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Originator Name

Primary Sponsoring Bank

Customer Type*

Non-Individual | | 5u,3 e

Jeardl g 55

Customer ID Type + Number*

A3+ Jaaall iy Zalay ¢ g

1 Bank Name Ll ’
2 Title of Account lall ¥
3 Mobile Number ‘ ‘ - ‘ ‘ ‘ ‘ ‘ ‘ ‘ Jsanall aslgll a3, ¥
4 Email Address SRSVl Olgie ¢
5 Account Type Current Account / Savings Account [ | g la lua 5adiss olua Sluall g 5 o
6 IBAN Soall Gluall a3, K
7 Issued for Credit Cards M Laasyl asta, NN v
8 Commences On ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ o las A
N . . - ﬂ
9 |BeresOn 0 1|/ 01|/ 1 9 0 0 S oo
10 Variable for Card Variable M iaiLs Glaull LuaMn ‘.
11 Payment Frequency Monthly M L ¢ R "
12 Maximum Amount , (Leave blank if amount as claimed ‘ u_.A_EPYl aall v
’ - can be paid)
13 Currency Code AED Laall oy Vi

(For official use only — Will be filled in by the Card Issuer) (d3layl juas J13 fpo ot — Il Jlazzwd )

Credit Card Number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ) SLats I Lallay a3,
Name on Card Ll e aw¥l
Remarks oladls

DDA Purpose Code

Credit Card [V] ¢Laast 45,

Issuer to fill in DDA
Purpose Code

Hulaall aasdl (2, 535 50

Agreement and Authorization

date as set out on the in this form

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from my/our
account to the Creditor at its account with the Creditor Bank on the basis of the information
provided in this Mandate, and in accordance with the terms and conditions of this Mandate
set out in the form, the Rules of the UAEDDS and any additional terms and conditions gov-
erning my bank accounts or relationship with you. Where this Mandate is being signed by a
corporate entity, the undersigned is an authorized signatory for the entity.

I/we confirm |/we have read and understood the terms and conditions applying to this Man-

A isd iy A BLA

sl oo sulall pasll Gusle Ge pball o5y e Gillad L1/ 518 olal el Jals gadisally
Casars coResiill 138 3 5505al olosladll e el (il diy sa) aylun b piiall ) Uyl
Lot sls Silaall pumall s Lo ¥l alUs el g3y Labiily oz dpaill lin b Lpale o semiall aolSaly adag i
Carsiill 13 e Lesh padsill a1 AL 5 g aSas 130e o LSl (Sl oSa3 (58] alaly

A a Ge Ll wainlly Jsaall panidl sa sbal a3 sall ol Ak Laul
tale (o gente 5o Losun Gyt 1an e bl alSaWly b yiull craghs w58 06 T 1igs oS53 /S5

gisailllia

LIl aseall

Payer Name, Signature & Date g,;lills gadsill cplall aul

g"eS{,[,ﬂe\S;SfI‘,Ja‘,)j.JIM/m@‘,.Ui)E/QBBE
I/We have read and understood the term and conditions printed overleaf.

Signature
Verified

il bo B8all

Date, Seal and Signature / g ally axall gLl




Terms and Conditions applicable to this mandate.

Ol 13 e Gahis il ala Y1y by il

1. Signing this Mandate constitutes a legally binding contract | siul aiys (il ass s Bsals Lajle lalie (o giall ia pads JSio .
b_etvvegn you, the Creplitor and the Creditor's Bank, in con- el i3y tlaall mema oW alas g3 o clads ostall s Lty
sideration of the Cr_edltor accepting payments through the AL A (o 3Iall L oLl ol Loy bl sl 3ty (31l
UAEDDS, the Creditor Bank implementing the requests for Sall amatl

. : eI PPN SIS
payments and ourselves for making payments to the Credi-
tor through the UAEDDS.

2. The terms of this Mandate also incorporate (and you are panll oYl Ul aelsdy Lalasl Loyl (o saill 1aa bgyd paatsy .Y
bou_nd by) the Rules of the UAEDDS ("Rules") which are WWW.CEN- 13 ga 355530 ot (Ll ell La3Lall) "Talas" jiliall
available at www.centralbank.ae and any terms and VAT Jla b pSae LiiMle a3 LSy byt 1y tralbank.ae
conditions governing our relationship with you. If you e S S T T .

; . o ) a8 el oLs LialSaly Uik gy of Aalas¥I gl oo sa3ll 1ia a3 elsLal3ally
fail to comply with your obligations under this Mandate, e, ‘i~ L il s o] e Tt el ellans 0 e
the Rules or our terms and conditions, this may result in RO SR RS SR g loe "““‘J 23 ol g5
liability for costs or losses suffered by us or the Creditor | 00l oo OIS (U Ssdally judy o3 olls Of M ASLAYL hia 3l oy
Bank. Further, it may prejudice rights to which you may el Bamg ol ] L e 555
otherwise be entitled.

3. Please note that the Rules refer to you as the 'Payer’, us clamay Bl “aalall” pellaimay oll) ais Lalas¥l o Aaade 2y .Y
as the 'Paying Bank', the Creditor as the 'Originator' and il el 31l ety "Rl g 2k el o5lally sl il
the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, el ety g 5 ety BV b s s s i
the Mandate is called, variously, the 'Direct Debit Author- e ol L ‘fwém . .ﬁ,m Lt 21 Y. el
ity' or 'DDA. Therefore, for the purposes of the Rules and T A > IV TR
this Mandate, those terms should be understood accord-
ingly.

4. You are obliged to maintain sufficient funds in your account | oLl i4ae Jal oo chlua 3 L3S Jlsaly LlaaYy obe el L8
in order to meet the payments specified in this Mandate. Liia Lgud (gl 215 a1y o) _5}'% Rl 1 b Leale m puaial
Partial settlement of direct debit claims, save in limited ) Bspama g b i hae i Ll meatll oilad
circumstances, will not be executed. ) )

5. You may only amend or cancel this Mandate through the iy e o gtiall JMA G VI Gaysanll 1aa sLadl o Jhaas el e Y L0
Originator. The Originator's Bank must notify us of such g LA Y1138 o DL bl g o Manil g U Ll £ 2kl
amendments or cancellations. In the absence of such Sl 485 s sl el Sl il o] e el byt
notification, we will continue to act on the basis of the ("Gl o A L) e 551158 cm e g ol
Mandate in place at that time. Requests for particular pay- |« == el lolie) ohasiilllis s disns fats sl pas

P q X DAY o e 5,58 (o il Ly ol 3y 55 sl il
ments not be made (termed a 'Stop Request') under this sl o 838 Odastill puns fell] 3 e a5 ol g hall S
mandate will have to be only submitted to your Originator. Sl bl pasll lslae satudu LSl oia (5 Joe oL
It may take up to 5 working days to Cancel/Amend the
Mandate. In the meantime direct debits will continue as
normal.

6. Where a payment request is lodged by the Creditor's Bank | ..« Ly aliss & Ol eliy Talsy pis olbs £hol Jla 3 A
into t_he UAED_DS and it is rejected for any reason, the ol 055 Salel 3 i Gay LY (a3 3y il
Creditor Bank is entitled to re-present the payment request 55 ol S e Ly aSale (0,8 b s gl unS ol yo B gl
up to a maximum of four times. We will charge you for s 535S gl g3 e a8 5 asas sl ol S
every payment request and represented request that is be- | " @RI A e o T j ?
ing returned due to insufficient funds in your account.

7. If you believe that the payment out of your account by Shlaall ansll 3ok e elyla (o Laohaw o3 il Lasll o siias a1 LY
direct debit should not have been made, then you should | ¢, jy i, s s o 5uie elale s dLaslis cimpidll o oS Lo
inform us in writing within 30 (thirty) days of the state- st \A e il o mdﬂ\_mg_us s - LAUA_‘); R
ment date of your account showing the payment, thenin _‘:mf]_ S ”J“J‘s ' TmeR ’f_(‘_"“m)
the absence of us agreeing otherwise, we are not obliged | &l betisteb oblb gldsiis Gaaile (50 Ol tsu Lili tins Lo o
to entertain any request to refund your account with the ‘sfﬁ“‘“ Hlealizolels Ll sl p3a0 (2l ) U'“m““ Hilaligs
relevant amount. The basis upon which we are obliged to | s/ dsix a3 LLAs Gadts ¥ eliall Lpolisy Lals¥l Saslaty S1a3 (o4
provide a refund are limited, and relate to the application of Aal¥ B lgale o gnie o5 Slull o elilins 3
the Rules and, for the avoidance of doubt, do not include
issues in connection with your contract or arrangements
with the Creditor and are set out in the Rules.

8. Itis your obligation to exercise reasonable care and Slow (b eblua Juits (3 Zaslly LU o Jolne 503 Jin o5l el A

vigilance in the operation of your account in the context

of direct debit payments. We will make payments on the
basis of this Mandate (as from time to time amended val-
idly), and are not otherwise obliged to review or inform you
about activity on your account, unless mutually agreed and
except as required by the Rules.

o2 53138 ol e S laball slasas o 585 B g ulaall el ol g
ehals (Gassle Lualy (AY o8y o mamis ga e abuad a3y Losus)
e Jaliis 3Ll oty ol Lo byl 3 35a ol o liy o) Una ol Zaal 5o

a3 Zalai ¥ Lty Lo U 35 el




9. You are not permitted to close the account to which this olaiys Jae s oaesatll a4y 3laty @3l Gluall 3NE) el 5 ¥ A
Mandate relates without making arrangements with the Log il aigd iy ans ga e (g saill Ladly celliy pLall 31l oo
Creditor to do so, and validly cancelling the Mandate in ac- IREA
cordance with these terms.

10. If you request a refund and we turn down your request, et I Y ea€ 13 aelile oL eyl Biadyg elpel sulel el oaS 130 N
then, if you remain dissatisfied, you should either try to re- | Gjuaal g Cllall eliay i 3lall goo oY1 1aa Ja Jslas o Lof (piiis
solve the matter with the Creditor or you may request the obledlallss 3 "wlesliall Ja chal Loaatis Laadll o il 3< a0
UAE Central Bank to consider the issue using the UAEDDS Sl dsie e 2385 ol 38l Ciyaadl Jais o Gy bl pal
Dispute Resolution Procedure. The UAE Central Bank will 150 Lo 5 52l Lo m e ey sl pan i 2asls st i e
not accept requests that are based upon your contract or ol e e ol
arrangements with the Creditor, and generally has discre- ' °
tion as to whether it is prepared to intervene.

11. We may in certain circumstances, for example, in order to | Lasua olysially il Ja¥ JUall Jasw e digns g5l (3 W sy VY
comply with relevant sanctions as imposed by CBUAE or ol Ll 553 ol oY1 st Lganl o Lalas gl (5385 pamall L 53
anti-money laundering rules, refuse to follow a direct debit O 5 sy LS (Lasmes G LS 13 3n) il f adaas of il auma
instruction or amend or cancel it (even if the request is Sypis Uya 131, Bulyal maasll 30555 5 Lo shaall 5o farya clie Cllas
valid otherwise). We may also ask you for further informa- a2 el 1A s 3 e cllil

. . . L . . 22 dats ED H3 93 A9 9 ¢
tion before executing a direct debit if we feel it necessary,
and this may delay execution of your instruction.

12. If there is more than one direct debit on your account, the | el jagad st wlilua e anls o 53ST gl 5l auns dlia G\ 13 Y
Direct Debit Requests from the Originator will be pro- o et 1a sy - sl 3 ol oolod e faiall (o Silaall auasll
cessed on a first-in first-out basis. This will result in one or e Lotil ehlua 3 L3I lsel dlia LS 13 anly o ST aulee
more Direct Debit Requests being dishonored if there are ) ole giaall
insufficient funds in your account to meet all payments.

13. Please note that if you choose a variable amount and e i e BLSYI aue o535 suate plis pial 13 S Laade oy Y
decide not to agree a cap with your Creditor in this form, SLal (3 3llas Ba agd &S Guilall oLs (J<N 13a 3 palall o1l
the Creditor will have an unlimited right to ohoose_ the ol elalas Lol s il oy GSIN elih p sBan g cclylian (yo o puunall loall
amount deducted from your account, and the Paying Bank el LS 3] il el (e s 153 Y o siall il Ll
will have no liability to you or the Creditor for any dispute T PR
between you about the variable amount, unless the cap =
has been breached.

14. The amount that will be claimed by the Originator on the plaall e Blaat¥l j s (b ptiall 4y Gl all plodl calia, 05 V¢
due date may differ from the notified amount. This could | atuall sa r il ssaa @all alaall oF M Laal,y elld 06 a8y .4 il
be due to the claimed amount determined by the Origina- | Ly, Tila) olasuy o kol ilally HLae¥l b 321wy o plladl
tor is after taking into consideration the notified amount, oUaa M LEa Y adlall s)lal 3 adall Hlia s Ay ol 538 Loadtuws ailull
additional payments made by the payer using alternate 3LEasa¥l i, s o<1,
channels and the payment option selected by the payer S
subsequent to the intimation but prior to the due date.

156. If the date(s) intimated by the Originator on which the (olilh) Gl wdy) piiall Al sy samall (goolsall) gl Gols 131 VO
Direct Debit Requests (DDR) under this Mandate will be Alac (o o210 138 gy luloall pas U oy La¥l allas 3 5iules punas
raised falls ona holida_y(s), the_n such DDB’S vvill_be raised | _sial Uawlg alal anall | byl (b Suie pla daam (= Uae)
by the Originator within 7 business days immediately fol- 8o (30anl) llaall s Jae 2LV J3a
lowing the holiday(s). ) ) )

16. This DDA may be cancelled by the Originator at its sole wany Galall 6508 Cuun g tiall aul gy Hhliall padll Gl sl Soas AT
discretion without a written cancellation request from the L e aa ] Ul g
Payer.

17. Notices ahllayl Y
a. Any notice relating to this Mandate shall be in writing B Lof el 543 gl acapa®s aly g el g 5 gy Bty sl (o 0,06
and provided or accepted either in Arabic or in English or Lo cyatalll ol Ll gl 2y yall
both.

. . L Lgale 3356 Jilig e el ol ,Uaa ¥l Lol aty .o
b. Notices will be sent to you by pre-agreed means. ) ? 7 e
. . . . L Fasy (58 altul 03 Sl Huiaud (Jasll olebu 7 e |ylaa 85 a3 13) 7
c. If a notice is received outside business hours, then it is Sarlp b plil S5l insd &= “ALP;LE
received the next business day. '~
18. The terms of this Mandate shall be construed in accord- e gy Ly lall oyl sall pnasy (g saill ia al€aly bgyi yuuis VA

ance with and governed by the applicable laws of the UAE
including the Federal Law No.(18) of 1993 Commercial
Transactions Law. Thus in the event of a dispute, you shall
submit to the jurisdiction of the UAE Courts.

Ol VAAY Ll (VA) 23, alas¥l o 3lall ells 5 Lay asiall gy pall
goaall dile Cay gl 355 s By ad ey Apladll sdeball
Bantall L pall sl Lol U gu aSlaal L5Lail Lga Mall




