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Online Trading Schedule

In this Schedule to the General Terms and Conditions for Investment
and Insurance Products, unless the context otherwise requires:
“Affiliate” means any subsidiaries, related companies, holding companies
and associated companies of HSBC Holdings plc, and each of their
respective branches, head offices and representative offices, and includes
their respective successors and assigns;

“Agreement” means the agreement between you (as customer) and us (as
bank) as contained in the General Terms and Conditions for Investment and
Insurance Products (including this Schedule), the Trading Profile Application
Form and the Related Documentation,;

“Equity Linked Securities” means (i) depository receipts which are traded
on an exchange (such as American Deposit Receipts and Global Depositary
Receipts) and which are issued by eligible depository banks representing an
economic interest in a corporation or other entity incorporated outside of
the location of that exchange, and (ii) securities awarded to you resulting
from a corporate action triggered by the underlying issuer;

“Equity Securities” means, collectively and individually, Shares, Exchange
Traded Funds and Equity Linked Securities, which are traded on an
exchange;

“Online Trading Services” means the services provided by us to you
through the Platform as described in this Schedule;

“Trading Profile” means a personal trading profile set up and maintained
by us on the Platform for you to enable your use of, and access to, the Online
Trading Services;

“Exchange Rate” means the rate for converting one currency into another
currency which we determine to be prevailing in the relevant foreign
exchange market at the relevant time, such determination to be conclusive
and binding on you;

“Exchange Traded Funds” or “ETFs” means investment funds and/or
collective investment entities listed and traded on an exchange (which may
be a sub-fund, cell or contractual division within a broader fund structure);
“HBME" means HSBC Bank Middle East Limited, UAE branch as your agent
and on your behalf to receive (i) the execution services specified in clause 4
from HSBC Bank plc, (ii) the execution services specified in section 4 of the
General Terms and Conditions for Investment and Insurance Products from
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Pershing Securities Limited and to receive the custody services specified in
clause 8 from Pershing (Channel Islands) Limited;

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries,
associated entities and any of their branches and offices (together or
individually), and “any member of the HSBC Group” has the same
meaning;

“Investment Account” means the investment account (comprising a
securities account and a linked cash account) in your name, which will
contain all your investments held through us with Pershing (Channel
Islands) Limited;

“Investment Funds” means all types of collective investment schemes
(excluding Exchange Traded Funds), for example mutual funds, unit trusts
and liquid alternative investments;

“Investment Products” means Equity Securities, Investment Funds and
other investment products which may be made available for you to transact
via us in accordance with the terms of the Agreement;

“Limit Order” means an order to buy or sell an Equity Security at a specified
price or better and for a specified quantity;

“Market Data” means the U.S. Market Data and any other market data
provided by our market data information providers, which may be available
on the Platform;

“Market Order” means an order to buy or sell an Equity Security at the
prevailing market price and for a specified quantity;

“Market Requirements” means the constitutions, by-laws, rules,
regulations, customs, procedures, usages, rulings and interpretations of the
relevant exchange or other market where the transactions in the relevant
Equity Securities are executed, promoted, sold or arranged, and/or the
clearing house, custodians or depositories thereof, as may be applicable,
and all other applicable laws, rules and regulations, notices, guidelines,
practice notes, information papers, circulars and directives of governmental
or quasi-governmental agencies or regulators, exchanges or clearing
houses of any relevant jurisdictions;

“Nominated Cash Account” means the underlying current or savings
account you hold with us (including a replacement account), which you tell
us to use for making payments in connection with the Online Trading
Services and each Transaction effected under the terms and conditions of
this Schedule. Such current or savings account is and will be subject to
the Personal Banking General Terms and Conditions;
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“Platform” means our Online Retail Trading Platform offered by us to you:
(i)  through the Wealth Dashboard within our Personal Internet Banking
Service or Mobile Banking Service; or
(iii) also through our HBME staff as described in Clause 5.3;
“Shares” means units of ownership interest in a corporation or other
incorporated entity, which are issued by the corporation or entity as part of
its share capital;
“Trading Profile Application Form” means the trading profile application
form and any other equivalent electronic communications, which you will
need to complete and sign in order for us to assess your eligibility and
determine whether to set up the Trading Profile for you or not;
“Transaction” means each and every transaction effected pursuant to or
as a result of an instruction from you or in accordance with any provision of
this Schedule;
“U.S. Market Data” means certain market data and other data disseminated
that has been collected, validated, processed and recorded by any system the
U.S. Market Data Provider has developed or other sources made available for
transmission to and receipt from the U.S. Market Data Provider relating to: a)
eligible securities or other financial instruments, markets, products, vehicles,
indicators or devices; b) activities of a U.S. Market Data Provider; c) other
information and data from a U.S. Market Data Provider. U.S. Market Data also
includes any element of information or data as used or processed in such a
way that the U.S. Market Data can be identified, recalculated or re-engineered
from the processed information or data or that the processed information or
data can be used as a substitute for U.S. Market Data;
“U.S. Market Data Provider” means Nasdaq Inc. and its subsidiaries and
affiliates which may make available the U.S. Market Data from time to time;
“U.S. Person”: The meaning of US Person will depend on the context in
which this term is used under these Terms and it may vary depending on
the type of Investment Products, the product provider or the Online Trading
Services. In general, US Person means any person who is a national or
resident of the United States of America or who holds a green card or other
type of permanent residence status. Please refer to the relevant
documentation in respect of a particular product to find more details on the
meaning of US Person; and
“Wealth Dashboard” means the online system available within Personal
Internet Banking or Mobile Banking Service on which you can view your
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1.1.

Investment Products held in your Investment Account and, among other
things, see valuations of them.

Capitalised terms which are not defined in this Schedule shall have the
meanings ascribed to them in the General Terms and Conditions for
Investment and Insurance Products or, where the context requires, in the
Online Banking Terms and Conditions.

2.Agreement

2.1

22

23

This Schedule sets out supplemental and additional terms and conditions
which will apply to the Online Trading Services. The General Terms and
Conditions for Investment and Insurance Products and the Related
Documentation are incorporated and shall apply to this Schedule. For the
avoidance of doubt, this Schedule shall be read together as one document with
the General Terms and Conditions for Investment and Insurance Products, all
references to “these Terms” in the General Terms and Conditions for
Investment and Insurance Products shall include this Schedule and we shall be
entitled to exercise any rights or entitlements arising under the General Terms
and Conditions for Investment and Insurance Products and, where applicable,
the Related Documentation.

Our Online Banking Terms and Conditions (as amended from time to time and
the latest version is available at www.hsbc.ae) will also apply to the Online
Trading Services, in particular regarding your use of, and access to, such
services through our Personal Internet Banking and Mobile Banking Services
and regarding any information or data relating to investment or insurance
products which may be available on the Platform. For this purpose, the Online
Trading Services will form part of the “Service” (as defined in the Online
Banking Terms and Conditions), all product information or data made available
to you through the Platform will form part of the “Information” (as defined in
the Online Banking Terms and Conditions) and our Online Banking Terms and
Conditions will form part of the Related Documentation.

In the event of any conflict or inconsistency between the provisions of the
General Terms and Conditions for Investment and Insurance Products or any
Related Documentation and this Schedule, the provisions of this Schedule
shall prevail to the extent of the conflict or inconsistency.
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In the event of any conflict or inconsistency between the provisions of the
Online Banking Terms and Conditions and this Schedule, the provisions of this
Schedule shall prevail to the extent of the conflict or inconsistency.

3.Provision of Online Trading Services

3.1 Subject to these terms, the services provided by HBME under this Schedule

are limited to providing you with access to the Platform to submit orders
and instructions in respect of Investment Products available to transact
through the Platform, and, in respect of each order, as operator of the
Platform, receiving and transmitting your orders for Transactions to the
relevant entity, as your broker, to execute as set out at clause 4 of this
Schedule or section 4 of the General Terms and Conditions for Investment
and Insurance Products. Pershing (Channel Islands) Limited will act as your
custodian pursuant to clause 8 of this Schedule.

3.2 You must satisfy all customer eligibility criteria as may be determined by us

and notified to you from time to time in order to apply for the Trading Profile
and receive all or part of the Online Trading Services. You will need to
complete and sign (including, where permitted, by electronic methods) the
Trading Profile Application Form. When determining the relevant customer
eligibility criteria, we will ensure that all Applicable Regulations in force from
time to are complied with.

3.3 We are authorised, at our discretion, to take such action or steps as we may

consider expedient to enable us to provide the Online Trading Services

subject to applicable law, although we reserve the right to refuse to do so

at any time, and to exercise our rights under the Agreement, including the
right:

(a) to take or omit to take any action we consider necessary to ensure
compliance with any Applicable Regulations;

(b) to take any such action or steps in order to comply with any Market
Requirements (whether or not having the force of law) requiring us to
take or refrain from action and nothing here shall remove, exclude or
restrict any of your rights under such Market Requirements;

(c) to determine the scope of any Online Trading Services or Investment
Products at our sole discretion, including, without limitation, to restrict
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the Online Trading Services to cover certain jurisdictions or certain
Investment Products only;

(d) to acton the opinion or advice of our legal advisers, accountants, or other
professional advisers but without liability for any acts or omissions on
their part;

(f) to act on the reasonable requests or instructions from the entity providing
Execution Services to you (as your broker) or Pershing (Channel Islands)
Limited (as your custodian);

(9) to suspend or terminate the use by you of all or any part of the Online
Trading Services or to close your Trading Profile, with or without prior
notice to you, where we consider it necessary or advisable to do so; our
right under this clause shall be in addition to, and without prejudice to,
clauses 2.7, 10 and 24 of the Online Banking Terms and Conditions; and

(h) generally to do all acts and things which are necessary for or incidental
to the provision of any of the Online Trading Services and/or exercise of
our rights or powers under the Agreement.

(i) If we exercise any of our rights set out above, where permitted under any
Applicable Regulations, we will notify you to contact your relationship
manger and discuss options available to you. We will not be responsible
for any loss or detriment you may suffer as a result of our exercising any
rights under this clause unless the losses are due to the gross negligence,
wilful default or fraud of us or our officers or employees.

This clause shall be in addition to, and without prejudice to, clause 7 of the

Personal Banking Terms and Conditions. You agree that we and any of our

officers shall be authorised to disclose any information we have concerning

you, your accounts with us and the Online Trading Services:

3.4 to any other person appointed by us in connection with any of the Online
Trading Services (whether affiliated party or third party and whether local or
overseas);

(a) to HSBC Bank plc in respect of the provision of the execution services
(as detailed at clause 4);

(b) to Pershing Securities Limited in respect of the provision of their
Execution Services (as detailed at Section 4 of the General Terms and
Conditions for Investment and Insurance Products);

(c) to Pershing (Channel Islands) Limited in respect of the provision of the
custody services (as detailed at clause 8);
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(d)

(e)
(f)

(9)

(h)

where disclosure is requisite or desirable in the performance of any of
the Online Trading Services;

where disclosure is in our legitimate business interests;

where disclosure is made for purposes of clause 3.3, in accordance with
clause 15 and/or otherwise required or requested by any applicable
Market Requirements or audit requirements, any court order, any
regulatory, governmental or other authority or body which has
jurisdiction over us or you, any relevant exchange, clearing house, tax
authority, share registrar or U.S. Market Data Provider or any internal
policies of the HSBC Group relating to the prevention of criminal
activities or the provision of services to any persons that may be subject
to sanctions;

to any of our officers and any member of the HSBC Group, including, but not
limited to, any member of the HSBC Group in connection with or arising from
any of our products or services, Compliance Obligations and/or Financial
Crimes Risk Management Activities; or

where disclosure is made in connection with any HSBC business transfer,
disposal, merger or acquisition.

3.5 We shall have no duty to ascertain your nationality (other than to check that
you are not a U.S. Person) or whether any Investment Product transacted
through the Platform are approved for foreign ownership or whether any
foreign exchange control restrictions or requirements apply.

3.6 The Online Trading Services shall

be subject to applicable Market

Requirements. For the avoidance of doubt:

3.7 in the event of any conflict or inconsistency between the Agreement and any
Market Requirements, the Market Requirements shall prevail to the extent of the
conflict or inconsistency;

(a)

(b)

all of the Market Requirements and any such action or step so taken by
us to prevent or remedy a breach of the Market Requirements shall be
binding upon you as if expressly set out herein or authorised hereby; and
nothing in this Agreement shall exclude or restrict any obligation or
liability we may incur in relation to you under the Market Requirements
applicable to us to the extent that we are precluded thereunder or
pursuant thereto from restricting or excluding such obligation or liability.
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3.10

(c) Where you have access to any Market Data, the terms of Appendix 3
shall apply. In the event of any conflict or inconsistency between the
terms of this Schedule and those of Appendix 3, the latter shall prevail.

3.8 We will endeavour to inform you without undue delay through our public

website (at www.hsbc.ae) or Personal Internet Banking or Mobile Banking
App after we become aware that the Platform or any part of Online Trading
Services is temporarily unavailable, interrupted or malfunctioned. During
that unavailable, interruption or malfunctioning period, you will not be able
to submit any new instructions to buy or sell Investment Products through
the Platform and we will not be able to receive and transmit such
instructions. We will not be responsible for any delays or losses in our ability
to transmit instructions to the relevant entity providing Execution Services
to you due to such unavailability, interruption or malfunctioning of the
Platform or any part of the Online Trading Services.

3.9 You may request us to close your Trading Profile by completing and signing

a closure request form (including, where permitted, by electronic methods).
At the time of your closure request, you must not be holding any Investment
Products transacted through the Platform in the Investment Account and
there are no instructions given by you through the Platform (other than fully
cancelled instructions).  We will notify you when your Trading Profile is
closed.

This clause 3 shall continue in effect notwithstanding the termination of
the Agreement.

4.Your authorisation and execution of Transactions relating to Equity

Securities

4.1 The terms in this section set out the basis on which you will be provided

with services for the reception of requests or instructions to deal in Equity
Securities through the Platform by us and transmission of such requests or
instructions through the Platform to HSBC Bank plc for execution, which
form part of the Online Trading Services.
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4.2 You hereby authorise us, acting as your agent, to receive your requests or
instructions to deal in such Equity Securities as may be available on the
Platform and to transmit such requests or instructions through the Platform
to HSBC Bank plc for execution.

4.3 The execution services provided by HSBC Bank plc to you, as your broker,
will be provided in the United Kingdom according to the terms set out in the
Appendix 1 to this Schedule which are governed by English law and reflect
substantially the terms on which HSBC Bank plc has agreed with us that it
will provide the following execution services to you through our agency in
accordance with applicable law and regulations in the United Kingdom:

4.4 buying or selling or otherwise dealing with HBME or arranging transactions
for you, as applicable, in relation to Equity Securities; and
4.4.1 related executed services as may be agreed between HBME and HSBC
Bank plc from time to time, upon your instruction to us.

4.4.2 You agree that you will be bound by all terms set out in Appendix 1 to
this Schedule (as may be varied or amended in accordance with those
terms) in respect of the services to be provided by HSBC Bank plc, acting
through HBME as your agent.

4.5 The execution services specified at clause 4.3 required by you in connection
with your access to and use of the Platform and the Online Trading Services
shall be provided to HBME by HSBC Bank plc pursuant to terms
substantially similar to those set out in the Appendix 1 to this Schedule. No
execution services shall be provided to you by us as principal or as your
agent. We will not own any Equity Security on your behalf at any time.

4.6 If you have any questions about the terms set out in the Appendix 1 to this
Schedule or this Schedule you should contact us to discuss this as soon as
possible, and before you accept this Schedule or agree to receive Online
Trading Services in relation to the Platform. As with any agreement or
contract, you should also take any independent legal, financial or other
advice which you think you need before accepting these terms.

4.7 For the avoidance of doubt, pursuant to the terms set out in the Appendix 1
to this Schedule:

10

adloll §hgll Ly Joloill cliloyloi gi clililh piliwl ¢l Ji4g4 capnill aiagos lingai  2-4
HSBC wliy Ll anioll pe caloglaill gl calylbll oam Jaig dnioll La dlio yg4i aa Lill
Syaidll Jal o g.p.u

lgosadi pinn clbhung pgiany el c.o.gyn HSBC ¢liy Jué (o doadoll aaiill vuloas  3-4
ey sall @aloll 1am LI 1 @aloll a lgile yngmioll bgpiill laag é3aioll aslooll o
ail) lieo ¢.p.uir HSBC wliy lgile @ail Lill byl s 2n I yubarg ilsidl gilall
4 lat Jgosoll aflglllg ugilall laag Liillsg Jils go o4l allill 5yaif ciloxs pady cagu
) :5amioll @4looll

Catlologll uyiyi gl aganoll huugdll §piull HSBC cliy go Joloill AT J4uiu gl .ou gl clpd 4-4
g .alglaioll alloll Ghglly Gleis losd Gibioll Ciwa

agaaoll buuglll Guidl HSBC iy g aule (@aioll cuwn alnll cila é3dioll ciloaall  1-4-4
il elilogoi Sle 2liy ATl g go g.p.uit HSBC wliyg

1 @aloll aiiwoll L4 lgale yngoioll bgpill aaly pjili caguw Uil Jle @Galgi cuil - 2-4-4
losa (bgpiill 03gl laag A1l gua go aile sy 28 $all Jyaeill ol peillg) @aloll lagl
J1a oo wayniy 3l g.p.ui HSBC iy Ji o lgoynai gpely Lill cilonall glaiy

ll4g aidny aganoll buuglll Gpidl HSBC wliy

Gl cligngs @leiy o cllid o diglbollg 3-4 spaall La 6330l saiill ciloss  5-4

buugdll Gl HSBC iy I lopagi iy caigiilll e Jglaill ciloaag anioll plaaiwlg

ungnioll clli go 4 2 Ll dgiliio bhgpil laag ¢.0.0i HSBC wliy Jud g0 agaaoll

ol .Ji1ag gl paod aaiill caloaa ¢l padi ol . @aloll oagl 1 @aloll aiiwell La lgile
udg sl 4 clic alill aglaio aylo gl o cllioi

lam Ll 1 @Galoll aiiuell La lgile yngnioll bgpill Jga Jlguw i vlial glé Jb wa  6-4

Jidig Jhoo Cag wydl L ol 1am aubidliol iy Joilll clyle gioiy daloll 13m gi @aloll

gloiy loga cuigiitll pe Jglaill caloaa go i Lali Lle adalgoll gf @aloll lagl cligya

alo gf ayigild &)giiio sl 3l clyle gpeiy .adc gl aalail s go Jlll go lo4 .anioll
Ibgpill 03m Jgu Jus Lga] dalay clil adioi illg s ailsy 8)giio of dléiuo

saloll 1agl 1 @aloll aiiwmoll 4 lgile yngnioll bgpill laag clidl Laulilg  7-4



4.7.1

4.7.2

4.7.3

4.7.4

We act as your agent; we will not notify or disclose your identity to HSBC
Bank plc unless required by applicable laws or regulations or requested
by regulatory authorities.

HSBC Bank plc will not receive any instructions or orders directly from
you.

An order placed on the Platform will be legally binding on you and HSBC
Bank plc shall have no responsibility for any error or inaccuracy in such
order.

You will have no right to enforce any of the terms set out in the Appendix
1 to this Schedule other than through us acting as your agent.

4.8 Risk warnings:

4.8.1

4.8.2

48.3

You must read all risks notices provided to you through the Platform in
respect of any Equity Securities.

This information will be made available at
http://www.gbm.hsbc.com/financial-regulation/market-
structure/mifid/policies-disclosures or such other website as notified
to you.

You should read these important notices carefully prior to submitting
orders for investments.

5.Buy and sale instructions

5.1 You authorise us, subject to the terms set out in clause 4 of this Schedule

and section 4 of the General Terms and Conditions for Investment and
Insurance Products, to accept instructions or requests given through the
Platform purporting to come from you without requiring us to verify the
authority or identity of the person giving or purporting to give such
instructions or the authenticity of such instructions.

5.2 You understand and accept that there are risks associated with instructions

given through the Platform. You acknowledge that with instructions given
through the Platform, we are not in a position to and are not obliged to verify
if such instructions are given in accordance with your account mandate.
Where we act in good faith on instructions given through the Platform which
emanate or purport to emanate from you in any circumstances whatsoever,
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you shall be responsible for whatever consequences may arise. We may at
our discretion, but are not obliged, to take reasonable steps to verify the
identity of the person giving any instructions purportedly on your behalf.
Where the Nominated Cash Account, the Investment Account and the
Trading Profile are in the names of more than one person, we are authorised
to accept instructions from any one of the account holders through the
Platform. Such instruction shall be binding on all account holders. The
liabilities of each of the account holders shall be joint and several.

5.3 In addition to submitting your instructions or orders through the Platform

yourself, you may provide your instructions to buy or sell any Investment
Products in an order form to our HBME staff. You need to specify the
required details of your instructions in the order form, including without
limitation, security name, security identifier, quantity, type of order and, if a
Limited Order, specified price for the Equity Security you wish to buy or sell.
We will ask you to sign (by electronic methods, where applicable) the
completed order form and provide the signed form to the HBME staff who
will then input your instructions through the Platform. For the avoidance of
doubt, all your instructions provided under this clause 5.3 will be received
and transmitted by us to the relevant entity, as your broker, to execute as
set out at clause 4 of this Schedule or section 4 of the General Terms and
Conditions for Investment and Insurance Products.

5.4 We shall not be under any obligation to transmit any instruction (including

instructions given through the Platform) to buy any Investment Product
unless:

5.5 at the time of receiving such instructions to buy Investment Product, there

are sufficient monies held in cleared funds to the credit of your Nominated
Cash Account to meet any purchase price together with any estimated
expenses and fees to be incurred in connection with such buy transaction.
We have the right to convert any funds in the Nominated Cash Account into
the same currency as the relevant Investment Product at the Exchange Rate
as we deem appropriate; or
(a) at the time of receiving such instructions to buy Investment Product,
there are sufficient credit facilities to meet such purchase price and
expenses and fees and all terms and conditions relating to such facilities
have or will have been satisfied in our sole opinion.
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(b) You acknowledge, undertake and agree to be always primarily liable for
all transactions effected pursuant to this Schedule.

On receipt of any instruction to buy Equity Securities we, acting in good
faith, will calculate the sums required to meet such buy instruction plus an
estimate of (i) an additional sum of the indicative purchase price to take into
account market price movement (if your instruction is a Market Order) and
(ii) the sums required by any Market Requirements or the relevant exchange
or market to meet any tax, duty or other expenses and fees in connection
with such buy instruction. Without prejudice to clause 5.4 following such
calculation, the following provisions shall apply:

5.6 we shall be entitled (but not obliged) and without prior notice to set-off an

amount equivalent to such sum available in the Nominated Cash Account
(including but not limited to funds arising from the sale of Equity Securities
on your behalf) or any other account maintained by you or any of you with
us (in the form of credit balance and/or credit facility) against all actual or
contingent liabilities incurred by us as a consequence of the said instruction
including any liability to pay the purchase price and other fees and expenses
to any third party; and
(@) until completion of the buy transaction you shall not be entitled to
withdraw all, or any part of, the amount and the amount shall not
constitute a debt owed by us to you.
(b) We shall not be under any obligation to transmit any instruction
(including instructions given through the Platform) to sell or redeem any
Investment Product unless: (a) sufficient quantity or units of such
Investment Product is held in your Investment Account which is not
subject to any charge, lien or other security interest in favour of any
person including us and (b) at the time of receiving such instructions to
sell any Investment Product, there are sufficient monies held in cleared
funds to the credit of your Nominated Cash Account to cover the
payment of any fee, taxes or duties payable in respect of the Transaction.
You acknowledge that you shall not be entitled to withdraw or in any
way deal with all or any part of such relevant Investment Product until
completion of the sale.
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5.7 If your instruction is a Market Order, it must be received within the trading

hours of the relevant exchange or market. Where for whatever reason such
instruction has not been executed (or there is any unexecuted quantity of
any such instruction in the case of a partially executed instruction), any
unexecuted quantity of such Market Order shall be cancelled after the
trading hours on the same trade date. You will not be able to place a Market
Order outside of the trading hours of the relevant exchange or market.

5.8 If your instruction is a Limit Order, it can be submitted within or outside of

the trading hours of the relevant exchange or market. You can place a Limit
Order which can last from one day to up to 14 calendar days (excluding any
non-trading day). We call the last day of your specified order period as
“expiry date”. Upon receiving a Limit Order, we will pass on any such Limit
Order to HSBC Bank plc, in accordance with these terms, with instructions
to attempt to effect any unexecuted quantity of your Limit Order on each
day ending on the expiry date of the Limit Order. Any unexecuted quantity
will expire at the end of the expiry date if the limit you have specified for that
order has not been achieved. After your Limit Order has expired, your order
shall be cancelled.

5.9 When giving instructions through the Platform, you shall adhere to any

security control procedures that we may prescribe from time to time, and
you acknowledge and agree that:

(a) you are deemed to have authorised such instructions; and

(b) you accept full responsibility for the implementation of all such
instructions (including Transactions and other matters arising therefrom)
and agree that we shall have no liability for the implementation of all
such instructions.

5.10 You cannot sell an Equity Security that you bought on the same day. The

Platform does not support intraday trading. You can submit a sell order for
the same Equity Security that you bought on the next day after your buy order
is executed. You can only submit a sell order for any Investment Fund you
purchased through the Platform after such Investment Fund is reflected in
your Investment Account.

6.Cancellation or amendment of instructions
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6.1 You may only cancel or amend your instructions submitted through the
Platform with our consent. We shall not be obliged to act on any
instruction for cancellation, variation or amendment of any instruction
already given through the Platform nor be responsible or liable to you for
any loss or expense suffered or incurred by you if the original instruction
has already been completed or, in our opinion, we have insufficient time or
are unable to act on such instruction to cancel, vary or amend the original
instruction.

6.2 We may, at our discretion, cancel any instruction given through the
Platform where such instruction has not yet been completed if, in our
opinion, there are grounds for such cancellation.

7.Information on Transactions

7.1 We shall provide you with the Wealth Dashboard service in relation to
Investment Products you may hold in your Investment Account. By using
the Wealth Dashboard service, you agree to the terms and conditions and
disclaimer provisions displayed on the Wealth Dashboard from time to time.

7.2 We shall provide you with information about the status of your instructions
to buy or sell any Investment Product given through the Platform and such
information will be made available to you on the Platform under the
designated area.

7.3 Following execution of a Transaction, we will provide you with the key
details of the Transaction and any information we (acting as your agent) may
receive from the entity providing Execution Services for the Transaction or
Pershing (Channel Islands) Limited.

7.4 After a Transaction is effected, we may notify you of the same via SMS to a
mobile phone number as provided by you to us. You acknowledge and agree
that we are under no duty to ensure the delivery, accuracy, security or
confidentiality of the contents of the SMS. We shall not be liable for any
losses of any kind arising from such notification via SMS, including but not
limited to:
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7.5 a non-delivery, delayed delivery, wrong delivery or partial delivery of the

contents of the SMS;

(a) inaccurate contents of the SMS;

(b) access to the contents of the SMS by any unauthorised person; or

(c) use or reliance by you on the contents of the SMS for any purposes
including investment purposes.

(d) In the event of any inconsistency between the contents of the SMS and
the corresponding trade, execution or transaction details available on
the Platform, the latter shall prevail. You agree and acknowledge that
we will not and do not accept instructions provided via SMS.

7.6 You undertake to notify us immediately in the event of any change to any

information provided to us in connection with the Nominated Cash Account,
the Investment Account, the Trading Profile or the Online Trading Services.

7.7 You further undertake to notify us immediately in the event of any change

of the country or territory of your domicile or residence or any change of
your nationality or your obtaining any new nationality and provide us with
any such information as required or requested by us in connection with the
analysis of the relevant tax implications, including, without limitation, the
reasons for such change, and you agree that in that case we have the right
to cancel all your pending orders before the opening of the relevant
exchange or market or before the order being executed.

8.Your authorisation, settlement of Transactions and custody services

8.1 The terms in this section set out the basis on which you will be provided

with the custody services (including settlement services) which form part of
the Online Trading Services.

8.2 You hereby authorise us, acting as your agent, to enter into and create a

Custody Agreement (as defined in Appendix 2) with Pershing (Channel
Islands) Limited ("PCI"), on the terms set out in Appendix 2 as agreed by us
with PCI, which will be governed by Jersey law, will contain all terms on
which PCI will settle Transactions and will hold cash and securities for you
in connection with your use of the Platform and will come into effect
between you and PCl when PCI first opens an account in its books for you.
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You agree that you will be bound by all terms of the Custody Agreement as
custody client of PCI.

8.3 The custody services required by you in connection with your access to, and

use of, the Platform shall be provided to you by PCI pursuant to the Custody
Agreement. No custody services shall be provided to you by us and we will
not be responsible for holding and safekeeping your Investment Products
ordered through the Platform.

8.4 If you have any questions about the Custody Agreement or this Schedule

(including Appendix 2) you should contact us to discuss this as soon as
possible, and before you accept this Schedule or agree to receive any Online
Trading Services in relation to the Platform. As with any agreement or
contract, you should also take any independent legal, financial or other
advice which you think you need before accepting these terms.

8.5 Appendix 2 to this Schedule contains certain information relating to PCl and

sets out the terms of the Custody Agreement, and imposes certain specific
obligations on you which form part of your obligations to us, but do not
affect your contractual relationship with PCI which shall at all times be
governed by the Custody Agreement. You should read Appendix 2 carefully
prior to submitting orders for investments which will necessitate the
provision of custody and settlement services to you by PCl under the
Custody Agreement.

8.6 For the purposes of the creation and operation of the custody services

provided by PCl to you, all relevant information in respect of your
Transactions and other instructions in respect of Investment Products, your
information provided to us and relevant information on your accounts with
us, will be shared by us with PCI.

9.Limitations on liability and indemnity

9.1 Notwithstanding that you may have informed us of any of your investment

objectives, you shall be solely responsible for making your own independent
investment decision and you give all instructions in reliance on your own
judgment for your needs. In addition we shall not owe you a duty (save only
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to the extent required by Applicable Regulations) to exercise judgment on
your behalf as to the merits or suitability of the Transaction concerned.

9.2 We are under no duty to examine or verify the validity of the ownership of
or title to any Investment Product and shall not be liable in respect of any
defect in ownership or title.

9.3 Where applicable, you shall be solely liable for any taxes or duties payable or
to be withheld on or in respect of any Transaction or any Investment Product
you hold or in connection with any Online Trading Services in accordance
with applicable tax rules and requirements from time to time.

9.4 It is your sole responsibility to seek independent professional advice on and
handle any tax issues which may affect you under all applicable laws and
regulations in connection with any investment or Transaction contemplated
under the Agreement and, we assumes no responsibility for advising on or
handling such tax issues or providing any assistance in this regard.

9.5 You shall indemnify and hold harmless us, any person appointed by us and
any of our officers, directors and employees from and against all claims,
liabilities, damages, losses, costs and expenses of any kind which may be
incurred by any of them and all actions or proceedings which may be brought
by or against any of them in connection with:

9.6 the provision of the Online Trading Services, the Trading Profile, the Platform
and the Wealth Dashboard to you;

9.6.1 any default by you in the performance of your obligations under the

Agreement (including without limitation, any failure or default in the

performance of your obligations in relation to Transactions settled by us

on your behalf, any costs incurred or actions or proceedings brought as

a result of your failing to maintain sufficient Investment Products or

sufficient cash in a particular currency);

any failure by you to perform the obligations to HSBC Bank plc and

Pershing (Channel Islands) Limited as specified to be performed by you

in clauses 4 and 8 and detailed in Appendices 1 and 2, in particular in

respect of your failure to pay any fees, commissions or other costs and
charges due to HSBC Bank plc and/or Pershing (Channel Islands) Limited
in respect of their execution and custody services respectively;

9.6.2
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9.6.3 any failure by you to perform the obligations to Pershing Securities
Limited as specified to be performed by you in section 4 of the General
Terms and Conditions for Investment and Insurance Products and
detailed in Appendix 1 to the General Terms and Conditions for
Investment and Insurance Products;

9.6.4 the enforcement of the Agreement;

9.6.5 any of your negligence, fraud or wilful default;

9.6.6 any representation or warranty or confirmation given by you being untrue
or misleading in any respect; and/or

9.6.7 any claim against or liability resulting from any defect in title or any fraud
or forgery in relation to any of your assets (or instrument of transfer)
delivered to us,

9.6.8 unless due to the gross negligence, wilful default or fraud of us or our

officers, directors or employees.

9.7 Notwithstanding any other provisions in these terms, we will not be liable

for any loss of profit, savings, revenue or goodwill or any consequential,
indirect, incidental, special or punitive loss of any kind.

9.8 Any losses or liabilities of any kind incurred by you in the course of any trading

based on any Investment Product or monies which are legally due to be but not
yet credited into your Investment Account or designated bank account
respectively shall solely be borne by you, and we shall have no liability in relation
thereto. At no time will we be liable for indirect or consequential losses or
liabilities of any kind even if you may have advised us of the possibility of such
losses or liabilities.

9.9 We shall not be liable for losses of any kind as a result of the failure of an

executed Transaction to be settled by the settlement date as specified in the
trade confirmation or contract note to which such Transaction relates (except
where such failure is caused by the gross negligence or wilful default of us or
any other person appointed by us or their respective officers or employees),
although in such circumstances, notwithstanding the provisions of clause 9.1,
we are authorised to take any such action or steps to settle such Transaction
as we consider appropriate in our discretion.

9.10 Where you are or become a U.S. Person, or if we determine at any time at

our discretion, we shall have the right to suspend or terminate the provision
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of any or all Online Trading Services to you with respect to your Trading
Profile and/or any Investment Product transacted through the Platform and
we shall have no liability for losses or fees, costs or expenses of any kind
in connection with such suspension or termination.

9.11 This clause 9 shall continue in effect notwithstanding the termination of
the Agreement.

10. Your representations, warranties, confirmations and undertakings

10.1 You represent, warrant, confirm and undertake as follows for the benefit
of us and, where applicable, for HSBC Bank plc, Pershing Securities
Limited and Pershing (Channel Islands) Limited:

10.2 that you are not domiciled or resident in a country or territory where there
is any restriction on your buying or holding any Investment Product. If you
become resident or domiciled in any such country or territory you will
inform us immediately and will, if so required by us, sell or redeem any
such restricted Investment Product;

(a) that you act as principal and you when buying or dealing in any
Investment Product will ensure that you are not subject to any
prohibition against buying or dealing in any such Investment Product;

(b) that any decision to buy or sell any Investment Product shall be based on
your own judgment and that you have relied upon information obtained
by yourself and not on any advice, view or information provided by us.
You acknowledge and agree that you are aware that we do not hold out
ourselves or any of our employees, agents or Affiliates as having any
authority to provide any representations, trading suggestions,
recommendations or information (whether written or oral) or research to
you (unless otherwise expressly communicated to you) and you do not
rely on any such representations, trading suggestions, recommendations,
information or research;

(c) that you will comply with any relevant Market Requirements in any of the

jurisdictions in which Investment Products are traded, including but not
limited to, any disclosure of interest requirements; and
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(d) that you have full power and authority to enter into the Agreement with
us and to perform obligations on your part under the Agreement, and
such obligations are enforceable in accordance with their terms, and that
your entry into and acting in accordance with the Agreement will not
contravene any applicable laws, rules and regulations.

(e) You represent, warrant, confirm and undertake as follows:

10.3 that you are not a U.S. Person (or acting for the account of such U.S.
Person), and that in the event that you become a U.S. Person, you will
notify us immediately;

(a) that you are not a director or officer, or shareholder who holds 10% or
more of the interests in the shares of, a company listed on any stock
exchange in the United States;

(b) that any Investment Products delivered or pledged by you or your
transfer agent to us will be free from any lien, charge, claim or other
encumbrance (other than a lien imposed on all securities by the
applicable clearing house or depository) and free from any other
restrictions, including, but not limited to:

(c) the volume limitations and manner of sale limitations set forth under

Rule 144 of the Securities Act of 1933, as amended,

(i) any requirement that any sale, assignments or other transfer of
such securities be consented to by any person or entity,

(i) any limitations on the type or status of any purchaser, pledgee,
assignee or transferee of such securities,

(iii) any requirement of the delivery of any opinion of counsel, notice or
other documentation to the issuer, registrar or any other person prior
to the sale, pledge, assignment or other transfer, and

(iv) any registration or qualification requirement or prospectus
delivery requirement for such securities pursuant to applicable
securities laws; and

(d) that you are not:

(i) a subcontractor or independent contractor of a firm or

organization;
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(i) registered or qualified with the US Securities and Exchange
Commission (the “SEC”), the US Commodities Futures Trading
Commission, any state, federal or international securities agency
or self-regulatory body, any securities exchange or association, or
any commodities or futures contract market or association;

(iii) engaged as an “investment advisor” as that term is defined in
Section 202 (11) (a) of the U.S. Investment Advisor’'s Act of 1940
(whether or not registered or qualified under that Act); or

(iv) employed by an organization that is exempt from U.S. federal
and/or state securities laws that would otherwise require
registration,

and in the event that you become so registered, qualified, engaged or
employed you will notify us immediately. In the event that you are or
become deemed by any U.S. Market Data Provider to be so registered,
qualified, engaged or employed you agree that we shall have the right
to pass on to you any additional market data subscription fees and any
other fees and costs incurred as a result of or in connection with the
foregoing.

10.4 You confirm and agree that you are acting as principal in relation to all
Online Trading Services and that no Investment Products transacted
through the Platform and no parts thereof will constitute Investment
Products held by you on behalf of any third party.

10.5 You confirm and agree that you are not subject to any law, regulations or
directions from any competent authority having jurisdiction over you which
prohibits or restricts your performance of your obligations in this clause 10.

11. Trading restrictions and risk disclosures

11.1 You shall at all times comply with all trading restrictions applicable to any
of your trading activities, including but not limited to trading or position
limits imposed by us, Pershing, HSBC Bank plc or any relevant exchange
or market or clearing house or Market Requirement from time to time. If
any such trading restriction or trading or position limit is exceeded, we,
Pershing, HSBC Bank plc or PCI may disclose your identity and positions
and/or liquidate any of your positions, if it is requested to do so by any

22

Jglai aialg adyodll ciloygdlg alloll Gligdll aial sal Jago gl Jawo  (2)

aytlgll aoili adlo (glygl allag ig ardyolll sanioll calitlgll a aladll glull

alloll @hglll ae0a gl amygr i gl Lilall pybsiill aym gi aulga gl aulljua f
alaTll agaoll gl glull &003 gl Ggu i gl

(i) (11) 202 puwall L6 am30ll cageill i "jlofiuwl jlitiwo” aany 4jlio  (3)
alili gl aliwi i clguw) 1940 plal S0l jlotiwll jlitiuo ygilé go
gl (ugilall Liagos

adlaall alloll Glygdll uilgd 1agos éldeo dunndo Jid go aolaaiul oi  (4)
il asyby Jpuwill b Gill algll oilea gilg

oo Diga cllay liclly] pdyle claghagi of clalidl of clloli of cllawi i Jb ag
ayyolll saaioll calitlgll La Ggu cilily agjo i abuulgs piei ciyni gf s Jh
Jaii ol @l W ggduw aili @algi cul abhgo gf eljidio of Jmgo of Jauo clil
dauli 62180 Laullaig sl pgu g aalolll Goull il il pguy i el

G Loy @leiy Loga gf

cuigiigl pe Jglaill caloaa aaléy gloiy lowa Junll aany waynii clil (galgig 248 cuil 4-10
sl Jauini 1l Lgio cljal sl glg anioll Jila o jlotiwl calaiio b Jglaill eiy 1l ailig
wall e aly oAby lg) B Jlotiul cilaiio

lgl anio ablu sl yo wilgngi of ailgl of yails il enls e wlil Galgig 2541 cul 5-10
10 20yl 13 4 cliloljill gf clilal apar gf faai vlyle ailenall ablull

ibloll ge aloadllg Jglaill agua -11

Loy Jglaill abuiiil o i Lle aayboll aguall aalsl Jliodl calag il gron L4 clyle ooy 1-11

2ipiny gl vai liha uo angjaoll Syoll ol Jglaill agsa yoall 1l Jlioll Yy Lle ella ;4

go anldo (Gguw gl aape gl an cula Gguu gl anygul bgpi sl gl ¢.p.41 HSBC lis gl

iy gof atutiy of vai W jgay 840 of Jglai 22 of Jglai agua sl jghai alb a0l up

vo sl aani gilg cljsliog cliga ue albadl aijo JUall jja aiplpy of .p.ubt HSBC

laag gl/g anldo aaye gl Gguw gl anjgr gl anido duorhii daga sl ella culb gl ljalpo
@gull bgpir go 1l



regulatory authority, exchange, market or clearing house and/or pursuant
to any Market Requirement.

11.2 The General Terms and Conditions for Investment and Insurance Products
also provides the types of risks which you will be exposed to investing
through the Platform. You should carefully consider such risks ahead of
submitting any buy or sell instructions through the Platform.

11.3 You confirm and acknowledge that you have read, fully understood and
accepted the risk disclosure statements in relation to the Online Trading
Services, which are set out in the Agreement or which are otherwise
notified to you.

12. Power to debit, credit and Exchange Rate

12.1 In addition to any other rights we may have, all your payment obligations
under these terms including, without limitation, the sums payable in
respect of any Transaction, including the payment of any fee, taxes or
duties payable, may be debited from your Nominated Cash Account. In
the event that such debiting causes the Nominated Cash Account to be
overdrawn then interest shall be payable at such rate as we shall
determine and shall in the absence of agreement to the contrary be
repayable on demand. Any sale or redemption proceeds, dividends,
incomes and interests received in respect of the Investment Products you
hold in the Investment Account (after deduction of any taxes, if
applicable) shall be credited to your designated account as notified to PCI
(which may include your bank account held with us).

12.2 We shall be entitled to collect and/or effect any sums payable under these
terms including, without limitation, all sums payable in respect of any
Transactions or your Investment Products held in the Investment Account
as referred to in clause 12.1 in any currency as we may determine. Where
a conversion of one currency into another currency is required for such
purpose or otherwise to enable us to exercise any of its powers and rights
under the Agreement, such conversion shall be calculated at the Exchange
Rate.

13. Other interests or conflict
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13.1 You acknowledge that when we arrange a Transaction for you, we or a

member of the HSBC Group or some other person connected with us may
have an interest, relationship or arrangement which is material in respect
of the Transaction, the Investment Product covered by the Transaction, the
arrangement or service concerned.

13.2 You acknowledge and accept that we and any member of the HSBC Group

may have interests which conflict with your interests and may owe duties
to other clients which would otherwise conflict with the duties owed by us
to you, and consents to the same. We have established procedures which
are designed to identify and manage such conflicts. These include
organizational and administrative arrangements to safeguard the interests
of our clients, and we shall take all reasonable steps to ensure you receive
fair treatment in the event that we have any such interest or in the event
of an actual or potential conflict arising.

14. Prices and other Market Data

14.1 Prices of Investment Products and other Market Data may be provided by

various market data information providers. We do not and will not
guarantee the accuracy or completeness of, or reliability on, any such
prices quoted or other Market Data. We shall not be liable for any loss or
damages arising from any inaccuracies or omissions or reliance on such
prices quoted or Market Data.

14.2 Any price of Investment Products quoted on the Platform in response to any

enquiry by you is for reference only and shall not be binding on us or any of
our market data information providers. The relevant entity as your broker
shall be entitled to execute an order for the buy or sale of any Investment
Products (other than Limit Orders) even if the price of such Investment
Products has altered to your disadvantage between the time of receipt of
such instruction and the time at which any such buy or sale is executed.

15. Disclosure of information to regulators

15.1 Without limiting the generality of any other provisions of the Agreement

and notwithstanding any other provisions of the Agreement to the
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contrary, in relation to any Transaction where we have received an enquiry
from any regulator, tax authority, governmental or quasi-governmental
agency, exchange or clearing house having jurisdiction over us or you
(collectively the “regulators”) or a request from a stockbroker/registered
person/intermediary in response to such enquiry from any of the
regulators, the terms of this clause 15 shall apply.

15.2 You undertake to, upon our request (which request shall include any
request from the relevant regulator), within two business days of the
relevant jurisdiction inform the relevant regulator of your identity, address,
occupation and contact details. You shall also inform the relevant regulator
of the identity, address, occupation contact details of any third party (if
different from yourself) who originated the Transaction in question. You
also authorise us and each of our officers to disclose all such information
concerning you, your Investment Account, Trading Profile and any
Transaction that any regulator requests or is required to be disclosed
pursuant to applicable Market Requirements. This clause 15.2 shall
continue in effect notwithstanding the termination of the Agreement.

15.3 You confirm that you are not subject to any law which prohibits or restricts
your performance of the obligations in clause 15.2 or, where you are
subject to such law, that you have waived the benefit of such law or
consented in writing to your performance of clause 15.2.

16. Short selling

16.1 We will not be under any obligation to transmit any order placed by you to
sell Investment Products unless sufficient quantity or units of such
Investment Products is then being held in your Investment Account which
is not subject to any charge, lien or other security interest in favour of any
third party, including us.

16.2 Every sale instruction from you will be a “long” sale, meaning that you wiill
never give us a sale instruction unless, at the time of the instruction, you own

the Investment Products that are the subject of the instruction.

17. No advisory services
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17.1 We do not provide any investment advice or recommendation as part of
the Online Trading Services and we do not act as your fiduciary in relation
to the Transactions. We are not responsible or liable for any losses which
you may incur or suffer as a result of, in connection with, or arising from
any information on Investment Products or markets (such as research
reports, market trends, product performance comparison, investment
analysis, insight or commentary) provided to you in connection with such
Transactions.

17.2 Without prejudice to the generality of clause 17.1, if we or any of our
employees, agents or Affiliates provide any information or representations

on

Investment Products or markets such as research, reports, market

trends, investment analysis, insight or commentary upon the performance
of selected companies or industry sectors, such provision should not be
construed as:

17.3 any endorsement of the Investment Product;

(a)

(b)

(c)

(d)

(e)

a representation that we, our employees, agents or Affiliates have
performed any due diligence on the Investment Product;

a recommendation, the provision of advice or confirmation that any
investment is suitable for you, unless otherwise expressly
communicated by us;

we, our employees, agents or Affiliates acting as your adviser or
fiduciary;

information, trading suggestions or recommendations which you can
or may rely on in connection with your investment decision or as the
primary basis for making your trading decisions, unless otherwise
expressly communicated by us; or

a representation, warranty or guarantee as to the accuracy of any such
information or recommendation, and you should seek your own advice
as to the suitability of any Investment Product mentioned. The use or
reliance on any such information, representation or recommendation is
at your own risk and any losses which may be suffered as a result of you
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entering into any Transaction are for your own account. We shall have no | .o4ub le 2liy lgilhe| ,ou ol p| pJ clgu aoylill Wildpds gl Will4g gl livathgo Jud oo
responsibility or liability for any losses arising out of any information, i dauni gl ciingi gl culagsli g| cilogleo le Jloi4lg adn adgduuo Jonii Il i
representation, recommendation or advice made or given by us, our b e 2l dondo aunill gl cilingill gf caljladl gl ciloglogll oam iil4 gl
employees, agents or Affiliates, whether or not given at your request. We
are not liable for the accuracy and completeness of any such information,
representation, recommendation or advice even if such information,
representation, recommendation or advice was provided at your request.

18. Third party rights Sl waybldl (Ggdn -18

Nothing in the Agreement shall operate to prevent or limit our right to assign, aio jal J4uiy gl a1aai gl g Jjliill La lida apai gl giol @iy adlailll oam a ajlg e i 1l
novate or otherwise confer any benefit or interest in favour of any other party. All yg4i alaill oam a éalgll agudllg cilelaall aald AT cagh sl allnl alno gf 8aila
defences and limitations in the Agreement shall be enforceable by us and any = ililiallg og! deioJié ogilalag HSBC acgono 4 griac gi Jud go gl lld go Gubill alla
member of the HSBC Group, their successors and assigns and entities into which = oam @aalgo .ogio gl gl yo 6jlall aaii lgigléuiy gl lgeo ygangiy gl ygaoaiy 2a ill
they may merge or consolidate or form as a result of acquisition by or of them. .agalailll clgi ql cloll gl i sl ayglbo pe ._aIJJ;J‘JI
Consent of these parties is not required for any variation, rescission or termination

of the Agreement.
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HSBC BANK PLC

HSBC BANK PLC — HSBC BANK MIDDLE EAST LIMITED BESPOKE
TERMS OF BUSINESS FOR GLOBAL MARKETS SERVICES

Part 1 — Introduction and purpose

1.1

1.2

1.3

1.4
1.4.1

Introduction

HSBC Bank plc and HSBC Bank Middle East Limited (the "Parties")
acknowledge that HSBC Bank Middle East Limited provides its customers
with access to its Retail Trading Platform (the "Platform™) which facilitates
direct investment by customers of HSBC Bank Middle East Limited in
securities traded on global financial markets. HSBC Bank Middle East
Limited will receive orders from HBME Customers through the Platform and
will arrange transactions for such customers with HSBC Bank plc pursuant
to these Terms (as defined below). The Parties agree and acknowledge
that, pursuant to the Financial Conduct Authority ("FCA") Conduct of
Business Sourcebook ("COBS") 2.4.3R, HSBC Bank plc will treat HBME as
its client under these Terms and in respect to transactions entered into
under these Terms. For the avoidance of doubt HSBC Bank plc will not
treat any customer of HSBC Bank Middle East Limited as its client for
regulatory purposes.

These Terms of Business for Global Markets Services, together with any
schedules, supplemental terms, accompanying documents and each
confirmation recording the details of any transaction under it (together, as
amended from time to time, the "Terms"), set out the terms and
conditions of the relationship between the Global Markets business of
HSBC Bank plc and HSBC Bank Middle East Limited acting on behalf of any
HBME Customer in relation to the Services (as further described in Clause
2).

We may provide our services in relation to products which are not
regulated by the FCA and/or the Prudential Regulation Authority (the
"PRA").

For the purposes of these Terms:

"we", "us" or "HSBC" means HSBC Bank plc, acting through its Global
Markets business;
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1.4.2 "you" or "HBME" means HSBC Bank Middle East Limited, acting on
behalf of any HBME Customer (as defined below), and who is entering
into these Terms in its capacity as client of HSBC pursuant to COBS
2.4.3R;

1.4.3 "HBME Customer" means any retail customer of HBME on whose behalf
HBME is entering into these Terms; and

1.4.4 "Party" means a party to these Terms.

2. The Services that we will provide to you under these Terms

2.1 Our Services for you:
2.1.1 Subject to these Terms and the limitations set out under Clause 2.2, HSBC
may provide the following services to you in accordance with Applicable
Law:
(i) buying or selling or otherwise dealing with you or arranging for you,
as applicable, in relation to Products.

(i) such other services as may be agreed between you and HSBC from
time to time,

(together, the "Services").

2.1.2 We assess what products and services should be made available to our
different client and target market types. We will provide you services where
our identified target market for such services includes Retail Clients. This
means that there may also be products and services which will not be
available to you pursuant to these Terms.

2.2 Limitations on the scope of our Services:

2.2.1 Our Services do not include investment advice or personal
recommendations.

2.2.2 We do not provide any representations as to the suitability of any of our
Services.

2.2.3 You are responsible for obtaining any legal, accounting, financial or tax
advice you may need in determining whether any Product or Service is
suitable for your needs or the needs of your business.

2.2.4 Any information provided to you in relation to these Terms (including, but
not limited to, any market information or research forecasts shared with
you in relation to any proposed Order or otherwise) will be for your
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3.2

3.3

information only and is not in any way to be relied upon as financial advice
as to the suitability of placing an Order or entering into any Product or
Service. We will not provide any information in relation to these Terms to
any HBME Customer.

Insofar as is permissible under the FCA rules, HSBC does not owe you any
Fiduciary Duty or any similar obligation under these Terms.

Risk warnings:

We will provide you with a notice of risks related to the Products.
This information will be made available
http://www.gbm.hsbc.com/financial-regulation/market-
structure/mifid/policies-disclosures or such other website as notified to you
by us. You should read the notice carefully.

You must ensure that the relevant website link containing any information
provided to you under this Clause 2.3 is provided to the HBME Customers
at the time of their application for access to the Platform. You must inform
the HBME Customers of the importance of reading such information
carefully. For the avoidance of doubt we will not provide any information
under this Clause 2.3 to any HBME Customer.

at

These Terms

The Parties agree that each transaction entered into under relevant
product terms is subject to these Terms, including, but not limited to,
our Best Execution Policy, each as amended or supplemented from
time to time.

We shall not be bound by any terms of business or other contractual
documentation sent by you or on your behalf or by or on behalf of any
HBME Customer from time to time unless we expressly agree in writing
to be so bound.

You agree that you will promptly supply us with any information and/or
documentation that we may request from time to time, including
information or documentation relating to any HBME Customer, to
enable us to comply with: (i) any legal and regulatory requirements
which may apply to us, including, but not limited to, the requirements
under the Money Laundering Regulations 2007 (as amended or
supplemented from time to time); or (ii) in the case of industry/market
voluntary codes, any such codes with which we choose to comply.
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4.

4.1

4.2

5.2

5.3

54
5.5

6.2

6.3

Interpretation, effective date and interaction with other
agreements
Words and phrases used within these Terms which hold particular
meanings are defined within these Terms and are also listed in Schedule
1.
These Terms shall take effect from the date on which these Terms are

signed by the Parties.

Information about us

HSBC Bank plc is a member of the HSBC Group, the ultimate holding
company of which is HSBC Holdings plc, and will be trading through
Global Markets and any renamed or successor business unit or division
within HSBC.

The registered address of HSBC Bank plc is 8 Canada Square, London
E14 5HQ, United Kingdom. HSBC Bank plc is registered in England, with
company registration number 14259. HSBC Bank plc's email address for
communications in relation to these Terms is
regulatory.business.support.europe@HSBC.com.

HSBC Bank plc is authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential
Regulation Authority. HSBC Bank plc appears on the United Kingdom's
financial services register with firm reference number 114216.

HSBC Bank plc's VAT identification number is GB 365684514.

The address of the Prudential Regulation Authority is Prudential
Regulation Authority, 20 Moorgate, London EC2R 6DA, United Kingdom.
The address of the Financial Conduct Authority is Financial Conduct
Authority, 25 The North Colonnade, London E14 5HS, United Kingdom.

The capacities in which we will act towards one another

HSBC acts as principal and will not act as agent for HBME or any HBME
Customer (that is, it will not act on behalf of HBME or any HBME
Customer).

HBME acts as an agent for undisclosed HBME Customers, HBME will not
notify or disclose the identity of HBME Customers to HSBC. As a result,
we, in our dealings with HBME, will assume that the transactions that
we enter into for HBME under these Terms are for an HBME Customer.
Notwithstanding this, the Parties agree that HSBC will treat HBME as its
client pursuant to COBS 2.4.3R.

Sanctions and anti-bribery
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7.
7.1

7.2

7.3

6.3.1  You will not, and you will ensure that the HBME Customers do
not, directly or indirectly use the proceeds of any transaction
concluded with or through us, or lend, contribute or otherwise
make available such proceeds to any Person, (i) to fund any
activities or business of or with any Person, or in any country or
territory, that, at the time of such funding, is, or whose
government is, the target of country- or territory-wide Sanctions
or (ii) in any other manner that would result in a violation of
Sanctions by any Person.

You will not, and you will ensure that the HBME Customers do
not, in connection with any transaction concluded with or
through us, violate any applicable anti-bribery laws and
regulations, including, but not limited to, the U.S. Foreign
Corrupt Practices Act, the UK Bribery Act (each as may be
amended from time to time) and other analogous legislation in
other applicable jurisdictions.

6.3.2

6.3.3 We shall have the right to suspend or terminate these Terms
and any transaction subject to these Terms on immediate
written notice should we become aware of a breach of your
obligations under this Clause 6.3.

Authority

You represent and warrant that you have all necessary authorities and
consents, including the authority to act as agent for each HBME
Customer, to enable you to enter into both these Terms and any
transactions pursuant to these Terms.

HSBC acknowledges and agrees that HBME intends to execute
agreements referencing these terms with HBME Customers under which
HBME will facilitate access to the Platform and may receive and transmit
orders as HBME Customer's agent to HSBC for the provision of the
Services ("Platform Access Terms") and HSBC shall be bound by any
such Platform Access Terms in so far they cover obligations set out in
these Terms (but not beyond) as principal. HSBC hereby specifically
approves HBME's use of Platform Access Terms.

HSBC may rely on any order, direction or instruction from you or any
person who is, or is believed by us in good faith to be, a person
designated or authorised by you to give instructions in relation to these
Terms (an "Order"). HSBC may accept and act without further enquiry
upon such instructions and/or Orders. You will be responsible for, and
the relevant HBME Customer on whose behalf you act will be bound by,

A buuglll Gpidl HSBC ciloc Ui Te) 24l o4ule goiig o4l jguu I 1-3-6
oi aoleo Lsi calaile plam_u.ll L_,J.r: o ne gi pnitlio LJé_uu ualool
oam anli pl Ljﬁ_u.u g| Qo_ml_u.LLo.ll g| oalal g| lilda go g| lico lgolp]
g| =k i] le Qo g| LJLo_cl g| abhdil Jigoil (1) oA LS' l_.,Jl caladlell
ﬂﬂnemmamgﬁnugﬁgthgoﬂlumguﬂugﬁJpﬂnlglahxsluﬂ
6p| adayh leJ g| ouladll g| algall (Sgiuo le Wlbill aewlg ciligdier

.2 L§| Jud go caligaell aallho Ll (Sagi

losd buuglll Gpiull HSBC clloc i ¢o 24lill p4ule (uoiig o4l jga 1l 2-3-6
Jaoeo cuilga i ygallyy 1l Wils yo gi lieo dopo aloleo sk (leiy
0gild poall 1 JUoll Juw Lo ella a Loy sguinll @dlsol Loy
oguinll ygila aydypo il 63aisll calilgll (sa éauulall auiadll cilwglaoll
alilooll (spll Cileyiiillg (AT g vo lgitliaeig) s2aioll dlooll o
sl aileall cilylgl a lgy Jgoooll lg!

oagl denly dloleo slg bgpill oam clgil gl @yloi La @l yal
agoy cliloljill aallies liole Jb 6 (Sjga ba jlow] ciagos bgpull
3.6 aidl lam

3-3-6

anlnll

clla La Loy dojulll caladlgoll il ol groa o4yal aily ggageiig ggpar eiil
o e4iydoil buglll Gpill HSBC clloc yo Jroc Jal Jrags waynill antln
bgpnll oagl laag culloleollg bgpidll (o 14 plul

o)Ll calalaiull agaii pjiey buuglll Gpidl HSBC ol lc Galgaig HSBC ey
HSBC Jooi vaguw lgiagoig buuglll (gpill HSBC clloc go hgpill oam
wolglll Jaig plliwl al yhoig dnioll Ll Jgngll Jagui Lo buuglil Gpidl
Calonall puadi Jal go HSBC I b_:.ug_ﬂl Gpill HSBC clgel JiAg aidmy
1ady anioll Jgngll bgpin go by sl HSBC pjilig (*anioll Jgngll bgpi)
Jold (lgiaei yga yal) bgpull odm a lgde yngoioll ciloljildl lgiyhoi
bgpi bungill (Gpidl HSBC plaiiwl (e ayaaill aag le asagos HSBC (galgs
< < < < < -anioll LJg-DgJI
Sl Jud go gl paha go ilodlei gl agagi gl wlb sl Sle Jugeill HSBCL (401
Cilodeill clbhell p4lid oo Jgio gl greo goid aily ayill gy adiei (oadd
cli JLLLL(J.LLLI| U9 Laynilg HSBC Juy adg .("wdbll™) bgj.ul“ oagy (dleij loya
aoleo leg j.0| le o€ algguell ygleaii cagw .cablbll gl/g Ciloleill oam e
alnll 3 buglll Guill HSBC Jioc e bl g| /g calodeill oam e axili
.aic qlily ygaynii sall

34

-7
1-7

2-7

3-7



any Order and any resulting transaction resulting from those instructions
and/or Orders. ) )
7.4 We will not receive any instructions from any HBME Customer. Bbunglll Guidl HSBC J Jsoc &l yo cilogei sl @lii ol 4-7

8. Your classification as a Professional Client Lajiao Ji094 ohdiini -8

8.1 Under the rules of the FCA, we are obliged to categorise each of our Llo| lilloc yo Jioc J4 casiniy ggojlo vai llell gl dim aclgd wiagol 1-8
clients as either a Retail Client, a Professional Client or an Eligible 04a4ni g phelilg Jmgo Jildo waph gl wayino Jioc gl &jai Jioo4
Counterparty and to notify you of your categorisation.

8.2 The categorisations afford different levels of protection under the FCA ol ¢iglull aiym aclgéd ciagos @yloall o aalive wiligiwo cilayinill yagi 2-8
rules, with the retail classification affording the greatest level of ilayini go aijléo dloall Ciligiuo o (sgiwo L_,lcl ragy sall @jaill Laini go

protection as compared to the professional client and eligible Jogoll Jildoll waphllg cuapinell cllgell
counterparty categorisations.

8.3 You have been classified as a Professional Client under these Terms and gl Jula aclgal laagg bgpidl oam wiagor wapiao Jioo4b o0daini oi 3-8
in accordance with COBS 3.5.2R. .2.5.3 Jlocdll

9. Your right to request a different categorisation Aliio ayind wilb ,d p4da -9

9.1 You may request in writing to be classified as an elective Eligible aijai Jioc gl juial Jago Jildo capbh4 pfmu.m ol ol hb; l_deI 05i%01 1-9
Counterparty or a Retail Client and HSBC may accept this at its o45gji e llay algid (salg .oyadil Laﬂg juiadl ella HSBC Judy adg
discretion. Where it does so, you will be provided with additional or 20g .(@thioll i) hgpill lam Jao Jai al Jo4i alyay gl aale] culaiiuo

alternative documentation supplementing or superseding these Terms  gnioll hqpill e4flagiul aicg oAiaig e4ipwa HSBC oudi p4ulb élclio
(as applicable). In considering your request, HSBC will assess your \Gihio vaila wig Lo

relevant expertise and experience and whether you meet the
requirements prescribed by any Applicable Law. )

9.2 You are responsible for keeping HSBC informed about any changes that Lodauini Lle yigi aa il calpueill Jga HSBC ¢l e gulgduuoll il 2-9
could affect your categorisation. )

Part 2 — Transacting with us Lo Joleil -2 ¢j=JI

10. Placing Orders with us Lieo Wbl pyasi -10

10.1  You may place Orders with us by any approved means notified to you oip) ,3V u> oo oy pSeli daouze alaws U Lieo bl puarsi pSJ 5= 1-10
by us from time to time for these purposes. oleVl

10.2  Where you place an Order with us, HSBC will act on instructions before  aSG sl pMiw! Jud Olowleid!l (sde slo HSBC i lizo wlllall Ugonss cus> 2-10
receipt of any written confirmations and its records of communications Wlodedl 0id ¢ loewls> Wds o VlaiVl @Maow Mg Lsdas

shall be conclusive evidence of such instructions.
10.3  An Order will be legally binding on the HBME Customer on whose behalf  o,1s8:1 I Sl bwgVl Sl HSBC Jroe (sle LungS pro bl ueSw 3-10

it has been submitted and we shall have no responsibility for any error oVl 1is (8 @8> pac of Uas Sl e ddogumo Sl Jozs V caic alally
or inaccuracy in such Order.
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10.4

10.5

10.6

10.7

Subject to these Terms, you may request that an Order be amended or

cancelled and we may, in our absolute discretion, amend or cancel such

Order if it has not yet been executed. We do not guarantee that the

original Order will not have been executed prior to such request, and

any such request to amend or cancel an Order will have no effect on

any Order which has already been executed.

Once you have placed an Order with us, that Order will become

immediately binding on the HBME Customer on whose behalf it has been

submitted. However, you should not assume that we have executed the

Order until we have informed you that we have done so.

We shall be under no obligation to execute your Order. For instance, we

may not execute your Order in, without limitation, the following

instances:

10.6.1 there is a lack of liquidity in the market;

10.6.2 there is market disruption;

10.6.3 Applicable Law, market practice or a rule or regulation would, in
our reasonable opinion, prevent us from doing so;

where you or the HBME Customer on whose behalf you have
placed the Order have insufficient credit; or

10.6.5 where we are in doubt as to the authenticity of instructions.
Consequently, we shall not be liable to you or, for the avoidance of
doubt, to any HBME Customer, where we have declined an Order or
have been unable to execute an Order.

Where permitted by Applicable Law, we will not be obliged to provide a
quote for a transaction with you (including in relation to the termination
of a transaction) and we may decline to provide a quote at any time in
our absolute discretion. In particular, we may refuse to quote or enter
into transactions on the basis of your credit status, the credit status of
the HBME Customer on whose behalf you have placed the Order and
other commercial considerations.

10.6.4

11. Appropriateness

11.1

The Parties agree that insofar as the Products comprise shares in
companies admitted to trading on a regulated market, an equivalent
third country market or a multilateral trading facility, in accordance with
COBS 10A.4.1R, HSBC is not required to assess the appropriateness of
the Services or Products.

When providing Services or Products under these Terms, HSBC may be
under a regulatory obligation to consider whether those services and/or
products are appropriate to you. In determining whether a service
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11.6

and/or product is appropriate to you, we will consider, amongst other
things, your knowledge and experience in the investment field relevant
to the particular service and/or product. In accordance with COBS
10A.2.3 EU HSBC is entitled to assume that a Professional Client has the
necessary experience and knowledge in order to understand the risks
involved in relation to those particular investment services or
transactions, or types of transaction or product, for which such
Professional Client is so classified.

We will ask you for information in order to assess the appropriateness
of a Service or Product for you (where required to do so under the FCA
rules). If you fail to provide us on request all information regarding your
knowledge and experience in the investment field relevant to the
product(s) or service(s) offered, we may be unable to determine
appropriateness and so may decline to provide you the Service or
transact the Product with you. This information may include, where
relevant, information on the types of services, transactions and
investments with which you are familiar, the nature, volume and
frequency of your transactions and the period over which they have
been carried out, and the level of your education, profession or former
profession. For the purposes of this Clause 11, "you" and "your" mean
the person or persons acting as the decision-maker to enter into
transactions (on behalf of HBME).

We may ask you for confirmation that in accordance with the Applicable
Law in the UAE you have assessed the knowledge and experience of
each HBME Customer in the investment field relevant to the specific type
of product and/or service offered and that you consider that the specific
type of product and/or service is appropriate for that HBME Customer.
If you fail to provide us with this confirmation, we may decline to provide
you the Service or transact the Product with you.

You undertake to notify HSBC immediately if any of the information
provided under Clauses 11.3 or 11.4 changes in any respect.

Where the FCA rules permit, we will not consider the appropriateness of
a Product or Service to you in relation to Non-complex Investments.

12. Settlement

12.1

12.2

The Parties agree that settlement will be performed by a third party firm
(the “Third Party Custodian”) pursuant to a separate agreement.

Accounts shall be due for settlement and/or delivery on the date shown
on the confirmation. It is your responsibility to ensure that money due
to HSBC is paid and/or that documents are delivered to HSBC in good
order by the due date for settlement.
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12.3

12.4

12.5

12.6

13.

13.1

13.2

If you make any payment under these Terms which is subject to any
deduction or withholding whatsoever, you shall pay to HSBC such
additional amount as is necessary to ensure that the amount actually
received by HSBC will equal the full amount HSBC would have received
had no such deduction or withholding been made. Any payment made
by HSBC under these Terms which is subject to any deduction or
withholding whatsoever will be made by HSBC less such deduction or
withholding.

In placing an Order and entering into a transaction, you will be deemed
to have authorised us to credit or debit any amounts owed to you or
owed by you (as applicable) on the agreed payment date (the
"Settlement Date") to or from the bank account(s) provided by you in
accordance with your standard settlement instructions or direct debit
authority (as applicable and each as amended or supplemented from
time to time), even if this results in such account being overdrawn or
any credit limit applicable to you being exceeded.

We shall be entitled to charge interest in respect of such amounts due
and owing by you from the Settlement Date until the date such funds
are made available by you (at such rate of interest as we may notify you
of from time to time acting in good faith and in a commercially
reasonable manner).

In the event of any settlement delay (that is, you do not pay amounts
owing to us under Clauses 12 and/or 17), HSBC retains the right, if it
considers it reasonable to do so, to close out the whole or part of the
outstanding position.

Confirmations

Following execution of each transaction carried out pursuant to these
Terms, we will provide you with the key details of the transaction. Unless
provided to you by a third party, we may also subsequently provide you
with more detailed information regarding such transactions. The way in
which we provide you with information will depend on the type of
transaction and the way in which it was transacted and we may agree
or otherwise notify you in advance of how such information will be
provided. On your request, we will supply information about the status
of your transaction.

You must ensure that any information provided to you under Clause 13.1
is promptly provided to the relevant HBME Customer. For the avoidance
of doubt we will not provide any information under Clause 13.1 to any
HBME Customer.
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13.3  Any question, matter or dispute in relation to the terms of a transaction = sf Lpa s aloleell by (sl Lasd g3 ol @luse of Jlgw Sl 2)b pSule oy 3-13
must be raised by you orally or in writing forthwith upon receipt by you Jl> (58 Vg @loleoll (sleis losd @orioell wlogleall pSoMiwl s 1,g8 Las
of the information provided in respect of that transaction, failing which, = s_:Jl Wiy .pSJ @ojlog dulys wlogleoll 0id wUsSiw zuolg s 59>9 pAc

in the absence of manifest error, such information shall be conclusive JowssVl 3,0l HSBC o oo BV of @lowo ol Jliw ST plices o)
and binding on you. For the avoidance of doubt we will not receive any i )

question, matter or dispute from any HBME Customer.
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Part 3 — Our policies, governance and commitments

14. Execution

14.1

14.2

14.3

14.4
14.5

14.6

14.7

In relation to the execution of Orders in Products for you, HSBC may be
under a regulatory duty to take all sufficient steps to obtain the best
possible result for you, taking into account price, costs, speed, likelihood
of execution and settlement, size, nature or any other relevant
considerations. This is known as "Best Execution". In account of the
fact that HBME Customers may have been classified by HBME as retail
clients, where operationally possible, Best Execution may be determined
in terms of the total consideration, representing the price of the financial
instrument and the costs related to execution, including relevant
expenses incurred by HBME directly related to the execution of the
order, including execution venue fees, clearing and settlement fees and
any other fees paid to third parties involved in the execution of the order.
Where we are under a regulatory duty to do so, we will provide you with
a statement providing summary information on our Best Execution Policy
(the "Statement"). Such Statement, which includes asset class
annexes, sets out when the Best Execution requirements will apply.

We may in addition provide you with a summary disclosure statement
(the "Summary").

We may update the Statement and the Summary from time to time.
Where they are provided, the Statement and, where applicable, the
Summary will be made available at
http://www.gbm.hsbc.com/financial-regulation/market-
structure/mifid/policies-disclosures, or such other website as
notified to you by us. You should read the Statement and Summary
carefully.

You must ensure that the relevant website link containing the Statement
and, where applicable, the Summary provided to you under Clauses 14.2
and 14.3 are provided to the HBME Customers at the time of their
application for access to the Platform. You must inform the HBME
Customers of the importance of reading this information carefully. For
the avoidance of doubt, we will not provide any information under
Clauses 14.2 or 14.3 to any HBME Customer.

HSBC owes no duties to you in respect of Best Execution, other than as
set out in the FCA rules, and any other duties are expressly excluded.
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14.8 By signing these Terms, you hereby expressly consent to any
Services offered to you under these Terms being subject to our
Best Execution Policy.

14.9  We may aggregate your Orders with the Orders of other clients, HSBC
or any HSBC Group company. When doing so in relation to Orders for
Products, HSBC must reasonably believe that it is unlikely that this will
work to the overall disadvantage of the relevant clients. However, the
effect of the aggregation may operate on some occasions to your
disadvantage.

14.10 HSBC may execute your Orders on a Trading Venue; however, HSBC
may also execute your Order outside of a Trading Venue (for example,
when we are acting as principal and execute your order from our own
inventory or where we execute your Order directly with another market
participant).

14.11 By signing these Terms, you hereby expressly consent to HSBC
executing your Orders outside of a Trading Venue.

14.12 If you trade shares with us, you may give us an instruction to buy or sell
at a specified price or better during a specified period of time (a "Limit
Order"). Where you place a Limit Order in respect of a share admitted
to trading on a regulated market (for example, The London Stock
Exchange) or traded on a Trading Venue and we are not immediately
able to execute at the relevant price, we are ordinarily under a
regulatory obligation to publicly display the order, for example by
submitting the order for execution to a Trading Venue to increase the
chances of earliest possible execution.

14.13 By signing these Terms you expressly instruct us not to make
your limit order public.

15. Conflicts of interest

15.1  Situations can arise where our interests, or those of our staff, conflict
with your interests or where your interests compete with those of our
other clients.

15.2  We will make available to you a description of our Conflicts of Interest
Policy through our website http://www.gbm.hsbc.com/financial-
regulation/market-structure/mifid/policies-disclosures or such
other website as notified to you by us. You must ensure that the relevant
website link containing the description of our Conflicts of Interest Policy
provided to you under this Clause 15.2 is provided to the HBME
Customers at the time of their application for access to the Platform. For
the avoidance of doubt we will not provide any information under this
Clause 15.2 to any HBME Customer.

41

04l dgioo viloaa ¢l Lle alin ggddlgl olil bapill oam Llc guagily 8-14
= o a
Joadll il dwluw ] desls lojlicl bguidl oam wiagoy

w8 a4l sl gl HSBC 1 il clloell calilh go p4illb guoai Ul jgay 9-14

2ol cilalioll oy Loga culylblly @la) logd el pliall 2icg .HSBC dcgoao

ciloall ploll sl LIl I3m (a8 of Joirell pe go ail Jgdeo J4uiy HSBC
lallad pili ciluwlioll (he1 L eseaill ggsy 2d ¢lla gog ouisoll

ayaii eyl HSBC J b0 ¢lla gog Jglaill ylho a clililh syaii HSBC 1 jga1 10-14
cllh adiig dJ.Dlﬁ wapnii loaic Jloll Juun Sle) Jglaill glho qjla clitdb
(] Ggu a cljlio go piilio JAuy clilbh aaii ing ligjao go

ajld p45ubl HSBC 1 314ii e alyn ygadalgi ,olli bgpill o3m e sudgilh 11-14
.Jaladll glbo

2210 Joul gu g| clpil cilouleill 1341 04l hol lieo pguill palglai Jk l_,_::l 12-14
2330 wilb (jgoadi Guag .("aaao wh") 622310l datiojll 6yiall Jua LJ.D.CI' g|
UJJJQ_DJg.IdLLo“dJ.LuJUJ.C pbmgwuu@glmmmoqmglgum
aaiill e liga cjalé pe gnig Jglaill ylbo 4 lglglai g| (adloll (glygill
lle wbll gael sosbiill oljil il ¢uojlo Ugﬁu lo 6alc ¢ai clioll poull
aaiill (aya 6alijl Jglaill glho LI aaiill LJal go wbll o1nai Guh Oc Ilio
.UA00 Cludg t_IJ_CI| e

lolc agaaall p2ulh Jea pac @l lio ggulbi olil bgpill oam gidgly 13-14

allooll wylsy -15
syleii gi liiabhgo alloo go liallno y)leii Cua wadlgo Lidi oi gbooll go  1-15
pdll cllpell allbo go p%allno yudliii Cuya gl eballoo go

- Ligalll gagoll pe allooll Lyl dwlpw wang Lle clbll o4l agi 2-15
) http://www.gbm.hsbc.com/financial-regulation/market-
lo cuwn cuigiilll le AT edgo i gl structure/mifid/policies-disclosures
ole sainy wall cuigiifll edgo byl eiadi go 24lill pAile L1y @ plolei
HSBC ciloc LIl 2.15 aigll ciagos o4l doadoll allooll caylis dwlyw cang
o clidl l_,_(:l_Ll.l.l .anioll l_.,Jl Jangll oglbh o1adi Cudg L_,_cl buugill gpidl
HSBCc_LLo_cU_oL]_Lo.cle il 2.15 aill mgoJuLDg.l&OGlleﬂ.luLCJo_Q_l
gl (Gpill




15.3

15.4

Our Conflicts of Interest Policy is a policy we maintain, setting out the
circumstances which may constitute or may give rise to a conflict of
interest, the procedures we will follow and the measures we will adopt
to prevent or manage such conflicts (our "Conflicts of Interest
Policy"). Where you request, we will provide you with further
information on our Conflicts of Interest Policy. For the avoidance of
doubt, we will not receive any requests from, or provide any information
to, any HBME Customer.

Whilst we take all appropriate steps to identify and to prevent or manage
conflicts of interest, where we are not reasonably confident that our
arrangements are sufficient to ensure that risk of damage to your
interests will be prevented, we will disclose to you the nature of the
conflict and the steps that we have taken to mitigate the risk before
undertaking business with you.

16. Recording and monitoring of communications

16.1

16.2

16.3

16.4

In certain circumstances, communications in relation to these Terms
(including emails, voicemail, online chat conversations, telephone calls
and website usage records) as well as paper correspondence such as
envelopes or packages may be monitored, recorded or inspected (as
appropriate) using monitoring devices or other technical or physical
means. The monitoring of communications may take place where
deemed necessary for purposes permitted by law from time to time,
including, without limitation, to record evidence of business transactions
and so as to ensure compliance with HSBC's regulatory obligations and
its policies and procedures.

As required by Applicable Law, HSBC will record telephone conversations
and electronic communications that result in transactions or that may
result in transactions in the Products.

Where HSBC is required to record communications under the FCA rules,
a copy of the recording of the communications referred to in Clause 16.2
will be made available to you on request for a period of five years from
the date of the communication. The FCA may request that we retain
certain or specific records for longer than five years and, if it does, the
records retained as a result of such an FCA request will be available to
you for a period of up to seven years.

Any telephone conversations and electronic communications that are
recorded in accordance with this Clause 16 may be recorded without use
of a warning tone or other notification.

ad L,J.ll wagiill 204§ gy Baiai dwlun oo Allooll Lyleiy anlll biwlaw gl
L:,1J| Mlaillg lgelil cpeis L,J.ll Gilelpdllg alloell cylad LSJgJ ad g| JAuii
aicg .("allooll wylei o anlll libwlun”) gayleill 1am dlleo g| giol lmapioi
allooll cylai dwbaw Jga dilogleoll yo njolly 052ugji le Jooiw pailb
Sl Gl calogleo Sl puadi gl go cadb (S plivwi of el Sadlilg .l anlall

buugll Gpill HSBC clloc o Jioc

loaic allooll Lyl sl dalleo gl ing 3ymail auilioll cilgball gioa 3aii loiy
oAalloor jls gl iba gio glonl awals Liilyiy ol Jgdeo J4uiy cudilg ggii U
phall go cayaaill lalisail Lill ilelpglg wylaill depb e4l (Addi cagu

0490 Joell clbrdll Jud

3-15

4-15

Cilleidl adlpog Juauwi -16

apll Jilwy s a loy) bgpull 03y ddleioll culloilll cagihll yhey a
aailgll calollbollg cuipiilll pe @najall culialhog gl aypll Gigpalyl
t_lLa.lQ_o“ Jio audjgll catllyoll e Irna (u.lj.u.l]l g_clg_o plaaiul u_LIJJ_uug
o;.gnl olaaiuly (cloiddl i) lgnaa g| Lg_Lm_n.u.l g| lgiudilyo Uﬁx_o_l ol g|
pioy Cun illeilll adlyo piy 2d sl @aloll g| auaill Jilwgll g| cu_alj.oll
U Tio ela o Loy AT g o weildll Lagos lgr agouwoll yalyedll LIJ=9J-D
1 apouhiill aflgll Jliodl ylonl cllag ayhill cudlolesll Jula Juawil [poa

Lgilclpalg lgillug HSBC

ol 6agi Sl cu.lgpﬁ.l.l]l Cidlulyellg @aailgll culiabuell Jiawis HSBC pgédu
vuailall aunid Lol Lﬂ_clg cllag aalaiiell 4 Cillolegll (o aailill g| Cilloleo
g1 Jgoeoll aroihiill aflglllg

ali . ol elglwll e aclgd wiagos calllaidl Juiawi HSBC wulbi loaic
5 630! bl aic 2.16 aill a gyl jluoll callloidl duauwi e 690 o4l
hlaiadll L_.,JLo.ll clglwll i p4io wilbi adg .calloidll ‘_llle go Calgiw
Gl @il oiy ella of glg cilgion 5 e a1ji 630l 63310 g| diyeo culauny
Algiw g Sl i 630! Slloll clglwll dya culbl dayii lgy Baiaoll

09 16 ail lagl laag aigyidll cullloil gl adila calisbho sl Jiuwi jgay
a0 jloddi] sl gl panill apéi plaaiwl

42

1-16

2-16

3-16

4-16



16.5  All recordings and other records shall be and remain our sole property.
We may use such recordings and other records as evidence in court or
other proceedings.

17. Costs and charges

17.1  Information on our costs and charges in relation to Products and our
Services (including, where relevant, broker commissions, taxes,
settlement and other fees) ("Costs and Charges") are available on our
website http://www.gbm.hsbc.com/financial-
regulation/market-structure/mifid/policies-disclosures or such
other website as notified to you by us, and these are prepared in
accordance with Applicable Law. You must ensure that the relevant
website link containing the information provided to you under this Clause
17.1 is provided to the HBME Customers at the time of their application
for access to the Platform. For the avoidance of doubt, we will not
provide any information under this Clause 17.1 to any HBME Customer.

17.2  Where required by Applicable Law, the information under Clause 17.1
will provide for separate evidence of Costs and Charges where a Service
is packaged with another service or product, or is provided as a condition
for the same agreement or package.

17.3  You agree to pay HSBC, on demand, such Costs and Charges that could
be reasonably anticipated and that we have properly incurred in the
provision of Services under these Terms. For the avoidance of doubt,
the Third Party Custodian (not HBSC) will collect any UK stamp duty
applicable to any Product payable by you.

17.4  You shall be responsible for payment of all taxes due and for the making
of all claims in relation thereto.

18. Fees, commissions or non-monetary benefits that we may receive
or pay

18.1  HSBC may pay or receive fees, commissions or hon-monetary benefits
to and from a company in the HSBC Group or other third party where
permitted by the FCA rules. HSBC will provide you with separate
disclosure of the essential arrangements relating to such fees,
commissions or non-monetary benefits where it is required to do so
under Applicable Law. You consent to us retaining such commissions,
rebates or other benefits.

18.2  Information on our general approach relating to these arrangements can
be accessed through our website
http://www.gbm.hsbc.com/financial-regulation/market-
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structure/mifid/policies-disclosures, or such other website as
notified to you by us. You should read the notice carefully. We will also
provide you with further details about such arrangements as they relate
to particular services separately. You must ensure that the relevant
website link containing the information provided to you under this Clause
18.2 is provided to the HBME Customers at the time of their application
for access to the Platform. You must inform the HBME Customers of the
importance of reading such information carefully. For the avoidance of
doubt, we will not provide any information under this Clause 18.2 to any
HBME Customer.

19. Confidentiality and data protection

19.1
19.2

19.3

19.4

This Clause 19 shall apply unless otherwise agreed.

Each of the Parties to these Terms will at all times keep confidential any
Confidential Information it may acquire in connection with these Terms
except as otherwise permitted by these Terms. "Confidential
Information" means all information of a confidential nature (which is
either marked "confidential" or is clearly by its nature confidential)
disclosed by one Party to the other in connection with these Terms
together with Personal Data or Special Category Data (as those terms
are defined under EC Directive 95/46/EC or the General Data Protection
Regulation (EU) 2016/679, as applicable), relating to individuals such as
your employees, representatives and agents and those of your affiliates,
subsidiaries and third parties, including clients (if any).

The obligations in this Clause 19 shall not apply to any Confidential
Information (other than Personal Data or Special Category Data) lawfully
in a Party's possession otherwise than under or as a result of these
Terms or coming into the public domain otherwise than by breach by
any Party of its obligations contained in these Terms.

Notwithstanding the provisions of Clause 19.2, HSBC and any Connected
Company may collect, use, transfer, disclose or otherwise process
Confidential Information for the following purposes (the "Purposes™):

19.4.1 in connection with the provision of goods or services to you (for
example: administration and operation of your account(s) both
online and offline, account/product underwriting, research,
statistical analysis, testing and benchmarking against HSBC
and/or any Connected Company's peer group);

in the operations of HSBC or any Connected Company
(including, without limitation, credit and risk management,
hedging against risk and managing customer demand, whether

19.4.2
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19.5

19.6

19.7

expected or unexpected, system or product development and
planning, insurance, audit and administrative purposes);

19.4.3 to meet Compliance Obligations;

19.4.4 to conduct Compliance Activity;

19.4.5 to maintain HSBC's overall relationship with you;

19.4.6 as part of the disposal or reorganisation or the granting of
security interests or encumbrances over the whole or any part
of the business or assets of HSBC or any Connected Company,
or the transfer or securitisation of any rights or obligations; and

19.4.7 in accordance with Clause 19.8.

Confidential Information may be disclosed for the Purposes to any
Connected Company (including their employees, directors and officers)
as well as to the following recipients:

19.5.1 any legal or regulatory Authorities in response to a request from
them;

persons acting on your behalf, Infrastructure Providers,
payment recipients, beneficiaries, account nominees,
intermediaries, correspondent and agent banks, clearing
houses, clearing or settlement systems, market counterparties,
upstream withholding agents, swap or trade repositories, stock
exchanges, and companies in which you have an interest in
securities (where such securities are held by HSBC for you);
any party to a transaction acquiring interest in or assuming risk
in or in connection with the Services; and

other financial institutions, credit reference agencies or credit
bureaus, for the purposes of obtaining or providing credit
references, wherever located, including in jurisdictions which do
not have data protection laws that provide the same level of
protection as the jurisdiction in which the Services are supplied.
Such recipients may process, transfer and/or disclose
Confidential Information for the Purposes.

Wherever it is processed, Confidential Information will be protected by
codes of secrecy and security with which HSBC, Connected Companies,
third parties and their respective employees are required to comply.
HSBC, any Connected Company or any relevant third party may disclose
Confidential Information if required or requested to do so by any tax
authority or any other Authorities conducting tax investigations in any
territory.

You undertake, represent and warrant that you have taken and will
continue to take any steps needed (including, without limitation,

19.5.2

19.5.3

19.5.4
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notifying any relevant individuals and/or obtaining all relevant consents),
to facilitate processing of Confidential Information for the Purposes.
These Terms do not in any way restrict other rights HSBC or any
Connected Companies may have now or in the future to otherwise
process Confidential Information relating to you or relevant individuals
under Applicable Law and under the terms of any other agreement with
you.

Where permitted to do so, HSBC may from time to time use contact
details that you have given us to provide you or your employees or those
of any of your affiliates and subsidiaries with information about new
products, services and promotions available from HSBC and Connected
Companies and approved third parties by various means (including
telephone, email, mobile messaging or other electronic communication)
in accordance with your marketing preferences as notified to HSBC by
you or your employees or those of any of your affiliates or subsidiaries.
Under data protection law, individuals may have the right to request
access to or erasure of Personal Data relating to them, to restrict or
object to its processing, and to require Personal Data to be corrected if
inaccurate. Any individuals wishing to exercise such rights should
contact their usual HSBC representative.

19.8

19.9

20. Pre-trade and post-trade publications

Without prejudice to Clause 19, you agree and acknowledge that HSBC has
regulatory obligations in respect of any pre-trade or post-trade information
relating to the execution of any transactions and HSBC may use this information
for its own commercial purposes.

21. Feedback and complaints

21.1  Feedback:

We welcome any feedback on the quality of the services provided to you
under these Terms. If you do have any feedback, please discuss this with
your usual HSBC representative.

Complaints:

21.2.1 In the event that you have a complaint about the quality of
HSBC's service to you under these Terms, you may speak to
your usual HSBC representative or, alternatively, you can write
to the HSBC Global Markets Compliance Department at our
registered address set out in Clause 5.2. Further details of the
complaints-handling process, including information about our

21.2
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complaints management policy and the contact details of our
complaints management function, are available on request.

We will try to resolve your complaint as quickly as possible and
to your complete satisfaction. If you cannot settle your
complaint, you may be entitled to refer it to the Financial
Ombudsman Service.

The Financial Ombudsman Service is a free and independent
statutory dispute resolution scheme for financial services.
Details of who are eligible complainants can be obtained from
the Financial Ombudsman Service. The Financial Ombudsman
Service's website is at http://www.financial-
ombudsman.org.uk or such other website notified to you by
us and it can be contacted at:

The Financial Ombudsman Service

Exchange Tower

London E14 9SR

Email: complaint.info@financial-ombudsman.org.uk

Telephone: 0800 023 4567 or 0300 123 9123

21.2.2

2123

22. Compensation

Depending on the type of service that we provide to you, our activities in relation
to them may be covered by a deposit or investment protection scheme,
established by law, to provide compensation if a financial firm is unable to meet
its liabilities to clients. This protection is only available to certain types of clients
(for example, it is not available for financial institutions) and is subject to certain
limits, which will be reviewed from time to time. For the most up-to-date
amounts, or for further details of the relevant schemes, please contact us or the
relevant scheme.

22.1  Depositor compensation scheme:

22.1.1 HSBC is a participant in the Financial Services Compensation
Scheme (the "FSCS") in the United Kingdom. The FSCS
depositor compensation scheme is available to eligible
claimants. You can obtain further up-to-date information
regarding the compensation provided by the FSCS (including the
amounts covered and eligibility to claim) on request from HSBC
or from the FSCS (www.fscs.org.uk).

22.2  Investor compensation scheme:

2221 The FSCS also operates the United Kingdom investor
compensation scheme, which can pay compensation in respect
of protected "investment business" (the scope of "investment
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2222

2223

business" is similar to our dealing and arranging services in
relation to the Products under these Terms) where there is an
eligible claim.

If you have eligible claims under the FSCS's investor
compensation scheme, such claims are subject to maximum
limits on compensation, as published from time to time on the
FSCS's website. The compensation limit for investment business
as at August 2017 is set at 100% of £50,000 per client per
authorised firm.

You can obtain further up-to-date information on request from
HSBC or from the FSCS (www.fscs.org.uk) about the
compensation provided by the FSCS (including the amounts
covered and eligibility to claim).

23. Know your client ("KYC") requirements

In relation to the HBME Customers, HBME must comply with all HSBC
Group global group-wide policies relating to KYC requirements and
money laundering.
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Part 4 — General provisions

24. Termination

241

242

243

244

245

246

247

Subject to Clause 24.4, these Terms can be terminated by you
immediately upon receipt by us of your written notice of termination.

Subject to Clause 24.4, unless required otherwise by the rules of the
FCA or the PRA, these Terms can be terminated by us with written notice
to you, effective 30 calendar days from the delivery of the notice (as
determined in accordance with Clause 30).

We may also terminate these Terms by written notice to you
immediately if:

24.3.1 we reasonably believe that you have breached any terms of
these Terms, such as, by way of example, but not limited to:
failing to comply with the terms of any transaction entered into;
putting us in a position where we might break a law, regulation,
code or other duty which applies to us if we maintain these
Terms with you; and/or you have become bankrupt, insolvent
or you are unable to pay debts as they fall due; or

we reasonably believe that maintaining our relationship with you
might expose HSBC or another member of the HSBC Group to
action or censure from any government, regulator or law
enforcement agency.

Termination by either Party is subject to all outstanding transactions
being settled and all amounts in Clauses 24.5 and 24.6 being paid in full.

Upon delivery of a notice to terminate these Terms, all amounts payable
by you to HSBC to and including the date of termination shall become
immediately due and payable. These shall include (without limitation):

24.5.1 all outstanding fees, charges and commissions;

24.5.2 any losses and expenses realised in closing out any transactions
or settling or concluding outstanding obligations incurred by
HSBC with you and/or on your behalf; and

any other amounts which are due and payable by you but which
are unpaid.

Upon delivery of a notice to terminate these Terms, all amounts, if any,
payable to you by HSBC shall become due and payable on the
termination date.

Any warranties or indemnities made by you under these Terms will
continue after termination and Clauses 16, 19, 25, 35 and 37 shall
continue after termination.

243.2

2453
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25. HSBC's recovery of liabilities, losses and costs

251

252

253

254

255

26.
26.1

26.2

26.3

Any indebtedness or liability incurred by you to HSBC shall, in the
absence of express written consent by HSBC to the contrary, be due and
payable on demand.

All payments due to us under these Terms shall be made free from, and
without, set-off, withholding, counterclaim or deduction.

Subject to Applicable Law, we may set off any amounts due from you
under any Product or otherwise related to these Terms against any
amounts owed by us to you, whether or not such obligations are arising
under these Terms, present or contingent and irrespective of the
currency of such obligation. If the obligations are in different currencies,
we may convert either obligation at its then prevailing selling spot rate
of exchange.

Subject to Clause 26.1, you agree to indemnify us against all losses,
costs and demands arising directly or indirectly from the provision of
Services hereunder, except to the extent that such losses, costs and
demands are due directly to our or any of our directors', officers',
employees' or agents' negligence, fraud or wilful default.

Nothing in this Clause 25 restricts our ability to take legal or other action
to recover the debts caused by the non-payment of amounts due to us
by you, whether under these Terms or otherwise.

HSBC's limitation of liability

Nothing in these Terms will exclude or limit any duty or liability that we
may have to you under the FCA or the PRA rules or other regulatory
requirement; or that Applicable Law does not allow to be excluded or
limited.

Neither HSBC nor any of our directors, officers, employees or agents
accepts any liability for any loss, cost, tax or expense suffered or
incurred by you as a result of, or in connection with, the provision of
Services hereunder by us unless, and then only to the extent that, such
loss, cost, tax or expense are incurred directly by you and are caused
by proven negligence, fraud or wilful default on the part of HSBC or its
directors, officers, employees or agents in the provision of such Services.
Where HSBC fails to take any action which in our opinion would breach
a regulatory requirement or market practice, HSBC will not be liable to
you.
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264

In respect of any losses arising from any cause beyond our reasonable
control and the effect of which is beyond our control to avoid or, any
losses that we could not reasonably foresee when provided with an
instruction which we act upon, HSBC will not be liable to you.

27. Representations and warranties

271

272

You represent, warrant and undertake to us on the date that you enter
into these Terms and on each date that you place an Order or enter into
a Product that:

27.1.1 you have taken into account and understand and accept the
various risks associated with the Services, Products offered
under these Terms;

you understand that, unless we agree otherwise, we are offering
execution only services pursuant to these Terms and you have
made your own independent decision to enter into these Terms,
place an Order or enter into a transaction, including, but not
limited to, whether a Product is suitable for you , and you are
not relying on any communication from us (oral or written) as
investment advice or as a recommendation to place an Order or
enter into any transaction under these Terms;

all information provided by you or on behalf of you to us is true,
accurate and not misleading and you will notify us as soon as
possible in the event that there is a change to such information;

27.1.2

2713

27.1.4 vyou have, and will comply with, all the necessary consents,
licences and authorisations and powers to enter into and
perform your obligations under these Terms and in respect of
each Order, Product, and you have taken all necessary actions
to authorise such execution and performance;

you will, on demand by HSBC, deliver to HSBC copies of (or
evidence of) any relevant consents and compliance with
Applicable Laws as HSBC may reasonably require from time to
time; and

you are duly constituted or organised and validly existing and in
good standing under the laws of the jurisdiction of your
incorporation.

The Parties acknowledge and agree that in complying with these Terms
HSBC discharges its regulatory duties to HBME as its client.

2715

27.1.6
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28. Variation

HSBC may, after prior consultation with HBME, at any time vary or qualify any
one or more of these Terms by written notice to you in good time before such
variation or qualification where it is practicable to do so. Such revised terms will
become effective on the date specified in the notice.

29. Transfer and assignment
29.1  General:

29.1.1 You may not transfer or assign any of your rights or obligations
under these Terms without the prior written consent of HSBC.

29.1.2 Subject to Clause 29.2, HSBC may not transfer or assign any of
its rights or obligations under these Terms without your prior
written consent.

Transfer within the HSBC Group:

29.2.1 HSBC may, at any time, transfer all or any part of its rights

and/or obligations under these Terms to a third party in the

same group as HSBC (each, a "Transferee") if it has given you

reasonable notice of the transfer (unless it is impracticable to

give you such notice).

Upon the effective date of the transfer as set out in the notice

(or otherwise where it was impracticable to give you such

notice):

(i) the rights and/or obligations of you and HSBC shall be
transferred to the Transferee and you and HSBC will be
released from further obligations to each other; and

(ii) you and the Transferee will simultaneously acquire the same
rights and assume the same obligations between yourselves
as would have been acquired and assumed had the
Transferee been an original party hereto instead of HSBC.

29.2

29.2.2

30. Contacting us

30.1  Communications in relation to these Terms and the Services under it
shall be in English.
30.2  Subject to Clause 30.3, you may generally communicate with us as

through your usual HSBC representative as follows:

30.2.1 by post, personal delivery or in person at our registered office
set out in Clause 5.2;
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30.2.2 by telephone; and

30.2.3 where we agree, by email.

Where you are obliged to communicate in writing under these Terms,

you shall do so:

30.3.1 by post or personal delivery to our registered office set out in
Clause 5.2; or

30.3.2 where we agree, by sending an email to an email address that
we will provide you with for the purpose from time to time.

30.4  Proving delivery:

In either Party proving service or delivery of the relevant communication, it shall

be sufficient to prove that it was correctly addressed and was posted or, where

it was delivered otherwise than by post, that it was delivered to the correct

address or, where it was sent by electronic means, that it was transmitted to the

correct number or email address as last notified by the relevant Party.

30.3

31. Provision of information

31.1  We are required to provide you with certain information disclosures in
relation to the Services that we provide to you and to provide you with
choice as to how that information is provided to you. We will agree with
HBME (as agent of HBME Customers) the appropriate method of
communications.

These Terms are drafted on the basis that you are not a "consumer" as
defined in the E-Commerce Directive 2000/31/EC as may be amended
from time to time (the "E-Commerce Directive"), (i.e. you are not an
individual or, if you are, you are dealing in the course of your trade,
business or profession). As a non-consumer, you hereby agree to the
fullest extent permissible under the E-Commerce Directive that we shall
not be required to make any disclosures or comply with any
requirements which would otherwise be required by the E-Commerce
Directive.

31.2

32. Circumstances outside of HSBC's control

32.1  HSBC shall not be in breach of these Terms if there is, and shall not be
liable or have responsibility of any kind for any loss or damage incurred
by you as a result of, any total or partial failure, interruption or delay in
performance of its duties and obligations occasioned by circumstances
outside of HSBC's control.

Such circumstances may include, but are not limited to, any act of God,
fire, act of government, state, governmental or supranational body or
authority or any investment exchange and/or clearing house, war, civil

32.2
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commotion, terrorism, failure of any computer dealing system,
interruptions of power supplies, labour disputes of whatever nature or
any other reason (whether or not similar in kind to any of the above)
beyond HSBC's control.

32.3  Should an event described in Clauses 32.1 and 32.2 occur, HSBC shall
have the right to terminate and close out any transaction affected by
such event and entered into under these Terms.

33. Illegality

If any provision or term of these Terms or any part thereof shall become or be
declared illegal, invalid or unenforceable for any reason whatsoever, such term,
provision or part shall be divisible from these Terms and shall be deemed to be
deleted from these Terms.

34. No waiver

Our failure or delay in exercising any right, power or privilege in respect of these
Terms will not be presumed to operate as a waiver, and a single or partial
exercise of any right, power or privilege will not be presumed to preclude any
subsequent or further exercise of that right, power or privilege or exercise of any
other right, power or privilege.

35. Rights of third parties

35.1  Any company within the HSBC Group may enforce the terms of Clause
25 and the right of HSBC to vary any of these Terms in accordance with
the provisions of the Contracts (Rights of Third Parties) Act 1999.

Except as provided in Clause 35.1, a person who is not a Party to these
Terms has no right under the Contracts (Rights of Third Parties) Act
1999 to enforce any one of these Terms, but this does not affect any
right or remedy of a third party which exists or is available apart from
that Act.

No HBME Customer has any right to enforce any of these Terms other
than through HBME.

The rights of the Parties to these Terms to rescind or vary these Terms
are not subject to the consent of any other person.

35.2

35.3
354
36. Rights and remedies

The rights and remedies herein are cumulative and not exclusive of any rights
or remedies provided by law.
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37. Governing law and jurisdiction il plniadlg obUll ygilall -37
37.1  These Terms, and any non-contractual obligations arising out of or in ladg puaig lg) §leii gl lgic Lisii &adlei ue caloljill slg bgpill oam gmai  1-37
connection with them shall be governed by and construed in accordance asihaidl ggilall pléadl

with English law. )
37.2  Each of the parties to these Terms irrevocably agrees that the courts of (ploiadl [jilail pdhol gg4s ol Lle deay gga bgpill oam Layh U4 (galgy 2-37
England shall have exclusive jurisdiction to settle any suit, action or loadiyg .bgpiull 0ag @leii (sl cilelal gl el gl (sgea i drguuil (pnall
other proceedings relating to these Terms, and irrevocably submits to 04kl oagl Lilmall (ploiadl Il £ga) 0ga
the jurisdiction of such courts. i
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Schedule 1
Definitions

In these Terms, the following words and expressions shall, unless the context
otherwise requires, bear the following meanings given to them:

"Applicable Law" means:

(i) all applicable laws;

(i) all applicable regulations and requirements imposed by any competent
regulatory, prosecuting, tax or Governmental Authority in any jurisdiction,
domestic or foreign (including, without limitation, the FCA rules), or
imposed by or arising under the constitution, rules, regulations, bylaws,
customs, usages and interpretations of any exchange, trading system,
trading venue or organised market on which purchasers and sellers of
securities or other investment instruments are brought together, and any
clearing house, settlement exchange or other service provided to facilitate
clearing and settlement; and

any agreement entered into with, or between, any competent regulatory,
prosecuting, tax or Governmental Authority in any jurisdiction, domestic
or foreign;

"Authorities” means any competent regulatory, prosecuting,
Governmental Authority in any jurisdiction, domestic or foreign;

"Best Execution" means, in relation to the execution of Orders in Products,
HSBC is under a regulatory obligation to take all sufficient steps to obtain the
best possible result for you, taking into account price, costs, speed, likelihood
of execution and settlement, size, nature or any other relevant considerations;

(iif)

tax or

"Best Execution Policy" means our policy and related arrangements on Best
Execution in respect of our Global Markets activities, which explains how we
will execute orders for you;

"Compliance Activity" means any activity performed by a Connected
Company considered to be appropriate, acting reasonably, to meet Compliance
Obligations relating to or in connection with the detection, investigation and
prevention of Financial Crime, international and national guidance, relevant
HSBC procedures and/or the direction of any public, regulatory or industry body
relevant to any member of the HSBC Group;

"Compliance Obligation" means obligations of a Connected Company to
comply with: (a) any applicable local or foreign statute, law, regulation,
ordinance, rule, judgment, decree, voluntary code, directive, sanctions regime,
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court order or international guidance and HSBC's mandatory policies or
procedures, (b) any demand from Authorities or reporting, regulatory trade
reporting, disclosure or other obligations under law or (c) any Applicable Laws
or internal policies requiring HSBC to verify the identity of its customers;
"Conflicts of Interest Policy" means a policy we maintain setting out the
circumstances which may constitute or may give rise to a conflict of interest,
the procedures we will follow and the measures we will adopt to prevent or
manage such conflicts;

"Connected Company" means HSBC Holdings plc and, from time to time,
any subsidiary thereof (as defined in section 1159 of the Companies Act 2006)
or affiliated company thereof (as defined in the FCA rules) and (a) agents of
any such person, and (b) direct or indirect third party service providers of any
of the foregoing persons;

"Costs and Charges" means costs and charges in relation to Products and
our Services (including, where relevant, broker commissions, taxes, settlement
and other fees);

"Eligible Counterparty" has the meaning given to it in the FCA rules;

"FCA" means the United Kingdom Financial Conduct Authority, or any
successor regulator, which may regulate the provision of HSBC's services under
these Terms;

"FCA rules" or "rules of the FCA" means the rules,
procedures of the FCA in force from time to time;

"Fiduciary Duty" means any duty where a financial institution holds,
manages, oversees or has responsibilities for assets for a third party that
involves a legal and/or regulatory duty to act with the highest standard of care
and with utmost good faith. A fiduciary must make decisions and act in the
best interests of the third parties and must place the wants and needs of the
third party first, above the needs of the fiduciary;

"Financial Crime" means money laundering, terrorist financing, bribery,
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or
violations, or attempts to circumvent or violate any laws or regulations relating
to these matters;

"FSCS" means the Financial Services Compensation Scheme;
"Governmental Authority" means the government of any jurisdiction, or any
political subdivision thereof, whether provincial, state or local, and any
department, ministry, agency, instrumentality, authority, body, court, central
bank or other entity lawfully exercising executive, legislative, judicial, taxing,
regulatory or administrative powers or functions of or pertaining to
government;

regulations and
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"HBME" means HSBC Bank Middle East Limited acting on behalf of any HBME
Customer and who is entering into these Terms in its capacity as client of HSBC
pursuant to COBS 2.4.3R;

"HBME Customer" means any customer of HBME on whose behalf HBME is
entering into these Terms;

"HSBC" means HSBC Bank plc, acting through its Global Markets business;

"HSBC Group" means the group of companies, the ultimate holding company
of which is HSBC Holdings plc;

"Infrastructure Provider" means any third party providing shared market
infrastructure necessary for a party to perform its obligations under these
Terms including any communications, clearing, settlement or payment system,
or intermediary or correspondent bank;

"Limit Order" means an instruction to buy or sell at a specified price or better
during a specified period of time;

"Non-complex Investments" means non-complex investments that are
described under the FCA rules and, very broadly, includes (subject to certain
exceptions and not limited to): shares admitted to trading on certain venues;
bonds or other forms of securitised debt admitted to trading on certain venues;
money market instruments; shares or units in undertakings for collective
investment in transferable securities (UCITS); and structured deposits;

"OFAC" means the Office of Foreign Assets Control of the US Department of
the Treasury;

"Order" means any order, request for quote, direction or instruction from you
or any person who is, or is believed in good faith to be, a person designated
or authorised by you to give instructions in relation to these Terms. Best
Execution will not necessarily apply to the Order (as set out further under
Clause 14);

"Party" means a party to these Terms;

"Person" means an individual, firm, company, corporation, government, state
or agency of a state or any association, trust, joint venture, consortium or
partnership;

"PRA" means the United Kingdom Prudential Regulation Authority or any
successor regulator which may regulate the provision of HSBC's services under
these Terms;

"Products" means shares, exchange traded funds (ETFs), depositary receipts
and securities awarded to HBME Customers resulting from a corporate action
triggered by the underlying issuer, which are traded on an exchange;

"Professional Client" has the meaning given to it under the FCA rules;
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"Relevant Requirements" means, in respect of HSBC, HSBC's legal and
regulatory obligations, any request of a public or regulatory authority or
pursuant to internal policies applicable to HSBC in relation to the prevention of
fraud, money laundering, terrorism or other criminal activities or the provision
of financial and other services to sanctioned persons;

"Retail Client" has the meaning given to it under the FCA rules, but in broad
terms means an individual or undertaking (for example, a company,
partnership, trust or other legal entity) that falls below certain balance sheet,
net turnover, own funds and/or asset thresholds (as applicable), a local public
authority, a municipality and, in certain cases, a public sector body and includes
a client which is not a Professional Client or an Eligible Counterparty;

"Sanctions" means the sanctions laws, regulations, embargoes or restrictive

measures administered, enacted or enforced by any of the Sanctions

Authorities;

"Sanctions Authorities" means:

(i) the United States of America;

(i) the United Nations;

(iii) the European Union;

(iv) the United Kingdom;

(v) Hong Kong;

(vi) the jurisdiction of your incorporation or establishment; or

(vii)the respective Governmental Authorities of any of the foregoing, including,
without limitation, OFAC, the US Department of State and Her Majesty's
Treasury;

"Services" means the following services provided by HSBC to you in

accordance with Applicable Law:

(i) buying or selling or otherwise dealing with you or arranging for you, as
applicable, in relation to Products; and

(iii) such other services as may be agreed between you and HSBC from time
to time;

"Settlement Date" means the agreed payment date;

"Statement" means a client disclosure statement;

"Summary" means a summary disclosure statement;

"Terms" means these Terms of Business for Global Markets Services, together

with any supplemental terms, accompanying documents and each confirmation

recording the details of any transaction under it, as amended from time to

time;

“Third Party Custodian” has the meaning given to it in Clause 12.1;
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"Trading Venue" has the meaning given to it under the FCA rules, but broadly
includes regulated markets (for example, The London Stock Exchange) and
alternative venues where multiple third-party buying and selling trading
interests interact (known under the FCA rules as multilateral trading facilities
and organised trading facilities);

"Transferee" means any entity within the same group as HSBC, to whom
HSBC transfers all or any part of its rights and/or obligations under these
Terms;

"we", "us" or "HSBC" means HSBC Bank plc, acting through its Global Markets
business; and

"you" means HSBC Bank Middle East Limited, acting on behalf of any HBME
Customer, and who is entering into these Terms in its capacity as client of
HSBC pursuant to COBS 2.4
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1.2

1.3

1.4

1.5

1.5.1

Appendix 2

Relationship between you, us and Pershing

To help us provide our services to you we have entered into an
agreement with Pershing (Channel Islands) Limited (“PCI") under
which PCI agrees to provide custody and associated services to you as
its client, in order to facilitate the investment transactions, we arrange
for our clients and instruct PCI to settle and to hold the related
investments and cash. Such services will be provided by PCI to you
pursuant to an agreement between you and PCI, the entire terms of
which are set out in this Appendix 2 (the "Custody Agreement"). In
accordance with Clause 8 of the Online Trading Schedule to the General
Terms and Conditions for Investment and Insurance Products, we will
as your agent enter into the Custody Agreement with PCI, and such
Custody Agreement will come into effect between you and PCI when
PCI first opens an account in its books for you.

The entire provisions of the Custody Agreement applicable to you are
set out in this Appendix 2. PCI is not party to this Appendix 2, therefore
any reference in this Appendix 2 to obligations of PCI to you, or your
obligations to PCI, is a reference to the corresponding obligation
imposed by the Custody Agreement. You and PCI will only be subject
to and bound by the terms of the Custody Agreement as set out in this
Appendix 2.

Please note that any terms set out in bold in this Appendix 2 are
described further in the Glossary which is set out in Annex 1 to this
Appendix 2.

PCI is a company registered in Jersey; company number 107773. Its
registered office is at 5 St. Andrew's Place, Charing Cross, St Helier JE4
9RB. PCI is regulated by the Jersey Financial Services Commission (the
"JFSC") for the conduct of investment business.

By accepting the Online Trading Schedule, you authorise us to enter
into the Custody Agreement as your agent pursuant to Clause 8 of the
Online Trading Schedule, and you agree that:

we are authorised by you to give instructions to PCI as your agent in
accordance with the Online Trading Schedule and the Custody
Agreement, and may provide information about you to PCI;
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1.6

1.5.2

1.5.3

PCI is entitled to rely on any instructions or information which
it receives in accordance with the terms of the Custody
Agreement from us as your agent without making any further
checks or enquiries; and

PCI is authorised to hold cash and securities on your behalf,
and to transfer such cash or securities from any account it
maintains in its books for you to meet your settlement or other
obligations under the Custody Agreement.

PCI shall not have any responsibility for the following matters:

1.6.1
1.6.2

1.6.3

1.6.4
1.6.5

1.6.6

1.6.7

1.6.8

1.6.9

1.6.10

our own operations;

the consequences of properly acting on the instructions
provided by us to PCI in respect of the opening of an account
for you;

the supervision of your activity and the consequences of
properly acting on the instructions sent by us for the operation
of your accounts;

our ongoing relationship with you;

making all necessary anti-money-laundering compliance checks
relating to your business with us and the initiation of your
relationship with us;

explaining to you the types of investments covered by the
Platform services and any risks relating to investments,
investment transactions or any investment strategy to be
pursued on your behalf;

receiving, transmitting, accepting or executing any orders for
you,

assessment of the suitability or appropriateness of transactions
and investments for you or warning you of any possible
inappropriateness of an investment;

providing any investment advice to you or taking investment
management decisions on your behalf;

reviewing your accounts for market abuse, insider trading and
compliance with any applicable legal and regulatory
requirements to which we or you may be subject, other than to
the extent required by Jersey law or regulatory requirements,
the JFSC Rules, or any other legal or regulatory requirements
applicable to PCI; or

1.6.11 giving instructions to any broker or third party.
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2. The roles and obligations of people acting together or for one

2.1

another

If you hold an account jointly or otherwise hold assets jointly, with any
other person, then you and any such other person(s) shall have joint
and several liabilities to PCI. Examples of situations where such joint
and several liabilities may arise are as follows:

211 Joint account holders: As well as joint account holders being
jointly and severally liable in the way described above, any
payment or accounting made by PCI to any one or more of

those account holders will be treated as made to all of them.

2.1.2 Trustees: As well as the trustees of any trust being jointly
and severally liable to PCI in the way described above, PCI
will treat the trustees as its client and not any beneficiary of
the trust. Any payment or accounting made by PCI to any
one or more of the trustees will be treated as made to all of
them.

Partners. If a partnership is PCI's client then each partner will
be personally, jointly and severally liable to PCI in the manner
described above. Any payment or accounting made by PCI to
any one or more of the partners will be treated as made to all
of them.

3. Your Accounts with PCI

3.1

3.2

PCI will open and maintain accounts on its books in your name in order
to provide its services to you. When PCI receives any cash and
securities from you, or on your behalf, then it will record them in such
accounts.

PCI will have the right at its absolute discretion to stop providing
services and close any accounts it holds and maintains in your name.
The circumstances in which this may happen may include:

3.2.1 if PCI is obliged to stop providing such services as a result of
any applicable law or regulation (such as anti-money
laundering provisions);

if PCI is not able to provide such services effectively, PCI
ceases to provide services to us or providing such services
would materially adversely affect PCI's operation;

where you are in material breach of the terms of the Custody
Agreement;

3.2.2

3.2.3
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3.2.4 if providing such services to you or to us in relation to your
account will have a materially adverse effect on PCI's
reputation or will be in breach of any relevant law or
regulation applying to you or to us (such as tax legislation);
or

3.2.5 if your liabilities in relation to your account, and amounts
owing by you to PCI, exceed or are likely to exceed the value
of the cash and securities PCI holds for you.

We will notify you if PCI chooses to exercise this discretion and the
reasons for its decision, unless we are or PCI is prevented from doing
so by some legal or regulatory constraint.

3.3 You may at any time when there are no outstanding obligations owed
by you to PCI, give notice in writing to us to stop receiving services
from PCI, close your accounts with PCI and terminate the Custody
Agreement to which you are party.

3.4 If either you or PCI decide to close your accounts with PCI, you will
need to give instructions on the future custody of your securities so
that PCI can transfer your money and securities (after deducting
amounts owed to it) to your new custodian.

4. Communication and Instructions

4.1 PCI will only accept instructions for your accounts from us and not
directly from you.

4.2 PCI may rely on and act on any instructions which PCI in good faith
believes were given by us (or our representatives) as your agent.
Such instructions can only be cancelled or changed if we give written
notice to PCI sufficiently in advance to enable PCI to prevent the
processing of the instructions. If PCI seeks instructions from us and
we do not respond within a reasonable time, then PCI may take such
action as it considers appropriate on the relevant matter. PCI will not
be responsible or liable to you for any delays or inaccuracies in the
transmission of instructions or other information (or any resulting
action or failure to act) where that delay or inaccuracy is as a result
of factors outside the reasonable control of PCI. This means that if
the delay or inaccuracy is not PCI's fault, then you cannot obtain
redress from PCI.

4.3 There may be circumstances where PCI refuses to accept any
instruction for your account. For example, PCI may do so for any of
the reasons set out in paragraphs 3.2.1 to 3.2.5 above or where:
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4.3.1 the transactions fall outside the criteria that we have arranged
with PCI for the settlement of client transactions (in respect
of which appropriate limits may be incorporated into the
operational procedures and/or applied in respect of your

transactions from time to time);

4.3.2 PCI cannot carry out the instruction because it cannot receive
or deliver the relevant securities; or
4.3.3 PCI does not have the necessary regulatory permission to hold

a particular security.

We will inform you if PCI refuses to accept an instruction and the reasons for
its decision, unless we are prevented from doing so because of any legal or
regulatory constraint.

4.4

4.5

If you have any questions or concerns relating to your account with
PCI, you should tell us and we will deal with PCI on your behalf. You
should not contact PCI directly without consulting first with us, except
where communicating with us is not possible for any reason.

All communications whether written, spoken, electronic or in any other
form between you, us and PCI shall be in English.

5. Settlement of Transactions

5.1

5.2

When transactions are undertaken on your behalf through the
Platform, they will be due for settlement in accordance with market
requirements and the relevant contract note or advice. The settlement
terms will vary dependent upon the market and securities dealt in. The
contract note will specify the settlement date.

It is your responsibility to ensure that PCI receives the necessary
securities, documents or cash (as the case may be) in order for PCI
to settle the transaction on your behalf. PCI must receive any cash in
cleared funds in sufficient time prior to the settlement date in order
that it can make the necessary payment.

You undertake that any cash or securities held for you by PCI, or
transferred to PCI for your account by you, will be free from any right
of a third party to make claims against that money or those securities.
In particular, it is your obligation to make sure that no other person
will be entitled to:

5.2.1  security rights over your cash or securities, such as a security
interest, a mortgage or a charge;
5.2.2 any right to withhold or retain your cash or securities, such as

a lien;
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5.3

54

5.5

5.6

5.2.3 any other rights to have any of your cash or securities paid or
transferred to them, or to prevent any transfer of your cash

or securities from going ahead; or

any right to be paid all or any of the proceeds of a transaction
received by PCI on your behalf;

so that PCI is able to act on settlement instructions from us in respect
of your transactions.

In order to settle transactions on your behalf, PCI will, as appropriate,
need to receive securities or cash from, or deliver cash or securities
to, the other party to the transaction (the "counterparty") or the
relevant custodian or agent acting on behalf of the counterparty. If a
transaction has to be settled by PCI through a CCP or CSD, certain
additional provisions of the Custody Agreement, as summarised in
Annexes 2 and 3, shall apply. In such cases, transactions may be
subject to netting as described in Annex 2.

524

You agree that you will not have any rights to cash or investments
which are due to be received by you following a transaction until you
have performed your own obligations in relation to that transaction
and PCI has been able to settle that transaction on your behalf.
Similarly, PCI has no obligation to account to you for any such cash or
investments until you have performed your obligations and the
transaction has been settled. Until that has happened, PCI is entitled,
without giving you any further notice, to sell or otherwise dispose of
any such investments and apply the proceeds or any cash it receives
in relation to the transaction in order to discharge or reduce any of
your obligations in relation to the transaction.

PCI is not obliged to credit to your account any cash or securities it
receives for your account until it has received such cash or securities
in irrevocable and unconditional settlement of the relevant
transaction, so that the party delivering such cash or securities is not
able to reverse the delivery or require redelivery. If for any reason
PCI does credit cash or securities to your account earlier than this and
PCI reasonably considers that irrevocable and unconditional
settlement is unlikely to take place, then PCI will be entitled to reverse
the entry and require you to give back or redeliver the cash or
securities or their equivalent.

Transactions executed on your behalf may settle through a CCP or
CSD or other depositary transfer agent or other similar body or
custodian combined with transactions for the account of other clients
of ours. If this happens then PCI will allocate between our clients the
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5.7

5.8

cash or investments received by it or on its behalf as a result of the
settlements in accordance with the client trades, we have notified to
it. If PCI receives cash or investments for trades that were intended
to settle at the same time (but which, for whatever reason, do not do
s0), then PCI will allocate that cash or investments received by it on
the following basis:

5.6.1 in accordance with any priority for settlements determined by
PCI prior to the transactions taking place;

if transactions have the same priority, then the allocation will
be in order of time, by reference to the intended settlement
date of the transaction which we specified to PCI, so that the
earliest in time will settle first in each case;

where transactions have the same priority and intended
settlement date, then the allocation will be by value so that
the larger or largest trade by value (not by humber of units or
size) will be settled first in each case;

where these allocations are necessary, they will also be
subject to the operation of the relevant CCP, CSD, custodian
or other entity. Such operations may include a netting rule
or practice, automatic splitting of unsettled transactions or
other automatic aggregation, splitting or allocation.

5.6.2

5.6.3

5.6.4

If PCI holds cash or securities for you outside the UK, certain additional
provisions of the Custody Agreement shall apply, as summarised in
Annex 3.

Time shall be of the essence with respect to any payment, delivery or
other obligation of yours to PCI.

6. Client Money

6.1

6.2

Money held by PCI for your account will be held by PCI in compliance
with the Financial Services (Investment Business (Client Assets))
(Jersey) Order 2001 when these apply to the money. This means,
amongst other things, that PCI will hold your money in a special
designated client bank account which is an account kept separate from
PCI's own funds.

When considering where that client bank account should be, PCI will
exercise due skill, care and diligence and will periodically review the
adequacy and appropriateness of any bank or credit institution where
your money is deposited and of the arrangements for holding your
money (such as which banks or credit institutions are used, the
amount of client money deposited with the bank or credit institutions
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6.3

6.4

6.5

6.6

and any use of fixed term deposits for client money). These
requirements will not apply where your money is held with a central
bank of a country. It is important to note that PCI is not responsible
for any acts, omissions or default of a credit institution or bank chosen
by it but only for taking care in its choice and monitoring.

When PCI holds your money in a client account, it may be pooled with
money belonging to other clients of PCI. Where funds are pooled in
this way, you will not have a claim for the specific sum in a specific
account. Your claim would be against the client money pool in general
and if there is a deficiency in the pool you would share pro rata in that
loss. Such a deficiency is likely to arise if a relevant bank or credit
institution with which client money is deposited by PCI becomes
insolvent or otherwise defaults on its obligations to pay out money
when due.

If PCI holds money for you which is not immediately required to settle
an investment transaction, such money will be deposited with a bank
or credit institution, together with other clients' money. Money may
earn interest at a rate determined by the relevant bank or credit
institution.

However, you agree the amount of any interest on money that would
be credited to your account and made available to you (subject to
clauses 10 (Charges)) will be determined by us, and will be as notified
by us to you from time to time. Any interest will be calculated on a
daily basis and credited to your account every six months. We may
decide that PCI need not credit interest to your account if the amount
of the interest falls below a threshold amount notified to you by us.
You will be entitled to interest at the central bank base rate for
Sterling, US Dollars, and the Euro, and the applicable local agent credit
rate for other currencies, less a money management fee charged by
PCI for managing the balance of client money on your account. If the
money management fee is higher than the relevant interest rate
referred to above, then an appropriate charge in the form of debit
interest may be charged for that balance as notified to you by us.

If we, or PCI, are unable to contact you (for example if you move and
fail to update your address with us), so that we are unable to deliver
money held for your account to you, or you fail to respond to our
communications requesting any instructions from you concerning such
money, with the result that any of your money held by PCI is
unclaimed, PCI may transfer such money to a pooled client unclaimed
money account subject always to PCI undertaking to make good any
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6.7

6.8

6.9

6.10

valid claim by you. The money held in the client unclaimed money
account will be held by PCI in compliance with the JFSC Rules.

Sometimes PCI will settle a transaction for you which requires your
money or securities to be passed to a Relevant Party in order to
meet the obligations under that transaction or as Margin or
Collateral. When a Relevant Party is involved then any money or
securities passed to the Relevant Party may be at risk in the event
of its insolvency. By accepting these terms, you acknowledge that this
is the case.

Please refer to the provisions of Annex 3 which set out the terms of
the Custody Agreement which will apply if your money is held by PCI
with a credit institution or bank outside Jersey, the UK or EEA.

PCI may use a bank which is affiliated to PCI to hold client money on
your behalf subject always to any specific JFSC Rules concerning the
use of such affiliate bank.

Money held by PCI in pooled client money accounts as set out in this
clause 6, may (in part) be deposited (where permitted under JFSC
Rules) into a fixed term deposit. Money held in fixed term deposits
cannot be withdrawn by PCI until the fixed term expires. This means
that the part of the client money pool (as described in clause 6.3
above) which is held in fixed term deposits would not be available for
immediate (or next day) withdrawal by you and the return of such
client money would be delayed until the fixed term expires. In
addition, PCI would not be able to move client money held in a fixed
term deposit until the expiry of such fixed term and therefore would
not be able to mitigate the risk of any default or insolvency of the
relevant bank or credit institution and the possible creation of a
deficiency in the client money pool (resulting in a loss as described in
clause 6.3) which may arise during such fixed term. By accepting these
Terms of Business, you acknowledge you are aware of and accept the
risks set out in this clause 6.10.

7. Custody and administration of your securities

7.1

7.2

Subject to clause 7.2, where PCI holds securities for your account it
will register those securities in the name of a nominee company
controlled by PCI or by a member of PCI's group.

In some situations, for example where the rules of a particular market
or CSD require, PCI will register your securities in the name of an
Eligible Custodian. PCI will not usually register securities in your
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7.3

7.4

7.5

name but if it is required to do so, you shall remain responsible for the
consequences of any such registration.

If your securities are held overseas the provisions of the Custody
Agreement set out in Annex 3 shall also apply.

When your securities (including any money held for your account) are
held by PCI with a depository or an Eligible Custodian, such
depository or Eligible Custodian may have rights against your
securities, arising out the operation of local law, local regulatory rules,
or market practice which may include:

7.4.1 security rights over them including but not limited to a
security interest, a mortgage or charge;

7.4.2 rights to withhold or retain them, such as by way of a lien;

7.4.3 other rights to have the asset paid or transferred to them or
to prevent a transaction involving such asset from going
ahead; and/or

7.4.4 rights to be paid any or all of the proceeds of a transaction

involving the asset.

PCI has agreed with the Eligible Custodians that such rights as set
out in this clause 7.4 are limited to those in respect of debts arising
(i) out of properly incurred charges and liabilities arising from the
safekeeping, administration and provision of services (including the
settlement of transactions as set out in clause 5) with respect to the
securities held by the Eligible Custodian; or (ii) under the rules of
a CSD, CCP or local settlement system.

PCI shall keep a record of your entitlement to your securities in
situations where PCI or an Eligible Custodian (or a nominee
company) have registered or recorded your investment in a
combined account or pooled in some other way with securities
belonging to other clients of ours, of PCI or of the Eligible
Custodian. In such a situation you should note the following effects,
and by accepting these Terms of Business you expressly acknowledge
and accept these risks:

7.5.1 your individual entitlements may not be identifiable by
separate certificates, physical documents or equivalent
electronic entries on the register;

In the course of settlement of transactions from the omnibus
account (due to the nature of such holding and the operation
of settlements into and from an omnibus account)
circumstances could arise whereby your assets as held in the
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7.6

7.7

7.8

pool are used to satisfy the transaction of another client
whose assets are also held in the omnibus account. You
should note that PCI has in place systems and controls to
reduce the occurrence of such events and to mitigate the risk
to you from such circumstances as required under JFSC Rules;
if there is an irreconcilable shortfall following any loss by or
default of, PCI or the Eligible Custodian (or a nhominee
company) then you may not receive your full entitlement and
may share in any shortfall on a pro-rated basis with any other
clients of PCI;

sometimes PCI will receive securities or money on behalf of
more than one client in connection with pooled holdings (for
instance in a bonus or rights issue or takeover). In such
circumstances PCI may, in accordance with JFSC Rules,
allocate such securities between clients on whatever basis it
considers fair and reasonable in accordance with its allocation
policy in force at the time;

if a share issue or other corporate event favoured the 'small
investor' (as defined by the issuer making the issue or creating
the corporate event) your actual allocation may be less than
it would be if your securities were registered in your own
name; and

sometimes amounts or securities may arise which would not
have arisen if the securities had been registered in your own
name. You may not be entitled to any such additional
amounts.

Any instructions you wish to give about the administration of securities
held by PCI should be given to us in writing for us to send to PCI. We
will not accept instructions from anyone but you and will not send
instructions to other people on your behalf unless in either case you
have previously provided us with a copy of a valid power of attorney
authorising us, or the relevant person, to send such instructions.

PCI will inform us of any rights issues, takeover offers, capital
reorganisations, conversion or subscription rights (collectively
"corporate actions") that affect or relate to securities held on your
behalf by PCI or an Eligible Custodian. PCI will do so as soon as
reasonably practicable after receiving notice of those events. We will,
in turn, inform you.

7.5.3

754

7.5.5

7.5.6

You should contact us and not PCI if you have any questions in
connection with any corporate actions. PCI is not responsible for
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7.9

7.10

7.11

7.12

7.13

taking decisions in relation to any corporate actions and will require
instructions from us, acting on your behalf, on matters such as:

7.8.1  exercising conversion and subscription rights;

7.8.2 dealing with takeovers or other offers or capital
reorganisations;

7.8.3 exercising voting rights (where PCI exercises such rights on

your behalf).

If any notification is given to you by us pursuant to clause 7.7, you
must ensure that you provide instructions to us, for onward
transmission to PCI in sufficient time to ensure that PCI is able to act
upon such instructions. The instructions given, their consequences,
and the consequences of failing to give us instructions, will be entirely
your responsibility. Neither we nor PCI is obliged to do more than
give one notification on the relevant matter.

PCI will be responsible for claiming and receiving dividends, interest
payments and other entitlements automatically arising in respect of
the securities held by PCI for your account.

Sometimes PCI or an Eligible Custodian who is holding your
securities may receive dividends, interest and other rights or payments
after local withholding or similar taxes or other deductions are made
from those sums. You accept that PCI or any Eligible Custodian
may, if it is required to do so to comply with legal or regulatory
requirements, withhold or deduct tax or other amounts from any such
payments. Any costs PCI or an Eligible Custodian incurs when
complying with these obligations may be deducted by PCI from your
account. If you are eligible to reclaim any such withholdings or
deductions then this will be your responsibility and not that of PCI or
an Eligible Custodian, to do so.

PCI will arrange for you to receive (in accordance with JFSC Rules) a
safe custody statement of the securities and cash balances it holds for
you, reported on a trade date basis (or on such other basis as stated
in the statement itself). The frequency of such statements is
determined by JFSC Rules. PCI may provide such statement to you via
appropriate on-line or electronic means (subject to JFSC Rules), and
provided we or PCI have notified you of the availability of such
statement, it shall be your responsibility to access and review such
statement.

In some circumstances PCI may refuse to hold any investment or
securities for you. This may occur in any of the circumstances outlined
in clause 3.2 of these terms or if the investment concerned is of a kind
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for which PCI does not have facilities, or arrangements with
appropriate Eligible Custodians, to hold, or if holding the
investment would expose PCI to liabilities. We will notify you if PCI
notifies us that it has chosen to exercise this discretion unless legal or
regulatory constraints prevent such disclosure.

7.14  PCI will not loan your securities or use them to raise finance unless
you have entered into a separate specific written agreement with PCI
allowing such use of your securities.

8. Consequences of your default

8.1 If you fail to pay cash or deliver securities (as relevant) when due to
meet any settlement obligations or if you otherwise fail to meet any
of your other obligations to PCI relating to such payment or delivery
then you should be aware that there will be certain consequences as
a result of such failure, as further described in the remainder of this
clause 8.

8.2 You will not have a right to title or interest in any cash or securities
received for your account while you are in default and up to the
amount or value of such default. PCI will have no obligation to deliver
or account to you for any such cash or securities and PCI will be
entitled to retain any cash or securities received for your account until
such time that you have met your obligations.

8.3 PCI may, without providing any advance notice, use any cash, or sell
any securities, held or received for your account and use the proceeds
(after deducting any costs in doing so) to eliminate or reduce any
unpaid obligations owed to PCI. Any surplus remaining after
discharging the obligations owed to PCI will be paid to you. If the cash
and proceeds of disposals do not cover all the obligations owed to PCI,
you will still owe PCI the balance.

8.4 PCI may, among other things, and without giving you further notice:

8.4.1 enter into any other transaction (including those with the
effect of closing-out a position, or reversing or cancelling a
transaction previously entered into);

8.4.2 take or refrain from taking further action which it considers
would, or could, reduce or eliminate any liability under any
transaction undertaken for you. PCI may take similar action
where it reasonably considers that you have not, or are
unlikely to perform your obligations under these terms.
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8.5

8.6

8.7

8.8

Where PCI exercises its rights to use your cash or dispose of your
securities under clause 8.3 above, subject to any surplus due to you,
it will have no further obligation to you (and neither you nor we will
have any right to require PCI) to account to you, or to anyone else,
for any securities or cash received following such use or sale.

You agree that PCI may set off transfer or apply (without further
notice to you) any obligations or monies owed by PCI to you in order
to satisfy in whole or in part any debt or obligation or sum that is due
from you to PCI. This applies even if the obligations are in different
currencies and includes the payment of any fees or charges due to
PCI and any amounts due under your indemnity obligations to ensure
PCI does not lose money as a result of your default under or the
services it provides to you under the Custody Agreement.

In exercising its rights under the Custody Agreement, as set out in
these terms, PCI may convert currencies and carry out foreign
exchange transactions with you or on your behalf at such rates and in
a manner that PCI may in its discretion determine. In such
circumstances, PCI shall be acting on its own behalf and not executing
your orders. It shall therefore not be liable to you for the result
obtained, nor for its choice of which investments are to be sold.

The provisions of the Custody Agreement described in this clause 8
will continue to apply even if we or PCI stop providing services to you,
so long as any obligations for your account remain outstanding. They
apply in addition to any other right PCI has, and they will not be
affected by any failure by PCI or anyone else to fully enforce their
contractual rights, whether as to payment, time, performance or
otherwise.

9. Limits on PCI's Liability to you and Indemnities you give to PCI

9.1

The liability of PCI (and where relevant its directors, employees or
agents) to you for any loss or damage which you suffer in connection
with the Custody Agreement is limited to circumstances where any
such loss or damage has arisen directly as a result of negligence, fraud
or wilful default or a breach of the JFSC Rules by PCI (or where
relevant, its directors, employees or agents). In any event, PCI will
not be liable to you for any indirect or consequential losses (howsoever
arising). PCI will also not be liable for any loss that is a loss of profit
or for any losses that arise from any damage to your business or
reputation.

adloll lJclngl_l waynill g| Ll_llg.ol olaail e Lg_clg_m YT U.lJJLo.I loaic
i ola el (@gatwo LDJLCI le olclyo go .ol 3.8 addl plﬁ:l “agol
(i b a6 @ le lsal tlg el yghy plg) clakii Al oljill i laile
|am 291 dplio agdi g| adlo Lgljgl LS' ac LAl oA LS_IJ g| Al
.audl g| olaaiudll
ol (chleml yga) Gubi gl dignill anlao aipdil jouy ail e dalgi
L_.,Jle g| JolAll alauull dA' G0 aiwinpy Jid go el ddaiwo dlg_ol g| u_|Lo|_|_1J|
Lulﬁlaluullmkg.lbu gum;ulegLLokgMLogJJ_oglplj_dlgleagsh
ddnino cajlbo g| 0gu) L§| 2da (onilg adlito ullpey culoljildll
8yl pac ylosl clio yaygaill ciloljill Liagos adniuo gllio lg aiinyl
a4lail Liagos lgoadi Lill viloaall gl wiagos el dayii Jloll iy
) Baall
bgj_u.ull oam ,a 3jlgll cun Jhaall @adlail wiagos lgdagdan dauwjleo aic
ailll gf pdeo Luiadll aynll citloleo cllg ciiloell Jigal aipdipul ghol
oam a .lmpadil laag Qipdipy maaai aa Gill aanbllug jlewlll (gag plic
“llal elillb aaii lgil e Ug lguwai ge Aol aipbpy caynii ]
Loyl e tlg lgule Jgmall i il @il e clal agduoll Joas
gou oipw Sl caljlodill
liadgi gl Lin 8 6pdall oam a dadgngoll Baall adlail plﬁai Lg.l.lej.o.Ll.Lu
eaulunl Giloljill i cudy lollb 04l liload oiadi ge aiud gl oai
LSLIJJLUng QMJ_ung_LoupltgAlequqaLnlkg.lbuug_a .adnino
opdgdnl Jolall apaiill 4 pl =k LS' g| ainny waph o @lai]
.aalla g| cladll g| Cadgll g| gaall adloioll clgun .auadaloill

5-8

7-8

aJ.Lu.Ij.LIJ lg;u.o.l il ciliygeillg elmlai qipdiy dlgguwo agaa -9

(lgil4g gl lgrakago gl lgapao Lulio yg4y Loing) aiuipy &lgduio ynidi
L_,l.r: b.anlqumhkg.Lo_uLoJ_aqmqum”.Dglmh;mleu.clmeJ
g| Juiadl g| Jloodl pnlio aauiis e g| 6jlwAa le lg1a i L_.,_Lll wagphll
iy Jud oo adloll caloaall LJ_uJJJJCLDJJ.dg_CI aallho gla.o_o_l.ollp_nmll
Joaii U dngJJl 202 L_,_clg (lgilAg g| l.g_m.bg_o g| lgapao allall cun gl)
v gla l_||) auijio g| OJ.uJLLO iy JJLLLD le uc oAmlai agguuoll aipiipy
il a 6jlwA piof 8)lud le e eyl adgguioll iy Joaii 1l (lgigaa

lioow gl elloer @l o i ge cilin s i e gl

74

1-9



9.2

9.3

9.4

9.5

This means that PCI will only be liable under the Custody Agreement
for losses that arise as a result of its negligence, fraud or wilful default
or a breach of the JFSC Rules by PCI (or where relevant, its directors,
employees or agents) and then only, for any losses which:

9.2.1 arise naturally from a breach by PCI (or where relevant, its

directors, employees or agents) of PCI's obligations; and

which were reasonably foreseeable to PCI at the time the
Custody Agreement was entered into.

It is important that you understand that you are responsible for
making sure that PCI does not suffer by reason of acting for you. You
agree in these terms, and under the terms of the Custody Agreement,
to make good and reimburse (indemnify) PCI and each of its directors
and employees and agents ("Indemnified Persons"), after the
deduction of any applicable taxes, for and against any liabilities,
reasonable costs and expenses (including legal costs) and all duties
and taxes (other than PCI's corporation tax) which are caused by:

9.2.2

9.3.1  PCI providing its services to you in accordance with the
Custody Agreement as set out in these terms;
9.3.2 material breach by you of any of the terms of the Custody

Agreement as notified to you in these terms;

default or failure by you to make a delivery of securities or
payment when due in accordance with the Custody
Agreement as set out under these terms; or

any challenge to the validity of, or requirement for proof or
ownership, or in respect of any fraud or forgery in relation to
any securities delivered to PCI by you or on your behalf, or in
relation to any document of transfer regarding such securities.
This will include any electronic instruction or information,
which appears to transfer such securities.

You will not be liable to indemnify PCI under this clause 9 or the terms
of the Custody Agreement, and PCI will have no right or claim against
you or us under the terms of the Custody Agreement, if any
consequences to PCI are caused by the negligence, wilful default,
fraud, or any breach of the JFSC Rules, of PCI (or where relevant, its
directors, employees or agents).

PCI has no liability to you or us under the Custody Agreement for
failure to provide any of the services under the Custody Agreement if
that failure is caused wholly or partly by events beyond PCI's
reasonable control. This includes (but is not limited to) any failure of
communication, settlement, computer or accounting system or

9.3.3

9.34
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9.6

equipment, any failure or interruption in the supply of data, any
political crisis or terrorist action, suspension or limitation of trading by
any exchange or clearing house or any fire, pandemics, flood or other
natural disaster. In any of these (or other similar) circumstances any
or all of PCI's obligations under the Custody Agreement will be
suspended until the state of affairs giving rise to the failure of PCI is
remedied.

The provisions in this clause 9 and the Custody Agreement will
continue to apply even if we or PCI stop providing services to you.
They apply in addition to any other right of indemnity or claim of any
Indemnified Person, whether or not under these terms, and they will
not be affected by any failure by PCI or anyone else to fully enforce
their contractual rights, whether as to payment, time, performance or
otherwise.

10. Charges

10.1

All fees and charges payable by you in relation to the services provided
by PCI (in particular, where applicable, the money management fee),
and any taxes payable through PCI, will be set out in our Schedule of
Services and Tariffs as notified by us to you from time to time. PCI is
permitted to either pay out of the assets and money it holds for you
for your account or by way of set off as described at clause 8 above
or require you to pay them directly to PCI or to PCI through us. You
may also be liable for other taxes or charges which are not payable
through PCI.

11. PCI's Conflicts of Interest

11.1

PCI, its associated group companies (associates) or nominees may
provide services as set out in these terms in circumstances in which
PCI or its associates have a material interest. This interest could be
direct or indirect and PCI or its associates could also have a
relationship with someone else, which may involve a conflict of interest
or potential conflict of interest with you. Examples where such actual
or potential conflicts may happen include situations where PCI or any
of its associates:
11.1.1 is, or is acting on behalf of, the counterparty to a transaction
that is executed by associates of PCI (whether or not involving
a fee or commission or increased or reduced price offered or
received by PCI or such associates);

11.1.2 has a long or short position in the relevant investment; or
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11.1.3 is otherwise connected to the issuer of the investment to
which any instructions relate.

PCI may receive payments from fund managers if PCI provides
services to those fund managers through the PCI Nexus Funds Trading
Platform. Any payments of this kind are calculated by reference to the

value of the assets that PCI holds in custody for its clients.

PCI may place money held for your account with a bank or other
financial institution (in accordance with the JFSC Rules) and earn
interest and retain some or all of that interest from that bank or
financial institution.

A summary of PCI's conflicts policy (including further disclosure
concerning the payments PCI may receive from fund managers) is
published on PCI's website at www.pershing.je under the heading of
"compliance disclosures" (a hard copy is available on request from us).

You acknowledge that neither PCI nor any of its associates is required
to disclose or account to you for any profit made as a result of acting
in any manner described above.

12. Data Protection and Confidentiality of Information

121

12.2

PCI may store, use or otherwise process personal information about
you which is provided by you or us on your behalf. The purposes for
which it can store, use or process such personal information are
providing custody services under the Custody Agreement,
administering your account and other purposes closely related to
those activities. This includes (but is not limited to) using information
for the purposes for credit and anti-money laundering enquiries or
assessments. In Jersey, PCI operates and has made all the
appropriate notifications in accordance with applicable data protection
legislation.
Any information that we and PCI hold about you is confidential to you
and will only be used in connection with the provision of services under
these Terms of Business by us and under the Custody Agreement (as
set out in these terms) by PCI (as may be set out in more detail in
PCI's published privacy policy as referred to in clause 15). Information
of a confidential nature will be treated as such provided that such
information is not already in the public domain. PCI will only disclose
your information to third parties in the following circumstances:
12.2.1 if required by law or if requested by any regulatory authority
(including any tax authority) or exchange having control or
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12.3

12.4

12.5

12.6

jurisdiction over you, us or PCI (or any associate of ours or
PCI);

to investigate or to prevent fraud, market abuse, tax evasion
or other illegal activity;

in connection with the provision of services to you by us or
PCI;

for purposes closely related to the provision of the services or
the administration of your account including without limitation
for the purposes of credit enquiries or assessments;

12.2.5 ifitis in the public interest to disclose such information; or
12.2.6 at your request or with your consent.

The restrictions on the use of confidential information described above
are subject at all times to a general proviso that PCI may disclose your
information to certain permitted third parties including members of its
own group (associates) and its professional advisors (including
accountants and lawyers) who are subject to confidentiality codes.

12.2.2

12.2.3

12.2.4

Neither we nor PCI will sell, rent or trade your personal information to
any third party for marketing purposes unless you give your express
consent.

You should note that by accepting these terms you agree that PCI is
allowed under the Custody Agreement to send your information
internationally including to countries outside the EEA such as the
United States of America. Some countries where your information is
sent will offer different levels of protection in relation to personal
information, not all of which will be as high as Jersey and the UK. PCI
will, however, always take steps to ensure that your information is
used by third parties only in accordance with PCI's policy.

You are entitled to a copy of any information PCI holds about you. In
the first instance, you should direct any such requests to us and we
will pass your request on to PCI.  You should let us know if you think
any information PCI holds about you is inaccurate and we will ask PCI
to correct it.

13. Complaints

13.1

If you have a complaint you should notify our compliance officer in the
first instance. If, however, your complaint concerns an aspect of the
service provided to you by PCI and you wish to copy your complaint
to PCI directly, copies should be sent to:

Pershing (Channel Islands) Limited
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13.2

5 St Andrew’s Place, Charing Cross, St Helier
Jersey JE4 9RB
Attention: the Compliance Officer

Where you make a complaint, both we and PCI will endeavour to
resolve your complaint as quickly as possible but in any event we will
acknowledge receipt of your letter within 5 business days. The
acknowledgement sent will include a full copy of our or PCI's internal
complaints handling procedure. Upon resolution of your complaint we
or PCI will send you a final response letter, which sets out the nature
of our response of any proposed resolution, and any appropriate
remedy. If for any reason you are not satisfied with our or PCI's final
response, or we or PCI have failed to resolve your complaint within 8
weeks of receipt, you may be entitled to refer your complaint to the
Channel Islands Financial Ombudsman. A leaflet detailing the
procedure will be provided in our or PCI's final response.

14. Amendment

14.1

PCI reserves the right to alter the terms of the Custody Agreement at
any time, and we reserve the right to alter these terms at any time to
reflect amendments made by PCI to the Custody Agreement. PCI will
only alter the terms of the Custody Agreement after giving prior
written notice to us in reasonable time to enable us to notify you so
that you can consider the impact of the proposed changes, unless it is
impractical in the circumstances for PCI to give us such notice or for
us to give you such notice.

15. Provision of Information via a website

15.1

PCI may provide the following information to you via the website
www.pershing.je (under the "disclosures" section). Such information
may be amended from time to time by PCI:

15.1.1 General disclosures of information about PCI, its services and
disclosures relating to such services in general;

15.1.2 Information concerning the safekeeping of securities and
money held by PCI or any of its appointed Eligible
Custodians;

15.1.3 Information on PCI’s costs and charges which PCI is required
to publish by law or under JFSC Rules;
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15.1.4 PCI's privacy policy covering the processing of any personal
data under the relevant data protection legislation; and

Disclosures and policies containing general information in
relation to the services provided by PCI to you which PCI is
required to publish or which is addressed to the generality of
its clients (excluding amendments to the provisions of the
Custody Agreement in accordance with these terms);

15.1.5

PROVIDED ALWAYS that such information provided via the website does not
include any confidential information or personal data relating to you

16. General

16.1

16.2

16.3

16.4

PCI's obligations to you are limited to those set out in the Custody
Agreement as set out in these terms. PCI shall in particular not owe
any wider duties of a fiduciary nature to you.

No third party shall be entitled to enforce these terms or the terms of
the Custody Agreement in any circumstances.

Any failure by PCI (whether on an ongoing basis or not) to insist upon
strict compliance with any of the terms of the Custody Agreement as
set out herein is not deemed to amount to PCI giving up or waiving
any of any of its rights or remedies under such terms of the Custody
Agreement. The rights and remedies conferred on PCI by the Custody
Agreement will be cumulative and the exercise or waiver of any part
of them will not stop or inhibit the exercising by PCI of any other
additional rights and remedies.

The Custody Agreement, the terms of which are set out in these terms,
is governed by Jersey law and you irrevocably agree to submit, for the
benefit of PCI, to the exclusive jurisdiction of the Courts of Jersey in
respect of all disputes arising under the Custody Agreement.
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Business Days

CCp

Charge

Clearing and
Settlement
Services

CsD

Custody
Services

Eligible
Custodian
FCA Rules

JFSC Rules

ANNEX 1
Glossary

means any day on which the London Stock Exchange is open for
trading and which is not a public holiday in Jersey

This stands for central counterparty, which is typically an institution
that acts as an intermediary between two market participants. The
seller of a security sells to the central counterparty. The central
counterparty simultaneously sells to the buyer. This means that if
one party defaults then the central counterparty will absorb the loss.
This reduces the amount of counterparty risk that market
participants are exposed to.

A charge does not involve a transfer of ownership but gives a degree
of control to a third party over any dealing or disposal of the asset.

The process by which, once a security has been bought or sold on
your behalf, the money is transferred from the buyer to the seller
and the securities or the title to the securities is transferred from the
seller to the buyer.

This stands for central securities depository which is a financial
institution that custodies securities and provides securities
settlement services to one or more markets.

When settling a transaction on your behalf PCI may have to settle
such transaction through a central securities depository or other
securities settlement system and the transactions will be subject to
the rules of the CSD.

The safekeeping and administration of any securities held by PCI or
its nominee company on your behalf.

This refers to a third party custodian (or its nominee company)
who PCI selects under the JFSC Rules to register your securities
with.

The rules of the UK Financial Conduct Authority as amended,
supplemented or replaced from time to time.

The Financial Services (Jersey) Law 1998, the Codes of Practice for
Investment Business issued by the JFSC, the Financial Services
(Investment Business (Client Assets)) (Jersey) Order 2001, the
Policy Statement and Guidance Notes on Outsourcing issued by the
JFSC and any other applicable Jersey laws and regulations.
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Joint and
Several
Liability

Lien

Margin or
Collateral

Mortgage

Netting

Nominee
Company

Relevant Party

Security
Interest

Set-Off

Time shall be
of the Essence

If joint and several liability applies, the effect is that both you and
the other person(s) separately promise to meet all obligations under
these terms and the Custody Agreement in respect of the account
either (1) jointly with the other person(s); and (2) individually.

A Lien allows the person holding the asset to withhold or retain such
asset pending the satisfaction of your obligations to them.

This is where your money or securities are passed to a Relevant
Party in order to provide security against the performance of
obligations.

A mortgage transfers the ownership of an asset to a third party on
the condition that it will be re-transferred on the discharge of the
obligations owed to that third party.

Netting is the process under which PCI and/or the counterparty,
CCP, CSD or other body concerned with settling a transaction are
entitled to reduce their obligations to each other by setting off their
obligations to deliver cash or securities to one another. This will give
a single amount owing to one party from the other rather than a
two-way payment. This single amount will then be paid or delivered
to the relevant party.

A nominee company is one which is used solely for holding securities
separately and which does not carry on any other business.

This includes (but is not limited to) an exchange, clearing house,
intermediate broker, settlement agent or a counterparty dealt with
directly (over the counter) outside of any exchange. The Relevant
Party may be located in the UK or elsewhere.

A "security interest" as defined in the Security Interests (Jersey) Law
2012

This may arise where both you and PCI owe sums to each other. In
such circumstances PCI may deduct any sums owed to it by you
from any sums that are owed by PCI to you so as to either eliminate
or reduce PCI's liability to you.

The use of this term in relation to any payment, delivery or other
obligation you have to PCI means that PCI shall be entitled to
terminate the Custody Agreement and, if appropriate, claim
damages from you if you fail to perform your obligation in
accordance with the time specified. It is intended to ensure that the
relevant deadlines are strictly complied with.
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ANNEX 2
CCP and CSD Transactions
Settlement of CCP and CSD Transactions

1.1 In order to settle transactions on your behalf, PCI will need to deal with the
other party to the transaction (the "counterparty") and sometimes
transactions will be settled through a central counterparty ("CCP") or a
central securities depositary or other securities settlement system ("CSD")
or other depositary transfer agent or similar body. When PCI deals with
these parties, it does so as your agent, in good faith and on the basis that:

1-1.1 PCI is not responsible for any default or failure of the CCP, CSD or
other counterparty or of any depositary or agent of those entities; and

1-1.2 the delivery of any securities or payment to you as a result of the
transaction is entirely your risk and not that of PCI.

1.2 In some cases, transactions will be subject to netting. You agree, in
respect of any transaction which is subject to netting, to discharging the
settlement obligations on a net basis in accordance with the rules of the
relevant CCP or CSD. You acknowledge that if net settlement takes place
then PCI will only be obliged to account to you for any securities or cash in
connection with the transaction on a net basis.

1.3 We and you acknowledge and agree that:

1-3.1 PCI does not owe any duty to us, you or any other person to verify
the appropriateness, adequacy or effectiveness of the rules,
requirements and procedures of any market or CCP; or in relation to
any exercise or non-exercise by the market or the CCP of its rights
or powers under such rules, requirements and procedures; and

1-3.2 PCI shall have no liability for any loss or damage suffered or incurred
by us or you by reason of PCI taking or failing to take any action,
where such action or failure to take action is authorised, permitted
or required by a market or a CCP or is otherwise deemed necessary
by PCI under the rules, requirements and procedures of the market
or the CCP.

2. Limits on PCI's Liability to you and Indemnities you give to PCI

If any net settlement takes place then PCI's only obligation to account to you will
be to account for the net securities and/or cash received by it from any relevant
CCP, CSD, or their respective agents, corresponding to the transactions relevant
to the net settlement entered into on your behalf. In addition, you agree that PCI
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ANNEX 3
Overseas Securities
1. Settlement of Transactions

If a transaction is undertaken on your behalf on non-UK markets and settled by
PCI, it will be subject to the rules of the relevant overseas exchange, clearing
system and/or depositary and to any terms of any foreign agent or custodian
employed by PCI. These rules and terms may include, but are not limited to,
such persons having the right to reverse a transaction (including reversing the
delivery or re-delivery of any investment and any payment) even after it has
been settled. In view of the number of markets and counterparties which may
be used it is not possible to outline all of the potential rules and obligations that
may apply in such cases.

2. Client Money

If your money is held by a credit institution or bank outside Jersey, the UK or
EEA or your money or securities are passed to a third party, then it is important
you understand that the legal and regulatory regime applying to that credit
institution, bank or other third party will be different from that of Jersey, the
United Kingdom or the EEA. This means, amongst other things, that the rights
and protections you have under the JFSC Rules will not be available in respect
of those banks or credit institutions or third parties. Other rules and regulations
may apply to them under local law but your rights and obligations are likely to
differ, particularly if such party is in default

3. Custody and administration of your securities

3.1 Whether or not they are registered or recorded in the name of PCI, or
an Eligible Custodian, securities belonging to you which are held
abroad may be subject to different settlement, legal and regulatory
requirements from those applying in Jersey, the UK or the EEA. Your
rights may therefore also differ. In particular, such securities, by their
nature may require, in order to effect settlement of your transaction,
that the investment is held in a country that may not impose specific
regulation covering the safekeeping of securities. Subject to PCI,
satisfying itself that the arrangements for the holding of your
investment in such market by the Eligible Custodian it appointed are
adequate (based on the due diligence referred to in clause 3.2 of this
Annex 3), PCI will deposit such investment with such Eligible
Custodian notwithstanding the risks outlined in this Annex 3.
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3.2

3.3

PCI will exercise due skill, care and diligence in the selection,
appointment and periodic review of any Eligible Custodian it appoints
(including the regulatory rules applicable to such Eligible Custodian)
and the arrangements for the holding and safekeeping of your
securities. It is important that you understand PCI is not responsible
for anything done or not done, or any default of an Eligible Custodian
unless that default is caused by the negligence, fraud or wilful default
on the part of PCI or any of its nominee companies. Although PCI will
seek to make sure that adequate arrangements are made to look after
your ownership rights in any securities (especially in the event of its
own insolvency) you should understand that your securities may be at
risk if an Eligible Custodian becomes insolvent.

Overseas securities may be registered or recorded in the name of PCI
or in the name of an Eligible Custodian. Your acceptance of these
terms, which form part of the Custody Agreement indicates your
consent to the possibility of registration in such manner. However, any
such registration in one of these ways will only be done after PCI has
taken reasonable steps to determine that it is in your best interests to
do so or that it is not feasible to do otherwise because of the nature of
the applicable law and market practice in the jurisdiction where the
transaction occurs. Registration in this way means that your securities
may not be kept separate from other securities belonging to PCI or the
relevant Eligible Custodian. Your protection may therefore be less,
as if the person in whose name your investment is recorded defaults on
its obligations, your investment may not be separately identifiable as
yours. Accordingly, it may be subject to other third party claims
including claims by the general creditors of the defaulting person.
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Appendix 3

The terms and conditions of this Appendix shall apply where you have access
to any Market Data through the Platform.

We agree to make Market Data available to you pursuant to the terms and
conditions set forth in this Appendix, and you agree to comply with those terms
and conditions. Part 1 sets forth terms and conditions of general applicability.
Part 2 applies insofar as you receive and use Market Data made available
pursuant to this Appendix as a Nonprofessional Subscriber.

Part 1: Terms and Conditions of General Applicability

1. Proprietary Nature of Market Data — You understand and acknowledge
that the U.S. Market Data Provider has proprietary interest and right in the
U.S. Market Data; and that each of the other market data information
providers has proprietary interest and rights in their Market Data.

2. Permitted Use — You shall not furnish or distribute any Market Data to any
other person or entity and, subject to Paragraph 8, shall use Market Data only
for your individual use.

3. Disclaimer of Warranties from the market data information
provider(s) — Each market data information provider (including the
U.S. Market Data Provider) will make commercially reasonable efforts
to offer their Market Data as promptly and as accurately as is
reasonably practicable. Notwithstanding the foregoing, you
acknowledge and agree that the Market Data and any and all material
related to the Market Data, including, but not limited to, the
specifications, are being provided “as is” with no warranties other
than those warranties expressly set forth in the relevant distributor
agreement between the market data information provider and us (as
distributor). In the event that the Market Data is not available as a
result of a failure by the market data information provider to perform
its obligations under the distributor agreement, the market data
information provider will endeavour, giving due regard for the cost,
time, and effect on other users, to correct any such failure. In the
event that the Market Data is not available, is interrupted, is
incomplete or is not accurate or is otherwise materially affected for a
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continuous period of four (4) hours or more during the time that the
market data information provider regularly transmits the Market
Data, or for more than a total duration of twelve (12) hours in a single
calendar month during the time that the market data information
provider regularly transmits the Market Data during a single calendar
month, due to the fault of the market data information provider
(except for a reason permitted in the distributor agreement), your
exclusive remedy against the market data information provider shall
be, at our option, either a prorated credit or a prorated refund of any
monies due to the market data information provider from us (less
monies refunded or credited to you) for the Market Data at issue for
the period at issue. Such credit or refund shall be requested by written
notice to the market data information provider with all pertinent
details included. In those cases where we receive said credit or refund
on your behalf, we shall promptly provide the same credit or refund to
you. Beyond the market data information providers’ warranties
stated in this section, there are no other warranties of any kind,
express, implied or statutory (including, without limitation,
timeliness, truthfulness, sequence, completeness, accuracy, freedom
from interruption, any implied warranties arising from trade use,
course of dealing, or course of performance, or the implied warranties
of merchantability or fitness for a particular use or purpose).

. Indemnity — You shall, be liable to, indemnify and hold harmless
the U.S. Market Data Provider, any other market data information
provider and all of its officers, directors, employees, agents and its
third party information providers (collectively, the “Indemnified
Parties”) from and against any direct liabilities, obligations, losses,
damages, penalties, claims, actions, suits, judgements and
reasonable costs and expenses of whatever nature, whether
incurred by, imposed on or issued or asserted against any
Indemnified Party (“Claims or Losses”) to the extent that such
Claims or Losses result from or relate to: (i) any failure by you to
comply with the terms and conditions set forth in this Appendix if
we have not notified the U.S. Market Data Provider of your non-
compliance within ten (10) days after we know of such non-
compliance, or (ii) any defense or participation by the Indemnified

G-a9g «§g—wll cilily cilogleo agjo o Uy pa ¢l aalioll wal niidll Jyw gg-4i
cilogleo agj_ol gaa_ll adai uwo Jlg_of il lliio Talayiul gi lelayl Lol .LijLal
2 g0 Jgull viliily gc (el @ cagoll gf 63wl Jlgoill J_ai) Lio Ggull cullily
o il v agoy alag wudll gT gl 1A e b (g wall all 630 Jlg—b wall all
A pll gila Jiolaill g 103 (ro i g 0 Ggwll Giliily u_lLoglo.o agjol Jupy L_,_b;\
jg-all e el padiw aslic aabill jg43_oll alapiwill gl glodl LLolLu.l| JLa -ag
Gg—uwl cilily uLog.Lo_o Sagj—o cililo v (sg—w L ordg .alayiwdll g| gl il 5 _m
}190 ,£g-i L§| a0 spal cililor g§| cllim o ags U Lo wdll Ia o (o4 Lgile yng nioll
aoall 1l JUoll Jyw e aslla - Loy) ggilall Lgie g of lio s of @ly o Lgic
ol .glbailll pa_c ,a_aall \JLoall wJwlwill @ _nll w_wlisll ciyagilly G loiy Lo
Sl gl wcladll jLuo gi .J_oleill jLuio asjlaill plaai_will g_c Lbiif aio i cililo_ra
{20 yage gl plaaiwll doclloll gi Giguilly &anla agion Cililor

agj-0 $lg -4uodll Ggwll cilily agj o yhyg-of algd o Lyl g 4 — gygeilly jlpal-4

o—gfll4gg og1abhg og g1 09 0g1lgd wo @ 1oag Gg—wll cilily il ogleol T
("a_rngeoll u:llijJI"_l uieoio Laill jLiiny) o gl u.LQ.Il_L” uuall n_ll_oglo.oll Sagj-og
~alagdc ,jlj_nl il saaloljill .6p o cilillbo L§| Ay sadll gc LSLl.o.! ogildlg
clgu Lgieuh ciild Ui algdeo ciladig vagll4ig plial .sglea .ilelpal .oilyllho
gi il dbell") oo cia_4li gT a0 gT ae ci_Bd gi Jag_aoll wagy hll lmm
vlhd go glaal le (1) =2 yilwall gl ailullboell 03 m ayd bleil sal aall ("fluwal

Glily agjo pbai o 113] Galoll I3a -4 Lgile yag-pioll pl4alillg hgpill dLIioJJh
g| Jam JUilodl paey Liole U-0 lel (10) 6pune JUa clliol pa_ay L,_‘x.u.oJJI ng_u.ljl
le g| 101827 nsg—ca .l 2l le u—“ & rgeoll u:llj_bJJI U—0 qﬁjl_n.u.o g| clan le (2)
la_m - Lgile yog nio pilwid g| vl dbo le Uag—pay & yjla| g| ail na ilelp 3l

ol

88



Parties in any action, suit, arbitration, or judicial or administrative
proceeding involving any Claims or Losses described in this section.

5. Duration; Survival — This Appendix remains in effect for so long as you
have the ability to have access to any Market Data as contemplated by this
Appendix. In addition, we may terminate this Appendix at any time, whether
at the direction of the relevant market data information provider(s) or
otherwise. Paragraphs 2, 3, 4, 6 and 8 survive any termination of this
Appendix.

6. Dissemination Discontinuance Or Modification — You understand and
acknowledge that, at any time, the market data information provider(s) may
discontinue disseminating any category of Market Data, may change or
eliminate any transmission method and may change transmission speeds or
other signal characteristics. The market data information provider(s) shall not
be liable for any resulting liability, loss or damages that may arise therefrom.

Part 2: Nonprofessional Subscriber

7. Nonprofessional Subscriber Definition — “Nonprofessional Subscriber”
means any natural person who qualifies as a “Nonprofessional Subscriber” (as
determined by the U.S. Market Data Provider) and who is not:

(a) a subcontractor or independent contractor of a firm or organization;

(c) registered or qualified with the US Securities and Exchange Commission (the
“SEC"), the US Commodities Futures Trading Commission, any state, federal
or international securities agency or self-regulatory body, any securities
exchange or association, or any commaodities or futures contract market or
association;

e) engaged as an “investment advisor” as that term is defined in Section 202
(11) (a) of the U.S. Investment Advisor's Act of 1940 (whether or not
registered or qualified under that Act); or

g) employed by an organization that is exempt from U.S. federal and/or state
securities laws that would otherwise require registration.

The definition and criteria set out above may be subject to change by the U.S.
Market Data Provider from time to time. 4
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8. Permitted Use — If you are a Nonprofessional Subscriber, you shall receive (§g—wll cilily alit w el ila way ino juc elyi o i i 13] — ay agowell plaat will-8
U.S. Market Data solely for your personal use and you are not permitted to alily plaai wilg pili wl ¢l 1 ao uy ilg lpm o—aull clolaai il o201l
receive and use such Market Data for business, professional or other commercial sl aglai galyel le ql ayigo Jalpedl gl Jooll yalel oam (Gguull
purpose.

9. Personal and Employment Data — As a prerequisite to qualifying as a paai ol Lo byiidy "wayiao pé vhiido" yg4il Jalii 4l - Joell cililyg &naudil cililyll -9

“Nonprofessional Subscriber”, you shall provide the following information to us: :adlll culogleoll il
(a) your name and address; relilgicg clouwl (b)
(c) your occupations (list all occupations — including homemaker, student, A(all .aclaio adlb L Jjio &y clla La Lo — ggoll g10a a)al) cliigo (d)
retiree, etc.); )
(e) Name(s) and address(es) of your employer(s); “(Joell wilhnl) Joell cialo (ouglic) ylaicg (cloawl) ouul ()
(9) Your title(s) and/or position(s); and g ‘(=linlio) ¢linio gl/g (chlall) clal (h)
(i) Your employment functions (description). [(wangll) aaihgll clolgo ()
You shall notify us promptly in writing of any change in your circumstances that j¢ <ljiddiod “liali clol] lgic ity 28 elagih a pei Sl oc jgall Lle jlbal ehle gyl
may cause you to cease to qualify as a Nonprofessional Subscriber. ) .uajino
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