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Introduction — what you need to know

These Terms govern your Wealth Relationship with us. It is important that you read them and ask us any questions you may have before signing up to them. There is a
contents page at the front and a glossary section at the back to help you navigate these Terms and understand the meaning when we use a capitalised word or phrase. We
have also included in this section some important information that you should be aware of before you sign up to these Terms, together with section references so that you can
review particular sections of the Terms in more detail.

We may change these Terms and we set out in these Terms the types of changes we may make and how such changes can be made and we wiill provide you with advance
notice of the change where required by Applicable Regulations. If you don't agree to the change, you can end your Wealth Relationship with us by sending us a written notice.

Please note that this section is designed to highlight important information that you need to know. It is not intended to be a summary of the entire Terms, therefore it is still
important that you read all the Terms and not just rely on this section. We recommend that you seek independent advice, including financial, taxation and legal advice, before
deciding on whether to accept these Terms.

Relevant
sections to
review

* You have the right to a cooling-off period of 5 UAE Business Days after you have signed your agreement with us and the cooling-off period will start on the Sections
next UAE Business Day after the date of your signature. This means that you may cancel your agreement with us during this period without penalty, and we  1.2.6, and
will refund any related fees and charges. 4.4

e You may waive your cooling-off period. If you do so, the terms of the agreement between you and us will be immediately effective and binding.

e |f you change your mind after your IBUK Investment Account and Investment Funding Account(s) are opened, you have the right to a cooling-off period of
5 UAE business days after these accounts are opened. You can contact us to close these accounts without penalty and we will refund any related fees and
charges. The closure of your IBUK Investment Account is subject to the applicable terms and conditions governing your Investment Account.

e With respect to your purchase of certain Investment Products, such as Equity Securities, Investment Funds or Fixed Income Products, we set out in these
Terms whether you will need to waive your cooling-off right, why and the applicable cooling-off period. Further specific terms apply in respect of the cooling-
off period for Structured Products, as set out in these Terms.

e Where a longer cooling-off period is specified in the relevant Product Documentation for a particular Product, the longer period will be applied.

e \We are required by the SCA Rules to classify our customers who enter into a Wealth Relationship with us. There are two categories of customer Section
classifications we offer: retail investor and professional investor. 1.1.3

e As ageneral rule, we classify you as a retail investor for the purposes of the SCA Rules unless we agree with you that a different classification applies. You
may only be classified under one category of customer classification but your classification may be changed from one category to the other.

e To be classified as a professional investor, you will need to satisfy the applicable professional investor criteria and complete and sign the Customer
Classification Form. In the case of a joint Investment Account to be classified as a professional investor, each joint account holder will need to satisfy the
applicable professional investor criteria. You will also need to provide annual declaration to us to confirm that all information and data provided by you to us
for your professional investor classification has not changed. You are free to change your professional investor classification at any time by asking us to re-
classify you as retail investor and providing such supporting evidence as we require.

e If you are classified as a professional investor, we will not be obliged to comply with certain conduct of business rules under the SCA Rules and you will
have a lower level of regulatory protection under the SCA Rules. In addition, certain Investment Products we offer are only available to customers who are
classified as a professional investor under the SCA Rules.
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Relevant
sections to
review

e We offer Wealth Services to help you establish your financial goals (if relevant) and make your decision on Products to choose. However, we are not an Sections 2
investment manager, and therefore we do not manage your investment portfolio on your behalf, we do not monitor that your investments remain suitable for  and 5
you, we do not provide on-going advice and we are not authorised to make decisions on, or take action in respect of, your Products. We will only act upon
your instructions in accordance with these Terms. It is your responsibility to keep track of the performance of your Products and, where relevant, adequacy
of your Products (e.g. by checking your valuation statements and policy terms and having review meetings with your adviser), let us know if your personal
circumstances, financial goals or attitude to risk change and provide us with your instructions in respect of your Products.

e Some Products we sell are sold on an advised basis. This means that we will look at your personal circumstances, financial goals and attitude to risk and Section 2
we will make a recommendation of one or more Products which we believe is suitable for you. Our advice or recommendation will not take into account
your existing assets or our market views unless we specify otherwise. You are solely responsible for defining the suitable amount to invest in each Product,
the construction and composition of your investment portfolio and for ensuring that your investment portfolio is sufficiently diversified with an acceptable
level of concentration to, for example, a particular Product, Product Provider or type of investment. If you choose to proceed with the Investment Product(s)
recommended by us, we will contact you periodically to ask you to review the information that was provided by you to us and confirm such information is up
to date. You will need to notify us of any change to the information previously provided by you to us. This may trigger a review of your existing Investment
Products.

e For some Products, we do not offer any advice or recommendation. You may also take a Product or request us to effect a Transaction without any advice or
recommendation from us or you may request to take a Product against our advice. We will tell you at the time we sell you a Product whether we are giving
you advice or not or you are proceeding against our advice. The decision to take any specific Products will always be yours. It is your responsibility to make a
decision on whether to proceed with a particular Transaction and, where relevant, on whether to act based on our advice or not.

e All Products carry risks. The Product Documentation for each Product explain the risks associated with such Product. Generally speaking, investments carry Section 3
the types of risks set out in section 3, which you should familiarise yourself with prior to investing. We will also make available to you the applicable risk
disclosure notices from the Product Provider(s). It is your responsibility to ensure you understand the risks before you make any decision to take a Product. If
your investment falls in value, we will not be responsible for this, so long as we have informed you of the types of risks and have made available to you the risk
disclosure notices. Past performance of a particular Product is not an indicator or evidence of the future performance and the value of investments can go down
as well as up and you may not get back the amount originally invested.
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Relevant
sections to

review
e Under these Terms we are a Distributor of Products. Sections
e The Products we distribute are manufactured by third parties, which may include other members of the HSBC Group unless we specify otherwise. Where 1.1, 1.13,
we distribute Products manufactured by third parties, we are responsible for the distribution of particular Products, but we are not responsible for the 2.3,5,6,7,
Products themselves. The third party Product Provider will be responsible for the Product itself. 8, 9and 10
e Where we are the manufacturer of a particular Product, we will be responsible for such Product and its Product Documentation.
e |tis important that you read the Product Documentation for each Product carefully before agreeing to take a particular Product, to ensure you understand
the way the Product works, the applicable fees and charges (and how these impact the surrender or redemption value), and the risks of taking that Product.
When you decide to transact in a Product, you must give us instructions or orders in the manner and format as agreed with us.
e \We, acting as Distributor, do not make any representation that the Products are compliant with Shariah principles for your purposes.
e \Where we provide services to you through the Platform, our services are limited to: (i) providing you with access to the Platform to submit orders and
instructions in respect of Investment Products available to transact through the Platform, and, in respect of each order, receiving from you such order
and transmitting the same to Interactive Brokers (U.K.) Limited (IBUK), your broker, for execution and, (ii) in respect of your investments held in your IBUK
Investment Account by IBUK as your Custodian, onward transmission to you of such information, notifications or other communications as sent by IBUK
from time to time.
e \We will disclose to you our applicable fees and/or charges before you transact. You should check our Schedule of Services and Tariffs and other relevant Section 1.7

documentation carefully for details of our applicable fees and/or charges.

e Our affiliates, third parties or their affiliates may provide Execution and/or Custody Services to you subject to the Applicable Regulations These Terms set out = Sections
the basis on which you will be provided with Execution Services and/or Custody Services, the identity of the service provider(s) and their details. 1.4,1.8 and

e Inrelation to Investment Products transacted by you through the Platform, you will receive Execution Services and/or Custody Services from IBUK. IBUK is a 4

member of the Interactive Brokers group of companies. When you open an Investment Account with IBUK, the account will be held offshore in the UK. You
authorise us to appoint IBUK to provide you with its Execution and Custody Services. You will have a contractual relationship with IBUK, but you will deal
with us directly and we, acting as your agent, will pass on your instructions to IBUK. For further details in this respect, please refer to section 4.

e |n providing Execution Services and Custody Services to you IBUK will be acting as your broker and Custodian and such services will be subject to separate
terms and conditions with IBUK which you will need to accept in order to receive such services and to access the Platform.

e \We will also pass on to you communication of Corporate Actions that we receive from IBUK. We cannot advise you on any matter relating to Corporate
Actions. You are solely responsible for any consequences arising from your instructions to us relating to Corporate Actions.

e \We are not responsible for any delays (or any resulting action or failure to act) relating to Corporate Actions, including any losses which may be incurred by
you.

e Depending on the type of Investment Product, there may be different execution and settlement processes and different entities involved. For example, if you
are eligible to invest in Structured Products, or apply for a financing facility from us to be secured by eligible Investment Products, we will inform you that a
separate service provider other than IBUK may provide you with Execution Services and Custody Services in respect of the relevant Investment Products. In
this case, separate terms and conditions will apply. You will need to authorise us to act as your agent to appoint such separate service provider and accept
the applicable terms and conditions for these services.
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By accepting these Terms, you authorise us, acting as your agent, to appoint these service providers and enter into a contractual relationship with each
service provider on your behalf. You agree that you will be bound by all the terms and conditions of the service provider(s) entered into in respect of the
services to be provided by them to you as set out in these Terms (as may be varied or amended in accordance with those terms and conditions).

If there is more than one of you wishing to hold your investments jointly, we will tell you in the Investment Account Opening Form or Change of Joint
Investment Account Ownership Form the potential legal ownership options available to you under the law of the jurisdiction in which the Investment
Account is located, which will impact what happens to your jointly held investments when one joint investment account holder passes away. We cannot
advise you on your choice of ownership option in relation to your joint Investment Account. You should seek independent legal and/or tax advice relating to
probate and inheritance matters in the relevant jurisdictions.

Whilst we will only sell you Products that we are authorised to sell under local law and regulation, we are not lawyers or tax advisers and therefore we will
not give you any legal or tax advice. Legal and tax matters can be complicated, therefore you may wish to obtain your own independent legal or tax advice.
We are also not qualified to advise you on what will happen to your investments after you pass away, although we will inform your legal heirs / legal personal
representatives of the documents we will need to see in order to redeem your investments in that eventuality.

We have the right to end your Wealth Relationship with us at any time on 30 days’ notice.

Your Custodian(s) also has the right to close your Investment Account at any time. The terms and conditions entered into with your Custodian will set out
their applicable rights to close your Investment Account.

If your Investment Account is closed, we will ask you to move your investments to another custody platform or redeem them. If you do not redeem them
or move them to another custody platform within the notice period we give to you, then you agree that we may redeem them and, after deducting all sums
owed by you to us, the third party Product Provider or your Execution Services provider or Custody Services provider from the redemption monies, pay the
balance to you. We will not be responsible if this causes you any loss.

We will collect, store, use, transfer, process and retain your information. We will also share it with relevant third parties (including, for example, the entities
providing Execution Services or Custody Services to you and local market exchanges, regulators or authorities). We will only do so in accordance with
Applicable Regulations.

You must tell us if you have any changes to your contact information and you must tell us immediately if you are planning to move countries or change
your residency or citizenship. This is because such a change might impact the Products you already hold and what products and services we/third parties
continue to be able to offer you. It is your responsibility to inform any third party Product Providers directly of changes to your contact information, address,
residency or citizenship.

These Terms shall be governed by and construed in accordance with the laws of the UAE and any local applicable Emirate laws. The non-DIFC courts of the
UAE shall have jurisdiction to settle any suit, action or other proceedings relating to these Terms.

Go to Contents page..
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1.1 Information about us and our Wealth Services
1.1.1 Who are you and who are you regulated by?

We are HSBC Bank Middle East Limited (HBME). We are incorporated in the Dubai International Financial Centre, UAE (DIFC) however we do not offer any Wealth
Services in or from the DIFC. We offer Wealth Services in the UAE out of our UAE Branch, PO Box 66, Dubai UAE.

In the UAE, we are regulated by the Central Bank of the UAE and lead regulated by the Dubai Financial Services Authority. \We are licensed by the Central Bank of the
UAE to operate as a Commercial Bank with Commercial License number: 208172.

We are also licensed and regulated by the UAE Securities and Commodities Authority in respect of some of the Wealth Services and Products we offer. We hold a
promotion license issued by the UAE Securities and Commodities Authority under license number 602004,

We have to comply with Applicable Regulations and, by accepting these Terms, you agree that we may take such action (or omit to take such action) as is necessary
to comply with Applicable Regulations, even if such Applicable Regulations conflict with these Terms. You agree that you will not hold us liable for any losses you
suffer as a result of us complying with Applicable Regulations.

1.1.2 What do you do?

We are a deposit taking bank, offering one or more Wealth Services in compliance with Applicable Regulations. \We may update or amend the scope of Wealth
Services from time to time. We may offer different Wealth Services to customers in different segments based on their needs.

As part of our Wealth Services, we may make Investment Products or Insurance Products available for you.
We may update or amend the scope of Products made available to you from time to time.

The Products we distribute are manufactured by third parties (which may include other members of the HSBC Group) unless we specify otherwise. Where we
distribute Products manufactured by third parties, we are responsible for the distribution of particular Products, but we are not responsible for the Products
themselves. The third party Product Provider will be responsible for the Product itself. Where we are the manufacturer of a particular Product, we will be responsible
for such Product and its Product Documentation.

In addition to reading these Terms, you must also read the Product Documentation, taking note of any free look period and ensuring you understand the way the
Product works, all applicable fees and charges and the risks of taking that Product, before you take a particular Product. It is important that you read the Product
Documentation for each Product carefully before agreeing to take a particular Product. When you decide to transact in a Product, you must give us instructions or
orders in the manner and format as agreed with us.

The Products and the related Wealth Services that are available to you may change from time to time. We will let you know what Products and Wealth Services are
available for you to choose at a particular time. Removing a Product from sale will not usually impact any previous sales of that Product to our customers, but we will
notify you if we believe there is an impact. Additionally, when you have a financial review with us and you are holding a Product that we no longer make available to
our customers, we will discuss this with you and take your instructions on how you wish to proceed.
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1.1.3 Which investor classification will apply to me?

We are required by the Applicable Regulations issued by the UAE Securities and Commodities Authority in the form of the Chairman of the Authority’s Board of
Directors’ Decision No. (13/Chairman) of 2021 on the Regulations Manual of the Financial Activities and Status Regularization Mechanisms, as amended (“SCA Rules”)
to classify our customers who enter into a Wealth Relationship with us. There are two categories of customer classifications we offer based on the fact that we only
deal with customers who are individuals or natural persons: retail investor and professional investor. The SCA Rules provide a higher level of regulatory protection to a
retail investor compared to a professional investor in light of the key differences in an investor’s available resources, financial situation, the risks they may be exposed to
and their knowledge and experience in investment products and services.

As a general rule, we classify you as a retail investor for the purposes of the SCA Rules unless we agree with you that a different classification applies.

Based on your circumstances, such as your net financial assets and your investment knowledge and experience, we may offer to classify and treat you as a professional
investor instead of a retail investor. We will ask you to complete and sign the Customer Classification Form before we agree with you the appropriate customer
classification.

If you hold a joint Investment Account with others, we assess each of the joint account holders to determine the appropriate customer classification for the joint
Investment Account. For a joint Investment Account to be classified as a professional investor, all joint account holders under that account will need to be classified as
a professional investor and we will ask each of the joint account holders to complete and sign the Customer Classification Form.

You may only be classified under one category of customer classification but your classification may be changed from one category to the other.

If you are classified as a professional investor, we will not be obliged to comply with certain conduct of business rules under the SCA Rules and you will have a lower
level of regulatory protection under the SCA Rules. In addition, certain Investment Products we offer are only available to customers who are classified as a professional
investor under the SCA Rules.

If we agree with you that you are classified as a professional investor, we will ask you to provide an annual declaration by way of the Customer Classification Form to
confirm that all the information and data you have provided to us for your professional investor classification has not changed. You are free to change your customer
classification at any time by asking us to re-classify you as retail investor and providing such supporting evidence as we require. We will ask you to complete and sign
the Customer Classification Form before we agree with you the appropriate customer classification.

We wiill periodically review and, where applicable, update your professional investor classification including, but not limited to, obtaining additional supporting
evidence from you or other reliable sources. If your professional investor classification changes to retail investor either as a result of your request or your failure to
provide the information or supporting evidence we require to update our records of your professional investor classification, this may impact the scope of Wealth
Services we can offer you or the scope of Investment Products you may purchase or continue to hold.

As a member of the HSBC Group we have internal conduct and product governance policies in order to deliver a consistently high standard of service to our
customers globally, these policies may mean in practice we deliver above and beyond the level and standard of financial services strictly required under the SCA Rules
when dealing with a professional investor. If we do so, this will not alter the level of regulatory protection afforded to you under the SCA Rules if you agree to be
classified as a professional investor.
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1.2 Information about these Terms and how you accept them

1.2.1 What are these Terms and when do they apply?
These Terms are general terms and conditions that govern the relationship between us when you purchase any Product or make a Transaction through us or use any
of our Wealth Services. We call this our “Wealth Relationship”. They also contain our terms and conditions relating to the sale and servicing of particular Products.

These Terms apply throughout your Wealth Relationship with us. It is important that you read them in their entirety and ensure you understand them before you
indicate your acceptance of them. If you do not understand something in them, please contact us using the details set out in section 12. You should not accept them
if you do not understand them. We recommend that you seek independent advice, including financial, taxation and legal advice, before deciding on
whether to accept these Terms.

1.2.2 How do | use these Terms?
We have added questions into these Terms to help you find the right section. The questions are not part of the Terms. We have also added a Glossary (in section 13)

to help you understand some of the words or phrases we use in these Terms. Where you see words or phrases with capital letters (for example “Products”), you can
refer to the Glossary to find out what those words or phrases mean. The Glossary forms part of these Terms.

1.2.3 Are these the only terms that apply to our Wealth Relationship?

No. The following documentation contains terms and conditions that apply to our Wealth Relationship, in addition to these Terms:
e Product Documentation;

e Transaction Confirmation;

e |nvestment Account Opening Form and Change of Joint Investment Account Ownership Form;

e Application Forms in respect of Investment Products;

e Customer Declaration Forms in respect of Insurance Products;

e Customer Classification Forms;

e Financial Planning Documentation (where applicable);

e All terms and conditions relating to the Wealth Dashboard and all important notes, disclosures and other texts shown to you through the Platform and your use of
such digital channels;

e Qur Personal Banking General Terms and Conditions;
e Our Online Banking Terms and Conditions (where applicable); and
e Country Terms, which form part of these Terms and are set out in section 11.

The above documentation (“Related Documentation”), together with these Terms, comprises the legally binding agreement between us in respect of our VWealth
Relationship and each and every Product, Transaction and use of the Wealth Services.

Whilst we do not think that there are any inconsistencies between the different sets of terms, if there is any inconsistency the terms of the relevant Product
Documentation will prevail. Similarly, the Country Terms will take precedence over these Terms, and these Terms will take precedence over the Personal Banking
General Terms and Conditions or Online Banking Terms and Conditions.

If any part of these Terms becomes illegal, invalid or unenforceable in any respect under the law of any jurisdiction, that shall not affect the legality, validity or
enforceability of such terms in any other jurisdictions or the remainder of these Terms in that jurisdiction.

Go to Contents page..



1.24 How do | accept these Terms and from when do they apply?

If you are a new customer, we will ask you to sign or submit (including by way of electronic methods, where applicable) the Investment Account Opening Form, the
relevant Application Form or Customer Declaration Form, as applicable, at the outset of our Wealth Relationship indicating your acceptance of these Terms. These
Terms apply from the date of your acceptance.

If you have an existing Wealth Relationship with us which is governed by a previous version of these Terms, we will give you a notice that the Terms of your Wealth
Relationship have changed and will send you a full copy of the latest Terms (including by using electronic means) along with a summary of the key changes made to
the previous version.

We may make changes to these Terms in accordance with section 1.3 below. Where we are required to provide you with a notice, your non objection or continued
use of our Wealth Services within the notice period will be considered as your acceptance of the changes. If you do notify us of your objection, this may impact our
ability to continue to provide you with our Wealth Services. For more information on changes to these Terms, please see section 1.3 below.

You agree that where you provide acceptance or consent in an electronic form (including the use of digital or electronic signatures and, indications of acceptance by
ticking a check box on electronic forms or digital platforms), this shall constitute your legal acceptance as if you had provided your acceptance or consent in writing
and all Applicable Regulations applicable to acceptance of contracts via electronic methods will apply.

1.2.5 Do I need an Investment Account to enter into any Transactions in respect of Investment Products?
Yes. You need to establish an Investment Account through us by submitting the Investment Account Opening Form and agreeing to the terms and conditions
applicable to such Investment Account, which are available from us.

In order to enter into any Transactions through the Platform, you need to establish both an Investment Funding Account with us, and an Investment Account with
IBUK, by submitting the Investment Account Opening Form. We will facilitate opening an Investment Account with IBUK on your behalf, in accordance with these
Terms and you will need to agree to the terms and conditions applicable to such Investment Account, as part of the account opening process through the Platform.

We reserve the right not to accept your application for opening an Investment Funding Account with us, or an Investment Account through us.

1.2.6 Do I have cooling-off right and how do | exercise such right?
Yes, you have the right to a cooling-off period of 5 UAE Business Days after you have signed your agreement with us and the cooling-off period will start on the next
UAE Business Day after the date of your signature. This means that you may cancel your agreement with us during this period without penalty, and we will refund
any related fees and charges. You may waive your cooling-off period. If you do so, the terms of the agreement between you and us will be immediately effective and
binding.
Please refer to section 4.4 for details on your cooling-off right relating to your Investment Account and Investment Funding Account.
If you chose to cancel the agreement with us after the expiry or waiver of the cooling-off period, you may do so as described in section 1.16.1 below.
With respect to the purchase of the following Investment Products:

Investment Funds and Fixed Income Products (when your instructions to transact are received by your HBME relationship manager) — You have the right to a 5 UAE
Business Day cooling-off period starting on the next UAE Business Day after the date you instruct us to purchase the relevant Investment Product. If you exercise this
right, you will need to submit a sell order for same quantity/Notional Amount to reverse the original buy Transaction. Any standing instructions associated with the
purchased investment will need to be cancelled by you and we will refund you our Transaction Fees (plus the applicable VAT), if any. If you exercise your cooling-off
right, and the market price for your Investment Product has decreased since the date of purchase, the amount returned to you will be less than the original investment
amount.
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Structured Products — You have the right to a cooling-off period of 5 UAE Business Days after you have instructed us to purchase a particular Structured Product,
and the cooling-off period will start on the next UAE Business Day after the date of your instruction. Please refer to the detailed terms in section 10.9 in respect of
Structured Products for further details.

You may waive your cooling-off period. If you choose to sell your investment after the expiry or waiver of the cooling-off period, the usual terms and conditions
concerning Transactions will apply.

For Investment Products we offer through the Platform - due to the nature of online orders requiring immediate implementation, we will not be able to cancel or
reverse such orders after your order submission. If you wish to proceed with any purchase of Investment Products through the Platform you will be required to waive
your right to the cooling off period prior to your submission of any instructions to buy such Investment Products.

Where a longer cooling-off period is specified in the relevant Product Documentation for a particular Product you wish to purchase, the longer period will be applied.
1.3 Changes to these Terms and our fees and charges

Can you change these Terms and your fees and charges?

Yes, we can.
You agree that we may change these Terms:

(i) Immediately, if required under Applicable Regulations (and, in such case, we will let you know as soon as is reasonably practicable after the change has occurred);
or

(i) By providing you with 60 calendar days’ notice in advance, to reflect:
1) A change in industry code or market practice;

2) achange to our way of doing business, including the introduction of new technology or changes to our existing technology or any of the platforms on which
our services are provided;

3) changes to the scope of our product or services, their features, eligibility criteria or internal policies;

4) changes to the scope of Products made available to you including, without limitation, any additional terms and conditions applicable to our offering a
particular Product;

5) changes to third party service providers, including the entities providing Execution Services or Custody Services to you;
6) changes for your benefit; or
7) changes to make these Terms clearer to you.
In all cases, we will use appropriate methods to update you about the changes to these Terms (for more information on notice methods, see section 1.4 below).

We may change our fees and charges on our Schedule of Services and Tariffs (or introduce new fees and charges, or remove them). If we change any fees or
charges, or we change the way we calculate them, we will give you at least 60 calendar days’ notice in advance and we will use appropriate methods to update you
about the changes (for more information on notice methods, see section 1.4 below) or we will give notice in accordance with the Applicable Regulations. The most
up to date Schedule of Services and Tariffs is available on our website www.hsbc.ae.

You agree that your non objection or continued use of our Wealth Services will be considered as your acceptance of the changes made in accordance with this
section 1.3. If you do notify us of your objection, this may impact our ability to continue to provide you with our Wealth Services.
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14 Communications between us, statements and notifications
How will you contact me in respect of our Wealth Relationship?

Your adviser may contact you directly. We may also write to you, using the most recent contact details we have in our records for you, using any of the methods set
out in the Personal Banking General Terms and Conditions.

What if my contact details have changed?

You must tell us, in writing or in certain circumstances via electronic means as determined by us, as soon as possible if any of your personal information (e.g. your
name, residency status, country of residency etc.) or the contact details (e.g. telephone numbers, mobile numbers, email address, postal address, etc.) we hold for
you change. We will ask you to complete a change of information form to instruct us to update our records. It is your obligation to keep us updated with your most
up-to-date information, including Know Your Customer documentation (your passport, residency status, official identification document etc.), employment details and
salary and contact details. If you don't keep us updated, then we may have to take certain actions, such as restricting your Products or our Wealth Services or even
ending our Wealth Relationship (for more information, see section 1.16). It may also mean that you do not receive important communications from us. We will not be
responsible for any losses you suffer as a result of you not keeping us updated with your correct personal information, documentation and contact details.

Where you have taken a third party Product through us, it is your responsibility to update such third party Product Providers (including other members of the HSBC
Group) directly of any changes to your personal information or contact details. We will not be responsible for updating your information with such third party Product
Providers, unless we are obliged under our contract with them to do so. If you do not keep such third party Product Providers updated, then you may not receive
important communications from them (e.g. valuations, notifications or other updates). We will not be responsible for any detriment you may suffer (including but not
limited to financial losses) as a result of you not keeping them updated with your correct information. We will update your Execution Services provider and Custody
Services provider of any change to your personal information or contact details, where you have Investment Products held in an Investment Account that have been
sold to you by us.

What do | need to do if | move countries?
We sell Products and provide VWealth Services to customers who are physically present in the UAE at the time of the relevant Transactions. VWe are bound by
Applicable Regulations and our own internal policies and procedures in respect of which Products and Wealth Services we can provide to customers who are not

residents in the UAE. We do not sell any Products or provide any Wealth Services to US Persons. If you become a US Person, you must tell us immediately as this
will impact what Products and Wealth Services we are able to provide.

You must notify us as soon as possible if your country of residency changes, or if you are planning on leaving your existing country of residency, as this may impact
what Products and Wealth Services we and/or third party Product Providers can provide or hold for you, how we communicate with you and what Transactions we
may permit, in accordance with Applicable Regulations and our own policies and procedures.

How do | contact you in respect of our Wealth Relationship?

If you want to contact us in respect of our Wealth Relationship, please contact your adviser or local branch in the first instance. Otherwise, please use the contact
details set out on our public website.

For more information on how to make formal communications, please see our Personal Banking General Terms and Conditions.
For more information on how to make a complaint, please see section 1.15.
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Will you send me statements?

For Investment Products held in your Investment Account, we will send to you (or arrange for you to receive) regular statements setting out the value of your
investments as at the date of the statement. These are based on the information which the Custodian of your Investment Account provides to us. Such statements
form part of your composite statements covering both your banking and Wealth Relationship with us. Please refer to the Personal Banking General Terms and
Conditions for more details on how these statements are sent to you. Additionally, we will send to you (or arrange for you to receive) periodic custody reports or
statements from the Custodian of your Investment Account, in accordance with the applicable terms and conditions of the Custodian.

We do not send statements for Insurance Products. For Insurance Products, the third party Product Providers may send you statements directly. Where applicable,
you will also be given access to the third party Product Provider’s online portal, where you can access valuation information. We are not responsible for the contents,
completeness or accuracy of any statements or other information made available to you by the third party Product Providers.

What important notices might | receive from you?
Where we are notified by the Custodian of your Investment Account of a Corporate Action notice, we are responsible for onward transmission to you of that
communication.

We cannot advise you on any matter relating to Corporate Actions. You are solely responsible for any consequences arising from your instructions to us relating to
Corporate Actions.

We are not responsible for any delays (or any resulting action or failure to act) relating to Corporate Actions, including any losses which may be incurred by you.
In which language will you communicate to me?

We will usually communicate verbally with you in English, but we can assign an Arabic speaking adviser to you if you let us know that you prefer to communicate
verbally in Arabic.

What if | have difficulties reading / understanding these Terms and other communications from you?

You must tell us if you have difficulties reading or understanding our documentation or commmunications.

If you have difficulties reading or understanding our documentation or communications or we think you require additional assistance, then for your own protection we
may require you to take additional steps when dealing with us in respect of the Products and Wealth Services.

1.5 Your information — how we treat it
What will you do with my information?

We will collect, store, use, process, transfer and share your information and we may do so either in the UAE or in another jurisdiction (where Applicable Regulations
permit). Please see section 7 of the Personal Banking General Terms and Conditions for more information. By accepting these Terms, you consent to us using
your information in the manner and circumstances provided for in these Terms and you are agreeing that we may treat your information as set out in the Personal
Banking General Terms and Conditions and continue to do so even after our Wealth Relationship has ended.

1.6 Financial crime and international financial sanctions
What are your financial crime and international financial sanctions obligations?

The Personal Banking General Terms and Conditions set out information about our financial crime and international financial sanctions obligations and how this
impacts our relationship with you, including our expectations and requirements of you. These apply to our Wealth Relationship with you.

Where there are third party Product Providers or we use third parties to provide Wealth Services to you, such third parties may have their own financial crime and
international financial sanctions obligations and these may differ to ours. Where such third parties take action in line with their own financial crime and international
financial sanctions obligations and this causes you loss, we shall not be responsible.

Go to Contents page..



1.7 Our fees and charges, your tax liabilities
What are your fees and charges?

We will disclose to you our applicable fees and charges and third party fees and charges before you accept these Terms. Our fees and charges will be disclosed

to you at the time you take a Product, use a Wealth Service or make a Transaction. We will specify to you where our fees and charges also include those fees and
charges payable to your Execution Services provider and Custody Services provider (including IBUK). Please check our Schedule of Services and Tariffs for the types
and details of our fees and charges and those of the service providers (where applicable).

You agree that you will pay the applicable fees and charges and that we may debit any of your bank account held with us to take payment.

Our fees and charges are in addition to any fees and charges levied by any third party Product Providers, which you also agree to pay. Any third party Product
Providers’ fees and charges will also be disclosed to you. Please ensure you read any third party Product Documentation for full details of fees and charges levied by
Product Providers.

Do | have to pay tax on your fees and charges?
You will be required to pay the amount of any tax or other duty imposed by any Tax Authority from time to time on any Wealth Services we provide to you or any third

party fees and charges or market specific fees or duties you are liable to pay. This may include, but is not limited to, any value added taxes, or similar consumption
taxes. We reserve the right to collect and deduct such applicable taxes from you and/or any of your accounts held with us at any time.

All charges or fees payable to us shall be made by you without any deduction, unless required by the Applicable Regulations in which case the amount of such
charges or fees payable shall be increased to the extent necessary to ensure that we receive a net amount equal to the full amount which we would have received had
payment not been made subject to any withholding tax.

Can you change your fees and charges?

Yes, we can. Please see section 1.3 above for more information.

Do you receive any other amounts in connection with my Transactions?

Yes, as a Distributor of a Product we may receive payments or commissions from the Product Provider if you take a Product through us.  You will not pay these
payments or commissions directly to us.

We may accept from any manager, stockbroker, underwriter or other person (which may include another member of the HSBC Group) commission, payment or any
other benefit in relation to your Transactions. You agree that we may keep these payments or benefits.

Do | have to pay taxes in relation to my Products?

You will be required to pay the amount of any tax or other duty imposed by any Tax Authority from time to time in respect of your Products and/or any monies arising

from, or returns on, such Products. This may include, but is not limited to, any income tax, capital gains tax, withholding tax or any other taxes. It is your sole
responsibility to pay such taxes when they are due to the relevant Tax Authority.

1.8 Joint investments
1.8.1 Can we have joint investments? How do we open a joint Investment Account through you?
It depends on the terms of the particular Product or Wealth Service (and any applicable third party terms), but usually you can open a joint Investment Account and

hold Investment Products jointly.

Each of you will need to sign (including by way of electronic methods where applicable) the Investment Account Opening Form and specify the ownership type for
the joint Investment Account (including where applicable, each joint account holder’s percentage of ownership). You can change the ownership type and/or the
percentage of ownership for an existing joint Investment Account by way of a Change of Joint Investment Account Ownership Form. All joint Investment Account
holders will need to sign (including by way of electronic methods where applicable) the Change of Joint Investment Account Ownership Form.
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1.8.2

1.8.3

1.8.4

1.8.5

1.8.6

Do we all need to sign to operate our joint Investment Account and enter into a Transaction relating to Investment Products?

All joint Investment Accounts will be held on an “either/or” signing mandate. This means that any one account holder may operate the joint Investment Account in
respect of all investments held or to be held in that account and we are authorised by all of you to, and will, accept any one of the signatures of the joint account
holders on (i) any instruction concerning the holding(s) in that account or (ii) any decisions in respect of investments made for the joint Investment Account. The
“either/or” signing mandate is set out in the Investment Account Opening Form which all of you will need to sign.

Each joint account holder hereby acknowledges that where any of the joint account holders provides us with any instruction or decision in respect of investments for
the joint Investment Account, the joint account holder has shared all relevant information or documentation, and has discussed them, with the other joint account
holders, including but not limited to, the relevant Application Form(s) and all information and assessment outcome contained in such form(s).

Subject to section 1.8.8 below, we will rely on this “either/or” signing mandate to act on any instruction or decision made (or purported to be made) by any of the joint
account holders.
What happens if we have a dispute?

If we become aware of a dispute between joint Investment Account holders (e.g. one of you notifies us of a dispute or we receive conflicting instructions from more
than one of you and have not yet acted on the first instruction received), we will not get involved. Irrespective of you having an “either/or” signing mandate on

your joint Investment Account, we will not act on any instructions received from either or any of the joint Investment Account holders. We will act in accordance
with written instructions from all the joint Investment Account holders or if we receive a legally binding court order with respect to the funds in the joint Investment
Account. We shall not be responsible for any loss resulting from any such action taken by us.

Please note that if we become aware of a dispute, we may be unable to provide new Products and Wealth Services to you and we may even ask you to close your
joint Investment Account, after providing you with a reasonable period of notice. Please see section 1.16 for more information.

Will you provide all of us with information about our joint investments?

We wiill provide all of you with information about joint investments you hold together. The joint investments may be viewed on all of your Wealth Dashboards
depending on how we have agreed with you at the time the joint account holders registering for our Online Banking or Mobile Banking.

We will provide at least one of the account holders with one statement covering your joint investments. In addition to this, third party Product Providers may also
provide you with their own statements from time to time.

Will you give all of us advice on our joint investments?

Yes, for certain Products we may advise all joint Investment Account holders together in respect of jointly owned investments. However we may allow any one joint
account holder to sign all documentation for Transactions in respect of investments in the joint Investment Account on the basis of the “either/or” signing mandate we
hold in accordance with the Investment Account Opening Form signed by all of you (see above).

Will we be considered to own an equal share of our joint investments held in our Investment Account?

How you legally own joint Investment Products will depend on the type of Investment Product, its terms and conditions, where it is held and (in some cases) how you
chose to hold it.

Your adviser will be able to guide you to the relevant terms and conditions of a particular Investment Product and tell you where it will be held, but will not be able to
advise you on any legal, structural or tax implications of the legal ownership position, in particular if you are asked to elect how to legally own it. How you legally own
the joint Investment Product may impact what happens to it if one of you dies or all of you die. You may wish to get independent professional advice on the subject of
legal ownership and death before you jointly invest in a particular Investment Product.
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1.8.7

1.8.8

1.9

We will tell you in the Investment Account Opening Form or Change of Joint Investment Account Ownership Form the potential legal ownership options available
to you under the law of the jurisdiction in which the Investment Account is located, which will impact what happens to your jointly held investments when one joint
Investment Account holder passes away. We cannot advise you on your choice of ownership option in relation to your joint Investment Account. You should seek
independent legal and/or tax advice relating to probate and inheritance matters in the relevant jurisdictions.

In the absence of any written indication or election from you, we will always assume (where relevant) that each of you holds an equal and distinct share of any joint
investments.

What happens if one of us dies?

You must tell us as soon as possible if one of you dies. Please see section 1.11 for more information on the applicable process that will apply in the event that one or
all of you die.

What if one or all of us wants to end the Wealth Relationship and close the joint Investment Account?

If you want to end your Wealth Relationship and close the joint Investment Account (as more fully described at section 1.16), all of you will need to give us written
instructions together.

Minors

Can | have a Wealth Relationship with you if | am a minor?

We do not allow you to have a Wealth Relationship with us if you are under the age of 21.

There may be specific age limits that apply to particular products and services.

Acting in your own capacity

You agree that you will act in your own capacity and for your own benefit at all times. We will only deal with you in your own capacity and we will not deal with you
via a third party.

Death and incapacity

What happens to my Products if | die?

In the event of your death, your legal heirs or personal representatives must tell us as soon as possible. We will then tell them what documents we require in order for
them to effect a redemption of the Products.

What happens to particular Products that you hold upon your death will depend on the type of Product, its terms and conditions, its value, where it is held and (in
some cases for joint investments) how you chose to hold it legally. Usually, we will require your legal heirs or personal representatives to provide us with a court order
issued in the relevant jurisdiction in relation to your investments.

We cannot advise your legal heirs or personal representatives in relation to wills, probate, estate or legacy planning issues, inheritance, tax or legal matters. We will
not assist your legal heirs or personal representatives in respect of applying for probate or any other relevant court orders that may be required. They may need to
seek independent professional advice, the costs of which would be their responsibility.
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What happens if | am not able to instruct you due to my mental incapacity?

If you become mentally incapacitated (for instance, you become mentally impaired due to iliness or accident or are unable to make decisions for yourself for whatever
reason), your Representative(s) needs to give us notice as soon as possible, and provide us with any documents we request or documents necessary under Applicable
Regulations. We reserve the right to await instructions from the court of the relevant jurisdiction(s) before allowing further Transactions in respect of your Products.
We will not be responsible for any losses before we are notified of your mental incapacity or any losses that result from us not taking actions in respect of your
Products pending further instructions from the court of the relevant jurisdiction(s).

Please note that your Representatives will be subject to the same Know Your Customer enquiries as we would ordinarily make for you in your personal capacity. If we
are not satisfied with the results of our enquiries or if we do not think we have enough information in relation to your Representatives, we will not be obliged to act on
their instructions and may even have to end our Wealth Relationship with you (for more information, please see section 1.16).

1.12 Payments, set-off and our other recovery rights
What are my payment obligations?

You must make all payments of any amounts (including all fees, charges, taxes and levies) payable by you relating to the execution or settlement of all Transactions or
relating to your Products under these Terms on demand without set off, counterclaim or deduction.

Any payments made by you relating to Transactions in Investment Products must come from your Investment Funding Account (if transacted via the Platform) or
your chosen bank account with us (all other transactions). It is your responsibility to fund your Investment Funding Account or chosen bank account with us (as
applicable) in advance of buying an Investment Product and ensure it is sufficiently funded from the date you give us your instructions to enter into a Transaction

until the settlement date of that Transaction. This applies to all your instructions or orders relating to an Investment Product, including without limitation, any one off
instructions or reoccurring and standing instructions.

If there are insufficient monies in your Investment Funding Account or chosen bank account with us (as applicable) in order for a standing instruction you have

issued to be honoured, then the Personal Banking General Terms and Conditions will apply and, for example, we may exercise our discretion to cancel the payment
instruction without informing you beforehand.

Any payments made by you relating to Insurance Products must come from your Nominated Cash Account. The Personal Banking General Terms and Conditions will
apply to these payments, including without limitation, any one off or reoccurring payments.

We will not be responsible if you fail to fund your Nominated Cash Account or your Investment Funding Account or chosen bank account with us (as applicable)

and this results in any Transaction not being executed, any losses or discontinuation in relation to your Products. If the currency of your Product is different from the
currency of your Nominated Cash Account or your Investment Funding Account or chosen bank account with us (as applicable), we will not be responsible for any
fluctuations in the relevant foreign currency exchange rates.
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What are your rights of set-off? What other recovery rights do you have?

Set-off means using money in one account to meet a debt on another account. Under the Personal Banking General Terms and Conditions, we have a right to use
money you have with us to reduce or repay amounts you (or any other person with whom you hold a joint account) owe us. By accepting these Terms, you are
agreeing that we may apply our rights of set-off as set out in the Personal Banking General Terms and Conditions.

If you:
(a) fail to make payment or delivery in relation to the execution or settlement of any Transactions when required;
(b) breach any provisions of these Terms, any Market requirements or Applicable Regulations, each relating to your payment or delivery obligations; or

(c) become subject to an Insolvency Event (or if we reasonably consider you have not performed or unlikely to perform your payment or delivery obligations), we may,
without prejudice to any other right or remedy available to us, and without further notice:

(i) cancel, close out, terminate or reverse all or any Transactions for your Investment Account;

(ii) retain, sell, charge, create a security interest over or otherwise dispose of any cash, investments or other assets held for your Investment Account and apply the
same or any proceeds of sale thereof in full or partial settlement of any liability; and/or

(i) exercise any other right or remedy available to us pursuant to these Terms or take such other action as we may, in our absolute discretion, consider necessary,
desirable or expedient.

How can | receive monies arising from my Investment Products?

Any sale or redemption proceeds, dividends, incomes and interests received in respect of the Investment Products you hold in your Investment Account with IBUK

(after deduction of any taxes, if applicable) shall be credited to your Investment Funding Account.

You may hold and fund Investment Funding Accounts in USD, GBP, EUR, HKD or AED. If any of your Investment Products is in a currency other than USD, GBP, EUR,
HKD or AED, we will credit your USD Investment Funding Account with the applicable sale proceeds, dividends, incomes or interests converted from the currency of
the Investment Product to USD. IBUK will undertake any required currency conversions with respect to your Investment Products and apply the applicable foreign
currency exchange rates to such conversions, alongside any applicable fees and charges. VWe will not be responsible for any losses due to foreign currency exchange
rates.

Any sale or redemption proceeds, dividends, incomes and interests received in respect of the Investment Products you hold in your Investment Account with any
other Custodian (after deduction of any taxes, if applicable) shall be credited to your nominated bank account.

1.13 Our use of third parties
Do you use third parties to provide Products or Wealth Services?
Yes. Products distributed by us to you are provided by third party Product Providers, unless we tell you otherwise. We may appoint third parties to perform some
Wealth Services on our behalf, and we may change such third parties at any time. Those third parties:
e may or may not be a member of the HSBC Group and may be local or overseas; and
e may further appoint another party to perform the relevant Wealth Services.

We will remain responsible to you for the activities of such third parties unless we notify you otherwise. We may pay these third parties fees or other payments for the
services provided by them. We may also pay fees to members of the HSBC Group or any other person in return for introducing you to us. These payments may or
may not affect the charges you are required to pay us. We may also pass information about you and your Products to those other parties to the extent permitted by
Applicable Regulations.

In the event of an insolvency or any other similar proceedings in relation to any third party Product Provider, we will not be held liable for any consequences you may
suffer as a result of such event. If any third party Product Providers are located in an overseas country, your Products will be subject to the laws of that overseas
jurisdiction and your rights relating to those Products may be different or in addition to those that apply in the United Arab Emirates or your country of residency.
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1.14 Transfer
Can you transfer my accounts associated with my investments to another bank or financial institution?

Yes, we can transfer all of our rights in relation to any accounts associated with your investments taken through us to another bank or financial institution that
purchases those rights. We can also transfer all of our obligations in relation to such accounts but only to someone who is authorised or recognised by our regulators
as being able to take on those obligations. If we are considering transferring any of our rights or obligations, we may share your information with third parties in
relation to the proposed transfer. In the event any of our rights or obligations are transferred, we will give you reasonable notice in advance of the transfer using
methods we think are appropriate (including electronic notifications).

Can | transfer my accounts associated with my investments to someone else?

No, you cannot transfer any of your rights and obligations in relation to your accounts associated with your investments, or such accounts themselves, to anyone else.
1.15 Complaints

What do | do if | am not happy with the Wealth Services you are providing or any Product | hold through you?

If you have a complaint about anything relating to Wealth Services provided to you or your Products, please contact your adviser in the first instance. You can

also raise your complaint via our public website (https://www.hsbc.ae/help/contact/) by clicking “Send us your feedback” link. You will receive a notification
acknowledging your complaint and including a reference number for your complaint within two UAE Business Days. In the event we are unable to provide an
immediate solution to your complaint, you will be provided with the approximate time frame required to resolve the matter. You will be contacted with a full response
from us.

If your complaint is not satisfactorily resolved or if you do not receive a response within the time frame communicated to you, please write to:

Customer Experience Team,

HSBC Bank Middle East Limited,

PO Box 66, Dubai, United Arab Emirates
e-mail: customerexperienceuae@hsbc.com

We have a formal complaints handling process and you can be assured any complaint will be handled professionally and your concerns thoroughly investigated.

If your complaint relates to a particular Product (as opposed to the Wealth Services we provide in respect of such Product), we may ask you to write to the Product
Provider directly.

If your complaint relates to the Execution Services and/or Custody Services provided to you, we shall follow it up with the entity providing such services and take
action to preserve your rights towards them if they are in breach of their obligations. In those circumstances, complaint resolutions will be subject to the applicable
terms and conditions of the Execution Services provider and/or Custody Services provider.

What do | do if you cannot resolve my complaint or | am still unhappy after receiving your final response?

If we are unable to resolve your complaint to your satisfaction you may also complain to our regulator, the Central Bank of the UAE (www.centralbank.ae) or the UAE
Securities and Commodities Authority (www.sca.gov.ae).
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1.16 Ending your Wealth Relationship with us

1.16.1  What if | want to end my Wealth Relationship with you?
You have the right to end your Wealth Relationship with us at any time, and you can tell us at any time in writing and request to close your Investment Account(s) held
through us.

If you decide to end your Wealth Relationship with us, we will no longer be able to provide the Wealth Services to you in respect of any Investment or Insurance
Products held at the time you decide to end the Wealth Relationship with us and we will inform our third party Product Providers and your Custodian(s) (as necessary).

1.16.2  Are there circumstances when you would end your Wealth Relationship with me?
Yes. You agree that we may end our Wealth Relationship with you, including suspending or closing your Investment Account, with immediate effect, for any of the
following reasons:
e You don't pay any amount due in relation to the Investment Account or any other accounts or products you hold with us;
* We become aware that something you told us is false or misleading at the time it was given;

e You declare bankruptcy, reschedule your debts or seek a freeze or other similar relief relating to your debts or a third party (such as a trustee, receiver, liquidator or
administrator) is appointed to deal with your assets;

e You fail to comply with any Applicable Regulation which you are required or expected to comply with;

e You fail to comply with any Applicable Regulation or our, or our third party Product Providers’ or your Execution Services provider’s or Custody Service provider’s,
obligations in relation to financial crime (see below);

e You fail to comply with any court order that we receive;

e In the case of a joint Investment Account, jointly held Products or where there is another person with authority to give instructions in relation to your holdings,
where we are aware of a dispute between you;

e You, or where there is a joint account any of you, die or become incapacitated;

e \We think that you are not the true owner of the investments;

e You, or we, close the Nominated Cash Account or the Investment Funding Account you are required to maintain in accordance with sections 1.12 and 4.4; or
e |[f there is any other reason which we reasonably believe requires the suspension or closure of the Investment Account.

We have an obligation to detect, investigate and prevent financial crime (which includes money laundering, terrorist financing, bribery, corruption, tax evasion, fraud,
evasion of sanctions or attempts to violate laws or regulations). In carrying out these obligations we may delay, block or refuse to act on your instructions and we may
ultimately close your Investment Account with immediate effect. If we do this, we will not be liable to you or any third party for any loss that is suffered.

You also agree that we may end our Wealth Relationship with you, including suspending or closing your Investment Account, at any time without any reason on 30
days’ notice (or on any other notice period as set out by Applicable Regulations).

You agree that we do not need a court order to be able to end our Wealth Relationship with you.

If your Investment Account is suspended, this means that we will not act on any instructions that you give to us in relation to that account until the suspension is
lifted. We will not be responsible to you or any third party for any loss that is suffered in these circumstances.

You agree that, where Applicable Regulations allow, we may tell our third party Product Providers and/or your Execution Services provider and Custody Services
provider in the event that we decide to end our Wealth Relationship with you and may tell them the reasons why we have decided to end the Wealth Relationship with
you.
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1.16.3 What about third party Product Providers or my Execution Services provider and Custody Services provider — can they end their relationship with me?

Third party Product Providers may reject your applications or Transactions and may even request us to end our Wealth Relationship with you or redeem a particular
Product you may hold through us. If we act upon this request, we will not be liable for any losses you may suffer as a result of such rejection, relationship ending or
redemption.

Your Execution Services provider or Custody Services provider may end their relationship with you and close your Investment Account in accordance with the agreed
terms in place with such provider(s) (see section 4).

1.16.4 What happens to my Investment Products when | end my Wealth Relationship with you and close my Investment Account?

If you choose to end your Wealth Relationship with us under section 1.16.1 above and to close your Investment Account, we will ask you what you would like us to
do with your Investment Products. This may involve us transferring (or arranging for the transfer of) your relevant Investment Products to another custodian of your
choice or, if no such election is made, closing your open positions and selling your Investment Products and paying you the balance (net of all fees, charges and other
amounts owed by you) , in accordance with the agreed terms in place with such providers. We will not be responsible if this causes you any loss. You will also need to
check with the relevant third party Product Providers and your chosen custodian (where applicable) who may have additional requirements.

1.16.5 What happens to my Investment Products when you end the Wealth Relationship with me and close my Investment Account?
If we end our Wealth Relationship with you with immediate effect under section 1.16.2 above, we may suspend all Transactions relating to your Investment

Account, and sell (or arrange for the sale of) your Investments Products held in your Investment Account and ultimately arrange for the closure of your Investment
Account with immediate effect, subject to the applicable terms and conditions governing the Investment Account.

If we end our Wealth Relationship with you by giving you 30 days’ notice under section 1.16.2 above and we do not receive any instructions from you about what you
would like us to do with your Investment Products within the 30-day period, we may without further notice to you sell them.

If we have to sell your Investment Products in these circumstances:

e Any amount that we or third party Product Providers or your Execution Services provider or Custody Services provider are owed will be deducted from the sale
proceeds; and

e you may not receive as much money for an Investment Product with a fixed term as if you had held it for the full fixed term of that Product.
We will not be responsible for any loss that you may suffer as a result of us selling your investments in the circumstances set out here.

Where we sell your Investment Products we will usually pay the sale proceeds (after all deductions) to you by transferring (or arranging for the transfer of) the
proceeds into your Investment Funding Account if the Investment Products are held in an IBUK Investment Account (see section 1.12 if the Investment Products
are held with a different Custodian). If the currency of the money transferred is different from the currency of your Investment Funding Account, we will not be
responsible for any losses due to foreign currency exchange rates.

1.16.6 What happens to my Insurance Products when our Wealth Relationship has ended?
You will continue to have a direct contractual relationship with the Insurance Product Providers until either you or they decide to terminate that relationship, and your
Insurance Products will not be impacted unless the Insurance Product Providers tell you otherwise (e.g. if you have moved countries or if you are no longer making

regular premium payments). It is your responsibility to continue making premium payments to the Insurance Product Providers by whatever means available to you
after your Wealth Relationship with us has ended.
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1.17 Our legal obligations
When will you be responsible for losses suffered by me?
To the extent permitted by Applicable Regulations, we will not be responsible to you for any loss unless it was caused because of our gross negligence, wilful default
or fraud.
You agree that we will not be responsible to you for any loss caused by adverse tax implications of any Transaction. We do not provide tax advice.
IBUK is responsible for the settlement of Transactions as described in further detail in section 4.3.

We shall not be liable for losses of any kind as a result of the failure of an executed Transaction to be settled by the settlement date as specified in the trade
confirmation/contract note to which such transaction relates (except where such failure is caused by the gross negligence or wilful default of us or any other
person appointed by us or their respective officers or employees), although in such circumstances, we are authorised to take any such action or steps to settle such
transaction as we consider appropriate in our discretion.

Additionally, we will not be responsible to you for any risks that may apply to you taking out a Product, and in particular any losses caused by any delay or change in
market conditions before a Transaction is implemented.

Notwithstanding any other provisions in these Terms, we will not be liable to you for any loss of profit, savings, revenue or goodwill or any consequential, indirect,
incidental, special or punitive loss of any kind.

What if you have a conflict of interest?

We are part of a global organisation which provides a wide range of financial services. This means that sometimes when we undertake a Transaction with or for you,
we or another company in the HSBC Group or some other person connected with us may have an interest in that Transaction and this interest may conflict with your
interests. \We have established procedures which are designed to identify and manage such conflicts.

What if we have a dispute about these Terms?
These Terms and all matters arising from them or in connection with them shall be governed and construed in accordance with the law and jurisdiction set out in the
Country Terms — see section 11 for more information.

1.18 Your additional responsibilities

What additional responsibilities do | have?

You are responsible for obtaining your own tax, legal and accounting advice. In particular, you must ensure that you are aware of:

e any tax you may need to pay in relation to any of your Products, and

e what other tax obligations you may have (such as filing requirements).

Certain countries have tax laws which apply outside of that country. You should seek professional advice if you are unsure about your position.

We are not responsible for any of your tax or related reporting obligations. You are solely responsible for fulfilling your worldwide tax reporting and filing obligations
with respect to your investment holdings.
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2. Wealth Services

2.1 The options available to you
2.1.1 What constitutes “advice”?

Where we have completed a financial planning with you, assessed your risk tolerance (including your ability to bear risks and losses) and your knowledge and
experience of investing and made a recommmendation of one or more Products which we think are suitable for you and meet your needs, this means we have given
you advice.

2.1.2 Execution Only — no advice

You may request to take a Product or effect a Transaction without any advice or recommendation from us and we will not advise you on that Product or Transaction.
You will be solely responsible for your choice of Product and the outcome of the Transaction. We will make clear to you at the time you ask us to effect the
Transaction or take a Product that we are not giving you any advice or making a recommendation.

For certain Products, we do not provide any advice or recommendation and we will only allow you to transact on these Products solely based on your own selection of
such Products.

The relevant documentation that we provide you will state the fact that we are not giving you any advice or making a recommendation and confirm that you are aware
you are acting on this basis. You will be asked to sign (including by way of electronic methods, where applicable) the relevant documentation and keep a copy for
your records.

2.2 Acting on our advice and acting against our advice
2.2.1 What is financial planning? What happens at a financial planning meeting?

At a financial planning meeting, your adviser will obtain information about your personal and financial circumstances and goals. We will also obtain information about
your risk tolerance (including your ability to bear risks and losses) and your knowledge and experience of investing. We will use the information provided by you to
assess what Products are suitable for you and provide you with our advice or recommendation.

Unless we specify otherwise, our advice will not:

1. take into account your existing assets. You will need to define on your own the suitable amount to invest in each Product and ensure sufficient diversification of
your overall assets and an acceptable level of concentration to, for example, a single Product, issuer or type of investments. We may inform you of our product
concentration guidance on certain Investment Products.

2. take into account our market views. You will be solely responsible for defining the construction and composition of your investment portfolio at all times.

We have explained in section 1.1.3 above that if you are classified as a professional investor, we will not be obliged to comply with certain conduct of business rules
under the SCA Rules and you will have a lower level of regulatory protection under the SCA Rules, in practice we follow our internal conduct and product governance
policies when providing our customers (including those classified as professional investors under the SCA Rules) with high standard of services which may be

above and beyond the level and standard of financial services strictly required under the SCA Rules when dealing with a professional investor. Our provision of such
standard of services to a professional investor in accordance with our internal policies will not change the level of regulatory protection afforded to such professional
investor under the SCA Rules.

It is very important that the information we hold about you is complete, accurate and correct at the time we give you advice. This is because we base our advice on
that information. If any of the information that we hold about you is incomplete, inaccurate or incorrect, we will not be able to advise you accurately and a Product
that we recommend may not be suitable for you.

Following your financial planning meeting(s), we will provide you with the relevant Financial Planning Documentation for you to sign (including by way of electronic
methods, where applicable) and keep a copy for your records.
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222 When will | be considered to have acted on your advice?

The decision to take any specific Products will always be yours.
Where you proceed with a Transaction based on our advice or recommendation, you will have acted on our advice.
223 When will | be considered to have acted against your advice?
If you choose a Product or ask us to effect a Transaction that is not in line with our recommendations or advice, then you will be acting on your own initiative

against our advice and we will treat such Transaction on an execution only basis. You will be solely responsible for your choice of Product and the outcome of the
Transaction.

When you choose to act against our advice, the relevant Financial Planning Documentation that we provide you will state this fact and confirm that you are aware you
are acting on this basis. You will be asked to sign (including by way of electronic methods, where applicable) the relevant Financial Planning Documentation and keep
a copy for your records.

23 What we won’t do and limitations of our Wealth Services
2.3.1 What are the limitations of the Wealth Services you offer?

We, acting as Distributor, do not make any representation that the Products are compliant with Shariah principles for your purposes. Whilst the HSBC Bank Middle
East Limited Internal Shariah Supervisory Committee (the “HSBC ISSC”) has reviewed the Products and is satisfied that they comply with the Shariah principles
applicable to HSBC in the UAE, the views of the HSBC ISSC may differ from those of other Shariah advisers and different Shariah standards may be applied by
different Shariah boards and advisers.

You acknowledge that you are solely responsible for satisfying yourself as to whether a particular Product you wish to hold is Shariah compliant for your purposes in
accordance with the Shariah principles applicable to, and interpreted by, you and your Shariah advisers. You will not rely on us, any of our affiliates in the HSBC Group
or any documentation prepared by us or our affiliates for the purposes of a determination or confirmation that the Product you wish to take is Shariah compliant.

You will not claim any dispute on the grounds of Shariah compliance of the Product and will not have or raise any objections as to matters of Shariah compliance in
respect of or in relation to any of the Product Documentation.

Where you have acted on our advice under sections 2.2.1 and 2.2.2 above, we will not:

e monitor your Products and/or your circumstances to check whether your Products continue to be suitable for you (for example, we will not monitor changes to
your personal or financial circumstances, or changes which impact the Product Provider, or general market changes);

e guarantee the performance of any Product we may recommend to you; or
e provide ongoing information to you about future opportunities which may be suitable for you.

If you choose to proceed with the Investment Product(s) recommended by us, we will contact you periodically to ask you to review the information that was provided by
you to us and confirm such information is up to date. You will need to notify us of any change to the information previously provided by you to us. This may trigger a
review of your existing Investment Products. See section 6.5.3 below for more details.

We are not under any obligation to provide you with on-going advice in relation to the management of your Products or in respect of any particular Transaction. Itis
your responsibility to keep your Products under review to ensure they continue to meet your changing needs, goals and financial circumstances.

2.3.2 What won't you advise me on?

We will not provide you with any tax, legal or accounting advice or any advice on inheritance, estate planning or Shariah principles or matters and we shall not at any
time be deemed to be under any duty to provide such advice.
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What are the risks that may apply when | take out a Product?
The level and type of risks will depend on the type of Product, and the Product Documentation explain the risks associated with a particular Product. As an illustration,
some of the risks may include:

e Liquidity Risk

e Market Risk

e Credit Risk

¢ Insolvency Risk

e Currency Risk

e |Interest Rate Risk

e Regulatory / Legal / Structural Risk

e QOperational Risk

Past performance of a particular Product is not an indicator or evidence of the future performance and the value of investments can go down as well as up and you may
not get back the amount originally invested.

You must read all risk disclosure notices provided to you in respect of a particular Product. You should ensure you fully understand the relevant risks before making a
decision to take out a Product.

4. Execution of Transactions relating to Investment Products and Custody of your Investment Products

4.1 Who provides Execution Services in relation to Investment Products to me? \What are the terms and conditions applicable to these Execution
Services? From when do they apply? How do | accept the Execution Services terms and conditions?

Our affiliates, third parties or their affiliates may provide Execution Services to you, subject to the Applicable Regulations.
In respect of Investment Products transacted through the Platform, you will receive Execution Services from IBUK.

To receive Execution Services from IBUK through the Platform, you will need to open an Investment Account with IBUK. You will also need an Investment Funding
Account opened with us.

All Execution Services provided to you from IBUK will be provided by them as your broker, subject to the IBUK Client Terms (being separate terms and conditions with
IBUK). As part of the Investment Account opening process you will be required to accept such IBUK Client Terms in order to receive their services and to access the
Platform.

By accepting these Terms, you authorise us, acting as your agent, to:-

e appoint IBUK as your broker for Execution Services,

e facilitate your entry into of a contractual relationship with IBUK on applicable terms and conditions of IBUK in force from time to time;
e transmit such orders, instructions and information received from you from time to time to IBUK through the Platform; and

e do all other things reasonably required for us to facilitate your receipt of the Execution Services from IBUK.
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Whilst we will act as your agent in facilitating the creation of the relationship between you and IBUK, you will have a direct contractual relationship with IBUK in
accordance with the IBUK Client Terms (as further described at section 4.3 below).

IBUK will provide Execution Services to you in accordance with the Applicable Regulations and the applicable terms and conditions you entered into with IBUK.

Depending on the type of Investment Product, there may be different execution and settlement processes and different entities involved. For example, if you are
eligible to invest in Structured Products, or apply for a financing facility from us to be secured by eligible Investment Products, we will inform you that a separate service
provider other than IBUK may provide you with Execution Services in respect of the relevant Investment Products. In this case, separate terms and conditions will apply.
You will need to authorise us to act as your agent to appoint such separate service provider and accept the applicable terms and conditions for these services.

You hereby authorise us to change the entity providing Execution Services to you at our discretion, but we will always give you reasonable notice of this before we do so
and explain the options available to you in respect of your investments.

No Execution Services shall be provided to you by us as principal or as your agent. We will not own any Investment Product on your behalf at any time.

4.2 Who provides Custody Services to me? \Who holds my investments? What are the terms and conditions applicable to these Custody Services? From
when do they apply? How do | accept the Custody Services terms and conditions?

Our affiliates, third parties or their affiliates may provide Custody Services to you subject to the Applicable Regulations.

The entity providing Custody Services or any of their selected sub-custodians are third parties and they may be located overseas and therefore your investments may be
subject to the laws of that overseas jurisdiction. This means that your rights relating to your investments may be different to those of your home country. \We will not be
responsible for the actions or omissions of any such third parties. In the event of an insolvency or any other similar proceedings in relation to any such third parties, we will
not be held liable for any consequences you may suffer as a result of such event.

By accepting these Terms, you agree that your investments are to be held by one or more Custodians appointed by you through us acting as your agent and you
authorise us to enter into an agreement with such Custodian on your behalf. These Terms set out who the Custodian is for which of your investments, where such
Custodian is located and what terms and conditions apply to its provision of Custody Services to you.

In respect of services Brovided to you through the Platform, all Custody Services will be provided to you by IBUK (as your Custodian) and will be subject to the IBUK
Client Terms. You will be required to accept such terms and conditions in order to access the Platform.

You authorise us, acting as your agent, to:-

e appoint (on your behalf) IBUK as your Custodian;

e facilitate your entry into of a contractual relationship with IBUK on applicable terms and conditions of IBUK in force from time to time;

e transmit such orders, instructions and information received from you from time to time to IBUK through the Platform;

e communicate with IBUK in relation to your Investment Account, and your Investment Products held in your IBUK Investment Account, including but not limited to
onward transmission of information, documents and notices on an ongoing basis relating to IBUK's servicing and maintaining of your Investment Account; and

e do all other things reasonably required for us to facilitate your receipt of the Custody Services from IBUK.

Whilst we will act as your agent in facilitating the creation of the relationship between you and IBUK, you will have a direct contractual relationship with IBUK in
accordance with the IBUK Client Terms (as further described at section 4.3).

IBUK will provide Custody Services to you in accordance with the Applicable Regulations and the IBUK Client Terms.

For the purposes of the creation and operation of the Custody Services provided by IBUK to you, all relevant information in respect of your Transactions and other
instructions in respect of Investment Products, your information provided to us and relevant information on your accounts with us, will be shared by us with IBUK.

Depending on the type of Investment Product, there may be different execution and settlement processes and different entities involved. For example, if you are
eligible to invest in Structured Products, or apply for a financing facility from us to be secured by eligible Investment Products, we will inform you that a separate service
provider other than IBUK may provide you with Custody Services in respect of the relevant Investment Products. In this case, separate terms and conditions will apply.
You will need to authorise us to act as your agent to appoint such separate service provider and accept the applicable terms and conditions for these services.

You hereby authorise us to change the entity providing Custody Services to you at our discretion, but we will always give you reasonable notice of this before we do so
and explain the options available to you in respect of your investments.
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Please note that we do not monitor or supervise the investments or their issuer. We are also not responsible for any fall in or preservation of the value of the
investments you hold with your Custodian.

If you have subscribed for Investment Funds through us in the past, they may be held by you with a custodian other than IBUK, or directly held by you with the Product
Provider, as a result of the Product Provider recording your own name in the relevant fund register records, in which case the terms and conditions you signed at the
time of subscribing for those Products will apply in so far as they relate to the custody arrangements applicable to them unless we have notified you to the contrary. Itis
important that you keep your address and contact details updated with such custody platform provider or Product Provider directly, as they (not us) will be responsible
for providing you with valuation statements and notifications in respect of the investments you hold with them.

No Custody Services shall be provided to you by us as principal or as your agent. We will not be responsible for holding and safekeeping your
Investment Products.

4.3 Who is IBUK? How do | receive services from IBUK? What are the terms conditions applicable to the services provided by IBUK? How do they apply?
How do | accept the terms and conditions of IBUK?
IBUK is located in the United Kingdom and is authorised and regulated by the UK Financial Conduct Authority (FCA) with its FCA register entry number 208159. 1BUK
is a company registered in the UK with its registered company number 03958476 and registered office at 20 Fenchurch Street, Floor 12, London EC3M 3BY, United
Kingdom.
You will have a direct contractual relationship with IBUK. We wiill, as your agent, facilitate the entry into of such relationship by you. You will, as part of the Investment
Account application process, prior to receiving services from IBUK, be asked to accept all the terms and conditions of IBUK, which will be governed by English law
together with IBUK's required disclosure documents in respect of the services to be provided by them to you. All such terms and conditions and disclosure documents
as may be amended or replaced from time to time are referred to as the “IBUK Client Terms”. You will be notified of changes to IBUK Client Terms.

The IBUK Client Terms will apply to your contractual relationship with IBUK in respect of their services to be provided to you. You can ask us to provide you with a full
copy of the terms and conditions with IBUK Client Terms at any time.

The IBUK Client Terms set out the entire terms of your agreement with IBUK on which (i) IBUK will provide Execution Services to you as noted in section 4.1; and
(ii) IBUK will provide Custody Services to you as noted in section 4.2, including settlement of Transactions and holding cash and securities for you relating to your
Investment Account.

Your agreement with IBUK will come into effect between you and IBUK when IBUK first opens an Investment Account in its books for you. IBUK may terminate its
agreement with you and your use of its services at any time, including upon the occurrence of an event of default as set out in the IBUK Client Terms. You agree that
upon your acceptance of the IBUK Client Terms you will be bound by the IBUK Client Terms (as may be amended in accordance with those terms and
conditions) which will apply to IBUK’s provision of Execution Services and Custody Services to you.

If you have any question about the IBUK Client Terms, you should contact us to discuss this as soon as possible, and before you accept these Terms or the IBUK Client
Terms or agree to receive any of IBUK's services. As with any agreement or contract, you should also take any independent legal, financial or other advice
which you think you need before you accept these Terms or the IBUK Client Terms.

Pursuant to these Terms and the IBUK Client Terms:

IBUK will provide you with the following services:

a. order execution (or onward transmission of orders for execution as further described in the IBUK Client Terms);

b. acting as a self-clearing broker and / or arranging for the clearing and settlement of Transactions;

c. performing certain cashiering, client money and custody services (as further described in the IBUK Client Terms); and
d

performing certain back-office and record keeping and reporting functions, including the preparation of confirmations (contract notes) and account statements,
maintaining books and records of all Transactions, and reporting such information as may be required by Applicable Regulations.
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4.4 Do I need to have bank accounts held with you before | receive services from IBUK? What is my cooling-off right on these accounts? What types of
debits and credits can be made to such accounts? How wiill the closure of such accounts be handled?

You must open and maintain the Investment Funding Account with us in order to receive Execution Services and Custody Services from IBUK. You will be required to
open the Investment Funding Account as part of your IBUK Investment Account application process. If you change your mind after your IBUK Investment Account and
Investment Funding Account(s) are opened, you have the right to a cooling-off period of 5 UAE Business Days after these accounts are opened. You can contact us to
close these accounts without penalty and we will refund any related fees and charges. The process for closure of your IBUK Investment Account is subject to the IBUK
Client Terms.

Unless we are required by Applicable Regulations to do so, we will not be able to close your Investment Funding Account prior to the closure of your IBUK Investment
Account.

If your order is to buy or sell an Investment Product in a currency other than USD, GBP, EUR, HKD or AED we will debit or credit your USD Investment Funding Account
with the applicable amounts converted from USD to the currency of the Investment Product or vice versa. IBUK will apply the applicable foreign currency exchange
rates to such conversions. We will not be responsible for any losses due to foreign currency exchange rates.

Without prejudice to section 1.12, we shall not be under any obligation to transmit any instruction to:

(a) buy any Investment Product, unless at the time of receiving such instructions, there are sufficient monies held in cleared funds to the credit of your Investment
Funding Account to meet any purchase price;

(b) sell any Investment Product, unless sufficient quantity or Units of such Investment Product is held in your IBUK Investment Account which is not subject to
any charge, lien or other security interest in favour of any person including us. You will not be able to withdraw or in any way deal with all or any part of such
Investment Product until completion of the sale.

In either case:

(i) you must ensure that at the time of giving such instructions to buy or sell any Investment Product, there are sufficient monies held in your Investment Funding
Account to cover the payment of any fee, taxes or duties payable in respect of the Transaction; and

(i) we will place a hold over any fund in the Investment Funding Account to secure transmission of your instructions to IBUK. Upon the execution of your instructions,
the funds will be debited from your Investment Funding Account and transferred to IBUK.

If for whatever reason your Investment Funding Account is to be closed, your investments and cash holdings in your IBUK Investment Account will need to be
transferred to another custodian (where possible) or redeemed — for more information, see section 1.16.

45 Can | instruct, through you, the transfer of my investments held with another custodian to the Custodian of my Investment Account held through you?

Yes. We offer an asset transfer in service, which assists you to request a transfer of your investments held with another custodian to the Custodian of your Investment
Account . If you would like to ask us to assist you, we will check with the Custodian of your Investment Account to see if such investments are eligible to be held with
them and ask you to complete an asset transfer form (including where permissible by way of electronic methods) and sign up to some additional terms and conditions
relating to the transfer of those assets. Upon completion of the transfer, the transferred assets will be held for you by the Custodian of your Investment Account

and you will then be able to see them on your Wealth Dashboard. We will not be responsible for any consequences arising from the transfer or failure to transfer for
whatever reason. There may be associated fees and charges applicable.

It is important that you own any assets that you wish to transfer in your own name, and not for the benefit of any other person. It is also important that you have not
given any charge or other similar security interest over those investments. Ve will not be responsible for any losses in the event you do not own the investments or that
any third party has a right or interest over such investments in any way.
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4.6 Can | instruct, through you, the transfer of my investments held with the Custodian of my Investment Account held through you to another custodian?

Yes, you can instruct, through us, the Custodian of your Investment Account to transfer one or more of your Investment Products held in such account to another
custodian subject to the applicable terms and conditions for the transfer. It is your responsibility to check with the new custodian to confirm that the relevant
Investment Product(s) is eligible to be held with that custodian and what information and documentation are required by such custodian to effect the transfer. You need
to contact us to request a transfer under this Section and provide us with the applicable documentation from the new custodian. We will in turn pass on your transfer
request to the Custodian of your Investment Account. We will not be responsible for any consequences arising from the transfer or failure to transfer for whatever
reason.

5. Instructions and Orders, Settlement Obligations, Transaction Confirmations and Reports, Platform Terms and Conditions

5.1 How do | give my instructions or orders in relation to a Transaction or Product, what must be included in my instructions or orders and what will you
do upon receiving my instructions?
You may give us instructions or orders in any of the following ways:
(a) in writing (including, where permitted, the use of electronic signatures);
(b) orally by a recorded telephone line; or
(c) through the Platform accessible from your Online Banking or Mobile Banking,

unless we tell you that instructions or orders for a particular Transaction or Product can only be given in a particular way. You may be subject to supplemental and
additional terms and conditions applicable to that particular Transaction or Product.

If we tell you that you can give instructions or orders by telephone, your conversation with us will be recorded. If any instructions or orders are received by us by
telephone, we may ask you to confirm such instructions or orders in writing. We are permitted to follow your oral instructions or orders (including by a recorded
telephone line) notwithstanding your failure to confirm them in writing.

We are authorised to act on your behalf for instructions or orders given by you under these Terms. You should give us instructions or orders during our business
opening hours on a UAE Business Day unless our supplemental and additional terms and conditions applicable to a particular Transaction or Product specify otherwise.
After receipt of your instructions or orders during our business opening hours, we will transmit them promptly to the relevant entity responsible for the execution of your
instructions or orders. If your instructions or orders are received by us outside of our business opening hours, we will transmit them promptly to the relevant entity on
the next UAE Business Day.

When you give us instructions or orders in relation to a Transaction or Product, we will tell you what information and details must be included in such instructions or
orders together with all required documents. If you hold a joint Investment Account, we may request information or documentation from each of the joint Investment
Account holders. If your instructions relate to an Insurance Product, the relevant third party insurer will require the necessary information and documents from you.

You are responsible for the accuracy and completeness of all information and details contained in your instructions or orders and all required documents. \We are not
responsible for any loss or delay where the contents of your instructions or orders and any documents provided by you are inaccurate or incomplete.

The internet and other electronic or digital platforms may not be secure, reliable or timely. You acknowledge and accept that any communications effected between us
using the internet or other electronic means may be intercepted, copied, adapted or imitated by third parties. We are not responsible for any loss you may suffer as a
result of such third party actions. Please refer to our Online Banking Terms and Conditions for more information on the security of internet and other electronic means.

An order placed on the Platform will be legally binding on you and we shall have no responsibility for any error or inaccuracy in such order.
5.2 Can | cancel or amend my instructions or orders?

Without prejudice to your cooling-off right as described in section 1.2.6, you may only cancel or amend your instructions or orders with our consent, prior to the
execution of such instructions or orders.

Go to Contents page..



5.3

5.4

5.5

5.6
5.6.1

5.6.2
5.6.3

5.6.4

Can you decline to act on my behalf for my instructions or orders?

Yes, we can decline your instructions or orders to enter into a Transaction. If we decline to act on your behalf for such instructions or orders, we do not have to give you
a reason but we shall promptly notify you accordingly.

Can you put limitations or controls on my instructions or orders prior to them being effected?

Yes, we have the right (but no obligation) to set limits, criteria and/or parameters to control your ability to place instructions or orders at our absolute discretion. Such
limits, criteria and/or parameters may be amended by us at our absolute discretion and may include for example:

(a) controls over maximum instruction amounts and maximum instruction sizes;

b) limits and other criteria set by the broker or Custodian for the execution and settlement of Transactions;

c) limits or parameters on the types of underlying investments which may be chosen for a particular Insurance Product;

d) controls over our total exposure to you; or

e

(b)
(c)
(d)
(e) any other limits, parameters or controls which we may be required to implement in accordance with Applicable Regulations.

How are my instructions or orders executed?

We shall ensure that any of your instructions or orders given to us are transmitted to the relevant entity for execution. VWe will not be able to transmit your instructions

or orders to buy a Product until your Nominated Cash Account or, where applicable, your Investment Funding Account (or other payment account) is sufficiently funded
in accordance with Sections 1.12 and 4.4.

If there is any material difficulty relevant to your instruction or order we shall notify you promptly. We shall transmit an instruction or order on your behalf on a UAE
Business Day however the execution and completion of such order may only occur during trading or opening hours on an International Business Day. Any instructions
or orders received on a non-UAE Business Day will be transmitted on the next UAE Business Day.

We reserve the right not to transmit your instructions or orders where we have requested information or documentation from you and you have failed to provide it to
us. Where there is a delay in you providing us with requested information or documentation, we may ask you to complete and sign new documentation to refresh your
order or instruction. In both cases, we will not be liable to you if your orders or instructions are not transmitted or executed or if there is a delay in the execution of such
orders or instructions.

If your instructions relate to an Insurance Product, please also refer to section 9 for details on the additional requirements which will apply.

What are my settlement obligations in relation to a Transaction or Product?

All Transactions will be settled in accordance with Market requirements. Every sale instruction from you will be a “long” sale, meaning that it will not be possible for
you to give us a sale instruction unless, at the time of the instruction, you own the Investment Products that are the subject of the instruction.

You agree that we shall be permitted to do all such things as are necessary to give effect to any Transaction and its settlement.

You agree that you shall provide all money, documents or property deliverable by you under a Transaction in good order and in sufficient time, and in accordance with
section b.b above.

Prices relating to Investment Products and market data may be provided by third parties and market data information providers. We do not and will not guarantee the
accuracy or completeness of, or reliability on, any such price quoted or other market data. We will not be responsible for any errors in such prices provided by third
parties or for any loss or damages arising from any inaccuracies or omissions or reliance on such prices quoted or other market data.

In addition to any other rights we may have in law, we will not be bound by any contract which appears to have been made (whether or not confirmed by us) at a price
which:

(a) we can demonstrate was manifestly incorrect at the time of the Transaction; or
(b) was, or ought reasonably to have been, known by you to be incorrect at the time of the Transaction.
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5.6.5 You hereby undertake that any money, documents or property deliverable by you under a Transaction is free from any mortgage, pledge, lien, security interest or other
charge or encumbrance, or any other agreement having the same economic effect over or in respect of the documents or property deliverable.

5.6.6 You agree that all of the rules, procedures, regulations, customs, usages, rulings, requirements and interpretations of the Market, the clearing house and custodians or
depositories and any such action or step taken by us to prevent or remedy a breach of those rules, procedures, regulations, customs, usages, rulings, requirements and
interpretations shall be binding on you as if expressly set out, or authorised by you, in these Terms.

We shall have no liability for any loss or detriment suffered or incurred by you by reason of:
(a) us taking or failing to take any action or step to prevent or remedy a breach referred to above; or

(b) a Market, clearing house, custodian or depository taking or failing to take any action, where authorised, permitted or required to do so, including without limitation
the exercise by such Market, clearing house, custodian or depository of any procedure, right or claim against you.

5.7 When and how do | receive my Transaction Confirmations?

Unless provided differently in the sections for the relevant Products, we or the relevant third party Product Provider shall send you Transaction Confirmations within

a reasonable period of time (or as otherwise required under the Applicable Regulations) for any Transactions that are effected on your behalf by post, by electronic
communication or by any other means we agree with you. It is your responsibility to inform us of any change to your e-mail address and other contact details, the non-
receipt of a Transaction Confirmation, or whether any Transaction Confirmations are incorrect before settlement.

Transaction Confirmations shall, in the absence of manifest error, be conclusive and binding on you, unless:
(a) we receive from you objection within 10 UAE Business Days of dispatching the Transaction Confirmation to you; or

(b) we notify you of an error in the Transaction Confirmation. If we have notified you of any such error we shall issue a revised Transaction Confirmation and the
revised Transaction Confirmation shall be conclusive and binding on you, unless we receive your objection within 10 UAE Business Days of dispatching the
revised Transaction Confirmation to you,

provided that in any case any objection or error can only be corrected before the settlement date of the Transaction.
5.8 Is there any situation where information on my Transactions may be disclosed by you?

Yes, under Applicable Regulations we may be obliged to disclose information about certain Transactions to the relevant Authorities. You agree and acknowledge
that any and all proprietary rights in such Transaction information are owned by us and you waive any duty of confidentiality attaching to such information which we
reasonably disclose.

5.9 What are the terms and conditions applicable to the Platform and your services provided through the Platform?

5.9.1 The services provided by us through the Platform are limited to providing you with access to the Platform to submit orders and instructions in respect of Investment
Products available to transact through such digital channels, and, in respect of each order, receiving and transmitting your orders to IBUK for execution and, in
respect of your investments held in your IBUK Investment Account, passing onto you such information, notifications or other communications as sent by IBUK from
time to time. None of our services provided through the Platform constitutes Execution Services or Custody Services, which are provided by IBUK in
accordance with these Terms and the IBUK Client Terms. We are not responsible for any services which are provided to you by IBUK, including the
Execution Services and Custody Services.

The applicable terms governing your use of the Platform are contained in these Terms. The applicable terms governing IBUK’s provision of their
services to you are contained in the IBUK Client Terms.
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5.9.2 We are authorised, at our discretion, to take such action or steps as we may consider expedient to enable us to provide our services subject to Applicable Regulations,
although we reserve the right to refuse to do so at any time, and to exercise our rights under these Terms, including the right:

(a) to take or omit to take any action we consider necessary to ensure compliance with any Applicable Regulations;

(b) to take any such action or steps in order to comply with any Market requirements (whether or not having the force of law) requiring us to take or refrain from action
and nothing here shall remove, exclude or restrict any of your rights under such Market requirements;

(c) to determine the scope of any of our services or Investment Products at our sole discretion, including, without limitation, to restrict our services to cover certain
jurisdictions or certain Investment Products only;

(d) to act on the opinion or advice of our legal advisers, accountants, or other professional advisers but without liability for any acts or omissions on their part;
(e) to act on the reasonable requests or instructions from IBUK as your broker and Custodian;

(f) to suspend or terminate the use by you of all or any part of the Platform or to close your IBUK Investment Account (subject to the IBUK Client Terms), with or
without prior notice to you, where we consider it necessary or advisable to do so; our right under this section 5.9.2 shall be in addition to, and without prejudice to,
the relevant provisions in our Online Banking Terms and Conditions or Personal Banking General Terms and Conditions; and

(g) generally to do all acts and things which are necessary for or incidental to the provision of any of our services and/or exercise of our rights or powers under these
Terms.

If we exercise any of our rights set out above, where permitted under any Applicable Regulations, we will notify you to contact us and discuss options available to you.
We will not be responsible for any loss or detriment you may suffer as a result of our exercising any rights under this section 5.9 unless the losses are due to the gross
negligence, wilful default or fraud of us or our officers or employees.

593 You agree that your use of the Platform and any other digital channels provided by us in delivery of our services under these Terms is also subject to any specific terms
of use communicated to you by us or any third party, including the terms of any applicable end user licence agreements (in particular in respect of any use of the mobile
trading application to access the Platform).

In order to ensure continued access to the Platform and service availability, you will need to update your mobile trading application to access the Platform promptly upon
the availability of such updates. Failure to keep your mobile trading application updated may result in unavailability of the Platform or certain features of the Platform.

5.9.4 We will endeavour to inform you without undue delay after we become aware that all or part of the Platform or any part of our services is temporarily unavailable,
interrupted or malfunctioned. During that unavailable, interruption or malfunctioning period, you will not be able to submit any new instructions to buy or sell Investment
Products through the Platform and we will not be able to receive and transmit such instructions. We will not be responsible for any delays or losses in our ability to
transmit instructions to IBUK due to such unavailability, interruption or malfunctioning of the digital channels or any part of them.

595 You authorize us to accept instructions or requests given through the Platform purporting to come from you without requiring us to verify the authority or identity of the
person giving or purporting to give such instructions or the authenticity of such instructions.

You understand and accept that there are risks associated with instructions given through the Platform. You acknowledge that with instructions given through such
digital channels, we are not in a position to and are not obliged to verify if such instructions are given in accordance with your account mandate. VWhere we act in good
faith on instructions given through the digital channels which emanate or purport to emanate from you in any circumstances whatsoever, you shall be responsible for
whatever consequences may arise. WWe may at our discretion, but are not obliged, to take reasonable steps to verify the identity of the person giving any instructions
purportedly on your behalf.

You authorize us to accept instructions or requests given through the Platform purporting to come from you without requiring us to verify the authority or identity

of the person giving or purporting to give such instructions or the authenticity of such instructions. You understand and accept that there are risks associated with
instructions given through the Platform. You acknowledge that with instructions given through the Platform, we are not in a position to and are not obliged to verify if
such instructions are given in accordance with your account mandate. Where we act in good faith on instructions given through the Platform which emanate or purport
to emanate from you in any circumstances whatsoever, you shall be responsible for whatever consequences may arise. We may at our discretion, but are not obliged, to
take reasonable steps to verify the identity of the person giving any instructions purportedly on your behalf.
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596

59.7

598

599

5.9.10

5.9.11

When giving instructions through the Platform, you shall adhere to any security control procedures that we may prescribe from time to time, and you acknowledge and
agree that:

(a) you are deemed to have authorised such instructions; and

(b) you accept full responsibility for the implementation of all such instructions (including Transactions you enter into through us and other matters arising therefrom)
and agree that we shall have no liability for the implementation of all such instructions.

You may only cancel or amend your instructions submitted through the Platform with our consent. We shall not be obliged to act on any instruction for cancellation,
variation or amendment of any instruction already given nor be responsible or liable to you for any loss or expense suffered or incurred by you if the original instruction
has already been completed or, in our opinion, we have insufficient time or are unable to act on such instruction to cancel, vary or amend the original instruction.

We may, at our discretion, cancel any instruction given through the digital channels where such instruction has not yet been completed if, in our opinion, there are
grounds for such cancellation.

We shall provide you with information about the status of your instructions to buy or sell any Investment Product submitted through the Platform and such information
will be made available to you on the digital channels under the designated area.

Following execution of a Transaction, we will provide you with the key details of the transaction and any information we (acting as your agent) may receive from IBUK.

Where applicable, you shall be solely liable for any taxes or duties payable or to be withheld on or in respect of any Transaction or any Investment Product you hold in
accordance with applicable tax rules and requirements from time to time.

You undertake to notify us immediately in the event of any change of the country or territory of your domicile or residence or any change of your nationality or your
obtaining any new nationality and provide us with any such information as required or requested by us in connection with the analysis of the relevant tax implications,
including, without limitation, the reasons for such change, and you agree that in that case we have the right to cancel all your pending orders before the opening of the
relevant exchange or market or before the order being executed.

Where you are or become a national or resident of the United States of America (US) or a holder of a US green card or other type of permanent residence status, we
shall have the right to suspend or terminate the provision of our services under these Terms to you and we shall have no liability for losses or fees, costs or expenses of
any kind in connection with such suspension or termination.

We have no duty to ascertain your nationality (other than to check that you are not a US Person), or whether any Investment Product transacted through the Platform is
approved for foreign ownership or whether any foreign exchange control restrictions or requirements apply.

You shall at all times comply with all trading restrictions applicable to any of your trading activities, including but not limited to trading or position limits imposed by
us, IBUK or any relevant exchange or market or clearing house or Market requirement from time to time. If any such trading restriction or trading or position limit is
exceeded, we or IBUK may disclose your identity and positions and/or liquidate any of your positions, if it is requested to do so by any regulatory authority, exchange,
market or clearing house and/or pursuant to any Market requirement.

In addition to any other rights we may have, all your payment obligations under these Terms including, without limitation, the sums payable in respect of any
Transaction you enter into through us, including the payment of any fee, taxes or duties payable, may be debited from your Investment Funding Account(s) as
determined by us. In the event that such debiting causes the Investment Funding Account to be overdrawn then interest shall be payable at the prevailing rate as
communicated by us and shall in the absence of agreement to the contrary be repayable on demand.
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5.9.12

59.13

59.14

59.16

59.16

59.17

You acknowledge that when we arrange a Transaction for you, we or a member of the HSBC Group or some other person connected with us may have an interest,
relationship or arrangement which is material in respect of the Transaction or the arrangement or service concerned.

You acknowledge and accept that we and any member of the HSBC Group may have interests which conflict with your interests and may owe duties to other clients
which would otherwise conflict with the duties owed by us to you, and consents to the same. We have established procedures which are designed to identify and
manage such conflicts. These include organizational and administrative arrangements to safeguard the interests of our clients, and we shall take all reasonable steps to
ensure you receive fair treatment in the event that we have any such interest or in the event of an actual or potential conflict arising.

Any price of investment product quoted on the Platform in response to any enquiry by you is for reference only and shall not be binding on us, any of the market data
information providers or IBUK.

We wiill collect, store, use, transfer, process and retain your information. We will also share it with relevant third parties (including, for example,
the entity providing Execution Services and Custody Services to you and local market exchanges, regulators or authorities). We will only do so in
accordance with Applicable Regulations. By accepting these Terms, you consent to us using your information in the manner and circumstances
provided for in these Terms and section 7 of the Personal Banking General Terms and Conditions (UAE).

Without limiting the generality of any other provisions of these Terms, in relation to any Transaction you have entered into through us where we have received an
enquiry from any Authorities, or any regulator, Tax Authority, governmental or quasi-governmental agency, exchange or clearing house having jurisdiction over us or you
(collectively the “regulators”) or a request from a stockbroker/registered person/intermediary in response to such enquiry from any of the regulators, you undertake

to, upon our request (which request shall include any request from the relevant regulator), within two International Business Days of the relevant jurisdiction, inform

the relevant regulator of your identity, address, occupation and contact details. You shall also inform the relevant regulator of the identity, address, occupation contact
details of any third party (if different from yourself) who originated the transaction in question. You also authorise us and each of our officers to disclose all such
information concerning you, your Investment Account, Investment Funding Account and any transaction that any regulator requests or is required to be disclosed
pursuant to applicable Market requirements. This section 5.9.15 shall continue in effect notwithstanding the termination of these Terms and your Wealth Relationship
with us.

Use of the Platform requires internet access. You are responsible for the secure access to the Platform on your mobile, tablet, personal computer or laptop device.
You may not rent, lease, lend, sell, transfer redistribute, or sublicense your right of access to the Platform. You may not distribute or make your access to the Platform
available over a network where it could be used by multiple devices at the same time. You may not copy, decompile, reverse-engineer, disassemble, attempt to derive
the source code of, modify, or create derivative works of the Platform, any updates, or any part thereof (except as and only to the extent that any foregoing restriction
is prohibited by Applicable Regulations or to the extent as may be permitted by the licensing terms governing use of any open-sourced components included with the
Platform).

You agree not to exploit the Platform in any unauthorized way whatsoever, including but not limited to, using the Platform to transmit any computer viruses, worms,
trojan horses or other malware, or by trespass or burdening network capacity.

Your access to the Platform does not grant any license or right to use the intellectual property of the Platform or of any third parties (including IBUK).

You agree that we may collect and use technical data and related information (including but not limited to technical information about your device, system and
application software, and peripherals) that is gathered periodically to facilitate the provision of software updates, product support, and other services to you (if any)
related to the Platform. \We may use this information, as long as it is in a form that does not personally identify you, to improve the Platform or to provide services or
technologies to you.
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6. Investment Funds

6.1

6.2

6.3
6.3.1

6.3.2

6.4

6.4.1

6.4.2

6.4.3

6.4.4

6.5
6.5.1

6.5.2

What does this section cover?

This section 6 contains specific terms relating to any Transactions in respect of Investment Funds. This section should be read in conjunction with the relevant Product
Documentation.

Can any payment, calculation or other action be taken by you on a non-Business Day?

No. Subject to the relevant Product Documentation and sections 5.1 and 5.5 of these Terms, should any payment, calculation or other action to be taken by us falls on
a day other than a UAE Business Day, it shall be conducted on or as appropriate with reference to, the next day that is a UAE Business Day.

What types of services can be provided to me relating to Investment Funds?

Execution Services and Custody Services can be provided to you relating to Investment Funds. See section 4 above for more details on how you may receive these
services and which entities provide such services to you.

We may provide you with one or more Wealth Services relating to Investment Funds. See section 2 above for more details on how we may provide the relevant Wealth
Services to you.

How do | subscribe for Units in Investment Funds?

You may complete and sign (including by way of electronic methods where permitted) the relevant Application Form to subscribe for Units. If you are given access to
the Platform, you may also subscribe for Units in Investment Funds through the Platform. We will transmit your instructions to subscribe for Units as described above
on the basis that they are in good order to the entity providing Execution Services to you after receiving such instructions in accordance with sections 5.1 and 5.5.

Subscriptions in Investment Funds may be made in such currencies as we may allow, with such minimum initial investment and eligible investor criteria as we may
determine from time to time in line with the applicable terms and conditions set out in the relevant Product Documentation.

Based on the amount of your Subscription as set out in the relevant Application Form or buy order submitted through the Platform, the number of Units for that
Subscription will be calculated by reference to the applicable Net Asset Value per Unit as determined by the Product Provider.

We reserve the right, in our absolute discretion, to refuse any Subscription application. Should we refuse any Subscription application, you will be notified as soon as
practicable.

How do | switch my Investment Fund(s)? Do you offer any Wealth Services relating to switching?

You may complete and sign (including by way of electronic methods where permitted) the relevant Application Form to switch from your existing Investment Fund(s) to
new one(s). If you are given access to the Platform, you may also give us your switching instructions through the Platform. We will transmit your instructions to enter
into a Switch Transaction as described above on the basis that they are in good order to the entity providing Execution Services to you after receiving such instructions
in accordance with sections 5.1 and 5.5. In case where any part of the Switch Transaction in respect of your Units in a particular Investment Fund is not effected for any
reason, your instructions for that part of Transaction will be disregarded and you must give us new instructions as specified by us at that time.

We will not be responsible for any market movement or price fluctuation in the relevant Unit(s) while any part of the Switch Transaction is being effected.

A Switch Transaction submitted through the Platform will be viewed as a sell order and buy order and separate Transaction Fees will apply to the sell and buy orders
under the Switch. We reserve the right to charge a fee for Switch Transactions submitted through your HBME relationship manager.
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6.5.3

6.6
6.6.1

6.6.2

6.6.3
6.6.4

6.7
6.7.1
6.7.2
6.8
6.8.1
6.8.2

6.8.3
6.8.4

6.8.5

6.8.6

During your regular reviews with your adviser, we may identify that the Investment Fund(s) you hold are no longer suitable for your current needs, goals, financial
circumstances or risk tolerance, or your investment portfolio may need to be “re-balanced”, or you may be holding an Investment Fund that we do not sell (or no longer
sell) and therefore we have no information to form an opinion on its continued suitability for you. In these circumstances, we may (but are not obliged to) make a
recommendation to switch, transfer or re-direct your holding in the relevant Investment Funds or your contributions to the relevant Investment Funds.

If we make a recommendation to change your existing Investment Funds in any way and you choose to proceed against our recommendation and/or retain your existing
Investment Funds unchanged, you will be acting against our advice (see section 2.2 above for more details).

How do | redeem my Investment Fund(s)? In what circumstances may the Product Provider request a compulsory redemption?

You may complete and sign (including by way of electronic methods where permitted) the relevant Application Form to redeem your Investment Fund(s). If you are given
access to the Platform, you may also redeem your Investment Fund(s) through the Platform. We will transmit your instructions to redeem the Units as described above on
the basis that they are in good order to the entity providing Execution Services to you after receiving such instructions in accordance with sections 5.1 and 5.5.

Where any Redemption Transaction in respect of your Units in a particular Investment Fund is not effected for any reason, your instructions for that Transaction will be
disregarded and you must give us new instructions as specified by us at that time.

Based on the number of Units to be redeemed as set out in the relevant Application Form or sell order submitted through the Platform, the amount of your Redemption
will be calculated by reference to the applicable Net Asset Value per Unit as determined by the Product Provider.

Proceeds from a redemption Transaction (net of any monies owed by you) will be paid into your Investment Funding Account.
We may deduct any charges or other amounts due, any tax liabilities and any additional expenses incurred in effecting a Redemption Transaction.

The relevant Product Documentation may include applicable terms and conditions providing that the Product Provider has the right to determine whether any holding in
its Investment Fund cannot be held by a particular investor or group of investors and specifying the circumstances under which a compulsory redemption is required for
such holding. We will communicate with you if such compulsory redemption is triggered by the Product Provider impacting on your holding in the relevant Investment

Fund and what you need to do in such instance. If you fail to comply with the compulsory redemption upon receipt of our notice, we are authorised by you to carry out
the redemption of your holding in the relevant Investment Fund on your behalf.

When do | receive Transaction Confirmations and Valuations of my Investment Funds?

We will send you a Transaction Confirmation within five (5) UAE Business Days for each Subscription or each Redemption.

You will be sent a valuation of your Unit(s) held in Investment Funds periodically in accordance with the Applicable Regulations.

What are the fees, commission, other charges or currency exchange risk relating to Investment Funds?

A Transaction Fee will be applied to your Subscription Transaction, Redemption Transaction or Switch Transaction in accordance with the Schedule of Services and Tariffs.

In providing our Wealth Services to you under these Terms, we may pay or receive fees, commissions, or any other benefits to or from our associated group companies or
third parties.

Charges as they apply to individual Investment Funds are set out in the relevant Product Documentation, including initial charges for Subscription Transactions.

In addition to our fees or charges, holdings in Unit(s) in Investment Funds are also subject to management fees, charges and expenses and these are set out in the
relevant Product Documentation.

Where we provide, or arrange the provision of, Custody Services in respect of Unit(s) in Investment Funds, charges may be applied in accordance with the Schedule of
Services and Tariffs. In addition, a Securities Transfer Charge may be applied.

Where the currency of the underlying value of your Investment Fund is different to the currency denomination of your Investment Funding Account, differences in
currency exchange rates may have an adverse effect on the value of your investment.
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7. Fixed Income Products

7.1

7.2

7.3
7.3.1

7.3.2

7.4
7.41

7.4.2
7.5
7.5.1

7.5.2
7.5.3
7.6

7.6.1

7.6.2

What does this section cover?

This section 7 contains specific terms relating to any Transactions in respect of Fixed Income Products. This section should be read in conjunction with the relevant
Product Documentation.

Can any payment, calculation or other action be taken by you on a non-Business Day?

No. Subject to the applicable Product Documentation and sections 5.1 and 5.5 of these Terms, should any payment, or calculation or other action to be taken by us
falls on a day other than a UAE Business Day, it shall be conducted on or as appropriate with reference to the next UAE Business Day.

What services can be provided to me relating to Fixed Income Products?

Execution Services and Custody Services can be provided to you relating to Fixed Income Products. See section 4 above for more details on how you may receive
these services and which entities provide such services to you.

We may provide you with one or more Wealth Services relating to Fixed Income Products. See section 2 above for more details on how we may provide the relevant
Wealth Services to you.

How do | purchase a Fixed Income Product?

You will need to complete and sign (including by way of electronic methods where permitted) a Buy Order to purchase a Fixed Income Product. If you are given access
to the Platform, you may also submit a Buy Order through the Platform. We will transmit your instructions to purchase the Fixed Income Product on the basis that they
are in good order to the entity providing Execution Services to you as soon as practicable after receiving such instructions in accordance with sections 5.1 and 5.5.
However, we may (but are not obliged to) decline to transmit your instructions if your Buy Order is not correctly completed.

We will send you a Transaction Confirmation within five (5) UAE Business Day for each Buy Order effected for you.
How do | sell a Fixed Income Product?

You will need to complete and sign (including by way of electronic methods where permitted) a Sell Order to sell or redeem a Fixed Income Product. If you are given
access to the Platform, you may also submit a Sell Order through the Platform. We will transmit your instructions to sell the Fixed Income Product on the basis that
they are in good order to the entity providing Execution Services to you as soon as practicable after receiving such instructions in accordance with sections 5.1 and 5.5.
However, we may (but are not obliged to) decline to transmit your instructions if your Sell Order is not correctly completed.

Upon settlement of your Sell Order, the sale proceeds (net of any monies owed by you) will be credited to your Investment Funding Account.
We will send you a Transaction Confirmation within five (5) UAE Business Days for each Sell Order effected for you.
How do | receive my Coupons or Sukuk Profit or Return and Maturity Payments?

The Coupon or Sukuk Profit or Return amount(s) will be credited to your Investment Funding Account within a reasonable period of time after the relevant Coupon or
Sukuk Profit or Return is received by the relevant Custodian or Nominee.

Following the Maturity Date of a Fixed Income Product where the applicable Maturity Payment is received by the relevant Custodian or Nominee, such Maturity
Payment will be credited to your Investment Funding Account. Please note that the payment of the Maturity Payment from the third party Product Provider is subject to
the relevant terms and conditions of the Fixed Income Product.
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7.7
7.7.1
7.7.2

7.7.3

7.7.4

What are the charges relating to Fixed Income Products?
A Transaction Fee will be applied to every dealing in Fixed Income Products in accordance with the Schedule of Services and Tariffs.

Where we provide, or arrange the provision of, Custody Services in respect of Fixed Income Products, charges will be applied in accordance with the Schedule of
Services and Tariffs. In addition a Securities Transfer Charge will be applied.

Where the currency of the underlying value of your Fixed Income Product is different to the currency denomination of your Investment Funding Account, differences in
currency exchange rates may have an adverse effect on the value of your investment.

Applicable fees and charges will be debited from your Investment Funding Account at the time of the relevant Transaction.

8. Equity Securities

8.1

8.2

8.3
8.3.1

8.3.2

8.4
8.4.1

8.4.2
8.5
8.5.1

852
8.5.3
8.6

8.6.1

8.6.2

What does this section cover?

This section contains specific terms relating to any Transactions in respect of Equity Securities. This section should be read in conjunction with the relevant Product
Documentation.

Can any payment, calculation or other action be taken by you on a non-Business Day?

No. Subject to the applicable Product Documentation and sections 5.1 and 5.5 of these Terms, should any payment, or calculation or other action to be taken by us
falls on a day other than a UAE Business Day, it shall be conducted on or as appropriate with reference to the next UAE Business Day.

What types of services can be provided to me relating to Equity Securities?

Execution Services and Custody Services can be provided to you relating to Equity Securities. See section 4 above for more details on how you may receive these
services and which entities provide such services to you.

We may provide you with one or more Wealth Services relating to Equity Securities. See section 2 above for more details on how we may provide the relevant Wealth
Services to you.

How do | buy Equity Securities?

You may buy an Equity Security by submitting a buy order through the Platform or by completing and signing (including by way of electronic methods where permitted)
the relevant Application Form.

We will send you a Transaction Confirmation within five (5) UAE Business Days following execution of each buy Transaction.
How do | sell Equity Securities?

You may sell your existing holding in Equity Securities by submitting a sell order through the Platform or by completing and signing (including by way of electronic
methods where permitted) the relevant Application Form.

Upon settlement of your sale instructions, the sale proceeds (net of any monies owed by you) will be credited to your Investment Funding Account.
We will send you a Transaction Confirmation within five (5) UAE Business Days following execution of each sale Transaction.
How do | receive Distributions from my Equity Securities?

The Distribution amount(s) will be credited to your Investment Funding Account within a reasonable period of time after the relevant Distribution is received by the
relevant Custodian or Nominee.

Whether Distribution payments are made in respect of any Equity Security from time to time will be at the discretion of the issuer of the Equity Security and will not be
our responsibility to determine.
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8.6.3

8.6.4
8.7

8.7.1
8.7.2

8.7.3

8.7.4

8.76

In respect of Equity Securities, Distributions include amounts returned to investors (if any) upon a closure, winding up, discontinuance or merger of the relevant Equity
Security. Such Distributions may take considerably longer to be received by the relevant Custodian or Nominee than other forms of Distribution.

All Distributions in respect of Equity Securities will be paid to you in the form of cash in accordance with this section 8.6.
What are the charges relating to Equity Securities?
A Transaction Fee will be applied to every dealing in Equity Securities in accordance with the Schedule of Services and Tariffs.

In respect of Exchange Traded Funds, ETF Fees will be charged/deducted by the provider of the Exchange Traded Fund (or its agent) prior to any Distribution, as
described in the relevant Product Documentation. ETF Fees may change over time.

Where we arrange the provision of Custody Services in respect of Equity Securities, charges will be applied in accordance with the Schedule of Services and Tariffs. In
addition, a Securities Transfer Charge will be applied.

Where the currency of the underlying value of your Equity Securities is different to the currency denomination of your Investment Funding Account, differences in
currency exchange rates may have an adverse effect on the value of your investment.

Applicable fees and charges will be debited from your Investment Funding Account at the time of the relevant Transaction.

9. Insurance Products

9.1

9.2
9.2.1

922

9.2.3

9.3
9.3.1

932

What does this section cover?

This section 9 contains specific terms relating to any Transactions in respect of Insurance Products and the related Wealth Services that we may provide you. This
section should be read in conjunction with the relevant Product Documentation, the Insurance Policy and its terms and conditions.

Are you an insurer? What services do you provide in relation to Insurance Products?

No. We are not an insurer. We act solely in the capacity of a Distributor of Insurance Products in accordance with the Applicable Regulations.

We are not authorised to effect any Insurance Policies on behalf of third party insurers and you acknowledge that Insurance Policies will only be effective upon issue by
the relevant third party insurer(s).

We are not responsible for the terms and conditions of any Insurance Policies, cancellations, claims, processing, administration, valuations, notices or communications
of any Insurance Policies. These are the sole responsibilities of the relevant third party insurer(s) which are clearly set out in the Product Documentation applicable to
the Insurance Policies.

All Premiums are quoted by, and subject to the acceptance of, the third party insurance provider. We are not authorised to alter the Premium rates or terms and
conditions of Insurance Policies.

We may provide you with one or more Wealth Services relating to Insurance Products. See section 2 above for more details on how we may provide the relevant
Wealth Services to you.

What documentation and information do | need to provide relating to Insurance Products?

You will need to complete the necessary Product Documentation required by the third party insurer to apply for an Insurance Product. The information you provide may
form the basis of or form part of the Insurance Policy and it is your responsibility to ensure the information provided is correct and complete.

You must comply with your duty of disclosure obligations as required by the third party insurer.
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9.4
9.4.1
942

9.5
9.56.1

952
9.6
9.6.1

9.6.2

9.7

Is there any other information | need to be aware of relating to Insurance Products?
If you have taken investment linked Insurance Products through us, they will be held directly with the third party Insurance Product Provider.

As your Insurance Products are provided by third party insurers, you will need to contact them directly in relation to any changes to your Insurance Policies or any action
or event initiated by the third party insurers which may affect your Insurance Policies.

How do | receive my Insurance Policy and what information is included in that document?

Your Insurance Policy will be issued to you directly by the third party insurer.

Your Insurance Policy shall, at a minimum, provide details of your Insurance Products, Premiums, renewal dates and applicable terms and conditions.
How do | pay my Premiums? \What happens if | miss one or more Premium payments?

You can pay your Premiums through your Nominated Cash Account or another payment method as permitted by the third party insurer. Failure to pay Premiums when
they are due can have serious consequences including loss of your benefits and discontinuation of your Insurance Policy.

We shall be under no obligation to make Premium payments to the relevant third party insurer on your behalf if we have not received the necessary cleared funds on the
payment date(s) from your Nominated Cash Account. The relevant third party insurer may not agree to reinstate a cancelled Insurance Policy if such policy has lapsed
due to non-payment of Premium(s).

What are the product charges relating to Insurance Products?

Charges as they apply to the Insurance Products are set out in the relevant Product Documentation and will be applied by the third party insurer.
In providing our Wealth Services to you under these Terms, we may receive commissions or other benefits from the relevant third party insurer.

10. Structured Products

10.1

10.2
10.2.1

10.2.2

10.3

What does this section cover?

This section 10 contains specific terms relating to any Transactions in respect of Structured Products. This section 10 should be read in conjunction with the relevant
Product Documentation.

Am | eligible to invest in Structured Products?

Our Wealth Services relating to Structured Products may only be provided to professional investors. Please refer to section 1.1.3 of these Terms in respect of which
investor classification will apply to you, how such classification may change, and the impact of any such change on the scope of \Wealth Services we can offer you or
the scope of Structured Products you may purchase or continue to hold.

Whilst you are classified as a professional investor, certain SCA Rules will not apply, and you will have a lower level of regulatory protection under the SCA Rules. This
includes that we will not be required to, under the SCA Rules, conduct any appropriateness or suitability assessments. Nevertheless we may choose to conduct an
internal assessment on your level of knowledge and experience, as set out at section 10.4 below.

Can any payment, calculation or other action be taken by you on a non-Business Day?

No. Subject to the relevant Product Documentation and sections 5.1 and 5.5 of these Terms, should any payment, calculation or other action to be taken by us falls on
a day other than a UAE Business Day, it shall be conducted on or as appropriate with reference to, the next day that is a UAE Business Day.
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10.4
10.4.1

10.4.2

10.4.3

10.4.4

10.4.5

10.4.6

10.4.7

10.4.8

10.4.9

10.4.10

What types of services can be provided to me relating to Structured Products?

If you are eligible to invest in Structured Products, Execution Services and Custody Services can be provided to you relating to Structured Products.

[t may be necessary for a separate service provider to provide you with Execution Services and Custody Services in respect of the relevant Products. In this case,
separate terms and conditions will apply.

We will provide you with separate details on how you may receive these services from which service provider(s) and what are the applicable terms and conditions of
these services if you are eligible to invest in Structured Products through us.

In respect of all Structured Products, subject to your agreement to the applicable terms and conditions, we will arrange the purchase of the Structured Products with
the issuer/dealer for you to hold your Structured Products with the Custody Service provider.

You will need to authorize us to appoint such separate service provider and accept the applicable terms and conditions for these services prior to receiving such
services.

Under these Terms we are a Distributor of Structured Products and the distribution of such Structured Products will be regulated by the Central Bank of the UAE and
the UAE Securities and Commodities Authority.

The Structured Products are created and issued by third parties, which may include other members of the HSBC Group unless we specify otherwise. The third party
issuer of such Structured Products will make payments to you in respect of the Structured Products and be your counterparty to the Structured Product, subject to its
terms and conditions. The Structured Products will not be offered or sold by the issuer within the UAE, and the Structured Products will not be regulated by the Central
Bank of the UAE or the UAE Securities and Commodities Authority.

For Structured Products, you may request to take a Structured Product or effect a Transaction without any advice or recommendation from us and we will not advise
you on that Structured Product or Transaction. You will be solely responsible for your choice of the Structured Product and the outcome of the Transaction. We will
make clear to you at the time you ask us to effect the Transaction or take a Structured Product that we are not giving you any advice or making a recommendation. As
a result, we do not accept any responsibility to assess whether the product suits your needs and requirements.

Although we are not required to ensure that any particular Structured Product or Transaction is suitable or appropriate for you, we may obtain (or if we already hold it,
refer to) certain information from you and make an internal assessment as to whether you have the necessary experience and knowledge in order to understand the
risks involved in relation to a particular Structured Product.

In requesting any Structured Product, you will be required to confirm that you have sufficient knowledge and experience to make your own evaluation of the merits and
risks of any Transaction that you enter into in connection with such Structured Product.

PRIOR TO INVESTMENT, YOU MUST IDENTIFY TO YOUR RELATIONSHIP MANAGER IF YOU DO NOT FULLY UNDERSTAND THE TERMS OF ANY
STRUCTURED PRODUCTS OR NEED TO OBTAIN ADVICE ON THEIR SUITABILITY FOR YOU. YOU MAY NEED TO OBTAIN THIRD PARTY LEGAL,
ACCOUNTING, OR OTHER FINANCIAL ADVICE PRIOR TO INVESTMENT.

We will not advise on the merits of particular Transactions relating to Structured Products or the composition of any Structured Product. In addition, in no case will we
advise on the taxation position or outcome of any particular Transaction or provide you with any legal, accounting or other financial advice. You shall be solely and fully
responsible for assessing and monitoring all Transactions and investments in any account opened in connection with the Structured Products.

We are not under any obligation to provide you with ongoing advice in relation to the management of your Structured Products or in respect of any particular
Transaction. It is your responsibility to keep your Structured Products under review to ensure they continue to meet your changing needs, goals and financial
circumstances.

The decision to invest in any specific Structured Products will always be yours. It is your responsibility to make a decision on whether to proceed with a particular
Transaction. We assume no fiduciary duty or obligation towards you. We give you no warranty as to the outcome or return of any particular investment.

We shall not in any way be responsible for any resulting loss in connection with any investment in Structured Products or any Transaction(s) relating to Structured
Products.
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10.5
10.5.1

10.6.2

10.56.3

10.6
10.6.1

10.6.2

10.6.3

10.6.4

Where can | obtain more information relating to Structured Products that | am considering investing in?

Following your request, we will provide you with details of the Structured Product(s) you have requested.
You should contact your relationship manager to obtain further information in respect of any specific Structured Products.
If you require a bespoke Structured Product, please contact your relationship manager.

In respect of any specific Structured Product which you choose, you will be provided with a key facts statement prepared by us setting out a description of the
Structured Product, specifying key terms of the Structured Product and using warning boxes to highlight key risks relating to the Structured Product. The key facts
statement will disclose in a prominent manner whether the Structured Product has a fixed, variable or a combination of fixed and variable interest/profit rate basis.

The terms and conditions, risks, selling restrictions and other relevant aspects of any particular Structured Product are set out in its Product Documentation prepared by
the Product Provider. Such documents are available from us on request. To obtain these in respect of any specific Structured Product, please contact your relationship
manager.

It is important that you read the Product Documentation carefully before agreeing to invest in a particular Structured Product, to ensure you understand the way the
Structured Product works, how an early redemption prior to the product maturity date or buy-back/unwind of the product works, the applicable fees and charges (and
how these impact the surrender or redemption value), and the risks of investing in that Structured Product.

What risks may apply when investing in Structured Products?

These Terms do not identify all the risks (direct or indirect) or other considerations which might be material when making any investment in Structured Products.
The key risks relating to a particular Structured Product will be specified in the key facts statement prepared by us.

You should consider that some Structured Products are not principal protected. Entering into any investment involves certain risks, including market, credit, liquidity
and insolvency risks. The value of any investment may be affected by a number of factors, including changes in value and volatility of the underlying asset(s), changes
in foreign exchange rates, interest rates and economic, financial and political events that are difficult to predict. The past performance of any Structured Product should
not be taken as an indication of its future performance during the term of the investment. No assurance can be given that any trading market will exist or whether any
such market will be liquid or illiquid.

Before entering into any investment in Structured Products, you should carefully consider whether the Transaction(s) and the Structured Product(s) is/are appropriate
for you in light of your objectives, financial and other relevant circumstances. You should also ensure that you fully understand the nature of the Structured Product and
contractual relationship into which you are entering, and the nature and extent of the exposure to risk of loss.

You should consult your own legal, regulatory, tax, financial and/or accounting advisors to the extent you consider necessary.

The Structured Products are created and issued by third parties, which may include other members of the HSBC Group unless we specify otherwise. Such third parties
may not be established or regulated in the UAE. The Structured Products will not be regulated by the Central Bank of the UAE or the UAE Securities and Commodities
Authority.

The Structured Products will be held in a jurisdiction outside the UAE, and may be issued by a person who is not established or regulated in the UAE. The legal and
insolvency regime and market practices applicable in such jurisdiction(s) may differ from the relevant regime and market practices applicable in the UAE.

In requesting any Structured Product, you will be required to acknowledge the relevant risk disclosures in respect of such Structured Product, including that you may
lose some or all of the amount of money you invested.
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10.7

10.7.1

10.7.2

10.7.3
10.8

10.8.1

10.8.2

10.8.3

10.8.4

10.85
10.8.6

How do | invest in Structured Products?

You may complete and sign (including by way of electronic methods where permitted) the relevant Application Form to invest in a particular Structured Product. We
will (either directly or through an affiliate company, as applicable) transmit your instructions on the basis that they are in good order to the relevant issuer/dealer of the
Structured Product for execution after receiving such instructions in accordance with section 5 of these Terms.

When you decide to transact in a particular Structured Product, you must give us instructions or orders in the manner and format as agreed with us. Depending on the
type of Structured Product, there may be different execution and settlement processes and different entities involved.

We reserve the right, in our absolute discretion, to refuse any application. Should we refuse any application, you will be notified as soon as practicable.
How do | receive payments from the issuer of my Structured Product(s) during its term? How do | redeem my Structured Product(s) upon its
maturity? Can | redeem my Structured Product(s) early (i.e. prior to its maturity)?

Payments due from the issuer of your Structured Product(s) during its term will be credited to your bank account held with us within a reasonable period of time after
the relevant payment is received by your Custodian or Nominee.

The specific payment terms for each Structured Product will be set out in its Product Documentation prepared by the Product Provider and a summary will be included
in the key facts statement prepared by us.

Upon redemption of your Structured Product(s) on its maturity date, the final redemption amount, in cash, in accordance with the terms of such Structured Product
(net of any monies owed by you) will be credited to your bank account held with us following its receipt by your Custodian or Nominee.

Please note that the payment of the final redemption amount from the issuer of the Structured Product is subject to the relevant terms and conditions of the Structured
Product.

You may choose to redeem your Structured Product(s) prior to their maturity date (buy-back/unwind of the product).
If you choose to redeem your Structured Product(s) prior to their maturity date, you will need to submit an Application Form to us.

Following your order to early redeem the Structured Product(s), we will contact the issuer of the Structured Product(s) and obtain a buy-back price for the product(s).
The buy-back price will be based on the current market price of the Structured Product, as determined by the issuer/dealer.

You will be able to choose to accept or reject such price.

If you accept such price, we will proceed with such order. Your early redemption order will have its own settlement period. During such settlement period, you will not
be able to withdraw any related funds. No interest will be accrued on any funds. On the agreed settlement date of your early redemption order, the proceeds of your
early redemption (net of any monies owed by you) will be sent to your Custodian for further credit to your bank account held with us.

If you reject such price, you will retain such Structured Product(s).

If your Structured Product(s) is redeemed by you prior to its maturity date, such redemption may be subject to the payment of a fee, penalty and/or charge from the
issuer in accordance with the terms of such Structured Product. Further charges and fees may be applicable in accordance with section 10.11 below.

If the market price for your Structured Product has decreased since the date of purchase, the amount returned to you may be less than the original investment amount.

Where the currency of your Structured Product is different to the currency denomination of your bank account, differences in currency exchange rates may have an
adverse effect on the value of your investment and the relevant amount(s) you receive.
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10.9
10.9.1

10.9.2
10.9.3

10.10

10.10.1
10.10.2

10.11
10.11.1

10.11.2

10.11.3

Is there a cooling off period for investments in Structured Products?
Yes. You have the right to a cooling-off period of 5 UAE Business Days after you have instructed us to purchase a particular Structured Product, and the cooling-off
period will start on the next UAE Business Day after the date of your instruction.

If you exercise this right, you will need to submit an order to reverse the original buy Transaction. We will contact the issuer of the Structured Product(s) and obtain a
price for the product. The price will be based on the current market price of the Structured Product, as determined by the issuer/dealer. The issuer/dealer will only be
able to commit to that price if your order to reverse the original buy Transaction is executed on the same day of the price quotation and market conditions have not
impacted negatively the product price.

There is a settlement period to settle the original buy Transaction in relation to a Structured Product. Your order to reverse the original buy Transaction will have its own
settlement period. During such settlement period, you will not be able to withdraw any related funds. No interest will be accrued on any funds.

If you exercise your cooling-off right, we will refund to you our Transaction Fees (plus the applicable VAT), if any, in respect of the original buy Transaction and the
subsequent reversal Transaction.

If the market price for your Structured Product has decreased since the date of purchase, the amount returned to you may be less than the original investment amount.

Where the currency of your Structured Product is different to the currency denomination of your bank account, differences in currency exchange rates may have an
adverse effect on the value of your investment and the relevant amount(s) you receive.

When do | receive Transaction Confirmations and Valuations of my Structured Products?

We will send you a Transaction Confirmation within five (5) UAE Business Days for each Transaction relating to a Structured Product.

You will be sent a valuation of your Structured Products held in your Investment Account on a quarterly basis.
What are the fees, commission, other charges or currency exchange risk relating to Structured Products?

A Transaction Fee will be applied in accordance with the Schedule of Services and Tariffs. Applicable fees and charges will be debited from your bank account held
with us at the time of the relevant Transaction.

Charges and fees as they apply to individual Structured Products are set out in the relevant Product Documentation, as will be set out in the key facts statement
prepared by us.

Where any payments are made in a currency different to the currency of your bank account, our standard terms in respect of currency exchange shall apply. You
acknowledge that such payments carry exchange rate risk.
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HSBC Bank Middle East Limited - General Terms and Conditions for Investment and Insurance Products - UAE

11. Country Terms

11.1 Do you need my consent to use my information?

Yes. By accepting these Terms, you consent to us using your information in the manner and circumstances provided for in these Terms. Please see sections 1.5 and
5.8 for more information.

11.2 Which law governs all matters arising from or in connection with these Terms?
These Terms and Related Documentation (excluding the Product Documentation unless otherwise specified) and all non-contractual obligations and other matters
arising from them or in connection with them shall be governed by and construed in accordance with the laws of the UAE and any local applicable Emirate laws.
11.3 In which court can | bring an action against you relating to these Terms?

You irrevocably:

(a) agree for our benefit that the non-DIFC courts of the UAE shall have jurisdiction to settle any suit, action or other proceedings relating to these Terms (“Proceedings”)

and irrevocably submits to the jurisdiction of such courts provided that this shall not prevent us from bringing action against you in the courts of any other jurisdiction;
and

(b) waive any objection which you may have at any time to the laying of venue of any Proceedings brought in any such court and agree not to claim that such
Proceedings have been brought in an inconvenient forum or that such court does not have jurisdiction over it.

1.4 Does Civil Procedures Law relating to immunity rights apply to our relationship under these Terms?
No. Each party acknowledges that nothing in the prevailing UAE Civil Procedures Law shall prevent the other party from attaching any assets held by it or from
executing any judgement against it. Each party confirms that none of its assets constitute any of the items listed in the applicable provisions of such Civil Procedures

Law as being immune from any attachment in connection with any civil proceedings in the UAE , and agrees that it will not seek to rely on such applicable provision in
any proceedings by or on behalf of the other party.

12. Contacting us

What are your contact details in the UAE?

Please see section 1.4 of these Terms and the Personal Banking General Terms and Conditions for information about how to contact us. In the UAE, you can write to us
at:

HSBC Bank Middle East Limited, U.A.E Branch
PO Box 66, Dubai, U.A.E

or you can call us on 800 4320 (for Investment Products) or 800 4560 (for insurance Products) (within the UAE) or +971 800 4320 (outside the UAE).
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13. Glossary
Authorities

Applicable Regulations

Application Form or
Application Forms

Change of Joint Investment
Account Ownership Form
Corporate Action

Country Terms

Custodian
Custody Service

Customer Classification
Form
Customer Declaration Form

DIFC

Distributor

Emirate

Equity Security or Equity
Securities

Equity Linked Securities

Exchange Traded Funds or
ETFs

Execution Service

Financial Planning
Documentation

Fixed Income Products

HSBC Group
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means any judicial, administrative, public or regulatory body, any government or government ministry or department, any Tax Authority, securities or

futures exchange, court, central bank or law enforcement body, or any of their agents with jurisdiction over any part of the HSBC Group.

means:

(i) the rules and regulations of any relevant regulatory authority; and

(ii) all other applicable laws, rules, procedures, guidance and regulations (including, without limitation, data protection, accounting rules and anti-
money laundering/sanctions legislation, regulations, rules and guidance).

means the investment product application forms, the instruction forms, the order forms and any other equivalent electronic communications, which

you will need to sign or give your consent in order to enter into any Transactions relating to Investment Products.

means the change of joint Investment Account ownership form and any other equivalent digital or electronic coommunications, which each joint

account holder of an Investment Account will need to sign in order to change the joint ownership of that Investment Account.

means any rights issues, takeover offers, capital reorganisations, conversion or subscription rights that affect or relate to one or more of your

Investment Products held in your Investment Account.

means any terms that Applicable Regulations and/or our local regulator in the relevant country obliges us to raise expressly to your attention. The

UAE Country Terms can be found in section 11.

means an entity who provides the Custody Services to you and holds the relevant Investment Products on your behalf on its custody platform.

means the safekeeping and administration of your relevant Investment Products, and, where applicable, shall also include the settlement of
Transactions relating to Investment Products and the provision of Nominee services.

means the customer classification form which we will ask you to complete and sign (including by way of electronic methods where permitted)
before we agree an appropriate customer classification for you.

means the customer declaration form or any other equivalent electronic acceptance, which you will need to sign or give your consent prior to any
Transactions relating to Insurance Products.

means the Dubai International Financial Centre.

means a distributor (or sub-distributor) of Products to individual customers in the UAE.
means an emirate of the United Arab Emirates.
means Shares, Exchange Traded Funds and Equity Linked Securities that we allow you to buy or sell through us.

means (i) depository receipts which are traded on an exchange (such as American Deposit Receipts and Global Depositary Receipts) and which are
issued by eligible depository banks representing an economic interest in a corporation or other entity incorporated outside of the location of that
exchange, (ii) warrants, options or other derivative instruments relating to Shares which are traded on an exchange, and (iii) securities awarded to
you resulting from a Corporate Action triggered by the underlying issuer.

means investment funds and/or collective investment entities listed and traded on an exchange (which may be a sub-fund, cell or contractual
division within a broader fund structure).

means the buying or selling of, or dealing in, Investment Products.

means the financial planning report setting out your financial goals and any advice or recommendation you have received from us, the risk tolerance
questionnaires, the investment note and all other ancillary documents, disclaimers and declarations (as applicable).

means interest or non interest-paying bonds, notes, bills, money market instruments or Sukuk that are issued by governments or corporations and,
when applicable, containing provisions for securities convertibility into its equity, in each case that we allow you to buy or sell through us.

means HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and offices (together or individually), and “any
member of the HSBC Group” has the same meaning.



IBUK
IBUK Client Terms

In respect of Fixed Income
Products:

In respect of Insurance
Products:

In respect of Investment
Funds:

In respect of Equity
Securities:

Insolvency Event

Insurance Product
Insurance Product Provider
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means Interactive Brokers (UK) Limited.
has the meaning given to it in section 4.3.

(a) “Buy Order” means the instructions given by you to us to purchase a Fixed Income Product in the relevant Application Form or buy order
submitted through the Platform;

(b) “Coupon” means the applicable interest payable on the relevant Fixed Income Product (other than Sukuk) as described in the relevant Product
Documentation;

(c) “Sukuk Profit or Return” means the applicable periodic profit distributions payable on the relevant Sukuk as described in the relevant Product
Documentation;

(d) “Maturity Date” means the maturity or dissolution date of a Fixed Income Product as specified in the applicable Product Documentation;

(e) “Maturity Payment” means the Notional Amount of the relevant Fixed Income Product, along with any Coupon or Sukuk Profit or Return,
payable to you on the Maturity Date;

(f) “Notional Amount” means the relevant face value of a Fixed Income Product;

(g) “Sell Order” means the instructions given by you to us to redeem or sell a Fixed Income Product in the relevant Application Form or sell order
submitted through the Platform;

(h) “Total Consideration” is the total amount payable for the purchase of Fixed Income Products as stated on the relevant Transaction
Confirmation; and

(i) “Transaction Fee” means the fee applicable to each Buy Order or Sell Order executed on your behalf.

(a) “Insurance Policy” means policies of insurance underwritten by third party insurers for you, including the policy schedule and associated terms
and conditions applicable to the policies; and

(b) “Premium” means the payment required periodically by a third party insurer to provide coverage under a given Insurance Policy for a defined
period of time.

(a) “Net Asset Value per Unit” means the value per Unit of a particular share class in an Investment Fund, as described and determined in the
Product Documentation for that Investment Fund.

(b) “Redemption” means a Transaction whereby Unit(s) of an Investment Fund are sold by you using the relevant Application Form or sell order
submitted through the Platform.

(c) “Subscription” means a Transaction whereby Unit(s) of an Investment Fund are purchased by you using the relevant Application Form or buy
order submitted through the Platform.

(d) “Switch” means two or more related Transactions whereby existing Unit(s) held in an Investment Fund are sold by you and new Unit(s) in one or
more different Investment Fund(s) are purchased by you using the net redemption value of the existing Unit(s).

(e) “Units” means units, shares or other interests (as the case may be) in a particular share class held in an Investment Fund.

(f) “Transaction Fee" means the fee applicable to each Subscription executed on your behalf.

(a) “Distribution” means the applicable periodic or exceptional distributions or dividends payable in respect of an Equity Security as described in
the relevant Product Documentation;

(b) “ETF Fees” means the fees charged or deducted by the Exchange Traded Fund and/or the fund provider (or its agent) as described in the
relevant Product Documentation;

(c) “Total Consideration” is the total amount payable for the purchase of an Equity Security as stated on the relevant Transaction Confirmation; and

(d) “Transaction Fee” means the fee applicable to each buy or sale Transaction executed on your behalf.

in relation to a person means making an application for or being the subject of a petition in bankruptcy (including settlement plan) or winding up,

having a receiver or administrative receiver, administrator, liquidator or trustee in bankruptcy appointed with respect to that person or any of his/her

assets and/or proposing or entering into any scheme of arrangement, settlement plan or composition with creditors.

means any insurance product provided by an insurance company.

means a Product Provider of an Insurance Product.
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Opening Form
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means Monday to Friday, excluding any day on which the relevant Market is closed.
means the investment account(s) in your name which are operable through us in accordance with these Terms and Related Documentation .

means the account opening form and any other equivalent digital or electronic communications, which you will need to complete and submit in
order for us to assess your eligibility and arrange the opening of an Investment Account for you.

means the HSBC WorldTrader bank account(s) in the relevant currencies you hold with us in order to carry out any Transactions in relation to
Investment Products available through the Platform. You are obligated to have the Investment Funding Account held with us at all times pursuant to
sections 1.12 and 4.4. Such account will also be subject to the Personal Banking General Terms and Conditions.

means all types of collective investment schemes (excluding Exchange Traded Funds), for example mutual funds, unit trusts, liquid alternative
investments and alternative investment funds, that we allow you to buy or sell through us.

means any Product other than an Insurance Product.

means our regulatory requirement to know who all our customers are. We will ask you to provide KYC documentation (typically your passport,
residency visa, Emirates ID card and other identification documentation) when you open an account with us and may ask you to update it
periodically throughout your relationship with us.

means any regulated market, multilateral trading facility or other trading venue which brings together or facilitates the bringing together of multiple
third-party buying and selling interests in investments; and, where applicable, includes a reference to the person that operates and/or manages the
system and the clearing house, custodians or depositories of such market or trading venue.

means the current or savings account you hold with us (including a replacement account), which you tell us to use for making payments in
connection with your Transactions relating to Insurance Product(s). You are obligated to have a Nominated Cash Account held with us at all times
pursuant to section 1.12. Such account will also be subject to the Personal Banking General Terms and Conditions.

means an entity who is acting as the nominee holder or the legal holder of a relevant Investment Product or title to the Investment Product held on
your behalf.

means the terms and conditions governing our banking relationship with you, as amended from time to time. You will have accepted these when
you first opened a current or savings account with us. If you became a banking customer on or after 27 June 2023 these terms and conditions also
include the terms and conditions for Online Banking or Mobile Banking. You can find copies of HSBC UAE Personal Banking General Terms and
Conditions at www.hsbc.ae.

means the HSBC UAE personal internet banking service we provide to you, and in the context of the Platform it will also include a browser version
of client portal, as governed by these Terms and the Online Banking Terms and Conditions or Personal Banking General Terms and Conditions.
means our services which are accessible and functional through our HSBC UAE mobile app, and in the context of the Platform, our mobile trading
application (each as may be updated from time to time), as governed by these Terms and the Online Banking Terms and Conditions or Personal
Banking General Terms and Conditions.

means the terms and conditions for Online Banking or Mobile Banking (effective date 29 June 2022which is available at www.hsbc.ae).

means our HSBC WorldTrader online trading platform offered by us to you:

(i) through our Online Banking or Mobile Banking (including a browser version of client portal and a mobile trading application); or
(i) if you are an eligible customer, also through your HBME relationship manager.

means the investment products and insurance products that you may transact via us.

We may update or amend the scope of Products made available to you from time to time.
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means the product specific terms and required documentation that apply when you take a particular Product. They may include, for example,

the particular Product’s terms and conditions, application form, eligibility assessment form, term sheets, illustrations, key investor information
document, key facts statement, risk disclosure and any other document specific to that particular Product. Where the Product is manufactured by a
third party, the documentation will be that of the third party.

means an entity that issues and manufactures the Products. In the case of a Sukuk Product, the Product Provider will include any entity acting as
trustee or obligor under that Product.

means the Product Documentation, Transaction Confirmation, Investment Account Opening Form, Change of Joint Investment Account Ownership
Form, Application Forms in respect of Investment Products, Customer Declaration Forms in respect of Insurance Products, Customer Classification
Forms, Financial Planning Documentation (where applicable), Personal Banking General Terms and Conditions, Online Banking Terms and
Conditions (where applicable), terms and conditions relating to the Wealth Dashboard and all important notes, disclosures and other texts shown to
you through the Platform and your use of such digital channels and Country Terms. For further information, see section 1.2.

means your legal guardian / representative / attorney who has authority to deal with the Products you hold through us on your behalf.

has the meaning given to it in section 1.1.3.
means the Custodian or Nominee fee applied to the transfer of title to a relevant Investment Product undertaken on your behalf.
means the UAE schedule of services and tariffs as communicated by us to you from time to time and is available at www.hsbc.ae.

means units of ownership interest in a corporation or other incorporated entity, which are issued by the corporation or entity as part of its share
capital and which are listed and traded on an exchange.

means a financial product that has been structured so that its price and/or performance is linked, directly or indirectly, to an underlying investment,
reference asset, indices or rates.

means UAE or foreign tax, revenue, fiscal or monetary authorities, in existence now and in the future and “Tax Authority” shall mean any one of
these.

means these HSBC General Terms and Conditions for Investment and Insurance Products, as may be amended from time to time.

means each and every transaction you enter into with or through us in relation to a particular Product in accordance with the Terms and the Related
Documentation.

means the communication or contract note we or the relevant third party Product Provider send(s) to you to confirm that a Transaction has been
effected and include, where applicable, the Transaction details.

means the United Arab Emirates.

means any day on which banks are generally open for business in the UAE, excluding any day which the Central Bank of the UAE declares is a bank
holiday, unless otherwise stipulated in these Terms.

The meaning of US Person will depend on the context in which this term is used under these Terms and it may vary depending on the type of
Product or Wealth Service or the Product Provider. In general, US Person means any person who is a national or resident of the United States of
America or who holds a green card or other type of permanent residence status. Please refer to the relevant Product Documentation in respect of a
particular Product to find more details on the meaning of US Person.

means value added tax.

means the digital features available through your Online Banking or Mobile Banking on which you can view your Products and, among other things,
see valuations of them.

means the relationship between us when you take one or more Products or make any Transaction through us or use any of our Wealth Services.
For further information, see section 1.2.

means all investment and insurance related services we may provide to you in accordance with the Applicable Regulations (including, but not
limited to, providing you with financial planning, advice or periodic review services, Platform services and facilitating for you to enter into any
Transaction). We may update or amend the scope of the Wealth Services from time to time.
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HSBC Bank Middle East Limited - General Terms and Conditions for Investment and Insurance Products - UAE

Signatures:

CUSTOMET FUIl INGIMIE (8S ON PASSPOIT): ..ottt oot oo oottt oot oot

Country of ReSidenCe: ... Date: o Location:.... SIGNATUIE. e
CUSTOMET FUII INAIMIE (85 0N PASSPOIT): oo oo

Country of ResidencCe: ... Date: o Location: ... SIGNATUIE: e
RIM NG e Date: .o Signature: ...

© Copyright HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this publication may be reproduced, stored in a retrieval system, or transmitted, on any form or
by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E. (HBME) Regulated by the Central Bank of the U.A.E and lead regulated by the Dubai Financial Services
Authority. In respect of certain financial services and activities offered by HBME, it is regulated by the Securities and Commodities Authority in the UAE under license number 602004,
CRN: TC010824. Effective date: 16 January 2024,
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