
Card Number:                      

Bank Account Number:                 

Cardholder’s Name: ...................................................................................................................................................................................................................................................................................................................

Tick appropriate box to indicate the type of maintenance required:

 Change name on card to:                      (max.19 characters including spaces)

 Change mailing address to: ..............................................................................................................................................................................................................................................................................

  ..............................................................................................................................................................................................................................................................................

 Change residence number to:    -         

 Change office number to:    -         

 Change mobile number to:     -        

 Settlement Account and Percentage:  Add  Change  Delete 

Bank Account Number:   -  -     Settlement Percentage: 

1st HSBC Account:   -  -  

 2nd HSBC Account:   -  -  

 

 Change Billing Cycle from ............................... to ............................... cycle (this will be actioned after customer’s current due date)

............................... %

HSBC Bank account Access 
through Credit Card^:

Card Replacement (card will be generated with new number. If you have any standing instruction(s) set up on your 
HSBC card (e.g. utility bill payments etc.), you will need to update the concerned merchant(s) with your new card 
details to ensure that your transactions continue to go through.

* Please note that the account you nominate must be your sole account or joint with EITHER/OR signing mandate. Not 
Applicable for HSBC Black Credit Card

Date:  .....................................................
Branch / CSU:  .......................................

I wish to upgrade/change to a new credit card
  Global Private banking*     Black (Annual Fee of AED 1,500)     Premier*
  Cash+ (Annual Fee of AED 1,000)    Max Rewards (Annual Fee of AED 600)    Advance*
  Platinum Select*      Cash Back (Annual Fee of AED 299)     Zero

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the U.A.E and 
lead regulated by the Dubai Financial Services Authority.
© Copyright HSBC Bank Middle East Limited. 2022. ALL RIGHTS RESERVED. No part of this publication may be reproduced, 
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording, or 
otherwise, without the prior written permission of HSBC Bank Middle East Limited. CRN: CC021022. Effective Date 30 June 2022.

Limit Increase (Subject to Bank Approval)
Limit Decrease: From ............................................................................................. to ........................................................................................................

* Please note that your request to upgrade your HSBC Credit Card to Advance/Premier/ Global Private Banking will 
only be completed once your HSBC Account has also been upgraded to Advance/Premier/ Global Private Banking (as 
relevant).
Declaration of Card Applicant:
I hereby accept that the HSBC Card(s) will be subject to the HSBC Personal Banking General Terms and Conditions and 
Credit Card Terms and Conditions, Schedule of Services and Tariffs available on www.hsbc.ae. I understand and accept 
that in relation to some of the Credit Cardsand, where applicable, the HSBC Black Credit Card, or the HSBC Cashback 
Credit Card  or the HSBC Cash+ Credit Card or the HSBC Max Rewards Credit Card an annual fee applies as set out in the 
Schedule of Services and Tariffs from time to time available at www.hsbc.ae.
Would you like to receive physical copies of your signed Documents?          Yes*           No

*Visit your nearest Branch or CSU to collect signed copies of your documents.

Cardholder Signature: ..........................................................

Credit Card Maintenance Form


