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Introduction

YourLife is a level term life assurance Policy for
Gulf Co-operation Council (GCC) residents,
providing Life Cover over the chosen Policy Term.
The Policy has no cash value and at the end of
the Policy Term all Policy Benefits will cease and
no amount will be payable.

Each Policy issued by Zurich International Life
Limited (‘the Company’, ‘Zurich’, ‘we’, ‘our’ or ‘us’)
is based on an application by the Policy owner
named in the Policy Schedule ("you’ or ‘your’).
The application form, Policy Conditions, the Policy
Schedule and any endorsements issued by us shall
be deemed to be incorporated into the Policy.

1. Glossary of terms used in
this document

Anti-Money Laundering Regulations
— A set of procedures, laws or regulations
designed to stop the process by which
criminals attempt to conceal the true
origin and ownership of the proceeds of
criminal activities.

Beneficiary — A person or company that
receives an amount from the Policy in the
event of a claim.

Benefit — A risk covered by us within the
Policy as detailed in your Policy Schedule.
These can be Life Cover, Accidental Death
Benefit and/or Aeroplane Cover.

Gulf Cooperation Council (‘GCC’)
Country — Payment of claims is limited to
permanent residents of a Gulf Cooperation
Council Country. Gulf Cooperation Council
Countries are currently: The United Arab
Emirates, Qatar, Bahrain, Oman, Kuwait
and Saudi Arabia.

Lapse — This occurs when the due premiums
are unpaid for 30 days, or as a result of a
request from the Policy owner/life insured to
cancel the Policy before the end of the Policy
Term, or as a result of us cancelling the Policy
in accordance with these Policy Conditions.
When a Policy Lapses, it comes to an end
and all Benefits stop.

Life Cover — A compulsory Benefit applicable
to all Policies that pays a lump sum in the
event of the death of the life insured.

Policy — Your Policy is made up of these
Policy Conditions together with the
application, your Policy Schedule and any
subsequent endorsements to your Policy
Schedule issued by us.

Policy Commencement Date — means
the date as shown on the Policy Schedule
on which the first premium is due and from
which all charges commence.

Policy Conditions — This document,
which explains how your Policy works.

Policy Schedule — A document that
provides a summary of your Policy, including
(but not limited to) your Policy number,
name of Policy owner and life insured,
premium amount and chosen Benefits.

Policy Term — The period of time
during which we assume the risk for the
insured events.

Policy owner

There can only be one Policy owner who
must be aged between 18 years and 50
years at the Policy Commencement Date.
The Policy owner can have only one
YourLife Policy at any time.

Life insured

There can only be one life insured who
must be aged between 18 years and 50
years at the Policy Commencement Date.
The Policy owner and life insured must
be the same person.

Policy owner/Life insured changes of
name or address

We will use the address shown in the
application form for all correspondence
until it is notified otherwise. The Policy
owner must inform us of any change in
name or contact details.

Incorrect date of birth of the life
insured

If the date of birth of the life insured as
stated in the Policy Schedule is not correct
due to information provided in the
application, an adjustment may be made
by us to the Life Cover amount, or we may
terminate the Policy and refund part or all
of the premiums paid.

Policy Term

The Policy Term is shown in the Policy
Schedule and cannot be changed. At the
end of the Policy Term all Policy Benefits
stop and the Policy ends without value.
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Policy currency

All premiums and claim payments will be
expressed in the Policy currency you
choose when you apply for your Policy.

Discretion

In these Policy Conditions, where we can
use our discretion to make a decision,
require information or evidence, use
judgement and reserve the right or make
changes, this will be done reasonably,
proportionately, fairly and in accordance
with laws and regulations.

The amount of Life Cover is shown in the
Policy Schedule.

Subject to Conditions 13 ‘Premiums’ and
14 'Claims exclusions — reasons why a
claim will not be paid’, we will pay the
Life Cover if:

e within the first 90 days following the
Policy Commencement Date, the life
insured dies as a result of an accidental
bodily injury, provided that death
occurs within 30 days of the date of
the accidental bodily injury, or

e from day 91 following the Policy
Commencement Date, the life insured
dies by any cause.

It is not possible to change the amount of the
Life Cover once the Policy has been issued.

If the first premium payment is not received,
the Policy will not become effective and no
Policy Benefits will be provided.

The Policy has no cash value at any time.

Where chosen, the amount of Accidental
Death Benefit is shown in the Policy Schedule.

Subject to Conditions 13 'Premiums' and
14 'Claims exclusions — reasons why a claim
will not be paid’, we will pay the Accidental
Death Benefit if the life insured dies as a
direct result of an accidental bodily injury,
provided that death occurs within 30 days
of the accidental injury, and death occurs
within the Policy Term.

An Accidental Death Benefit claim is paid
in addition to Life Cover and will only be
considered in conjunction with a Life
Cover claim.

12.

13.

If applicable, the amount of Aeroplane
Cover is shown in the Policy Schedule.

Subject to Conditions 13 ‘Premiums’ and
14 'Claims exclusions — reasons why a claim
will not be paid’ we will pay the Aeroplane
Cover if the life insured dies, directly, solely,
and independently of all other causes, from
injury due to external, visible and accidental
means within 30 days of an aircraft
accident occurring, while the life insured
was a fare paying or ticket holding
passenger, mounting into, dismounting
from or travelling in a fully licensed fixed
wing aircraft of a recognised airline or
charter service.

Termination of the Policy

The Policy will terminate on the
occurrence of the earliest of one of
the following events:

i) atthe end of the Policy Term;

ii) the life insured becomes a
permanent resident of a non Gulf
Cooperation Council Country;

iii) payment of a Life Cover claim;

iv) the Policy owner fails to pay the
premiums and the Policy Lapses;

v) the Policy owner requests in
writing for us to Lapse the Policy;

vi) we terminate the Policy in
compliance with these Policy
Conditions.

Premiums

The regular premiums must be paid
throughout the Policy Term. The amount of
each premium and the frequency of
payment are shown in the Policy Schedule.

The premiums are fixed throughout the
Policy Term.

We reserve the right to refuse to accept
premiums or changes to premiums to avoid
breaching any Anti-Money Laundering
Regulations, or other applicable laws and
regulations in the United Arab Emirates, the
Isle of Man or any other relevant jurisdiction.

All premiums must be paid when they are
due for payment. If a premium payment is
not made when due, the Policy will Lapse
and the Life Cover and any other Benefits

will cease.
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If we accept a claim during a period when
premiums are unpaid, we reserve the right
to deduct any unpaid premiums from the
amount of the claim.

i) if the Policy has Lapsed or
otherwise come to an end;

ii) if the life insured at the time
of death is not permanently
resident in a Gulf Cooperation
Council Country;

iii) if the claim event occurs within
or when flying into or out of
any of the excluded country list,
which can be viewed at
www.yourlife.zurich.ae;

iv) if, in response to any question
we ask in the application, the
life insured has fraudulently,
knowingly or recklessly failed
to disclose or deliberately
misrepresented facts or
information which we would
regard as likely to influence our
decision to grant insurance cover
under this Policy or which would
affect the level of premium
payable. This includes but is not
limited to information in relation
to the life insured’s health and
occupation, smoker status,

gender, age, country of residence

and identity. This may result
in no claim, or a reduced claim
payment being made;

v) if aclaimis directly or indirectly
attributable to the death
or disappearance of the life
insured caused by or in any
way related to war or warlike
operation, including invasion,
act of foreign enemy, hostilities,
mutiny, riot, civil commotion,
civil war, rebellion, insurrection,
conspiracy, military or usurped
power, martial law or state of
siege, or any of the events or
causes which determine the
proclamation or maintenance of
martial law or state of siege;

vi) if a claim is directly or indirectly
attributable to the life insured’s
involvement in acts of terrorism
including any related act or

activity that is dangerous to
human life or property, whether
claimed or not;

vii) if a claim is directly or indirectly
attributable to the life insured’s
suicide (whether sane or insane
at the time) within 24 months of
the Policy Commencement Date;

viii) if a claim is directly or indirectly
attributable to an event which
occurs wholly or partially,
directly or indirectly, from
or in connection with or be
aggravated by any act of the life
insured or Beneficiary which is a
deliberate and material violation
of any law.

In the event of a claim under the Policy,
the claimant should contact their relevant
financial professional or Zurich at the
address listed in Condition 39 ‘How to
contact us".

The longer it takes to notify us, the more

difficult it may be for us to sufficiently
investigate the claim circumstances. In all
cases, the length of time between the
claim event and the claimant notifying us
of the claim must be in accordance with
the laws and regulations of the UAE.

We will provide the claimant with a claim

form and any other requirements which
must be completed and returned to us
before the claim will be processed.

We reserve the right to require the

following before processing a claim:

i) information relevant to the claim from
any doctor, medical consultant or any
other relevant third party;

i) proof of identity, address and age of
the life insured and/or the claimant;

i) the Policy Schedule;

iv) the death certificate of the life insured.

You may nominate a Beneficiary to receive
the amount paid on the death of the life
insured. This nomination can be revoked at
a future date and you may also nominate a
replacement Beneficiary at any time prior
to the death of the life insured.
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The nomination of a Beneficiary shall not
affect the rights and obligations of you or
us, in respect of the Policy or these Policy
Conditions.

Any payment to a Beneficiary is subject to
our consent.

You have the right to cancel your
Policy and obtain a refund of any
premiums paid by giving a written
notice to us using the address in
Condition 39 ‘How to contact us'.

The cancellation will be processed as
stated below:

e The notice to cancel the Policy
must be signed by all Policy
owners and returned to us
within 30 days from the day you
received your Policy documents.

You can cancel your Policy before
you receive your Policy documents
by contacting us or your financial
professional.

Assignment (the transfer of ownership from
one individual to another) is not possible
with this Policy.

Adding a new Policy owner is not possible
with this Policy.

You must supply us with any such information
or documents that we request in order to
comply with the Anti-Money Laundering
Regulations in the United Arab Emirates, the
Isle of Man or any other relevant jurisdiction.

The Policy will only commence or pay the
proceeds of a claim when you or your
representative(s) have provided all the
information required by us that complies
with the regulations. Failure to provide such
information will delay or prohibit the allocation
of premiums or the payment of a claim.

We will not act on any instruction in
respect of the Policy unless it is received by
us in writing or other acceptable forms of
communication from you.

No liability shall arise if we are prevented
from fulfilling our obligations under the
Policy by reason of any circumstances
beyond our reasonable control which could
be construed as a force majeure event
under applicable laws including without
limitation, an act of God, war, national
emergency, fire, flood, earthquake, strike
or industrial action or other events of a
similar or different kind, the ‘force
majeure event’.

On the occurrence of a force majeure event
we shall be excused for a period equal to
the delay resulting from the force majeure
event and such additional period as may be
reasonably necessary to allow us to resume
our performance.

Throughout the Policy where the context
allows, words in the singular shall include
the plural, the masculine gender shall
include the feminine, and vice versa.

The contract of insurance between
you and us is based on the laws and
regulations that applied at the time
we entered into it. If any relevant law
or regulation changes (particularly
because your tax residency or the
country you live in has changed),

and as a result we cannot continue

to provide the Policy without there
being a substantial negative effect on
us, we are entitled to:

e change these Policy Conditions
as we consider necessary to meet
the changed law or regulation,
without your permission; or

e immediately end your Policy.

We will give you advance notice,
whenever it is reasonably possible

to do so, about the changes in these
Policy Conditions. If we need to end
your Policy in accordance with these
Policy Conditions, we will send you a
'termination notice' and the contract
will end in line with that termination
notice.
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25.

26.

Changes to the Policy Conditions

To the extent that any change is
proportionate and reasonably required, we
may alter these Policy Conditions to take
into account a decision by a court,
governmental body, ombudsman,
regulator, industry body or other similar
body or to take account of changes to law,
taxation, official guidance, or applicable
codes of practice.

We will give notice to you of any changes
to these Policy Conditions three months
before the change takes place where it is
possible to do so. Where this is not
possible, we will give notice to you as soon
as we reasonably can.

Law and interpretation

The Policy is governed by, and shall be
construed in accordance with, the laws of
the United Arab Emirates and we will
submit to the non-exclusive jurisdiction of
any competent legal authority in the United
Arab Emirates in respect of any litigation
arising out of the Policy.

In the event of any conflict between the
Arabic version or the English version of the
Policy Conditions, the Arabic version shall
prevail as stipulated in United Arab
Emirates laws.

The Policy and these Policy Conditions shall
not be enforceable by any person who is
not a party to the Policy, except to enable a
Beneficiary to make a valid claim.

Your Policy has been designed to meet
legal and regulatory requirements for
customers resident in the United Arab
Emirates. Should you move to another
country during the term of the Policy, it
may no longer be suitable. Laws and
regulations in a different country may
affect our ability to continue to service
the Policy in accordance with these Policy
Conditions and we may no longer be
able to provide any of the Benefits under
the Policy.

27.

Compliance with laws and regulations

We may have obligations ('legal
obligations’) now or in the future in
relation to this Policy:

¢ imposed on us by foreign or local law
or regulation;

e arising from agreements and
registrations we make with foreign or
local governmental, regulatory and
taxation agencies.

Legal obligations can, directly or indirectly,
affect a range of individuals or entities
(‘affected person’) including an individual
or entity who at any time in the past,
present or future is or was:

e the life insured;
e the Policy owner,
e a Beneficiary of the Policy;

¢ entitled to change a Beneficiary of
the Policy;

¢ entitled to receive a payment under
the Policy on its maturity, or who at
any time had a vested entitlement
to payment;

e connected or associated with, or
capable of exercising effective control
over, any of the above who is not an
individual (such as a company, a
partnership, an association or a trustee,
settlor or Beneficiary of a trust).

Legal obligations relating to this Policy
derive from the laws of various countries
addressing a range of matters including,
but not limited to, taxation, social security,
anti-money laundering and counter-
terrorism measures, and which change over
time. To comply with legal obligations, we
may need to:

¢ identify and obtain information about
an affected person'’s status under
foreign and local law, e.qg. its taxpayer
status;

e supply information about affected
persons, the Policy and its value to
local or foreign governmental,
regulatory and taxation agencies;

¢ obtain a data privacy law waiver from
affected persons,;
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e withhold or deduct amounts from the
value of the Policy and amounts to be
credited to it, such as on account of
foreign taxation;

o refuse requests to process transfers of
ownership of the Policy;

e refuse to perform some of our
obligations specified elsewhere in the
Policy contract, including to the point
that we may no longer be able to
provide some or all of its Benefits;

¢ modify the Policy Conditions without
Policy owner’s consent to comply with
future legal obligations or future
changes to current legal obligations;

e terminate the Policy;

e take (or not take) any other action in
relation to the Policy.

As an example, we are required under the
U.S. Foreign Account Tax Compliance Act
and the U.S. regulations issued thereunder
to identify Policy owners and other
affected persons that are U.S. citizens, U.S.
residents for U.S. tax purposes, certain
specified U.S. entities or entities owned by
U.S. persons and to periodically report
certain information to the U.S. Internal
Revenue Service.

Our legal obligations can apply in respect
of any affected person who is a past,
current or future resident, citizen, or tax
payer as defined by the law of the country
of residence of the Policy owner or another
country. A place of birth outside the
country of residence of the policy owner or
an affected person advising us of a new or
changed mailing address (including postal
or ‘in care of’), residential address,
telephone or other contact details,
standing funds transfer instruction, or the
appointment of an attorney or agent are
some of the other factors that can cause
the legal obligations to apply.

It is a condition of this Policy that:

e the Policy owner must reside at the
address provided on the Policy
application form at the date the Policy
is issued;

e the Policy owner must provide all
information we ask for in relation to
an affected person completely and
correctly and within the timeframes
we specify;

28.

29.

e the Policy owner must notify us before
an affected person becomes a resident
or citizen of another country and upon
any alteration to their taxation status;

e we have the right to charge to the
Policy owner any amounts withheld as
required to comply with any legal
obligation and any associated costs;

e we have the right and authority to take
(or not take) any action that we
consider necessary to comply with all
legal obligations (as amended from
time to time) that we consider affect
this Policy.

We do not provide any tax or legal advice.
Please consult with your own tax or legal
adviser if you have any questions or wish to
receive additional information about how
you may be affected by the above.

Termination right due to regulatory
exposure

If you move to another country and/or
if your tax residency changes or
differs from the information provided
in a self-certification of tax residency
or in documentation provided in
connection with your Policy, when
you provide that self-certification

or documentation you must give us
written notice prior to such change
but no later than within 30 days of
such change.

Please note that should you move to
another country you may no longer
be eligible to make payments into
your Policy or to make investment
decision relating to your Policy. The
local laws and regulations of the
jurisdiction to which you may move
may affect our ability to continue to
service your Policy in accordance with
the Policy Conditions. Therefore, we
reserve all rights to take any steps
that we deem appropriate, including
the right to cancel your Policy with
immediate effect.

Changing tax residency

If your tax residency changes, you must
give us written notice, before the change
if reasonably possible, and no later than
within the 30 days after the change.
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30.

31.

32.

If your tax residency changes, you may no
longer be eligible to make payments into
your Policy or to make investment decisions
relating to your Policy. The local laws and
regulations of your new tax residency may
affect our ability to continue to provide
your Policy in line with these Policy
Conditions. If this happens, we can take
any steps necessary, including the right to
cancel your Policy immediately.

Please note that should you move

to a non-Gulf Co-operation Council
Country, we will Lapse the Policy and
all Benefits will stop.

Taxation

We do not provide any tax advice.
Any information relating to applicable tax
laws and regulations is of a general nature
only. This Policy is designed for Policy
owners who are resident in the United
Arab Emirates. If you decide to live outside
of the United Arab Emirates after this Policy
has been issued, and if you have questions
or wish to receive additional information
with respect to any of the provisions set
forth above we recommend you obtain
independent advice.

We reject any responsibility or liability
whatsoever for any adverse tax consequences
that may arise in respect of your Policy and/or
payments made under your Policy as a result
of you changing the country of residency.

Payment restrictions

We make payments under your Policy,
such as Benefit claims, to you or the
Beneficiary. We can only make these
payments by electronic transfer to

a bank account that is held in your
name or the Beneficiary’s name and

is in the same place as your or their
tax residency.

We may make an exception to this
restriction after we have assessed the
facts and circumstances.

Under no circumstances will we make
any payments in cash (bank notes) to
U.S. residents.

Sanctions

Trade or economic sanctions (penalties
or restrictions set by governments),
laws and regulations apply to all
payments to and from the Policy.

33.

34.

35.

36.

We will not provide any services or
Benefits, including but not limited to
accepting premiums, paying claims or
making other payments, if this would
break any relevant trade or economic
sanctions, laws and regulations.

We may end your Policy if you, or
any person authorised to act for you,
carry out an activity which trade

or economic sanctions, laws and
regulations apply to.

Rights of third parties

Any Beneficiary who becomes entitled to
payment of any Benefit shall have the right
to enforce the terms of your Policy as a third
party in accordance with the Isle of Man
Contracts (Rights of Third Parties) Act 2001.
The terms of your Policy may be amended
or varied between you and us without the
Beneficiary’s consent.

Disclaimer

We reject any responsibility or liability
whatsoever from any cost incurred by, or
liability imposed on, a policy owner as a
result of our good faith efforts to comply
with requirements regarding the
identification, due diligence or reporting of
information relating to Policy owners for
tax purposes.

No advice statement

The information contained on the YourLife
website and associated policy documents
does not constitute financial or other
professional advice and is general in nature.
It does not take into account your specific
circumstances. In purchasing YourlLife, you
are responsible for your commitment to a
product condition that may not be suitable
to your needs, current situation and future
goals and objectives.

Data protection and disclosure
information

Privacy Notice

This Notice is a summary of our Privacy
Policy which describes how we collect and
use personal information as data controller.

For the full version please visit online
https://www.zurichinternational.com/en/
zurich-international-life/about-us/privacy
or contact us for a copy.
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Personal information we use

We use personal information such as name
and contact details (“Personal Data"”) and
sensitive personal information such as
medical details (“Special Category Data”).

What we do with personal
information

We use personal information to provide
financial services, for example processing
in connection with:

e setting up and managing a contract
of insurance

e providing marketing information
with consent

e complying with our legal obligations

e running our business where we have
a legitimate interest to do so.

Without accurate and sufficient personal
information where required, we cannot
offer financial services.

Sharing of personal information

We obtain personal information from, and
share personal information with other
organisations such as:

e Zurich Insurance Group Ltd. or any of
its affiliated companies

e companies who supply services to us
such as administration

e healthcare service providers

¢ financial advisors and employers where
appropriate.

How do you transfer personal
information to other countries?

As a global business we ensure that
personal information is protected in all
locations by complying with EU and Isle of
Man data protection laws.

How long do you hold personal
information for?

We retain personal information for as long
as is necessary to meet the purposes for
which it was originally collected or to
satisfy our legal obligations.

Data Subject rights

The person who is the subject of the
personal information (the “Data Subject”)
has the following legal rights:

e access to personal information

e data rectification where it is inaccurate
or incomplete

37.

e erasure or anonymising of personal
information

e to restrict the processing of personal
information

e data portability — to obtain personal
information in a digital format

e to object to the processing of personal
information

¢ to not be subject to automated
individual decision making processes.

e to withdraw consent at any time where
processing is based on consent.

If you have cause for complaint regarding
our processing of personal information,
you can contact the Isle of Man
Information Commissioner.

Data Protection Contact
Call Zurich International Life Customer
Services on +971 4 363 4567

Email our Data Protection Officer at
ZILLPrivacy@Zurich.com

Write to our Data Protection Officer at
Zurich International Life Limited, P O Box
50389 Unit 601, Floor 6, Building 6, Emaar
Square, Dubai, United Arab Emirates.

Isle of Man Policyholders’
Compensation

Under the Isle of Man’s Life Assurance
(Compensation of Policyholders) Regulations
1991, if we cannot meet our obligations to
our Policy Owners because we have
become insolvent, the Isle of Man Financial
Services Authority will pay you an amount
up to 90% of our liability under the Policy,
from the Policyholders’ Compensation
Fund. The Policyholders” Compensation
Fund provides protection to all Policy
Owners, no matter where they live.

The amount paid from the Policyholders’
Compensation Fund would be paid from a
levy (tax charge) on the assets of the Isle of
Man Life Assurance Companies who are
still solvent.

You can get more information on the
Policyholders” Compensation Fund from us
or from the Isle of Man Financial Services
Authority’s website at

www.iomfsa.im/regulated-sectors/
life-insurance/Policyholder-protection/
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38. Complaints

If you need to complain about this
product, please contact us by phone,
email or write to us using the contact
details in Condition 39 ‘How to
contact us’. Details of our complaint
handling process are available on our
website www.zurich.ae. If you are not
satisfied with our response, you also
have the right to refer your complaint
to the regulator below:

Central Bank of the U.A.E,
P.O. Box 854,

Abu Dhabi,

United Arab Emirates.

Telephone: +971 2 691 5555
Website: www.centralbank.ae

Complaints that cannot be resolved
can be referred to the Financial
Services Ombudsman Scheme (“FSOS”)
for the Isle of Man. Complaining to
the Ombudsman will not affect your
legal rights.

You should note that companies
and trusts are not eligible to refer a
complaint to the Ombudsman, it is
specifically aimed at individuals. The
Ombudsman'’s contact details are:

The Financial Services Ombudsman
Scheme,

Isle of Man Office of Fair Trading,
Thie Slieau Whallian,

Foxdale Road,

St John's,

Isle of Man,

IM4 3AS.

Telephone: + 44 1624 686500
Email: ombudsman@iomoft.gov.im
Website: www.gov.im/oft

Either Zurich or your financial professional
will normally be your first point of contact
for any advice related to your Policy.

If you wish to contact us for any queries,
you can call us, email or write to us.

Phone:

+971 4 3634567
We're available Monday to Friday
between 8am and 5pm.

Email:

helppoint.uae@zurich.com
and benefit.claims@zurich.com
for Benefit claims

E Write to:

Zurich International Life

P.O. Box 50389

Unit 601, Floor 6, Building 6
Emaar Square

Dubai
United Arab Emirates
N Website:

www.zurich.ae

1
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Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number
6 of 2007, and its activities in the UAE are governed by such law.

Zurich International Life is a business name of Zurich International Life Limited which provides life

assurance, investment and protection products and is authorised by the Isle of Man Financial Services
Authority.

Registered in the Isle of Man number 20126C.

Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles.

Telephone +44 1624 662266 Telefax +44 1624 662038 www.zurichinternational.com

MSP13831 (721228008) (06/22) CMS

¢ ZURICH



(63 Jannsi @8 )) 2007 4 6 o8 saniall Ay jall il laY) A1 sl (g2l ) SN sy Ao il ¥ JU 52l 51 F 550
L0 sl G asiall Ay jall <l Yl 8 Lgihadal quadig

didantly Jleiad)s sball o cpalill cilatia o ) g Siad oY JUsndl ) Gy s sl el b Y JU a8l Gy
ke Cash il Al ladall 2 U8 (e dad ya s

o 207126 Janasi a8 ) in g e asf il (S Alaina

Aailla el sy 582 2 ol (5T e gl il eudke 5o e Jlae D e gl Uil pana sl a5 danal) Lt
www.zurichinternational.com +44 1624 662266 il 43,

®
MSP13831 (721228008) (06/22) CMS @ Z U Rl C H


http://www.zurichinternational.com

s Il o oy palall Ml jlstisdll ol & 50 L
13) el Aalall 45 gl (3lat Al Aapeai (Y Jlad
Ly Jlai¥) ey b jlaiind Y Ly Jlai¥) L e
L) A 3 0 s Ay Jla)

PN (()
+971 4 363 4567
8 Aeludl (o Amanll L GV (o palie (a3
Jolia 5 deldl i 5 Klua

1 g ASNY)
helppoint.uae@zurich.com
L el dalal) cllaall f
benefit.claims@zurich.com

e [

ey JU g2l 5l 2 )5

¢ 50389 2 @sa

b b Ba 601 3as )
e e

‘Lﬁm

saadiall A el cl )

s s

www.zurich.ae

TR WA

s gial) 13 Ly (5 98 agafil cuaial 13

9 (A ) gl gl e Una Jual 531
Aalial) Juai¥) Gl aladinly Lyl) Alstly

Jaldi b gt Uy Jlat¥) 48 — 39 ald) 4

(A9 ASNY) Undga o 5 glSil) aa Jaladll i) ja)
idadal oo Lualy oS5 al 13 ,www.zurich.ae
Agad) L) ol Lalil) (g i) Alla) (b gal) bl ol
soliaf dandatil)

6 JS all Basial) Ay al) i JLaY) i pecra

854 .c.ue

i sl

Basiall Ay jall < jlay)

+971 2 691 5555 :iila
www.centralbank.ae 1Ay a8 gall

Ol b o) Ll (S ¥ (Al (6 gl Al (S
Al i ol Ola gl JaY Allal) cilaadll alliaal)
A gAY B gha o alUial) G (g g8

Sl clilal g cls padl of Aaade dlile g
ot cplliaal O (5 980 il Claga e

Ol Jlai) Jualds o) 330 faaat dawada

o LS bl

Al clasill AlUs) (psal gmall o

Buad) 5 kaall (e Gl Sl iiSa

Olld) g gale A

333, Jidus g

G Gl

ol 44 3a) @ e gl 0o

+44 1624 686500 :<iila
ombudsman@iomoft.gov.im : gAY 4 )
WWW.GOV.im/oft 19 5Sy) a8 gall

1


mailtohelppoint.uae@zurich.com
mailto:benefit.claims%40zurich.com?subject=
http://zurich.ae

3 3 Sle (i o5 5 528m

Ll gl ol i 8 alad) o il il o) paniad
L8 e Alls (A sl (2l ) Lels (g 523) 1991
s L) il 383 1 S ol Liie) 3L old 0 e
Cagl Ul 3 el ileaa)) sl wii ol 5l sle) y
Ll 51l iie 52 90% () doa e A sl il (e
Jery 435501 lala (g g2 (3 500 (e 435 511 x5
Sl dlan axdy 5 Lialle 485 ) ala Gy 523 (§ 501
el lSe e Ll sy 436 )

A5l ala (g 528 (3 530a (e g shaall fadl) pdo oy
e il DS Hh Jpaal e Ay jie Ay e (0
Al 30l Ll J1 35 Y A sl

a2 (3 s (e Agdlial Gl glae o J sand) iy
ALl ilasall Al 5 IV o8 sall (ge (3551 Lels
e sl i 4
www.iomfsa.im/regulated-sectors/life-
insurance/Policyholder-protection/

37 Gl & sun 50 (358

& s 9a") Apad ) Cila glaall & g 9o Bl ellia

Al A ) G5 gial) (Ml

faaddll Claglaall Jpeadl @

e o A8y pe 6K Cua il e aladl e
*S..S

Gaad sl Gl laal) dallae 2ii @

Slesbadl e Jgpanll - Cilogladdl Jii d0liE @
) JSG A dpa )

Gaad 3l Gl laall dallas e (al ieW) @

AV i) ) Al pia Clileal g pmdll o @

it Aadlaall ColS 1Y) <y gl 8 A8 pal) ns @
) ga )

o glaall Liiallaay (3laty L (5 5SEl o el (IS 13)
0 b e sleall (2 sin o ol s i€y chanii 3l
Ol sl

Ll Llaa a seady Juai) dga

;uy JUJ.A..;ZUJSJ\ C"JﬁJ dﬂ & Slaxll 3.4.\;.1 dl...aﬁ“
+971 4 363 4567 A3 e

Sl dles Jgmaal (2 538 3y Al Jla b o8
ZILLPrivacy@Zurich.com =

JU 58U 30 2 ) 50 ) s bl Ales J s panal LS

6 @l 601 32a 4l (50389 .. cdiad ¥
Baatiall :K:ud\d\ Q\)LA}“ (e c)LAcJ dalu A ‘;u..d\

10



o sbeall e lad) 5 bl dlea

Ao sadll jlad)

W5 Lpal Ay gl Alyudd mile 58 eyl 134
pad i) il sheall Lialaiind 5 ilasd 448 Cpuy
Alilall Gl S

sl 55 o ALISH A8l e J peanll
https://www.zurichinternational. s sty

com/en/zurich-international-life/about-us/
Asw e Jseanll lae Jual sl i privacy

goriins S A2l e shel
il g an¥l e dpadil) cila gleall aladinly a g
Lpad il il sheall 5 ("padidll lL") Jlaiy)
(Malal) Al i) dyall Jpualiil) Jie Al

Auad il e sleally 4ladi L
Jie dalle Glodd ana@il Aad Bl Gila laall ardiog
toh Lo Alaia) dalladll
cpalill Sie 5y g alac) e
Sl Ll Y JUey) e
Jae i daliac Ul o6 Cua lllaelsly) @
llay oLl
Gl gas Ao J geanldl (50 Al Sladd apai Wiay Y
gsllas 0585 Libon 2S5 4o Rt
Auad il la glaal) A< LS
@@Jm)wwtauju\éc@w
(e A Gl e
LS e ol sl cxiad g n (il )5l Rays) @
Aail)
s)\ay\dhtdau.xseﬁ%ﬂldsﬂl °
laalldle jll At a5 @
LBy Ca Jaall Gilaal g cpdldl cp Liieall @

AT Jsal dpatall e gleall () 5la5 oS

il glaall 5 ezl Lild dadle Jleel 48,3 G jliely
Alan il ) JEiaYL a8 gall asen (8 Lpase dpad dl)
e sl il s a9y 5Y1 alas¥) 8 i)

fad Bl Gila gladlly oSlaléiad 320 Jola o8 L

Ay S Ladla dpad Sl o slaally iYL A 56
Jea¥) g Leazand i Al al 2 V) Gl Uy )5 uim
A Lal 3 el 51 S Ll

36 Bl 35

Jia oy Lalald) 485 5l Gy gay ciladal) 3, o gk
ol ¢ o) LilCay , Lituall f ¢ll 4 jal) cilillag
Lﬂugﬁ)«u gLuaJ‘éé! Alil) o gailly Jagd ciladal)
A o) gl Ay pall () £Y

il Uiays ey 31 13g1 £LE 6 2 o g
gl g

A a8 Bantl) LY sty Cppaiall (R

<l g8al)
o el jall) Ay g & el e ghad) Gl
st sty il gl g (i sl g (21 3 5
o claad 4 adki o JAad gl QAJ@ ciladal) VEN
B39 Gaalil) aludl 58 ayaad 0939 I A Lay Wl Je
Uald 8 oS 13 o AT cilada 5] ) g ciladUaal)
Ol g8 ol Apalatd) gf 4 jlad cilygie oY el Aty
A i il gl
él o il caad 1) ely Aaldd) A8 g1 plgd) W 5 ea
ade il bl dlie A4y ci pualily O sha padd
sl g ol gl g ApalaBY) g A jlanill by ghal)

LN Y G s

Lo g 5 383 4 e (o @l Vinuse praay ditse 53 Gay
e Cash il 3 3 ial) (o Al L8 g s b ydaS 434 )
Loyl daaad Heag (AN Gl kY (358a) 2007 Ao
Jalall oo Uiy g elin Wy juas ol @l Galal) 485l
adisall 48] gal

4 5 3asae 2213

Gl e 0% Laga o 8 o) Al gipman 5 Jand (25
O L sead Ao e (i jiy ol S ) La2S35 A4S
o daad sl Aglall A sl dcalal) culllaidl JUinedd A
ol e M A8 1 Sl Alall @l il gladll e £ 30Y)

dasial) e sbeal) alaie) ade

s 55 S @8 sall 8 Liaaiall e slaal) JS5 Y
e dapai Laliaall 485 ) Clatiue g oY ) 50 4855
ana Jalati (53 Jagus sV 5l ) 535 (10 s AT Aiga
e jlie] (4 aai ¥ ik dale Clagla b
el (Y ARG ) Gl die saaaall Gli g )l
Lalia 05 Y 8 (53 piall da yi clal Sl g Y g5
Aol @il g bille 5 Jal) dlaa gy bilaliay

31

.32

.33

34

.35



O e qang Ay puall (=l e Y Glidd] (e s 13
IS UiSae el (IS 1Y) ) J LuliS | jad) W) aais
owdll axy L gy 30 Dolath Y ae ga (A o siaa

el ¥ 38 Ay puall (al 2 Y Gliald) S 53 13)
Aas) i el Aalall Aad gl 8 cilada o) 2 a3

Ol sl i a8 ol Aalal) 438 Gl (sl lalind ) 8
L) Jais o8 3l Aslaall) 43Y gl) b daladl) i) )
casumuaasﬁﬂ\ﬁ‘)\d;\@)\‘)ﬁuy‘u_‘;u)ﬁéc
i glad A0 M) Wikay o3a Caas 13) 038 486l a g p3
S el Aalal) 285 g el s Slld b Ley il
(Sos

O Cod A ga ) S i€ 1Y) ASf Aaadle
A5 01 g g LD ) @ gladl) (e J g0
ARBANF IVENE- )

a il il slra gl A jun Aaaal (g a3 Y 0ad
Lad Ao sl 3 oo L Jyanall il el (il i
LY G Cppasiall 25 5l LI 3 o3 i 3
T padl Y 7 s Gl a8 13 Bastal) i yal)
o il Ll S 135 385 ) o3 leal day sasiall
Blay Lo il Claslaa Mo J ) 8
o Jsmanlly aa i Ll oSlel Ll 35 583 alSal ol
Alie 3 ) gidie

s sl oo (S Laga ol 3 3-,:5}}“95‘ ol i S
S5 el Aualad) A58 gl (3laty Lagh LA 8 Lo gy
il i ol Aalal) 435 ) e s gl ) o3 Aads
lidld) ALl

29

.30

AL o3 dag pd (e Ua i amy

Zsai 8 W aciall of giadl 8 AR5 @l oty of ]
A8l laal gyl 8 AR alla

e Oleslaall 488, Ly 3 485 ) ellle e gy 2
cana s JalS I il ety (Bl Lad Lgalkas
flaaass Al A3l HRY) JOA

o of i U Uad) 48l il ey 3
vie 5 5 a0 sy 3 Lbl e f Laie jilie i

uﬂ&‘_gba‘);ﬁuc_“_mg\ ol W sy 4
Lglae (55Ss Lasan 4845 50 @l e Lgy dliaia
f 5 a5 gl Jladl

el @l (sl pae ) da) ddal Lal g W 3ay 5
3_\4_5413” Qu\ﬂ\” ] d\:ﬁ.am Lﬁ‘)})".‘ a\).'i
Sle gl g A (LAY @iy (e LDt s)
28550 3

3Ll (oa A8 a8 phe o2 Y
el culS 1Y) ey Galal) gl o peal) sl
Claglaa o Jpan) 8 e i S Al 4
el 3 ey o il 4lSa) Jsa i)

oall) (m peill A slgY) 3

ol )2 Y ) ¢ i 13) sl g AT Al gal clan) 13)
(8 Ll L a3 il sleall (e cdlial f Ay jual)
b sl A pall Gl e Y ALEYL Aalal) 431A)) salel)
iy el Aalall 235 1 Jaaly Lo Ll 4 25 e
Ll ans )l aiisall ol 2100 Balgill @l 4 vie clile
Dsai Y ae ge A (Sl il @b 8 LS ) jlas)
ol @l (e Lesy 30

@AYﬁd}\ﬂ}J‘_A\uﬁL\ \A‘M)&A)\A@ﬁ
Has) o el Lalall 485 ) 8 Cilads o) jaY DMase
Ol gl i35 8 oy Aalal 405 I alay il )
Sle Leal) Jan a8 i) Aoloail) 9 gl Agdaall il 5l
G Lo g ) Uy 305 1 5 l0) (b )il e U508
il shad A JASY (5 gial) A8, Ladins Ll caile oda

Gl Aalall 45 elall 3 Gy d Lay cAauslia \a jiad
NESY 8-+

28



sl oLgBlininl ie 385 gl Can sy dxda Dl Al 32y @
fadall i (Jliain) il gl 84l oS

MMB)@@JM&L)A\AJ‘MJAJ‘M o
A4S 8 Jie) 128 Gl 35 codlel S5 Laa sl e
M}i%}uﬂgu&}i u;u\i }i alas) }i:tS\)i}i

() (s

Ol 8 (pe Badbisa 4415 Il pdgy Adlaiall 4y Al ) 3V

O3 dalis Ally )l (e ddall ae Jaladll J g0 320
Jut Andla g elaia¥l glaall g ) juall apaas
D30m e LA G5 el Y Agdlae Ll s Jl s
ts) a8 A il el IS JELSU | )

padd ma s s Clasles o Jpanlly i o
s s Jia e laay ial (5l Ca g il
¢4y alall ()l

a5l 5 o yliall alall) Jsa Clasles aiis @
Gial) o Adaadl A Sall VIS N Lgiad
thay yall y dalaill 5

¢ iliall ala iy

5 @lloe s 405 ) Gad n fllon gL S| San
fiia ¥ il laad (555 Lo (B clgid gy
(a5l AL Jis Aallad il (md, o

b DA S b saaadl) Llal Sl (e olaf by @
Are 223 Y Al aal) ) elld L Lay 385 ) Sie

Sl e asan sl e sy aE e oy 50l8

i gl llle A8) g0 g0 o Aa M gl (haai @
Ol Auldtieal) A gl culal 3N Sl
Al 4 Glal el Y e Al

Gasl eyl e

Gl e JaT ¢l ) ol (33 pae Sf) 3851 @
RENP

LY sl O 58 s s e g JAal) das e

A ¥ clbiall Jliey (alall 48 1Y) saaidl)

Sle 03 (g Aluall il gl 5l 5 (i) 8l 5 Ay puiall
LY sl ikl se e AN Gl Galaill g 43550
S0 5a¥) Banial) LY 8 Gradiall 5 S5 5aY) B2l
U s 4S5 ya¥ saniall ¥ ) Ay puall al Y
oala sl A laall LS ol Baanall A8y yaY) L)
il slaall Gan 5w b 53 bl 5 ¢S el
3asiall Y Sl AS Il il ) 5 il

Cadd gl ety Lo A0 i) Lilal 3 (b o (S
o OsS sf Ml il o Gl b oS il
o sar Ayl s 0l jaia adly ) Uil ga Jiiaal)

Sl S s Al A sy 5l 28550 ellle Aal8) oy (400 58
owidy Ualy e (i of 48550 ellle al8) o - A
Sl el @y i L) 4p galall a ) o) sie
Juai¥l Jualss i cailed) 5 Sl ol sie (Ml
i () (S S 5 AY) ol sall e amy a5 U
Ao el el YT Baeda A

IS Lsllan s Ll s (51 4 05 3 aal )
DA sle pal ol A8l da g i yuad W sa o sina
ol allae el ol dpe sSa A o AeSaa g0 il
}i%hd)ii@ﬁjia%chm@}im$i'4..@;

o il puall o el e Tk 3l cl el sled yal
Lo Jsendl i jlaadl 2l gl dua )l Cilgaa il
A8l da g i Ao cdbans ol ) cll o Cogu
Gl Sl () oS Ladie Joantl) 3a (e el 23D U 528
8 1 otaa] el adii g (LiSan @y (S5 ol 13] UiSaa
oy QLA J s S5 4 LiSey 5 il

ol 5 () 5iLal)

Aol Sl LY (il g8l Wy yudi 5 485 1) uads
Gl ye Sl Galaiadl auadiv g dasidll
sasial) Ay yall < jleY) 8 daiie 4 508 ddals Y
Aadsl e Lasi g slea 4 lay Lad

Lo g il Ay ) Al (g bt gl s Al b
2guii el A8 gl da g pal A jalaiy) Aaall o o3 Add N
CILY) Gl 8 (A dle o paie s LS Ay pal) 431
asiiall Ay yall

sh I8 (e aill ALE 038 45551 Ja gy s 4885l (S5 )
(e e (Sl W) G Sl 8 Uk Gl Gl
Aalla dlag

A el clllaially o850 el Lalall 483 5l lac)
Basiall A jall il jlay) A Gaasiall o Dleall Apaplasil)
oA A Jsball e al cpasall ol el culam) 13)
Ol sl i Alie el W 8 A8 S B0 JDA
b e 8,08 e dalis A g 8 il Sl
(oMl W Mg coda A8l da g il L 5 3845 11 5 )y
A8 5 g Ll e (gl i e

C_‘,\jﬂ\j cl 8l LYY

el b gl sl gl b el i e oS5 8

M._.\S}j\ bs@—] OL:‘:‘ LA‘_}Q (a_u‘,alé L\LA‘)S“)

sl dal AasY J psll s lile lpm g a1 @
Aalas

VIS 5 e g s Bl 5 sl e Lasi @
Aow pn s Aaaidatig dolae ol Al due Sa

sl e IS i of Al el U (S

addll") Gl 3 8V (e de sana Ao ile

b s el 8 OIS LS o elly 6 L (i)

sl o sSan ol ) <l

Glall el esdl @

dasdl i e

A5 e e @

Sitae i o) 4350 Lokl Aadll Jpm sl 324
Al e

.25

.26

27

O & <>



Ll 5ills elagll ce Liae 1) Lule 43l 53ae (of L ()
Ui plass §lai o & gl (sf o 435 5)) Con s
38l 548 s Ll o e jundi (Say il 5 A giadll
2n (g2 5 lld L Ly el Jsamall 0l ) on sy

Gl 5l A )¢5l shall 5f sl Sf il g Ladl

bl el g el a5 JOY 3 s clibasdl)
o AlLaal) dandall 3 CalaaY) e s e of Aullaall

Maoaldll B gall Ghaa (ddlill)

Jalas 6yl Lilde ) cany 8 jali 38 Cuas o g5 2ie
Aila) 3 58 (g 5 5 alal 5 5 Caaa Agan (g3 pualall
ool il (e LiSail J ghne JS0 3y 5 pun )5S0 8
Lllee

Jadii 3 el dray LISH AES Gl 8 Blasd) ransy Cus
oSy (Sl 5 ipall Jady HSAall i g aeal)

gl olll g ol g8l e Uil g iy ¢palil) e 2y
S sl ol s 13 Al Lal pl by A g J paral)
Ay ydal) il Y iald) Cu Iyaa) Aba @ifd Aoy
Y&M@ﬁj ‘(@Mgﬂ\ a.bﬂ\ Qﬁji
g.duﬂl 2929 (i9d A& ol ﬁﬁﬂ@)b@m\”m
W Gay lle 5 25
g o) i Lapess 038 AB5 g1 Jag pdi Jyani @
198 B_ysaiall Aaid) gf ¢ g3l clutlatiag 18 gl
Ji E| U‘b Jsaal)
g L ARS P slgl) e
U&A&SQFQE\MM&M‘J&&!MJJH
by e Al @St Jga o] gl S
18 g ol dualdl) 485 ol) plgay Uadal 1) 0da 484 1)
"elg) o)™ el oy gen I3 AR 1) g el
3 S ey W88 g el gy g g

s Jand g dly Lalald) 48 o) plad) &1 3y

S Ui apaily Lgads o el Jalud (Y a1 i

4As™ 39 Al (B Caall O glal) aladiuly Uyl

U Juaty)

20U Cpaal) gadl) o plalY) dallag Al

e Al gy 8551 pladly UaAY) pbgi iy @
Oa Lagy 30 DA L) diale) 5 4856l (,Slla
A Aalil) A8 ) colainal dladind gy

Clatiisa @mus‘d,é S Lallly m ol) ;m} e

paadial) ga gl Lira Jual gilly &by Aaldl) 484 o)

Aza Jalai 453'“ giw\

O Sl i ¢y ) T o3 0o 1 (S Y
(Y 22

Al 038 Cun e 0 Ay llle s (S Y

Ll laiiana sf il shaa (51 iy i lile g
ey (8 1Y) Gt Al il sl Jiias S
Ala ald

il o585 Ladie Alldas Cilaile a8 f Lo 434 ) i.\g
O A slhaall Glasleall aan Ly 5 3 cllfiae/cllios
03¢ Ly s 35 (8 BUAAY) (o il sl Jiias 3l 5 Lils
A e g

Lol o Lo 8l e s 5 16y st o
Ll Ay Al Jlail JIaH gl i U IS



G| BEON |

plie o cany A5 o e AdUas Al d

43 palall Jinall Il Gaadidl ae Jual sill Ul
" 39 anll i Cpal) O sinll & 550 sl

Moy Juay)

Gl il 4 prn ST S LS G LA e @il LK
(DY) men b AdUaall Cag k81 s JS8y (Baaill
a5 Al Gias g saall Jsha 5% o oy

L pal) ol ey A g alaiy (il 581 8 5 L) Allnal) aie
Basidl

il A 5 Al 73 sl Allaall adia 35 35 o gus
Aalles 8 L) Lgiale ) 5 LellaS) cang Al 5 ¢ A
A

Aalas dallee Jd L Lo e U 3oy

kil o Gl gl e Alaally 3l Gl glaa

58l e al Gasall jae 5 ) sie 5 43560 U3 (i
¢AdUadl adia

Aahgl Jsas (il

sladl e Al el sli g salgd (jv

Al b gl il ol iy S e (e oy
@l b Ol 138 elal) Sy Blall e 4l e sall B
Bhall el Gasall sld 5 8 <

Sl Aalall bl 3V 5 Bedall o mdiie et i o)
028 4885l Jag d 5l 488 5l (s Lad Ly

Liiad) gl ndiinal & Lﬁ‘ ey

A5

16

ads i) — cildUaal) il it
A_dl.h.a @J
ARG gl el 1Y) (f

Aaila Ay Lagia BLall e 4l gpaisal) 8 al 1) (i
A gl Galaa Jga e Adga

S ) ) el i B AdUaal) Eaaa g 13 (z (i
clifinall Jgal) Aaild 8 33 ) 60 Joall (o s} e
Lgle edbY) oSy Al
.www.yourlife.zurich.ae

i g Ao 12, 8Ll o 4l (agall (3880 13) (iv
Gy ) A3 e gl ¢ Aia) ISy qutlal) 8
@l i A Jaania ald o Zlady) A ligiu)
dﬂ&d\&dﬁiﬁﬁdgﬂbﬁu\ﬁa«‘gi gL ETN
Aialal) Adail) mia A LA e i o
s Fua o i 8 Y o) ARGl 038 e
O oSy Al Jady Bl (Balia (ypalil) Jand
aigal) ddga g daway ddal) i) cila glaal) cyyaal
Al pandl g puindly GAsal) Alla g Blal) o 41
a8 pla) ade ) QI g 3B 45 et g AalEY)
Aabia AlUne gf Alaal

A gl sl (S 950 Allaal) S 1Y) (v
G Sball e Al fasall L33 9l By &
clilan) gl Al dais J) 2l (e Ja b
Litamd) Jlas ) g g3ad) QD A Lay e o) 4
Agiaal) cll ) of il Jlasi gl apall) i
leal) Clmand) ol BugAl of AdAY) Al
Cra sl gl B el sa gl dagSal) ddala lais) gl
ol asall cNe) aand i) bl sf Elaa)
¢ Jlaal) Ul

KA ol sl (S 950 Allaal) S 1Y) (vi
Jued) & slall e 4l ¢hagall AS Ll
e 1ba iy bl o Jadd Al g Al JY)
Gl (5 gt cASLanl] gl e Bl
¥ f g Adliaal

A il gl Hdiaa (S 950 Allaal) S (vii
Sle ¢S ¢ £ gu) Blall o Al craigall ey
O logd £ Y DA (clgh Al B Jile y g
ABdgl ey gy

A gl sl (S 950 Alaal) il 1) (i
s o) il Sy i o) LS oy sl
Al Jad (ol qu W8S g A (53 i (10 siilaa
WSLgill day dadial) gl Blad) o 4l Gaigall 4
O5E Y LR g Iaenia


http://www.yourlife.zurich.ae

A8d sl slgd)

1Yol A Gl (e ol £ By die AR g

Aadg s dlgd B (i

Adla Sy Lagia Sal) o A3 Gaisall zmmaal 1) (i
AN el Galaa Jga (1 ol g2 B

¢bbad) o Aals Adais AdUas ada (i

Cpalil) Bliadi ads B A8 gl) e (383 (jv
444 o) pliall) g

SABA 511 plgd) LyliS AR5 gl clila Uia culhy Ladie (v

038 A& 1) Ja g il YUia) AR5l g Ladie (v

O A8 ) e ) gl Aalatiall pualil) bkl ads oy
a8y 55 dad JS alae 435501 Jsaa

A gl o Jl oa A (el Lol

adail) 5 i) i) ol ) gl Gt Al il 1) Sl

b asiall Ay yal) il LY AL ga A Ly J sanall 5 AY)
Ale ClR A8 AN 5 ol Sl e asl U

Al 13 Lgads (Glisciu) vie Gl LLudl auas ads Cany
i 5 g AR ) ol cABliai) vie (el Jand ada oy

A U 3e ol s slal) e Al el

Lol a8y e oy Y 55 JOA dldae Lild 13)

O de e e (el Lludl gl Wl 3y ¢yl
& sl aludll

14 5 "ol L™ 13 553l sle) ja aa

A2 (o gus "Ll 1 ade il iUl el L)
lal) e Ayl ddasill

G e Loy 90 IDA slall e 4l asall i3 13)
Of Ay yd o je dpsua LlaY dai d3dll e
Ll ALY ) (e La sy 30 DA 3l ) Ganas

Ji ‘:L}m‘)aj‘

A Gasall (5813 ARS gl ey 2 )5 20 9T a sl (1
e Y A alall e

e lall e diaelil) dhaail) dlia Joas (S Y
A )

13 O el o sl D) oy s Agieldl) Adasl) ag Y

33:\3)}\ geuali WRIATY u.mLJ\ L.a e)\:u\ AT ?l \5;\ JLld
A8 Ul e gl ma oy o 5 3381

25y gl B st B 5 (5

513 Ayl 3850 2 3 e 2880 s o
Al )

el - 14 5 cpalsl) LUl — 13 35l slel e ae
3 e 8 o g (Aglllaa ady ade sl — bl
A€ slall e 4 (el 358 3] G sall 380
18,0 aaa o Ay ) e e a5 e
1) Eaaad (ol B yal) Al (50 Lo 30 I
AL gl sae DA

Adanall 1) ALY A jall 880 A e Alllae ads 2

o OB L L il i cilaadl e iadld
lall e Apiaalil dghasally dlae

e ) i) e 3880 Ui G il 1
il oS

leliind - 14 5 opalil) Ll — 13 250 3le) 0 aa
dasil) a8 (o gus Alldae ads pae il — liUadll
slall e 4l el (855 13) il il o S ) e el
) Bl G Sl e S5 a5 ey oy
Lo 54 a5 dn A Dl s oo bl (g0 5 JAY)
ste A e all Lty a3 il Sl (40 Lo 53 30 DA
Y o WS 1 ale s SN Jala 5l 5,090 S slall
s JalSl duad e dilidaialys il )yl sl
B s f Ly ot () ke shad]



aad ol Slila

OF iy (515 ad aa) A8 5 il elllia )5S o S
ALl ey g B B A 505 18 (s me 058

shall e al apall

5 1 an) 5 slall e 4l (pase dlllia ()5S of (S
s g 8 4 505 18 g o e 055 ¢l oy
Sl e el Za gl clle 0% o oy 550
oandll i

shall e 4l agall/Ads gl ellle yuas

Al gic o 4y

Allle o oy elld Cadlan U jladl o s <3l all
s sl gl ) 8 s gl e D) 33851

4 el e Al 8 Uadld)
e 2a )b (A
slall

s (o)l sl lball e al (e sall a3 g )5 S 1)
JUERPETIVEN I B CR DU POV RPN TS 1 |
Laldd) dplaaill dae o Jiaad o) jals 55 38 llall
s sl e e m 25 AR e B ) slal) e
Lemda a3 S el Lol

48 o1l B2

Aled (A Lot (S Vg AR ) Bae 485 gl) Jgan
e @lllia (585 Gl Ll jall apen 28 535 485 ) 300
) (e

laall

e Jsanll Cillay aail) vie W Hlias ) 485 )
Ll

4y yoal) ddald)

A o) Lithalus aladiiud WSy G A5l dag pi A
caSall aladil (Aol i il sles alla ¢ ) 8 SLATY
Jsina (S8 @l g o i ¢l a5 @ally Llaiayl
sl g ) Al G Jale 5 i

Onasiall 3aal) dana Blall o (el e g8 (Y 5 445
slall o Al e wdiy ool o sladll Gulae Jsn B
Ahaa Aaf 485 ) gl L AN 5y A AR5 ) BSOS

e lllia ()5S (s Laby) e e a8 95 485 1) 300 A0 A
_@J\ LGN

el Y JU sl 5 Fu ) oo el A8 5 JS it

‘;! "L.g La&\ll -5\ "OL.’" ‘,‘ ‘"@J_}:‘J" ‘5‘ G"KS‘);:J‘")

ol "el") A8 1 Jgan (A pannall A3 51 e Ay calla
285l Joam 5 A8 6l Ja g g allall 3 gai ey (Ml 2RI
ABEY) o3 8 diaaie gl Lo b jaal 3Dl 4

Qi)

el 2 e de sene — JIgaY) S Aadl<a il ol
Or dslag ) Alaad) LAY Waalac) o3 adaill 5 il o8l
Glaile A8l Jadall Jal¥l ) ) sa yaall DA

) el Aaisy)

o8 ) (e lile A AS 58 4 (pm — dnal
Al Alls

0o UL (ye dinalil] alarily A paia 3 plalie — 45 3al)
O oS A Jgan 6 Alaie o LS Aa5 ) JMA
B g1 2 50 51 Bhanl le el Rl 5l 55
il oS e Al kel i/ 5 dpum jal)

@2 iy — Aalal) G glail) (adaa 93 (e A2
Ostall Galas 50 e A5 (8 Gpaiall LUl

Gl Yl i eaalall G sladll Galae Jsa oalall
ASleall 5 ey oSH las cu;);.ﬂ\ g)j;é ca&;:\.d\a:uﬂ\
30 yed) Ay 5ol

Ol Ll s axe wie @lld Ciany — gL

JAa55l) s o llal Aais i Lo sy 30 3a] ddnindl
S il 20 Tl 0 A 1 o)) 8l e 4 (a3l
de il ein A g U 5 2 LAY ai
3l g i 5 Lgilai

e bt Al 31 A e — Blad) o At Adaisl)
Al agall Bl g Als A Lo shia Lalia wdxig Gl aan
ALl s3skall e

5l g3 (ol Al 23 ) 555 — g

A 3 A5 by dalall A gl Jpan 5 allall pa 28
L 3 palall g ol Aualal) Aad gl J gaad Lgtilal

) ALl e gy (531 caiinal) 138 — Agigl) dag pi
2l Aala) 25 ) Ly St

Jsan 8 e s LeS gy ) it — ARG g o2y o S
s o IS 5 el Jasd 5l 4 (Sainy 31 5 385 1)
.e}w)” & 48

Lalal) 458 gl) e Ladle sty atiue — 4850 Jgan
llle ausl 5 485 5l) a8 ) (a3 59 oS15) ld A Lay oy
Ll all 5 palal Jansd daa 5 8Ll e 4l (e sall 5 424 )
a laal A L;"J\

oo hlaa) Led Jeati 3 dyie 3 saal) — 4851 5
Lo sl Galaalyl

O & <>

3



[
zE

3

Lal 7
3 L’#Aﬂ\ Al 8
4 Q) 38 g 4330 .10
4 S Al gy Ao Aualil) ddaiil) 11

clidaall 15

Lils (a3 .16

syl 3a .17

el daldl) 48591 e Ju 18
Y dBf g dllla dila) 19
J13aY) Jud dadisa il o1 .20
L) Ao pal) ) i) 21
ALl 5 gl 22

dead) 23

EBLant o) Y ‘.la.\\ Gl 24

o OO0 OO 0000 O & U1 Ui

g il (il Al £ LY (3 28
o Ay plal) 2l 2Y AdY) o\Sa suis 29
. dyal 30

10 Cha gl J A A8 g S (gt (3 gaia .37
11 sosal 38

N

& < >



URICH
Vb z

48y
¥

dadi Ml dag i




	Navigate next 1: 
	Navigate previous 1: 
	Navigate next: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	Navigate previous: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 

	Print: 
	Page 11: 
	Page 10: 
	Page 9: 
	Page 8: 
	Page 7: 
	Page 6: 
	Page 5: 
	Page 4: 
	Page 3: 

	Home: 
	Page 11: 
	Page 10: 
	Page 9: 
	Page 8: 
	Page 7: 
	Page 6: 
	Page 5: 
	Page 4: 
	Page 3: 

	Navigation Left Arrow: 
	Page 11: 
	Page 10: 
	Page 9: 
	Page 8: 
	Page 7: 
	Page 6: 
	Page 5: 
	Page 4: 
	Page 3: 

	Navigation Right Arrow: 
	Page 11: 
	Page 10: 
	Page 9: 
	Page 8: 
	Page 7: 
	Page 6: 
	Page 5: 
	Page 4: 
	Page 3: 

	Navigation Right Arrow 1: 
	Navigation Left Arrow 1: 
	Print 1: 


