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Introduction

YourCare is a Critical lllness term insurance Policy for United Arab Emirates residents. YourCare pays
you the Benefit amount if you are diagnosed with the condition/one of the conditions covered under
the Policy during the Term. The Policy has no cash value and at the end of the Policy Term all Policy
Benefits will cease and no amount will be payable.

Each Policy issued by Zurich International Life Limited (‘the Company’, ‘Zurich’,” we’, ‘our’ or ‘us’) is
based on an application by the Policy owner named in the Policy Schedule ('you’ or ‘your’).

The application form, Policy Conditions, the Policy Schedule and any endorsements issued by us shall
be deemed to be incorporated into the Policy.
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Glossary of terms used in
this document

Anti-Money Laundering Regulations
— A set of procedures, laws or regulations
designed to stop the process by which
criminals attempt to conceal the true
origin and ownership of the proceeds of
criminal activities.

Beneficiary — A person that receives an
amount from the Policy in the event of
a claim.

Benefit — A risk covered by us within the
Policy as detailed in your Policy Schedule.
This is the Critical lllness Benefit, Cancer
Cover, Hospitalisation Benefit, Child's
Cancer Cover and funeral coverage.

Cancer Cover — The Benefit payable by
the Company if a Life Insured is diagnosed
with cancer which is covered under the
Policy and defined in Condition 41a ‘Cancer
definition” whilst the Policy is in force.

Child - In respect of Child's Cancer Cover,
a Child means the natural or legally
adopted Child aged between one (1) and
eighteen (18) years of age at the time of

a claim, of any Life Insured. The Child
must be financially dependent on the Life
Insured at the time of the claim.

Claim Event — Any event that occurs to
the Life Insured that meets the appropriate
definition contained in these Policy
Conditions, and which triggers the
payment of a claim.

Critical lllness Benefit — The Benefit
payable by the Company if a Life Insured

is diagnosed by any illness covered under
the Policy and defined in Condition 41b
‘Critical lllness definitions’ whilst the Policy
is in force and if this Cover has been chosen.

Claims Exclusions — These are
circumstances that will result in a claim not
being paid, including exclusion clauses. Any
exclusion clause removes the Company’s
commitment to pay any claim caused by
the circumstances described in the clause.

Doctor — means a legally qualified and
duly licensed medical physician or surgeon
acting within the scope of that licence who
is not the Life Insured or a close relative of
either the Life Insured or their spouse.

Gulf Cooperation Council (‘GCC’) Country
— Gulf Cooperation Council Countries are
currently: The United Arab Emirates, Qatar,
Bahrain, Oman, Kuwait and Saudi Arabia.

Hospital — Only an institution licensed as a
Hospital (if licensing is required) which is
supervised by a Doctor and operated for
the care and treatment of sick or injured
persons, which institution provides room and
board services and nursing care 24 hours a
day and has facilities for both diagnosis and,
except in the case of a Hospital primarily
concerned with the treatment of chronic
disease, major surgery. The term “Hospital”
shall not be construed to include a hotel, rest
home, nursing home, convalescent home,
place for custodial care, home for the aged,
or a place used mainly for long term nursing
care or for the confinement or treatment
of mental and nervous disorders or drug
addiction or alcoholism.

Hospitalised/Hospitalisation — This is
where a Life Insured is either:

e admitted to Hospital for a surgical
procedure on the recommendation
and approval of a Doctor; or

e confined to Hospital for treatment
other than for a surgical procedure.

Lapse — This occurs when the expected
premium remains unpaid for 30 days, or
as a result of a request from the Policy
owner/life insured to cancel the Policy
before the end of the Policy Term, or

as a result of us cancelling the Policy in
accordance with these Policy Conditions.
When a Policy Lapses, it comes to an end
and all Benefits stop.

Policy — Your Policy is made up of these
Policy Conditions together with the
application, your Policy Schedule and any
subsequent endorsements to your Policy
Schedule issued by us.

Policy Conditions — This document, which
explains how your Policy works.

Policy Schedule — A document that
provides a summary of your Policy,
including (but not limited to) your Policy
number, name of Policy owner and life
insured, premium amount, chosen Benefits
and cover amount.

Policy Term — The period of time during
which we assume the risk for the
insured events.
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Qualifying Period — The period of time
specified in these conditions before a
claim can be paid. This is a total of 90 days
on all the chosen Benefits from the Risk
Commencement Date.

Risk Commencement Date — The date
on which your Policy starts and the
Qualifying Period for the Benefits selected
under your Policy begins.

Specified Country — Payment by the
Policy under some conditions identified
within ‘Critical lllness definitions’ 41b

(v) Coronary artery bypass grafts, is limited
by the country in which the Claim Event
takes place, or the country in which the
Life Insured is being treated. The countries
referred to in Condition 42 ‘Specified
Countries’ where a partial payment is
made for life insured who is included on
an official waiting list solely for coronary
artery bypass surgery.

Claims for all other Critical lliness
conditions and all other Benefits are not
explicitly limited by the country in which
the Claim Event takes place, with the
exception that the claim originates in one
of the excluded countries listed under
Condition 15 xiii) of these Policy
Conditions.

Survival Period — There is a 30 day
Survival Period from the date of
diagnosis for a Critical lliness Benefit or
Cancer Cover claim. The life insured must
survive the first 30 days from the Critical
lliness/Cancer diagnosis for the claim to
be paid.

Policy owner

There can only be one Policy owner who
must be aged between 18 years and 49
years at the Policy commencement date.
The Policy Owner can have only one
YourCare Policy at any time.

Life insured

There can only be one life insured who
must be aged between 18 and 49 years
at the Policy commencement date. The
Policy owner and life insured must be the
same person.

4.

Policy owner/Life insured changes
of name or address

We will use the address shown in the
application form for all correspondence
until it is notified otherwise. The Policy
owner must inform us of any change in
name or contact details.

Incorrect date of birth of the
life insured

If the date of birth of the life insured as
stated in the Policy Schedule is not correct
due to information provided in the
application, an adjustment may be made
by us to all the Benefit cover amounts, or
we may terminate the Policy and refund
part or all of the premiums paid.

Policy Term

The Policy Term is shown in the Policy
Schedule and cannot be changed. At the
end of the Policy Term all Policy Benefits
stop and the Policy ends without value.

Policy currency

All premiums and claim payments will be
expressed in the Policy currency when you
apply for your Policy.

Discretion

In these Policy Conditions, where we can use
our discretion to make a decision, require
information or evidence, use judgement and
reserve the right or make changes, this will
be done reasonably, proportionately, fairly
and in accordance with laws and regulations.

Critical lliness Benefit

Subject to Condition 16 ‘Claims’, and the
90 day Quialifying Period, we will pay the
Benefit amount as specified in the Policy
Schedule in respect of the Critical lliness
Benefit if the Life Insured is diagnosed with
a Critical lliness, or undergoes a medical
procedure as set out in the ‘Covered lliness
definitions’ in Condition 41 of these Policy
Conditions.

Subject to these Policy Conditions, a
Critical lliness Benefit claim could be paid in
conjunction with a separate claim for the
Hospitalisation Benefit for the same Claim
Event, depending on whether this Benefit
applies to the Life Insured at the time of
the Critical lliness Benefit claim.
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10.

11.

12.

Cancer Cover

Subject to Condition 16 ‘Claims’, and the
90 day Qualifying Period, we will pay the
Benefit amount as specified in the Policy
Schedule in respect of Cancer Cover if the
Life Insured or Child is diagnosed with an
illness as set out in the ‘Cancer definition’
in Condition 41a of these Policy Conditions.

Hospitalisation Benefit

Subject to Condition 16 ‘Claims’, and the
90 day Qualifying Period, we will pay the
Hospitalisation Benefit Sum Insured if the
Life Insured is Hospitalised before their
60th birthday for a minimum of 4
consecutive days and a maximum of no
more than 365 days.

Claims are paid as a single lump sum
payment for the entire Hospitalisation period.
The claim payment is calculated as the
Hospitalisation Benefit sum insured divided
by seven, multiplied by the total number of
days of Hospitalisation after the third day.

If a period of Hospitalisation occurs within
30 days of the end of a previous period
of Hospitalisation, this will be treated as

a continuation of the previous period

of Hospitalisation.

Subject to these Policy Conditions, a
Hospitalisation Benefit claim could be
paid in conjunction with a claim for
Critical lliness for the same Claim Event.

Hospitalisation Benefit and the accompanying
Charge will stop at the earlier of:

¢ the Life Insured reaching age 60, or
¢ when a payment for 365 days is made, or
e the Policy becoming Lapsed.

Where there is an ongoing Hospitalisation
Benefit claim and the Life Insured reaches
age 60, the ongoing claim will continue
even though the Benefit stops at age 60.

Funeral Coverage

In the event of the Life Insured’s death, we
pay an amount of AED 20,000 towards
immediate funeral costs. This payment is
made at our absolute discretion and will
only be made where we have received
sufficient evidence of death and we can
verify the identity of the Beneficiary.

13.

14.

Termination of the Policy

The Policy will terminate on the
occurrence of the earliest of one of
the following events:

i) atthe end of the Policy Term;

ii) the life insured becomes a
permanent resident of a non Gulf
Cooperation Council Country;

iii) payment of a Critical Iliness or
Cancer Cover claim except for the
partial payment of Coronary Artery
Bypass Graft;

iv) the Policy owner fails to pay their
next premium and the Policy Lapses;

v) the Policy owner requests in
writing for us to Lapse the Policy;

vi) we terminate the Policy in
compliance with these Policy
Conditions.

Premiums

The regular premiums must be paid
throughout the Policy Term. The amount
of each premium and the frequency of
payment are shown in the Policy Schedule.

The premiums will remain unchanged for
five years from the Policy commencement
date. At the fifth Policy anniversary date
the premium amount may be reviewed.

The Company reserves the right to review
the premium payment amount for the
Critical lliness Benefit at each five year
review date. In the event that premiums
are not increased, the amount of Critical
lliness Benefit may be reduced at the
Company'’s discretion.

We reserve the right to refuse to accept
premiums or changes to premiums to avoid
breaching any Anti-Money Laundering
Regulations, or other applicable laws and
regulations in the United Arab Emirates, the
Isle of Man or any other relevant jurisdiction.

All premiums must be paid when they are
due for payment. If a premium payment
is not made when due, the Policy will
Lapse and all the Benefits covered under
the Policy will cease and the policy cannot
be reinstated.
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15.

If we accept a claim during a period when
premiums are unpaid, we reserve the right
to deduct any unpaid premiums from the
amount of the claim.

Claims Exclusions — reasons why
a claim will not be paid

i) if the Policy has Lapsed, terminated,
or otherwise come to an end before
the Claim Event took place;

ii) if, in response to any question we
ask in the application form, the life
insured has fraudulently, knowingly
or recklessly failed to disclose or
deliberately misrepresented facts
or information which we would
regard as likely to influence our
decision to grant insurance cover
under this Policy or which would
affect the level of premium
payable. This includes but is not
limited to information in relation
to the life insured’s health, smoker
status, gender, age, country of
residence and identity;

iii) if a claim is directly or indirectly
attributable to the death of the
life insured through active
involvement caused by or in any
way related to war or warlike
operation, including invasion,
act of foreign enemy, hostilities,
mutiny, riot, civil commotion,
civil war, rebellion, insurrection,
conspiracy, military or usurped
power, martial law or state of
siege, or any of the events or
causes which determine the
proclamation or maintenance of
martial law or state of siege;
involvement in acts of terrorism
including any related act or activity
that is dangerous to human life or
property, whether claimed or not;

iv) if a claim is directly or indirectly
attributable to the life insured’s
exposure to any chemical, biological
or radioactive contamination or
nuclear fission/fusion;

v) if a claim is directly or indirectly
attributable to the life insured'’s
suicide (whether sane or insane at
the time) within 24 months of the
Policy commencement date;

vi) if the life insured is found to
be infected by any Human
Immunodeficiency Virus (HIV) or
to be carrying any antibodies to
such a virus;

vii) if a claim is directly or indirectly
attributable to the addiction,
misuse of alcohol or prescribed or
non-prescribed drugs;

viii) if a claim is directly or indirectly
attributable to an event which
occurs wholly or partially, directly
or indirectly, from or in connection
with or be aggravated by any act
of the life insured or Beneficiary
which is a deliberate and material
violation of any law;

ix) if a Claim Event occurs later than
the Policy Anniversary preceding
the Life Insured’s 60th birthday;

x) if a claim occurs before the
completion of a Qualifying Period;

xi) the Company not receiving written
notification of a claim within
90 days of the Claim Event;

xii) if the life insured at the time of
claim is not permanently resident
in a Gulf Cooperation Council
Country;

xiii) if the claim originates in any of the
excluded countries which can be
viewed under the YourCare
product information on our
website zurich.ae.

Currently excluded countries are:
Afghanistan, Bangladesh, Burkina
Faso, Burundi, Central African
Republic, Chad, Democratic
Republic of the Congo, Iraq, Libya,
Mali, Mauritania, Niger, Nigeria,
Pakistan, Somalia, South Sudan,
Sudan, Syria, Yemen;

xiv) if you, or any person authorised to
act for you, carry out an activity
which trade or economic sanctions,
laws and regulations apply to.


http://zurich.ae
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15.2

Further exclusions applicable to —
Critical lllness and Cancer Cover

i) if aclaimis directly or indirectly
attributable to a pre-existing
condition. A condition for which the
insured received medical treatment,
care, advice, or medication within
the 12 consecutive month period
before the commencement date
of coverage;

ii) if the life insured dies within the
30 day Survival Period from the
diagnosis of the condition.

Further exclusions applicable to -
Hospitalisation Benefit

i) a Claim Event resulting in a
Hospital stay of less than four
continuous days;

ii) treatment not recommended to
be undertaken by a physician
or surgeon;

iii) a Claim Event resulting from
homeopathic or ayurvedic treatment;

iv) if a claim is directly or indirectly
attributable to any injury, accident
or incident at the client’s place of
employment or whilst carrying out
his/her occupational duties that
is compensated through the
employer’s liability insurance;

v) if a claim is directly or indirectly
attributable to cosmetic and
reconstructive surgery, supply or
fitting of eye glasses, lenses or
hearing aids, vision correction
and/or LASIK surgeries and
complications unless necessitated
by an accidental injury occurring on
or after the Risk Commencement
Date stated in the Policy Schedule;

vi) any claim that is attributable to a
congenital condition, complication
or treatment thereafter;

vii) if a claim is directly or indirectly
attributable to pregnancy, including
childbirth, abortion or miscarriage;

viii) if a claim is directly or indirectly
attributable to mental, nervous or
psychiatric disorders, without
demonstrable brain disease;

16.

17.

ix) routine or other medical
examinations, vaccinations or
inoculations which are not required
for the treatment of an illness,
injury, dental examinations, x-rays,
extractions, fillings or general
dental care;

X) participation in or training for any
dangerous or hazardous sport or
competition or riding or diving in
any form of race or competition;

xi) if the claim is arising from a
self-inflicted injury;

xii) if the company has already paid the
Hospitalisation Benefit for 365 days.

Claims

In the event of a claim under the Policy,
the claimant (the Policy owner/life insured
or beneficiary) should contact the relevant
financial professional or Zurich at the
address listed in Condition 40 ‘How to
contact us'.

The longer it takes to notify us, the more
difficult it may be for us to sufficiently
investigate the claim circumstances.

We will provide the claimant with a claim
form and any other requirements which
must be completed and returned to us
before the claim will be processed.

We reserve the right to require the
following before processing a claim:

i) information relevant to the claim from
any Doctor, medical consultant or any
other relevant third party;

i) proof of identity, address and age of
the life insured and/or the claimant;

iii) the Policy Schedule.

Beneficiary nomination

You may nominate a Beneficiary to receive
the funeral coverage amount paid on the
death of the life insured. This nomination
can be revoked at a future date and you
may also nominate a replacement
Beneficiary at any time.

The nomination of a Beneficiary shall not
affect the rights and obligations of you or
us, in respect of the Policy or these Policy
Conditions.

Any payment to a Beneficiary is subject to
our consent.
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18.

19.

20.

21.

22.

Right to cancel 23.

You have the right to cancel your Policy
and obtain a refund of any premiums
paid by giving a written notice to us
using the address in Condition 40

'"How to contact us'.

The cancellation will be processed as
stated below:

The notice to cancel the Policy must

be signed by the Policy owner and
returned to us within 30 days from the
day you received your Policy documents.

You can cancel your Policy before you
receive your Policy documents by
contacting us or your financial
professional.

. . 24.
Assigning your Policy
Assignment (the transfer of ownership
from one individual to another) is not
possible with this Policy.
Addition of a new Policy owner 25

Adding a new Policy owner is not possible
with this Policy.

Anti-Money Laundering Regulations

You must supply us with any such
information or documents that we request
in order to comply with the Anti-Money
Laundering Regulations in the United Arab
Emirates, the Isle of Man or any other
relevant jurisdiction.

The Policy will only commence or pay the
proceeds of a claim when you or your
representative(s) have provided all the
information required by us that complies
with the regulations. Failure to provide
such information will delay or prohibit the
allocation of premiums or the payment of
a claim.

Notices to us

We will not act on any instruction in
respect of the Policy unless it is received
by us in writing or other acceptable forms
of communication from you.

Force Majeure

No liability shall arise if we are prevented
from fulfilling our obligations under the
Policy by reason of any circumstances
beyond our reasonable control which could
be construed as a force majeure event under
applicable laws including without limitation,
an act of God, war, national emergency,
fire, flood, earthquake, strike or industrial
action or other events of a similar or
different kind, the ‘force majeure event'.

On the occurrence of a force majeure event
we shall be excused for a period equal to
the delay resulting from the force majeure
event and such additional period as may be
reasonably necessary to allow us to resume
our performance.

Context

Throughout the Policy where the context
allows, words in the singular shall include
the plural, the masculine gender shall
include the feminine, and vice versa.

General right to make changes

The contract of insurance between you and
us is based on the laws and regulations
that applied at the time we entered into it.
If any relevant law or regulation changes
(particularly because your tax residency or
the country you live in has changed), and
as a result we cannot continue to provide
the Policy without there being a substantial
negative effect on us, we are entitled to:

¢ change these Policy Conditions as we
consider necessary to meet the
changed law or regulation, without
your permission; or

¢ immediately end your Policy.

We will give you advance notice, whenever
it is reasonably possible to do so, about the
changes in these Policy Conditions. If we
need to end your Policy in accordance with
these Policy Conditions, we will send you a
"termination notice’ and the contract will
end in line with that termination notice.



26.

27.

Changes to the Policy Conditions

To the extent that any change is proportionate
and reasonably required, we may alter these
Policy Conditions to take into account a
decision by a court, governmental body,
ombudsman, regulator, industry body or
other similar body or to take account of
changes to law, taxation, official guidance,
or applicable codes of practice.

We will give notice to you of any changes
to these Policy Conditions three months
before the change takes place where it is
possible to do so. Where this is not possible,
we will give notice to you as soon as we
reasonably can.

Law and interpretation

The Policy is governed by, and shall be
construed in accordance with, the laws
of the United Arab Emirates and we will
submit to the non-exclusive jurisdiction
of any competent legal authority in the
United Arab Emirates in respect of any
litigation arising out of the Policy.

In the event of any conflict between the
Arabic version or the English version of
the Policy Conditions, the Arabic version
shall prevail as stipulated in United Arab
Emirates laws.

The Policy and these Policy Conditions shall
not be enforceable by any person who is
not a party to the Policy, except to enable
a Beneficiary to make a valid claim.

Your Policy has been designed to meet legal
and regulatory requirements of the United
Arab Emirates. Should you move to another
country during the Term of the Policy, it may
no longer be suitable. Laws and regulations
in a different country may affect our ability
to continue to service the Policy in
accordance with these Policy Conditions
and we may no longer be able to provide
any of the Benefits under the Policy.

In the event of fraud by any person, or
persons, the Company may declare the
policy null and void.

28.

Compliance with laws and
regulations

We may have obligations ('legal obligations’)
now or in the future in relation to this Policy:

e imposed on us by foreign or local law
or regulation;

e arising from agreements and
registrations we make with foreign or
local governmental, regulatory and
taxation agencies.

Legal obligations can, directly or indirectly,
affect a range of individuals or entities
(‘affected person’) including an individual
or entity who at any time in the past,
present or future is or was:

e the life insured;
e the Policy owner;
¢ aBeneficiary of the Policy;

e entitled to change a Beneficiary of
the Policy;

e entitled to receive a claim payment under
the Policy, or who at any time had a
vested entitlement to a claim payment;

e connected or associated with, or
capable of exercising effective control
over, any of the above who is not an
individual (such as a company, a
partnership, an association or a trustee,
settlor or Beneficiary of a trust).

Legal obligations relating to this Policy
derive from the laws of various countries
addressing a range of matters including,
but not limited to, taxation, social security,
sanctions, anti-money laundering and
counter-terrorism measures, and which
change over time. To comply with legal
obligations, we may need to:

¢ identify and obtain information about an
affected person’s status under foreign
and local law, e.qg. its taxpayer status;

¢ supply information about affected
persons, the Policy and its value to
local or foreign governmental,
regulatory and taxation agencies,

e obtain a data privacy law waiver from
affected persons,;

e refuse requests to process transfers of
ownership of the Policy;
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o refuse to perform some of our
obligations specified elsewhere in the
Policy contract, including to the point
that we may no longer be able to
provide some or all of its Benefits;

¢ modify the Policy Conditions without
Policy owner’s consent to comply with
future legal obligations or future
changes to current legal obligations;

e terminate the Policy;

¢ take (or not take) any other action in
relation to the Policy.

As an example, we are required under the
U.S. Foreign Account Tax Compliance Act
and the U.S. regulations issued thereunder
to identify Policy owners and other
affected persons that are U.S. citizens,

U.S. residents for U.S. tax purposes, certain
specified U.S. entities or entities owned

by U.S. persons and to periodically report
certain information to the U.S. Internal
Revenue Service.

Our legal obligations can apply in respect of
any affected person who is a past, current
or future resident, citizen, or tax payer

as defined by the law of the country of
residence of the Policy owner or another
country. A place of birth outside the
country of residence of the Policy owner
or an affected person advising us of a new
or changed mailing address (including
postal or ‘in care of’), residential address,
telephone or other contact details,
standing funds transfer instruction, or the
appointment of an attorney or agent are
some of the other factors that can cause
the legal obligations to apply.

It is a condition of this Policy that:

1. the Policy owner must reside at the
address provided on the Policy application
form at the date the Policy is issued;

2. the Policy owner must provide all
information we ask for in relation to
an affected person completely and
correctly and within the timeframes
we specify;

3. the Policy owner must notify us before
an affected person becomes a resident
or citizen of another country and upon
any alteration to their taxation status;

4. we have the right to charge to the
Policy owner any amounts withheld as
required to comply with any Legal
Obligation and any associated costs;

29.

30.

5. we have the right and authority to
take (or not take) any action that we
consider necessary to comply with all
legal obligations (as amended from
time to time) that we consider affect
this Policy.

We do not provide any tax or legal advice.
Please consult with your own tax or legal
adviser if you have any questions or wish
to receive additional information about
how you may be affected by the above.

Termination right due to
regulatory exposure

If you move to another country and/or
if your tax residency changes or differs
from the information provided in a
self-certification of tax residency or in
documentation provided in connection
with your Policy, when you provide that
self-certification or documentation you
must give us written notice prior to such
change but no later than within 30 days
of such change.

Please note that should you move to
another country you may no longer be
eligible to make payments into your
Policy. The local laws and regulations
of the jurisdiction to which you may
move may affect our ability to continue
to service your Policy in accordance
with the Policy Conditions. Therefore,
we reserve all rights to take any steps
that we deem appropriate, including
the right to cancel your Policy with
immediate effect.

Changing tax residency

If your tax residency changes, you must
give us written notice, before the change if
reasonably possible, and no later than
within the 30 days after the change.

If your tax residency changes, you may no
longer be eligible to make payments into
your Policy. The local laws and regulations
of your new tax residency may affect our
ability to continue to provide your Policy in
line with these Policy Conditions. If this
happens, we can take any steps necessary,
including the right to cancel your Policy
immediately.
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31.

32.

33.

Taxation

We do not provide any tax advice.

Any information relating to applicable tax
laws and regulations is of a general nature
only. This Policy is designed for Policy
owners who are resident in the United
Arab Emirates at policy purchase or
subsequently become residents in the GCC.
If you decide to live outside of the United
Arab Emirates after this Policy has been
issued, and if you have questions or wish to
receive additional information with respect
to any of the provisions set forth above we
recommend you obtain independent
advice.

We reject any responsibility or liability
whatsoever for any adverse tax consequences
that may arise in respect of your Policy
and/or payments made under your Policy
as a result of you changing the country

of residency.

Payment restrictions

We make payments under your Policy,
such as Benefit claims, to you or the
Beneficiary. We can only make these
payments by electronic transfer to a
bank account that is held in your name
or the Beneficiary’s name and is in the
same place as your or their tax residency.

We may make an exception to this
restriction after we have assessed the
facts and circumstances.

Under no circumstances will we make
any payments in cash (bank notes) to
U.S. residents.

Sanctions

Trade or economic sanctions (penalties
or restrictions set by governments),
laws and regulations apply to all
payments to and from the Policy.

We will not provide any services or
Benefits, including but not limited to
accepting premiums, paying claims or
making other payments, if this would
break any relevant trade or economic
sanctions, laws and regulations.

We may end your Policy if you, or any

person authorised to act for you, carry
out an activity which trade or economic
sanctions, laws and regulations apply to.

34.

35.

36.

37.

Rights of third parties

Any Beneficiary who becomes entitled to
the funeral payment shall have the right to
enforce the terms of your Policy as a third
party in accordance with the Isle of Man
Contracts (Rights of Third Parties) Act
2001. The terms of your Policy may be
amended or varied between you and us
without the Beneficiary’s consent.

Disclaimer

We reject any responsibility or liability
whatsoever from any cost incurred by, or
liability imposed on, a Policy owner as a
result of our good faith efforts to comply
with requirements regarding the
identification, due diligence or reporting of
information relating to Policy owners for
tax purposes.

No advice statement

The information contained on the YourCare
website and associated Policy documents
does not constitute financial or other
professional advice and is general in nature.
It does not take into account your specific
circumstances. In purchasing YourCare, you
are responsible for your commitment to a
product condition that may not be suitable
to your needs, current situation and future
goals and objectives.

Data protection and disclosure
information

Privacy Notice

This Notice is a summary of our Privacy
Policy which describes how we collect and
use personal information as data controller.

For the full version please visit online
https://www.zurichinternational.com/en/
zurich-international-life/about-us/privacy
or contact us for a copy.

Personal information we use

We use personal information such as name
and contact details (“Personal Data”) and
sensitive personal information such as
medical details (“Special Category Data”).
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What we do with personal information
We use personal information to provide
financial services, for example processing
in connection with:

e setting up and managing a contract
of insurance

¢ providing marketing information
with consent

e complying with our legal obligations

e running our business where we have a
legitimate interest to do so.

Without accurate and sufficient personal
information where required, we cannot
offer financial services.

Sharing of personal information

We obtain personal information from,
and share personal information with other
organisations such as:

e Zurich Insurance Group Ltd. or any of
its affiliated companies

e companies who supply services to us
such as administration

e healthcare service providers

¢ financial advisors and employers
where appropriate.

How do you transfer personal
information to other countries?

As a global business we ensure that personal
information is protected in all locations by
complying with EU and Isle of Man data
protection laws.

How long do you hold personal
information for?

We retain personal information for as long
as is necessary to meet the purposes for
which it was originally collected or to satisfy
our legal obligations.

Data Subject rights

The person who is the subject of the
personal information (the “Data Subject”)
has the following legal rights:

e access to personal information

e data rectification where it is inaccurate
or incomplete

e erasure or anonymising of personal
information

38.

e to restrict the processing of personal
information

e data portability — to obtain personal
information in a digital format

e to object to the processing of personal
information

¢ to not be subject to automated
individual decision making processes

e to withdraw consent at any time where
processing is based on consent.

If you have cause for complaint regarding
our processing of personal information,
you can contact the Isle of Man
Information Commissioner.

Data Protection Contact
Call Zurich International Life Customer
Services on +971 4 363 4567

Email our Data Protection Officer at
ZILLPrivacy@Zurich.com

Write to our Data Protection Officer at
Zurich International Life Limited, PO Box
50389, Unit 601, Floor 6, Building 6, Emaar
Square, Dubai, United Arab Emirates.

Isle of Man Policyholders’
Compensation

Under the Isle of Man’s Life Assurance
(Compensation of Policyholders) Regulations
1991, if we cannot meet our obligations to
our Policy Owners because we have
become insolvent, the Isle of Man Financial
Services Authority will pay you an amount
up to 90% of our liability under the Policy,
from the Policyholders’ Compensation
Fund. The Policyholders” Compensation
Fund provides protection to all Policy
Owners, no matter where they live.

The amount paid from the Policyholders’
Compensation Fund would be paid from a
levy (tax charge) on the assets of the Isle of
Man Life Assurance Companies who are
still solvent.

You can get more information on the
Policyholders” Compensation Fund from us
or from the Isle of Man Financial Services
Authority’s website at

www.iomfsa.im/regulated-sectors/
life-insurance/Policyholder-protection/

O & <>
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39.

Complaints

If you need to complain about this
product, please contact us by phone,
email or write to us using the contact
details in Condition 40 ‘How to contact
us’. Details of our complaint handling
process are available on our website
www.zurich.ae/en/contact-us. If you
are not satisfied with our response,
you also have the right to refer your
complaint to the regulator below:

Central Bank of the U.A.E,
P.O. Box 854,

Abu Dhabi,

United Arab Emirates.

Telephone: +971 2 691 5555
Website: www.centralbank.ae

Complaints that cannot be resolved
can be referred to the Financial
Services Ombudsman Scheme (“FSOS")
for the Isle of Man. Complaining to
the Ombudsman will not affect your
legal rights.

You should note that companies and
trusts are not eligible to refer a
complaint to the Ombudsman, it is
specifically aimed at individuals. The
Ombudsman’s contact details are:

The Financial Services Ombudsman
Scheme,

Isle of Man Office of Fair Trading,
Thie Slieau Whallian,

Foxdale Road,

St John's,

Isle of Man,

IM4 3AS.

Telephone: + 44 1624 686500
Email: ombudsman@iomoft.gov.im
Website: www.gov.im/oft

40. How to contact us

Either Zurich or your financial professional
will normally be your first point of contact
for any advice related to your Policy.

If you wish to contact us for any queries,
you can call us, email or write to us.

Phone:

+971 4 363 4567
We're available Monday to Friday
between 8am and 5pm.

Email:

helppoint.uae@zurich.com
and benefit.claims@zurich.com
for Benefit claims

E Write to:

Zurich International Life

P.O. Box 50389

Unit 601, Floor 6, Building 6
Emaar Square

Dubai
United Arab Emirates
N Website:

www.zurich.ae
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41.

Covered lliness definitions

41a. Cancer definition

Any malignant tumour positively diagnosed
with histological confirmation and
characterised by the uncontrolled growth
of malignant cells and invasion of tissue.
The term malignant tumour includes:

Leukaemia
Sarcoma

Lymphoma (except cutaneous lymphoma
— lymphoma confined to the skin)

Pseudomyxoma peritonei
Merkel cell cancer

For the above definition, the following
are not covered:

All cancers which are histologically
classified as any of the following:

— pre-malignant;

— non-invasive;

— cancer in situ;

— having borderline malignancy; or
— having low malignant potential.

All Tumours of the prostate unless
histologically classified as having

a Gleason score of 7 or above, or
having progressed to at least TNM
classification T2bNOMO.

Chronic lymphocytic leukaemia unless
histologically classified as having
progressed to at least Binet Stage A.

Malignant melanoma skin cancer that

is confined to the epidermis (outer layer

of skin).

Any non-melanoma skin cancer
(including cutaneous lymphoma) that
has been histologically classified as
having caused invasion beyond the
epidermis (outer layer of skin).

All papillary thyroid tumours unless
histologically classified as having
progressed to at least TNM
classification T2NOMO.

41b. Critical lliness definitions
i) Aorta graft surgery — for disease

and trauma

The undergoing of surgery for disease
or following traumatic injury to the
aorta with excision and surgical
replacement of a portion of the
diseased aorta with a graft. The term
aorta includes the thoracic and
abdominal aorta but not its branches.

For the above definition, the following
are not covered:

e any other surgical procedures,
for example Endovascular stent
grafting of the Aorta.

Benign brain tumour - resulting in
permanent symptoms

A non-malignant tumour or cyst
originating from the brain, cranial
nerves or meninges within the skull,
resulting in any of the following:

e permanent neurological deficit
with persisting clinical symptoms;
or

e undergoing invasive surgery to

remove part or all of the tumour;
or

e undergoing either stereotactic
radiosurgery or chemotherapy
treatment to destroy tumour cells.

For the above definition, the following
are not covered:

e tumours in the pituitary gland,

e angiomas and cholesteatoma.

Cancer - excluding less advanced
cases

Cancer Cover is included in Critical
lliness. Please refer to the definition in
Condition 41a.
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iv) Cardiomyopathy - of specified

V)

severity

A definite diagnosis of cardiomyopathy
by a consultant cardiologist. The
diagnosis must be supported by
echocardiogram. The disease must
result in at least one of the following:

e Left ventricular ejection fraction
(LVEF) of 35% or less for at least
six months when stabilised on
therapy advised by the consultant.

e Marked limitation of ability to
perform physical activities where
less than ordinary activity causes
fatigue, palpitation, breathlessness
or chest pain, the person covered
is only comfortable at rest (Class Il
of the New York Heart Association
functional classification), over a
period of at least six months.

¢ Implantation of a Cardioverter
Defibrillator (ICD) on the specific
advice of a consultant cardiologist
for the prevention of sudden
cardiac death.

For the above definition the following
are not covered:

e all other forms of structural heart
disease, heart enlargement and
myocarditis.

Coronary artery bypass grafts — with
surgery to divide the breastbone

The undergoing of surgery requiring
median sternotomy (surgery to divide
the breastbone) on the advice of a
consultant cardiologist to correct
narrowing or blockage of one or more
coronary arteries with bypass grafts.

If you are included on an official waiting
list in a Specified Country, solely for
coronary artery bypass, up to 20% of
the Critical lllness Sum Insured can be
advanced to enable the surgery to be
performed (for the list of countries
please refer to Condition 42 ‘Specified
country list").

vi) Heart attack — of specified severity

Death of a portion of the heart muscle
as a result of inadequate blood supply
to the relevant area. The diagnosis
must be supported by diagnostic rise
and/or fall of cardiac biomarkers with
at least one value above the 99th
percentile of the upper reference limit
and at least one of the following:

* signs and symptoms of ischaemia
consistent with myocardial
infarction, or

e ECG changes indicative of new
ischaemia (new ST-T changes or
new left bundle branch block
[LBBB]), or

e development of pathological Q
waves in the ECG, or

* imaging evidence of new loss of
viable myocardium or new regional
wall motion abnormality.

If the above tests are inconclusive
or our noted diagnostic techniques
are impractical to apply or have
been superseded, we will consider
other appropriate and medically
recognised tests.

For the above definition, the following
is not covered:

e arise in biological markers as a
result of an elective percutaneous
procedure for coronary artery
disease,

e other acute coronary syndromes
including but not limited to angina
pectoris without myocardial
infarction,

e angioplasty procedure.
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vii) Heart failure — of specified severity

A definite diagnosis of congestive heart
failure by a consultant cardiologist.

There must be permanent clinical
impairment of heart function resulting
in all of the following:

e permanent loss of ability to perform
physical activities to at least Class Il
of the New York Heart Association
(NYHA) classification of functional
capacity (heart disease resulting in
marked limitation of physical
activities where less than ordinary
activity causes fatigue, palpitations,
breathlessness or chest pain. The
person covered is only comfortable
at rest) and;

e irreversible Left ventricular ejection
fraction (LVEF) of less than 40%.

viii) Heart valve replacement or repair
- with surgery to divide the
breastbone

The undergoing of surgery requiring
median sternotomy (surgery to divide
the breastbone) on the advice of a
consultant cardiologist to replace or
repair one or more heart valves.

ix) Kidney failure — requiring
permanent dialysis
Chronic and end stage failure of both

kidneys to function, as a result of which
reqgular dialysis is permanently required.

x) Stroke - resulting in specified
symptoms

Death of brain tissue due to inadequate

blood supply or haemorrhage within
the skull resulting in either:

e permanent neurological deficit
with persisting clinical symptoms;

or

o definite evidence of death of tissue
or haemorrhage on a brain scan; and

¢ neurological deficit with persistent
clinical symptoms lasting at least
24 hours.

For the above definition, the following
are not covered:

e transient ischaemic attack,

e death of tissue of the optic nerve
or retina/eye stroke.

42.

41c. Child’s Cancer Cover definition
The natural or legally adopted Child of any
Life Insured is covered for the conditions
listed in 41a at no extra cost. Child's Cancer
Cover applies from the day each Child turns
1 year old and ends on the day before the
child’s 19th birthday, as long as the Policy
is in force. The most we will pay is

AED 50,000. We will only pay one claim for
one Child and limit Cover to a maximum of
one claim under this condition. If you have
any other Zurich International Life policies
that pay this Benefit, we will deduct the
amount paid out on the other policies from
the amount we pay out under this Policy.

Specified country list
Specified country list:

Andorra, Australia, Austria, Bahrain,
Belgium, Bulgaria, Canada, Channel
Islands, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France,
Germany, Gibraltar, Greece, Hong Kong,
Hungary, Isle of Man, Iceland, Italy, Japan,
Kuwait, Latvia, Liechtenstein, Lithuania,
Luxembourg, Macau, Malaysia, Malta,
Monaco, Netherlands, New Zealand,
Norway, Oman, Poland, Portugal, Qatar,
Republic of Ireland, North Macedonia,
Romania, San Marino, Saudi Arabia,
Singapore, Slovakia, Slovenia, Spain,
South Africa, Sweden, Switzerland, Turkey,
United Arab Emirates, United Kingdom,
United States of America.
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Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number
6 of 2007, and its activities in the UAE are governed by such law.

Zurich International Life is a business name of Zurich International Life Limited which provides life
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Authority.

Registered in the Isle of Man number 20126C.
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