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HSBC Bank Middle East Limited

FAQs: Premier Credit Card - Complimentary Travel Insurance Changes

Q1: What is
changing?

Q2: What does this
change mean for
travel bookings
made on or after 1
January 2024 with
my Premier Credit
Card?

Q3: How does

this change affect
previous travel
bookings made
with my Premier
Credit Card before 1
January,2024?

Q4: Will my
supplementary
cardholder be
affected by this
change?

With effect from 1 January 2024, we changed our complimentary travel insurance provider.

For trips booked using your Premier Credit Card from 1 January 2024, your complimentary
travel insurance is provided by Mastercard Travel Insurance rather than Gulf Insurance Group
(GIG).

GIG insurance will continue in relation to eligible trips booked using your Premier Credit Card
before 1 January 2024 provided those trips have ended* on or before 31 March 2024. However,
trips booked using your Premier Credit Card before 1 January 2024 and ending* after 31
March 2024 will not be covered by GIG or by Mastercard Travel Insurance. Cardholders were
advised in January 2024 to arrange their own travel insurance in relation to these trips.

*End/Ended means the cardholder has returned to their country of residence, or 30 days
have expired since departure.

If you use your Premier Credit Card on or after 1 January 2024 to pay for travel abroad, you'll
be eligible for Mastercard Travel Insurance, including Travel Inconvenience Cover and Travel
Medical Insurance.

For more information, including a description of what is covered, key exclusions and limitations
of cover, and to read the Mastercard World Card Travel and Medical policy, visit our website.

For overseas travel paid for using your Premier Credit Card before 1 January 2024, your
complimentary travel insurance with GIG will continue for eligible trips ending* on or before
31 March 2024.

If you booked before 1 January 2024 and your trip ends* after 31 March 2024, you won't be
protected because the GIG travel cover benefit is withdrawn on that date and these bookings
predate the Mastercard Travel Cover benefit. Premier Credit Cardholders were informed of
this change during January and advised to arrange their own insurance for these trips.

For more information about the cover provided by GIG, visit our website.

*End/Ending means the cardholder has returned to their country of residence, or 30 days
have expired since departure.

If you have supplementary cardholders on your Premier Credit Card account, their travel plans
may be impacted by this change to your card benefit. Please make sure to inform them of the
changes so they might arrange their own travel cover if needed.
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Q5: | want to make  For eligible trips booked using your Premier Credit Card before 1 January 2024 and
a claim against my ending* on or before 31 March 2024 contact GIG Customer services: -

Premier Credit Card » _ .

complimentary travel ° All Insurance Certificates, Queries & Complaints +971 (0)4-429 4015

insurance, who

should | contact? *  Email; for Certificates, Queries hsbccs@gig-gulf.com

* For Emergency Medical Assistance: (24 hours a day, 365 days a year) Please contact
+971 (0)4-429 4003,

* For a non-Emergency Medical Assistance and Claims: From inside the UAE 800292
From outside the UAE +971 (0)4-5074085

* Claims Email hsbcclaims@gig-gulf.com

For trips booked using your Premier Credit Card before 1 January 2024 and ending*
after 31 March 2024 - These trips are not covered by Premier Credit Card complimentary
travel insurance because they predate the launch of Mastercard Travel Insurance cover and
the trips occur after the GIG Policy benefit is withdrawn on 31 March 2024. Premier Credit
Cardholders were informed of this change during January and advised to arrange their own
insurance for these trips.

For eligible trips booked using your Premier Credit Card on or after 1 January 2024
contact Mastercard Insurance using the details below:

United Arab Emirates: American Home Assurance Company (Dubai Br.) The H Hotel —
Complex, Trade Centre First, 27th Floor P.O. Box 40569, Dubai, UAE Toll free: 800035704308
Tel: +971 -4 -5096103

To file a claim, go to: https://www.mcpeaceofmind.com
Email address: MEA.Mastercard@aig.com

*End/Ending means the cardholder has returned to their country of residence, or 30 days
have expired since departure.

Q6: | have some If you have any questions about these changes, please get in touch via
questions on this https://www.hsbc.ae/help/contact/

change; how can

contact you?
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