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HSBC Bank Middle East Limited

Cashback Credit Card Terms and Conditions - Summary of changes

We've updated the Cashback Credit Card Terms and Conditions to reflect 2 sets of changes to the Cashback Credit
Card occurring on 01 September 2022 and 01 October 2022. A summary of the main changes are below, along with
the date of when each of the changes will apply. We've also sent you a revised Cashback Credit Card Terms and
Conditions document; although some changes will apply sooner, the overall document is effective 01 October 2022.
We recommend you read the new Cashback Terms and Conditions and this summary to understand these changes.
Defined terms used in this summary shall have the same meaning as set out in the Cashback Credit Card Terms and
Conditions. If you have any questions, please contact us.

Section Changing

All sections

All sections

What is the
Cashback offer

Which spends
qualify for Cashback

Is there a minimum
spend requirement?

What will happen

to my Cashback
accrued if | close the
card mid-cycle?

Summary of Change

We've updated the terms throughout to refer to the new Educational Cashback category. Where
relevant, we have also provided details of the Cashback rate and maximum Cashback amounts
that apply to this new category.

References to Educational spends, its’ Cashback rate and maximum Cashback amounts are
effective on all statements generated on or after 01 October 2022.

We've amended references to “Working Days” in the terms to “Business Days”. The definition
remains the same.

This amendment is effective 01 September 2022.

We've updated this section to reflect the new Cashback rates and maximum Cashback amounts
that will apply as follows:

Changes effective 01 September 2022 onwards:

Fuel, Supermarket and all Other Retail spends category Cashback: New Cashback rates and
maximum Cashback amounts will apply to eligible spends under these categories which are
posted on or after 01 September 2022 as follow:

Fuel: 5% (Maximum Cashback amount of AED200 per statement cycle)

Grocery: 2% (Maximum Cashback amount of AED200 per statement cycle)

Other Retail Spends: 0.5% (up to credit limit)

The Cashback offer table has been amended to reflect the above, with effect from 01 September 2022.

We've also made some tidy up amendments in this section, including clarifying that all eligible
spends (including those otherwise classified under another category) will be treated as spends
under the ‘Other Retail’ spends category where the minimum monthly spend amount (remains
unchanged) has not been met.

Changes effective 1 October 2022 onwards

Education category: We're adding a new category of Educational spends with a Cashback of 2%
and a maximum Cashback monthly amount of AED 200 per statement cycle. These changes will
apply to eligible spends reflected in statements generated on or after 01 October 2022.

The Cashback offer table has also been amended to reflect the Education category changes above,
with effect from 01 October 2022.

For your easy reference, we've also updated the worked example based on transactions occurring
once the new rates and maximum cashback amounts have been implemented.

We've removed specific reference to Cashback rates in this section and replaced this with
references to view the Cashback table in the Cashback Offer section.

This amendment is effective 01 September 2022.
We've clarified that all eligible spends (including those otherwise classified under another category)

will be treated as spends under the ‘Other Retail’ spends category where the minimum monthly
spend amount (remains unchanged) has not been met.

We've clarified that we will treat all eligible spends, including those otherwise classified under
another category, as Other Retail and apply the applicable Cashback.

This amendment is effective 01 September 2022
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