Direct Debit Authority
Loans
rhilsallaasdl pan gd5
059,

Juliodl o2l
DIRECT 2EBIT

UAEDDS/DDAL/Rev20140131

HSBC <X»

oIC | |

Originator Name

HSBC Bank Middle East Limited

Primary Sponsoring Bank ‘

Customer Type* Individual L| a8 Non-Individual || a8 52 Juasdle 55
Customer ID Type + Number* ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ A0+ Jaandl Cay 525 lay g 53
1* | Bank Name ol |
2* | Title of Account olwallawl | ¥
3* | Account Type Current Account | | gola olus Savings Account || yabss Clua cluallg s | ¥
4 oA oS LS A v e T
5 Mobile Number Jsenall aslgll s, | o
6 Email Address Soilasdiplsie |1
7* | Commences On ‘ ‘ ‘ / ‘ ‘ ‘ / ‘ ‘ ‘ ‘ ‘ Sl |V
8* | Instances Allowed ‘ ‘ ‘ agawadlayall | A
9* | Fixed or Variable Fixed! @ enls ‘ Variable | | jaase seideglenls | 4
10* | Fixed Amount 1/ , , If FIXED, then a proper amount. JA"/\@-!\—A*-“ &w' Ve
Minimum Amount Can be left blank if VARIABLE g_f.’dyl
11* | Fixed Amount 2/ If FIXED, then a proper amount. J“"/VC-‘-!U*-“.C-L}A‘| AR
Maximum Amount 4 ' Can be left blank if VARIABLE N
12* | Currency Code AED Uaallya, | VY

(For official use only — Will be filled in by the Lender) (81l a3 (o atas — 183 awyl) JlanindU)

Loan Account Number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 2l Gl a3,
Payment Frequency a3,k
Daily Weekly Monthly Quarterly Half Yearly Annually One Time Others
o sl ot [EE ) ETe e Baaly 350 sl
DDA Purpose Code Loan || oau Bank/NBFC to fill in DDA Purpose Code e
Siulaall anall
Agreement and Authorization Aigdigadlas

By signing in the box below, I/we instruct and authorise you to pay Direct Debits
from my/our account to the Creditor at its account with the Creditor Bank on the
basis of the information provided in this Mandate, and in accordance with the terms
and conditions of this Mandate set out in the form, the Rules of the UAEDDS and
any additional terms and conditions governing my bank accounts or relationship with
you. Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

|/we confirm I/we have read and understood the terms and conditions applying to
this Mandate as set out on the in this form

wlaa G oSl nlua / olaa e ilaall Gaull abs Ol ela s oas JUI Ll ay el aadsally
Sa,lsl Blisall 13a alSaly b gkl a3y Glisall sia (3 Loaiall oloslaall puliad e o5l il as
alais Lala) al€ady byt iy UAEDDS sibsall amall ol,Le¥l alss opuils3 g sl 3
O3 sall /a3 sall L A0 a3 (e AT 1ia paB5 Aty G elae (18 5l Tud penall SULua
A5l e 353U () o2 saall oa /58 sUal

sl e Gliaall 1ags Toalall al€ayly Lyl (B)eragds (B)old Wl /S50 sS55 /oSl oas /U
Zasaill 1ia 3 Canall

Payer Name, Signature & Date / *ga,lilly gassill, aslall acl

|/We have read and understood the term and conditions printed overleaf.
LIl A ball (350,00 p LS g Lo, 2l Liags fevag iy B3 [l 3 03l

[l 1 havell

[ I have | [

I have not ] left the Minimum amount as blank
I have not | left the Maximum amount as blank

Signature
Verified

s

Date, Seal & Signature / g3s3lly azall zu, il




Terms and Conditions applicable to this mandate.

Signing this Mandate constitutes a legally binding contract be-
tween you, the Creditor and the Creditor's Bank, in consideration
of the Creditor accepting payments through the UAEDDS, the
Creditor Bank implementing the requests for payments and our-
selves for making payments to the Creditor through the UAEDDS.

0aig2i i AL algls g ik

O iy Il a S U 55 Loy Le ladie S (0 533011 3 iS55
el Suniall Lall e Le W ol JUA o aeas Iy Gilll J 53 5Ly
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2. The terms of this Mandate also incorporate (and you are bound LYl allas il 53 (L pole eily) Ll andss Gagsailllia g, sl Y
by) the Rules of the UAEDDS ("Rules”) which are available at 55e 35535t s (Tail s8I S aliall em s HSun s all Ly ol
www.centralbank.ae and any terms and conditions governing Li33de aSa3 30l ala05 by ,5 1, www.centralbank.ae
our relationship with you. If you fail to comply with your obliga- Logyiull o (il gl s RSN 13a o g cl3Lol 33y Jia3 Y S 131 pSas
thi Ty result i ity o1 coss or I0s5es suferect by us ot | L2193,

, ) > O105S / 3 A 5 6S5 08 3 3 s8adly Jay a3 Las Lgie S50l
Creditor Bank. Further, it may prejudice rights to which you may 0538 2l 38 b ot
otherwise be entitled.

3. Eleage note tlhat the Ru_les refer tol you as thg ‘Payer’, us as thle PO I Y[ FET N PGP Y Y BT V- Pt JNRT % P R VO DV

Paying Bank', the Creditor as the 'Originator' and the Creditor's POV BWPRRPY I B g PV JETL N /PO IR RV JETEN | P 38R (G
Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is 3 lyall peadll 510751 liall piall AL 5 dalia, JIal
called, variously, the 'Direct Debit Authority' or 'DDA. Therefore, La3y Cuiloill odn agds o iy (b siill 13ay Cdlsill sia (al,a¥
for the purposes of the Rules and this Mandate, those terms i T ) el
should be understood accordingly.

4. You are obliged to maintain sufficient funds in your account in ole s3aall Ll Jal o clylun 3 L3S Jlgol e Tadlaallehle agty .8
order to meet the payments specified in this Mandate. Partial set- pema ) Ly Unal Ly 3 B g (5l 20333 %y (). o 530 38 5 Baaaall
tlement of direct debit claims, save in limited circumstances, will ) Basans s,k 3 YL alal
not be executed. )

5. You may only amend or cancel this Mandate through the Origina- | < saall el e ooy tiall JUA o s 53l 1ia Ll ol Jpans pabaias 0
tor. The Originator’s Bank must notify us of such amendments or s gus HLaa Y138 S50 Glat (3 olelil sl e Manill sia e Lio el
cancellations. In '_che absence of suc_h notification, we will continue el auss ofes sl elld GlSa b G paill 13 Guld e Jaall 3
to act on the basis of the Mandate in place at that time. Requests | a5l 13 S 3 (il Gl e B1) Biae le yosa LAY
for particular payments not be made (termed a 'Stop Request’) un- LT 0 I oy Lo 3y 8y Ll £ 2l IS Ll g5 (ysns
der this mandate will have to be only submitted to your Originator. | . "~ ", 3 ool s 23 010 b 35 Jpan3 [ LY Joe
It may take up to 5 working days to Cancel/Amend the Mandate. | >~ 7 oS R R
In the meantime direct debits will continue as normal. |

6. Where a payment request is lodged by the Creditor's Bank into Lol slle¥l alas b o3l gl Busb e paul pmdll Gl ol a0
the UAEDDS and it is rejected for any reason, the Creditor Bank Sl el By L (o o Y 4l aly 03 L sall peas 1l Bastall
is entitled to re-present the payment request up to a maximum Sl G gy ol yo gl 8503 “ ST an I Jms Lo b ol a3 Suslel
of four times. We will charge you for every payment request and o s LS aue delal oty gill Jilas il C;'uul!adsulc
represented request that are being returned due to insufficient ) T ) U
funds in your account. )

7. If you believe that the payment out of your account by direct debit Ol ma bl pasll Gu sl e bl (o paalllin Gl agias i< I3 LV
should not have been made, then you should inform us in writ- ool Cro Lo (¥4) 0530 oy s 3 LoLaS Lailys o elle oy sy ¥
ing within 30 (thirty) days of the statement date of your account sl Saole Uil a elld s b sl _yss ey Galall Gluall Casg
showing the payment, then in the absence of us agreeing other- L Gpadle oa clyluaa 3 Alall 513 alaall JIJJ:W\J;JL sl s
wise, we are not obliged to entertain any request to refund your L el 5 Basets et 0 gl sl 555 Ll e 255 30
account with the relevant amount. The basis upon which we are st e s sl o el Ll aials s il sms Y s

. . o ) oslall e L il gl ely (alall aially Lalall LA fants ¥ el
obliged to provide a refund are limited, and relate to the applica-
tion of the Rules and, for the avoidance of doubt, do not include

issues in connection with your contract or arrangements with the
Creditor and are set out in the Rules.

8. Itis your obligation to exercise reasonable care and vigilance in 8 eblun Juans AR I siaall Ll Ly lany al3iW clile my A
the operation of your account in the context of direct debit pay- ool e ole s3aall Jamd (8 s yady Silyall amal ole sdis Gl
ments. We will make payments on the basis of this Mandate (as o ¥ ells BMa (pllin Juan Jad edpl iy e fyLisiel) G sl ia
from time to time amended validly), and are not otherwise obliged | i s Lis s e 3t al Lo syl e oLzl e ol Sl gl eliaal e
to review or inform you about activity on your account, unless ) ) ) el w5 Lo
mutually agreed and except as required by the Rules. )

9. You are not permitted to close the account to which this Mandate o laisT ehal G0 oRasail 1ia Blaty il Gluall 3WEY e ¥ A
relates without making arrangements with the Creditor to do Lol aigd Lh g amns sad e G 53l L]y elliy aLuall aislall
so, and validly cancelling the Mandate in accordance with these
terms.

10. If you request a refund and we turn down your request, then, if A

you remain dissatisfied, you should either try to resolve the mat-
ter with the Creditor or you may request the UAE Central Bank
to consider the issue using the UAEDDS Dispute Resolution Pro-
cedure. The UAE Central Bank will not accept requests that are
based upon your contract or arrangements with the Creditor, and
generally has discretion as to whether it is prepared to intervene.

02l e 15 Y i 13l a8 elalls Biady ¢ag s ol il Gllas @S 13
@Sl eligdl o illay 03 5 51l po Wliall s3a S Alglas Lol elale Cuny
peaall Saatall Ly all LYl allss alasiol Ul 3 kil ol Loyl 41y
s & oSl Baniall Ly sall el Lo¥l o jems ol 1AM Ja el Halaall
g aislall o oLy 3l i ely Galall agadl M ol 433 3l el
Jaaall sluatal e S5 L La yae <o el 4 ya




11. We may in certain circumstances, for example, in order to comply 13 olygiall Jiia ¥l Jad o s Uil Jarw e Aans GBgok 3 0ads MY
with relevant sanctions as imposed by CBUAE or anti-money laun- | - 1,5 i 38 all asiall Luy yall ol le¥l i ama Ju3 (e A g pkall Alall
dering rules, refuse to follow a direct debit instruction or amend or ﬁw!JiJf;,_,-Ji)xw| Al lanas g Ll b5 e Y1 Juud Za3l<s
cancel it (even if the request is valid otherwise). We may also ask Ll e Gl 03 (el 33 e Jsaball Lyl Gllall LS 5 ,3a) ells
you for further information before executing a direct debit if we sl a0 Uy 130, Lol memall 32535 b oo slacall o Fisye
feel it necessary, and this may delay execution of your instruction. : ey Tl lastasl 32 ua s M 550 31,

12. If there is more than one direct debit on your account, the Direct s Sagad atiw chlua e aaly oo STl il pas dllia GIS13) Y
Debit Requests from the Originator will be processed on a first- b ol 1 gugas - Jsl (3 Ul ool e il o salaall aasll
in first-out basis. This will result in one or more Direct Debit e ;“,3 _SL!L_;@;;&\S sl cllia S 130 anly cyeLiST Hilen
Requests being dishonored if there are insufficient funds in your ole sl
account to meet all payments.

13. Please note that if you choose a variable amount and decide not o il e GLASYI pue 58 sadie alis o yaal 13 5T Laadls oy Y
to agree a cap with your Creditor in this form, the Creditor will SLSAT 3 Bllae B agd 5Sam Gailall s S 3 3 Galall o3l
have an unlimited right to choose the amount deducted from your | i dalas 1y £ pus o3Il ehiadl a pi s cclilua (ro o suumall ploal
account, and the Paying Bank will have no liability to you or the 51l LS 13V il el e oS g 135 Y o il el sLssl
Creditor for any dispute between you about the variable amount, 5l ta) a5 43

R A ‘A-I-Lq
unless the cap has been breached.

14. If the date(s) intimated by the Originator on which the Direct bl 18 atae @il el Jo8 o sllaall (gl oW SIS 1L Ve
Debit Requests (DDR) under this Mandate will be raised falls on a (eMac) Ubac a5y (b s (2583l 138 5Lkl 3 (DDR) Siubiall aasll
holiday(s), then such DDR's will be raised by the Originator within Jac ol V ¢ i w{, el Ji5 ¢ye LinLuall - Foll 5 alow Suie
7 business days immediately following the holiday(s). ) - 8stulis (@ Uaall) dllaall say

15. This DDA may be cancelled by the Originator at its sole discretion O oo s Gl 50 potiiall (3 Cre solaall peaall Gl clall 2T, 08 N0
without a written cancellation request from the Payer. alall

16. Notices slaads A1

16a. Any notice relating to this Mandate shall be in writing and pro- LU Lol ad 513 o danaisy (i g8l 13a G gemiy el (T LGS iy 1A
vided or accepted either in Arabic or in English or both. LagalS i 245 =.’:>1'3—i:‘-“—.-353-.-eﬁ-"

16b Notices will be sent to you by pre-agreed means. i, sle 3ata S5y i3 oo el e latl Jla )] pies A1

16c¢ If a notice is received outside business hours, then it is received Janll 55 (3 o Mol ks Bt Janll el s U] 25 a3 13] 5.\
the next business day. L

17. The terms of this Mandate shall be construed in accordance with | Zsu 5Ly Jsanall il silly al<a MU Ly oy 521l 13 al<al jads jomy VY

and governed by the applicable laws of the UAE including the
Federal Law No.(18) of 1993 Commercial Transactions Law. Thus
in the event of a dispute, you shall submit to the jurisdiction of the
UAE Courts.
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