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1.1 What are these General Terms and when do they apply?

Before deciding whether to enter into the agreement with us under these General
Terms, you should consider seeking independent financial, taxation and legal advice.

These terms are general terms that govern your personal banking relationship with us.
Where you see references to “General Terms” throughout these terms, we are referring to
these terms.

These General Terms apply throughout your banking relationship with us. They apply to your
relationship with us generally and also contain specific terms applicable to your Account
and its operation in the UAE.

These General Terms are your agreement with us and will apply throughout your banking
relationship with us, so it is really important that you read them in their entirety and ensure
you understand them before you sign our application form. When you agree to them, they
will create a legally binding agreement between you and us.

1.2 How do | use these General Terms?

We have added questions into these General Terms to help you find the right section.
The questions are not part of these General Terms.

We have also added a Glossary section to help you understand some of the words we use
in these General Terms. Where you see words or phrases with capital letters (for example
“Direct Debit”), then you can go to the Glossary section and check what those words or
phrases mean. The Glossary does form part of these General Terms.

1.3 Are these the only terms that apply to me?
Not necessarily. It depends on which of our Products and Services you use.

In addition to these General Terms, we may ask you to accept separate additional terms for
particular products or services (for example for loans, overdrafts or investment products).

Another example is that if you have an HSBC Credit Card issued in the UAE, then you will
be subject to the HSBC Credit Card Agreement Terms that apply in the UAE, which are
incorporated into these General Terms. This means that when you agree to these General
Terms, you are also agreeing to the HSBC Credit Card Agreement Terms, but they only
become relevant to you when you have an HSBC Credit Card with us. The HSBC Credit
Card Agreement Terms are available on our Website.

Separate additional terms may also apply when you use some of our services, like Personal
Internet Banking and Mobile Banking. We will make you aware of these terms if they apply
to you and give you an opportunity to read them. When you use the service in question, we
will assume that you accept the terms applicable to that service. Sometimes we will also
ask you to give us your written acceptance or check an electronic checkbox to confirm you
agree to such terms.
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Third party terms and conditions may also apply where a product or service is provided by a
third party. You may be required to accept their terms before you start using their products
or services.

Unless otherwise specified in the other separate additional terms, these General Terms
will take precedence over any other terms in the event of a conflict or inconsistency
between terms.

1.4 From when do these General Terms apply?
These General Terms apply:

(1) if you have received these General Terms because you are opening an Account with us,
from the date that you accept them on your application form; or

(2) if you are an existing customer and these General Terms have been changed, from the
effective date in the notice that we give to you of the changes to such General Terms
(for more information on notice periods, see section 3).

These General Terms replace any general personal banking terms with HSBC that you may
have agreed to in the past that are applicable in the UAE, whatever those terms might have
been called.

1.5 What happens if these General Terms, or a part of them, become unenforceable?

If all or any part of these General Terms becomes illegal, invalid or unenforceable in
any respect under the law of any jurisdiction, that shall not affect the legality, validity or
enforceability of such terms in any other jurisdictions or the remainder of these General
Terms in that jurisdiction.

1.6 How do | show that | agree to these General Terms?
You acknowledge that you have read, understood and agree to these General Terms by:

e signing our application forms or using some other form of written acceptance (e.qg.
signing a letter of acceptance); or

e accepting these General Terms online using an electronic checkbox (e.g. on Personal
Internet Banking) or using some other form of electronic communication of acceptance
(e.g. by email).

We will also assume you have read, understood and agreed to changes to our terms, including
these General Terms, if we send you notice that they have changed and you do not let us
know within 30 days of that notice that you object to the changes or you continue to use your
Account (for more information on notice periods and methods, see section 3). You agree that
your non-objection or continued Account use constitutes your acceptance of such changes.

You agree that any electronic method of acceptance shall constitute your acceptance of our
terms, and changes to our terms, as if you had accepted in writing and all relevant Laws
and regulations applicable to acceptance of contracts via electronic methods will apply.
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1.7 What if | do not understand something in these General Terms?

If you do not understand the wording we have used in these General Terms, check the
Glossary section.

If you do not understand something else in these General Terms, you should contact us in
writing using the contact details in section 4 and we will try to clarify any queries you may
have. You should not sign our application form or agree to accept these General Terms if you
do not understand them.

1.8 Can | use my Account for business purposes?

Your Account is a personal banking account. You cannot use your Account for business
purposes. If we have reasonable grounds for suspecting that you are using your Account for
business purposes, we may close your Account.

1.9 Can a third party operate my Account?

No one else apart from you, us and (if you have a Joint Account) any Joint Account holder
or (if you have a Supplementary Debit Card on your Account) any Supplementary Debit
Cardholder will have any rights under these General Terms to operate your Account.

If you want to authorise another person to operate your Account, including any account tools
such as your cheque book or Debit Card (other than a Supplementary Debit Card), you must
sign a power of attorney in a form acceptable to the courts in the UAE. You must also ensure
that they are specifically authorised to operate your Account, in the way you intend. If we
believe that they are not authorised, we may refuse them the ability to operate your Account.
You will be responsible for the actions of the person authorised under the power of attorney
when they operate your Account, as if they were you and therefore you should ensure that you
are comfortable with this when granting access and continuing to permit access and that you
seek your own independent legal advice.

Please note that any attorney authorised by you to operate your Account will be subject to the
same Know Your Customer enquiries as we would ordinarily make for you in your personal
capacity. If we are not satisfied with the results of our enquiries or if we do not think we have
enough information in relation to your attorney, we will not be obliged to act on that attorney’s
instructions, even if they are lawfully appointed by you as your representative.

If you decide to revoke a power of attorney, you must let us know in writing and we will
amend the mandate on your Account as soon as reasonably practicable. We will not be liable
for unauthorised transactions on your Account if you fail to give us adequate (or any) written
notice that a power of attorney has been revoked. Sometimes if you revoke a power of attorney
we may have to limit the Services we are able to provide in respect of your Account.

If this happens, we will contact you to let you know what, if any, changes we have effected.
Your Account cannot be used by a third party to make transactions on their behalf. The monies
in your Account should be personal to you. If we have reason to believe that a third party has
used your Account to make a transaction with your authorisation then we may close your
Account. Please see section 6 for further details about Account closure.
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1.10 Where can | find out which fees and charges apply to me?

You can find out which fees and charges apply to you by checking our Schedule of Services
and Tariffs, which can be found on our Website.

The Schedule of Services and Tariffs may change from time to time — please check our \WWebsite
for the latest fees and charges. For more details on changes to our fees and charges, see
section 2.

1.11 Do | have to pay taxes?

You will be required to pay the amount of any tax or other duty imposed by the Authorities
from time to time on any Services we provide to you. This may include, but is not limited to,
any value added taxes, or similar consumption taxes, and any withholding tax. \We reserve
the right to collect and deduct such applicable taxes or duties from you and/or any of your
Accounts at any time. The details of any such taxes where applicable can be found in the
Schedule of Services and Tariffs and/or the relevant product documentation.

1.12 How old do | have to be to open an Account?

You must be 18 years old to open a Current or Savings Account. You must be 21 years old to
borrow money (for instance, if you would like a Credit Card).

There may be specific age limits that apply to particular products (for example some of our
investment products). We will tell you if you are not eligible for a particular product because
of your age.

1.13 What about Accounts for minors?
Please see section 27 “Minor Accounts”
1.14 What happens if | die?

In the event of your death, your heirs need to give us notice as soon as possible, along with
any documents necessary under applicable law. We wiill freeze your Account (except for
incoming funds) only upon either receipt of your death certificate or where we have been
notified by sources that we deem are credible and true, and will await instructions from the
Court about who is entitled to the funds.

If you hold a Term Deposit Account, we will automatically renew this until we receive
instructions from the Court unless you have given us an instruction not to renew the same. In
relation to other products that you hold with us, to the extent not covered by these Terms, the
terms and conditions of that product will apply.

We will not be responsible for any losses before we are provided with your death certificate
or any losses that result from us freezing your Account.

If the Court directs us to pay credits held in your name into Court, we will apply our right of
set-off (see section 11 for more details) and pay the remaining balance into Court after settling
your debts.
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1.15 What happens if | am unable to operate my Account due to my incapacity?

In the event of your incapacity, your legal guardian / representative / attorney who has
authority to operate your Account on your behalf needs to give us notice as soon as
possible, along with any documents necessary under applicable Law. We reserve the right
to await instructions from the Court before allowing further transactions on your Account.

We will not be responsible for any losses before we are notified of your incapacity or any
losses that result from us freezing your Account pending further instructions from the Court.

Please note that your representative will be subject to the same Know Your Customer
enquiries as we would ordinarily make for an Account holder in their personal capacity.
If we are not satisfied with the results of our enquiries or if we do not think we have
enough information in relation to your representative, we will not be obliged to act on
their instructions and may even have to close the Account. Please see section 6 for further
details on Account closure.

1.16 What happens if | leave the UAE?

If you leave the UAE, you may no longer qualify for certain types of Account and some of
our Services. You must tell us if you plan to leave the UAE and we will advise you on what
happens next. It may be necessary to close your Account, transfer it into a different type of
Account or withdraw or change some of the Services we offer (e.g. your cheque book).

If you leave the UAE, we may require you to pay back any debts you owe to us (including any
Overdraft you have, which will become immediately due and payable as soon as you leave
the UAE — see section 21 for further details). If you do not pay back what you owe us, we
may apply our right of set-off (see section 11 for further details) and appoint debt collection
agencies in the country you move to and will share information about your Accounts with
them. You will be responsible for our costs.

1.17 In what circumstances might there be a disruption to the Service we provide
you?

If there is a war, strike, industrial action, failure of supplies or equipment or any other event
which is beyond our control we may not be able to provide you with the Service you normally
receive. In this event we will do our best to resume Service as soon as possible, but we
cannot be liable to you for any loss you suffer.

1.18 When will my Account be considered dormant?

We may consider your Account to be dormant (inactive) if you do not have any debit/credit
transactions (excluding any transactions initiated by us) on your Account and/or we have not
had any contact from you to reactivate your Account for a period of 3 years or such other
period determined by us in accordance with our policies and any applicable regulations,
leading us to believe you are uncontactable or that your contact details on our records are
not up to date.

We comply with applicable Laws and regulations and our own policies and procedures
about dormant accounts. If we consider your Account to be dormant you may not be able to
operate your Account or use your Account tools (e.g. cards) or our Online Banking services
(e.g. telephone Banking, Mobile Banking and Personal Internet Banking), without taking
further steps to “activate” your Account. To activate your Account, we will require you to
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visit our Branch with your updated Know Your Customer documentation and update your
contact details. If you are abroad, you will need to visit any of our branches with your Know
Your Customer documentation, get it certified by the relevant entities and ask that branch to
send it to us in the UAE. Local fees and charges in relation to this service may apply. If we
do not hear from you, your relationship may be subject to further rules as required by the
relevant regulatory authorities, which may include transferring any unclaimed funds in the
Account into the Central Bank including any amounts segregated as a result of issuing any
manager Cheques, cashier order or demand drafts.

If the Bank is required to transfer unclaimed funds in your Accounts to the UAE Central Bank
and such funds are held in a currency other than in AED then the Bank will convert such
funds into AED at the prevailing market rate at the time of such transfer. Converting any
amounts to AED at the applicable conversion rate could lead to a loss as opposed to that
amount being kept in the same currency before being converted to AED. Any claim requests
for any amounts transferred to the UAE Central Bank will be subject to the applicable rules
communicated from time to time by the UAE Central Bank. You may contact us for further
information regarding the applicable claims process.

1.19 What if we have a dispute?

In the event of a dispute between us, we both agree to settle our dispute in the non-DIFC
Courts of the UAE. The Laws of the UAE and any local applicable Emirate Laws will apply
to these General Terms and how we dealt with you before we opened your Account.

1.20 Which language will you communicate with me in?

These General Terms are in English and Arabic and the Arabic will prevail in the event of
a conflict.

We will usually try to communicate with you in both English and Arabic, but occasionally
it may not be possible to communicate in Arabic and in that eventuality we will send our
communications in English only.

1.21 What if | have difficulties reading / understanding these General Terms?
You must tell us if you have difficulties reading or understanding our documentation.

We will comply with all applicable regulations and, for your protection, we may require
you to take additional steps when opening an Account and/or transacting if you tell us you
are visually impaired, have difficulties reading or understanding our documentation or are
vulnerable generally. We may also limit the Account tools and Services we offer you.

Our usual rules about third parties operating Accounts apply (see above).

1.22 What if you waive your rights under these General Terms or you give me more
time to comply?

If we allow you some extra time to meet your obligations in these General Terms or do
not use some of our rights, this does not mean that we will do so again, and this does not
mean we waive or amend any of our other rights in these General Terms.
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1.23 Will you advise me about tax obligations?
No, we will not advise you in relation to tax obligations.

By agreeing to these General Terms, you acknowledge that you are solely responsible for
understanding and complying with your tax obligations (including but not limited to tax
payment or filing of returns or other required documentation relating to the payment of
all relevant taxes) in all jurisdictions in which those obligations arise and relating to the
opening and use of accounts(s) and/or Services provided by us and/or other members
of the HSBC Group. Each Connected Person acting in their capacity as a Connected
Person (and not in their personal capacity) also makes the same acknowledgment in
their own regard.

Certain countries may have tax legislation with extra-territorial effect (meaning that it takes
effect in other jurisdictions, as well as the one where it originates) regardless of your (or a
Connected Person'’s) place of domicile, residence, citizenship or incorporation.

Neither we nor any member of the HSBC Group provide tax advice. You are
advised to seek independent legal and/or tax advice. Neither we nor any member
of the HSBC Group have responsibility in respect of your tax obligations in any
jurisdiction in which they may arise including any that may relate specifically
to the opening and use of account(s) and / or Services provided by us and/or
members of the HSBC Group.

1.24 Does HSBC outsource some of its activities?

Yes, we employ independent agents/vendors or other HSBC Group entities to provide services
on our behalf. We may also share information with them as set out in these General Terms.

1.25 Who are you regulated by and what does this mean for me?

In the UAE, we are regulated by the Central Bank of the U.A.E and lead regulated by the
Dubai Financial Services Authority.

We will share information about you with our regulators.

We are obligated to comply with applicable regulations of our regulators, as amended from
time to time. This may sometimes mean that we have to do something different to what we
say in these General Terms and in relation to our relationship with you generally.

If you have a complaint about our products or services that we are unable to resolve, you
can complain to our regulators. For more information, please see section 5.

1.26 What action will you take in relation to Financial Crime?

We, and members of the HSBC Group, are required to, and by agreeing to these General
Terms you agree we may, take any action to meet Compliance Obligations relating to or in
connection with the detection, investigation and prevention of Financial Crime (“Financial
Crime Risk Management Activity”).

Such action may include, but is not limited to:

(a) screening, intercepting and investigating any instruction, communication, drawdown
request, application for Services, or any payment sent to or by you, or on your behalf;
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(b) investigating the source of or intended recipient of funds;

(c) combining Customer Information with other related information in the possession of the
HSBC Group; and/or

(d) making further enquiries as to the status of a person or entity, whether they are subject to
a sanctions regime, or confirming your identity and status.

Exceptionally, our Financial Crime Risk Management Activity may lead to us delaying,
blocking or refusing the making or clearing of any payment, the processing of your
instructions or application for Services or the provision of all or part of the Services.
Neither we nor any other member of HSBC Group shall be liable to you or any third
party in respect of any loss (however it arose) that was suffered or incurred by you
or a third party, caused in whole or in part in connection with the undertaking of
Financial Crime Risk Management Activity.

1.27 Can | open additional Accounts with you?

You are free to apply for additional Accounts with us. Any such application will be subject
to you providing us with the information and documentation we request and subject
to our usual credit risk and compliance checks and eligibility criteria (which vary from
product to product).

We may decline to open any additional Accounts for you without giving a reason for this decision.

Any additional Accounts that you may open will be subject to these General Terms.

2.1 Can you change these General Terms?
Yes, we can.

You agree that we may change these General Terms (and other terms where we have referenced
this section 2):

(i) Immediately if required under Laws or applicable regulation, or
(i) By providing you with 60 days’ notice in advance to reflect:
1) achange in industry code or market practice;

2) achange to our way of doing business including the introduction of new technology or
changes to our existing technology or any of the platforms on which our Services are
provided;

3) changes to our product or Services features (including how we operate them), eligibility
criteria or internal policies;

4) changes for your benefit; or
5) to make these General Terms clearer to you.

In all cases, we will use appropriate methods to update you about the changes (for more
information on notice periods and methods, see section 3). Where we are required to
provide you with a notice, your non objection or continued use of your Account, products
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or Services within the notice period will be considered as your acceptance of the changes.
If you do notify us of your objection, this may impact our ability to continue to provide you
with products and Services.

2.2 Can you change your fees and charges?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change our fees and charges
on our Schedule of Services and Tariffs (or introduce new fees and charges, or remove them).

If we change any fees or charges, or we change the way we calculate them, we will give
you at least 60 days' notice in advance and we will use appropriate methods to update
you about the changes (for more information on notice periods and methods, see section
3) or we will give notice in accordance with applicable regulation. If you do not object to
the changes we have made within the notice period,then we will assume you agree to the
changes. You agree that your non-objection or continued use of your Account, products or
Services constitutes your acceptance of such changes. If you do notify us of your objection,
this may impact our ability to continue to provide you with products and Services. The most
up to date Schedule of Services and Tariffs is available on our Website

2.3 Can you change interest rates?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change Credit Interest rates
at any time and we will tell you about changes as set out in the below table. For all other interest
rate changes, please refer to the product terms and conditions for the product in question.

Credit Interest rate introduction

Credit Interest rate changes

We do not currently pay Credit Interest on your
Current Account but we may introduce it in the
future. If we introduce Credit Interest we will
provide you with 60 days' advance notice using
methods we think are appropriate, which might =
include a notification online via our Website,
messages through Personal Internet Banking or
SMS alerts.

We will provide you with 60 days' advance
notice if we:

* Change the Credit Interest rate

Change the method we use to calculate
the Credit Interest rate.

We will notify you using methods we
think are appropriate, which might include
a notification online via our Website,
messages through Personal Internet
Banking or via SMS alerts

2.4 Can you change the Global Private Banking/Premier/Advance/Personal Banking
eligibility criteria or the Global Private Banking/Premier/Advance/Personal Banking
benefits?

Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change the Global Private
Banking, Premier, Advance or Personal Banking Account eligibility criteria or benefits at any time
at our discretion. If we make changes, we will give you at least 30 days’ notice in advance of the
change, unless the change is in your favour or out of our control, in which case we will tell you as
soon as reasonably practicable after the change has happened via our Website.
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The features, benefits, restrictions, eligibility criteria and fees and charges for Global Private
Banking, Premier, Advance and Personal Banking Account may change from time to time.
For the latest information in relation to your Global Private Banking, Premier, Advance or
Personal Banking Account, please visit our Website.

2.5 Can you change the HSBC Exchange Rate?
Yes, we can.

We can change the HSBC Exchange Rate, which is a reference rate, immediately and without
giving you prior notice. The HSBC Exchange Rate can change frequently.

2.6 What can | do if | do not like a change you have made to interest rates, fees and
charges or to any other part of these General Terms?

If we provide you with notice that we are going to make a change, you can close your Account
before that change takes effect.

You will need to confirm to us in writing that you wish to close your Account and ensure
that all of your outstanding debts to us are paid off prior to closure — see section 6 for further
details.

If you do not tell us that you want to close your Account, then we will assume you have
accepted the change and it will take effect automatically at the end of the notice period.

2.7 Will you change your banking hours or availability of Branches?

We may change our banking hours or availability of Branches and customer service units at
any time. If we do so, we will usually give you notice in the relevant Branch and customer
service units and on our Website.

3. Contacting You

3.1 How will you contact me with important information about my Account?

We will use any contact details we have for you to contact you for service, debt recovery and
operational reasons, for example, to tell you about terms and conditions changes and fees
and charges changes or to contact you in relation to any overdue amounts on your account.

If you are registered for Personal Internet Banking we may also contact you using the secure
e-message facility within Personal Internet Banking.

You must tell us as soon as possible if any of the contact details we hold for you change.
We can only update our records using Telephone Banking if, when you ask us to make the
change, you have gone through our security procedures and your security details have been
verified. We are also able to update our records with any changes to your contact details if
you visit one of our Branches. We may ask you for documentation to verify your identity and
any change in your contact details.

It is your obligation to keep us updated with your most up-to-date information, including
your Know Your Customer documentation (passport, residency status , Emirates ID etc),
employment details and salary and contact details. If you don’t keep us updated, then we
may have to take certain actions, such as restricting your Account or other Services or even
closing your Account (for more details, see section 6).

Unless otherwise specified elsewhere in these General Terms, we will generally choose the
most appropriate method of notice to communicate with you, including but not limited to
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registered post, courier, email, SMS, secure e-message via Personal Internet Banking,
telephone, push-notifications via the Mobile Banking app (as may be available), notices
on our Website and Mobile Banking app, notices in Branch and notices on our social
media channels. If we send you a physical notice by post or courier, we will assume that
you will receive it 5 Working Days after we sent it and will start counting any applicable
notice period after those 5 Working Days have elapsed. In some instances, like debt
recovery where you have overdue amounts with us, we (or our third party agents) may
visit you at the address you have provided us for your home or office or such other
address as we (or you and our third party agent) may from time to time agree to meet.

Please remember that our communications to you may contain confidential information
and if anyone else has access to your emails or phone messages they may be able to
access these messages. It is your responsibility to keep any communications between us
relating to your Account safe and secure for future reference. We shall not be liable to
you or any third party for any losses as a result of sending you communications or any
error in transmitting information to you, unless this results from our gross negligence or
willful misconduct.

3.2 When will you send me SMS alerts?

We will send you SMS alerts to communicate with you, this may include alerting you to
Direct Debit or Credit Card transactions on your Accounts over a certain value, when other
events like the maturity of your Term Deposit occur, a change to our General Terms occur, or
a change to any benefits or Services that we think you should be aware of.

You must immediately notify us in the event that:
e the information you provided us for the purposes of the SMS alert service changes;

e your designated mobile phone number or the telecommunications company servicing
that phone changes; or

e your mobile phone is lost or stolen.

We shall not be liable for any loss or claim relating to irregular transaction activity where the
relevant conditions above were not appropriately notified to us.

You can ask us not to send you SMS alerts and we will stop sending you notifications in this
manner. You will not receive SMS notifications for the communications that you have set
your preferences for through the Push Notifications Alert Service available via the Mobile
Banking app.

The SMS alert service is an alert system only and you should not rely on it in any other way.
3.3 Could you change the SMS alert service?

Yes, we might modify the features of the SMS alert service in future, or suspend or terminate
it for any reason. We will not necessarily give you notice of any changes to the service before
we do so, but we will try to tell you after we have made any changes.

From time to time we may determine or specify at our sole discretion the scope and features
of the SMS alert service, which may include the suspension or termination of the service.
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3.4 What if | change my mobile number or my mobile is lost or stolen?

If you change your mobile number or your mobile is lost or stolen, you should notify us
immediately. We will not be liable for information sent to a third party prior to notification of a
change in mobile number or loss/theft of the mobile.

3.5 Will you contact me with marketing information?

Yes, if you agree. We'll ask for your permission when you open a new Account, product or
service with us, and may also contact you on an ongoing basis to see if you've changed
your mind. You can also contact us at any time to change your preferences. We'll use your
contact details registered with us and send you marketing materials and promotional offers
on products or services we think you may be interested in.

3.6 When will you send me push notifications?

When the Push Notification Alert Service becomes available, if you agree, we may use the
Push Notification Alerts Service to send you information and communications electronically
via the Mobile app. We have the right to specify or vary the scope and extent of (or otherwise
discontinue) the Push Notification Alerts Service and its features from time to time.

3.7 How do | opt in to the Push Notification Alert Service?

You opt in via your Mobile Banking app and set preferences for which communications you
wish to receive push notifications for.

If you do opt in you will no longer receive SMS notifications for the communications you have
set your preference for, until you opt out via the Mobile Banking app. Only then will the SMS
alert service be reinstated.

You must make sure you have Cellular Data Internet Connection or WiFi Internet Connection
to receive push notifications alerts.

If you are travelling outside the UAE and you wish to receive push notification messages
whilst you are overseas, please check whether you have enabled data roaming. However,
please note that the Push Notification Alerts Service may not be available to you in certain
countries/regions on certain types of mobile device.

You are responsible for any fees and charges arising from internet connection (whether local
or international).

We are not liable for any loss, cost or damage of any kind incurred or suffered by you as a result
of any interruption, delay or failure (whether total or partial) in providing the Push Notification
Alerts Service to you to the extent that it is attributable to any cause or circumstance that is
beyond our reasonable control.

3.8 How do | opt out of the Push Notifications Alert Service?

You will need to turn off push notifications for the communications you have set preference
for via the Mobile Banking app. Turning off the notification only on your device does not by
default opt you out of the push notification alert service.
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4. Contacting us
4.1 How do | contact you?

You can contact us using any of the contact details on our Website or by writing to the
address at the end of these General Terms.

Please note that by accepting these General Terms you are agreeing that we may record
telephone calls between us for quality and monitoring purposes, and you agree that we
may use such call recordings as evidence of verbal agreements made between us over the
telephone.

4.2 How do | send you any formal communication?

If you need to send us any formal communication (for example, a demand notice) this must
be delivered by hand to a customer services representative at a Branch or sent by registered
post to your Branch manager. If you send any communication by registered post it shall be
deemed to be delivered b Working Days after it has been posted.

5. How to raise a complaint
5.1 What do | do if | am not happy with the Service you are providing?

If we do not deliver the standard of service you expect, or if you think we have made a
mistake, please let us know. Details of how to get in touch can be found on our website.
We will then investigate the situation and, if necessary, set about putting matters right as
quickly as possible.

In addition, we will take steps, where appropriate, to prevent a recurrence.

If you remain dissatisfied and would like further information about our process for
resolving complaints please contact us at customerexperienceuae@hsbc.com or
write to us at: Customer Experience team, HSBC Bank Middle East Limited, PO Box 66,
Dubai, UAE.

5.2 What do | do if you cannot resolve my complaint or | am still unhappy after
receiving your final response?

If we are unable to resolve your complaint to your satisfaction you may also complain to our
regulator: Central Bank of the UAE (www.centralbank.ae)

e D ale D A DUDN

6.1 How do | close or cancel my Account?

You have a b Working Day cooling-off period starting on the Working Day after the day your
Account is opened. This means that you may choose to cancel your Account during this
period and we will waive any Account Closure Fee. Before exercising your right to cancel you
must repay any amount owed to us on your Account including any overdrawn balance, and
any fees or charges related to payments into or out of your account during the cooling-off
period. See also section 6.4 What will happen when my Account is closed? What do | need
to do?

You can close your Account at any time by visiting one of our Branches and filling in an
account closure form.
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If you no longer live in the UAE and want to close your Account, you will need to visit one of
our branches in your country of residency and fill in our account closure form. There may be
additional steps that you have to take in order to close your Account and we will advise you
of these at the time you request that your Account is closed.

You must repay any amount owed to us on your Account before we close your Account.
Please note that it is a requirement of some of our products (e.g. home loans, personal loans
etc) that you hold an Account with us. For this reason, if you want to close your Account,
you will need to give consideration to how you will pay off any liabilities in relation to such
products.

Fees and charges relating to Account and/or product closure may apply. Please see our
Schedule of Services and Tariffs on our Website for further details.

6.2 In what circumstances would you close my Account?

You agree we may close your Account immediately and without giving notice or reasons
where:

e We have a concern from the documentation we have that we may breach a law or
regulation or applicable international financial sanctions by keeping your Account open;

e A court or regulatory body asks us to do so;

e You give us incorrect information, act fraudulently or dishonestly or we otherwise have
suspicion that your Account is being used in connection with financial crime;

e You are convicted of a crime;

e You do not provide us with information and/or documentation in relation to transactions
(for instance to establish the source or use of the funds and the purpose of the transaction)
when we ask for it; or

e \We are acting in accordance with the UAE's Financial Crime Compliance requirements.

You agree we may close your Account by providing minimum 60 days’ notice in writing for
one of the following reasons, if:

e You maintain a zero balance in your Account for 180 consecutive days or more (which
may include the closure notice period);

¢ We do not have up to date or complete Know Your Customer documentation for you or
for your Joint Account holders, Supplementary Cardholders, or other authorized signatory
for your Account (including your attorney or Guardian);

¢ You have not paid a debt owed to us on time;

e You have breached an agreement with us;

¢ \We consider that you are operating the Account inappropriately;
¢ You are no longer a resident of the UAE;

e You have behaved inappropriately either to us or when using our Services. For example,
you acted abusively, offensively or violently towards employees or used abusive language
in payment instructions; or

e for any other reason at our discretion.
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6.3 Is a Court order required before you close my Account or end the relationship
between us?

By agreeing to these General Terms, you agree that we may close your Account or end the
relationship between us without the need to meet any other legal formalities. In particular,
you agree that a Court order is not required in such circumstances.

6.4 What will happen when my Account is closed? What do | need to do?

When your Account is closed:

You are responsible for cancelling payments into and out of your Account. If someone
tries to make a payment into your Account after it has been closed we will take reasonable
steps to return the payment to them;

We will pay any money in the Account to you; and in some instances, including where we
close your Foreign Currency Account, we may choose to pay such monies in AED using
the HSBC Exchange Rate, irrespective of the currency in which such monies are held.

You must destroy any unused Cheques and your cards by cutting them into at least 6
pieces;

You must replace any Cheques you have made out to third parties with an alternative
payment method*; and

If we pay any card or Cheque payments authorised by you, or any charges relating to
them, you will be responsible for these and must reimburse us as soon as we ask you.

You must repay any amount owed to us on your Account to us before we close your Account.

*Please note that your Account closure (and any period that your Account may be

blocked or frozen before it is closed) may result in Cheques drawn on your Account

not being honoured / processed. There may be serious consequences to this —
please see section 18 for further details.
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If we give you notice that we are closing your Account, we will usually write to you and
enclose a further information document that will explain in detail what happens next.

6.5 What will happen to my Global Private Banking/Premier/Advance/Personal
Banking Account benefits if my Account is closed?

If your Account is closed, any benefits attaching to the Account will be withdrawn.

6.6 When will you freeze or block or put a hold on my Account?

We will freeze or block your Account or place a hold if:

a Court or regulator tells us to do so;
you have an outstanding balance on a loan or other credit facility with us and:

- we reasonably believe that you have or may shortly lose your entitlement to reside in
the UAE and / or;

- we reasonably believe that you have or may shortly lose your primary source of
income or have stopped transferring your salary to us;

you fail to pay our fees and charges or any amount due under a loan or other credit
facility;

you are due to pay monthly instalments for a personal loan and you receive advance
payments of your salary into your Account (for example if you are a school teacher
and you get paid your salary for the months of the summer holidays in a lump sum in
advance of the holiday period), then we will put a hold on your Account for an amount
corresponding to the monthly instalments your advance salary payment needs to cover;

you die and we either receive a copy of the death certificate, or where we have been
notified of your death from sources we believe are true;

there is evidence you have acted dishonestly, fraudulently, or you are convicted of a crime;

we suspect a money laundering offence, fraud or other Financial Crime has been
committed in respect of your Account or we believe that the continued operation of your
Account would breach international financial sanctions;

we believe there is another legal or regulatory reason why it is necessary to do so; or

your Account is in the process of being closed.

See also section 7.9 What happens if | do not keep you updated with changes to my
information or if | refuse to give you information you request from me? and section
14.7 Will there be times when | cannot make a payment from my Account or you put
restrictions on my use of my Account?

Except where you have died, or we reasonably suspect the Account may be being used in
connection with a Financial Crime, we will advise you in writing if we freeze your account or
if we apply a block or a hold on your Account, unless we are prohibited by applicable Laws
or regulations from doing so.
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If you lose your primary source of income or you intend to leave the UAE, it is your
responsibility to get in touch with us as soon as possible in order to avoid any
restrictions being placed on your Account and to discuss how you intend to pay off
your debts.

In the event that your Account is closed or restricted by us, it is your responsibility
to ensure that any outward payments made from your Account (including regular
payments, such as standing instructions and direct debits, for instance regular
insurance premium payments) are funded from another source.

We will not be responsible if inward payments are not credited or outward payments
are not made because your Account is restricted or closed and this causes you loss.

7. Your information

7.1 What is the importance of this section?

This section is important because it explains how we will handle your Customer
Information.

Please read this section carefully as it affects the way your Customer Information is
treated, how and with whom it is shared and disclosed.

By accepting these General Terms you agree that the treatment of your Customer
Information will be in accordance with this section.

Any consents, authorisations and permissions that you have already given to us in
relation to your information will continue to apply, in addition to the consents you
give us pursuant to this section.

7.2 When wiill you disclose my information?

Customer Information will not be disclosed to anyone (including other members of the HSBC
Group), other than where:

e we are legally required to disclose;

e we have a public duty to disclose;

e our, or an HSBC third party’s, legitimate business purposes require disclosure;

e the disclosure is made with your consent; or

e itisdisclosed as set out in these General Terms.

7.3 What will you do with my information?

You agree that we (including other members of the HSBC Group and our third party service/
benefit providers) may collect, use and share Customer Information (including relevant
information about you, your transactions, your use of our products and services, and your
relationships with the HSBC Group and our third party service/benefit providers).
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7.4 How wiill you collect my information?

Customer Information may be requested by us or on our behalf (including from third party
service/benefit providers) or that of the HSBC Group, and may be collected from you directly,
from a person acting on your behalf, from other sources (including from publicly available
information and our third party service/benefit providers), and it may be generated or
combined with other information available to us or any member of the HSBC Group.

7.5 For what purposes will you process my information?

You agree that we (including other members of the HSBC Group) may collect, process,
transfer, and disclose Customer Information in connection with the following purposes:

the provision of services and to approve, manage, administer or effect any transactions
that you request or authorise,

meeting Compliance Obligations;

conducting Financial Crime Risk Management Activity;

d) collecting any amounts due and outstanding from you;

conducting credit checks and obtaining or providing credit references;

f) enforcing or defending our rights, or those of a member of the HSBC Group;

g) for our internal operational requirements or those of the HSBC Group (including credit
and risk management, system or product development and planning, insurance, audit
and administrative purposes);

carrying out your instructions accurately, to improve our service and security. For example,
we may collect, store and analyse recordings of your voice to generate a ‘voice print’
that's unique to you, and use this voice print to identify you when you call us; and

(I) maintaining our overall relationship with you (including marketing or promoting financial
services or related products and market research), (together referred to as the “Purposes”).

We wiill only collect, process, transfer and disclose Customer Information where the Purposes
are lawful. The Purposes (excluding marketing or promoting products or services to you) are

mandatory to enable us to provide you with products and Services.
7.6 Who will you share my information with?

You agree that we may, as necessary and appropriate for the Purposes, transfer and disclose
any Customer Information to the following recipients globally (who may also process, transfer
and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers (including our third party product providers
such as insurance providers), or associates of the HSBC Group (including their employees,
directors and officers);

c. any Authorities, in response to their requests;
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g.
h.

persons acting on your behalf, payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses, clearing or settlement
systems, market counterparties, upstream withholding agents, swap or trade repositories,
stock exchanges, companies in which you have an interest in securities (where such
securities are held by us for you);

any party to a transaction acquiring interest in, or assuming risk in, or in connection with,
the Services;

other financial institutions, the Al Etihad Credit Bureau and other credit bureaus or credit
reference agencies as we choose to use from time to time for the purposes of obtaining
or providing credit references and other information;

any third party fund manager who provides asset management services to you;
any introducing broker to whom we provide introductions or referrals; and

in connection with any HSBC business transfer, disposal, merger or acquisition,

wherever located, including in jurisdictions other than the UAE and jurisdictions which do not
have equivalent or any data protection Laws.

7.7 Will you use Credit Bureaus?

Yes. You agree:

that we can use information obtained from public sources and credit reference agencies/
bureaus:

to verify your identity;
to assess your suitability for an Account;

for the provision of services and to approve, manage, administer or effect any transactions
that you request or authorise;

to collect any amounts due and outstanding from you;

to investigate any complaint or dispute relating to your credit bureau information, your
transactions, any information we hold on you, or any products or Services with us;

to maintain our overall relationship with you (including marketing or promoting financial
services or related products and market research); and

during the term of your Account or any facility we provide to you, we may on an ongoing
basis request a report from a credit reference agency/bureau to assess your ability to
meet your financial commitments, without any further consent from you.

In addition, we may share your information with:

(i)

HSBC-authorised external debt collection agencies for the purposes of collection of any
overdue debts you may owe to us; and
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(i) with credit reference agencies/bureaus where we are under a legal, regulatory or
government requirement to do so. Credit reference agencies/bureaus may in turn make
this information available to other companies, including banks, and this information may
therefore impact your eligibility/access to products or Services.

You also understand that to request multiple reports from credit reference agencies/bureaus
may negatively impact your credit score which may make it difficult for you to obtain credit in
the future. Let us know if you believe any information we have reported to the credit reference
agencies/bureaus is incorrect. We'll acknowledge your request, verify it and where required,
correct this.

7.8 Will you provide a reference to another bank about me?
We will obtain your consent before providing a reference to another bank about you.

7.9 What happens if | do not keep you updated with changes to my information or
if | refuse to give you information you request from me?

If:
e you fail to provide promptly Customer Information that we request; or

e you withhold or withdraw any consents that we may need to collect, process, transfer
or disclose Customer Information for the Purposes (except for purposes connected with
marketing or promoting products and services to you); or

e we have, or a member of the HSBC Group has, suspicions regarding Financial Crime or
an associated risk,

we may:

a. be unable to provide new, or continue to provide all or part of the, Services to you and
reserve the right to end our relationship with you;

b. take actions necessary for us or a member of the HSBC Group to meet the Compliance
Obligations; and/or

c. block your Debit Card, place restrictions on your Account, transfer or close your Account
where permitted under, and after giving such notice as may be required by, applicable
Laws or regulation. We will not give you notice if we reasonably suspect the Account
may be being used in connection with a Financial Crime or if we are prohibited by
applicable Laws or regulation from doing so.

In addition, if you fail to supply promptly your, or a Connected Person’s, Tax Information
and accompanying statements, waivers and consents, as may be requested, then we may
make our own judgement with respect to your status, including whether you are reportable
to a Tax Authority. Such action may mean we or other persons are required to withhold
amounts as may be legally required by any Tax Authority and pay such amounts to the
appropriate Tax Authority.
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7.10 What if my information changes?

You agree to inform us promptly, and in any event within 30 days, in writing if there are any
changes to Customer Information supplied to us or a member of the HSBC Group from
time to time, and to respond promptly to any request for Customer Information from us or
a member of the HSBC Group.

7.11 What if | give you someone else’s information?

By agreeing to these General Terms, you are confirming that every person whose information
(including Personal Data or Tax Information) you have provided to us or a member of the
HSBC Group has (or will at the relevant time have) been notified of and agreed to the
processing, disclosure and transfer of their information as set out in these General Terms.

7.12 How wiill my information be protected?

Whether it is processed in the UAE or overseas, Customer Information will be protected by
a strict code of secrecy and security which all members of the HSBC Group, their staff and
third parties are subject to.

7.13 What about banking secrecy Laws and regulations?

By agreeing to these General Terms, you are expressly giving us your consent to share
your information as described in these General Terms and you are expressly giving up any
right to secrecy you have under banking secrecy Laws and regulations in the UAE and in
other jurisdictions (“Banking Secrecy Laws and Regulations”). You expressly agree not
to hold us or any member of the HSBC Group (including any officers, staff and third party
agents) liable in relation to such Banking Secrecy Laws and Regulations, unless we have
acted fraudulently or with willful misconduct or gross negligence.

7.14 What happens to my information if my Account is closed and/or my relationship
with you ends?

This section of these General Terms will continue to apply even if we (or any other member
of the HSBC Group) end the relationship with you and/or your Account is closed.

7.15 Can | withdraw any consents, permissions or authorisations in relation to my
information that | have provided under this Section, or otherwise, to you?

Yes. You will need to email us at customerexperienceuae@hsbc.com. If you request this in
relation to Customer Information required for business purposes relating to products and/or
Services, we may be unable to provide new, or continue to provide all or part of the, products
or Services to you. We also reserve the right to end our relationship with you. You may be
required to repay any outstanding liabilities immediately and pay fees and charges related
to closing your relationship, products and Services — details of these can be found in the
applicable terms and conditions of the product/Service and the Schedule of Services and
Tariffs. We'll acknowledge your request within 7 Working Days and will also communicate
how long this will take for us to fully process. This will not impact the lawfulness of any
authorisations, permissions or consent you have provided to us before your request. We
may continue to use your information for purposes for which we are not relying on your
consent, for example where we are under a legal or regulatory obligation to continue to
process, share and retain your information.
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7.16 Do | have any additional rights in relation to my Customer Information?
Yes. You can:

e ask us to give you a free copy of the Customer Information we hold about you;

e ask us to update or correct any inaccurate Customer Information; and

e contact us with any questions you have or to raise a complaint in relation to your
Customer Information.

Please email us at customerexperienceuae@hsbc.com.

3. Protecting vour Accoun

8.1 What must | do to keep my Account safe and secure?

You must take all reasonable precautions to keep your cards, security details (especially your
PIN), cheque book, HSBC Secure Key and other security tools safe and to prevent fraudulent
use of them. Further details about your HSBC Secure Key and ways to protect your Account
can be found on our Website.

If you no longer require your cards or unused Cheques, please destroy them securely (cutting
them into at least 6 pieces).

We will ask you to help us and the police (including reporting to the police) or other
Authorities and third parties with any investigation into the suspected misuse of your
cards, security details, Cheques, HSBC Secure Key or other security tools. By agreeing
to these General Terms, you agree that we may disclose information about your Account
to the police, other Authorities and/or relevant third parties to help us recover or prevent
losses.

8.2 What should | do if my Debit Card, cheque book, HSBC Secure Key is lost or
stolen, | think someone else knows my security details or | believe there is an
unauthorised transaction?

You must call us straight away using the numbers listed on our Website, on the back of your
cards or on HSBC Mobile Banking or visiting one of our Branches.

We will not be liable for any losses incurred prior to you telling us that your Debit Card,
cheque book, HSBC Secure Key, other security tools or your security details have been lost or
stolen, or you believe a transaction is unauthorised (see section 20 for further information). If
you subsequently find anything that you have reported as being lost or stolen, you must not
use it again. We may issue you with replacements. Newly issued Debit Cards may have a new
number and/or expiry date we will issue a replacement only if you ask us to.
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9. Balance information and statements
9.1 When wiill | get an Account statement?

Monthly, unless:
(i) we have agreed a different frequency with you; or
(i) your relationship with us is considered dormant (see clause 1.18).

WEe'll provide a statement to you either digitally (for example via online banking, email or
another digital/electronic platform chosen by us) or by sending you a paper statement (if you
ask us to). We'll do this for both joint Account holders, unless you ask us not to. We'll use
your contact details on our records and you're responsible for updating your contact details
to ensure you receive statements from us.

If you have lost one of your monthly statements, you can ask us for a duplicate of your
statement. There may be a charge for this service — please see our Schedule of Services and
Tariffs on our Website for details of our fees and charges.

9.2 What is the difference between the “balance” and “available balance” on my
Account?

The “balance” on your Account represents the current balance, but may also include
payments that are still being processed (for example card payments that are yet to be
debited) and does not include the amount of any pre-authorised Overdraft we have agreed.

The “available balance” on your Account represents the amount of cleared funds in your
Account and takes into account any pre-authorised Overdraft we have agreed, i.e. it is the
balance in your Account that is available for you to draw.

9.3 Is there any time limit on me querying an entry on my statement?

You must examine your monthly statement as soon as its provided. If you see an entry on
your monthly statement that you do not recognise or you think is incorrect, you must let
us know within 30 days of the statement date. If we agree that there has been an error,
we will take steps to correct it. We may need to carry out an investigation and we may ask
you to give us more information or supporting documentation. If you do not tell us within
the 30 days period, we will assume that you agree with the contents of your statement
and we will not usually investigate or correct any disputed entries unless we think we may
have made an error.

9.4 What happens if someone obtains a Court order against me or my Account?

If we receive a Court order we have to comply with that order. This may mean we have
to make deductions from your Account and payments may not be processed or may be
reversed.

9.5 Will | receive advance notice of payments due to credit my Account?

On Personal Internet Banking you can see payments that are due to credit your Account
one Working Day before they show on your statement. However, these payments may be
returned or recalled by the person making the payment and may never be added to your
statement.
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10. Joint Accounts

10.1 If | have a Joint Account do we have to give you joint instructions to make
payments?

Your Joint Account may be operated by either one of the Joint Account holders without the
other’s instruction or confirmation. We call this an “either/or” signing mandate. We will
accept instructions (including payment instructions and “stop payment” instructions) from
any Joint Account holder in relation to the Joint Account, without confirmation from the other
Joint Account holders.

You may have selected in the past for your Joint Account to be held as an “and” signing
mandate, meaning that both Joint Account holders must give us instructions together. For
“and” signing mandates, we will only accept instructions with evidence of all Joint Account
holders’ consent. We will not act on any “stop payment” instructions from you unless we
have all Joint Account holders’ consent. For this reason, if you chose “and” when you opened
your Joint Account, we cannot provide you with certain services for the Joint Account, such
as Telephone Banking, Mobile Banking and Personal Internet Banking and we will not give
any of the Joint Account holders a Debit Card.

10.2 What about any payments that are in the sole names of any of the Joint
Account holders?

For “either/or” signing mandates, we may accept payments that are in the sole name of any
Joint Account holder. These payments may include any dividends, interest on securities or
Cheques.

10.3 Do all of us have to apply for an Overdraft facility on the Account?

If you want to apply for an Overdraft for your Joint Account, all Joint Account holders must
apply (even if you have an “either/or” signing mandate).

10.4 What can we do in our sole names and what must we do in our joint names?

All Joint Account holders’ consent is needed to open further Accounts in their joint names
and to close Accounts in their joint names.

It is not possible for a Joint Account to be converted to a Sole Account in the name of one of
the Joint Account parties.

Joint Account holders can open additional Sole Accounts in their sole names.
10.5 What happens if | have a dispute with my Joint Account holder?

If we become aware of a dispute between Joint Account holders, we will not get involved.
Irrespective of you having an “either/or” or “and” signing mandate on your Joint Account,
we will suspend the account and will not act on any instructions received from the Joint
Account holders after we have been made aware of any dispute. We will act in accordance
with written agreement from all the Joint Account holders or if we receive a court order with
respect to the funds in the Joint Account. We shall not be responsible for any loss resulting
from any such action taken by us.
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10.6 Will you provide any Joint Account holder with information about a Joint
Account?

We will provide any Joint Account holder with any information about the Joint Account.
10.7 Do we all have to apply for Personal Internet Banking?

Personal Internet Banking is only available in respect of Joint Accounts if the Joint Account is
held with an “either/or” signing mandate.

If any Joint Account holders want to see their Joint Account through Personal Internet Banking,
then they must each register for this service in their own right. Each Joint Account holder
can register for Personal Internet Banking and will be able to see all of their Sole and Joint
Accounts on their Personal Internet Banking profile.

10.8 What happens if the person | hold a Joint Account with dies?

The surviving joint Account holder(s) must notify the Bank within maximum 10 days from
the date of death. If one Joint Account holder dies, the Joint Account will be frozen (except
for incoming funds) until we receive the appropriate documents from the Court to direct us
how to handle the deceased’s share of the Joint Account. Surviving joint Account holders
may access their share of funds held in the Joint Account by transferring funds to another
account in their name either with us or another bank. Inward Payments into the Joint Account
may continue and these additional balances will be held subject to the account freeze until
we receive the court’s final order regarding the administration of the deceased’s estate. If a
surviving joint Account holder wishes to have earlier access to their share of the additional
inward Payments, then they should contact the Bank at every time an inward Payment is
made to the joint Account.

10.9 How do we close a Joint Account or cancel a Joint Account instruction?

You need to send us confirmation in writing from all Joint Account holders that you wish the
Joint Account to be closed.

For more details on Account closure generally, please see section 6.

10.10 Are there any circumstances where you would not follow my instructions in
respect of the Joint Account?

We wiill not act on an instruction from any of the Joint Account holders in respect of the Joint
Account, and we may even cancel such an instruction, if a court or regulatory authority tells
us to do so.

10.11 Do Joint Account holders have an equal interest in the funds in the Joint
Account?

Unless otherwise agreed between the joint Account holders and formally communicated to
us before the time of death, we will presume that each of the Joint Account holders owns
an equal share of the funds in the Joint Account. However, this presumption does not affect
how we will treat your Joint Account if you owe us a debt and we apply our right of set off
(see clause 11.1 below).
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11. Set-off (using money in one account to meet a debt on another account)

11.1 What does “set-off” mean?

If you:
e have money in a Sole Account or Joint Account with us; and

e owe us money on any product (this could be an Overdraft, loan, Credit Card or any other
credit product) that is due and payable but remains unpaid,

we can use the money you have with us to reduce or repay the amount you owe us.

This is our right of “set-off”. We can also use our right of set-off if we owe you money against
debt that you owe us.

We can use our right of set-off in the following way (where A
and B are Joint Account holders, also with Accounts in their sole
names):

How can you
use your right of
set-off?

Account in credit held in the Right of set-off can be

name of: applied against amounts
owed by:

A Aand B

B Aand B

A and B Aand B

A and B A

Aand B B

11.2 Can you use your right of set-off on accounts in the UAE only?

Unless prevented by Law, we can use our right of set-off in relation to any Sole
Accounts or Joint Accounts that you hold with any member of the HSBC Group
anywhere in the world.

An HSBC Group member can also use their right of set-off (if it exists in their terms with
you) in relation to any Sole Accounts or Joint Accounts that you hold with us.

You agree that we may share information with any HSBC Group member and debt
collections agencies in any country anywhere in the world — see section 7 for further
information.
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11.3 What happens to my other debts if payment on one of my debts is overdue?

If you have borrowed monies from us, or from another member of the HSBC Group, and do
not pay it back when you are meant to, we may ask you to pay back all of your debts to us,
which will then become immediately due and payable, and we may enforce any security we
hold in our favour.

For this reason, it is really important that you ensure you have sufficient monies to pay us
back when you are supposed to. If you are suffering financial difficulties and finding it difficult
to pay, you must let us know.

11.4 Are there any situations when you cannot use your right of set-off?
We cannot use our right of set-off:

e against any money which we are required to hold by law in an Account in your name for
someone else (i.e. the monies are held “on trust” for a third party beneficiary); or

e in a way that does not comply with any Law.
11.5 Will you tell me before you use your right of set-off?

We will not normally tell you before we apply our right of set-off, but we will tell you as soon
as reasonably practical after we have done so.

11.6 What if my money is tied into a Fixed Term Deposit?

If we are considering using our right of set-off, we may (and you authorise us to) bring to an
end a fixed deposit period on any of your Accounts and adjust any interest accordingly. We
won't necessarily tell you before we bring the fixed deposit period to an end.

If we break a fixed deposit period for the purposes of applying our right of set-off, fees and
charges may apply and you may lose any interest that has accrued. Please see our Schedule
of Services and Tariffs on our Website for more details of our fees and charges. For more
information on the consequences of breaking a Term Deposit, please see section 23.

Any remaining balance left over from a Term Deposit after we have applied our right of set-off
to pay your debts will be credited to your Current or Savings Accounts.

11.7 What if my Accounts are non-Dirham Accounts?

If we are considering using our right of set-off, we may (and you authorise us to) convert to
Dirhams any balance that is in a currency other than Dirhams at the HSBC Exchange Rate
that applies at the time.

12.1 Are there extra eligibility criteria for certain Accounts?

Some Accounts may have particular features. This means that sometimes additional
restrictions and eligibility criteria (such as a minimum balance requirement) and additional
fees and charges may apply.
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We wiill let you know about this before you agree to open (or upgrade to) the particular Account
in question. Usually the additional information will either appear in the Schedule of Services and
Tariffs, in separate terms or printed information applicable to that particular Account or on our
Website.

The features, restrictions, and eligibility criteria may change from time to time at our discretion.

If we make changes, we will give you at least 30 days notice in advance of the change, unless
the change is in your favour or out of our control, in which case we will tell you as soon as
reasonably practicable after the change has happened. If we increase any fees or charges, we
may give you 60 days notice. We may choose to communicate via methods which we think
are appropriate such as notification via our Website, through messages on Personal Internet
Banking etc.

12.2 What about Global Private Banking/Premier and Advance Accounts?

Global Private Banking, Premier and Advance accounts have eligibility criteria and these are set
out in the Global Private Banking, Premier or Advance welcome pack (that you receive when
you open or upgrade your Account) and on our Website.

The features, restrictions, eligibility criteria and fees and charges for Global Private Banking,
Premier, Advance and Personal Banking Accounts may change from time to time. For the latest
information in relation to your Global Private Banking, Premier or Advance or Personal Banking
Account, please visit our Website.

12.3 What happens if | do not meet the Global Private Banking, Premier or Advance
eligibility requirements?

If you do not meet the Global Private Banking, Premier or Advance Account eligibility
requirements then we reserve the right, at our discretion, either to charge you additional
service fees and charges or convert your Account into a Personal Banking Account, Advance
Account or Premier Account as appropriate (i.e. so that it is no longer Advance, Premier or
Global Private Banking).

You have a right to tell us you no longer want to be a Global Private Banking, Premier or
Advance Account holder, in which case we will convert your Account into a Premier, Advance
or Personal Banking Account (i.e. so that it is no longer Global Private Banking, Premier or
Advance).

If you have a Premier Account as a result of your relationship with a Global Private Banking
or Premier customer, then we will convert your Account to Personal Banking or Advance (as
appropriate) if the Premier or Global Private Banking customer’s Account is converted or closed.

Where we convert your Account, different fees and charges may apply and so we recommend
you review our Schedule of Services and Tariffs. The availability of products and services may
also change.

Sometimes, you may have a Joint Account, or there may be another Sole Account linked to your
Joint Account in the name of your other Joint Account holder, that qualifies to be a Global Private
Banking, Premier or Advance Account by virtue of one of the Joint Account holders being Global
Private Banking, Premier or Advance.

In the event that you hold a Joint Account but do not meet the eligibility criteria for a Global
Private Banking, Premier or Advance Account for the Joint Account, that can mean that any Joint
Account holder associated with the Joint Account may be charged service fees and charges for
the Joint Account and their Sole Account. If this happens, you can tell us that you do not want
the Joint Account (or any other Accounts) to qualify to be a Global Private Banking, Premier or
Advance Account and we will convert it to a Personal Banking Account.
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12.4 Where do | find details of the Global Private Banking, Premier, Advance and
Personal Banking benefits?

Whether your Account is a Global Private Banking, Premier, Advance or Personal Banking
Account, your Account comes with additional features and benefits, details of which are set
out in the welcome brochure (that you receive when you open or upgrade your Account) and
on our Website. Additional terms and conditions may apply to some of these benefits and
these are either in your welcome pack or on our Website.

The features and benefits of your Global Private Banking or Premier or Advance or Personal
Banking Accounts may change from time to time at our discretion. For the latest information
in relation to the features and benefits of your Account, please visit our Website. If you have
a Global Private Banking or Premier Account, you can also ask your Global Private Banking
Relationship Director or your Premier Relationship Manager for further information.

If we make changes, we will give you at least 30 days’ notice in advance of the change, unless
the change is in your favour or out of our control, in which case we will tell you as soon
as reasonably practicable after the change has happened. We may choose to communicate
via methods which we think are appropriate such as notification via our Website, through
messages on Personal Internet Banking etc. Some of our features and benefits may be provided
by a third party and they may require you to sign up to their own terms and conditions before
you can use them. We are not responsible for the delivery or non delivery by them.

12.5 When can | get a Non-Checking Account?
You can opt for a Non-Checking Account if:

e You are new to the UAE and your visa stamping on your passport and/or Emirates 1D
issuance is under process

e You are changing your employer and your visa stamping on your passport and/or Emirates
ID issuance is under process

e You will be given a maximum of 75 calendar days to submit a valid residence visa and
Emirates ID to the bank to convert your Non-Checking Account to a Checking (Current)
Account and/or to avoid us placing a block and/or disruption to your account within 90
calendar days of opening the account and subsequent closure of your account.

Please note that the Non-Checking account comes with all Account tools except for a cheque
book which is issued only after the Non-Checking Account is converted to a Checking (Current)
Account. Also, you may apply for a Personal Loan, Auto Loan and Overdraft facility only after
your Account has been converted to a Checking (Current) Account.

13. Transfer of your Account

13.1 Would you ever transfer me to a different type of Account?
We can transfer you to another type of Account we believe is appropriate for you if:
e Your type of Account is no longer going to be sold by us; or

e Weintroduce new eligibility criteria or change the existing criteria for your Account and you
do not meet it; or

e We introduce a new type of Account that we think is better suited to your needs.
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If we transfer you to another type of Account, we will give you at least 30 days’ notice in
advance of the transfer. We may choose to communicate this transfer via methods which
we think are appropriate such as notification via our Website, through messages on Personal
Internet Banking etc.

13.2 Can you transfer my Account to a different bank?

We can transfer all of our rights in relation to your Account to another bank or financial
institution that purchases those rights.

We can transfer all of our obligations in relation to your Account but only to someone who is
authorised or recognised by our local regulator as being able to accept deposits.

If we are considering transferring your Account we may share your Customer Information
with third parties in relation to the transfer.

13.3 Can | transfer my Account to someone else?

You cannot transfer any of your rights and obligations in relation to your Account, or your
Account itself, to anyone else.

/] Vialana Pavmen
14.1 What methods can | use to instruct you to make a payment from my Account?
You can instruct us to make a payment from your Account in the following ways:
e Personal Internet Banking (including via Mobile Banking)
e Telephone Banking
e Branch
e ATM

In each case, you will need to verify your identity and/or enter your security details before we
will process the payment.

Certain types of payment may only be made using a particular payment method. Not all
payment methods may be available for the payment you would like to make.

For more details on how to make a payment, please visit our Website.
14.2 When will you make payments from my Account?

We will only make a payment from your Account if:

e there is enough money available in your Account to cover it; or

e thereis a pre-authorised Overdraft on your Account which covers it; or

e we agree to provide you with an exceptional Overdraft to cover it.

For more information on pre-authorised and exceptional Overdrafts, please see section 21
below.
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For future payments, there are various cut off times for when you have to meet the above
criteria in order for the payment to be made on the same Working Day — you can find details of
the cut off times on our Website. The cut off times are indicative only.

Payments may not be made instantly and certain payment methods may attract more fees
and charges than other payment methods — please see our Schedule of Services and Tariffs
for more details.

We will take all payments due to be made, or that we have agreed to make, from your Account
that day into consideration before we choose to process any particular payment you instruct
us to make.

Please note that for Direct Debit payments where you have agreed that the amount being
debited is variable, the person or organisation to whom a Direct Debit payment is paid may
change the amount of the Direct Debit payment but they should give you advance notice of
this. We will not notify you of the change and it is your responsibility to check your statements
and ensure that you have been charged the right amount.

14.3 When will you not make payments from my Account or when may a payment
be delayed?

We will not make a payment if:

e any of the conditions set out in the above section have not been met; or

e the payment would exceed any limits we may set; or

e we are not reasonably satisfied the payment instruction is lawful; or

e we consider that your Account has been or is likely to be misused; or

e thereis a risk of fraud; or

e we are ordered to do so by a Court; or

e we are not able to send the payment by one of the payment methods we use; or
e if payment information is missing in line with UAE Central Bank requirements; or

e there is any legal or regulatory restriction on us doing so (including but not limited to
where we suspect that making the payment would involve a breach of international
financial sanctions Laws).

For fraud prevention purposes we or the third party merchant may have to contact you (for
instance by calling you or sending you a secure e-message via Personal Internet Banking)
to re-confirm some types of payments, for example high value payments, or request some
additional security information from you. You must contact us as soon as possible if we have
left a message for you to contact us. If you do not do so we will assume you have not authorised
payment requests made through Telephone Banking or Personal Internet Banking and will not
make these payments. However, Credit Card payments will usually be made provided there is
no reason for us to believe there are any other suspicious transactions on your Account.

If we suspect there has been fraudulent misuse of your Account, our fraud prevention
procedures may lead to your payment being delayed or not sent at all. We will not be liable
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for any losses in the event of a delay or if the payment is not processed for this reason. If we
believe there is any suspicious or unusual activity happening on your Account, we may need
to carry out an investigation and we may ask you to give us more information or supporting
documentation. You must provide us with this information as soon as possible otherwise this
may lead to us delaying or canceling the payment or even restricting or closing your Account.

You must report any unusual transactions on your Account as soon as you notice
them by calling us using the Telephone Banking numbers at the back of your Card
or on our Website or by visiting a Branch.

Exceptionally, payments may be delayed due to Financial Crime Risk Management
Activity. Please see section 1.26 for more details.

14.4 How wiill | know if you have not made one of my payments?

We will usually try to contact you to tell you the first time we do not make a payment unless
there are fraud prevention, security, legal or regulatory reasons why we cannot do this.

If we have not made a payment in relation to a Cheque you have written there may
be serious consequences. More details are provided in section 18.

14.5 Are there any general conditions for making payments?

To ensure we protect your Account from unauthorised requests, we may take extra steps to
validate payments being made. Payments may be delayed if we carry out such steps.

You cannot make all types of payments through each banking channel we provide. Please
see our Website for details of which payments can be made through which channels.

Charges apply to some types of payments. Current charges can be found in our Schedule of
Services and Tariffs and on our Website.

In the UAE, banks only use the IBAN when they process payments. We will only process
payments within the UAE using the IBAN.

You are responsible for providing the correct beneficiary details (name of beneficiary, IBAN,
SWIFT, account number and sort code, where relevant) for all payment requests. If you do
not give us the correct beneficiary details, the payment may be rejected or credited to a
person who is not the right beneficiary. If the mistake has been caused by an error on your
part, then we will not be responsible for any losses and we may not be able to reverse the
transaction without the recipient’s consent.

14.6 What happens if a mistake is made?

If a payment is made into your Account as a result of fraud or a mistake, we may (but are
not obliged to) place a hold on the monies whilst we investigate. WWe may later deduct it
from your Account. If this leads to your Account either:

e going overdrawn and you do not have a pre-authorised Overdraft on your account; or

e going over the agreed limit of an existing pre-authorised Overdraft then we will treat
this as an exceptional Overdraft request from you (see section 21 for more information
on exceptional Overdrafts).
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If a payment is made out of your Account as a result of a mistake, we may not be able
to recover that payment. If the payment was made due to your mistake, for example,
incorrect payment information, we may charge you for any costs to us of recovering the
funds (if it is possible to recover them).

If you dispute a transaction we will investigate the facts. Depending on the outcome
of our investigation, we may either reject your dispute or accept it. If we accept your
dispute, we will credit your Account with the value of the disputed transaction. If we
reject your dispute, we may debit your Account for any fees, interest or losses we have
incurred in our investigation.

Where we have made an error that has resulted in your Account(s) being credited or debited
incorrectly, you agree that we may rectify the error and then notify you of the action we
have taken.

Where you are aware that we have made an error, you agree to tell us as soon as possible so
that we can take appropriate remedial action. \Where such error is obvious at the time of the
transaction, we will assume that you were aware of it at the time of the relevant transaction
and we will not be responsible to you for any losses caused to you as a result of the remedial
action that we take.

Neither we nor any third parties that we use in order to process your payments will
be responsible to you for any loss, delay, error or omission arising out of any mode of
communication or operational systems that are used for effecting any of your payments or
transfers, where we are not at fault.

14.7 Will there be times when | cannot make a payment from my Account or you
put restrictions on my use of my Account?

We can suspend the use of your cards (and ask you to return them to us) and suspend your
use of Telephone Banking or Personal Internet Banking to stop you making payments. We
may also freeze, block or put a hold on your Account or monies in your Account. We will do
this if we think it is necessary because:

e we have concerns about the security of your cards or we think someone else has accessed
your Account through Personal Internet Banking or Telephone Banking;

e we suspect that your card, Personal Internet Banking or Telephone Banking has been
used fraudulently or in an unauthorised way;

e there is a significantly increased risk that you will be unable to repay any Overdraft on
your Account;

e we have asked you for missing or updated Know Your Customer documentation or
information and/or documentation in relation to transactions (for instance to establish the
source or use of funds and the purpose of transaction) and you have not responded to
our request, or you have not supplied the relevant documentation to our satisfaction, or
the documents you have supplied are not to our satisfaction;

e We suspect a money laundering offence, fraud or other Financial Crime has been
committed in respect of your Account; or
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e there are legal or regulatory obligations or international financial sanctions obligations we
have to meet.

We will usually give you advance notice of any suspension and tell you why. However, we
will not do so if this would compromise our reasonable security measures or we consider it
is unlawful or contrary to a regulation to do this. Occasionally we may not be able to contact
you to give you advance notice (for instance, if we have to act quickly to prevent losses on
your Account). See also section 6.6 When will you freeze or block or put a hold on my
Account?

If you are planning on travelling outside of the UAE and want to use your cards, we
recommend that you notify us in advance so that we do not suspect that your card is being
used fraudulently.

14.8 What information will | need to give if | want to make a cash deposit or cash
withdrawal?

We may require information from you when you make a cash withdrawal or deposit. This will
help us meet our regulatory obligations.

For cash withdrawals, we usually need to know the purpose of the payment and the
beneficiary details.

For cash deposits, we usually need to know the source of the funds and purpose of the
deposit.

In all cases, we may require you to give supporting information and documentation. If you
do not provide us with the information and documentation that we need, or the information
or documentation you provide causes us to believe that we may breach a law, regulation or
international financial sanction obligation if we allow your transaction to proceed, we may not
be able to process your transaction. Please see section 1.26 for more details.

14.9 When will cash deposits appear in my Account?

If you pay cash into your Account at a Branch, it will appear in your Account immediately. Any
interest will be applied from the day it is paid in provided it is before our cut off times. Details
of our cut off times are available on our Website.

If you pay cash into your Account using an ATM, it will appear in your Account only after
verification and acceptance by the ATM. If you cannot see the cash deposit in your Account
and believe an error has occurred during the deposit, you will need to complete a dispute
form so that we can investigate. Our records of ATM deposits shall be conclusive.

14.10 What if | make a withdrawal or transfer before any inward payment is cleared?

If a payment is made into your Account and it has not yet cleared and you make a withdrawal/
transfer that would have resulted (but for the payment) in your Account becoming overdrawn,
you may be charged interest even though your payment later clears and even though your
Account shows a credit balance as a result of the payment.

36

Loy clagll ligle gl aga aglo ibgac caloljill gl ayorhii gl ayigila caloljill cllim o

[a] l_UJLJ_O_CLI UJ LLI|J_LC cdl Elpaig @aded L5| e o Jlbal ¢lagji 6alc pgdi Lagu
aflgll lallao gI igild pe Ipl a plall pioi gl algdooll CLu_o_IJI LIJ.LI'ZU_I podl @aly ela gla
ol 1a] L Jledl o o) (o jlba| egaail el Joidl o L||.u| 2WHoli U adag Lagigilall
Hln 210ai 048l (G Gio T-T eawdll Jhail thuJUGleJJJl_Ig:lJQ_LoJG_CJ_LLULGJ_DJJHJJ_LC

(QLLCJAJJ|9|CLCU_ISLI9|

0gai UE all ila elilalby pladiwl cieyig 6aniell anpell caljlodl oyl ya 11 (Saii cuif 3]
.@lml JAain lgolaaiwl ofy elilalby b elidl Salail elay Lo lodels

v gl sadi ghio gyl ciayl Jh G lgr paugji Gle Gill wilogleoll o Lo A€

lacluy wagu 1aog 265 glio iaw gl (saai eho clayls pgai Loaic vilogloo vlio Lulbi 2
agoutaiill Liloljilly elagh L

Junlaig aeaall cljg go vl aapoo wlbi 6ale Lila Lagadill oluoll cinw] anuill Lol
.aoaall o auainiell

cljg o cullg ileandl oam jamer lodle| clbi 8ale lila aaaill elboll cloydl anwill Lol
Lclaudll

lisugjis oai ol 5] .62iluo culogloog uI:Lu_LLLo_l liagji UI LLUD_I 24 lila .l eron (a9
lieaai gy liaugjly iod Sl culaiiuoll gl caloglogll Ll_llﬁ gl Q_OJ_LL” ul:)_Lu_u_oJlg L_ILOg_LO_O_“_I
aaii Lle lidalg |a) aulgall adlloll caligaell caloljill g| aohil gl wtilgay Jai aa Wil alaicll
A ngpall |3.Q.[uLOg.LQO_”U_OJ_U_o_Ug clidoc aalloo gibii Al aa Llila ellal elidoc

A el Jle el

Sl o &adill degagll agi gy io 9-1€

ol Lagu L_JJLLLJJL)_GUQ.GJJ_O_HJ.QJDJ_LU_G gmsldﬂgupghhuavagb‘oélglmhu_o_ﬂlal
Juplai aagi . Joleill pgy aulgi Jua claudll ggiy ol By olioll glay] anli go 8aila LSI cbuial
Ledago le caloloill ailgi cilagl

a0y joa cllun o claudll J_gbmm (S aalinll plaatul ehlua Gl laai ani cuia 3]
clun o saailll cludl agy go gholi ol Jb sag Sl walinll qb_u_llg_l Jauallg (gaaill
cj>| yo yhoii Lin (_clpJI angoi alyoi Il ¢lle opoiy aila . cladll il Iha gy adieig

ul_u_uJI lam a0 alilgi g aojlo L,J_IJI calodl ailelay Wit g4as . (Guanill

Sualwnll Ja 63)lg dedan ;"sl dugui Jud allga gl LY TIPY Cl:[pl gl lalo 1.-1¢

Sall Jigaill/cinwll clpl Clodg 2oy lgliguil ol 0lg L_LILLLIJ 0 aeaall clpl oi 13]
LCl_IJLD_OuLLLlJLJ_LDJJro_LIlﬂﬂ:LGg_LLlﬁ_OLIJLLLlJQJ_DJulL_’_ﬂ(Q_CIJ_Uuﬁ_lg)CLLCQJJJlG
oo yoby chlun glb gyl Giag laadl clicas aigui of ylg Lia th_uu Ulc o:uLaJI



15. Payments out of your Account to other accounts within the UAE

15.1 What types of payments can | make from my Account to other accounts in the
UAE?

You can make payments, transfers, bill payments, Standing Instructions, Direct Debits and
any other payment types we indicate are available on our Website from time to time.

15.2 What information do | have to provide for you to make a payment from my
Account?

You must provide us with the information we request in order for us to be able to make a
payment from your Account. We will make the payment using only this information.

Sometimes we will need to contact you to validate your payment request and may ask you
for further information or documentation before we process the payment request. If we
do not have sufficient information or the information we receive causes us to believe that
fulfilling the payment request may mean we breach any applicable Laws or international
financial sanctions obligations, we will not be able to make the payment and your payment
request may be cancelled.

If you give us wrong or incomplete information, or we are unable to process payment requests
for legal, regulatory or international financial sanctions obligations reasons, we will not be
liable for any losses (whether we process the payment or not).

For Standing Instructions, we may need you to confirm the details of a regular payment recipient
and renew your instructions to make the payment at various intervals.

The above does not apply to Direct Debits which you set up by signing a separate mandate
form. There are terms and conditions applying to Direct Debits, which can be found on the
mandate form.

15.3 What happens if | have set up a Standing Instruction, but there are not enough
funds in my Account when you try to debit it?

You must ensure sufficient funds are retained in your Account to enable us to meet any
Standing Instruction on your Account on the due date. Details of our cut off times for Standing
Instructions are available on our Website.

Out of all of your existing payment instructions (e.g. Cheques presented, electronic transfers,
Standing Instructions etc), we will decide the order of payment.

If your Account has insufficient funds to enable the Standing Instruction to be honoured,
we won't necessarily tell you. We may exercise our discretion to either reject the payment
instruction or effect the payment instruction. If we reject the payment instruction, you will
be responsible for ensuring that your payment commitments are met via other means. If we
effect the payment instruction, we will treat this as an exceptional request for an Overdraft (see
section 21 for more details).

If there are insufficient funds in your Account to enable a Standing Instruction to be met
on multiple occasions, we may exercise our discretion to cancel the Standing Instruction
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authority generally, without necessarily telling you. You will be responsible for ensuring that
your future payment commitments are met via other means.

If you are facing difficulties meeting your debt liabilities, you must tell us.

You can amend or cancel a Standing Instruction at any time. Sometimes, we will ask for
confirmation of your instructions in writing. If you tell us too near the time when the payment
is due to be debited from your Account, sometimes we may not be able to change or cancel
the Standing Instruction in time. If this happens, we will effect the change / cancellation
before the next payment is due to leave your Account.

Fees and charges may apply to the setting up, amending and cancellation of Standing
Instructions. Fees and charges may also apply if there are insufficient funds in your Account in
order to meet a Standing Instruction. Please see our Schedule of Services and Tariffs available
on our Website for more details.

15.4 How long does it take for electronic payments from my account to reach the
bank of the person/organization | am paying?

How long a payment takes to reach the beneficiary depends on the type of payment you
make and the time of day you give us your instruction to make the payment. More details on
our cut off times are available on our Website. Cut off times are indicative only.

15.5 Can | change my mind after | have asked you to make a payment?

If you have asked us to make a payment immediately then you cannot usually cancel the
payment as we will have processed it already.

If you have asked us to make a payment in the future, you can usually cancel your instruction
before we send the payment, but occasionally it may be too late to cancel as we will have
already processed the payment. Our cut off times are available on our Website. Cut off times
are indicative only. If you ask us to cancel a payment instruction, we will not be liable for any
exchange rate losses.

16. International Payments

16.1 What types of international payments can | make from my Account?

You can make electronic international transfers from your Account and any other payment
types we indicate are available on our Website from time to time.

16.2 What information do | have to provide for you to make an international payment
from my Account?

You must provide us with the information we request in order for us to be able to make a
payment from your Account. We will make the payment using only this information.
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Sometimes we will need to contact you to validate your payment request and may ask you for
further information or documentation before we process the payment request. If we do not
have sufficient information or the information we receive causes us to believe that fulfilling
the payment request may mean we breach any applicable Laws or international financial
sanctions obligations, we will not be able to make the payment and your payment request
may be cancelled.

If you give us wrong or incomplete information, or we are unable to process payment requests
for legal, regulatory or international financial sanctions obligations reasons, we will not be
liable for any losses (whether we process the payment or not).

16.3 How long does it take for electronic payments from my Account to reach the
bank of the person/organization | am paying?

How long a payment takes to reach the beneficiary depends on the type of payment you
make and the time of day you give us your instruction to make the payment. More details on
our cut off times are available on our Website. Cut off times are indicative only.

16.4 What exchange rate will you apply to payments | send abroad?

You can ask us to convert a payment into a different currency before we send it. The HSBC
Exchange Rate will apply to the conversion. This is a variable rate and it changes frequently.
If you make the payment on a weekend or when the markets are not live; then you might not
get the most advantageous rate for you.

If you ask us to make a payment immediately, we will provide you with details of the HSBC
Exchange Rate and you will have the opportunity to accept or reject the rate before you
confirm that you want us to send your payment.

If you ask us to make a payment on a future date through Personal Internet Banking or via
a Standing Instruction, we will apply the HSBC Exchange Rate as at the time of the transfer
unless you have agreed another rate with us in writing in advance of the transfer.

If a payment was sent in a currency different to the currency of the remitting Account,
and is returned to us, we will convert the payment back into the currency of the remitting
Account using the HSBC Exchange Rate that applies at that time. The amount credited back
to your Account could be less than the original amount of the payment depending on the
HSBC Exchange Rate that applies at the time of the outward/inward payment. We are not
responsible for any losses that may be incurred as a result of this, including any charges that
were applied. In addition, we will process the payment as per your instructions, but we are
not responsible for checking if your beneficiary can/does receive it.

16.5 Do you charge for making international payments?

We do charge for international payments and an applicable exchange rate will also apply,
which will be disclosed to you at the time of the transaction. Please see our Schedule of
Services and Tariffs for more details about the applicable charges.
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Please note that charges mentioned in the Schedule of Services and Tariffs are HSBC UAE
charges only. Other beneficiary bank or correspondent bank charges may also be deducted
from the remitted amount.

The beneficiary of a remittance may be required to pay additional charges depending on
the conditions set by the payment system, remitter, remitting bank or beneficiary bank. For
example, for outward payments when the sending party selects to pay all charges (OUR),
HSBC UAE will process the transaction with the charge type ‘OUR’; however, it is important
to note that some local country clearing systems do not recognise this charge type including
payments that are cleared through the Federal Reserve or Clearing House Interbank Payments
System (CHIPS) in the USA. For this reason, correspondent banks in the USA may change the
charge type from ‘OUR’ to ‘'SHA’ (where the charges are shared between the sender and the
beneficiary) or ‘BEN’ (where the charges are paid entirely by the beneficiary) when routing the

payment to the final beneficiary bank.
16.6 Can | change my mind after | have asked you to make a payment?

If you have asked us to make a payment immediately then you cannot usually cancel the
payment as we will have already processed it.

If you have asked us to make a payment in the future, you can usually cancel your instruction
before we send the payment, but occasionally it may be too late to cancel as we will have
already processed the payment. Our cut off times are available on our Website. Cut off times
are indicative only. If you ask us to cancel a payment instruction, we will not be liable for any
exchange rate losses.

16.7 What do | need to know about entering into foreign currency exchange
transactions?

You may be affected by changes in currency exchange rates and you need to understand
those risks. Fluctuations in exchange rates may impact adversely when converting currencies
and when making payments in different currencies. You should also remember that past
performance of a currency is not necessarily an indication of its future performance. We do
not offer any advice about when to transfer funds into a foreign currency and how this will
affect you.

If you have a Foreign Currency Account with us you will be responsible for any costs,
expenses and risks associated with that Account. This may include any international or
domestic restrictions that affect us. We shall not be liable for any losses you may incur as a
result of such restrictions.

16.8 What is Global View and Global Transfers?

Global View Global Transfers (or “GVGT”) is a service we provide that enables you to view
all your HSBC accounts globally on one page through Personal Internet Banking and make
transfers between those accounts. Fees and charges relating to GVGT may be found on our
Schedule of Services and Tariffs or on our Website.

Separate additional terms apply in relation to your use of GVGT, which can be found on our
Website. When you use GVGT we will take this as your acceptance of those terms.
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17. Your Debit Card

17.1 Do | automatically get a Debit Card with my Account?

When you accept these General Terms, we will treat this as your consent to automatically
issue you with a HSBC Debit Card where it is available as part of the Account type you are
opening.

Please sign it immediately after receipt.

For eligible Joint Accounts, we can issue an HSBC Debit Card to each Joint Account holder
but only if each Joint Account holder is authorised to operate the Joint Account alone (i.e. on
n “either/or” signing mandate — see section 10 for more details).

With certain types of Debit Card and certain types of Account, you can “link” accounts on
one card (a maximum of three Accounts can be linked to your Debit Card). If you do this,
you can use your Debit Card to access the linked Accounts. You will need to elect a primary
Account that will be used as your default Account for merchant transactions.

We may charge a fee if you require a replacement Debit Card. Full details of our fees and
charges are set out in our Schedule of Services and Tariffs which is available on our Website.

17.2 Can | use my Debit Card at ATMs?

You can use your Debit Card at HSBC ATMs or ATMs which are connected to UAE Switch,
GCC Net, China Union Pay (CUP) and Plus or Visa Net payment systems.

You can also use your Debit Card at ATMs on the same networks abroad, so long as they are
situated in countries where withdrawals are permitted pursuant to the Laws of the UAE and
such use would not involve a breach of any international financial sanctions.

There are multiple services available to you when you use your Debit Card in an HSBC ATM
in the UAE. Other ATMs will have limited services, such as only balance enquiries and cash
withdrawals.

You will be responsible for paying any fees and charges that other institutions levy to use
their ATMs, and if other ATMs allow you to withdraw foreign currency then we will not be
responsible for the exchange rate that is applied. We may also apply certain fees and charges
when you use certain ATMs — please refer to the Schedule of Services and Tariffs for further
details about our fees and charges.

We wiill not be responsible if you are unable to use your Debit Card in any other institution’s
ATMs. In addition, there may be particular countries where, due to local legal, regulatory or
international financial sanctions reasons, you cannot use your Debit Card.

We will not be responsible for any loss or damage that may arise from any malfunction or
failure of your Debit Card at such ATMs or in such countries. We will also not be responsible
for any incorrect information that is inputted at an ATM or point of sale (POS) machine.
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If we have advised you that one of our ATMs is out of order (for instance through a notification
on the ATM screen or on our Website) you must not use that ATM. You can find a list of our
ATMs on our Website.

We can change the number of ATMs that we provide at any time.

The Debit Card we provide to you for your use remains our property and we can suspend its
use or cancel it at any time without notice to you.

17.3 Can | use my Debit Card to make foreign currency cash withdrawals in the
UAE?

You cannot withdraw foreign currency from our ATMs in the UAE.
17.4 Can | use my Debit Card to make payments?

You can use your Debit Card to make payments to retailers that display the “VISA” or “PLUS"
sign in the UAE and abroad.

We or the retailer (including online and phone merchants) will take reasonable and appropriate
security and identity verification steps prior to authorizing your payment.

We will not be responsible if a retailer refuses to accept your Debit Card.

You can also use your Debit Card at our ATMs in the UAE to make payments to your Credit
Cards held with us. Your Account will be debited immediately, but it may take a few days for
your Credit Card balance to be updated.

You should not use your Debit Card for any unlawful purpose, for any purchases that would not
be permitted under UAE law or for any purposes that would involve a breach of international
financial sanctions. If we believe that you have used your Debit Card in this way, we may take
such actions as we consider necessary, including blocking particular transactions, blocking
your Debit Card or even closing your Account. We will provide you with notice where we are
required to by applicable Laws or regulation.

17.5 How can | find out more information in relation to how my Debit Card can be
used?

For further information please visit our Website.

17.6 How wiill International transactions (other than ATM transactions) be charged
to my Debit Card?

Where you choose to pay in a currency other than your Account currency, the transaction
will be converted into your Account currency by the card scheme (Visa® or MasterCard®)
using their applicable exchange rates on the day conversion is made (which may involve a
conversion to US dollars first). Where you choose, at the time of the transaction, to pay in
your Account Currency, the transaction will be converted by the relevant merchant or their
service provider using their applicable exchange rates on the day the conversion is made.

International transactions include online transactions initiated in the UAE which are processed
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by a merchant outside of the UAE. This may occur for example where a merchant processes
their payments through an overseas intermediary or, where a merchant is registered as an
overseas merchant irrespective of its actual location.

In addition to the applicable exchange rate conversion explained in the above scenarios, we
may charge a processing fee (as a percentage of the transaction amount) as set out in our
Schedule of Services and Tariffs, and may pass on to you any costs incurred by us as a result
of your transaction.

17.7 How wiill foreign currency or international withdrawals from ATMs be charged
to my Debit Card?

International Foreign Currency Transactions performed at an ATM will be converted into your
Account currency by us using our applicable exchange rates. Such transactions may have first
been converted to US dollars by the card scheme (Visa or MasterCard) using their applicable
exchange rates on the day conversion is made. WWhen making Foreign Currency Transactions
at ATMs on certain networks, such as GCCnet, the conversion may be completed by a local
network at a rate and time determined by them.

Where you make a withdrawal at an international ATM, and at the time of the transaction you
choose to be billed in your Account currency, then the transaction will first be converted by the
ATM operator using their applicable exchange rate on the day the conversion is made.

In addition to this exchange rate conversion, we may charge a processing fee (as a percentage
of the transaction amount) as set out in our Schedule of Services and Tariffs, and we may also
pass on to you any costs incurred by us as a result of your transaction.

You may also be charged a cash withdrawal fee which may differ depending on the network.
For the relevant fees and charges which apply to a cash withdrawal please see the Schedule
of Services and Tariffs.

Some cash machine operators may apply a direct charge for withdrawals from their ATMs.
This should be advised to you by them and you can choose whether to accept it on screen at
the time of the withdrawal.

For all applicable fees and charges, please see the Schedule of Services and Tariffs, which
can be found at www.hsbc.ae

17.8 Can | change my mind after | have used my card?

e For cash withdrawals from ATMs, you cannot cancel the withdrawal after you have
pressed the button on the keypad agreeing to the withdrawal.

e Forcard payments, you cannot cancel the payment. If there is a dispute over the payment,
you must tell us (either using Telephone Banking or by visiting one of our Branches) and
we will investigate. Please see section 20 for more information on disputed transactions.

e If you want to cancel a recurring card payment you must tell the retailer.
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17.9 When will a card payment / cash withdrawal be deducted from my Account?

How long it takes for a card payment / cash withdrawal to be deducted from your Account
depends on whether the transaction occurred in the UAE or outside of the UAE and what
currency is used for the transaction.

We may put a hold on funds in your Account pending receipt of information from the retailer.
This may mean that we debit your Account some time after your card transaction occurred.
If this happens and there are insufficient funds in your Account to make the payment, we will
usually call you and ask you to fund your Account before debiting the payment.

If we do not call you, we may treat this as an exceptional Overdraft request. Please see
section 21 for more details.

17.10 Will you share information with card service providers?

You agree that we may share information in relation to you and your Account / cards with card
schemes (such as VISA and MasterCard) and related third parties, and with rewards scheme
or other service providers (such as Air Miles and concierge service providers) and related third
parties, where necessary to enable us to provide card services and rewards to you.

17.11 Will you issue me a new Debit Card?

When you accept these General Terms, we will treat this as your consent to issue a new
Debit Card:

(i) automatically where your existing one has expired; or

(i) by providing you with prior notice where this is due to procedural changes, for example
to your Account or Debit Card. Your non-objection or continued use of the Account or
the new Debit Card will be considered as your acceptance of the new Debit Card. If you
object during the notice period, this may impact our ability to continue to provide you
with the Account. If you are unhappy with the change, you can close your Account in
accordance with clause 6 of these Terms.

17.12 Does my Debit Card have a limit?

Yes. When you accept these General Terms, we will treat this as your consent to the
limits we have set on your Debit Card. The following limits currently apply based on your
account eligibility (unless we have notified you otherwise, in which case the limit in our
notification applies, or if you have requested for a different limit, in which case the limit
you requested applies):

Retail Spends (Online and

Daily Limits - AED Point of Sale)

ATM Cash Withdrawals

Global Private Banking 50,000 100,000
Premier 25,000 60,000
Advance 15,000 40,000

Personal Banking 10,000 20,000
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If we reduce any of these limits, we will provide you with 60 days’ advance notice and take
your non-objection or use of the Debit Card during the notice period as your acceptance of
the new limit(s). If you provide us with your objection during the notice period, we may no
longer be able to provide you with the Account. If you are unhappy with the change, you can
close your Account in accordance with clause 6 of these General Terms.

17.13 Can | apply for a Supplementary Debit Card?

Yes, subject to our eligibility criteria and internal policies. You must obtain the Supplementary
Debit Cardholder’s consent before applying, including permission to share their information
with us, process and store it in accordance with Section 7 “Your Information”. We may
additionally require the Supplementary Cardholder to sign an application form, physically
or electronically, or to provide further information before applying or during the term of the
product.

We may also share a notification with the Supplementary Debit Cardholder notifying them
that a Supplementary Debit Card has been issued for their benefit. You must ensure that any
information, including contact details, you had provided for the Supplementary Cardholder
are accurate and up to date. You are responsible for ensuring that their contact details remain
up to date in our systems and must let us know as soon as possible if they are not.

17.14 Is there a limit on the number of Supplementary Debit Cards that | can apply
for?

Yes. The limit can be found on our Website. Charges may apply for Supplementary Cards, as
set out in the Schedule of Services and Tariffs.

17.15 Do daily purchase and cash withdrawal limits apply to the Supplementary
Debit Card?

Yes. You must set these when applying and can change these at any time by contacting us.
These limits cannot be higher than your own Primary Debit Card daily purchase and cash
withdrawal limits.

17.16 Will you issue separate statements for Supplementary Debit Cards?

No, you will see transactions done by the Supplementary Debit Card(s) issued under your
Primary Debit Card(s) within your account statement.

17.17 How do you treat Supplementary Debit Card Holder's information?

You must ensure and confirm to us that you have the necessary consent from the
Supplementary Cardholder to share their personal information and that you have
unequivocally explained to them that this information will be shared, used and processed
with us and that we may extend marketing offers to them directly. For further information
on how we process your information, please refer to section 7 “Your Information”

17.18 Who is liable for transactions made by the Supplementary Debit Card?

You are responsible for all and any use of the Supplementary Debit Card, including any use
in breach of these Terms.
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At all times, you are liable for any and all transactions on the Supplementary Debit Card(s)
and you acknowledge your civil and criminal liability for any and all transactions, charges
and other liabilities incurred as a result of the use of this Supplementary Debit Card(s), which
will be charged to your Account(s) and which is unequivocally deemed approved by you.

17.19 Can you cancel a Supplementary Debit Card?

Yes, we may cancel any Supplementary Debit Card or restrict its use or cancel the limit at
any time and ask for return of all Supplementary Cards without a prior notice. Also, closure
or suspension of your account can automatically result in the closure or suspension of
Supplementary Debit Card(s) issued under your Primary Debit Card(s).

17.20 When will a Supplementary Debit Card be renewed?

We will provide renewal Debit Cards for the Supplementary Cardholder on expiry unless you,
the Primary Cardholder, or the Supplementary Cardholder tell us in writing to stop doing this.

17.21 What happens in the case of any blocks on my Primary Account?

In case the Primary Account gets restricted by us, both the Primary and the Supplementary
Debit Card(s) associated with the Account will automatically be blocked. Similarly, in case
the Primary Card Account is blocked by us, the Supplementary Debit Card(s) associated
with the Primary Card Account will also be automatically blocked.

In cases where a block is placed only on the Primary Card, the associated Supplementary
Card will continue operating normally.

17.22 Can | provide a Supplementary Debit Card to a minor?

We may allow this in some instances. Please contact a customer service representative
or your relationship manager to find out the minimum (and maximum) age eligible for a
Supplementary Debit Card. You may also refer to our website for further details.

If we agree to provide a Supplementary Debit Card for a minor, where you are his/her natural
or legal guardian, you remain responsible to educate the minor Supplementary Cardholder on
all risks pertaining to card usage, including but not limited to, not using the Card for unlawful
purposes, including purchasing goods or services which are illegal in the UAE, complying
with the laws and regulations of the UAE and any country where the Supplementary Debit
Card is used and security tips to protect against fraud and unauthorised use.

It is your absolute responsibility to ensure the Supplementary Cardholder is fully aware of
these risks and understands the implications. We also recommend to set lower limits for a
minor Supplementary Debit Cardholder and to continuously monitor the use of their card. It
is also your full responsibility to consent to any third party terms and conditions related to the
Product or any associated services on behalf of the minor and to register the minor’s access
to any third party benefits.
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17.23 What happens if the Primary or the Supplementary Cardholder dies?

If the Primary Cardholder dies we will block the Supplementary Debit Cards associated
with the account once we are notified and presented with any documents necessary under
applicable law.

If a Supplementary Cardholder dies, it is your responsibility to inform us immediately to
block and close the card(s). You remain fully responsible for any and all transactions, use
and liabilities incurred as a result of the use of any Supplementary Debit Card(s) before
informing us.

17.24 What happens if | have a dispute with my Supplementary Cardholder?

We will not get involved in any dispute between you and the Supplementary Cardholder. We
may take a decision (as necessary) to suspend, block or cancel usage of the Supplementary
Debit Card(s) until either you or the Supplementary Cardholder gives us written notice to
cancel the Supplementary Card or you confirm to us in writing that any dispute has been
resolved. Either of you may cancel the Supplementary Card without the other’s consent.
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18. Cheques

18.1 Can | have a cheque book?

You can only have a cheque book if you have a Current Account and only when your UAE
residency visa is valid and up to date and your account is denominated in UAE Dirhams.

If we believe you are no longer resident in the UAE, we may change your Current Account
into a Savings Account and cancel your cheque book.

We may request a credit report from credit reference agencies/bureaus before we issue
you a chequebook to assess your credit worthiness and to decide how many cheque leafs
we may issue you in a cheque book. The number of leafs in a cheque book may also vary
depending on your banking relationship with us. For example, if you are having a new
banking relationship with us, then we may issue you a cheque book containing a maximum
of 10 individual cheque leafs only. After a certain period as may be determined by the Bank
and the applicable regulations, we may increase the number of leafs in a cheque book
in accordance with our policies and procedures and provided that you have no returned
Cheques on your Account.

18.2 How long will it take for a Cheque | have written to be deducted from my
Account after it is presented for payment?

How long it takes for a Cheque to be deducted from your Account after it is presented for
payment depends on the way the Cheque is presented and the time of day it is presented.
More details on our cut off times are available on our Website. Cut off times are indicative
only. We will treat post dated Cheques as though they were presented on the Cheque date.

18.3 When can | stop a Cheque?

You can stop a Cheque if it is lost or stolen (and you have a police report confirming this)
or if the beneficiary of the Cheque is declared bankrupt (and you receive a request from
the receiver or liquidator of the beneficiary) and you provide us with an indemnity or any
other form as may be required (in case we have to pay out under it). You can cancel your
request to process a post dated Cheque by providing us with a written request no later than
3 Working Days before the Cheque date. The Bank may decide to cancel the Cheque from
the system or issue a replacement according to its own policies and in compliance with the
applicable Laws and Regulations. The Bank may also require attendance of the other party
to the Cheque to jointly provide an indemnity to the Bank as may be required.

18.4 How can | protect my Cheques?

You must take reasonable precautions to stop anyone altering or forging your Cheques.
Only use Cheques in the form we issue them, write in non-erasable ink, do not leave
space for insertions and add the word “only” after the written amount, never pre-sign
blank Cheques or use corrective fluid, delete the words “or bearer” and cross the Cheque
with two parallel lines.

We will not be responsible to you for any loss or damage in relation to the Cheque nor any
delay in crediting the Account or non payment and return of any Cheques to you.
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18.5 What if a Cheque is more than 6 months’ old?

We may pay a Cheque which is more than 6 months’ old, in accordance with our policies and
procedures, but we are not obliged to. In case of cashier order (manager cheque) or demand
draft whereby the Cheque amount is segregated and payable by the Bank, the Bank allows
an extended time for paying the Cheque which may reach 10 years.

18.6 Will you date undated security Cheques?

We will only ever fill in the date on an undated security Cheque and present it for payment
in the event you owe us money and have not paid us, as agreed, when we have asked you
to. Even then, we will only ever file a police case against you for the amount you owe to us.

By agreeing to these General Terms, you agree that we may fill in the date on your undated
security Cheques in the circumstances described above.

18.7 What happens if a Cheque | write from my Account bounces?

If you write a Cheque and you do not have sufficient funds in your Account when
that Cheque is presented for payment (or your Account is closed or blocked - see
section 6 for more information), you could face civil and/or criminal liability and
even a prison sentence under UAE law.

You could also face court action against you to recover monies you owe and your ability
to leave the UAE could be restricted. You should consider this carefully before writing any
Cheques and make sure you have sufficient funds in your Account to meet any Cheques you
have written.

There are also other consequences to having a Cheque returned for insufficient funds,
including but not limited to you being blacklisted with the UAE Central Bank (and by us), you
facing difficulties obtaining credit in the future and/or us closing your Account. \We will keep
a record of the number of bounced Cheque returns on your Account.

18.8 What happens if there is a mistake on a Cheque | have written?

If there is a mistake on a Cheque you have written or we think there is a signature mismatch,
we may reject the Cheque for technical reasons (as opposed to insufficient funds), in which
case it will not be honoured.

You are responsible for ensuring that Cheques you write and Cheques made out to you are
filled in properly. You are responsible for ensuring that your payment obligations are met
through other means, in the event that Cheques you write are not honoured due to technical
reasons.

We will keep a record of the number of technical Cheque returns on your Account.

18.9 How long will it take for a Cheque | have received to be credited into my
Account?

When paying a Cheque into your Account, you will normally have to wait up to 2 Working
Days before you are able to utilize funds unless we agree otherwise. This may take longer
if we think there are credit or fraud prevention reasons why we cannot credit your Account
within the usual time frame. We will only submit a post dated Cheque for processing on or
shortly after the Cheque date.
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18.10 When wiill | start receiving interest on any Cheque payments?

We normally treat a Cheque as being cleared for interest purposes (if applicable) after it has
cleared into your Account.

18.11 Can a Cheque become dormant or unclaimed

Cheques can become dormant or unclaimed (please see section 1.18 for more information)
in accordance with applicable Central Bank regulations defining the period of when payment
instruments are considered dormant or unclaimed. If a Cheque becomes unclaimed then
a Cheque amount will be transferred to the UAE Central Bank whether that Cheque was
payable to you or to a third party.

18.12 What fees and Charges apply to Cheques

We may charge a fee for issuance of certain types of Cheque or if a Cheque bounces or if a
replacement of a Cheque is requested or when we collect a Cheque on your behalf or process
a partial payment of a Cheque. Please see our Schedule of Services and Tariffs.

18.13 Can the Bank partially pay a Cheque?

In case you have insufficient balance to honor a full Cheque value, Cheques drawn on your
Account may be partially paid by the Bank according to the available balance in your Account
at the time when the Cheque is presented. In that instance, the Bank will notate on the back
of the Cheque with the paid and outstanding amounts and will handover the original Cheque
back to the beneficiary along with a certificate stating that the Cheque has been only partially
paid and what amount that has been paid out from your Account.

Moreover, the Bank will have to report any partially paid Cheques to the UAE Central Bank.
You should be aware that you may still face criminal or civil charges as applicable by the
relevant Laws and regulations if a Cheque is partially paid from your account whilst not
covering the full value of the Cheque.

Partially paid Cheques may remain represented on the Account until either settlement of the
full value of the Cheque or the elapse of the Cheques validity period.

We may as well apply partial settlement/set off in relation to Cheques you had given us as
security towards amounts you owe to us. This will not exclude your liability under the relevant
terms to repay any outstanding amounts.
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19.1 How do | pay cash into my Account?

You can pay cash into your Account in the following ways:
e Over the counter at one of our Branches; and

e At one of our ATMs that accepts payments in.

Sometimes, we will ask you to provide us with information and/or documentation to establish
the source of the funds and the purpose of the payment. If you are unable or unwilling to give
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us this information/documentation, then we may not be able to make the payment into your
Account and we may even close your Account.

19.2 How long does it take for the amount of a Cheque | have paid in to show in my Account?

For Dirham Cheques issued in the UAE:

How long it takes for a Cheque to show in your Account after it has been presented for payment
depends on the day (and time of day) it is presented. More details on our Cheque processing,
cut off times and any fees are available on our Website and Schedule of Services and Tariffs.
Processing and cut off times are indicative only.

19.3 Can | pay a foreign currency / foreign bank Cheque into my Account?

You can pay both Cheques drawn in a foreign currency and Cheques drawn on foreign banks
into your Account. We will decide, at our discretion, either to “negotiate” the Cheque or send
it for “collection”. We charge in both instances and you may also have to pay foreign fees and
charges and charges imposed by the bank on which the Cheque is drawn. Please see our
Schedule of Services and Tariffs on our Website for more details. Sometimes we may choose at
our discretion not to pay such Cheques into your Account, for instance if we are unable to clear
the Cheque with one of our affiliates in the HSBC Group. When this happens, we will let you
know and return the Cheque to you.

When we “negotiate” a Cheque, we will normally credit your Account with the value of the
Cheque as soon as possible and place a hold on the funds until we hear from the foreign bank
that there are sufficient funds in the payer’'s account to honour the Cheque. This is the usual
procedure for banker’s drafts.

If we send a Cheque for “collection”, we will usually send the physical Cheque to the foreign
bank and request clearance. We will only credit your Account with funds when we are in receipt
of monies from the foreign bank. This process usually takes much longer than the Cheque
negotiation process.

We may need to convert the Cheque amount into another currency (for example, Dirhams) and
if we do this we will apply the HSBC Exchange Rate. If the Cheque is returned unpaid, then we
will reconvert it back to the original currency using the HSBC Exchange Rate and then deduct it
from your Account. Fees and charges may apply if a foreign Cheque is returned unpaid. \We will
not be liable for any losses incurred when converting the Cheque amount from one currency
to another.

Please see our Schedule of Services and Tariffs for all fees associated with foreign Cheques.
Please note that it can take some time for a foreign Cheque to be processed (longer than a
Dirham Cheque issued in the UAE).

19.4 What happens if a Cheque | have paid in is returned to you unpaid?

If a Cheque you pay into your Account is returned unpaid we will deduct the amount of the
Cheque from your Account. If this leads to your Account either:

e going overdrawn and you do not have a covering pre-authorised Overdraft on your Account;
or

e going over an existing pre-authorised Overdraft limit,
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then we will treat this as an exceptional Overdraft request from you and additional charges
and interest may apply. Please refer to Section 21 for further information.

19.5 Will | be charged for payments in to my Account?

We may charge you for payments into your Account that are not made in Dirhams. Please
refer to our Schedule of Services and Tariffs for more details.

20. What happens if things go wrong

20.1 How do I check that | have authorised all payments from my Account and how
long do | have to do this?

You must check your statements carefully as soon as they are provided to you. You must tell
us immediately if there is a transaction you do not recognise or if you think we have made
a payment incorrectly. If you do not tell us within 30 days from the day the statement is
provided, you may not be entitled to have any errors corrected.

20.2 Will | get a refund if | did not authorise a payment from my Account?

If you tell us that you did not authorise a payment from your Account we will investigate the
facts. If we accept your dispute, and we accept that we are responsible to refund you, we will
refund your Account with the payment amount and any interest or charges you have paid as
a result of the unauthorised payment. We will have no further responsibility to you.

If we reject your dispute, or we consider that we are not responsible to refund you in the
circumstances (for example, you did not take sufficient security measures to prevent the
unauthorised transaction from occurring), we will have no liability to you and we may debit
your Account for any costs we have incurred in our investigation.

For disputed Debit Card transactions, if we have taken the decision at our discretion to refund
you your losses whilst we investigate the facts, and we later conclude that the transaction
was genuine or that we are not responsible to refund you in the circumstances, then we may
debit your Account for any monies that we credited to you during the period of investigation.

20.3 Can | get a refund if | have authorised a payment in advance but the payment
amount was not available at that time, for example a hotel room service bill?

If you authorise a payment and:
e the authorisation did not set out the exact amount of the payment; and

e the amount of the payment exceeds the amount you could reasonably be expected to pay,

you can ask us for a refund within 8 weeks of the payment being deducted from your Account.
We will not make a refund if you have agreed with us for the payment in question to be made
and, where appropriate, details of the payment are provided or made available to you at least
4 weeks before the payment is deducted from your Account.

You must provide us with any further appropriate information/documentation we ask for
so we can decide whether we should make a refund. We will make any refund within 10
Working Days of receiving all the information we require.
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20.4 Who is responsible for unauthorised payments or fraud on my Account?

Who is responsible for the

unauthorised payments and all
losses that result from this?

Sotlun Gle Juial i Ghié go lgale Galgo pé cileda ye Jaduoll gm o £-F.

cleasll e Jgguoll gm o
Jiluilg losle @élgoll e
Slgic aailil

You act fraudulently

You let another person use your card or your security
details (e.g. your PIN) or your Account

You intentionally or with negligence (i.e. you have not
taken sufficient care) do not use your card, Telephone
Banking or Personal Internet Banking in accordance
with these General Terms or any other relevant terms
and conditions

You do not keep your card, HSBC Secure Key or your
security details safe

You intentionally or with negligence (i.e. you have

not taken sufficient care) do not notify us as soon as
possible of the loss or theft of your card, cheque book,
security details or HSBC Secure Key, or if you suspect
someone has tried to use any of them

If someone else uses your card before you receive it

If your card has been used without your authority or
knowledge to:

1) purchase goods via the telephone, internet or mail
order; or

2) purchase goods or services via Personal Internet
Banking or Telephone Banking

After you have told us that your card or security details
have been lost or stolen

If you have asked us to make a payment and provided
the correct payment details

You have provided us with incorrect payment details

You are responsible

You are responsible

You are responsible

You are responsible

You are responsible

We are responsible unless you
have acted fraudulently

We are responsible unless you
have acted fraudulently or been
negligent (i.e. you have not taken
sufficient care)

We are responsible unless you
have acted fraudulently

We are responsible unless we can
prove the recipient’s bank has
received the payment within the
usual timescales for making the
payment.

You are responsible

If you ask us to, we will make reasonable efforts to trace payments, but this may

not always be possible.

We are not responsible if we do not comply with any of these General Terms:

¢ duetoabnormal orunforeseen circumstances beyond ourcontrol, the consequences
of which would have been unavoidable despite all efforts to the contrary; or

e where our failure to comply is due to our obligations under applicable law and/
or regulation and/or international financial sanctions.
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21. Overdrafts

21.1 How can | ask for an Overdraft?
You must be at least 21 to apply for an Overdraft.
If you want to make payments that would take your Account:

e overdrawn, and you do not already have a pre-authorised Overdraft limit in place on your
Account; or

e above a pre-authorised Overdraft limit that is already in place on your Account

you can make either a pre-authorised or exceptional Overdraft request for an Overdraft
to cover those payments. Overdrafts are subject to credit status and your individual
circumstances.

A pre-authorised Overdraft request is where you ask us for an Overdraft in advance
before you authorise the payments to be made from your Account.

An exceptional Overdraft is granted at our absolute discretion in order to avoid rejection
of any particular transaction due to there being insufficient funds in your Account. Where
you authorise payments to be made from your Account, we will decide whether we will
agree to provide an exceptional Overdraft to cover each payment when we receive each
payment request.

If we agree to provide an exceptional Overdraft to cover a particular payment then we will
provide this to you for 30 days, after which the full amount of the exceptional Overdraft
will become immediately due and payable in addition to any applicable Interest, fees and
charges.

21.2 How much will you charge me for an Overdraft?

We reserve the right to charge you Overdraft Interest whenever you have an overdrawn
balance on your Account, regardless of whether you have made a pre-authorised or
exceptional Overdraft request.

Overdraft Interest will be charged at the rate published on our Website as it may change from
time to time.

We wiill calculate Overdraft Interest each day and deduct it from your Account once a month
unless we have agreed something different with you.

Fees for arranging and periodically renewing each pre-authorised or exceptional Overdraft
may apply. Please see our Schedule of Services and Tariffs on our Website for more details.
Overdraft arrangement and renewal fees and Overdraft Interest will be automatically debited
from your Account.

You will be charged Overdraft Interest for so long as your Account remains overdrawn.
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21.3 What happens if you don’t agree to my Overdraft request?

e If we do not agree to a pre-authorised Overdraft request from you (or we are only prepared
to offer you an Overdraft of a certain amount, which is lower than the amount you have
requested) then we will tell you when you apply and we are not obliged to give reasons for
our decision.

e If we do not agree to an exceptional Overdraft request from you, then we will not make
the payment you have authorised. For this reason, it is important that you have sufficient
funds in your Account to cover outgoing payments.

21.4 When will | have to repay my Overdraft?

Overdrafts are a short term way to borrow money. You must make regular payments into your
Account and tell us straight away if you are not able to do this.

We can, at any time, end your Overdraft. If we do this, we will send you a demand notice
through any appropriate means asking you to repay the entire overdrawn balance on your
Account to us immediately. We can also ask you to repay part of your overdrawn balance at
any time and reduce your Overdraft limit.

You are personally responsible for repaying any Overdraft.
21.5 What happens if | have a Joint Account and | need an Overdraft?

All Joint Account holders are responsible, jointly and severally, for repaying any Overdraft
on a Joint Account. This means that we can demand repayment of the entire balance of
the Overdraft from all or any of the Joint Account holders individually. Each individual Joint
Account holder is liable to repay the entire balance of the Overdraft and any associated
Overdraft Interest and fees and charges, regardless of who has caused the Account to be
overdrawn.

21.6 What happens to my Overdraft if | leave the UAE?

If you leave the UAE, your entire Overdraft will become immediately due and payable. You
must pay back your Overdraft (and any other debts you owe to us). If you do not do so, we
may apply our right of set-off (see section 11 for further details) and appoint debt collection
agencies in the country you move to and will share information about your Accounts with
them. You will be responsible for our costs.

21.7 Are these the only Overdraft terms that apply to me?

In addition to these General Terms, we may ask you to accept separate additional terms
where you apply for a pre-authorised Overdraft. The Overdraft Terms & Conditions will
take precedence over these General Terms in the event of a conflict or inconsistency
between terms.
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22. Call Deposit Accounts

22.1 What is a Call Deposit Account?

A Call Deposit Account is a special type of Savings Account to which you can have instant
access to your funds in the currency of a particular country.

Minimum balance requirements and fees and charges apply. These are set out in the Schedule
of Services and Tariffs, which can be found on our Website.

You must have cleared funds to make a deposit into a Call Deposit Account.
22.2 How do you calculate interest on my Call Deposit Account?

For Call Deposit Accounts, we calculate interest daily on the cleared balance and add interest
to your account monthly. If you request we can add your interest to an Account held with us
in the same name as your Call Deposit Account.

No interest will be payable if our minimum balance requirements are not met.
23. Term Deposit Accounts
23.1 What is a Term Deposit Account?

A Term Deposit Account is an Account into which you may make deposits for a fixed term. We
call these “Fixed Term Deposits”. Some of these Fixed Term Deposits may be subject to a
specific minimum notice of withdrawal. These Accounts are called “Notice Term Deposits”.

23.2 What are the eligibility criteria?

You must have a Current or Savings Account with us for the duration of any Term Deposit
Account. For Joint Accounts you must hold a Current or Savings Account with us either jointly
or separate Current or Savings Accounts in your sole names.

There are also minimum balance requirements, which can be found on our Website. You
must have cleared funds to make a deposit into a Term Deposit Account.

23.3 In which currencies are Term Deposit Accounts available?

Term Deposits are available in a number of currencies. You can find out which we currently
offer by contacting our call centre, visiting one of our Branches or on www.hsbc.ae

23.4 What happens when the Term Deposit matures?

When the Term Deposit matures, we will pay the Term Deposit into the Account held with
us from where you originally transferred the funds or to any of you in the event of a Joint
Account, unless you provide us with written instructions to do otherwise.

You can set up an automatic rollover so that until further notice your Term Deposit is renewed
for the same term at the prevailing interest rate at the point of renewal.
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23.5 Can | withdraw my Term Deposit before the end of the term?

If you want to withdraw your Term Deposit before the end of the agreed term, you must tell
us and we may require you to fill in a form.

If you decide to break the Term Deposit during the term, then you may have to pay applicable
fees and charges and you will give up your right to any interest that would have been payable
on the maturity date. Please refer to the Schedule of Service and Tariffs for more details on
how the fees and charges are calculated in case you decided to break the Term Deposit
before maturity.

23.6 How will interest be calculated?
Interest accrues daily and is paid on the maturity date.

The interest rate you receive is fixed for the term of the deposit. We will send you an
acknowledgement of the Term Deposit for each Term Deposit made.

If you decide to break the Term Deposit during the term, then you may have to pay applicable
fees and charges and you will give up your right to any interest that would have been payable
on the maturity date.

23.7 What are the risks?

The premature withdrawal of a Term Deposit may render the Term Deposit subject to no
interest and a premature withdrawal charge. For this reason, you should not make a Term
Deposit if you require access to your funds before the end of the term unless you are
comfortable that, upon breaking the term before maturity, you will have to pay the applicable
charge and sacrifice the interest that would have been payable on the maturity date.

No additional funds can be added to your Term Deposit, although you can open multiple Term
Deposits.

You only receive your Term Deposit funds on the maturity date.

For applicable fees and charges relating to Fixed Term Deposits, please see our Schedule of
Services and Tariffs available on our Website.

24.1 What is an eSaver account?

An eSaver Account is an account which can only be operated using Personal Internet Banking
and not through the Branches, ATMs or Telephone Banking.

24.2 How do | make a payment into an eSaver?

You can make an initial deposit into an eSaver Account by Cheque from an HSBC Account
or another UAE bank or by electronic transfer from an existing Account in your name. If
you do not make a payment within 3 calendar months of opening the Account we will
close it.
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24.3 How do | make a transfer from my eSaver Account?

All transfers on eSaver Accounts must be made via Personal Internet Banking. There is a daily
transfer limit available on our Website.

24.4 How wiill interest be calculated on my eSaver?

Interest on your eSaver Account will be calculated on the daily cleared closing balance in each
month and paid on the first day of the following month. If this is a non-Working Day, interest
will be paid the next Working Day.

No interest will be paid in a month where more than one withdrawal is made.
25. HSBC Flexi Account
25.1 What is an HSBC Flexi Account?

An HSBC Flexi Account is a savings account with a Debit Card. There are no minimum balance
requirements and you are free to withdraw your account balance at any time without penalty.

25.2 Who is eligible to apply for an HSBC Flexi Account?
To be eligible for an HSBC Flexi Account you must be: -

- 18 years old or above,
- a resident of the UAE, and
- employed in the UAE.

25.3 Does the HSBC Flexi Account offer a Cheque book Facility?
You can not apply for a cheque book against the HSBC Flexi Account.
25.4 Is the HSBC Flexi Account available in Different Currencies?
The HSBC Flexi Account is only offered in AED Dirham currency.

25.5 How wiill interest be calculated on my HSBC Flexi Account?

Interest on your HSBC Flexi Account will be calculated on the daily cleared closing balance
in each month and paid on the first day of the following month. If this is a non-Working Day,
interest will be paid the next Working Day.

25.6 What else do | need to know?

You are eligible for only one HSBC Flexi Account. You have the option to open one sole or joint
account, however you cannot open both accounts with us.

You are not permitted to transfer your salary to the HSBC Flexi Account.

D = I"I”II_IIII. .Iel.lll—
This section applies to all Renminbi Accounts in addition to all the other sections
in these General Terms. If there is any conflict between this section and the rest of
these General Terms, this section will prevail.
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26.1 What is a Renminbi Account?

The Renminbi is the official currency of the People’s Republic of China. There are two markets
called “onshore” and “offshore”.

The “onshore” currency can be remitted into mainland China and Macau. The “offshore”
currency is held offshore and cannot be remitted into mainland China and Macau but can be
remitted to other markets such as Hong Kong.

Your Renminbi Account will be held in the “offshore currency CNY",
26.2 How can | open a Renminbi Account?

You can only open a Renminbi Account by visiting one of our UAE Branches. The eligibility
criteria and required documentation are available at the Branch. These may change from time
to time. You cannot open a Renminbi Account through Personal Internet Banking.

The minimum balance required to open the Account is set out on our Website and in our
Schedule of Services and Tariffs available on our Website. The minimum balance may change
from time to time.

26.3 Can | obtain Cheques or demand drafts for my Renminbi Account?
No Cheques or demand drafts will be issued with Renminbi Accounts.

26.4 Is my Renminbi Account interest bearing?

Renminbi Current Accounts are non-interest bearing.

We may pay interest at a pre-determined rate for Savings and Term Deposit Renminbi
Accounts. We will let you know the rate of interest at the time of account opening.

26.5 Can | have an Overdraft on my Renminbi Account?
You cannot have an Overdraft on your Renminbi Account.
26.6 Will | receive a Debit Card for my Renminbi Account?

Debit Cards may be issued with your Renminbi Current and Savings Account. However, please
note that our UAE Branches and ATMs do not handle or dispense Renminbi currency notes.

26.7 Can | open a Renminbi Term Deposit Account?

Renminbi Term Deposit Accounts may only be opened if you have a Renminbi Current and/or
Savings Account already in your name beforehand.

26.8 How can | make transfers from my Renminbi Account?
You can make transfers from your Current or Savings Renminbi Accounts through:
e Global View Global Transfers via Personal Internet Banking (if eligible);

e Telephone Banking; or
e atour Branches.
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26.9 How can | make deposits into my Renminbi Account?

You can make deposits into your Current, Savings or Fixed Term Deposit Renminbi Account
from either:

e another HSBC Account; or
e an account at another bank.

Transfers shall be by way of inward electronic payment only and no cash, Cheque or draft
deposits in Renminbi are allowed.

26.10 How can | make withdrawals from my Renminbi Account?

Withdrawals can only be made from your Renminbi Account by way of outward electronic
payment only. Renminbi cash withdrawals are not allowed.

26.11 How can | transfer to offshore CNY accounts outside China?

Transfers from your Renminbi Account can only be made through Global View Global
Transfers.

Global Transfers will not facilitate CNY transfers to China even via Hong Kong or Taiwan.

The prevailing HSBC Exchange Rate will be applicable at the time of deposit booking and/or
money transfers.

26.12 How can | transfer Renminbi into mainland China?

Renminbi transfers into mainland China i.e. onshore payments for purposes other than for
trade settlement transactions, might require prior approval by mainland authorities on a case-
by-case basis.

You must arrange these approvals and due diligence of the beneficiary before initiating these
transactions. We will process the transaction but we have no mechanism to check whether
the beneficiary is allowed to receive the payment or not. We will not be responsible if the
beneficiary was not allowed to receive the payment.

26.13 Are there any limits for overseas electronic payments of Renminbi?
We do not have a set limit for the value of overseas electronic payments of Renminbi.

Limits on your Accounts may apply generally. You must confirm with the receiving bank
directly if they apply specific limits to incoming payments in offshore Renminbi.

26.14 Can | make a payment into mainland China or Macau?

No - payments or transfers in Renminbi from a Renminbi Current, Savings, or Fixed Term
Deposit Account into mainland China and Macau is not permitted.

26.15 Can you reject or refuse my payments or transfers?

We may reject or refuse any or part of any incoming payment or outgoing payment or
transaction if:
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e we believe that such inward payment or outward payment or transaction or payment
violates any Laws or these General Terms; or

a correspondent or beneficiary bank rejects or returns an outward payment on any ground
(whether or not disputed), and

You will be responsible for all losses, costs, expenses, and charges that may arise as a result
of this. We will not be liable for any of these.

26.16 How are exchange rates and interest rates determined?

The HSBC Exchange Rates and interest rates are based on Renminbi CNY Offshore market
pricing.
26.17 Are there any potential risks of banking in offshore Renminbi?

You should be aware of potential risks of banking in a currency that is not your usual currency.
Fluctuations in exchange rates may also impact adversely when converting currencies to and
from Renminbi.

Forexample, foreign exchange fluctuations can cause the Dirham equivalent of your Renminbi
Account balance to be smaller than the original amount you deposited in Dirhams (i.e. there
is a risk of loss of the principal amount on a Dirham basis).

You should also remember that past performance of a currency is not necessarily an indication
of its future performance.

26.18 When can you close my Renminbi Account?

We may decline to open a Renminbi Account for you, or suspend or close such an Account at
any time without giving a reason for this decision. Please see section 6 for further information.

\VilTaTe A DUNtS

27.1 Can | open an account for a child?

Yes, if you are the Guardian of a Minor, you can open a Minor Account under the Minor’s
name and for the Minor’s own benefit.

Any Guardian operating a Minor’'s Account will be subject to the same Know Your Customer
enquiries as we would ordinarily make of an Account holder in their personal capacity. If

we are not satisfied with the results of our enquiries or if we do not think we have enough
information in relation to the Guardian, we will not be obliged to act on the Guardian’s
instructions and may even have to close the Account. Please see section 6 for further details
on Account closure.

The Guardian will indemnify and hold harmless the Bank and its Affiliates from any Liability
incurred in connection with the operation of the Account on behalf of the Minor.
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27.2 Can a Minor operate a Minor Account?

No. Until the Minor attains the age of 21 years, the Account can be operated by the
Guardian only for the benefit of the Minor.

The Guardian may allow others to operate the Account by providing us with a power of
attorney or a no objection certificate “NOC” as per the Bank's usual format. The Guardian
may revoke this authority at any time by giving us notice in writing in accordance with
these General Terms. We will not be liable for unauthorised transactions on the Account if
the Guardian fails to give us the requisite written notice that the authority of a previously
approved third party has been revoked.

27.3 What Happens when the Minor reaches age of 21?

When attaining the age of 21 years the Minor shall, upon submission of proper identification
as deemed satisfactory to the Bank, be entitled to operate the Account fully and to control
any available funds in it without the need for any consent of the Guardian.

27.4 Can | request a cheque book or obtain a facility over a Minor Account?

The Bank may;, at its own discretion, limit or restrict offering certain services and/or
accounts tools in relation to a Minor Account whether at the time of opening the Account of
afterwards.

No lending facilities may be acquired by the Guardian in relation to the Minor Account.

We will follow the guidance set down in applicable local UAE Laws and regulations and any
Court orders when operating the Accounts of Minors.
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28. Glossary

Account

means your UAE HSBC bank account(s), including any Joint Account(s), Current Account(s)
and Savings Account(s) unless otherwise specified.

Advance
means HSBC Advance, a customer segment we offer if you meet our eligibility criteria.

ATM

means an automated teller machine (sometimes also referred to as a “cash machine” or
“self-service machine”). Our ATMs offer different automated services, the most common of
which are cash withdrawal and balance enquiries and cash and Cheque deposits.

Authorities

includes any judicial, administrative, public or regulatory body, any government or
government ministry or department, any Tax Authority, securities or futures exchange,
court, central bank or law enforcement body, or any of their agents with jurisdiction over
any part of the HSBC Group.

Branch
means any of our branches in the UAE.

Call Deposit Account

means an Account with special savings features whereby you can have access to your
funds in the currency of a particular country.

Cheque

means bank Cheques filled by you and issued from your Chequebook delivered to you
by the Bank, or cashier orders (manager Cheque) filled in and issued by the Bank upon
your request after segregating the Cheque amount in AED from your account certifying
the payment under the Cheque or demand drafts filled in and issued by the Bank upon
your request after segregating the Cheque amount from your account in foreign currency
certifying the payment under the Cheque.

Compliance Obligations

means obligations of any member of the HSBC Group to comply with: (a) any Laws or
international guidance and internal policies or procedures, (b) any valid demand from
Authorities or reporting, regulatory trade reporting, disclosure or other obligations under
Laws, and (c) Laws requiring HSBC to verify the identity of our Customers.
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Connected Person

means a person or entity (other than you) whose information (including Personal Data or Tax
Information) you provide, or which is provided on your behalf, to any member of the HSBC
Group or which is otherwise received by any member of the HSBC Group in connection with
the provision of the Services. A Connected Person may include, but is not limited to, any
guarantor, any beneficial owner, trustee, settler or protector of a trust, any account holder of a
designated account, any payee of a designated payment, your representative, agent, attorney,
guardian or nominee, any person with whom you hold a Joint Account, any supplementary
card holder, or any other persons or entities with whom you have a relationship that is relevant
to your relationship with the HSBC Group.

Court
means the UAE onshore (non-DIFC) courts.

Credit Card

means any MasterCard or Visa credit card issued by us to you at any time or to a
supplementary cardholder under the Credit Card Agreement Terms which are available on
our Website.

Credit Interest
means the interest we may pay you on credit balances in your Accounts.

Current Account

means a transactional Account, usually issued with a cheque book. For details about our
Current Accounts, please visit our Website. You must have a valid UAE residency visa in
order to have a Current Account with us.

Customer Information

means your Personal Data, confidential information, and/or Tax Information, or that of a
Connected Person.

DIFC
Means the Dubai International Financial Centre, UAE.

Debit Card

means any MasterCard or Visa Debit Card issued by us to you and/or to your Joint Account
holder at any time at any time under these General Terms and references include any
numbers or details that allow use of the Debit Card without physically presenting it where
the context requires.

Direct Debit

means a Dirham payment to another bank account using the UAE Direct Debit
scheme.
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Dirham

means the currency of the United Arab Emirates and “AED"” means the same thing when
used in the General Terms. “foreign currency” and “non-Dirham” means any currency
which is not Dirhams.

Financial Crime

means money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion
of economic or trade sanctions, and/or any acts or attempts to circumvent or violate any
Laws relating to these matters.

Foreign Currency Account
means an Account in a currency other than Dirhams.

Foreign Currency Transaction

means any transaction in a currency other than your Account currency, unless you agree
that the currency conversion is done at the point of sale, or withdrawal and agree the rate
at that time, for example with the shopkeeper or on the ATM screen.

General Terms

means these HSBC General Personal Banking Terms and Conditions, as amended and
renamed from time to time.

Global Transfer

means an international payment from one of your HSBC bank accounts to another one of
your HSBC bank accounts through Global View on Personal Internet Banking.

Global Private Banking

means HSBC Global Private Banking, a customer segment we offer if you meet our eligibility
criteria

Global View

means the service on Personal Internet Banking through which you can view all of your
HSBC bank accounts globally.

Guardian

includes the Natural Guardian who is the father of the Minor or the Legal Guardian who
may be appointed by the Court or by the father pursuant to a court order/ power of attorney/
NOC.

HSBC Exchange Rate

means the reference rate of exchange between currencies offered by HSBC in the UAE.
We can change the HSBC Exchange Rate immediately and without giving you prior notice.
Sometimes when we give you information about an exchange rate it will be an indicative
rate only and we will tell you this.
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HSBC Group

means HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their
branches and offices (together or individually), and “any member of the HSBC Group”
has the same meaning.

HSBC Secure Key

means the secure key mechanism that we will provide to you so that you can generate secure
passcodes to access Personal Internet Banking and make online payment transactions.

IBAN

means International Bank Account Number. Each Account will have a unique IBAN. We use
IBANSs to help us identify the correct beneficiary of payments.

Joint Account
means an Account that you hold jointly with other people.

“Know Your Customer” or “KYC"”

refers to our regulatory requirement to know who all our customers are. We will ask you to
provide KYC documentation (typically your passport, residency visa, Emirates ID card and
other identification documentation) when you open an Account with us and may ask you to
update it periodically throughout your relationship with us.

Laws

means any applicable local or foreign statute, law, regulation, ordinance, rule, judgment,
decree, voluntary code, directive, sanctions regime, court order, agreement between any
member of the HSBC Group and an Authority, or agreement or treaty between Authorities
and applicable to us or a member of the HSBC Group.

Minor
refers to any child below the age of 21 Gregorian Calendar Years

Minor Account
refers to a children savings account which has been opened by Guardians for minor children

below the age of 21 which will be operated by the Guardians until the minor reaches the
age of majority.
Mobile Banking

means the HSBC mobile banking service provided to you through the Mobile Banking app.
For more details on our Mobile Banking service, please visit our \Website.
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Mobile Banking app

means the HSBC mobile banking app for iPhone’,
manage your Account from your mobile phone.

iPad” and Android™ that lets you

Overdraft

refers to the situation where you have withdrawn monies from your Account that has
taken the Account balance below zero. It is a short term way of borrowing money. A “pre-
authorised overdraft request” is where you ask us for an Overdraft in advance before
you authorise payments to be made from your Account. An “exceptional overdraft” is
granted at our absolute discretion in order to avoid rejection of any particular transaction
due to there being insufficient funds in your Account. Please see section 21 for more
information on Overdrafts.

Overdraft Interest
means interest that we charge you on overdraft balances.

Personal Banking

means HSBC Personal Banking, a customer segment we offer if you meet our eligibility
criteria

Personal Data

means any data relating to you, from which you can be identified, including, without
limitation, sensitive personal data.

Personal Internet Banking

means the HSBC UAE personal internet banking service we provide to you. You can
register to use Personal Internet Banking by visiting our Website. Once registered,
you can also access Personal Internet Banking via our Mobile Banking app. There are
separate terms and conditions for using Personal Internet Banking (including terms and
conditions relating to Mobile Banking), which can be found on our Website when you
log in to use Personal Internet Banking.

Push Notification Alert Service

means the HSBC push notification alert service which you can opt in to via your Mobile
Banking app to receive marketing and/or servicing and/or transactional messages.

PIN
means your personal identification number.

Premier
means HSBC Premier, a customer segment we offer if you meet our eligibility criteria.
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Renminbi Account
means an Account in Renminbi currency. See section 26 for further details.

Savings Account

means an Account designed for savings as opposed to transactions. For details about our
Savings Accounts, please visit our Website. Except for our HSBC Flexi Account, you do not
need to be a UAE resident to hold a Savings Account with us.

Schedule of Services and Tariffs

means our tariff sheet, as amended and renamed from time to time, that sets out all fees
and charges applicable to your Account and our other products and services. It can be
found on our Website.

Services

means, without limitation, (a) the opening, maintaining and closing of your Accounts, (b)
the provision of credit facilities and other banking products and services to you (including,
for example, securities dealing, investment advisory, broker, agency, custodian, clearing or
technology procuring services), processing applications, ancillary credit assessment and
product eligibility assessment, and (c) the maintenance of our overall relationship with you.

Sole Account
means an Account that you hold in your name only.

Standing Instruction
means a payment instruction to make a regular payment.

Tax Authorities
means UAE or foreign tax, revenue, fiscal or monetary authorities, in existence now and in
the future and “Tax Authority” shall mean any one of these.

Tax Certification Forms

means any forms or other documentation as may be issued or required by a Tax Authority or
by us from time to time to confirm your tax status or the tax status of a Connected Person.

Tax Information

means any documentation or information (and accompanying statements, waivers and
consents) relating, directly or indirectly, to your tax status that HSBC considers, acting
reasonably, is needed to comply (or demonstrate compliance, or avoid non-compliance)
with any HSBC Group member’s obligations to any Tax Authority. “Tax Information”
includes, but is not limited to, information about: tax residence and/or place of organisation
(as applicable), tax domicile, tax identification number, Tax Certification Forms and certain
Personal Data.
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Telephone Banking

means the HSBC Telephone Banking service provided to you through our call centres. For
more details on our Telephone Banking service, please visit our Website.

Term Deposit Account

means an Account into which you may make deposits for a fixed term. These are called
“Fixed Term Deposits”. If the Fixed Term Deposit is subject to a specific minimum notice
of withdrawal, it is called a “Notice Term Deposit”. “Term Deposit” refers generally to a
deposit made into a Term Deposit Account.

We, our and us
refer to HSBC Bank Middle East Limited in the UAE.

Website
means our website in the UAE as amended from time to time
(currently at www.hsbc.ae).

Working Day

means any day on which banks are generally open for business in the UAE, excluding any
day which the UAE Central Bank declares is a bank holiday, unless otherwise stipulated in
these Terms

UAE
means the United Arab Emirates and “Emirate” shall mean any one of the seven emirates.

© Copyright. HSBC Bank Middle East Limited 2022 ALL RIGHTS RESERVED.
No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, on any form or by any means, electronic, mechanical, photocopying,
recording, or otherwise, without the prior written permission of HSBC Bank Middle
East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai,
U.A.E, regulated by the Central Bank of the U.A.E and lead regulated by the Dubai
Financial Services Authority. CRN: TC121322. Effective date: 23 December 2022
(new customers) / 4 March 2023 (existing notified customers).
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