Cash+ Credit Card and not exceeding the credit limit at all
times. If any payments are overdue on your HSBC Cash+
Credit Card, or at any stage you are in breach of any of
the HSBC Personal Banking General Terms & Conditions
(UAE), HSBC Credit Card Agreement Terms or these
HSBC Cash+ Credit Card Terms and Conditions, or if your
HSBC Cash+ Credit Card has been suspended, blocked
or cancelled by us, your spends will not qualify for the
purpose of Cashback.

In addition to this, you may not qualify for Cashback if you
fail to make payment of any fees, charges or payments
when due on any of your cards, credit or loan facility you
have with us.

You must not be in breach of your payment obligations and/or
your HSBC Credit Card obligations should not be overdue, in
default or in breach of the assigned credit limit.

In any given statement cycle, a Cardholder shall only be
entitled to earn Cashback for transactions carried out within
the assigned credit limit on the HSBC Credit Card. Card
transactions exceeding the assigned credit limit shall not
qualify for Cashback during that statement cycle.

Which spends qualify for Cashback?

»

If you make an eligible retail spend on your HSBC Cash+
Credit Card you will be entitled to earn the relevant Cashback
as specified in the table above.
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»

Cashback accruedfortransactions by a Supplementary
Cardholder shall be credited to the HSBC Cash+ Credit
Card account (“Account”) of the Primary Cardholder.

Cashback cannot be exchanged for any other rewards,
and is not refundable, replaceable, or transferable under
any circumstances, and cannot be re-converted back to
Cashback accrued. Only eligible retail spends made using
your HSBC Cash+ Credit Card qualify for the Cashback.

The following transactions will not be eligible for earning
Cashback:

Any balance transferred to the Account;
Cash Instalment Plan;
Flexi Instalment Plan;

Quasi cash transactions (including but not limited to
currency exchange);

All cash advances;
Purchase of travelers cheques;

Finance and other fees and charges,
premiums for Credit Shield Plus;

Credit Card repayments;

Any credit transaction including as but not limited to
refunds, reversals, refund of disputed transactions;

Any unauthorized or fraudulent retail transaction; or

including

Any other transactions determined by us from time to
time.

Unless expressly stated in these HSBC Cash+ Credit Card
Terms and Conditions, or otherwise notified to you, you are
not entitled to earn Cashback from any other categories of
transactions.

Only retail purchases that have been posted to your Account
daily will be eligible for Cashback the next Working Day.
Please note that the date your transaction is posted to your
Account may be later than the actual transaction date. For
example, if a purchase is made on the 19" of the month
is posted to your Account on the 21, the Cashback will
only be posted to the account for this particular transaction
on the 22" of the same month (provided it's a Working
Day, if not, the Daily Cashback will be credited on the next
Working Day).

International spends which are not in UAE Dirhams will
first be converted to UAE Dirhams (using the prevailing
exchange rate as determined by Visa) before the Daily
Cashback is calculated. We will also exclude any fees or
charges when calculating the Daily Cashback.

Pre-authorizations on your HSBC Cash+ Credit Card will
not qualify for the purposes of your eligibility towards the
Daily Cashback unless the transaction is authorized and
posted to your Account.

If your HSBC Cash+ Credit Card is lost or stolen and you
dispute any purchases; and/or purchases made on your
HSBC Cash+ Credit Card are declined by the merchant or
refunded; such purchases will not qualify as spends and
will not qualify for Daily Cashback.
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HSBC Cash+ Credit Card Terms and Conditions

In the event that your HSBC Cash+ Credit Card is lost or
stolen, you can continue making purchases with your
replacement HSBC Cash+ Credit Card when you receive it
and all such purchases made will continue to qualify for Daily
Cashback.

Any decision about whether spends on purchases qualify as
eligible spends for the purposes of Daily Cashback shall be
resolved by us in our sole discretion and our decision is final.

What is a statement cycle period?

»

This is the period which starts on the date on which your
statement is issued and ends on the next statement issuance
date.

When will the Cashback be credited?

»

Minimum payment due

Not paid on due date
but paid later

Not paid at all

If you fulfill the HSBC Credit Card Agreement Terms and
these HSBC Cash+ Credit Card Terms and Conditions, the
eligible Daily Cashback will be automatically credited to the
primary card Account the next Working Day. This maybe a
few days post date of authorizing the transaction. \We may
adjust your Account to correct any errors.

If you fulfil the HSBC Credit Card Agreement Terms and these
HSBC Cash+ Credit Card Terms and Conditions, the eligible
Cashback monthly Bonus Cashback will be paid shortly
after the statement date and it will reflect in the following
monthly statement. The quarterly Bonus Cashback will be
paid shortly after the end of the relevant statement quarter
and it will reflect in the following monthly statement. The
annual Bonus Cashback will be paid shortly after the end of
the relevant statement year and it will reflect in the following
monthly statement. We may adjust your account to correct
any errors.

If you do not make the minimum payment due by the due
date then:

»  you will not earn any new Daily Cashback after the due
date; and

» you will not earn any new Bonus Cashback after the
due date for the current statement month, and the
relevant statement quarter and the relevant statement
year. In addition, any Bonus Cashback accrued for
the current statement month, quarter and year will be
canceled. You may continue to earn Bonus Cashback
for other months and quarters where your payments
are up to date during those statement cycles. The
below table is for elaboration:

Daily Cashback
Daily

Paid on due date

No Daily Cashback
for spends made
after the due date
and until you have
paid in full and
cleared funds

Monthly*

No Bonus Cashback
to be accrued or
paid in the following
statement month
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Bonus Cashback

Annual*

Quarterly*

No Bonus Cashback No Bonus Cashback
to be accrued or to be accrued or
paid for the current = paid for the current

statement quarter statement year

You may start earning from the following statement month/quarter/
year if you have paid the minimum due in full and cleared funds

No Cashback will be accrued or paid

* Subject to meeting the minimum spend required and the conditions in these Terms.



HSBC Cash+ Credit Card Terms and Conditions
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It is your responsibility to ensure that your Account is open,
active and in good standing when you start using your
HSBC Cash+ Credit Card. Failure to do so may mean that
you are no longer eligible to earn Cashback, under these
HSBC Cash+ Credit Card Terms and Conditions.

The Cashback amount will be credited after being rounded
off up to 2 decimal places.

Any Cashback amount credited to your Account will be
offset against your outstanding balance as per the existing
payment allocation method outlined in the HSBC Credit
Card Agreement Terms. If the Cashback amount is higher
than your outstanding balance, the surplus amount will
remain on your HSBC Cash+ Credit Card as a credit balance
that you can use for subsequent transactions.

Customers are recommended to check their monthly
statements for the outstanding amount before making the
payment.

What will happen to my Cashback accrued if | close the
card mid-cycle?

»

In case, your Cash+ Credit Card is closed mid cycle, you will
earn Daily Cashback on all posted retail spend till the day of
card closure. You will not be earning any Bonus Cashback.

Any Bonus Cashback accrued for transactions posted to
your HSBC Cash+ Credit Card and not paid to you, will be
canceled.

How will any reversal or refunds be handled for Cashback?

»

Daily Cashback accrued or credited for any retail transaction
that is subsequently reversed or refunded (“Reversed
Cashback”) will automatically be reversed from the next
Daily Cashback. We will also adjust any eligible Bonus
Cashback accrued to reflect the Daily Cashback adjustment.
Where you have no accrued Cashback, the Reversed
Cashback will be due from you and you will remain liable
until we receive such amount.

Is there an annual fee?

»

The annual fee can be found in our Schedule of Services
and Tariffs on our website. From time to time we may
publish an offer on our website. If you meet the qualification
criteria, your annual fee for that year will be waived.
Otherwise, the annual fee will be due on the 13" month and
annually thereafter where applicable.
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What else do | need to know?

»

You are eligible for only one Primary HSBC Cash+ Credit
Card.

These Terms and Conditions shall be governed in all
respects by the federal laws of the United Arab Emirates,
and in particular by the laws of the Emirate of Dubai. All
disputes relating to these Terms shall be subject to the
exclusive jurisdiction of the non DIFC courts of Dubai,
United Arab Emirates.

Each of the terms and conditions set out in these HSBC
Cash+ Terms and Conditions needs to be met.

HSBC will not be liable for any default due to war, riot,
strike, lockout, industrial action, fire, flood, drought, storm,
epidemic, pandemic, technical or system failure or any
event beyond the reasonable control of HSBC.

You agree that your continued usage of the HSBC Cash+
Credit Card constitutes your acceptance of the HSBC
Personal Banking General Terms and Conditions (UAE), the
HSBC Credit Card Agreement Terms (UAE) and the HSBC
Cash+ Credit Card Terms and Conditions (as changed or
varied from time to time).

We will only vary these Terms in the same way and for
the reasons set out in section 15 of the HSBC Credit Card
Agreement Terms (the latest version is available on our
website at www.hsbc.ae). We will notify you, if necessary,
as per the HSBC Credit Card Agreement Terms.

You agree that we may make changes to the eligibility
criteria, terms and conditions, fulfilment and scope of the
benefits, rewards and loyalty programs offered with your
Card. Where these are offered and managed solely by us,
we'll provide you with 60 days’ advance notice. Where
these are offered or managed (including in part) by third
party providers, we'll provide you with notice where it is
reasonably practicable for us to do so.

We will always contact you using methods we think are
appropriate, which might include a notification on-line via
our Website, email, courier, messages through Personal

Internet Banking and Mobile Banking or via SMS alerts etc.
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Warning Statement

If you do not meet the repayments/payments on your loan/financing, your account will go into arrears. This may affect
your credit rating, which may limit your ability to access financing in the future.
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