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HSBC Bank Middle East Limited
Key Facts Statement - Credit Cards

This document is for information purposes, summarising key product features, and is not intended to replace
any terms and conditions.

Description

HSBC offers a wide range of credit cards, with exclusive benefits on day to day expenses, travel and lifestyle. The credit
card is a revolving borrowing product with an assigned credit limit based on eligibility.

Key Features

General: HSBC Credit Cards can be used for retail purchases, at point of sale or online and cash advances on ATMs, locally
and internationally, within the assigned credit limit. The statement outstanding amount must be paid in full by the due
date, on a monthly basis. If only the minimum payment is paid in full by the due date, then an interest rate (APR — Annual
Percentage Rate) will apply on the unpaid statement outstanding balance until it is fully repaid. Interest free period: up to
56 days if the transaction is paid in full by the due date (for retail spends only). HSBC Credit Cards may also be available as
Digital Card via our digital platforms, for example, Mobile Banking App.

HSBC Black Credit Card
Income requirement - you'll need to have a Premier Account or a minimum monthly salary of AED 50,000.
Annual fee: AED 1,575 including VAT.

Bonus Air Miles: Enjoy 150,000 sign-up Air Miles for the 1%t year and 75,000 anniversary Air Miles from the 2" year onwards,
providing the annual fee has been paid.

Key Features: Air Miles rewards, complimentary worldwide lounge access for cardholder plus one guest,
International Concierge, HSBC ENTERTAINER app with access to Fine Dining and Cheers, plus a wide range
of travel and lifestyle benefits and much more. For full details on HSBC Black Credit Card, please refer to
www.hsbc.ae/black and the HSBC Black Credit Card Terms and Conditions on www.hsbc.ae/terms.

HSBC Cash+ Credit Card

Income requirement — you'll need a minimum monthly salary of AED 30,000. You do not need to open a bank account.
Annual Fee - AED 1,050 including VAT,

Key Features: Daily automatic 1% cashback on all eligible spends, monthly, quarterly and annual 10% bonus
cashback on your daily cashback earned (subject to minimum spend requirements of AED 5,000, AED 25,000
and AED 125,000 respectively), unlimited airport lounges access for you and a guest, 2-for-1 cinema and
much more. For full details on HSBC Cash+ Credit Card, please refer to the HSBC Cash+ Credit Card page on
www.hsbc.ae/cashplus and the HSBC Cash+ Credit Card Terms and Conditions on www.hsbc.ae/terms.

HSBC Max Rewards Credit Card

Income requirement — you'll need a minimum monthly salary of AED 10,000. You do not need to open a bank account.
Annual Fee - AED 630 including VAT.

Key Features: Unlock more benefits and rewards when you spend over AED 3,000, AED 6,000 and AED 9,000 a month. Air
Miles rewards that can be doubled based on spend, Complimentary access to fitness locations, pools and beach clubs via
HSBC ENTERTAINER Soleil (subject to minimum spend), 12 airport lounge visits in a year and much more. For full details on
HSBC Max Rewards Credit Card, please refer to www.hsbc.ae/maxrewards and the HSBC Max Rewards Credit Card Terms
and Conditions on www.hsbc.ae/terms.

HSBC Cashback Credit Card

Income requirement - you'll need a minimum monthly salary of AED 10,000. You do not need to open a bank account.
Annual Fee - AED 313.95 including VAT,

Key Features: Earn 5% cashback on fuel spends (max AED 200 per statement), 2% on grocery spends (max AED 200
per statement), 2% on Education spends (max AED 200 per statement) and 0.5% on all other spends. Automatic monthly
cashback credit, 12 complimentary visits per year to 1000+ airport lounges, 2-for-1 cinema experiences and much more.
For full details on HSBC Cashback Credit Card, please refer to www.hsbc.ae/cashback and the HSBC Cashback Credit Card
Terms and Conditions on www.hsbc.ae/terms.

HSBC Zero Credit Card

Income requirement - you'll need a minimum monthly salary of AED 10,000. You do not need to open a bank account. No
annual fee is applicable.

Key Features: No fees for card membership, going over your limit or cash advances. You'll also benefit from 0% interest on
purchases for the first 3 months and a flexible instalment plan to help manage your cash flow. For full details on your credit
card benefits and features, please refer to the HSBC Zero Credit Card page at www.hsbc.ae/zero.
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The benefits and features set out are current as at the date they appear in our document. However, they may be subject
to change at any time in accordance with the Credit Card Agreement Terms and applicable product terms. Third party
benefits are subject to their terms and conditions and may change in accordance with those terms. The HSBC Credit Card
Agreement Terms applies to all HSBC Credit Cards, available on www.hsbc.ae/terms. We will send you a statement each
month if there are transactions or activities on your Credit Card Account.

WHAT YOU PAY - INTEREST/PROFIT RATES, FEES AND CHARGES
Annual Percentage Rate (APR)

HSBC Black

Cashback

HSBC Max
Rewards

HSBC

HSBC Cash+
AED 1,000 (AED AED 600 (AED AED 299 (AED

Summary of tariffs

Primary card annual AED 1,500 (AED 1,575

feot inclusive of VAT 1,050 inclusive ~ 630 inclusive  313.95 inclusive  No fees
’ of VAT) of VAT) of VAT)

Annual Percentage

Rate on purchases and 44.28% 44.28% 44.28% 44.28% 44.28%

cash withdrawals'
# Symbol indicates fees which are automatically recurring. All other fees will be charged every single time it applies.

7 Will increase by up to 1% per month (equivalent to 12% annualized) and 0.5% per month (equivalent to 6% annualized
for HSBC Black Credit Card) for so long as you are overdue on the payment. Original rates will be re-instated when you
are not overdue. In addition, a Collection Agency Fee will be charged to your Account when the Bank appoints an external
Collection Agency to follow up on the outstanding payment.

Interest is variable (i.e. subject to change in accordance with the terms and conditions) and will be charged to your
Credit Card Account if: (a) you do not pay us the full Credit Card outstanding amount in cleared funds by the due date;
or (b) you have taken a Cash Advance, Easy Cash or any other Credit Card feature or interest bearing instalment product
where we have stated we will charge interest. Interest is: (a) charged from the date of the transaction based on your daily
outstanding balance; (b) calculated on the basis of a 365-day calendar year, accrues daily unless otherwise specified; and
(c) payable monthly.

Fees and Charges

The following is a summary of some of the applicable fees and charges. For details of all applicable fees and charges,
please refer to the latest Schedule of Services and Tariffs, available on www.hsbc.ae.

HSBC Max
Rewards

Description (charged every | HSBC

HSBC Cashback

single time it applies)

Supplementary cards annual First 2 No Fees, Fee of AED 50 (AED

fee No Fees 52.5 inclusive of VAT) thereafter No Fees
Cgsh advance / 3% (3:1 5% inclusive pf VAT) Qf tqtal amount or AED 100 (AED 105 No Fees
withdrawal fee' inclusive of VAT) (which ever is higher)
Late payment fee, per instance AED 230 (AED 241.5 inclusive of VAT)
Over limit fee? No Fees AED 250 (AED 262.5 inclusive of VAT) No Fees

Foreign Currency
Processing Fee® Applicable
on foreign currency
transactions that are not in
your billing currency*

2% (2.1% Inclusive of VAT) of the transaction amount as converted into your
billing currency*

(1) Certain transactions will be charged as if they were Cash

2)

(3

Advances, including purchases at exchange houses, any
purchase of foreign currency or any other transactions
classified by Visa® MasterCard® or HSBC as Quasi Cash. These
transactions will be levied with cash interest rate and cash
withdrawal fee. The “total amount” shall be the amount of cash
withdrawn plus any applicable Foreign Currency Processing
Fee.

We will charge an over limit fee to the Primary Credit Card
Account Holder (or the Supplementary Cardholder) if the credit
limit is exceeded. This fee will continue to be charged for each
billing period until the Cardholder clears the balance in excess
of the Cardholders credit limit at the beginning of the next cycle.
In addition, a standard processing fee (as determined by Visa/

(4)

MasterCard) of up to 1.21% (inclusive of VAT) may also apply
on: a. any foreign currency transactions where the currency
used is Non-AED, b. or international transactions where you
opt to pay in your billing currency (AED)

Foreign Currency Transactions that are not in your billing
currency are converted into your billing currency by the card
scheme (Visa or MasterCard®) or HSBC using their applicable
exchange rates on the day conversion is made (which may
involve a conversion to US Dollars or Hong Kong Dollars first).
If you opt to pay in your billing currency (AED) and not the
foreign currency applicable in the country, the merchant and
their financial institutions’ applicable exchange rate shall apply.
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YOUR RIGHT TO CANCEL

You have a 5 working day cooling-off period starting on the next working day after we have confirmed your Card is
approved. This means that you may cancel your Agreement during this period without penalty and we will refund any
fees we have charged you and not charge you any interest which has accrued during this period. Before exercising your
right to cancel, you must repay your Card balance and any other amounts outstanding in connection with your Card. This
means that you will not be able to cancel your Agreement if the Card has an outstanding balance.

ENDING YOUR AGREEMENT EARLY

You may cancel your Card at any time; contact us by visiting HSBC branch or our call center number on the back of your
card. No cancellation fees are applicable. You'll need to repay all outstanding balances, liabilities, fees and charges that
have accrued. This includes repaying any transactions posted to your Credit Card Account after closure.

WHAT ARE YOUR PRIMARY OBLIGATIONS?

The Terms and Conditions applicable to your Agreement with us, which will be provided to you for review before you
sign, set out the terms of the contract between us including your obligations to us and ours to you, including but not
limited to the following: (a) pay all outstanding amounts, fees and charges as and when they fall due. As a minimum,
you need to pay the minimum payment by your due date every month; (b) not to exceed the credit limit and repay
any excess over the credit limit immediately in full; (¢) exercise Vigilant Care over your Credit Card Account at all
times, including for example but without limitation, keeping bank card details / passwords / stationery / mobile wallet
/ Mobile Banking App,etc. secure and not share with or allow use by anybody else; (d) immediately inform us of any
unauthorized transactions performed on your card, or if any of your Cards are lost or stolen; (e) update KYC information
when we ask; and (f) ensure primary and supplementary Cards are used in accordance with the applicable terms and
conditions.

This is not a comprehensive list of your obligations, for full details refer to the HSBC Personal Banking General Terms
and Conditions (UAE), HSBC Credit Card Agreement Terms, Credit Shield Plus T&C, HSBC Black Credit Card Terms and
Conditions, HSBC Cash+ Credit Card Terms and Conditions, HSBC Max Rewards Credit Card Terms and Conditions,
HSBC Cashback Credit Card Terms and Conditions, Mobile Card Terms & Conditions on www.hsbc.ae. You will be
expected to meet all of your obligations throughout the duration of your Agreement (see Fees and Charges and Key
Risks sections). Your Credit Card debt is repayable on demand; we can choose to demand repayment of the entire
amount on demand at any time. Itis important that you, and any Supplementary Cardholder, meets the terms applicable
to your Credit Card before and during the term of your Credit Card. The following consequences may apply in case you
do not: (a) We may not approve your Credit Card; (b) We may immediately block your Credit Card and/or suspend a
transaction or payment; (¢) We may proceed to close your Credit Card Account, in which case the total outstanding
balance is immediately due and payable in full; (d) Any rewards, benefits, card features, accrued Air Miles or accrued
cashback may no longer be available or provided; (e) Please see section 10 of the Credit Card Agreement Terms for
more information on what happens if you do not pay in full on time. (f) We may charge you the relevant interest and
fees that apply until you have fully repaid us. Please refer to the Schedule of Services and Tariffs; and/or (g) You will
be responsible for all losses if you act fraudulently and where you act without Vigilant Care or if you authorized the
transaction, for example, by providing the OTP, signature, pin/password, etc., or if the transaction is completed using
your mobile wallet. Please see section 13 of the Credit Card Agreement Terms for more information.

SECURITY/GUARANTEES/COLLATERAL/CO-SIGNATORY - WHAT DO WE REQUIRE?

A security cheque of 120% of the card limit is required, except if you are a Premier / Global Private Banking accountholder.
We may present this for payment if your card payments are overdue. If you have insufficient funds in your account to
pay the full cheque amount when presented, we will need to report this to the UAE Central Bank and you may also face
criminal or civil liability under applicable laws and regulations.

CHANGES TO YOUR TERMS AND CONDITIONS

We reserve the right to make changes to the applicable Card terms and conditions after you have signed them: (a)
immediately where we are required to do so under Laws or applicable Regulations; or (b) by providing you with 60 days’
advance notice if the change is for one of the specified reasons set out in the relevant terms, for example, to reflect a
change in industry code or market practice, a change in the way we do business (e.g. introducing new or changing
existing technology or the platforms on which our services are provided), changes to our product or services features
(including how we operate them), changes to our internal policies, changes which are beneficial to you or which make
the terms clearer for you. We may also make changes to eligibility criteria, terms and conditions, fulfilment and scope of
the benefits, rewards and loyalty programs offered with your Card. We'll provide you with 60 days’ advance notice where
these are managed solely by us. In other cases, (including where they are managed in part by third parties) we'll provide
you with notice where it is reasonably practicable for us to do so. We'll treat your non objection or continued use of your
Card as your acceptance of the changes.
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WHAT ARE THE KEY TERMS?
KEY LIMITATIONS

A) We have the right to decline transactions, restrict and block your Card and account for various reasons, including
but not limited to, we believe there is a suspicious transaction or your Card is compromised, you are no longer a
UAE resident, your payments are not up to date, you've exceed your credit limit, you've provided us with incorrect
information etc.

B) Cards must not be used for business purposes or operated by anyone else.

C) You can use your Card up to the credit limit assigned to you based on your eligibility. VWe may cancel or decrease your
Credit limit at any time and notify you as soon as is reasonably practicable.

D) We may allow you to use a portion of your assigned credit limit (the Introductory Limit) before your physical card is
delivered to you. The Introductory Limit will be replaced by your full credit limit once all of your Credit Card Account
requirements have been completed.

E) If you close your Credit Card Account, stop using your Card, do not make your payments on time, you have exceeded
your credit limit or your Card is restricted, then we may remove your Card benefits.

WARNING
KEY RISKS

If you do not make the minimum payment by the due date, one or more of the following will occur: (a) your Credit Card
may immediately stop working and you will be considered in breach of your terms; (b) accrued interest will be charged.
Interest will continue to accrue on the unpaid principal balance until it is fully repaid; () you will be charged late payment
fees at the rate set out in the Schedule of Services and Tariffs from the day after the due date; (d) you may be charged
higher interest from the day after the due date; (e) your credit worthiness with us and with other banks could be impacted
negatively; (f) you may be denied credit by us or other banks in future, since we may inform a credit bureau; (g) you may
be contacted by us, a member of the HSBC Group overseas, or third party agencies (UAE or overseas) for debt collection
purposes, and we may take enforcement action against you; (h) your instalment plans may be converted to retail or
cash plans and get treated as purchases or cash advances; (i) you may be required to pay the total outstanding balance
in full; and (j) any rewards, benefits, card features, accrued Air Miles or accrued cashback may no longer be available
or provided. You will be liable for the cost of appointing a debt recovery agent, any related expenses we incur and our
legal costs. If you make only the minimum payment each montbh, it will take you longer and cost you more to clear your
balance. We recommend that you pay more than the minimum payment whenever possible.

YOUR RIGHT TO COMPLAIN

If we do not deliver the standard of service you expect or if you have a concern, the easiest way to make a complaint is
by emailing us at contactus.me@hsbc.com. Alternatively, you can contact our call center number on the back of your
card. Further details of our complaints process can be found on our website. If we are unable to resolve your complaint
to your satisfaction you may complain to the Central Bank of the UAE.

Warning statements

If you do not meet the repayments/payments on your loan/financing, your account will go into arrears. This
may affect your credit rating, which may limit your ability to access financing in the future. Refinancing
your loans/financing may take longer to pay off than your previous loan/financing and may result in paying
more in interest/profit.
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Electronic consent:
By ticking and signing below you acknowledge and agree that:

any electronic method of acceptance used by us in connection with our products and services (including, without
limitation, use of digital or electronic signatures, indications of acceptance by ticking a check box on electronic
forms or digital platforms) (“Electronic Consent”) shall constitute full and binding legal acceptance by you of any
applicable terms and conditions as well as any future changes, amendments or supplements to such terms and
conditions as may be applicable from time to time, as if you had accepted such terms and conditions in writing;

all relevant laws and regulations applicable to acceptance of contracts via electronic methods will apply and you
acknowledge that our records as to any such form of Electronic Consent shall be binding and shall not be challenged
on the basis that they are available only in electronic or digital format;

no certification authority or other third party verification is necessary to validate your Electronic Consent and that
the lack of such certification or third party verification will not in any way affect the enforceability of your Electronic
Consent or the validity of terms and conditions between us and you.

1. including the use of digital or electronic signatures and, indications of acceptance by ticking a check box on electronic forms or
digital platforms.

Would you like to receive physical copies of your signed Documents? L] Yes* [INo

*Visit your nearest Branch or CSU to collect signed copies of your documents.

CarANOIAET NMAIMIE ..ottt

Cardholder SIGNATUIE ... e, Date: ..o

© Copyright. HSBC Bank Middle East Limited 2023 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the

U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: CC091222.
Effective Date: 2 August 2023.
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