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HSBC Bank Middle East Limited

Personal Banking General Terms and Conditions - Summary of Changes

Effective Date: 31 December 2021

We have updated the UAE Personal Banking General Terms and Conditions. A summary of the main changes is
below and will be effective 31 December 2021. We recommend that you read the enclosed copy of the updated
Terms to understand these changes. Defined terms used in this summary shall have the same meaning as set out in
the Terms. If you have any questions on these Terms, please contact us.

Change

Your right to

a cooling off
period when
you open your
Account

Operating your
Account

Changing these
Terms, Fees,
Charges and
interest rates

Contacting you

Section in the new | Summary

Terms

6.1 How do | close
or cancel my
Account.

1.1 What are these
General Terms and
when do they apply?

1.9 Can a third
party operate my
Account?

1.18 When will
my Account
be considered
dormant?

2.1 Can you change
these General
Terms?

2.2 Can you change
your fees and
charges

2.3 Can you change
interest rates?

3.1 How will

you contact me
about important
information about
my Account

3.2 When wiill you
send me SMS
alerts?

3.3 Could you
change the SMS
alert service?

We've updated this section to include the new right you have to a cooling
off period when you open an Account. You have a period of 5 Working Days
starting after the date your Account is opened, which allows you to cancel
your Account during this period with no Closure Fees. You'll need to repay
all amounts owed to us under your Account.

We've updated this section with a reminder that you should consider seeking
independent financial, taxation and legal advice before deciding whether to
enter into these Terms.

We've clarified that a Supplementary Debit Cardholder may have the right
to operate your Account. Where you provide third party access, you must
ensure you are, and remain, comfortable with their access.

We've updated this section to provide you with more information on when
we may consider your Account to be inactive, how you can reactivate your
account, how we will treat unclaimed funds and your right to reclaim those
funds.

We're changing the way we will amend these Terms in the future. We'll
make changes immediately where we required to do so under Laws or
applicable regulations. For any other changes, we'll only do this if the change
falls under one of the categories listed in this section, and we'll provide you
with 60 days’ advance notice. We'll treat your non objection or continued
use of the Account, products or Services as your acceptance to the changes.
If you do object, this may impact our ability to continue to provide you with
products and Services.

We're providing you with a longer notice period whenever we change,
introduce, remove a fee or charge, or, change the way in which we calculate
them. We'll provide you with 60 days’ advance notice. We'll treat your non
objection or continued use of the Account, products or Services as your
acceptance to the changes. If you do object, this may impact our ability to
continue to provide you with products and Services.

We're providing you with a longer notice period whenever we change the
Credit Interest Rate on your Account, or the method we use to calculate
Credit Interest Rate. We'll provide you with 60 days’ advance notice.

We've updated this section to include that we may contact you for the
purposes of debt recovery, including us, or our third party agents visiting you
at an address you have provided to us.

If you need to update your contact details, you may now only do this via
telephone banking.

We've also reminded you of your responsibility to keep any communications
between us relating to your Account safe and secure for future reference.

We've updated this section to remind you of your responsibility to keep us
up to date with your mobile details. We won't be liable for any loss or claim
relating to irregular transactions where you fail to immediately notify us of a
change in your details.

We've clarified that we may amend, suspend or terminate this service at any
time.
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Change

Restricting your
Account

Credit Bureau
Information

Your Customer
Information

Protecting your
Account

Section in the new  Summary

Terms

3.5 Will you contact
me with marketing
information?

6.6 When will you
freeze or block or
put a hold on my
Account?

7.7 Will you use
Credit Bureaus?

7.5 For what
purposes will
you process my
information?

7.9 What happens
if | do not keep
you updated with
changes to my
information or if |
refuse to give you
information you
request from me?

7.15 Can | withdraw
any consents,
permissions or
authorisations

in relation to my
information that |
have provided under
this Section, or
otherwise, to you?

7.16 Do | have
any additional
rights in relation
to my Customer
Information?

8.2 What should

| do if my Debit
Card, cheque book,
HSBC Secure Key
is lost or stolen,

[ think someone
else knows my
security details or
| believe there is
an unauthorized
transaction

We've added a new section with some information on how we will contact
you for marketing information. We'll ask for your permission when you
open a new Account, product or service with us, and may contact you on
an ongoing basis to see if you've changed your mind. You can also contact
us at any time to change your preferences. We'll use your contact details
registered with us.

We've updated this section to include that we may freeze, block or put a
hold on your account if you fail to pay our fees, charges or any other amount
due under a loan or credit facility.

We've clarified that we will only share your information with credit bureau
agencies/bureaus where we are under a legal, regulatory or government
requirement to do so. \We've also updated this section with some more
information on the impact of requesting multiple reports and how this may
affect your credit score, and your rights to contact us if you believe any
information provided is incorrect.

We've updated this section to reflect that we may process your information
for the purposes of carrying out your instructions, to improve our services
and for security measures. For example, we may collect, store or analyse
your voice recordings to generate a ‘voice print’ and use this to identify you
when you call us.

We've also clarified that in addition to processing, transferring and disclosing
your Customer Information, we may also collect your Customer Information
for the Purposes set out in the Terms. We'll only process, transfer, disclose
and collect where the Purposes are lawful, and these Purposes (except
marketing and promoting products or services to you) are mandatory to
enable us to provide you with products and Services.

We've updated this section so that it also applies where you withdraw or
withhold consent that we need to collect your Customer Information for the
Purposes.

We've added this new section. You have the right to withdraw any consents,
permission or authorisations you have provided to us in relation to how we
process, collect, transfer and disclose your Customer Information. We'll
acknowledge your request within 7 Working Days and advise you how long
this will take for us to fully process this. If you ask to do this, we may be
unable to provide new, or continue to provide all or part of the, products

and Services to you. We may continue to use your information for purposes
where we are not relying on your consent, for example where we are under
a legal or regulatory obligation to process, share and retain your information.
Your request will not impact the lawfulness of any prior permissions you
have provided us before your request.

We've added this new section to reflect your right to ask us for a free copy
of the Customer Information we hold about you. You can also contact us to
update or correct any inaccurate Customer Information, or raise a complaint.

We've updated this section with information that you should contact us if
you believe there is an unauthorised transaction. We'll also only issue
replacements if you ask us to, and any new Debit Card may have a new
number and/or expiry date.
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Change

Statements

Joint Accounts

Your Debit Card

Section in the new  Summary

Terms

9.1 When will |
get an Account
statement?

9.3 Is there any time
limit on me querying
an entry on my
statement?

20.1 How do |
check that | have
authorized all
payments from my
Account and how
long do | have to do
this?

10.8 What happens
if the person | hold a
Joint Account with
dies?

10.11 Do Joint
Account holders
have an equal
interest in the funds
in the Joint Account

17.1 Do |
automatically get a
Debit Card on my
Account

17.11 Will you issue
me a new Debit
Card?

17.12 Does my
Debit Card have a
limit?

We've updated this section with details of how and when we will provide
you with statements. We'll provide you statements monthly unless we've
agreed a different frequency with you, or your relationship with us is
considered dormant. We'll provide these digitally unless you ask for a
paper statement, and we'll use your contact details registered on our
systems. Joint Account holders will receive a statement each, unless you
instruct otherwise.

We've updated both these sections to clarify that you have 30 days from
the date the statement is provided to you to query a transaction on your
statement.

We've updated this section with additional information of what you must do
if a joint account holder dies, how we will treat any incoming payments,
the surviving account holder’s share of funds and how they may be
accessed before a court order is issued with respect to the account.

We've clarified that we will assume an equal interest in funds unless we are
notified otherwise at any time before any one of the joint account holder
dies.

We've updated this section to make it clear that we will treat your
acceptance of these terms as your consent for us to automatically issue
you with a HSBC Debit Card where it is available as part of the Account
you are opening.

We've added a new section to explain when we will provide you with a new
Debit Card; upon expiry or due to procedural changes to your Account or
Debit Card. We'll treat your acceptance of these terms as your consent
to do this, and treat your non-objection or continued use of the Account
or Debit Card as your acceptance of the new Debit Card.

We've added a new section setting out the daily limits for ATM cash
withdrawal, online and point of sale transactions. We'll treat your
acceptance of these terms as your consent to these limits. We'll provide
you with 60 days’ advance notice if we reduce this, and treat your non
objection or continued use of the Debit Card as your acceptance to the
reduced limit.
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Change

Supplementary
Debit Cards

Cheques

Term Deposit

Section in the new  Summary

Terms
17.11t017.22

18.1 Can | have a
cheque book?

18.3 When can |
stop a cheque?

18.5 What if a
cheque is more than
6 months’ old?

18.11 Can a cheque
go Dormant or
Unclaimed?

18.12 What fees and
charges apply to
Cheques?

18.13 Can a cheque
be partially paid?

23.5 Can | withdraw
my Term Deposit
before the end of
the term?

We've added these new sections to provide you with more information on:

- How to apply for a supplementary debit card and any limits on the
number of cards that may apply;

- The daily purchase and cash withdrawal limits that apply;
- Statements- we won't issue separate statements;

- How we treat supplementary card holder’s information and your
responsibility to ensure you have their permission to share their
information with us for the purposes described in these terms;

- The liability of the primary card holder for any supplementary card holder
use;

- Our right to cancel or restrict supplementary cards;
- When we will renew a supplementary card;

- How we treat a dispute between you and the supplementary card
holder. We won't get involved and may suspend, block or cancel the
supplementary card;

- How account blocks affect the use of the supplementary card,;

- The circumstances in which we may allow a supplementary card to be
issued to a minor, and where we do this, your responsibility and the
steps you must undertake for so long as the card is provided; and

- What happens when either you or the supplementary card holder dies.

We've updated this section to reflect that we may request a credit report
from a credit reference agency before we issue you a cheque book, and
use this information, in addition to other factors such as your banking
relationship with us, to decide how many cheques we provide you.

We've updated this section to reflect the circumstances we may cancel your
cheque, or issue a replacement (for example pursuant to our policies, Laws
or Regulations) and the documentation and steps we may require from you
to do this.

We've updated this section to reflect that we may allow 10 years for cashier
orders, manager's cheques or demand drafts where the cheque amount is
segregated and payable by us.

We've inserted a new section to confirm that cheques can go dormant

or unclaimed in accordance with applicable Central Bank regulations. If a
cheque becomes unclaimed, we will transfer the cheque amount to the UAE
Central Bank.

We've inserted a new section to remind you that fees and charges may apply
to cheques, for example where a cheque bounces or is replaced. Please
ensure you refer to our latest Schedule of Services and Tariffs details.

We've inserted a new section as a result of the changes we have made
to how we treat cheques where you have insufficient balance to honor
the cheque in full. This section contains details on how we process a part
payment, annotate the cheque, report this to the UAE Central Bank and
information on how you may still face criminal or civil charges under the
relevant laws and regulations.

We've updated this section to remind you to review the Schedule of Services
and Tariffs to understand the fees that apply if you withdraw your term
deposit before the end of the term.
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Change Section in the new  Summary

Terms
Minor 26 Minor Accounts  We've added a new section to provide you with more information on Minor
Accounts Accounts, in particular:

- How you can open a Minor Account and the conditions that must be
met;

- Who can operate the account, including other third parties and the
Minor, and the documents we require to permit this;

- How a Minor can get full control of the Minor Account at the age of 21
years; and

- The restrictions that may be applicable on issuing a cheque book or
facility over the account.

Glossary As a result of the changes we have made, we've also added the following
new definitions for Cheque, Guardian, Minor and Minor Account.

Working Day We've updated our definition to reflect the new working week in the UAE.
Working Day means any day on which banks are generally open for business
in the UAE, excluding any day which the UAE Central Bank declares is a
bank holiday, unless otherwise stipulated in these terms.

© Copyright. HSBC Bank Middle East Limited 2021 ALL RIGHTS RESERVED. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written
permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the U.A.E for the purposes of
this promotion and lead regulated by the Dubai Financial Services Authority. CRN: TC122921.
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