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1.1

VWelcome

Our terms and conditions

Welcome to our terms and conditions. This is our contract with you. It records the promises
we make to each other about your:

e Account;

¢ Investment Account;

¢ Digital Channels; and

¢ Relationship with us.

We'll call this document the “General Terms”.

When we talk about:

e “we”, “our” or “us” in these General Terms, we mean HSBC Bank Middle East Limited in
the UAE.

e "HSBC Group”, it means us and HSBC Holdings plc, its affiliates, subsidiaries, associated
entities and any of their branches and offices (together or individually).

e “you” or “your” in these General Terms, we mean the account holder of the Account, Joint
Account or any Investment Account.

These General Terms:

e Apply from the time you accept them on your physical or digital application form. If
you already have an Account with us, then they'll apply from the effective date of these
General Terms.

¢ Replace any general personal banking terms you may have
already agreed to.
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1.2

It's really important that you read them in their entirety and ensure you understand them
before you sign our application form physically or digitally. When you agree to them, they
will create a legally binding agreement between you and us.

Please don't accept our General Terms if you don’t understand them. Talk to someone who
can help you. If you have any questions about these General Terms you can contact us using
the details on our Website.

You must tell us if you have difficulties:
e Understanding our documents; or
* Reading our documents such as due to visual impairment.

Regulations may require us to take certain steps if we consider you to be a customer
with Enhanced Care Needs. We may also need to limit the Account tools, Services and
Digital Channels we offer you.

If you have any questions about these General Terms you can contact us using the details in
clause 8.2 below or using the details on our Website.

Before deciding to enter into these General Terms, you should consider seeking
independent financial, taxation and legal advice.

These General Terms apply to your relationship with us generally. They also contain specific
terms applicable to your Account and Investment Account.

Your agreement to these General Terms

You acknowledge that you've read, understood and agree to these General Terms by:

e Signing our application form or in writing; or

e Accepting them online using an electronic signature, checkbox or other form of
electronic acceptance.

You agree that any electronic method of acceptance shall be treated as though you had

accepted in writing. This means any electronic method of acceptance will:

e Constitute your acceptance of our terms, and changes to our terms; and

e All relevant Laws and regulations which apply to acceptance of contracts via electronic
methods will apply.
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1.3 Signature specimen

At the time of opening your account, we may ask you to provide your signature specimen
in handwriting or we may capture your signature from the copy of your Emirates ID.

WEe'll use this as a specimen signature to validate things like Cheques and physical
transactional requests. You may change your signature specimen at any time by visiting

any of our branches.

1.4 | Key

@ Things you can't do

Be aware
Q Look closer

1.5 Our agreement

@ Things you need to do

In these T&Cs, these icons mean:

Additional information to help you

@ Things you need to do that are time sensitive

Our agreement under these General Terms is made up of these documents:

General Terms

Records the promises we make to
each other about your Account and
relationship with us.

You're reading these
now. You can find
these on our Website.

Schedule of Services
and Tariffs

Sets out the fees and charges that

apply to your Account and Services.

You can find these
on our Website.

Overdraft Terms
& Conditions

Sets out the terms and conditions
that apply to Overdrafts.

You can find these
on our Website.
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1.6
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1.8

Other terms which may apply to you

You may need to accept other terms and conditions if you wish to use our other products or
services. For example, you may wish to apply for a Credit Card, use a mobile wallet, apply
for a personal, home or vehicle loan or use our services relating to investment or insurance
products. All of these products or services have their own terms and conditions.

We'll give you these terms and conditions when you apply for the product or service.

Third party terms and conditions may also apply where a product or service is provided by a
third party. You may be required to accept their terms before you start using their products
or services.

These General Terms will take priority over any other terms if there's a conflict or
inconsistency. The only exception is if the other terms and conditions say they take priority.

Cooling off period

You can cancel your Account within 5 Working Days following the day of opening it. We'll
call this 5 Working Day period the cooling off period. We'll waive any Account Closure Fee if
you cancel during the cooling off period.

Before you cancel, you'll repay any amounts you owe us. These include any overdrawn
balance, and any fees or charges (including fees and charges related to payments into or out
of your Account during the cooling off period).

Eligibility criteria for certain Accounts

Some Accounts have restrictions and eligibility criteria. These may include minimum balance
requirements or additional fees and charges. We'll usually tell you about these before you
open your Account.

To enjoy the upgraded benefits and rewards of Global Private Banking, Premier and Advance
accounts you'll need to meet the eligibility criteria. These are set out in the welcome pack
and on our Website.

You can find more information in the Schedule of Services and Tariffs, or on our Website.

We can change features, restrictions, and eligibility criteria.
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1.9

>

If you no longer meet the eligibility criteria, then we can:

e Charge you additional service fees or charges; if you remain in the Account for which you
don't meet the eligibility criteria; or

e Transfer you to another account type you're eligible for.

If your Account is opened as a result of your relationship with another Customer, and that
customer closes their Account, we may either close your Account accordingly or transfer
you to any other Account you're eligible to. Fees and Charges will apply.

You can always ask us to change your Account or relationship to a Personal
Banking Account.

We can also transfer you to another type of Account if we:
e No longer offer your type of Account; or
e Introduce a new type of Account that better suits your needs.

We'll give you at least 60 days' notice before we do this.

Relocating overseas

Our accounts and services have been designed to meet legal and regulatory requirements
for customers physically residing in the UAE. Once you relocate, those laws and regulations
may prevent us from offering accounts or services to you. The laws and regulations of your
new country or region may also limit us. We may have other products available in your new
country. You may wish to consider switching before you move.

Tell us if you plan to leave the UAE and we'll advise you on what happens next.

If you leave the UAE, you may need to pay back any debts you owe us. This may include
any Overdraft you have. You'll need to pay these debts before you leave the UAE.
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2.3

Payments and how your
deposit Account works

Paying cash into your Account

You can pay cash into your Account in the following ways:
e Over the counter at one of our Branches; and
e At one of our ATMSs that accepts payments in.

Sometimes, we'll ask you to give us information or documentation to establish the source
ofthe funds and the purpose of the payment. If you're unable or unwilling to do this, then
we may:

e Not be able to make the payment into your Account; and

e Even close your Account (after giving you 60 days notice).

Making deposits

You'll need to wait for deposits to clear before making a withdrawal. If you don’t, you may
become overdrawn. If this happens, you may be charged interest even though your:

e Deposit later clears; and

e Account shows a credit balance as a result of the deposit.

You can see certain types of deposits that are due to credit your Account one Working Day

before they show on your statement. However, these deposits may be returned or recalled
by the person making the deposit and may never be added to your statement.

Will | be charged for payments into my Account?

We may charge you for payments into your Account that aren’t made in Dirhams. Please
refer to our Schedule of Services and Tariffs for more details.
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2.4

Giving us payment instructions

Generally, you can give us instructions through:
* Online Banking and Mobile Banking;

¢ Telephone Banking;

* |n person in Branch; or

e Via ATM.

We may ask you to give us these instructions to us in a specific way. For example, we may
ask you to tell us in writing.

We can:

¢ Act on instructions we believe you or your authorised agent have given;

e Ask you to authenticate any instructions you give us. We'll let you know how you can do
so; and

* Record conversations with you. We may use these recordings (or transcripts) as evidence
of your instructions.

You're responsible for giving us the correct payment details. This includes the name of
beneficiary, IBAN, SWIFT, account number and sort code. If you don’t, the payment may be
rejected or credited to the wrong person. We won't be responsible if this happens. We may
not be able to reverse the transaction without the recipient’s consent. The payment may also
be returned, resulting in FX loss — for which we are not liable for.
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2.5

Making payments

We'll only make payments from your Account if:

e There's enough money in your Account;

* You have a pre-authorised Overdraft with sufficient limit; or
* \We agree to give you an Exceptional Overdraft.

There are Cut-Off Times for payments made on the same Working Day. If we receive your
Instruction after the Cut-Off Time, your order may not be processed until the next working
day. We won't be responsible if we aren’t able to process the payment request for legal,
regulatory or Financial Crime reasons and we'll not be liable for any losses (whether we
process the payment or not).

Payments may not be made instantly and certain payment methods may attract more fees
and charges. Please see our Schedule of Services and Tariffs for more details.

When payments can’t be made from your Account

We won't make payments from your Account if:
® You don't have sufficient money in your Account;
e The payment exceeds any limits we may set;
e \We think:
— It's unlawful;
— It might breach Laws, regulations or international financial sanctions;
— Your Account has been or is likely to be misused;
— There's a risk of fraud or we have proof fraud has occurred;
* \We're ordered not to by a Court;
e \We can’'t send the payment by one of the payment methods we use; or
e Payment information in line with UAE Central Bank requirements is missing.

We may also need to take steps for fraud prevention purposes. This means we or the third
party may contact you to re-confirm some types of payments before they can be made.

If we suspect or have proof there has been fraudulent misuse of your Account, we won't
make the payment.

We may need to carry out an investigation. You'll give us any information we request as
soon as possible. If you don’t, we may:

e Delay or cancel the payment; or

e Need to restrict or close your Account.
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2.7

2.8

We'll give you 60 days notice before we close your Account.

We won't be responsible for any losses in the event of a delay or if the payment
isn't processed.

If we're unsure if a payment is authorised we'll contact you using the contact details
you've given us. If we're unable to reach you, we may leave a message asking you to
contact us. If you don't do this, or we're unable to reach you, we may assume you haven't
authorised the payment requests. This means we may not make those payments. \We'll
usually make Credit Card payments unless we believe there are any other suspicious
transactions on your Account.

Rejecting a Payment

We can reject a payment if:

e Another party involved in the transactions refuses the payment or to act on the
instructions; or

e There are circumstances beyond our reasonable control, like equipment or power failure,
a strike, or a natural disaster.

Money paid in error

We can recover money we paid into your Account if we believe that the payment was
made due to computer system error, technical error or malfunction, human error, clearing
system error, fraud or mistake. \We can recover the amount from any of your accounts held
with us. We aren’t responsible for any loss you may suffer if we take these steps. If it was a
payment in another currency, we'll apply the HSBC Exchange Rate at the time of reversing
any transaction.

We'll contact you if we're informed a payment was made to you by mistake.

If you receive a payment into your Account as a result of fraud or a mistake, we can place

a hold on the amount while we investigate. We may later deduct it from your Account,
even if this leads to your Account being overdrawn or going over any agreed pre-authorised
Overdraft limit, we'll treat it as an Exceptional Overdraft. This means you may need to pay
additional interest, fees and charges.

We can recover amounts credited to your Account in error. Should your Account be
overdrawn for any reason, you will be liable to pay.
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You accidently pay a wrong person

We may not be able to recover amounts you accidently transfer in error. We may charge you
for any costs to us of recovering or attempting to recover the funds.

If you dispute a transaction we'll investigate the facts. Depending on the outcome of our
investigation, we may:
e Accept your dispute and credit your Account or Card with the value of the
disputed transaction.
e Reject your dispute and debit your Account or Card for any fees, interest or losses we have
incurred in our investigation.

Tell us as soon as possible if an error has been made. If you don’t we may not be able to
recover the amounts. If an error is obvious at the time of the transaction, we'll assume you
were aware of it.

We won't be responsible for any losses caused to you as a result of any remedial action
we take.

We may use third parties to process your payments. Neither we nor these third parties
will be responsible for any loss, delay, error or omission arising out of any mode of
communication or operational systems used for effecting your payments or transfers. This
clause doesn't apply if we're at fault.

2.10 Cancelling a Payment Instruction

®

211

You can't cancel your instructions for an immediate Payment.

You can ask us to cancel future-dated or recurring payments if you ask us at least 1 Working
Day before the payment is due to be made. The 1 Working Day prior starts according to the
time zone of the UAE.

Due to the immediate nature of fulfillment, we ask you to waive your cooling off each time
you instruct a payment. If you choose not to waive your entitlement to the cooling off period,
we won't be able to process your instructions.

Payment Limits

We may set minimum or maximum payment limits for payments or transfers. We can
change these from time to time.
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2.12

Standing Instructions

You can give us Standing Instructions for your Account. We'll follow your Standing
Instructions until you revoke or change them. You can do this at any time. Sometimes,
we'll ask for confirmation of your instructions in writing.

If you revoke or change your Standing Instructions, you'll need to give us enough time
before the following payment is due to be debited. If you don’t, we may not be able to make
the change in time. If this happens, we'll action your request before the next payment is due
to leave your Account.

Fees and charges may apply to Standing Instructions. Please see our Schedule of Services
and Tariffs.

Out of all of your existing payment instructions (e.g. Cheques presented, electronic transfers,
Standing Instructions etc.), we'll decide the order of payment.

If you don't have enough money in your Account to meet a Standing Instruction, we
can cancel your Standing Instructions. We don’t have to tell you before we do this. You'll
be responsible for ensuring the payments are made via other means. Fees and Charges

may apply.

2.13 When other people can operate your Account

®

You won't let anyone else operate your Account unless they're a:
e Joint Account holder;
e Supplementary Debit Cardholder;
e Person authorised under a power of attorney that:
— Is in a form accepted by courts in the UAE; and
— Sets out specifically how they can use your account.
e Appointed Guardian, representative or attorney of yours.

Any person who's authorised to operate your Account will be subject to the same Know Your
Customer enquiries that apply to you.

A person who is authorised under a power of attorney (POA) must only use your funds for
you personally and not themselves.
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We can refuse any instructions from your authorised person if we believe:
e They aren't authorised;

e They don't comply with our processes that we would apply to you;

¢ \We don’t have enough information about them; or

e \We aren't satisfied with the results of our enquiries.

We can do this even if your authorised person has been validly appointed.

You'll be responsible for the actions of any authorised person.

If you revoke a power of attorney, you must tell us in writing. We aren't responsible for
any unauthorised transactions that occur before you tell us and before we can update

our records.

In some cases, we may have to restrict some of your services after you revoke a POA. If this
happens, we'll contact you to let you know any changes we've effected.

If you allow a person to use your Account who's not recorded as an authorised person, then
we may close your Account. We'll give you 60 days notice before we close your Accounts.

214 International payments

You can ask us to convert a payment into a different currency before we send it. The HSBC
Exchange Rate will apply to the conversion. This is a variable rate and it changes frequently.
If you make the payment on a weekend or when the markets aren't live; then you might not
get the most advantageous rate.




Effective from 27 June 2023 Issued by HSBC Bank Middle East Limited 18

If a payment can be made immediately, then we'll give you details of the HSBC
Exchange Rate. You'll have the opportunity to accept or reject the rate before you
confirm your payment.

If you ask us to make a payment on a future date through Digital Channels via a Standing
Instruction, we'll apply the HSBC Exchange Rate as at the time of the transfer. The only
exception is where you've agreed another rate with us in writing in advance of the transfer.

Q If a payment was sent in a currency different to the currency of the Account where the
payment is debited from, and is returned to us, we'll convert the payment back into the
currency of the debited Account using the HSBC Exchange Rate that applies at that time.
The amount credited back to your Account could be less than the original amount of the
payment depending on the HSBC Exchange Rate that applies at the time of the outward/
inward payment. \We aren’t responsible for any losses that may be incurred as a result of
this, including any charges that were applied. In addition, we'll process the payment as
per your instructions, but we're not responsible for checking if your beneficiary can/does
receive it.

Charges for making international payments
Please see our Schedule of Services and Tariffs for more details about the applicable charges.

Q Other beneficiary bank or correspondent bank charges may also be deducted from the
remitted amount.

If you've asked us to make a payment immediately then you can't usually cancel the
payment as we'll have already processed it.

2.15 Exchange Rates

We can convert one currency into another at our prevailing exchange rate. This includes:

e Amounts to be deposited into your Account; or

¢ \When you make payments in different currencies.

If your Account is denominated in a different currency to the receiving account, or vice
versa, the amount transferred or received will be determined by the exchange rate we apply.

We'll use HSBC Exchange Rate when converting one currency to another. The rate will
depend on the following factors:

* Your customer segment;

e The amount you would like to send;
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e The currencies being exchanged;

e For Supported currencies, we'll agree with you the HSBC Exchange Rate before the
transaction. These transactions will typically be processed straight away;

e For Unsupported currencies the rate will be indicative. It may differ from the final rate
applied. The actual exchange rate applied will be displayed in your account statement and
post transaction receipt; and

e For Future-dated transfers we'll use the prevailing HSBC Exchange Rate at the time of
processing the payment. The actual exchange rate will be displayed in your account
statement and post transaction receipt.

We can change the HSBC Exchange Rate immediately and without giving you prior notice.
Sometimes when we give you information about an exchange rate it will be an indicative rate
only and we'll tell you this.

HSBC Exchange Rates comprises the HSBC cost rate and a foreign currency conversion
margin provided between the opening hours of global FX markets from Monday morning
to Friday closing. Transfers made outside of these hours will be based on the most recent
closing foreign exchange rates as applicable, and may include an additional premium in the
exchange rate provided.

There may be a gain or loss when you convert foreign currency because of exchange rates.
It's important you understand these risks. You should also remember that past performance
of a currency is not necessarily an indication of its future performance. We do not offer any
advice about when to transfer funds into a foreign currency and how this will affect you.

You'll need to make your own decision when you do so.

If you have a Foreign Currency Account, you'll be responsible for any costs, expenses

and risks associated with that Account. This may include any international or domestic
restrictions that affect us. WWe won't be responsible for any losses you may incur as a result
of such restrictions.

If you ask us to make a Global Transfers payment immediately, you'll be:

* Presented with an exchange rate for supported currencies; and

e Given a period to agree to this rate by selecting ‘confirm’.

You'll need to select ‘confirm’ within this period to proceed. If you don’t, we'll consider
you've declined the exchange rate. This means the transaction won't be processed.

You can ask us to make a Global Transfers payment at a future date. We'll use the HSBC
Exchange Rate at the time of payment.
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2.16

217

If a Global Transfer or HSBC to HSBC Payment we have converted into a foreign currency is

returned to us and we:

e Can't make a Global Transfers payment for any reason in the General Terms; or

¢ Believe the payment was made due to computer system error, technical error or
malfunction, human error, clearing system error, fraud or mistake,

Then we'll:

e Convert the Global Transfers payment back into the currency of the account from which it
was initiated; and

e Use the HSBC Exchange Rate that applies at that time.

This means the amount added back to your Account could be less than the original amount.
We're not responsible for any loss you may incur because of this.

We'll give you a Debit Card with your Account

When you accept these General Terms, we'll treat this as your consent to automatically
issue you with an initial HSBC Debit Card where it's available as part of the Account you
are opening.

We may charge a fee if you need to replace your Debit Card. Please see our Schedule of
Services and Tariffs which is available on our Website.

We'll replace your Debit Card

When you accept these General Terms, we'll treat this as your consent to issue a new

Debit Card:

e Automatically where your existing one has expired; or

e By giving you prior notice where this is due to procedural changes. For example, changes
to your Account or Debit Card.

We'll consider that you've accepted your new Debit Card if you:
e Don't object; or
e Use your new Debit Card.

If you object during the notice period, this may impact our ability to continue to provide you
with the Account. If you're unhappy with the change, you can close your Account.

WEe'll also treat this as your consent to the limits we have set on your Debit Card. We'll give
you 60 days notice if we change these limits.
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2.18 Your Debit Card Limits

Daily Limits - AED

ATM Cash Withdrawals

Retail Spends (Online
and Point of Sale)

Global Private Banking 50,000 100,000
Premier 25,000 60,000
Advance 15,000 40,000
Personal Banking 10,000 20,000

2.19 Using your Debit Card

You can use your Debit Card at HSBC ATMs or ATMs which are connected to UAE Switch,
GCC Net, China Union Pay (CUP) and Plus or Visa Net payment systems. You can also use
your Debit Card at the same networks abroad as applicable, so long as they are based in
countries where withdrawals are permitted under the Laws of the UAE and such use would
not involve a breach of any international financial sanctions.

When you make purchases with your Debit Card, amounts may not be deducted straight
away. We may put a hold on funds in your Account pending receipt of information

from the retailer. This may mean that we debit your Account some time after your card
transaction occurred. If this happens and there are insufficient funds in your Account to
make the payment, we'll usually call you and ask you to fund your Account before debiting
the payment.

If we don’t call you, we may treat this as an Exceptional Overdraft request.

We won't be responsible for any loss or damage that may arise from:

e Any malfunction or failure of your Debit Card at any ATM, any incorrect information that is
inputted at an ATM or point of sale (POS) machine; or

* A retailer refusing to accept your Debit Card.

The Debit Card we provide to you for your use remains our property. We can block or freeze
its use or cancel it at any time without notice to you.

You can't withdraw foreign currency from our ATMs in the UAE.
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You'll be responsible for paying any fees and charges that other institutions levy to use their
ATMs. If other ATMs allow you to withdraw foreign currency then we won't be responsible
for the exchange rate applied by the other bank. \We may also apply certain fees and charges
when you use certain ATMs. Please refer to the Schedule of Services and Tariffs.

2.20 Changing your mind after using your Debit Card

2.21

For cash withdrawals from ATMs, you can't cancel the withdrawal after you've pressed the
button on the keypad agreeing to the withdrawal.

For card payments, you can’t cancel the payment. If there's a dispute over the payment,
you must tell us and we'll investigate. Please see section b for more information on
disputed transactions.

If you want to cancel a recurring card payment you must tell the retailer.

Obey the law when using your Debit Card

You shouldn't use your Debit Card for any unlawful purpose, for any purchases that wouldn't
be permitted under UAE law or for any purposes that would involve a breach of international
financial sanctions.

If we believe that you've used your Debit Card in this way, we may take necessary actions,
including blocking particular transactions, blocking your Debit Card or even closing your
Account. We'll provide you with notice where we're required to do so by applicable Laws
or regulation.

2.22 Using your Debit Card when travelling outside the UAE

@

If you travel outside the UAE and want to use your cards, please tell us in advance. If you
don’t, we may suspect that your card is being used fraudulently and block or freeze it, but
we don't have to.

2.23\We may share information with card service providers

We may share your Account and cards information as necessary to provide you with card
services and rewards, with:
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e Card schemes (such as VISA and MasterCard) and related third parties;

e Rewards scheme; or

e Other service providers (such as Air Miles and concierge service providers) and related
third parties.

2.24 ATM Currency Conversions

International Foreign Currency Transactions at an ATM will be converted into your Account
currency using our applicable exchange rates. Such transactions may have first been
converted to US dollars by the card scheme (Visa® or MasterCard®). They'll use their
applicable exchange rates on the day conversion is made.

If you use an ATM on certain networks (such as GCCnet) the conversion may be completed
by a local network. They will use a rate and time determined by them.

Where you make a withdrawal at an international ATM, and at the time of the transaction
you choose to be billed in your Account currency, then the transaction will first be converted
by the ATM operator using their applicable exchange rate on the day the conversion is made.

In addition to this, you may need to pay us a processing fee (as a percentage of the
transaction amount) and we may also pass on any costs incurred by us to you. This may
include a network processing fee.

For the relevant fees and charges which apply to a cash withdrawal please see the Schedule
of Services and Tariffs.

Some cash machine operators may apply a direct charge for withdrawals from their ATMs.
This may include HSBC ATMS in other markets. They should tell you this on screen. You can
choose whether to accept it at the time of the withdrawal.
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2.25 Currency conversion for Debit Card purchases

Currency conversions will be made by the card scheme (Visa® or MasterCard®) using their
applicable exchange rates on the day conversion is made. This may involve a conversion to
US dollars first.

If you choose to pay in your Account Currency at the time of the transaction, the conversion
will be made by the relevant merchant or their service provider. They'll use their applicable
exchange rates on the day the conversion is made.

International transactions include online transactions initiated in the UAE which are
processed by a merchant outside of the UAE. This may occur for example where a merchant
processes their payments through an overseas intermediary or, where a merchant is
registered as an overseas merchant irrespective of its actual location.

In addition to this, we may charge a processing fee as set out in our Schedule of Services
and Tariffs. We can also pass on any costs we incur from your transaction to you. This may
include a network processing fee.

2.26 Supplementary Debit Card

>

You can apply for a Supplementary Debit Card, subject to our eligibility criteria and
internal policies.

You must obtain the Supplementary Debit Cardholder’s consent before applying.

We may require the Supplementary Cardholder to:
e Sign an application form, physically or electronically.
e Give us extra information before or during the term of the product.

We may also tell the Supplementary Debit Cardholder that a Supplementary Debit Card has
been issued for their benefit.

You must ensure that any information, including contact details, you've given us for the
Supplementary Cardholder are accurate and up to date. You're responsible for ensuring
that their contact details remain up to date in our systems. You must let us know if their
information changes.



Effective from 27 June 2023 Issued by HSBC Bank Middle East Limited 25

Any Instructions you give us under the “manage cards” feature in Mobile Banking won't
apply to your supplementary card(s). You'll need to send separate Instructions for the
supplementary card(s).

Supplementary Debit Cardholders must agree to these General Terms. The General
Terms will then apply to the Supplementary Debit Cardholder as though they are the
account holder.

2.27 Supplementary Debit Card Holder’s information

©

You must ensure and confirm to us that you've:

* The necessary consent from the Supplementary Cardholder to share their personal
information; and

e Unequivocally explained to them that this information will be shared, used and processed
with us and third party service providers and that we may extend marketing offers to
them directly.

For further information on how we process your information see Section 7/
“Your Information”.

2.28 Supplementary Debit Card for Minors

O

If the Supplementary Cardholder is a Minor, it's your full responsibility to consent to any third
party terms and conditions related to the Product or any associated services on behalf of the
Minor and to register the Minor’s access to any third party benefits.

2.29 Liability for transactions made by the

Supplementary Debit Card

You're responsible for all and any use of the Supplementary Debit Card. This includes any

use in breach of these Terms. At all times, you are liable for any and all transactions on the

Supplementary Debit Card(s) and you acknowledge:

e Your civil and criminal liability for any and all transactions, charges and other liabilities
incurred as a result of the use of this Supplementary Debit Card(s);

e \Which will be charged to your Account(s); and

e \Which is unequivocally deemed approved by you.
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2.30 Disputes with Supplementary Cardholder

We won't get involved in any dispute between you and the Supplementary Cardholder.
We can freeze, block or cancel usage of the Supplementary Debit Card(s) until we receive
written notice that the dispute has been resolved.

2.31 Cheques

You can only have a Cheque book if:

* You have a Current Account;

e Your UAE residency is valid and up to date; and
e Your Account is denominated in UAE Dirhams.

It we believe you're no longer resident in the UAE, we may:
e Convert your Current Account into a Savings Account or other Account you're eligible for;
e and Cancel your Cheque book.

Q We may ask for a credit report from credit reference agencies/bureaus before we issue you a
Cheque book. We can use this report to:
e Assess your credit worthiness; and
e Decide how many cheque leafs we may issue you in a cheque book.

The number of leafs in a Cheque book may also vary depending on your banking relationship
with us. We don't have to pay a Cheque which is more than 6 months’ old. We may still
choose to pay such Cheques. We may allow up to for five (5) years for paying a Cheque

that's a cashier order (manager cheque) or demand draft where the Cheque amount is
segregated and payable by us.

//
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We may charge a fee:

e For issuance of certain types of Cheque;

e |f a Cheque bounces;

e |If a replacement of a Cheque is requested; or

e \When we collect a Cheque on your behalf or process a partial payment of a Cheque.

Please see our Schedule of Services and Tariffs for more detail.

2.32 Stopping a Cheque

@

You can only stop a Cheque if:
e |t's lost or stolen and you have a police report confirming this; or
e |f the beneficiary of the Cheque is declared bankrupt and you:
— Receive a request from the receiver or liquidator of the beneficiary; and
— Give us an indemnity or any other form as may be required (in case we have to pay out
under it).

We can:

e Cancel the Cheque from the system or issue a replacement according to our own policies
and in compliance with the applicable Laws and Regulations; and

e Require attendance of the other party to the Cheque to jointly provide an indemnity to us
as may be required.

You can cancel your request to clear a post-dated Cheque by giving a written request. You'll
need to give this to us no later than 3 Working Days before the Cheque date.

2.33 Protecting your Cheques

@
O

You must take reasonable precautions to stop anyone altering or forging your Cheques.

You can do this by:

® Only using Cheques in the form we issue them;
e \Writing in non-erasable ink;

* Not leaving space for insertions;

e Add the word “only” after the written amount;
* Never pre-sign blank Cheques;

e Never use corrective fluid;

e Delete the words “or bearer”; and

¢ Cross the Cheque with two parallel lines.

27
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We won't be responsible for any loss or damage in relation to the Cheque nor any delay in

crediting the Account or non-payment and return of any Cheques to you.

2.34 Undated security Cheques

We can date an undated security Cheque and present it for payment if you owe us
outstanding amounts. Even then, we'll only ever file a case against you for the amount you
owe 1o us.

2.35If a Cheque bounces

If you don't have enough funds in your Account when a Cheque is presented for payment or
you unlawfully write a Cheque, you might face:

e Civil or court action against you before a competent court to recover monies you owe;

e Criminal liability if the Cheque is fraudulent or issued in bad faith;

e Blacklisting with the UAE Central Bank;

e Negative reporting to the credit bureau;

e Difficulties obtaining credit in the future; or

e Closure of your Account.

You could be restricted from leaving the UAE. Consider this carefully before writing any
Cheques. Make sure you have enough funds in your Account at least one day prior the

Cheque clearing or presentation date to meet any Cheques you've written.

We'll keep a record of the number of bounced Cheque returns on your Account.

2.36 We can reject a Cheque

O

@

We may reject a Cheque for technical reasons if:

* There is a mistake on a Cheque you've written; or

e \We think there is a signature mismatch.

You're responsible for ensuring that:

e Cheques are filled in properly; and

* Your payment obligations are met through other means if the Cheques you write are not
honoured due to technical reasons.

We'll keep a record of the number of technical Cheque returns on your Account.
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2.37 We can partially pay a Cheque

We can partially pay Cheques if you don’t have enough money in your Account, if
a beneficiary asks us to.

If this happens, we'll record the amounts paid and outstanding:
e On the back of the Cheque; and
* In a certificate.

WEe'll give both of these to the beneficiary.

We'll report any partially paid Cheques to the UAE Central Bank. You may still face criminal
or civil charges if a Cheque is partially paid from your account.

Partially paid Cheques may remain represented on the Account until either settlement of the
full value of the Cheque or the expiry of the Cheques validity period.

We may apply partial settlement/set off in relation to Cheques you had given us as security
towards amounts you owe to us. This won't exclude your liability under the relevant terms to
repay any outstanding amounts.

2.38 Paying a foreign currency or foreign bank Cheque

Into your Account

We may allow you to pay both Cheques drawn in a foreign currency and Cheques drawn on
foreign banks into your Account. We can “negotiate” the Cheque or send it for “collection”.

You may have to pay fees and charges:
e To us; and
e Imposed by the bank on which the Cheque is drawn.

Please see our Schedule of Services and Tariffs.

If we choose not to pay such Cheques into your Account, we'll let you know and return the
Cheque to you.

When we “negotiate” a Cheque, we'll normally:

e Credit your Account with the value of the Cheque as soon as possible; and

* Place a hold on the funds until we hear from the foreign bank that there are sufficient
funds in the payer’'s account to honour the Cheque.

This is the usual procedure for banker’s drafts.
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If we send a Cheque for “collection”, we'll usually send the physical Cheque to the foreign
bank and request clearance. We'll only credit your Account with funds when we are in
receipt of monies from the foreign bank. This process usually takes much longer than the
Cheque negotiation process.

We may need to convert the Cheque amount into another currency. If we do this, we'll apply
the HSBC Exchange Rate. If a Cheque is negotiated and then returned unpaid, we'll:
e Reconvert it back to the original currency using the HSBC Exchange Rate; and
e Deduct it from your Account. Fees and charges may apply if a foreign Cheque is
returned unpaid.

We won't be liable for any losses incurred when converting the Cheque amount from one
currency to another.

Please see our Schedule of Services and Tariffs for all fees associated with foreign Cheques.

Please note that it can take some time for a foreign Cheque to be processed (longer than a
Dirham Cheque issued in the UAE).

2.391f a Cheque you deposit is returned unpaid

If a Cheque you deposit into your Account is returned unpaid, after we have credited its

amount into your Account then we'll deduct it back, even if this leads to your Account

either going:

e Overdrawn and you don't have a covering pre-authorised Overdraft on your Account; or

e Over an existing pre-authorised Overdraft limit, then we'll treat this as an Exceptional
Overdraft request from you. Additional charges and interest may apply.

2.40Your statements, e-Advice, Transaction Confirmation

and Valuation Reports

We'll send you statements of your account transactions and balances for the statement
period each month. We'll do this unless we have agreed a different statement period
with you.

It's your responsibility to review these statements.
To help our environment, we're trying to reduce the amount of paper we use. This means
we'll send your statements electronically.



Effective from 27 June 2023 Issued by HSBC Bank Middle East Limited 31

@
Z4

@
4

We'll also do this for all Joint Account holders, unless you ask us not to. WWe may send

you e-Statement, e-Advice, Transaction Confirmation or Valuation Reports through Digital
Channels. You can't say you haven't received these. We consider that you've received an
e-Statement, Transaction Confirmation or Valuation Report when we let you know it's ready
or when we make it available on your Online Banking or Mobile Banking as applicable.

Please tell us if you'd prefer to receive your statements by post.
We'll use your contact details to send these to you.

It's your responsibility to check your statements. Tell us as soon as possible about any errors
or transactions you don't recognize as being authorised by you.

If you don't do this within 30 days of receiving the statement, we may be unable to take
any action.

We may need to carry out an investigation to resolve any issues. \We may ask you to give us
more information or supporting documentation.

If you don't do this within 30 days, we'll assume you agree with the contents of your
statement. We won't usually investigate or correct disputed statements unless we think we
have made an error.

You can ask us to re-send you a statement which we sent to you before. There may be
a charge for this service. You can find the amount of the fee in our Schedule of Services

and Tariffs.

We won't send you statements if your Account is dormant.

-

0
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2.41 Records

Our records constitute the final and conclusive evidence that a particular statement or
document referred to above was effectively sent and received by you.

Subject to the applicable laws of evidence, each party agrees not to object to the admission
of the records of the other as evidence in legal proceedings because they are:

e Not originals;

e Not in writing; or

e Documents produced by, or printed from, a computer.

We may record telephone or video calls and chat transcripts between us for transaction
verification, or quality and monitoring purposes. \We may use these recordings as evidence.

2.42 Accounts are for personal use

@ You can't use your Account for a business or commercial purpose. If you do this, we may
close your Account. We'll give you 60 days notice.

2.43 Joint Accounts

If you hold your Account with another person, then each of you will be:
e Considered an Account holder for the purposes of this agreement; and
e Jointly and severally liable.

We have 2 types of Joint Account:
e “Either/or” signing mandate; and
e “And” signing mandate.

For both types of Joint Account:
¢ \We may accept payments in the name of one of the Account holders;
e All Joint Account holders must:
— Sign for any loan or facility; and
— Ask us to close the Joint Account.
e All Joint Account holders can request information about the Joint Account.

“Either/or” signing mandate

If you hold your Account with another person, any one of you can give us instructions or
create obligations for all of you for any matters incidental to your account. \We call this an
“either/or” signing mandate.
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“And"” signing mandate

If you've selected an “And” signing mandate in the past, then all Account holders will need
to sign. You'll also need to give us:

e Instructions jointly; and

e Proof of the other Account holder’s instructions.

If you chose “And” when you opened your Joint Account, you won't be able to access
certain services for the Joint Account. These include Telephone Banking, Mobile Banking
and Online Banking.

Each Joint Account holder is responsible for any outstanding amounts owed to us
All Joint Account holders are responsible, jointly and severally. This means:
e Fach Joint Account holder is responsible for repaying any outstanding amounts owed to
us on a Joint Account;
¢ \We can demand repayment of the entire balance from:
— All Joint Account holders; or
— An individual Joint Account holder, despite whom incurred the outstanding amounts.
e |f one Joint Account holder doesn’t pay, the others must pay the entire outstanding
amount owed.

Debit Cards for Joint Accounts

We can issue an HSBC Debit Card to each Joint Account holder (for eligible Joint
Accounts). We'll only do this if each Joint Account holder is authorised to operate the Joint
Account alone.

Disputes between Joint Account holders
We won't get involved in disputes between Joint Account holders. If we're made aware
of a dispute or a conflict, we'll:
* Freeze or block the Account; and
* Only act on any instructions given to us:
— In writing from all Joint Account holders; or
— By court order.

We won't be responsible for any loss because we took these steps.

Death of any of the Joint Account holders

You'll need to tell us within 10 days of your Joint Account holder's death. WWe must block or
freeze the Joint Account until the Court makes directions. This block or freeze will extend to
any inward payments from the date of the freeze. If you don’t want these payments to be
blocked or frozen, you'll need to contact us each time such inward payment is made.



Effective from 27 June 2023 Issued by HSBC Bank Middle East Limited

34

To access your share of the money held in the Joint Account, you'll need to transfer your
money to another Account.

Ownership percentage in the Joint Account

We'll treat each Joint Account holder as equal owners of the money in the Joint Account.
The only exceptions are:

e |f either of you owe us a debt and we apply our right of set off; or

* You've told us in writing you wish to split ownership on a different basis.

2.44\\Ne can transfer your Account

We can transfer your Account to another bank or financial institution that purchases
those rights.

We'll only transfer your Account to someone who can serve you as we could. They must
be authorised or recognised by our local regulator as being able to accept deposits.

We may share your Customer Information with third parties if we're thinking about
transferring your Account.

2.45Dormancy or Inactivity

O

We'll consider your Account dormant if:

e No debits or credit have been made by you; or

* You don't contact us to reactivate your account for 2 or 3 years (or another reasonable
period we decide),

which leads us to believe you aren’t contactable. For example, where your contact details

have changed but you haven't told us.

If your Account becomes dormant, you'll need to take steps to “activate” it. You may not
be able to:
e Operate your Account or use your Account tools (e.g., cards); or

e Access our Digital Channels (e.g.,Telephone Banking, Mobile Banking and Online Banking).

To activate your Account, you'll need to:
e Visit our Branch with your updated Know Your Customer documentation; and
e Update your contact details.
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If you're abroad, our branches will ask you to have your Know Your Customer certified by the
relevant entities. The Branch will send it to us in the UAE. Local fees and charges in relation
to this service may apply.

We may have to transfer unclaimed money in your accounts to the UAE Central Bank.

You'll need to make a claim to the UAE Central Bank to recover your money. \We can give
you information on how to do this. We can convert this money into AED. We'll use the
HSBC Exchange Rate at the time of transfer. Converting currency could lead to a loss. Any
claim requests for any amounts transferred to the UAE Central Bank will be subject to the
applicable rules communicated from time to time by the UAE Central Bank. You can contact
us for more information about the applicable claims process.

Cheques can become dormant or unclaimed in accordance with applicable Central Bank
regulations defining the period of when payment instruments are considered dormant or
unclaimed. If a Cheque becomes unclaimed then a Cheque amount will be transferred to the
UAE Central Bank whether that Cheque was payable to you or to a third party.

2.406 Interest

We don't currently pay Credit Interest on your Current Account. If we introduce Credit
Interest we'll give you with 60 days’ advance notice using methods we think are appropriate,
which might include a notification online via our Website, messages through Digital
Channels, email or SMS alerts.

2.47 Transactions with other Institutions

Where we pass an Instruction to an Institution on your behalf, we aren’t responsible for any
delay or failure by the Institution in executing those Instructions.

We make no promises about the accuracy or sufficiency of the information available on the
Digital Channels that has been provided by an Institution.

In order that an Institution may give effect to an Instruction, we may, as your agent, agree
with any Institution that where applicable these General Terms will apply between you and
the Institution.
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2.48 Loss of capacity

O

If we have been informed or we suspect that you lost capacity, mentally or otherwise, we
may freeze your Account.

The person who has authority to operate your Account on your behalf needs to give us
notice as soon as possible. This person may be your Guardian, representative or attorney.
They will need to give us any documents necessary under applicable Law. We can choose to
wait for instructions from the Court before letting this person have access to your account.

We won't be responsible for any losses:
e Before we are told of your incapacity; or
e That arise because we chose to wait for further instructions from the Court.

2.49 Loss of life

If the worst should happen, and you pass away, your heirs, will executors or beneficiaries
will need to contact us. They'll need to:

e Tell us as soon as possible; and

e Share any documents necessary under applicable law with us.

The law requires us to freeze your Account (except for incoming funds) if we've been:
e Given your death certificate; or
e Told by sources we believe to be credible and true.

We'll then wait for the Court to tell us who is entitled to the funds.
We're not responsible for any losses:
» Before we receive your death certificate; or

e That result from us freezing your Account.

We may be directed to pay the balance of your Account into Court.
We’'ll deduct any amounts owed to us before doing so.
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~ees and Charges

Fees and charges you'll pay

You must pay all fees and charges. Our Schedule of Services and Tariffs sets out our most
recent rates for all charges, fees, tariffs and the minimum balance requirements. These
may change from time to time. You can find our latest Schedule of Services and Tariffs on

our Website.

Taxes

You'll pay all taxes payable on any Services. These may include value added taxes,
consumption taxes, any withholding tax or other duty. We can debit your Account with
these amounts at any time. The taxes which apply to our Services can be found in the:
e Schedule of Services and Tariffs; and

e Production information.
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Closing, freezing or
blocking Accounts

Suspension, freeze or block of Accounts

We may suspend, freeze or block your Account, cards, Telephone Banking or Digital

Channels, fully or partially, if:

¢ \We have planned system updates and maintenance or other reasons;

e There's a significantly increased risk that you'll be unable to repay any outstanding
amounts you owe Uus;

* You haven't paid us outstanding amounts and we reasonably believe that you have or may
shortly lose your:

— Entitlement to reside in the UAE; or
— Primary source of income or have stopped transferring your salary to us.

® You don't pay any amounts due to be paid to us;

* You're due to pay monthly instalments for a personal loan and you receive advance
payments of your salary into your Account;

* You pass away;,

e \We're concerned about the security of your Account;

* You fail to take reasonable care to ensure the security of your use of the Digital Channels;

* You access the Digital Channels from a sanctioned destination;

e \We suspect or have proof your Account has been used fraudulently or in an
unauthorised way;

e \We suspect a breach or a potential breach of security, or have proof you acted fraudulently
or unlawfully;

e There's evidence you've acted, unlawfully, dishonestly, fraudulently or you're convicted
of a crime;

e \We suspect or have proof of a money laundering offence, fraud or other Financial Crime
has been committed in respect of your Account or we believe that the continued operation
of your Account would breach international financial sanctions;

¢ \We reasonably believe this is necessary for the prevention, detection or investigation of
Financial Crime;

* \We reasonably believe that we may fail to comply, or it may negatively impact our
compliance with a law, regulation, code, court order or other requirement imposed on us,
or any of the HSBC Group, if we act or choose not to act;

* \We believe there is another legal, regulatory or international financial sanctions reasons
why it's necessary to do so;

e A Court or regulator tells us to; or

e Your Account is in the process of being closed.
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4.2

We'll tell you in writing if we freeze or block your Account unless we aren’t allowed under
Laws or regulations. We'll try our best effort to inform you through Digital Channels, SMS,
emails, the Internet Sites or any other appropriate method if any feature is not available.

If you lose your primary source of income or you intend to leave the UAE, it's your
responsibility to tell us as soon as possible. We can discuss with you how you intend to pay

off your debts. If you don't contact us, your Account may be blocked or frozen.

It your Account is blocked or frozen, you'll need to ensure any amounts that are usually
debited from your Account are paid by another method.

We aren’t responsible for any loss you suffer if your Account has been blocked or frozen.

Closing your Account

You can close your Account at any time. Please contact us to tell you how.

You must repay any amounts you owe us before we close your Account. This means you'll
need to plan how to repay any amounts you owe before you close your account.

Some of our products require you to hold an Account with us. For example, (e.g. home
loans, personal loans etc.). For this reason, if you want to close your Account, you'll need to

give consideration to how you'll pay off any liabilities in relation to such products.

Fees and charges relating to Account and/or product closure may apply. Please see our
Schedule of Services and Tariffs on our Website for further details.

e

?
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When we can close your Account

We can close your Account immediately if:

* \We believe we may breach a law or regulation or applicable international financial
sanctions by keeping your Account open;

e A court or regulatory body asks us to;

* You give us incorrect information, act fraudulently or dishonestly or we otherwise have a
suspicion that your Account is being used in connection with Financial Crime;

* You're convicted of a crime;

* You don't give us information or documentation we ask for in relation to transactions. For
instance, to establish the source or use of the funds and the purpose of the transaction; or

e \We're acting in accordance with the UAE's Financial Crime Compliance requirements.

We don't have to:
e Tell you before we do this; or
e Give you reasons for our decision.

We can close your Account after giving you at least 60 days’ written notice if:

* You maintain a zero balance in your Account for 180 days straight or more (which may
include the closure notice period);

* You haven't repaid amounts you owed us on time;

* You have breached an agreement with us;

* You're operating the Account inappropriately;

* You're no longer a resident of the UAE;

* You've behaved inappropriately either to us or when using our Services. For example, you
acted abusively, offensively or violently towards employees or used abusive language;

* You allow a person to use your Account who is not recorded as an authorised person;

e \We don’t have your current or complete Know Your Customer documentation or for your:
— Joint Account holders;
— Supplementary Cardholders; or
— Other authorised person for your Account (including your attorney or Guardian); or

e For any other reason at our discretion.

If this happens, we'll;

e Tell you in writing. We'll also give you information about what happens next.

e Pay any money in the Account to you. We may pay these amounts in AED using the HSBC
Exchange Rate.

You must repay any amount owed to us on your Account before we close your Account.
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4.4

If someone tries to make a payment into your Account after it has been closed, we'll take
reasonable steps to return the payment to them.

If we pay any card or Cheque payments authorised by you, or any charges relating to them,
you'll be responsible for these. You must repay us as soon as we ask you to.

We don't need a court order to close your Account or end our relationship.

Before your Account is closed, you'll need to:

e Repay any amounts you owe Us;

e Cancel any payments into or out of your Account;

e Destroy any unused Cheques and cards. You can do this by cutting them into at least
© pieces; and

e Replace any Cheques made out to third parties with another payment method.

Please note that your Account closure (and any period that your Account may be blocked or
frozen before it's closed) may result in Cheques drawn on your Account not being honoured
or processed. There may be serious consequences to this.

We'll pay any money in the Account to you; and in some instances, including where we
close your Foreign Currency Account, we may choose to pay such monies in AED using the
HSBC Exchange Rate, irrespective of the currency in which such monies are held.

Court order against you or your Account

We have to comply with Court orders. This means we have to:
e Make deductions from your Account; and
e Payments may not be processed or may be reversed.
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0.

VWhat happens It things
don’t go as planned

Keep your Account and Digital Channels safe and secure

We consider it's you we're dealing with when your Security Details are used, so always keep
these private. You're responsible for your Security Details. Security Details are personalised
information that confirm your identity. These include passwords, One Time Passwords,
security codes, Security Questions, Username, PINs, Phone PINs, Phone Banking Pin, HSBC
Secure Key, signatures, biometric data (such as a fingerprint, facial or voice recognition

or retina image) and Card details. You're also responsible for your Cards, cheque books or
passbooks for your Account.

You must not:

e Store your Security Details in a way that they can be understood by someone else;

e Record your Security Details together;

e Select a Password or Secure Key PIN that represents your birth date, name, address, or
telephone number;

¢ Disclose your Username or Password to anyone; or

¢ Register anyone else’s fingerprints for Touch ID, fingerprint or facial maps for log in, or
Biometrics of mPIN.

Please refer to our Website for further guidelines to help keep your Security Details safe.
These guidelines are examples only and you may not rely on them to discharge your liability
under these terms.
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We can cancel or reset your Password or Secure Key PIN at any time if we believe they are
being misused. We'll tell you if we do this by SMS or email. You may change your Password
from time to time to protect yourself and your Account.

Tell us straight away if you think:

e Your Security Details or data are no longer safe, are known to or have been used by
someone else;

e There are unauthorised or erroneous transactions on your account; or

e Any of your Cards, cheque books, passbooks or portable devices are lost or stolen.

You must call us straight away using the numbers listed on our Website, on the back of your
cards or on HSBC Mobile Banking or by visiting one of our Branches.

You'll continue to be responsible for any transactions before you had reported to us and
where you failed to keep your Security Details, Card, cheques or passbooks safe and
private. You must not use these details or items after reporting to us that they've been
disclosed or lost.

You may be responsible for all transactions made from your accounts if your fingerprints are
not the only fingerprints registered on the mobile device.

You'll help us and the police or other Authorities and third parties with any investigation. \We
may disclose information about your Account to the police, other Authorities or relevant third
parties to help us recover or prevent losses.

You must take all reasonable precautions to keep safe and prevent fraudulent use of
your mobile device. Once you've logged on to Mobile Banking don't leave the mobile
device unattended or let anyone else use your mobile device. Always ensure you log out
of Mobile Banking once you've finished using the Digital Channels, and don't leave your
mobile device running in the background whilst logged in, for example (for while
multi-tasking or running other apps). You should follow all security measures provided
to you by the manufacturer of your mobile device operating system that apply to your
use of Mobile Banking or mobile device.

Security of Digital Channels

We'll do our best to make sure the systems connected with our Digital Channels have
adequate security design to control and manage risks. \We can’t promise that the Digital
Channels, Information and Reports are free from viruses or other destructive features which
may affect your hardware, software or equipment. We're not responsible for

any losses the occur if the Mobile Banking App has viruses or other contaminating or
destructive properties.
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We use a very high level of encryption to protect your transactions and Accounts
and Investment Accounts from unauthorised access. This may not be permitted in
certain jurisdictions.

It's your responsibility to:

e Make sure that your local law allows you to use the Digital Channels;

e Acquire and maintain any equipment you need to access the Digital Channels; and
e Maintain for your computer’s anti-virus and security measures.

You won't interfere with or damage any data or software associated with the Digital
Channels. Attempting to do these things is a breach of these General Terms.

Due to the open nature of the Internet, we can't guarantee the complete security of your
transactions from hacking, unauthorised access, virus attacks and other deliberate attempts
by third parties in breaching the latest security features which have been put in place.

You must protect your Secure Key device from unauthorised use.

For Touch ID/fingerprint log in, you should ensure that only your fingerprint(s) are registered
on the mobile device. You may be responsible for all transactions made from your accounts
if your fingerprints are not the only fingerprints registered on the mobile device.

You can't use Mobile Banking on any mobile device or operating system that has been
modified outside the mobile device or operating system vendor supported or warranted
configurations. This includes mobile devices that have been “jail-broken” or “rooted”. A
jail broken or rooted device means one that has been freed from the limitations imposed
on it by your mobile service provider and the phone manufacturer without their approval.
The use of Mobile Banking on a jail broken or rooted device may compromise security and
lead to fraudulent transactions. Download and use of Mobile Banking in a jail broken or
rooted device is entirely at your own risk and we won't be liable for any losses or any other
consequences suffered or incurred by you as a result.
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5.2

Email Scams

We'll never ask you to disclose or confirm your Username, Password, Secure Key PIN or
Secure Key Code or OTP.

You should be very careful online, as fraudulent people may use scam emails to try and
obtain your Security Details.

When using emails, we strongly recommend you don't:
* Respond to emails asking for Security Details;

e Follow instructions of suspicious emails; or

e Click on any links in the suspicious emails.

It you're worried that you may have disclosed your Security Detalls, please contact
us immediately.

We'll never ask you to disclose or confirm your Username, Password, Secure Key PIN,
Secure Key Code, Phone Banking Pin, or One Time Passwords (OTP). This includes anyone
employed by the HSBC Group.

Scam Emails are used by fraudulent persons to obtain details of your Username, Password,
Secure Key PIN or Secure Key Code or OTPs. You should exercise extreme caution. These
e-mails typically tempt customers to click a link which then takes them to a fairly realistic
looking website representing HSBC. Customers are then asked to input various details
including Usernames, Passwords and other personal details quoting security reasons. \We
have created the following guidelines that we strongly recommend you follow.

Don't respond to emails asking for secure information. The HSBC Group don’t use e-mail
communication to convey or seek information of a sensitive nature such as Username,
Passwords, Secure Key PIN, Secure Key Code or confirmation of personal details.

On occasion, we may send e-mails promoting our products and services. You can respond
to these but you shouldn’t have to key in passwords for such responses.

If you receive any suspicious looking e-mails, don't follow their instructions. If you're
concerned that you may have mistakenly disclosed your Security Details, please contact our
Call Centre immediately.
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5.3 Who is responsible for unauthorised payments or fraud
on your Account?

Event Who is responsible
for unauthorised
payments and all
losses that result
from this?

You act fraudulently. You

You let another person use your card or your Security Details You

(e.g. your PIN) or your Account.

You intentionally or with negligence (i.e. you have not taken You

sufficient care) do not use your card, Telephone Banking, Online

Banking or Mobile Banking in accordance with these General

Terms or any other relevant terms and conditions.

You don't keep your card, HSBC Secure Key or your Security You

Details safe.

Any unauthorised payments or losses before you have You

notified us:

1. of the loss or theft of your card, cheque book, Security

Details or HSBC Secure Key username, Password, SMS OTP,
Security Key PIN, Biometrics, mPIN; or

2. of your suspicion that someone has had access to any of

the above.

You intentionally or with negligence (i.e. you haven't taken You

sufficient care) do not notify us that your mobile or computer

device has been misused, compromised, lost, stolen or made

available to someone else.

You've authorised a transaction which includes for example, You

by providing the OTP, signature, pin/Password, any other

authentication or confirmation details, or by presenting your

card successfully.

A transaction is completed using your mobile wallet. You

You've given us incorrect payment details. You
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If someone else uses your physical card or Username before
you receive it.

Us

Unless you have acted
fraudulently or been negligent
(i.e. you have not taken
sufficient care).

If your card has been used without your authority or knowledge
to purchase goods:
¢ Via the telephone, internet or mail order; or
e Or services via Online Banking, Mobile Banking or
Telephone Banking.

Us

Unless you have acted
fraudulently or been negligent
(i.e. you have not taken
sufficient care).

After you've told us that your card or Security Details have been
lost, or stolen, or known to someone else.

Us

Unless you have acted
fraudulently or been negligent
(i.e. you have not taken
sufficient care).

If you've:

¢ Asked us to make a payment;

* Provided the correct payment details; and
e \We still processed it incorrectly.

Us

Unless we can prove the
recipient’s bank has received
the payment within the
usual timescales for making
the payment.

We incorrectly debited the same transaction more than once.

Us

The access method to the Digital Channels was cancelled,
expired, faulty or forged.

Us

If you ask us to, we'll make reasonable efforts to trace payments, but this may not always
be possible.

We're not responsible if we don’t comply with any of these General Terms:

e Due to abnormal or unforeseen circumstances beyond our control, the consequences of
which would have been unavoidable despite all efforts to the contrary; or

e \Where our failure to comply is due to our obligations under applicable law, regulation or
international financial sanctions.

You won't be liable if you suffer a loss because:

* \We;

e Our agents;

e The companies involved in networking arrangement for electronic transfer of funds; or
* Merchants linked to the system,act fraudulently or negligently.
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5.4

How to raise a complaint

If we've made a mistake or haven't delivered the standard of service you expect, please let
us know. You can find out how on our Website.

We'll investigate the situation. If there's a problem, we'll set about putting matters right as
quickly as possible. We'll also take steps to try and stop it happening again.

If you still aren’t happy, you can contact us at:

e Our email: customerexperienceuae@hsbc.com;

e The “Contact Us” page on our Website; or

e Customer Experience team, HSBC Bank Middle East Limited, PO Box 66, Dubai, UAE.

If we don't resolve the complaint to your satisfaction, you can contact the regulator Central
Bank of the UAE (www.centralbank.ae).
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0.

Digital Channels

In this section, “Digital Channels” means both the Mobile Banking and Online
Banking platforms.

You can use the Internet Site (Online Banking) and the HSBC UAE Mobile app (Moblie
Banking) to communicate and give us Instructions to:

e Operate your Account or your Investment Account;

e Conduct banking, investment, financial and other types of transactions; and

e Obtain services, products, goods, benefits and privileges.

We may make Information or Reports available on the Internet Site.
The Information available in the Digital Channels is not:

e An offer to buy, switch or sell investments or make deposits; or
e Investment, legal, accounting, tax or financial advice.

The HSBC Group must act within Laws and regulations of various jurisdictions to prevent:

* Money laundering;
e Terrorist financing; and
e The provision of financial or other services to people or entities subject to sanctions.

The HSBC Group may take any action it believes is needed to comply with all Laws
and regulations.

The Digital Channels you can access may differ:
e |f you're using Mobile Banking or Online Banking; and
e Based on the country you're in.

The Digital Channels are only offered in the UAE. If you're accessing the Digital Channels
using a device outside the UAE, you must follow any relevant laws, regulations and
local practices.
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6.1

6.2

6.3

Avallability of Digital Channels

We can vary how and when we offer the Digital Channels. We can:

e Expand or reduce the functionality of the Digital Channels;

* Place or change restrictions for Digital Channels, such as minimum and maximum daily
limits for transactions;

e Change the availability hours for the Digital Channels; and

e Change the cut off time for transactions.

We may suspend Digital Channels, fully or partially, if we have planned system updates and
maintenance or other reasons.

Transmission lag

Sometimes there may be a time lag in transmission of information and communication
via the Internet Site. This can be due to unexpected communication network volumes
and failures. This means we may be delayed in carrying out your Instructions, requests or
transactions. \We won't be responsible for any loss if this happens.

Global Transfer and HSBC to HSBC Payments

Global Transfers is a service where you can make payments to other Global HSBC personal
accounts in your name.

This includes a Joint Account you've linked in Global View.
It's exclusive to HSBC Global Private Banking, Premier and Advance customers.
The list of Participating Countries and supported currencies can be found on our Website.

To set up a Global Transfer you'll need to link your Account using Global View. You can do
this using Online Banking.

The HSBC customer receiving the payment must be:

* Registered for HSBC Internet Banking services in the Participating Country of the
receiving account; and

e Using a HSBC personal deposit account eligible for receiving Global Transfers payments.

50
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6.4

You can instruct us to make either immediate or future dated payments when using the
Global Transfers. These include recurring future-dated payments.

HSBC to HSBC Payment is a service where you can transfer payments between people with
personal HSBC accounts in Participating Countries. This includes Joint Accounts. You can
make payments in the same or different currencies to their payment account.

The HSBC customer receiving the payment must be:

* Registered for HSBC Internet Banking services in the Participating Country of the receiving
account; and

e Using a HSBC personal deposit account eligible for receiving HSBC to HSBC payments.

Please refer to our \Website for:
e A list of supported currencies; and
e Participating Countries.

You ask us to make HSBC to HSBC Payment from your HSBC UAE Bank Accounts or Global
Money Account only using Mobile Banking app.

Global View

Global View allows you to link, via Online Banking, your Account in any one country in the
world with other HSBC global accounts you hold in different Participating Countries and
view them all through Online Banking or Mobile Banking.

You can also make transfers between those accounts.

Our employees, regulators, third party service providers, auditors, legal advisers and other
agents may have access to your information. They'll only have access:
e As reasonably required to provide Global View; or
e To investigate complaints and comply with applicable law, regulation and any
applicable code.

By using Global View, you agree that we may access and link your HSBC accounts in any
country in the world by accessing and linking on your behalf, the HSBC Websites designated
by you. You appoint us as your agent to retrieve your account information and to use

and hold the information on our servers (wherever they may be located in the world) in
connection with providing Global View to you.
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You confirm:
* You're the legal owner of the account(s) designated by you; and
* You have authority to use Global View.

You'll follow any instructions we give you at any time in connection with the use or security
of Global View. We'll never contact you to ask for your Password(s) or logon information. You
agree not to use Global View for illegal purposes.

You acknowledge and agree:

e \We own all rights in Global View and the content displayed on our site(s);

* You're only permitted to use this content in connection with Global View;

* You may not copy, reproduce, distribute, or create derivative works from this content; and

* Not to reverse engineer or reverse compile any of our technology. This includes any Java
applets associated with Global View.

Tax and Regulatory Authorities.

You acknowledge that by using Global View to link and view your HSBC account(s) held in
any one country, with those held in another, tax and/or regulatory authorities in such other
country may have legal right of access to your HSBC account information relating to your

account(s) held in the first country and vice versa. You may wish to seek guidance on this

from your tax and legal advisers.

Cancellation, Discontinuance and Changes

You can delink your Account from Global View anytime at no cost and you may cancel
Global View at any time. The linking of your account(s) will stop after we receive your
cancellation notice. You may also request as that one or more of your linked accounts be
removed from Global View. You can do this at any time. Global View will be cancelled if you
remove all your linked accounts.
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We reserve the right to discontinue, temporarily or permanently, Global View at any time.

We can do this without notice if:

® You're in breach of these General Terms or the terms of any other agreement with us;

* You no longer meet our qualifying criteria;

e There is a suspected breach of security;

¢ \We need to carry out maintenance; or

e |f for commercial, legal or regulatory reasons, we consider at any time the provision of
Global View is no longer viable.

No Warranties, Limits to our Liability and Indemnity

We'll take reasonable care to ensure any information we give you via Global View is an
accurate reflection of the information:

e Contained in our computer systems; or

¢ \We received from the third party who supplied it.

Due to the nature of Global View and to circumstances beyond our reasonable control, you
agree that:

e Your use of the service is at your own risk; and

e On an “as is” and “as available” basis.

We don't guarantee the service will be uninterrupted, timely or error-free. To the maximum
extent allowed by law, regulation or any applicable code, Global View is given to you without
any warranty of any kind. No express or implied warranty, including, any implied warranties
of merchantability or fitness for a particular purpose will apply.

You agree that, to the maximum extent allowed by law, regulation and any applicable code,
we won't be liable for any indirect, incidental, special, or consequential losses or exemplary
damages, including, loss of profits, loss of goodwill, use, data or other intangible losses,
even if we have been advised of the possibility of such losses, resulting from:

e The use or the inability to use the service;

e Unauthorised access to the service;

e Statements or conduct of anyone in the course of providing the service; or

e Any other matter relating to the service.

You indemnify and will fully compensate us and our service providers from any third party
claims, liability, damages, losses, expenses and costs (including, but not limited to, legal
fees) caused by or arising from your breach of these General Terms or by your infringement
of any of our intellectual property rights.



Effective from 27 June 2023 Issued by HSBC Bank Middle East Limited

Our Liability

We or any other Information Provider are not liable to you or any other person for any
incidental, indirect, special, consequential or exemplary damages including, without
limitation, any loss of use, revenue profit or savings.

The Information and the Reports are for reference only. They aren’t intended for trading or
other purposes. None of the Information Provider are investment adviser to you.

No warranty, representation or guarantee of any kind:

* |s made by us with respect to the Information or the Reports; or

e Can be implied. This includes the sequence, accuracy, truth, reliability, adequacy,
timeliness or completeness of any of the Information or the Reports or whether they
are fit for any purpose.

Employee and agents of ours or any Information Provider aren’t authorised to give any
such warranty, representation or guarantee. \We aren't liable for any reliance placed on the
Information or the Reports by you or any other person and nor is the Information Provider.

You should verify all information with the product or service provider. This includes
investment and insurance products.

It's always your responsibility to:
e Determine independently market prices and rates for trading purposes;
e Verify any Information or Report before relying on them; and
e Seek independent professional advice on legal, tax and other issues in connection with
the use of:
— The Digital Channels;
— The Information and the Reports;
— The conduct of transactions pursuant to such use; and
— These General Terms,
as such may affect you under all applicable Laws and regulations.

We'll share the Information with you as it's supplied. We'll also identify the Information
Provider who gave it to us (where relevant). We don't:

e Endorse or express any comment on any supplied Information; or

e Check or verify any Information.
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We aren’t responsible in any manner for direct, indirect, special or consequential damages
arising out of the use of the Internet Site.

Sometimes there are inevitable periodic disruptions to the Internet and telecommmunication
services. This means transactions may be subject to:

e |nterruption;

e Transmission blackout;

e Delayed transmission; and

e Incorrect data transmission.

We're not liable for malfunctions in communications facilities that:
e Aren’t under our control; or
e May affect the accuracy or timeliness of messages and transactions you send.

We're not responsible for any damage or loss, caused because of access to, or inability to
access, the Digital Channels. This clause:

e Includes legal costs and consequential and direct loss;

e |s subject to section b; and

e Operates to the extent permitted by law.

You'll be liable for any loss or damage we may suffer because you:
* Breached the General Terms; or
e Acted negligently or fraudulently when using the Digital Channels.

You also agree to indemnify us against the same.

The use of the Internet is subject to other risks which arise from factors beyond our control.
For example failure of communication networks, mechanical failures, power failures,
malfunction, breakdown or inadequacy of equipment. These risks may delay your requests or
transactions being delayed, lost or inaccurately transmitted. You may even suffer losses as a
result. Unless we have been grossly negligent, we won't be responsible for any such losses.
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/. Your Information

7.2

Customer Information

This section explains how we'll handle your Customer Information. It's important that you
please read this section carefully. It affects the way your Customer Information:

* |s treated; and

* How and with whom it's shared.

By accepting these General Terms you agree your Customer Information will be treated as
set out in this section 7.

Any consents (verbal, written and digital), authorisations and permissions you've already
given us in relation to your Customer Information will continue to apply.

When we can disclose your information

Your Customer Information won't be disclosed to anyone unless:

¢ \We have a legal or public duty;

e QOur legitimate business purposes oblige us to (or that of an HSBC third party’s);
* You agree we can; or

e These General Terms say we can.
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7.3

7.4

7.5

What we can do with your information

The HSBC Group (including our third party service or benefit providers) may collect, use and
share your Customer Information. This includes relevant information about you and your:

e Transactions;

e Use of our products and services; and

* Relationships with the HSBC Group and our third party service/benefit providers).

How we'll collect your information

We can ask for your Customer Information. Our third party service or benefit providers, the

HSBC Group and others acting on our behalf may also ask for your Customer Information. It

may be collected from:

* You directly;

e A person acting on your behalf; or

e Other sources (including publicly available information and our third party service or
benefit providers).

Your Customer Information may be generated or combined with other information available
to the HSBC Group.

The purposes we'll process your information for

The HSBC Group may collect, process, transfer, and disclose Customer Information in

connection with these purposes:

* The provision of services and to approve, manage, administer or effect any transactions
you request or authorise;

* Meeting Compliance Obligations;

e Conducting Financial Crime Risk Management Activity;

e Collecting any amounts due and outstanding from you;

e Conducting credit checks and obtaining or providing credit references;

e Enforcing or defending our rights;

e For our internal operational requirements. This includes credit and risk
management, system or product development and planning, insurance, audit
and administrative purposes;

e Carrying out your instructions accurately, to improve our service and security. For example,
we may collect, store and analyse recordings of your voice to generate a ‘voice print’ that's
unique to you. We can use this voice print to identify you when you call us; and

e Maintaining our overall relationship with you (including marketing or promoting financial
services or related products and market research).
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7.0

We'll call these the “Purposes”.

We'll only collect, process, transfer and disclose your Customer Information where the
Purposes are lawful and where the Purposes allows us to provide you with products
and services.

Who we'll share your information with

We may, as necessary and appropriate for the Purposes, process, transfer and disclose any
Customer Information to the following recipients globally (who may also process, transfer
and disclose such Customer Information for the Purposes):

e Any member of the HSBC Group;

e Any sub-contractors, agents, service providers (including our third party product providers
such as insurance providers), debt collection agencies, law firms, customer experience
surveys and feedback agencies or associates of the HSBC Group (including their
employees, directors and officers);

e Any Authorities, in response to their requests;

e People acting on your behalf, payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses, clearing or settlement
systems, market counterparties, upstream withholding agents, swap or trade repositories,
stock exchanges, companies in which you have an interest in securities (where we hold
such securities for you);

e Any party to a transaction acquiring interest in, or assuming risk in, or in connection with,
the Services;

e Other financial institutions, the Al Etihad Credit Bureau and other credit bureaus or credit
reference agencies as we choose to use from time to time for the purposes of obtaining or
providing credit references and other information;

e Any third party fund manager who provides asset management services to you;

e Any introducing broker to whom we provide introductions or referrals; and

* In connection with any HSBC business transfer, disposal, merger or acquisition.

Wherever located, including in jurisdictions:
e Other than the UAE; and
e That don't have similar or any data protection Laws.
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7.7

7.8

We'll use Credit Bureaus

We can use information obtained from public sources and credit reference agencies or

bureaus to:

e Verify your identity;

e Assess your suitability for an Account;

* Provide services and to approve, manage, administer or effect any transactions that you
request or authorise;

e Assess affordability while we're working with you for repayment solution of amounts that
are due or outstanding;

e Collect any amounts due and outstanding from you;

e Investigate any complaint or dispute relating to your credit bureau information, your
transactions, any information we hold on you, or any products or Services with us;

e Maintain our overall relationship with you (including marketing or promoting financial
services or related products and market research); and

* Request a report including from a credit reference agency/bureau to assess your ability to
meet your financial commitments, without any further consent from you. We can do this
on an ongoing basis during the term of your Account or any facility we provide to you.

We may also share your information with:

e HSBC-authorised external debt collection agencies for the purposes of collecting your
overdue debts; and

¢ \With credit reference agencies/bureaus where we have a legal, regulatory or government
duty to do so. Credit reference agencies/bureaus may make this information available to
other companies. This includes banks. This information may impact your eligibility/access
to products or Services.

Requesting multiple reports from credit reference agencies/bureaus may negatively impact
your credit score. This may make it difficult for you to obtain credit in the future. Let us know
if you believe any information we have reported to the credit reference agencies/bureaus is
incorrect. We'll acknowledge your request, verify it and where required, correct this.

We can provide a reference to another bank about you

We'll ask for your consent before giving a reference about you to another bank.
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Tell us if your information changes

You'll tell us when your Customer Information changes. You must tell us:
e Within 30 days of the changes at the latest; and
*® [n writing.

This includes any Customer Information given to the HSBC Group.

You'll respond quickly when we ask for Customer Information. This includes any requests
from the HSBC Group.

If your information changes and you don't tell us

You must tell us promptly if your information changes. This includes if your information
becomes out of date. There are consequences if you refuse to tell us.

If:
e You:
— Fail to promptly give us Customer Information we ask for;
— Withhold or withdraw any consents that we may need to collect, process, transfer or
disclose Customer Information for the Purposes; or
e The HSBC Group has suspicions regarding Financial Crime or an associated risk,

Then we may be unable to:
e Continue to provide all or part of the Services to you; or
e Provide new services to you.

We reserve the right to:

e End our relationship with you;

e Take actions necessary for the HSBC Group to meet the Compliance Obligations; and

e Block your Card, place restrictions on your Account, transfer or close your Account in
accordance with applicable Laws or regulation. We'll give you 60 days notice before we
close your Accounts.

We won't give you notice if we:

e Reasonably suspect the Account may be being used in connection with a
Financial Crime; or

e Laws or regulations prevent us from doing so.
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If you fail to give us your Tax Information and accompanying statements, waivers and
consents (or those of a Connected Party) when we ask for them then we may make our
own judgement with respect to your status. This includes whether you're reportable to a Tax
Authority. If this happens, we or other persons may have to:

e \Withhold amounts as may be legally required by any Tax Authority; and

e Pay such amounts to the appropriate Tax Authority.

If we've asked for your (or a Connected Party’s) Tax Information:

e But we haven't received it; or

¢ \We may have received invalid/inaccurate information,

then we may have to report your details to Regulators. This will lead to potential fines being
imposed on you by such Regulators.

If you give us someone else’s information

By agreeing to these General Terms, you're confirming every person whose information
(including Personal Data or Tax Information) you've given the HSBC Group has (or will at the
relevant time have) been:

e Notified of; and

e Agreed to,

the processing, disclosure and transfer of their information as set out in these General Terms.

How we'll protect your information

Customer Information will be protected by a strict code of secrecy and security which all
members of the HSBC Group, their staff and third parties are subject to. This applies whether
your data is processed in the UAE or overseas.

About banking secrecy Laws and regulations

By agreeing to these General Terms, you're expressly giving:

e Us your consent to share your information as described in these General Terms; and

e Up any right to secrecy you have under banking secrecy Laws and regulations in the UAE
and in other jurisdictions (“Banking Secrecy Laws and Regulations”).

You expressly agree not to hold the HSBC Group (including any officers, staff and third party
agents) liable in relation to such Banking Secrecy Laws and Regulations, unless we've acted
fraudulently or with willful misconduct or gross negligence.
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Your information when your Account is closed or your
relationship with us ends

This section of these General Terms will continue to apply even if the relationship with
you ends and your Account is closed.

You can withdraw any consents, permissions or
authorisations in relation to your information

You'll need to email us at: customerexperienceuae@hsbc.com.

If your withdrawal relates to Customer Information needed for business purposes relating
to products and/or Services, we may be unable to:

e Continue to provide all or part of the products or Services to you; or

e Provide new services to you.

We also reserve the right to end our relationship with you. If you do this, you may have to:
* Repay any outstanding liabilities straight away; and
e Pay fees and charges related to closing your relationship, products and Services.

You can find details in the applicable terms and conditions of the product/service and the
Schedule of Services and Tariffs.

We'll:
e Acknowledge your request within 7 Working Days; and
e Communicate the time needed to process your request.

This won't impact the lawfulness of any authorisations, permissions or consent you've given
us before your request.

We may continue to use your information for purposes that don't require your consent. For
example, where we're under a legal or regulatory obligation to continue to process, share
and retain your information.
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You have additional rights in relation to your
Customer Information

You can:

e Ask us to:
— Give you a free copy of the Customer Information we hold about you;
— Update or correct any inaccurate Customer Information; and

e Contact us with any questions you have or to raise a complaint in relation to your
Customer Information.

Please email us at: customerexperienceuae@hsbc.com.

How we use cookies

We may use cookies to show you tailored content on our Website or other websites. We
do this to show you HSBC products and services we think you might be interested in.

We may use the data gathered through cookies to contact you via post, SMS, email or
phone. We'll only do this if you agree. We'll always obey the law and regulations in the UAE.

We may also use the information collected to:
e Prepare aggregate information about the number of visitors to our Internet Site; and
e General statistics on usage patterns.

You can set your browser to disable persistent cookies and/or session cookies. If you disable
session cookies, you won't be able to log onto the Digital Channels through the Internet Site.
You will still be able to view our public website.

We may also use Trusted Browser feature which collects information each time you log into
the Digital Channels to easily and securely identify:
® You as opposed to the same client operating system; and
e Your:
— Browser version;
— |P address; and
— Time zone.

This information may be stored with third party service provider.
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Other Important information

We can change these General Terms

We live in a rapidly changing world. Sometimes this means we need to update:
* These General Terms;

® Services;

e Schedule of Services and Tariffs; and

e Any other terms that reference this section 8.

This includes changes to our fees.
We can make these changes straight away if they're required by:

e |aw or applicable regulation; or
e Safety enhancement purposes.

We'll give you with 60 days’ notice in advance of changes that reflect a change to:

¢ Industry code or market practice;

e Our business and processes;

e Qur product or Services features, operations, restrictions, eligibility criteria or
internal policies;

¢ Existing technology or the introduction of new technology;

¢ Any platforms our Services are provided on;

* Make these General Terms clearer or beneficial to you;

e Qur fees and charges or the way we calculate them;
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® Your Account or Debit Cards limits;
e The Credit Interest rate or the method we use to calculate the Credit Interest rate; or
e |f we transfer you to another type of Account.

We can choose how to give this notice to you. This may include:
e Contacting you directly;

e Placing signs or notices at our branches;

e Publishing the change on our Website; and

e Using any other method we think is suitable.

If you don't agree with a change you can:
e Object; and
e Close your account.

If you do notify us of your objection, this may impact our ability to continue to provide you
with products and Services.

Your no objection or continued use of your Account, products, Services or Debit Card after
the change takes effect will indicate your agreement to such changes (despite any objection
you've made). This means we'll assume you've read, understood and agreed to the changes.

You agree that we won't be liable to you or to any third party for any changes after the
change takes effect.

How to contact us

You can contact us generally by:
e Using the details on our Website; or
e \Writing to us at: contactus.me@hsbc.com.

You'll give us written notice for any formal communications. You'll deliver your written
notice by:

e Hand to a customer services representative at a Branch; or

* Registered post to your Branch manager.
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8.3 How we'll contact you

We may need to contact you from time to time. We'll use the contact detalls you last gave
us. We'll contact you in any of the following ways:

SMS

We may send you SMS messages. These may include alerting

you to:

¢ Debits or credits on your Account;

* The maturity of any Term Deposit;

e Status of your Instructions relating to your Investment
Account; or

e Changes to benefits and Services.

We consider you've received the SMS immediately after we sent
it. We'll send it to the last mobile number you gave us in writing.

You can ask us not to send you SMS alerts. The SMS alert
service is an alert system only and you should not rely on it in
any other way. We may still send you SMS alerts if we have a
regulatory or legal duty to do so.

We won't send you an SMS if you've told us you'd prefer
to receive those communications via our Push Notifications
Alert Service.

Email

We consider that you've received the email immediately. \We'll
use the last email address you gave us in writing.

Phone

We'll consider you've received our message immediately after we
tell you on a call or when we leave a voicemail. We'll call you on
the last mobile number you gave us in writing.

Secure message

We'll send secure messages via your Online Banking inbox (using
the secure e-message facility). We'll consider you've received our
message immediately.

Push notifications

We can use our Push Notification Alerts Service to contact you
on Mobile Banking. We can:

e Send you information and other communications.

e Change our Push Notification Alerts Service.

We'll consider you've received our message immediately after we
send them.
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Personal delivery

We'll consider mail has been delivered at the time of personal
delivery or immediately after leaving it at the address you last
gave us in writing.

Prepaid post
(Courier or
registered post)

WEe'll consider it received within 5 Working Days after sending it
to the address you last gave us in writing.

Court documents

For documents relating to court proceedings (including a

bankruptcy action), we'll assume you received such documents

from us:

e Immediately if we leave them at your address last known to
us; or

¢ \Within 3 Working Days if sent by prepaid registered post to
your address last known to us.

It doesn’t matter how we chose to communicate with you, these methods are all valid.

We may also publish some information on our webpage (www.hsbc.ae) or any digital
platform such as our social media channels. It's a good idea to check them frequently.

You must let us know as soon as possible if your information has changed. Going forward,

you must inform us of any information changes especially relating to your:
e Know Your Customer documentation (passport, residency status and Emirates ID);
e Employment details and salary; and

e Contact details.

If you don't keep us updated, then we may have to take certain actions. These may include

restricting your Account, Investment Account or Services. WWe may even close your Account.
We'll usually give you 60 days notice before we close your Accounts.

Tell us straight away if your mobile is lost or stolen.

Our communications may contain confidential information. If anyone else has access

to your emails or messages they may access these messages. It's your responsibility to
keep communications between us safe and secure. We're not responsible for any loss
or damage if a third party receives your communication or for any errors in transmitting

information to you.
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Push Notifications details

You can turn off your push notifications at any time on your device. If you want to opt out
from push notifications, you'll need to do this via your Mobile Banking app not only through
your mobile device.

You opt in via your Mobile Banking app and set preferences for which communications you
wish to receive push notifications for.

If you do opt in you'll no longer receive SMS notifications for the communications you've set
your preference for, until you opt out via the Mobile Banking app. Only then will the SMS
alert service be reinstated.

Push Notification Alerts Service may not be available:
* |n certain countries or regions; or
e |f your Wifi or Mobile data is switched off.

If you're travelling overseas, please check if you've enabled data roaming.

We're not liable for any loss, cost or damage of any kind incurred or suffered by you

as a result of any interruption, delay or failure (whether total or partial) in providing the
Push Notification Alerts Service to you to the extent that it's attributable to any cause or
circumstance that is beyond our reasonable control.

Will you contact me with marketing information?

Yes, if you agree. We'll ask for your permission when you open a new Account, product or
service with us. We may also contact you on an ongoing basis to see if you've changed your
mind. you can contact us at any time to change your preferences.

We'll use the contact details you've given us to send you marketing materials and
promotional offers on products or services we think you may be interested in.
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8.0

Force majeure

We do our best to plan for uncertainty. But even the best laid plans can be disrupted by
events beyond our control. Some of these events may disrupt our Services and Digital
Channels. This can include:
e The failure, malfunction or unavailability of telecommunications, data communications and
computer systems and services; or
e War, civil unrest, strike, industrial action, government action, failure of supplies
or equipment.

If this happens, we'll do our best to resume Services and Digital Channels as soon as

possible. Any delay or failure of this kind:

* \WWon't be deemed a breach of these General Terms; and

e The time for performance of the affected obligation will be extended by a period which is
reasonable in the circumstances.

We won't be liable for any loss you suffer from events beyond our control.

We won't be liable for any failure to provide Mobile Banking services:

e |n part or in full;

* Due to abnormal and unforeseen circumstances beyond our control;

e The consequences of which would have been unavoidable despite all efforts
to the contrary.

This includes:
e Any phone network failures; or
e |f you're not in an area of mobile coverage for mobile networks.

Severability of terms

If part of these General Terms or all of it becomes illegal, invalid or unenforceable under the
law of any jurisdiction, that won't affect the legality, validity or enforceability of such terms in
any other jurisdictions or the remaining terms of these General Terms or any part of it.

This means your General Terms continue to apply even a part of it no longer applies.
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Financial Crime

The HSBC Group may take any action considered appropriate, to meet Compliance

Obligations in connection with the detection, investigation and prevention of Financial Crime

(Financial Crime Risk Management Activity). Such action may include, but is not limited to:

e Screening, intercepting and investigating any instruction or communication by you or a
Connected Party, or on your or a Connected Party’s behalf;

* Investigating the source of, or intended recipient of, funds;

e Combining Customer Information with other related information in our possession; and

e Making further enquiries as to the status of a person or entity, whether they're subject to
a sanctions regime, or confirming your or a Connected Party’s identity and status.

In rare cases, our Financial Crime Risk Management Activity may lead to us delaying,
blocking or refusing the making or clearing of any payment, the processing of your
instructions or application for Services or the provision of all or part of the Services. The
HSBC Group isn't responsible for any loss you or a third party suffer (however it arose) in
connection with the undertaking of Financial Crime Risk Management Activity.

Tax Compliance

You acknowledge you're solely responsible for understanding and complying with your tax
obligations. This includes payment of any tax deduction or withholding tax or filing of returns
or other required documentation relating to the payment of all relevant taxes and other
payment obligations in accordance with the applicable laws in all jurisdictions in which those
obligations arise and relating to the opening and use of account(s) and/or Services provided
by us. Each Connected Party also makes the same acknowledgment unless they're acting in
a personal capacity.

Certain countries may have tax legislation with extra-territorial effect regardless of your
place of domicile, residence, citizenship or incorporation. This means it takes effect in other
countries or regions.

The HSBC Group:
* Does not provide tax advice. You're advised to seek independent legal and tax advice; and
e Has no responsibility in respect of your tax obligations in any jurisdiction which they may

arise and including, without limitation, any that may relate specifically to the Services
provided by the HSBC Group.

You can't deduct or withhold amounts from any amounts you owe us. Your payment of any
fees and charges is made free of any set off or counterclaim by you.
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With regard to your obligation to pay any tax deduction or withholding tax under any

applicable law at any time with respect to your payment of fees and charges or other

amounts owed to us, you're responsible for:

e Paying us the fees and charges and such other amounts as if no such deduction or
withholding have been made;

e Paying the full amount of such deduction or withholding to the relevant taxation authority
or other authority in accordance with applicable law; and

* Providing us with documentary evidence of your payment.

Right of Set-Off, Debit and Enforcement

Set-off means we can use money from any Account you hold with HSBC and must be paid
straight away if we ask you to.

You'll repay on demand from any of your Accounts, any outstanding amounts under any
facilities granted by us. You must do this straight away if we ask you to.

If you don't, we can use money from any Account you hold with the HSBC Group to pay the
amounts you owe. We can do this by combining or consolidating your existing accounts.
This includes:

e Money held by another member of the HSBC Group;

e Amounts held in fixed term deposits (you may lose any accrued interest); or

e Amounts held jointly with others.

We'll usually tell you when we do this or shortly after.
We can't set-off amounts held “on trust” for someone else.
We'll always act as a responsible lender when choosing to exercise our right of set-off.

Sometimes things don’t go as planned. If you think you are going to have difficulty repaying
your loan, please tell us. There may be ways we can help you get back on track.

We can share information with any:

e HSBC Group member; and

* Debt collections agencies,

in any country anywhere in the world.
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Home or Office Visits

In some instances, like debt recovery where you have overdue amounts with us, we (or our
third-party agents) may visit you at the address you have provided us for your home or office
or such other address as we (or you and our third party agent) may from time to time agree
to meet.

If we use our right of set-off, your Fixed Term Deposit period may end early. If this happens:

* You may have to pay fees and charges. Please see our Schedule of Services and Tariffs for
more detalls;

* You may lose your accrued interest; and

e Any unused balance will be credited to your Account.

We don't have to give you notice before we do this.

If we wish to use our right of set-off, we may convert any balance to Dirhams. We'll use the
HSBC Exchange Rate that applies at the time.

8.10 We outsource some of our activities

We employ independent agents, vendors or other HSBC Group entities to provide services
on our behalf. We may also share information with them as set out in these General Terms.

8.11 Transfer of rights

We can transfer all or some of our rights under these General Terms to someone else. You
can't transfer any of your rights and obligations under these General Terms to anyone else.

8.12 No waiver

If you breach these General Terms, we may not take steps to enforce our rights straight
away. We can decide when to take these steps. Any delay is not a waiver of our rights.

8.13 Our Regulators

We're regulated by the Central Bank of the U.A.E and lead regulated by the Dubai Financial
Services Authority.
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If you have a complaint about our products or services that we're unable to resolve, you can
complain to our regulators. You can find more information on this in clause b.

8.14 Governing Law and Jurisdiction

These General Terms are governed by the Laws of the United Arab Emirates and any local
applicable Emirate Laws.

Any dispute between you and us will be resolved by onshore courts of the United Arab
Emirates and not by offshore courts such as the Dubai International Financial Centre Courts
or the Abu Dhabi Global Market Courts.

8.15 Language

These General Terms are in English and Arabic. The Arabic will prevail in the event of
a conflict.

We'll usually try to communicate with you in both English and Arabic. Occasionally it may
not be possible to communicate in Arabic. If that happens, we'll send our communications
in English only.

8.16 Termination

You can stop using the Services or Digital Channels at any time by giving us written notice.
We can end your Services or Digital Channels at any time by giving you written notice.

If we think you've breached these General Terms, we can end, block or freeze your Services
or Digital Channels without further notice.

Unless we confirm to you otherwise, we won't action any payments or transfers that have
been scheduled after the Services or Digital Channels is terminated.

If your Mobile Banking has been terminated, you must remove all components of Mobile
Banking from your mobile devices.
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9. Additional terms Tor

9.1

9.2

specific products

This section sets out terms which apply in addition to or instead of the terms in these T&Cs
for particular products.

Applying for a Non-Checking Account

If you apply for a Non-Checking Account you'll have a maximum of 75 calendar days to
submit a valid residence visa and Emirates ID to us.

Term Deposit Accounts

A Term Deposit Account is an Account into which you may make deposits for a fixed term.
We call these “Fixed Term Deposits”.

You must:

e Have a Current or Savings Account with us (including Joint Accounts) for the duration of
any Term Deposit Account;

* Meet the minimum balance requirements. You can find these on our Website; and

¢ Have cleared funds to make a deposit into a Term Deposit Account.

When the Term Deposit matures, we'll pay it into the originating Account. You can ask us in

writing to pay it to another Account.
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You can set up an automatic rollover so your Term Deposit is renewed for the same term at
the prevailing interest rate at the point of renewal.

Can | withdraw my Term Deposit before the end of the term?

Tell us if you want to withdraw your Term Deposit before the end of the agreed term. You
may need:

e To fill in a form;

e Pay applicable fees and charges; and

e Give up your right to any interest that would have been payable on the maturity date.

Please refer to Schedule of Services and Tariffs for more details.

How will interest be calculated?
Interest accrues daily and is paid on the maturity date.

The interest rate you agree to at the time you fix your Term Deposit can’t be changed during
the term.

What are the risks?

The premature withdrawal of a Term Deposit may render the Term Deposit subject to no
interest and a premature withdrawal charge. For this reason, you should not make a Term
Deposit if you require access to your funds before the end of the term unless you are
comfortable that, upon breaking the term before maturity, you'll have to pay the applicable
charge and sacrifice the interest that would have been payable on the maturity date.

No additional funds can be added to your Term Deposit, although you can open multiple
Term Deposits.

You only receive your Term Deposit funds on the maturity date.

For applicable fees and charges relating to Fixed Term Deposits, please see our Schedule
of Services and Tariffs.
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9.3

9.4

eSaver

An eSaver Account is an account which can only be operated using Online Banking. It isn't
operated through the Branches, ATMs or Telephone Banking.

You can make an initial deposit into an eSaver Account by:
e Cheque from an HSBC Account or another UAE bank; or
e Electronic transfer from an existing Account in your name.

If you don’t make a payment within 3 calendar months of opening the Account we'll close it.

All transfers on eSaver Accounts must be made via Online Banking. There's a daily transfer
limit available on our Website.

Interest on your eSaver Account will be:

e Calculated on the daily cleared closing balance in each month; and

e Paid on the first day of the following month. If this is a non-Working Day, interest will be
paid the next Working Day.

No interest will be paid in a month where more than one withdrawal is made.

HSBC Flexi Account

An HSBC Flexi Account is a Savings Account with a Debit Card. HSBC Flexi Account:
e Has no minimum balance requirements;

¢ Allows you to withdraw your account balance at any time without penalty;

* Has no cheque books against it; and

e |s only offered in AED Dirham currency.

To be eligible for an HSBC Flexi Account you must be:
e 18 years old or above;

e A resident of the UAE; and

e Employed in the UAE.

You're only eligible for one HSBC Flexi Account. You can open one sole or Joint Account.
You can't open both accounts with us.

You can't transfer your salary to the HSBC Flexi Account.
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Interest on HSBC Flexi Account

We'll calculate interest on your HSBC Flexi Account:

e On the daily cleared closing balance in each month; and

e Paid on the first day of the following month. If this is a non-Working Day, interest will be
paid the next Working Day.

Minor Accounts

You can open a Minor Account if you're a Guardian of a Minor. The Account will be under
the Minor’s name and for the Minor’s own benefit.

Any Guardian operating a Minor's Account will be subject to the same Know Your Customer
enquiries as we would ordinarily make of an Account holder in their personal capacity. If

we aren't satisfied with the results of our enquiries or if we do not think we have enough
information in relation to the Guardian, we'll not be obliged to act on the Guardian’s
instructions and may even have to close the Account.

The Guardian will indemnify and hold us harmless and our Affiliates from any Liability
incurred in connection with the operation of the Account on behalf of the Minor.

We can limit or restrict offering certain services and/or accounts tools in relation to
a Minor Account. No lending facilities may be acquired by the Guardian in relation to
the Minor Account.

We'll will follow the guidance set down in applicable local UAE Laws and regulations and
any Court orders when operating the Accounts of Minors.

Operating a Minor Account
A Minor can't operate the Account until they are age of 21 years. The Account can be
operated by the Guardian only for the benefit of the Minor.

The Guardian may allow others to operate the Account if they give us a power of attorney
or a no objection certificate “NOC" in our usual format. The Guardian may revoke this
authority at any time. They can do this by giving us notice in writing. We won't be liable for
unauthorised transactions on the Account if the Guardian fails to give us written notice that
the third party authority has been revoked.

What happens when the Minor reaches age of 21?

When the Minor turns age of 21 years, they can operate the Account fully after submitting
proper identification to us that we deem satisfactory. This means the Minor no longer needs
the consent of the Guardian and can control any available funds in the Account.
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10.Glossary

Capitalised terms used in these General Terms shall have the following meanings, unless the

context otherwise requires.

Account

Means your UAE HSBC bank account(s)
including any Joint Account(s), Current
Account(s) and Savings Account(s), unless
otherwise specified.

Account Holder

Means the person(s) who has an Account
or Joint Account with us in their own

name and has subscribed online for the
Service. The Account holder may also have
Investment Account(s).

Advance
Means HSBC Advance, a customer segment we
offer if you meet our criteria.

ATM

Means an automated teller machine (sometimes
also referred to as a “cash machine” or “self-
service machine”). Our ATMs offer different
automated services, the most common of which
are cash withdrawal, balance enquiries, and
cash and Cheque deposits.

Authorities

Includes any judicial, administrative, public or
regulatory body, any government or government
ministry or department, any Tax Authority,
securities or futures exchange, court, central
bank or law enforcement body, or any of their
agents with jurisdiction over any part of the
HSBC Group.

Bank

Means HSBC Bank Middle East Limited acting
through its branches in the UAE, and having its
correspondence address as Post Office Box 66,
Dubai, United Arab Emirates.

Biometrics

Means the service provided by us that

allows you to use your fingerprint(s), facial
map(s) stored on your mobile device or Voice
Biometrics used to access our Phone Banking
Service, all of which are called biometric
verification which can be used to log on to
Mobile Banking or the Phone Banking Service.

Branch

Means any of our branches or customer service
units in the UAE.

Card
This could be your Credit Card or Debit Card.
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Cheque

Means bank Cheques filled by you and issued
from your Cheque book that we delivered to
you, or cashier orders (also known as manager
Cheque) filled in and issued by us in AED upon
your request after segregating the Cheque
amount from your Account certifying the
payment under the Cheque or demand drafts
(also known as manager cheque but in foreign
currency) filled in and issued by us upon your
request after segregating the Cheque amount
from your Account certifying the payment under
the Cheque.

Compliance Obligations

Means obligations of any member of the

HSBC Group to comply with: (a) any Laws or
international guidance and internal policies

or procedures, (b) any valid demand from
Authorities or reporting, regulatory trade
reporting, disclosure or other obligations under
Laws, and (c) Laws requiring HSBC to verify the
identity of our Customers.

Connected Party

Means a person or entity (other than you) whose
information (including Personal Data or Tax
Information) you provide, or which is provided
on your behalf, to any member of the HSBC
Group or which is otherwise received by any
member of the HSBC Group in connection with
the provision of the Services. A Connected Party
may include, but is not limited to, any guarantor,
any beneficial owner, trustee, settler or protector
of a trust, any power of attorney holder of a
designated account, your representative, agent,
attorney, parent, guardian or nominee, any
supplementary card holder, or any other persons
or entities with whom you have a relationship
that is relevant to your relationship with the
HSBC Group.

Court
Means the UAE onshore (non-DIFC) courts.

Credit Card

Means any digital or physical MasterCard or
Visa credit card issued by us to you at any

time or to a supplementary cardholder under
the Credit Card Agreement Terms which are
available on our Website and references include
any numbers or details that allow use of the
credit card without physically presenting it
where the context requires.

Credit Interest
Means the interest we may pay you on credit
balances in your Accounts.

Current Account

Means a transactional Account, usually issued
with a cheque book. For details about our
Current Accounts, please visit our \Website.
You must have a valid UAE residency visa in
order to have a Current Account with us.

Customer Information

Means your Personal Data, confidential
information, and/or Tax Information, or that of a
Connected Party.

Debit Card

Means any physical or digital MasterCard or
Visa Debit Card issued by us to you and/or to
your Joint Account holder at any time under
these General Terms. References also include
any numbers or details that allow use of the
Debit Card without physically presenting it,
where the context requires.
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Digital Channels

Means Online Banking and Mobile Banking
online platforms offered by us, including
transactions and facilities offered by us
through the Internet Site to the Account
Holder in relation to their Account(s) or
Investment Account(s).

Digital Secure Key

Means the feature that is available through
HSBC UAE Mobile App which allows a Account
Holder to generate a Secure Key Code to access
the Digital Channels.

Direct Debit

Means a Dirham payment to another bank
account in the UAE using the UAE Direct
Debit scheme.

Dirham

Means the currency of the United Arab Emirates
and “AED"” means the same thing when used
in the General Terms. For clarity, “foreign
currency” and “non-Dirham” means any
currency which is not Dirhams.

eAdvice

Means the electronic advices that you'll
receive through either your Online Banking or
Mobile Banking inbox which will be relevant
to certain transactions.

Enhanced Care Needs

Means customers who, due to their personal
circumstances, are particularly susceptible

to abuse, discrimination and harm, especially
when Licensed Financial Institutions don't act
with appropriate levels of fairness and due
care. Customers with Enhanced Care Needs
normally encompass low-income, Minority
Groups, People of Determination or any other
disadvantaged groups.

e-Statements

Means the electronic version of your periodical
statements issued by us for any Account(s)/
Investment Account(s)/Credit Card which you'll
receive through the Digital Channels.

Exceptional Overdraft

Means an overdraft logged by us on your

Account at our discretion, although you've not

requested it, taking your Account balance below

zero, to either:

e Avoid rejection of any particular transaction
due to there being insufficient funds in your
Account; or,

® Recover any funds you owe us as a result of
mistake, error or omission of any type.

Face ID
Means the service provided by us that
allows you to use your device registered facial

map(s) as a biometric reader to log on to
Mobile Banking.

Financial Crime

Means money laundering, terrorist financing,
bribery, corruption, tax evasion, fraud, evasion
of economic or trade sanctions, and/or any acts
or attempts to circumvent or violate any Laws
relating to these matters.

Foreign Currency Account
Means an Account in a currency other
than AED.

Foreign Currency Transaction

Means any transaction in a currency other than
your Account currency, unless you agree that
the currency conversion is done at the point of
sale or withdrawal and agree the rate at that
time (for example, with the shopkeeper or on the
ATM screen).
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General Terms

Means these HSBC Personal Banking General
Terms and Conditions, as amended and
renamed from time to time.

Global Transfer

Means international payments between your
own account(s) that you hold in Participating
Countries with HSBC Group companies that you
have linked using Global View. Global Transfers
can be performed using Online Banking or
Mobile Banking.

Global Private Banking

Means HSBC Global Private Banking, a
customer segment we offer if you meet our
eligibility criteria.

Global View

Means the service on Online Banking and
Mobile Banking through which you can view all
of your HSBC bank accounts globally.

Guardian

Includes the Natural Guardian who is the father
of the Minor or the Legal Guardian who may be
appointed by the Court or even by the father,
pursuant to a court order, a power of attorney or
a No Objection Certificate (NOC).

HSBC Exchange Rate

Means the reference rate of exchange between
currencies offered by HSBC in the UAE which
comprises the HSBC cost rate and a foreign
currency conversion margin provided between
the opening hours of global FX markets from
Monday morning to Friday closing.

HSBC Secure Key

Means the secure key mechanism that we'll
give to you so that you can generate secure
passcodes to access Online Banking and make
online payments.

HSBC to HSBC Payment

Is a service that permits payments to be made
from your HSBC UAE Accounts, to payees
who have HSBC accounts (including Joint
Accounts) in Participating Countries. HSBC to
HSBC Payment can be performed only using
Mobile Banking.

IBAN

Means International Bank Account Number.
Each Account will have a unique IBAN. We
use IBANs to help us identify the correct
beneficiaries of payments.

Information

Means any financial, market or other information
and data supplied by us or any Information
Provider and made available to you through the
Digital Channels.

Information Provider

Means any person, other than us, who
supplies the Information and includes any
person who supplies any information to an
Information Provider

Institution

Means any:

* Member of the HSBC Group of Companies
(other than us); and

e Third party financial institution.
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Instruction

Means any request or instruction that is
received by us in connection with an Account
and/or Investment Account through the Digital
Channels and which appears to have been
issued by you.

Internet Site(s)

Means any internet site established, operated
and maintained by us, or on our behalf, to
facilitate the provision of the Digital Channels.

Investment Account(s)

Means the investment account(s) in your name
which are operable through us in accordance
with our General Terms and Conditions for
Investment and Insurance Products including
any supplemental terms and conditions and
related documentation.

Joint Account
Means an Account that you hold jointly with
other people.

“Know Your Customer” or “KYC"”

Refers to our regulatory requirement to know
whom all of our customers are. We will ask

you to provide KYC documentation (typically
your passport, residency visa, and/or Emirates
ID card and any other documentation related

to your income or wealth) when you open an
Account with us and we may ask you to update
it periodically.

Laws

Means any applicable local or foreign statute,
law, regulation, ordinance, rule, judgment,
decree, voluntary code, directive, sanctions
regime, court order, agreement between any
member of the HSBC Group and an Authority,
or agreement or treaty between Authorities
and applicable to us or a member of the
HSBC Group.

Minor
Refers to any child below the age of 21
Gregorian Calendar Years.

Minor Account

Refers to a children Savings Account which has
been opened by a Guardian for Minor children
below the age of 21 which will be operated by
the Guardian until the Minor reaches the age

of majority.

Mobile Banking or Mobile Banking App
Means the Services which is accessible and
functional through our HSBC UAE Mobile app
(as updated from time to time) which runs on
operating systems supported by us, and which
lets you manage your Account or Investment
Account from your mobile devices.

mPIN

Means the PIN you create as part of the Mobile
Banking App activation by which the Bank
identifies you when you log on to HSBC Mobile
Banking App. It would read as PIN on Mobile
Banking App.

oTP

Means One Time Password sent by Bank to the
mobile number registered with us and which
identifies you to create the mPIN.
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Overdraft

Refers to the situation where you have
withdrawn monies from your Account that

has taken the Account balance below zero.

It is a short-term way of borrowing money. A
“pre-authorised overdraft request” is where
you ask us for an Overdraft in advance before
you authorise payments to be made from your
Account. An “Exceptional Overdraft” is
granted at our absolute discretion in order to
avoid rejection of any particular transaction due

to there being insufficient funds in your Account.

Participating Country(ies)

Means the countries listed on our Website that
are eligible for sending and receiving Global
Transfers and in respect of HSBC to HSBC
Payments countries that are eligible for sending
payments only.

Password
Means when you create a password using your
credentials by which we identify you.

Payment Cut-Off Time

Means the a time which after a payment can't
be processed on the same day, accordingly

it will be only processed the next Working
Day. It may still take more time to credit the
beneficiary’'s account.

Personal Banking

Means HSBC Personal Banking, a
customer segment we offer if you meet
our eligibility criteria.

Personal Data

Means any data relating to you from which you
can be identified, including, without limitation,
sensitive personal data.

Online Banking

Means the HSBC UAE personal internet banking
service we provide to you. You can register to
use Online Banking by visiting our Website.
Once registered, you can also access our
services via our Mobile Banking App.

Push Notification Alert Service

Means the HSBC push notification alert service
that you can opt in to via your Mobile Banking
App to receive marketing and/or servicing and/
or transactional messages.

PIN

Means your personal identification number
issued to you (and as you may amend from time
to time) in conjunction with any ATM/Debit Card
or Credit Card we issue to you.

Premier
Means HSBC Premier, a customer segment we
offer if you meet our eligibility criteria.

Reports
Means reports compiled from the Information in
any form, medium or means.

Savings Account

Means an Account designed for savings as
opposed to transactions. For details about our
Savings Accounts, please visit our \Website.
Except for our HSBC Flexi Account, you do not
need to be a UAE resident to hold a Savings
Account with us.
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Schedule of Services and Tariffs

Means our tariff sheet, as amended and
renamed from time to time, that sets out all
fees and charges applicable to your Account,
Investment Account and our other products and
services. |t can be found on our Website.

Services

Means, without limitation, the:

* Opening, maintaining and closing of
your Accounts or Investment Account
as applicable;

* Provision of credit facilities and other banking
products and services

e Provision of investment and insurance
products related services; and

e Maintenance of our overall relationship
with you.

Secure Key Device

Means the device, which will be provided to the
Account Holder in order for the Account Holder
to access the Digital Channels.

Secure Key Code

Means the code that is generated by either the
Digital Secure Key or the Secure Key Device
when the mPIN or Secure Key PIN is correctly
entered, respectively.

Secure Key PIN

Means the personal identification number which
the Account Holder creates (and as the Account
Holder may amend from time to time) to use the
Secure Key Device.

Security Details

Usually means the credentials that customer
enters on online or mobile in order to
authenticate themselves. e.g., username,
password, PIN, Biometrics, etc.

“Security Question” and “Security Answer”
Means the Security Question and Security
Answer set by you when registering as a user

to the Digital Channels on the Online Banking.

Standing Instruction
Means a payment instruction to make a
regular payment.

Tax Authorities or Tax Authority

Means UAE or foreign tax, revenue, fiscal or
monetary authorities, in existence now and in
the future and “Tax Authority” shall mean any
one of these.

Tax Information

Means any documentation or information

(and accompanying statements, waivers and
consents) relating, directly or indirectly, to

your tax status that HSBC considers, acting
reasonably, is needed to comply (or demonstrate
compliance, or avoid non-compliance) with any
HSBC Group member's obligations to any Tax
Authority. “Tax Information” includes, but is
not limited to, information about: tax residence
and/or place of organisation (as applicable),

tax domicile, tax identification number, tax
certification forms and certain Personal Data.

Telephone Banking

Means the HSBC Telephone Banking service
provided to you through our call centres. For
more details on our Telephone Banking service,
please visit our Website.
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Term Deposit Account

Means an Account into which you may make
deposits for a fixed term. These are called
“Fixed Term Deposits”. If the Fixed Term Deposit
is subject to a specific minimum notice of
withdrawal, it is called a “Notice Term Deposit”.
“Term Deposit” refers generally to a deposit
made into a Term Deposit Account.

Touch ID

Means the service provided by us that allows
you to use your device registered fingerprints as
a biometric reader to log on to Mobile Banking.

Transaction Confirmation

Means the electronic version of the
communication or contract note we send
to you to confirm that an investment
transaction has been effected and include
the transaction details.

Trusted Browser

Is a security feature that generates a device |ID
by collecting a number of technical parameters
e.g., client operating system, browser version,
IP address and time zone to recognize the
customer's source of logon at each instance.

Website
Means our website in the UAE as amended from
time to time (currently at www.hsbc.ae).

Working Day

Means any day on which banks are generally
open for business in the UAE, excluding any
day which the UAE Central Bank declares is
a bank holiday, unless otherwise stipulated in
these Terms.

UAE

Means the United Arab Emirates onshore
excluding free zones and “Emirate” shall mean
any one of the seven emirates.

Username

Means your Online Banking and Mobile Banking
ID by which we identify you together with your
Secure Key Code or Password (as applicable)
whenever you use the Digital Channels.

Valuation Reports

Means the electronic version of your periodical
valuation reports issued by your custodian for
any Investment Account(s) which you'll receive
through the Digital Channels.

© Copyright. HSBC Bank Middle East Limited 2023 ALL
RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted,
on any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior
written permission of HSBC Bank Middle East Limited.
Issued by HSBC Bank Middle East Limited U.A.E Branch,
PO Box 66, Dubai, U.A.E, regulated by the Central Bank
of the U.A.E and lead regulated by the Dubai Financial
Services Authority. CRN: TC061923




aolell olaalllg hgyuidll
l[auAdlara o ollcaloaa
s (54 ual gl ey

(02 ioll ayell ciljlodl)

agaaoll buugill (Gpall o wul piil lis

2023 guigs 27 oo 2laiil Jgedoell dyjlu

4X ) Hsec




agaaoll bauglll Gpaidl S ! ol o] eliy oo jan .2023 g1igy 27 yo hluic] sjlun 2
caliginell
00@00
@ Click here to go to the English version of the Terms and Conditions.

6 Lo 1
6 liol4alg libgyds 1-1
7 aolell bgpill o Jle vlidalgo 1-2
8 audgill a3gol 1-3
8 ol 1-4
8 Liiraladl 1-5
9 clile Gubii 28 sl bgpds 1-6
9 aalyill 6jia 1-7
9 aiseo cibilunl adadll leo 1-8
10 alall La aolall Jlagill 1-9
1 vl galall glagtll wuilwa Joc drasag caleaall 2
11 chlun a apaaill glloll glay] 2-1
11 claudll 2-2
11 Sl Gl 32uuoll cileasll Bldo Sle pguy S gayd iy Jo 2-3
12 eaall calode’ jlan| 2-4
13 Caleasll clp) 2-5
13 b go caleaall clpl gbooll pe go yghy Lio 2-6
14 doda Jhqa) 2-7
14 bally ggda0ll Jloll 2-8
15 ball gpaddl bally croas 2-9
15 eaall calode’ cleall 2-10
16 2dall agaa 2-11
16 aolaiwoll Ciloyleill 212
16 clibwa Jpoddi gupdl ghor Gio 2-13
18 aulgall culeaall 2-14
18 caoll jlewl  2-15
20 chlwn go pna adlby ¢l padiw 2-16
20 el anlall pmall aalby Jagwiw  2-17
21 ¢l anlall ppall aalby agaa 2-18
21 el anlall pnall aalby plaaiwl  2-19
22 opall adlbyl ¢lolaatwl 2oy ¢hiy e 2-20



.agaall bmgﬂl@}ﬁ]lum\;J_ vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 3
22 onall adlbyl ¢lolaaiwl aic ggilall Jiiodl  2-21
22 saaioll aypell caljlodll 2jla yauwll aic emall adlbyl clolaaiwml — 2-22
23 adlbull @oaa (Sagjo go clilogleo vljliui ad 2-23
23 Il calnll 8jgal pe aloell cillygai  2-24
24 opall adlby clpill cililool dlgoll culligai  2-25
24 aalelll poall aalby  2-26
25 aalelll eoall aalby Jobh cilogleo  2-27
25 odall aalodll goall aalhy 2-28
25 aalelll poall aalby pe Cioi Gill callolooll g ddgguoll  2-29
26 agaloyll aalbyll Jol go culeliill  2-30
26 cildpddl 2-31
27 club alay)  2-32
27 clildph aloa 2-33
28 ayjgoll pe glonll Cilayd 2-34
28 clhudabil Jh o 2-35
28 clud gha lidos  2-36
29 Wija el @aa lidey  2-37
29 chlun G| uial capoo clpd gf apial dloey clph gan 2-38
30 £gdn0 pe ale g clun glaub Ced Jh 2-39
30 owudill ylaig aloleoll ayali agigualull ciljlodiyll .clillun cilagdis  2-40
32 citlhaall 2-41
32 Godll plaaiwil] danpio ciblunll  2-42
32 a4pidioll cillwnll 243
34 ool chlun Jigai lidos 244
34 abuiill pe gl aolall calilunll  2-45
35 saflall  2-46
35 sadll Cillwwgoll go cilloleoll  2-47
36 admill ylaga  2-48
36 slall ylada 2-49
37 wayjloollg pgauyll 3
37 lgedaiw il vayloollg oguyll 3-1
37 ) il 32
38 lopba gi lmagead awalibuall G1lél 4
38 lophaa gl lmageai wabilwall (Guloi 4-1
39 ol el Gule| 4-2
40 Sapooll chlun Gule] lidor io 4-3
41 oamoll chlun aig clan dofaoll jol - 4-4



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

42

42
45
46
48

49

50
50

50
51
54

56

56
56
57
57
57
58
59
59
60
60
61
61
61
62
62
63
63

64

64
65
66
68
69
69
70
70

q]hhiollg.mujgnﬂl}mipldb?ﬁdn;qhb
agodyll clilgiag chlun dollng glol e Bala

Sl Ligyal i aupl

Seliluwn Lle Juiadl gl lgy apnoll pé caleaall e Jgguioll o
(SgA 01247 drdrs

arofpll culgiall

aradll calgiall yalqgi

Jlupll o il

STy it | N | TR Y| uuil culeaag Global Transfers duollell uJJ.IgJJJl
HSBC to HSBC Payments

Global View aiollell Ll aoaa

liidgguio
“lilogleo

Jroell cilogloo

clilogleo gc aloayl liidoy io

clilogloor alod lii4os lo

wlilogloo goaiw catd

clilogloo &alleos lglal go pgdiw il galyedll
clilogleo jlitiiw go go

auiloiflll culoglaoll iil4o g0 Joloiiw

cllga sl wlgiyl dgeayo cilogleo clic]

cliloglao a el sl g lipal

lipai olg clilogleo capei 3]

Al goadd cilogleo Wilbel Cuod gl

clilogleo 0w Ly

auapooll ilogleoll aypw dobilg ouilgs oliy

lieco vlidlle clgiilg vhilwn (Gueé| aic cliloglepl ¢iaay o
clilogleoy (Gleiy Loy culeygai gl aylni gl cilddlgo i wiaw clidoy
Jroe4 clilogloos (@leii aaln] (Ggan cljal

blijdl wayjei calalo padiui wail

sl dolm cilogloo

dolell pl4alll osm o lidos

by Joidl elitoy vars

Saudigui Cilogleo pyadil (1 ggloiiw Jo
ojmlall 6gall

olaadll yna ala

adloll aoupll

auyeall caloljil !

5

7-10
7-11
7-12
7-13
7-14
7-15
7-16
7-17

8-1
8-2
8-3
8-4
8-5

8-7
8-8



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 5

71 saiillg ooallg anlaoll G 8-9
72 libuiil gheu plull danyla jaloey dileiwdll  8-10
72 @Ggaall Jai 811
72 Jiii 812
72 aoubriill agall  8-13
73 SiBal ploidlg pdhll ggilall  8-14
73 alll  8-15
73 clgill  8-16
74 dijao cilyiioy 4nli &ala] bgpd 9
74 il e bl by padill 9-1
74 Jadl gflagll calilun 9-2
76 eSaver igjyislill pagill uibwna 9-3
76 ot o vl Giiil go Flexi ubwa 9-4
77 C él cillua 95
78 cilalbnoll 10

lam o cja f alwiiwl jgay JI.abgaro Ggaall groa 2023 agaaosdl gl @paidl a1 gul yiril cliy ©
Wil pgnill aydyilaye ayigisll alyug gf J4ud Sl La .aligai of vilogleoll yjal jlga ol La aiyjai gl jguirioll
o ol ol eliy g jan .agaaell b_u.ngil Gradl G G gl gud] eliy go Grwo Sba gal Gle Jgpall gga wella e gi
Jud go prhiill gnla Lé6aaiell @aupell culjlolll 1S4 66, ..a.0 82aioll anypell caljlolll ¢pd agaasll b.ng.Jil il -
CRN: TC061923 aylloll culoaiall ua abluw Jud go il prbiill gnilag Siapell 62110l aupell wiljlolll wapno



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 6

liajo 1

Liol4alg Libgpisi  1-1

loliohd Lill agegll Jawi cun wtloo lindc piei ,illg Liol4nlg libgpin o el ol
oliu gheddl limodl

wlyliwa e

(S)lodiwdll eliliua

g auoapll calgiall

lico clidllc e
“aololl bhgpilll” owly adayigll oam geaiw

0 Caandi Loadic

Bougdll (@gpaidl ! 4 o] od] el Gled lila Jbgpall oam a "Ly anlall” gT L A e
6aaioll aypell wiljlodl ;a 2gaaoll

lgilapig wc.0.ub aulall s (o1 pul yitd] dcgoaog yai ied s 1 yu] uitil acgono” @
(631400 gl a0gino) Lguil4o gl lgegra go slg aliojll Lgilayir aollill

Sl gl chiiioll clwallabwall cinls e Lila aolell bgpill oas a “ell” gl “cuil”

S)lodiwl wiluwa

aolell hgpiill oam

ol Jh ag .aroapll gT adoall ely anlall bl ¢jloiwl le lg) ellgid cudg o (Guhi
aolell bhgpill oam glijw ayli go Gubiw laaic \Joeally liual wilina elyal

Latwo lgslc cuaalg ygiaiad arnasill argpnoll caloaall aole bgyan k:sT Jao Jai e




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

anlall bl ojloiwl grdgi Jud lgl cloga glong bgpill oam 101 oclpd ajlold ro.{;_aJI (0
lig by Ligila aojlo asalail £ (i Lgila lgale (Galgi loaicg Lioa gl Lloa iy

Jb g wilincluo aifoy paanl Cinai Jy lgogai ol o] dolell libgpir Jgra pac ap
e danlaill olaaiwl Ly Jloddl elitos .aolell hgpiill oam Jga alfwl le clad cuila
sigpaldll liedgo

:»0 ciligen sl cagalg b a L] elile
gi Liailig oga ®
shill e aldiiio ci glé gl los al4iio Sl ey Liaflig ocla

o4 anla cilaliial ga Juioc clil vaioi i ol calgball poy alail calegpnill lio wilbiiaa

lgnjei Sill ayeapll wilgiallg iloaall ,calwall Lllgai aurail aling aa

Junlaill plaaiwl Ly Jloidl elidey dolell bapill oam Jga aliwl sl el ciils Jla Lo
sigHalll ieago le Junlaill plaaiwly gT olial 8-2 2yl 54 63g2g0ll

dpn Ldullo sjluniwl wilby ppsaill ¢lile Jaolell hgpiull o3m plpl jpaid UI JLd
alaiwo aigildg

aaibo anla lbhgpi (onii LQJT lob .ole JAuin lioo ¢lialle lc aolell bhgpull oam (Guhi
S)lodiwdl eliliwag elalwn Gle

daolell bhagpull oaam (JJc vlidalgo

:J1a o aolell ol4adll oam Llc Galgi elilg crogag cilpa aa clily par

ayli4 gl wilbll s)loiwl e oragill

2ng . igiislll erdagill plaaiwl Gupb g cuipiidl juc aololl ol4adll oam lc adalgoll ®
auigrialil adalgoll JWil go pal J4ui gl jliadl gyyo 4 ol

Aulis aaalgolly croa =il gl Lo4 Joloiw adalgell ayigrisll aayh ol ol Lle @algs clil

clidalgo e joill arigpisll aasph LST Ui il lamg

g.olbadll oam lc culljaoi L5| le aaalgog Liol4al le elio aaalgo jiioi

abulgyagdell ledadlgoll aio le Gubhii Sill adllell cila aohildllg guilgall aala UT o
Lol elyle lganhi i) cagu agigpislil @gpbll

®

2-



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

o1dgill a2gai

arui Gle Joaiaa gT Lbha ¢loyagi adgois liaygji lio wilhiag welila aia cudg 6
ulbndl Jio cQﬁJT (0 240 21€gi a3g0is lgoaaiwiwg .asiljloll clijgm (o cloydgi
licgya yo gya LSI ojluja cudg LSI 0 clordgi aagoi proi clifelg.atleall Jugaill vililhg

olm

(led caligaydll oam .pl4adllg bgpill oam .
Lgs olpall elyle il clyandll

Lgs oluall clifioy b il clyadidll

clinclinol araln] calogleo

[aa g4

capal S il

2210 Cudg gon lgs plall elyle L:,iJI cluatidll

liiraladl

Sl o aolell bgpill oam wingod Lidyalail ygaii

odll lagpai «lil Lol laliebhd Lill agegll Jauwi aolell bhgyaill
Loo clidleg clhiliua Jga ool

e oalay| vlitor | Gle adiboll cayloollg oguiyll 224y caloaall pgauy Jgaa
wigiialll lieago cliloaag clililun Calapeillg

e lmalay] elitoy Lle aaiboll plaadllg bgpill paai | waaall plﬁ.;\ig hgjan
igrialill liedgo cagaitdoll Gle ciawll cililoc wagumioll Slc
L anlall

3-1

> e ® © .

CIN®

5-1



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

clile @gubhii aa (spal b

lea . spalll liiloaa gT liilatio olaainly cuepi cuis gl s }jT plﬁng Bbgypair Jgual alini aa
cailgll abano olaaiwl ayileill aalbhy Jle Jgoall cilh pinaiy caeyiaa Jlioldl Jusuw
Liiloaa olaAiwl gT &)luw gT A oA aa Gle Jgnall alby paaill il
Lgolaalg Lgbgyair Lgl ciloaall gl calaiioll elli J4q wrolill gi jlodiwll cilaiio) aaloioll

anlall

aoaAll gi aiioll Llc Jgpall cilhy paaii loaic plaadllg hgpidl ¢lli ¢lyboiug

Jal caph Jud go @o0aa gl adio oynai aic oyl jadll capbll pl4alg bgpin guhi oiy 24 Lo4
.ailoaa gT ailaiio olaaiwl caddl Jud ay anlall pl4adllg bhgpill Jgua clio cilhj aag

wGalgi oac gT iyl L_Sl o gla gl LS}jT bgyai 6| le aiglglll olaadllg bapiill oam Jiai
auglgdll Jing Lng Gl sadll plaadllg byl piaiii Loaic go agagll clifillg

ealyill 6)ia

2alill 61ia oam 5 Il olydll 6pia gcaiig ,aaia ogy 2o Joc roL|| 5 Ja clilna clell ¢lifoy
ealill epia Jua elilwa cralel ol wlwall guel Julao pguuy L5| uc Jjliii cagaug

gi 0g.u1) k§Tg Lagiiiho 21N LST s oo Loy il @atwo glyo L5| alaaw elyle Lcloldl Jrag
opia Jda chlwa I gT 0o 6aylg caledn LSKLJ aaloioll caylnollg oguyll @aionio) waloo

(ealyill

aizoo cibiluwnl adodll juleo

wiladl szﬂl aall culidbio ¢lla gonis aag (glaaiul jpleog Tagu_.d Ciblwnll pey ellad
bl aia Jud éale lgy elpaiug sarals] canloog oga) gT

.Advanceg Global Private Banking, Premier culyluual jilgallg Lljoldl olc arapilly oioillg
194l liedgo (ag cuaypill cuib (4 daango (,mg aladll juleo guaai elile

sigHAlll lieago Sl gT alapeillg caloaall pguwy Jgaa a6 wilogleoll o ayjoll 2aig

adodll juleog aguall JUlpedl pei liidoy

6-1

/-

@
Y

8-1



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

10

loaic.adall jyleo Gaaiaei ol gl

clile gubid 4 @all wilbwall G a cudy gl .asaln] aoah cayyloo gT oguy clule gapaiw ©
gl .as anlall adodl juleo

elyle @by Al wibwa ggil ehlua Jygai o

Gdlel Lol liisora saslwn Juooll ¢l Lglﬂg gal Jioc oo cliallel aayii cliluwa gm ul
wayloellg pgunll Gihiiwg lile Gahiy pal alwal ellgay gT clla oo @galgilly elyluwa

arnaai arapno caload wibwa (L elialle gf Elhlwa jei o wdhd UT Lofla clibsog
13l jal wlwa ggi ) elligai liibos lo4
gT hlwa ggi oundi g liadagi ®

Jaal J4ain elilaliial ol cabibwadl (o Taaa Legi Lo

sy liolia Jua Jalll e Logy 60 aino hlhal clibhoiig

alall La aolall Jlaiidll

gdotdaoll cllooll ayoypiiillg asigilall culilhioll Gaail lilloaag liiblwa proni ol
odilgall ellilioioiad wliold] yloo proilolla . cllal 6aaioll apypell cililodl S a Lloa
augludl caleyypaiillg guilgall liaaad ad loa el cauloaall gT Glblwall p1nai go calegyiiillg
w1€)i adg ouaall elads 3 aalio (s }ji calaiio Liaad gyghl aa .6a1aall clidabio gT Elady 3

Jladidl Joa peill ppaaill
LWl ¢iaagw Loc clpaiig 6aaiell anpell caljloll 6jale ol bhAT cuis ) I.JJ._!.jT

s yoniy aag Wl adaiuwo ggia L_SI eaal aliag a4 6021l apell culjloll cjale
O0aioll aypell ciljlodl elijaleo Jia gyguall oam gaa elile lob s vaguiiboell Gle caall

O

O

9-1

>



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

11

L 1R LJ~-O--C Gl(llﬁg calo.aall

el gplall glagll

o0 c

il 9 ajpaill elluoll clay)

adlidl gpbdl elilwa 4 agaill glayl gib i

gi £gyall Al Jida yo e

ol aoaa pagi Lill LI calinll sigal po ol abwlgy

cileaall jamo aajoel calaiiwo gT cilogloeon laugji ¢lio wdbi ad gladl hesd .
Lisoy viloglooll 0agy Linygji vlmay Ja 4 gT creiiol [ala .aeandl o ciiullg
clala . doaall a11dionc ©

(Logs 60 aino hlba| clilbc] a0)) chlua Gilel o

claadll

g aa clla Joai ol gla swwaann olidll o phoiil culelaydl aigui oiil jlbiidl elile
0lg 10 lile 63ila yopa o1y 24 wlla Joa ulg lagiiibo ehlwa
g .laad clelay] asgani cipi @

Ll aayiis gilh auoy wilwall }{;,bl o

g0 23lg Joc pgy Jura clilwa a leayd Gaiwell cileasll glng oy Gle cdhill elisey
Sadl gpaundl Juda o Lgalh 6alc] gT cileanll oam clapiwl oiy 2ag lilina cainsy Lgalja|
Ll caaiia e lmaya oiy U 2ag lgeany ogdy

Gl 6a3uwell cileaall Jilao % le pguy Sl yvpa oliw Jo
Csdln

6agell Gap omally 0if ol Gillg clilwa (a6 632 well caleaall Juldo :LOg._uJJ clide ghypai aa
loglooll o agjol cilayeillg culoaall oguy Jgaal

1-2
©

3-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

12

eaall ciloyle’ jlan]

e Ll aalodled jlan| elifey ole JAuin

claioll wailgll e arapnoll caloaallg cuipiilll jic ayapooll culoaall o
w2l u—g_culiJl o

gl .gra sl . Load e

Sl calynll ogal pic

clio wdbhiad . JUiedl Jun Jlea 63310 aayyhy culorloill oam liclbe| ¢lio wilbhi adg
Lba Uil Loyl

liisoug

gl elliag G oc gl cluwais lgianl elil aaiei il cilodeill cuwa capnill

olall lgy clifoy il aaybll clpaiug Ll LQ.J"JJ_DT Cilodloi L5| ﬁﬁLLT clio il hi UT .
.guil]an

Alilodlei Sle Julas (pgnill gi) Gl oam paAiini adg oo calialaoll Juawi @

ol agaiwell ol ella goniig avanll ganll Junlai liflbe] e Ugguo jgihiw
lwa a lmayd gl daeanll gy ol 2a ella Jodi ol gla jrall jojg wilwall o.dy wcuaigaull
ugd atloell yuhc yo yhoii U adag . clls Jna Jb a gilgduo ygai glg ball pasull
apinill aloell Ly a 6jlus aic aiiy ad Lo saeanll clayiwl piy 24 Lob solimoll adalgo
la ge gulgduno ygai glg -

4-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

13

Cileaall clpf

18l baa elilwa o caleasdl Spaiw
eblwa o arals Jlgol cllio cuils o
gi walh oy lasao aile Galgo cagindoll Gl caaw elyal o

ildiwl caguiibell Gle winw ¢laio Jle lidalg o

a0y clilotloilioliwl gla .doell pgy yuai a6 pii Gill ledall clhidl aiclgo ¢llio

uai ol ol ulgguo ygai ylg .Ul Jooll pg1 @ LLI}DIQT aalleo piiad.clhialllacgo
Joaii olg aylo g ayeypiiiazigila oflia @leii byl il gaall (ilb aalleo e gyjala
(1 ol aoaall aallooy liod clguw) yiluwa sl algdauo

an earll @b (hel Slc }.Lﬁl cayloog oguuy wuipii 2d o4 ,Tjgﬂ aoanll spaf 1l adg
logleoll (o aujol calayeillg caloaall pogauy Jgaa S| 6agell

clalwa go caleaall cjal ghooll pie go ygay Lio

dal elalwa go caleanll clpaly pgai ol

cblwa o arals Tigol clloi g4t ol @

Lilia 3o 2310 21 sl aeaall cijglai o

aaioi lin e

auigila jue aoanll ol —

aulga ayllo viligac gl caleypuiii wouilgd f @adaa lgil  —

«allooinl 6clu| Ciod gT ad il UT —

Juial Jgoa Gle da el gl Jlial agags jhlao agag  —

Alay oliall agbaoll yo lil aago jlpé jon @

/QT/L_Q.DJiiLLJ L:,_‘LJl oanll L.L.LJLLLIT 2l olaaiwly acaall clyal e guyala pue Lil_!_DT o
63gaao Silloll spapoll clill vililbio (Gag 6jpaoll gaall cilogloo cuils @

Il bl gl gai pgai aa il Lie lamg .Juiatl gio vibilel cilgha alail glia a6 Lo
Lgflal Jua caleanll cgil (mey Lle ayalill saley) ¢l Jloddll

Aeadll el pgai gl wehilwa Gle Glbial Jloeiwl cgu agagy s Liadiol gT liaaal 13

o ula b0 crag gl Lgilhi cilogloo b Lingjiuwg ol La Grdnd chaly cicyi aag
liibos clla Joai

gT 2023l clall gT HjELT o

el (gilel gT 211aj @

5-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

14

Aalwa @gile] Jaa 10th 60 aiao TJI bal eliboig

doanll aalleo pac Jb o gl mali @l Jema Jla La 1lws ol ge glgguo ggai ol

Wingj Sl Jloill Juolad plaaiwl ly Joiiw gy apno deaall cuils ¢f L'}J.;ﬁclj'_o uAd ol gl
Ly il Lgaa elio wdbid alluwy el elyii aa seloo Jnlgidl Sle guyalda g4ai ol gla Lgy
eaall iy apni ol elily gayiai aa el Jloddl Sle gyjala g4 ol gl el edd ol gla
[a] U] ariloifll aalbyll cileasy pgai lo 6aleg .caloanll elli clyaly ogdai il aa L'LJLLJ, il lamg

cllwa Lle Al amgiiiio aloloo ¢l cllio gl Linaicl

aoan (p.qj

15l aoaa sl yaa) 4oy

gl ilodleill Lle 2y capnill gf aeanll citloleoll a lilito yaT cayb sl gy

Sl ol Ll clpgall glbail gf cilaooll Lo Juirall Jio Liial] gc ayls cagihs clim cuils e
Aauoh ajla

ball cganoll Jloll

oc aaili loligpal Lill aeanll ol adiei lid of hluws L] olieas sall Jlodl 6aleiwl lii4oy
1ha gl Juialanlaoll plii o b wspiu Uha ia Jbe gl U wogulall ol o lha
ol lma14ii 24 &jluwa Sl e gulgduo liwlg Ligad eliblwa o sl go glioll éaleiwl lii%olg
uwd] ol wapnldl o (guibis pgaiwa ,Lg}jf dalooydaoan cuila gl Lol algbhall oam LinAdl
.aloloo L_Sl VUAC C1LAg 4 Gl ) ol

Ibally el aoas dialy Liedlyl of ol ely Jnii Lagaug

ogailoiy janll cuai Jlgodll grig lii4od ha gT Jwind aayiis elilwa 6 aeas cueliwl )
odl el L_SJT ulg Gid il go glioll clbhialy adad Jalpo a6 pgdi adg alardaill clialy
arle Galgoll vaguiiboll Sle winwl anle Gaioll aall cujglad gT laguitbo clilwa Q10
wied lhmg cagisell Gle ciaull uj Uil wdb ail e ella oo Joloijw lmaic Ldguo

apalnl wayloog pguy .6aila gaal phmiaa Ll

sl L§.TJ clilwa cams o Jla 49 chb.jJL] cllwa e 6a1d0ll ollioll 6aleiwl liihoy
2a3ll yc Igguo ygiiw

7-2

3-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 15

ball padid] IhAall crioas 9-2

L_ST oc Loguy clile Jdpai adag Ao gga ha lgilga il Jlgoldll 6aleiwl o Aeii 1 aa
Jlgolll 6aleiwl alglho gT 6aloiwl 4 laliagai callad

2ilagll Jga G1aai clpali pgdi cagu liila aiteo datloc Sle oliicdl Ciod Jla ag

' Liila s guanill aflis Sle aloictllig

elialhal gi clalwal ayle apiooll @lioll ayoig amjleooll Juai

wd lolingAd piloa gT adlga gT 0g.1) le clialby gT cllwna o onaig anyleoll ghayi ®

ay liod sall (graaill

daleiwl Ll gupala ygii U aa Jeai ol yla lha sl wlbil oi Jb o crag ghuls Lipal
al cpno bl gyiaiw liile aloleoll ciag a laslg Ihall gla b Lag gllol

oliaail ;AT da) il aayii lgingAi pilua k_sl O€ udg§uuo A ol

le e glgguo spadll calpb il dg gai ggiid olg welileans aalleol LSJ.ﬁTiCIlJ.bT 03T nli2d
gT clileas apaiil aoaAiwo Juoaid dohil gT Jlodl aliing L5| o€ oali ppmai gT }_.l.jlu Ny TR

lha e s dha - il ho (giby glg welitigai

edall viloyleiclell 10-2

.ayyga acan] ¢ly anlall gasdl culoylod clol] eliboy Ul @
00 2alg Joc pgy J1a clia Lo curlh ol o340 gl agydiuo cileas cloll lio cilbll “lidoy €)
appoll caljlod] ariojll aahioll laag aalgll Joell 0g1 6}ia Ta__ug o anll cja] @laaiwl apjli

621ioll

lg1a aagiopo J4 a ealyill opia oo Jjlidll clio wlhiagaiill opilioll de bl cupw

aalleo lc guyala ggai g wealpill épiar elaa ge Jjliddl pac cupial gla .aeas cljaly

=

liloylod



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

16

2aall agan

c1dg (0 agaall osm juoi liibelg .culligaill gT cileanll (sgpa gT l1in @7 2gaa @i a6
JAadl

aolriwoll culorlo il

0gai in aolaiwell elilosled cluili pgaiing bl aolaino cilotled jlan| clitel
[244l clio clbiw gbadll ghey ag widg ol o cllay pliall elifolg oo gl Lgllbily
liloyloi Jle iha

acaall Glaaiwl Jua [als lidg liaio ¢lile lopyroi gl aolaiuwell cliloyleld JUhl ciod o
wtlioll cuagll Ga puoill chaf Gle guyala ggai U aa.ellay oai ol gla onall ayllill
bwalalill aeaall épaleo acgo Jud cllb aaiiw £lla Jgna Jha ag

oguy Jgaa Gle cd bl oy daolaiwell culodleill Jle caylnollg oguyll (Gihiaag
loglooll o aujol igrialill liedgo le palgioll culapeillg ciloaall

ilotloill asigyialdl catygaill saoadoll culbyaill Jio) asilall gaall calolei aals i o

ay gaall i Saldl caripill jparw o Liila (all ) aolaiwell

clol] ity aolaiwell ciloloill clayiwll eliba a6 apals J’Jlggi clloi gad ol yl
chial ylory e Igduuo ygiaiwg .ellay loled Juda chlial Ly aala Ug ., aolaiwell Elilotlod
wayloollg oguyll Gubhi aag asal Jilug pic gaall

11-2

12-2

cllwa Jyoani gyadll gboy (Sio 13-2

ol el Ul elblwa Juoaniy sl gnaad s aleadl el jgay il
LAliaho il caaln e

agalndl pnall aalby cialo @

ugai allagy yhgao (pAaal @

62110l anpoll caljlodl p4lao . algido aoimy —
Alwa plaail pgites carhy (pla JAaiy aaai —

el gili y1oo plao gT Jico.,ng ®

Aide aaiboll Allioc capel calilbio guail clilia Juoaiis yhgao (oAl L_SI 2mMALug

®



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

17

oguaiil yuilg LA ¢l SqLl liLllg_oT olaaiwl allag L__ST (1agol yrgdo ynadin il gboy Al

linaicl ol yvgaoll gnauill yo cilorled i yad) 4oy
lngao gudl ail e

clile lgarhi Lill ghill grmay ol e

gl aic ayal4s cilogloo ellgi 1 o

Lidhlwaiwl 23liiy (roiiao liwl ®
2uan Jaais alled go gagaedl pasildl guie’ od glg ia 1ags oluall liiseug
UNGA0 PALl L5T calayni e Igguno (jgidu

Lt aymo yie catloleo sl e palgduo Liwlg iha ledl elyle ayigila allag ol calhl o
Lidaw Guaad o liibed Juag lieth] Jud Joad

Jb a9 .atigila allag A ellby) aoy eliload hey agrai litle ggay aa . allall hoy 49
Loayaii) lioa calpged sl clotleyl ¢ly Jniiw s Jgna

0gdiad lmaic . chlwa plaaiwly yhgao (padd ail le awo gy paddn sl cuaou )
lylwn §ulel Jua logy 60 aino lbal elihoiwg welylwa Gilely

> O

® [




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

18

aulgaldl caleaall

Guhi oipg lgligais pgdi ol Jua aalizo aloc Ll aoas Jygai lio wulhi ol ¢l jgay
poiyg poio o powll lhm ygarwg . Jugaill Gle G (o1 pu] pdl eliv pplall capnldl jeu
Laloo Ggull ygsy Loaic gl gguwill ailgi albhe bl 6 aeaall chali ciod I3] 6410 6jg

Layn jou Jnal go aaaiwi i aaa

uidl iy sad apiooll capnll o Junlais ¢lagji caguia Jjgd @aodn ayaui atilsol Jla a

liodn 2Agi Ui Jad capnldl joun (aayi gT Jaai UT @y duay G o)

Sl JUa go gl aroapll cilgiall gub ge Gliaiuwo anli La deas auauwi lio ciulh 13 Lol

wgaill cuag b G 1ol gud] elin plallh wapodl jow (Gibi caga s aolaiwo iloytled
HUS JAding Jigadll Jud walire wapm jon Sle (galiloaic go auagll clidiwill ygaiiug

L] Lginle] cuoig saio lgona of Sall wilwall aloc e aalino alooy daoan Jluuy oi 3]
capnldl youn plaaiwl aio Jgaedl wilwall aloc (I Ls}_*\T 6po0 olioll Jugaiy ogdi cagiua

ol aclay] aleoll elioll yghy adg wudagll iy S a ay Jgoooll s 1 yuf ] 53l 2oieoll
w8 U Jgoeoll w1 ol yitdl Lapn pon Gl Taloicl ean]l L?lnﬂl olioll (o dﬁi il
Loy «eldal aayii lmasAd ody 26 pilus le o< ggguio Ll Lila Iad a)lgll/jplodl gaall cuag
L Lidad eliload ol :L(iﬂg daoanll alloiw ellal aalnll lganhi of oguy LST clda .
Jeall lgelinl/acasll olliwl aibor el plall apaiwell gla 1] Loo @Ganill gc gilgguio

arlgall culeaall Slc pguyll
aaiholl oguyll Jga Juolaill o agjel cilapeillg culoaall oguy Jgaa Gle el Sap

Jaaoll elioll go Juulpoll clinll gl apaiwell eligll oguuy ona oyl iy 2a

liod 28 ygiiuw L] cuun acanll clol] 6ale vlitos U loaic Jjg.a aean clpal Lo caudb gl
Jeall lgialleoy

capml J[Q_UJT

wella goming Ligad eafludl capnll jloal (i spal aloce I aloc Jigai liidoy
gl wehilwny Lo acagoll glloll e

aalirno cillooyr cileaal ¢lilja] aic ©

14-2

> O

15-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

19

olioll 2nAi i . yubelly gT woliwoll wilwall o aaliro alooy Sowo clilwa la lalg
adrbhisall wpnll o ciwn pliwell gT Jagaoll

wsall aloc o Jagaill aic ! 4 o) o] elinsal aoieoll wappdl jo i padiiug

:agllill Jolgell Slc joull apiolg

b anlall cldeoll aagpair o

adluygly ceepisall eluoll @

alglaioll cullooll ©

! o] owdl eliy sal apieoll vapnll jo o le loo @Galiw.dogeaoll cullooll drwilly @
jgall Gle villolooll oam dalloo pii Lo 6aleg .aloleoll Jud

waiboll Silgill ol e caliay aag Wiila pouwll gghiw iaogeaoll e cillooll apwilly
aloleoll Jloulg clilina caans a Gleall capnll o yayc oitg

ol iy ol adlwll capoll jow Gubi odlwa /L.?..L!_C"Li_LLL_O.Jl anlidl cala cadygail) aganilly o
chlwa waans Ga Gleall vapnll jow yhye pitg .deaall aalleo cudg (4 s 1 gyl
aloleoll Jloulg

clihoi loaic Ui lpig Lo ) Lba] elilbe] (ygag ljga ot o1 pul piil capm poan o liife
larelpaimg baa (Jih capn pon (jghiw aila .wapn pou 6| Jga culogloo

uitolo (slg w1 uul pinl] eliy aalai Jaeo o G ot gl il clis go capnll jlowl callis
gl alio o asollell apindl callooll Lglg_u_uf aliial valelw yu1 pado dJ___,L.i;T aloc Jugai
Lol ciaal Lle cilclwll oam gls oii il Jugaill cililoc aoieig.aooall pgy Gile] ]
capoll joan a araln] églle yoniiaag (dibis lotwar aalooll aydadll calloell Lapn

.02aoll

aruilly olgll og .wapnll jlo ] Ll é_{giji alool clligaiaic ay) gT Ojlua Ellio jgay 2
Gle Tigo aygimll g aloc 1 @uluwdl cadll o 1437 clile los phlas]l oam ogai ol ¢l
aloc Sl Jlgodll Jugail cilioll cuagll Jga ojliniwl sl paai U gaig isdiwell Lgdlal
clade ella J_LJLJ arala Jga g éLHi;T

Aay olpall aie plall elylya alail elyle

abuijo jhlaog wasjloo waillAjd le o Ug§uuo ygiiwm ,dJ._Li;T aloos Ulwa ¢lyal gl |a]
L_SI u€ gadgduuo ggAai olg Wliale §igi ailao gT ailga agua L_gl s yoniy aag ailwall ¢llag

aguedall il aaiiis looaAii o pilua

Tjga Global Transfer ao.as cljal lio cuulh ylg
.g.aogcaoll ullooll capm jow Ll oadiw ©

114" Juialy jlowdll oam lc adalgoll 6pia claioiw ®



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

20

youu curay elil pieiw s Jeai ol gla .aeiliol) piall oam Jula “ayal” jluial elyleg
alolaoll aalleo oii ol ail ioylamg apnll

pew paA i lmaic . gall ayli ¢ Global Transfer aloleo cljaf lio LR UT clifolg

Ao anll cal cuag oa s o1 pul pidl sal aoiosll capnll

alooy lgligaiy liod HSBC to HSBC doaa gf Global Transfer aeas sl éalc] cioi b ,ag

q 6'141.1'.37

gT aolell bhgpill ;62330 Cpw sl Global Transfer ao.aa ajauni Litle jaoi ®

>0 Iba wspin s Lia dhe gl lha gl ol ya s i o aa gaall gl aaioi e
1ba gf Juwial anlaell ol

0gdiw lmaic
g .aio Jugaill lhy sall Glwall aloc ] Global Transfers acas Jigais ©
waagll ells Ga Guboll w1 o] pidl elis sad aoiooll capnll pow plaaiwl o

o€ otgguo Liwlg . Indl elioll yo Jal yg4y aa cllwn LI aleoll glioll ol iy lamg

Al cag lmng4Aid ad égluaa L5|

cliliwn oo onma adlhy el oadia

Jan| Jle ¢lio aaalgo ail sl podll 1am g0 Joleiiw ,aolell bgpill oam Judi loaic
ariai Sall wlwall ¢gi go cjas aalio cuils loiya [T} o 4 o] ol go el ona aalbhy

oguy Jgaa Lle cdbill oy ey anlall onall adlby Jloadwd] cuaial [a] T._Og_u_lj JO)A adg
sigpallll liedgo le alioll wilgpeillg culoaAll

clyanlall onAall adlby Jagiing

aalbhy jlanll ¢lio aaalgo ail le 1ol lam o0 Joleiiw aolell hgpill oam Juai loaic

:60]20 pMA

gl .aullall elialby e giii loaic LT

e aalpe il JUodl Jurw Gl andlal calpro i cn ella gla 1al @Guwo jUbals ¢laagjis ©
oball aalbhy gl eliluwa

1a] ey anlall 6auaall poall aalby culya Ll Jiioim
gl ayiei ol e
Ay anlall eagpall pnall aalby cioaaiul o

ola salwally elaugpi aeilio Jle libpaa e ella jigy aaa jlball épia Jla casyicl 15] Lol
bl @ale] elidog gueill ge Ll g4l ol

16-2

17-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

21

aalby Gle lalieng Gill agaall le ¢lio dadlgo ail le polll 1am g0 Joleiiuw Liil Lo
2agaall oam juroisr liod gl Logy 60 aiao JUaal ¢lagjiuwg el anlall onall

cly anlall gnall aallhy agaa 18-2

aijaill Sle Glaidl Sadill ;_u‘_mJI omja — arogull agaall
(gall blaig Cuipiitll pre) | I calynll 8igal go

100,000 50,000 | ayollell anlall arapnoll ciloaall

60,000 25,000 Premier

40,000 15,000 Advance

20,000 10,000 aroAandl ara ool cauloaall

cly anlall onall aallby plaAaiwl

! 4 o] od] el anladl G calpnl c")jggT o clanlall ppall adlby plaaiwl elite)
vulao a4y gl (UAE Switch) 6aaioll aupell caliloll a4 iy alnio I walio sigal ol df
gl (Plus) uly gasll ao kil gf (China Union Pay” CUP”) a4y gl (GCC Net) ,aulall ygloill

ylall . Glaadl guai Gle ey anlall opall adlby olaaial TDJi clibsoag (Visa Net) ljra
ol4all laag ciligaawl juai Jga 0 63g2g0o oam S calinll O}QJ_T UT lollb \Ggibil loaaun
ayllo viligac il aallao plaaiwl lae Jio JAiiy olg 63aioll appell culjlodl alga ;uilga

aulga

a8 cuyaLpanlio 2lluoll o oiy U aa el anlall poall aalbayy cpdd culilo oy pgdld loaic
wied 2adag .l go wilogleoll plliwl jlBTily clilwa ;4 63gagoll Jlgodll Slc jas grgy
Jb saa idlby Gle alolooll Jgpa aey lo vudg (a6 clilwa go glioll onAiw Liil el
wlbig 6ale vy Joiiwdoaall appwil ehlwa a arals dlg_oT Al 47 olg ella o

aeanll ona Jua clilwa aaei elio
il cagiiboll Gle wiaw cilh ail le podll 1am Joleiada .cly Joii ol ylg

NIRRT RS Y e i) gT ojlaua le o< aulgguuoll Joaii ol

ol aibly vilogloo sl Ly gf LI walnll jlga gl el anlall gnall aalby Juira ol Jhot @
gl eullabaijlga ol LIl calinll jlga Lo Lgllas]

el anlall onall adlby Jgua pali ol gaay e

19-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

22

gT loayoai . lopha oibiiuig Lid 4lo 04 lgoaaiwil éll lopagi Gill pnall adlby gl
ay eleil aalall (ga cag 6| o lgilel]

apspell culilodl Jala iy anlall L:\,J_TJl calpnl éjg.;i (0 d,.u,i;T alool d|gDT i Elibeg A

.60 ioll

éj_g;i olaaiwl e spadll culwngoll lgryai cagjloog pguy LST 2a3 yc lggo ygiiw
apial aloor Jlgol cinwy sl LI calnll ojgal el cinow gla gy anlall LTI waloll
T_Og_u_l_] Guihiaa oA galll caypell Juda go @ihoell caynldl joau e gulgduuo (g4hi ol lomaic
iloaall oguyy Jgaald 6agell (Sap 63310 L;JT calpn 6jgadl clolaaiwl aic diyeo wayjlnog

layoillg

®

onall aalbhyl elolaAaiwl ho) QLIT Joi 20-2

ugal ol aer atlooll dlell gibiwi 1 elila , T calynll opgal go anaill cibgauwl] apwilly
wawldl Gle aaalgoelly atilaell aagl Sle jjll Sle cubornm ad

aila aeaall Jga anjleo cllia yla lalg acanll cloll eabiwi U ¢lila .aalalbyll cale anl
00 ujoll b owall Jle cdbill Japr.cgngolls Graaill pgai cagang Liodle] ¢lile cing

Lgule cjliioll cilidoell Jga culoglooll

salill pile] elile cuag s aalbull Lle o400 agan clol caayl 1]

onall aalbyl elolaaiwl aic gailall JUiodll

pe dpb alidoc sl gi n5igila jue gape il el anlall ooall aalby plaaiwl ¢l jgay ol
ciligac il aallao jyoniiaa LJ':UL’T il gT 6aaioll aygpell caljlodl (ygild ciagos Lgs agowwo

aulga addlo

Cilehal alail lisoes adpbll oagy el anlall poall adlby croaaiwl clil haioi lis ul

bl gie] Gia gT clanlall onall adlbhy jha aigeo calloleo pha aionio asjgrn

Lgs Jgoooll aflglll gT odilgall ciwn ellay oiall phni loaic jlhaly ¢lagjiing

appoll caljlodl ajla pawull aic ooall adlbhyl clolaail
622 ioll
WGiwo cudg a bjla] Gap elialbhy plaaiwl u:;ig 6aaioll aypoll caljlodl gyl cupalun g

Loaoad gT lopbay pgaiwg GlUial oy elialbhy pladiwl o1y ail adioi v Jeai ol gla
ay olyall Lale guul p4lg

21-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

23

aalhyll @oaa (Sagjo go ¢lilogleo ¢ljluii aa 23-2

aalbyll calalaog caloaay elaggjil éjgpodl ciana clilalhy g clilwa calily a4yliitos pgdi 2a
Q0

aln cila spal calpblg (ayl4yiulog ljra Jio) aalbull ol a4y o

gT alalagll 2ol sagjo @

aln cila sl walpblg (Jlaiwdl ciloaa sagiog Air Miles Jio) gupadll ciloaall (sagjo ®

Al cal ol éig;T pc dalooll culligay 24-2

clilwa aloce I bJT calpn jlga L_SI e apiadl cldeell aydgall calloleoll Jugai oiy
Aol julgall aloleoll Jigai Igl oiy 2ag iy anlall aarholl capnll jlowl plaaiwl
anlall adaibooll capnll jlowl olaaiwly ygogdaiwg (aylapiwlo gl ljra) aalball olbi ciwin
Jgaill ol ayli a ogy

,(L?;ﬂ_ﬂl ugleill yulao ahyai Jio) aiyeoo calayan Jle L:,JT walpn jlga QT olaaiwl ciod ylg
.aignany Sall cudgllg yowlly saulao abyai e Jugaill jlail oiy 2d

litwlao oii UT alolooll clyal vuag a capialg . ,lga Lllualin jlga LsT a0 vl eyl aic

olhatwl SN calnll jlga Jeuio Jud o aloleoll Jigai _TJgT odtw loaic .ellwa alooy
Jgaill chal pgy 6 @ pplall capnll o

Lol yapai aag (aloleoll @lio yo aywid) aalleo pguy il @aai ol alind 2 ellal aalm iyl
asinll aalleo oguwy L_ST Ella goniy adg wcliloloo caiw lalingAd cadllai L_ST

0g) Jgaa le cd bl oy wSadi wiaw L_ST e aarboll caylooellg oguupll aayeolg
alayoillg culoaall



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

24

S aalnll éjg;f g0 Gligawdl Jle épaulio :[Dg_u_uj apaill addlh Gleio yhoy Gibyad
Glgandll 0 ! o] od] eliy anlaldl G aalndl 6jgal ella goniy 2dg ogt anlall
Loy gi awdl udg a lglged jlial elifeyg amball Gle ey eljlual o gileg aspadll

onAll aalbyy cpnll alilool alooll culligad

caynll Lol plaaiwl (aylayiulo gl ljpa) aalbyl ol Giph oc alooll Jygad dial o
.J:JgT L?ij,_}gﬂl Jdgall Gl dagadll el oy aag (Jugaill chal pgy (6 012l adiboll

g0 aloleoll Jugai piyw .aloleoll cudg o ¢l anlall wilwall alooy g aall jliai loaicg
091 0 ogt anlall aarboll capnll lewl plariwl pitw .ao3all sgio gl Lieoll jalill Jia
J1gaill elyal

willg 6aaioll appell Ciljlodl 4 l;lTJ._! Ul il pe callolooll algall cullolooll Joaitig
JUoll Juuw Sle Iam ¢unay adg 60aioll aypell caljlodl alga gyla jali Juda o lgialleo ody
jalia daauo jalidl (g4hy Lloaic gT alall Ga bywg Jda yo ailegano aalleoy jali pgay loaic
sleallaedgo e phill poy g)lall a4

Lol yapai aag (aloleoll @lio o aywid) aalleo pguy il @aai ol alind ad ellal aalm il

aspill aalleo oguy ol Ela yoriy 2ag cliloleo (i Loliagas calldd sl

aralnll onall adlhy

agdalall calwlwllg adedll jule ol cagnall aaln| ona adlby Jle Jgoall paaill elite
Ly anolall

odaill Jua aralondl onall adlby Jola adalgo le Jgoall elile cing

aralodll aalbadl Jola o widbiaag
Luigpisll gT Wloa.uilh a3goi Jc gragill e
2lioll 6230 Jdla gT J1d ciloglooll (yo aujo oindi

aialnol araln] ona adlhg jlan] e a4 aily agalea gl onall adlby Jola eyl gl aa
Jola ge lgosndiy crod Lillg Jloidll cililu ells L a Loy walogleo ol ol ylos elile Liay

o-gd anlall Yol calilyy clay glon e Igduo (ygAiwg ,aiinag aardas aralell adalbhyll

ogilogleoo cyppoi Ja 4 yhoo Cudg L }ﬁT 8 LpAT UT 1249 Liig kil 4 aiao

25-2

26-2

>



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

25

e arappoll loaall a "cilalbull 61a]" 6jio wiagoy il lojani ilotled L_SI Gihi ol
aalbyll apwill alnaio cileodloed jlan| elileg . ayalell aalbhyll Jola Sle eljaioll cailgll
agalell

bgpidl gibhi lmaic aolell bgpill oam Ll aadlgoell ayalndl pnall aalby aloa Sle
lwall cialo gla gl Lbeb agalndl pnall adlby Jola (le daolall

aralnll ooall adalby Jola culogleo

‘e Lil Uil 248ig (ot ol wiag

g aunAauill ailogleo agjluiel aralnlll adalbhyll Jola (o aojllll adalgell elloi ®

Lgalleog Lgolaaiulg Lgidlito eiiw ciloglooll oam i ara gl 1 J4uiu ogl ciangl ©
Opilio ogull (Guguill yhgye 2o Ll jgau cu'ig gualll calpbdll ciloai (sagjo gog lioo

7 owall Sle cllbill oy aeliloglool Liialleo ayays Jga culogleooll po ayjol
Jelilogleo”

pnall agaledl pnall aalhy

bgjai le le adalgoll alolall ¢liylgguo yo ygiiw ol aralnll adalboll Jola yla 13|
Juaig ynlall e aylyill ay abuyipo ciloaa ol gl aiioll @leii syl calphl il ol4alg
4aIl caphll go aflga sl pnlall Jgng ayil4ol

aalnlll ooall adlby e cuod Gill caloleoll e aylgguuoll

clgiiy olaail sl ella 0 Lot asalndl onall aalhyl plaaiwl Slg U4 oc Jgdauo cuil

adlby Lle 017 Sl cillolooll aalag Sl ge cilagll groa o Jgguo clil Lo bgpill oo

'S paig apala gl o pall (ilalby)

oy Sl sadll cilognallg pganpllg cadloleoll 2102g LST uc audliallg arinell elitlgguuo
oam aralnlll onall (wilalby) aalby plaaiwdl aayii lmayAsd

(eliblwa) ehlwa Gl Lgiale] odiw il e

ayd guid U J4ui Lgale cuadlg aa bl pier Lill e

27-2

28-2

29-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 26

araledl aalbyll Jola o calcelpidl 30-2

plhatul cloll gl 1ha auoai liioug arala gl aalbull Jols gug elin gli ol La Jasii ol

ala of 2a gliill ol Tba Tlbal oliwi is azaledl enall (Gilalby) aalby

Glaeandl 31-2

wld lal baa calagan pias le Jgoall eliboy
Sla wliwa elyad o

.adiang aalln ayiljlo] aolal cliad

sihlodl ooyally gueo clyliua @

a4 Liila 6aaioll apypell caliloll ;a Lotdo a0 ol e lily Lingicl Ialg
g.al llado ygai pal uilwa L_Sl gT Hagi wilwa Gl gyladl elblwn jrog e
clilayan pian clelly ogai

jian el jani of Jud asileifdl areapoll Liildoll/cadlagl o il sl lupai cilhiaa Q
Jadl ppaill 1am plaaiwl li4esg .calbyai
el anlall apileifll ojlaall orrai ©

Glapall pias o dll loppniag Gill alsgaull L_'q'ljgi 22C 2Jaai @

Liw] Leo araymoell lialle lc Taloicl calapainll jian 4 @hgdll aac TD_JT caliag aa
2oy cilaidl oam gan jliai aa liial g J..g..u.l' 6 g0 1iadl aayli ngey el gaal b o
Hao clyiraigh alla a ailgiw (9) yuod Gl Jouyelidieasl aioo udgs aowiag .ella
Lidia o acdn (gaiu g el luildl aprd wiing ody ail cun aindll alooll gT omall

|



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

27

IomJJ J2pad 2.dg

ZalAaaidl (o 63320 (_clgji Jan| Julao e
Al aglla] e

gl L) Jyag il gl e

il Gdja ean aalleo gT lic aluidl ¢l LsT Jipoaiaic e

aloglooll o asjol valapeillg culoaall oguy Jgaa Gle cd bl Sap

el calay)

1al baa el walay] elisoy

gl wella aualil abyadn pyat elula glag Grw gl el o

'g awlal QJ.LT 2 el go araiwell glalal o

g araiwoll greoll Lanoll gl Lileall gyl go Wb cuyali —

(a4agoy ganj UT Litle yla b Ga)albii lotwa jal JAad L_ST gi ageiy liiag) —

1iisog

adlglllg gilgall g0 (@Galgiy loyg anlall Liiluwlyw] laag Jaou Jan| gT olbill o cliill clol] o

,LQJ dg_o_o_gﬂ
Lglbo yg4u a2d Lo Ll elyisiio agoi pinail cluidl 3Tl capbdl jgma culh o

a0 A Jluyl elileg . ba cilby lisygji JUa go Jago clyi Jupady clilb clell elitog
Al apli Jea Joc ro[j 3 olovgl 2cgo

clilagan aaloa

Lopigji gl elil4uain cacdill go (padd sl cadgl algaeo julad alail ¢lyle ciayg

:ayllill jgodlly plyall ¢litolg

Daaay elagii sall Jaall alapill Jlooiwl o
,k?:u;lJ Jald e i plaaiwl calandl aglis
Lge aalnll y4o1 ac¢jla asluno lyi pac @
wgiboll oligllaoy "baa” apls allis e

Lalbo ol e ailbyai oragi pac @

2uandll Jilgw olaaiwl pac @

“alolal gl” valolAll clel] o

Gla il Sle gujlgio guba eng Gupb go il ppboad

32-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

28

wa aclyl a }pij' L:SLU_ gT clially @leiy loya lmaiAaii )l }DT gT pilia L_SI 0 o1dgguno il

Al Lgialelg calaidl capn paol gi il

a’ygoll e glondl culayai

ollioy L Liao Cii4 Jla . Jionill apindig 3goll pie glondl el ayli aliei liiboy

elioll ypail vlan aynd eap pgai vagw allall oaa 4 iag Ll lmalawg pai elg aillo

baalil ay guai sall

e alagl Jla sa

jie JAaiu ;Lﬁ._l_u.l C1jJQ gT oaall ¢l L_ST o042diaic “lilia 4 arals gllio ellod i cuis 13|

raalgiaa . Sigila

Lot oad Gill Jlgodll Jypail aniso apgbao plol clam aiflima gl agino calclpal o

iy ayis A gi Wlial el uld gl auilia aylgguuo ®
iloll spapoll elidh (sal clagull apilall le clowl e g @
adileo il caloglooll cuilae] awday jyjlai e

gl sauiloiill cilyguwill le Jgoall Lo vbgen o

clilwn Gilel o

24l aclyd sl pad Jud jaag p4a 1al.6aaioll aypell culilodll 8)aleo go loio ol 2dg
ounaill ayli gl bl Juoad go Jall Gle anlg pgy Jua chlun o awals Jigol agag o

Lgijpa calsya @T 51aiil

Allwa Gle aeafpoll il anoy Jawws bhaiaig

oo oy Libod

1al aio Cilowdl TApd gaayi
gl opniy cioda @all elpill Lo lba clio glé e
gragill La Gilhipac clliom of Liadicl o

ulon e Tgduuo (jgAiiiug

aan Jauiy alaill aiieg @

od UGl wapo oy a sjal @grhy gaally eliloliill elaigll ois ol 24l o
Gl cala il ot ol Jla | @rbu eaall eliloljill claulll ois gly 24l

ariai albindl loyapais

ayiai uliwdl lgnay of L.?J'.“ bl aneg Jaw bhaiaiiig

34-2

3b-2

36-2
O

©



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

29

Lfja elua 2a1 liiboy

aaiwoell lio wdb 3] elilwa . arala _TJlgDT clloi gad ol ul T.ﬁj_g Gilaidl ean liibsoy
A

sacganoll preg acganoll ellioll Juawis pgaiw clla Joalalg
g .l pgh Slc e
balgar 4 @

2taiwoll logils Sboig

go aalgiaag . iljloll Siapell cappoll Sija JAuiy acgano calbi L_ST o el pgai
Al o gf}; JAai el L_ST a1 oi |3 arino gT auilia T..D..Q.j clla

alolall apyall ayguui oii (Sin wilwAall 4 o4aaill 6aleo :Lij; acgaaoll calanidl Jhiaa

walardll apndn opia clevail gl el

ollioll ylons lil lgiona L;,iJl Cilbaidl Gleis lora adja anldao/aigaui TDJ' bihiadg
Jhiello LST Alawl alpdl cils bgpidl ciagos clivlgguo e aiy glg Ll gy guad Gill

Aadaio

clalwa G L_?l_igl capno gl aggial alpoy ¢lyai g an

gl Gle aigawoll culayaillg C'L__l_..!_i.gi alooy aygrwoll bl o J4 eany el apwiag
Jhniaag Juoaill” allu| gT il Gle “anglaoll” Lof il (gaug weliliwa ) aguiadll
‘waylnog pguy gaal

Ligd] ©

ade eyl waa iy sall eliddl Jua o angpaoll

lapeillg caloaall oguy Jgoa e cdbill Sap

Al elandl ageig ellay eloloivw elilia I culbyaindl oam Jio gan Lijpd 13]

5ale Liila el e “anglasll” jpailoaicg

WA0.0 CLdg gp_uLLg chlwa aelyill daordaidr pgdi @
wilua 3 wals a1nj agagy . il eidl oo Lide oyl ol Ui il Jlgodll e Tj.;l onj ®

Auidl apgra aahoil il jjao (paandl

asAidl capnll polgldl alieoll clpadll go 1amg

37-2

38-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

30

aio cilbig 1 DA el enidl Jawyi Lo éale lidla Junaill” eyl Jlugl liod 13 Lol

,L?u;ﬂl clidl yo elioll pliui loaic haa chlwa Lo clnill aord a1a) pgdi caguug .aijla

il e gaglaill adoc go Jghl 620 ailooll oam 2ali Lo saleg

youn Jaoo agioiw Lila ¢llay lioa lala sl aloc (Il elpill apra Jgai of alini 24

'eagu Liila . a3 yga anglaoll aoy elnllale Ja ag o 1 gu] ] elind capnll

g 1 (4 o] o] Eliy g o plaAatwly alnill alooll Il ayili algai ®

clidh o eyl 6ale] cuod 8l canlnog oguy yhpa eds 2ag . clilwn o aclbhiali pgai @
£9.020 1€ Lﬁ.’Lg.TJI

wsiadl aloc o el asya Jugad ge aaili pflua ol ge arlgguo ol Joaii ol
apindl caldaidl abyipell pganpll aalal calapeillg caloaall oguy Jgaa Gle cilbil Sap

ihlo Ul o mjally elydir o dgbf) Jg_bT cudgl aling o kﬂ)_.Li.JT s aalleo UT.J ololl 24l 5AHg

(62aioll aypell caljlolll 4 jaln

£g.030 e ale g el el ed Ja o

Lila hlwa (6 alord a11di) liod UT 201 cgano pre aleg ellbwal el clagl cued 3]
:UT ol elda LSJT g) i eblwa go L_gp'i 6)0 aiold clbidly ogdiw
Galgo il e cagaitholl e ciawd) calligaui eliad g4y olg T_Clg_u_hﬁo chlwa ainyg @

gi ,T_fL_!_LLL_D lgilc

20 Joleiiw lmaic g la 1o aple (Galgell cagubell Sle wiaall ayle (Gaioll 2all jglaii o

ayale] aflgag pgwy Gubi oy 249 wagiboll Sle ciawll Silidiwl cilb ail e ella

O

39-2

alolooll 1._;5£U sagigpisldl aaljleaudl eliblwa calagans 40-2

oaill yylaig

caanAall epial qj'mﬁg ool ehlwa cullole o e ilagains sy JAaiy el Jaupiw

aalido wilwa caninh opia Lle cloo liaail [a] Ul ellay ogdiug
Ll aalagaid aealpo cliylgguo o gghiw

c Jupir Al lgoaaiwi il Whadll ayos o Julaill Jglai liile Liifyy 6acluiolg
avigrisdl wilwa calagans



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 31

Jowipi adg el pe Lo cud b 1a] df el i edl ailuwall wlanl aalal |5 g1 pgdiw Lid] los
auodapll calgiall jie oprdaiplai gT aloloo uﬁllj' wigpiall jlean] asigriall wilwa vilagans
i Glwall caans Gioliwl 24 Ll Jiei cun lgoliwi ol ¢lil Jgall wlitey dg
iloaall Gle aialili pgdi loaic gT aiyjggal cloloiloaic puraill pypari gi alolooll :1.;5[1

Aubis Lot ey anlall eljaioll cailgll e gi cudpiidl e arapnoll
Ayl e el aalagan s il Joai cais 1a] Lylal sap @
] Lglluyd el aolall Jloddl calily paaiwiig

gl clbal sl Jga 0400 crag cpwl Lipal el vilaguind oo @Ganill elifdg§uo 3o ggiuw O
gt aynill oai ol villoleo

O
4

lelpal L§T alail Gle guyala ggai U aaa.canall odiwl o logs 30 Jula ¢lla Joai ol 13

@ilig gl 114l cilogleo Liclhe] clio culhiag lo4 Jfluwo i Jal @udad cpall aliai 2dg

aocly

@
Y

ogdi glg .ehiliun cans ailigino (Gl (@Galgi e lil JApiaiw logs 30 Jula ¢llay oai ol gl
b LAl Ll Laaicl 1al 1l Lgale gilitoll (aluwall cilagaitd aani gl (dudad cdpaly éale

JArai 2dg Lagluw Ll OLi._LLLIJT 0gAi 28 wlwa wcaans 6| Jluyl 8ale] Lo wlhi UT “liboig

wlll alapeillg cileaall pguy Jgaa a pgupll @lio alay] lifelg «aoaill odm Slc Log.uj

Ly

ol elluwna yla ol el il cilagaind Jlugly ogai ol Q

® a
P‘x'
!

Y



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

32

ol

ol Lgul] jluito aitoo adyig gl Ll cauind ol Jluls pawlallg il Juadl Lty J4 i
Lgioliwl clilg aan J4uiy

o Jgua Gle alpicdl pac Sle caph 4 @Galgy gy Jgooeoll caluilll puilgal cgmallig
‘ladl oam UT Juic] Gle ayigilall calepall o6 Julas jadll

(:'L%lni Jic ®

gl augibo yic o

Lagaula go Lgiclih gl Lgaliil i calaiiwo @

gl aloleoll aualil Wiy adimall ngnig guarall gl ailgll pie calialagll Juaiwiy pgdi a4
Jadaa cadladl oam paAaiui adg sasdliellg 6agall aledl

oAl plhaiwill annao ciblwall

GUely pgai aa liila .=la) ciea lala aylad gl Jlocl galied ehlwa olaaiwl ¢lidoy Ul
.T_ogu. 60 aiao lehﬁl claboeig eliluna

aqpiaiell caliluuadl

Loaic Lo4io JA piepwa Al goasi o Lluwa elyad glé 1)
g .adlaill orm Aledl wlwa waln e
Jalaillg golmill Igguuo e

aspiaiedl alilwall o glegi Liualg
g .“gl/lo]” g1agis Hugaill e
9" g169i) yaygaill e

eIl wilwall egil anwillig

sl ubnf 2l owbl cileaall Juaiaa e

eliibioll Glwall wlanl aald Jle waayg e

Jagui gl gapd wlh sl eragi —

Apidell cilbwall gilel willh —

Alpiaiedl alwall Jga calogleo wilb clpiaiiedl ciluuall ulanl aalal Udol ®

“gl/lo]” asigiy yygaill

Cilolpill eluiui] gT L cilotlei jlan] lo4io il ghos gal nadh go Lluwa clad gla 1a)
.”gT/lDl" o1agiy gaugaill ¢ella (>0-1Lig oAl Gle afjlb Jilwo sl arwilly o4010al

41-2

42-2

43-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 33

L "q" gadels phigaill
gragill wluwall wlanl 4 Gle grely loaic g erdgiy yaugaill sololl o cupial g
Liclbc| elileg

g Einiio JAuin cauloddoill e

oAl Gl lTDLD‘l: ilooi le Jula e

Wl ] 63330 caloaal Jgnogll Slc hala ggii ol welpiviioll llwa aia aic “g” cupial gl
arapnoll cileaillg clhaioll cailgll e argpnoll ciloaall, Al ygadlill lgiog wlpivio i
wipiidll jie

Lil &ijao degaao pé 2llo i e Tgdao clyidioll wilwall wlani go J4 ggdyw
‘siet lamg Jalaillg golaill Jlgguo clpiaiiell caluuall wlanl 0o JA ughiu
i) @iyno acgano pic olluo L_Sl 241 e lgguwo clyiddioll wiluwall L.ILJ_DT g0 JA yghi
alpidioll calwall Sle
:00 2oyl Jolh gan 6ale] wilb liisoy ©
gl o)l Glwall Ll aals  —
Elpiatiedl caluuall L,lllni 0o a  —
acganoll jre eluoll 21AT yoc phill hoy
€030l pre plioll Jol4 gan gupadll Ll wehiniioll olbwnl wilanl aal gasy ol Jbh La @

aspiumell cAlibwall opAll caldlbyg

Cbilwadl) elyisiedl Gluaall L.II.J.DT go Jal T wdl yill oni adlby jlan| ity
logao clpiddioll wlwall wlanl go JA gl lal baa ¢llay ogdig J(alegoll abpiviell
.022qg cypiaiiedl Gilwall Jroaiia

cliidioll wlwall ulani gu cileljill
0g.diw alla gT clii agag LiﬁJJT Jb sog elpidell wlwall L.ILJDT ol wleljill sa Jaadi ol Q
:L:,JL‘LJL; loaic
sl pka gT 2loni @
Ligdl 6)alo culogloo | Lle Zliy haa caynill o
gl elidioll wlwall ulanl aald qo lba  —

d40A910 }_OLLJ_ —
ilgball el Ustail Cuu ojlwa @ ge ogulgguo ggéd ol

chidiell mlwall wlani go i élag
calwall ayeai gl pha lideg ATl elpisitedl Cilwall (aln slag o olyl 10 Jila liel] elyle

@
Y

63ylg cilean sl Joaity auoaill gl phall 1am aiogug lgilgiagi dodacll jand Lia lpisiiell
Ja o by Jloidlh clyle saileaall oam atoad gi HBay i gad ol Jla sag areaill ayli go

.63ylg aean clja| lg1a oi1 60



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

34

Jal wilunn ol lghigad elle wehiboll lbwall ;4 63gagoll Jlgodll yo ¢lina LIl Jgngll

cliidiell wluwall G4 ardlell daigioll @smill

el wilwall 5 agagell Jlodd sgluwilly 4o elyidiioll ;II._LLLJ“ ql;u:i 00 JA jiei
g 2uagll clifivlllg

gl .anlaoll lida lidrhg Ll giao e4io Ui glalal e

waliro U_ul_u_ui e adloll Joay oAiicyy Lba b ggi_é_hj o

ool el Jigad liiboy

dgdnll el sy spal adlo awngo gl jal capmo LI ehlun Jugad lii4o,

Ulngao lgigay UT g Lol Jeai los eliona aiboy gpaand clylwa Jugaiy baa pgdig
lelagll Jgua Sle ggyala png e arorhiill agall Jud o ogtwajioo gT

Al Jugais aans U gl Lg}jf Ldlj.bT o0 clyanlall Jyooll culogloo ¢ljluiti aag

abuiiill e gl aloladl calyluwall

1al ola ehluwa piio]

gl ,aya clayl gl oDA k..SLLJ. odi ol ®

lmaaai syl algaco 6yia i gl) calgiaw 3 gl guiiw 630l clilwa Jreai éaley liy Joii ol
Agad

Joddl acalilyy capreilal . JUedl Juian Glea ey Jloidl glaoldly yuad UT aaioi lideas lo

Ay lipad olg ey anlall

e Tola gg4d U aag Salyeai” 1 ailgha alail elule  Iola ehlwa <_14_DT Ialg
gl J(wlalbdl Jio) elilina calgal plaaiwl gl eyl Jyouii @
cailgll pe arapmoll caloaall, SAiudl ggadill culoaa Jio) areapll culgiall Il Jgogll e

(cwdpiidl e apapmoll caloaallg eljaioll

clude el Juealilg
g “lioc capel culaiimo lillJiJ. licyaojlyj o

A anlall Jloddlh calily cagaad e

44-2

45-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

35

algall Jud go cllioc wapel wilily Giaoid licgpa lio wilbiwa Al Ga cuis gl Lol
cayloollg pgupll Gibiwg 6aaioll appell ciljilodl a lil cpall lgluypig .anisell
ao0aall oagyadleioll atlaoll

,L?j'leo_lll Siapodl capnoll Gl elililwa . lgy wllbo pue dlgDT Jugai lixle jgas 24
clglbc] Liisolg niU|gDT 6aloiwdl Silllodl Sjspoll vapnoll aillbo pyaai clile ygiig

wSihlodl ompall Sl Jlgoill oam Jugailiitdo) o4 .ellay oliall ayai4 e cilogloo

J1927 2G4 249 . hgaill udg (8 w1 uu] o] Eliy ol aoieoll wapnll powr paAaiiig
Siilodl sjpoll Lapmoll Gl algao Jlgol b adllbo cililb sl gmaiug ojlws Ll alooll
L Jloidl eliteyg gall cudag go Silllodl Sjapell capnoll laya oy il ayluwdl aclgall
adarboll wlbilboell aloc Jga culoglooll (o aijo (sle Jgoall

Siaroll Lapnoll aflgl 9o (Galgilly gy willbo jre gl alola cula il aund ol g4oy ¢lla4
g.uai ula gy wllbo jie gT alola ganll ulgaT lmaos aund il 6piall 2aad illg ayjluwl
uld clgw Sihloll siapoll capnoll Gl elyidl e lio Jugad piy leaic say willbo ppe el
Al caph sl gl el gaall Laalg eyl

oailall 46-2

bl elihoiw aiflall aflall lilaal gla .sjladl ehlwa (le aifla 6afla Ll gaai 1l Lidl
pac lbal gomii g Lillg avwlio lgil aatei Lill Jilwgll plaaiwl logy 60 ajao latwo
Jlydl gi AgHA Il aypllhage apll calgiall pue Jilwy o igrisdill liedago Gupb oo cuipiidl

Snall aindll

sl Gl oll oo callologll

Jida o jac gi }..chlj’ L§T o€ gtlgguuo Ll Liila selic ayliidly awngol calolod jpoi Loaic

u[.o.l.]&_LJI i 21aid LJ‘C' aul ||I§__0_J|

ol g aroapll cilgiall Sle aalioll cilogleoll aylas gT ada] awilli ageg LSl oxai U

Aungoll lgonad

il awwgoll 9o Glaill elliAg litany ogai aa lila waloylod ol apaiis awwgoll ogail

Aol yug cliy aolell hgpitll oam @uhi latho ggiy Cua

47-2



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

36

adaolll jlhaa

llwn ayeniy pgdainaa ella e gT Ulac .alaill cinaa &LJL, LiAAaan gi liolc ¢

CLdg gp.uL Il bl liclbe] ¢lic aslyilly elilwn Jyroaiiy ablwdl elloy sall gpasill Sleg
Wilig LSI liglb.c] aileg «=ll14g gT cioo.sigilall cling g oAl I3 yghy 269 :0500

Iagl alowdl Jud aohaoll o cilorled jUniil jluial liibhoig «diboll ggilall ciagos ayygpn
blbwa Gl Jgogll gpaandl

JilwA L5| U< gidgguo (gai olg
gl .clilol paoy liclly] Jia gdi o
aos10ll yo araln] ciloded Al Ujluial o Liii

oluadl ylaaa

ogileg iy Joill uaraiwoll gT ayngll saaio .elifg Ll curagig Tg_u_uﬂl gdg Jhb o

{Uhoo cudg gl Lijlial e
. aalidl ggilall ciagod lieo asgpn (Gilig le aqjluiio @

15l (82ylgdl Jlgodll aywilly Iac Lo) elylia ayoai lio ggilall Lilhiy
gl welilag 6alguiny Liagji o
Aud1dag aagiqo Lg_iT adioi jalbo Jud go cllay Lijlual o7 @

Jlgodlly gall al goy liedyll apbaoll phiiiw ¢lla aoig

Jilwa L_ST U< uidggauo Lialg
gl welilag ealgui) olliwl Jua Joai e
Ll aaeai iy Joai e

2llio i pniy pgdiwg sdosaoll G lilwa ayny gaal ligl] ciloyled jlan] piy 24
wcllay plyadl Jud Uil Lgy gaad

48-2
O

49-2

O



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 37

cat)loollg oguull 3

—_—
1
w

lgeaaiw il cayloollg oguyll

Ly ol calapeillg caloaall pguy Jgaa aaa1g wwasjloollg ogunll aals gax elyle ciagiy @
poii aag aunyll Liadll aall cilillbiog calapeill ,oguull weasloedl aaldd Lijloawl ¢iaal
liedgo lc culapoillg vuloaall Jgaa ¢iaal alay] elifelg gall crag o caloglooll oam

AgHAdl
]l 2-3
aalmell aprdall Ldln omiiadg .culoaa le e ganll aialg wdlpnll aald gas elylce @

clilwa oo elloll oam clbhial li%eig 4al ona gl aehaiwo ciflyn ol aldgiwil Ciflis
o0 Liloas Lle aayholl iflysl alay] g4oug rdg ol a

g alapoillg vuloaall oguyy Jgaa @

2lioll culogloo




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

38

gT loareni cablwadl (giel

c

FoJimtal

Loy i gl loaaoad il Gulod

gl L% asoapl cilgiall gl LA ggaulill aelilalby eblus i gl aieai agileis pgai aa

:Jb Lo Lija

,6pT gLL.uJT L_ST gT lgiiling aohidll w8 cpai dpad libha
Lil lgy guad adaiuwo gllio L_Sl ean éalel Sl jala pe elloay juus JAany adljio pha cllim
2 d.ai waguu/ra Ll wabio Jaiiu adieig aaaimell olliell il cieds aa yhi ol

gl 6210l apyell cililogll o aolayls clan
Ll eladly Jugad g cuadgi gT L;,_u_u[_u_u_ﬂl cllan jabo
Lidl gaall aagaiwo gllio le 2a1i ol
0 eliily o adywo cileas cuoliwlg Lol eleyal ayygai Blwdl gas g ljalio cui4
/Al
“lilag
llwa glols vl i
Auodapll culgiall elolaaiml ULOT ulond algaooll ajliell cilgha alail (e cajac
«agdleo calgag go arodapll calgiall Sl Jgogll ogdi
lgy oo e aahy gT L?JL.Li:I JAay bl plaaiwl Juda Lgad gl gT A5
JLc gT Sllial Ay g ni djh Juda Liaad gT ool Joiro (g gi WiAs clgAaai agag

n>igila

aol)a cuAd)l Ll gT k:’Ju_bl JAai .ailol 0391 .5igi La jue JAuin cuapni ﬂfu Jula agag
Lo

aaloio (sl aullo asyya i gl Juial WJlgol Juwe asipa wldil Jula Ll gla gf Ld4ai
aulgn ayllo vibigac @Gpag 2 hlun Jueddi jhoiwl o Uadicl gl elilwag

adlo aon @l Lo @raaill gl Laid giol Sgrs 1o ol Jgdeo J4iiy lagicl

wwtilgd SO Liliiol Gle Ul 15§y 26 ail gl Jlitodl o Juiai a6 Ll Jgdoo J4uin liadicl
uitil dcgoao caldpi o sl Lle gl Lide angpao sl calilhio i gl as4a0 olgl adlgl
wapnill oac Lipial gT Lapnd of rw 1 uul

Alay oliall 6ygpm jpud Lg}ji aulga allo valigdac gi aroypani arigila ;.IL.L_LUT i UT Liaeaicl
gT Aoy aga gT o410 Jua o clay licth] o

Gledl apa el gla

A



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

39

gl ilgall uagos el Ll aou] g4y ol 13l Ul ehlwa pha gl ageal lica of luba ¢lpaiig
Al opnall aoddl Jilwpl aroapll calgiall jic elollell lingga (s)lod Jariwg aflglll
.6j10 L_ST palgi pac Jha a4 LS;jT arlio aanh Lsi gT Cuipidll g dlgo . 5igpialull 2yl

e gdr aila .6aaiell appell ciljlolll 8jaleo (Sgii cuis gT il ellas jano cinda )

Lol 2cligyn alaawe Sgii warh aandlio liibolg (900 Cidg (_cp_ui_g clay Ledl] aylgguuo ¢laile

.021pQ] gT chlwa pha piy ada .l Joii ol 3]

Grby clilwa o lgelhial éale oiy 2lluo L5T a1 ylon clile soa10Aad gl Ll pAn od 13
S }jT

el 2100 gl 1Ba ol 18] loauAid jluwa Sl ge pulgdano Liwl

saooll clilua Glle]

Alay ogai cars elpail Ly Jloddl sap .cuag LST . claluwa @gilel elisoy

bibAaill elilc Ui it lamg elilbwal liade] Jud il agaiwo ollo le ean éale| elile
el gile] Jua il aaaiwo gllio f ga1 agalAl

uagrall aiswll agpall) JUiodl Juw Slea liual wilwal elaiiol Lilaiio hoy wil B
cloas arars a paaill elle el @llels cuéyi ciis of wwll Iaglg (Al ainaall
alaiioll oagy aaleio caloljill sl

Jgaa le cd bl oy aiioll gl/g Ll Gdlely aaloioll caylnollg oguyll (Guhi aag
loglool o ayjoll igrisalddl iedgo le cilapeillg ciloaall pguy

"
X

2-4



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

40

L?ﬂp:u;]l clilwa @guel Lisey Sio

13l g cllwn Gilel liiboy
auslga aullo valigac gT lo aaidl gT Lo Ugila gpai 2a lagiao ¢lilwa claaly Lidl vaioi i4 e
adaibo

wllay olyall ayeypiiii afim gl Lo ag4ao lio cuulh e

cliliwa ULLJ, clab Luad gla gT ailol ugag adlial aasyhy cuapni .aibla caloglo oy Liiagj @
atllo aoyyar Gleiy lota paaiug

Aol wlagl clolgil oi ©

il Jledl Juw Gle waadloleolly (Gleis Lova lalindb (Gilig gT vilogloe oy lingji ol ©
gi alolooll o yayellg Jlgodll plaaiul gT JADoOo

023210l appell caljlolly anlall adloll aoyyall JUiiodl calidbio go (Galgilly capmii Lis

lisle yuidg
gl .=llay Liolya Jua chlal o
Liglpal i sl elelhe] o

Jhb o logy 60 aino Lba )l bal clilbe] 2oy elhlwa (Gllel Liboug
(gdle l jUbal 6pia aionio) }iﬁi gi aulliio Logy 180 620 il 0 Han auny il gls e

stwliodl cuagll 4 L lgy guai @llio gaai ol @

Lioo aiopl Lalail cia e

Aarlio e aasyby alwall Juoaii cuiod ©

03110l appell cililodll L4 lordo aoi ol @

capnd JUell Jusw Gloa liiloaa olaaiwl aic gT Limlail Lo ayaulio jie aayhy cuapni o
sadiwo aol cuoaAail gi otahgoell olail aalic gi airgo .alywo aayjhy

2Wogao pAiA lawo yul gog b plaaiwl Lo padid ciapan ©

gl alolall gl ainaoll cllioc cajel @fligl Liadiol pac o

loo clpidtioll ulwall ulandl —

gl .agalmyl cilalbholl alon —

gT (igilall eling gT clliag ella sa lod) chilwa plaaiuly l hgao (oAl L5| —
ol lpaai ciwn JJ.T[.I! | LS-U b

ella Jgoa Jhb ag
13 201 Joagw Lo Jga calogleo clihoin o4 iha ¢lpyaiw e
reu plaaiwly Gilllodl poyally olioll 0am ga3i adg .ilwall 4 Jlgol L_SI Al oaniw @

o 1 o] uitd] elis sal aoieoll capnll

alwal tadle] Jua elhlwa Gle Ul adaiwo ollio L§T 2an éale] elile



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 41

aoaall 6alel algaoo cilgha 3aiiw aaile] voy chlwa ] deas dhal lo gnash Jgla 1]
ayll
A aaleio waglno L§i gT 2Allid o ay appo Elian gT aalbhi aoan LST lieaa Jla 0 @

s elio wdhi lolla Lil lge as 8ale] elyleg lgic Ilgguio ygiiw

litalle elgil ol “lilwa gilel aohao poll asla Liulg

elyle e llwa Gilel Jiag @
L Lgy guad 2llio sl gaa 6ale]
Ll go 8)alo gl 63ylg valedn i clel]
Sle gbha 6 Ll lgnar ellay pliall ¢lifoig aoaiiuo jie cilalby gl cildp sl calli] o
Jadll
.LS;jT edanadyph, Ls;jT calih il 6310 calbuads L_sl Jlowiwl e

2010 gi Tabao ¢lilwa lgsa ygiy 2.4 64ia leg) cllwa Ggidel ge aiis aa ail aballo >AH
wdlge cllim yghi adg lgialleo gi cllwa Gle asgawo calbayid oan pac (adde| Jia
Allal 6piba

Cilwn @loiloaic ey a lor.atlall ey ag el cibwall La Jigol ol gaay pgéiwg
capndl o plaaiwly Gilloll poyally Jlgodll elli gan jlixi aa by yoladl apiadll alooll
Jlgodll ellialoc e phill hoy o 3ol gl eliy sal apieoll

Sorooll clilwa ang Elan dcbaoll pol - 4-4

liade UT il lamg dosaoll polgldl JUiodl Lixle
g llwa o clhialll

lguic piyad gl cilean]l ayaii oyl ada e




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

42

i ol Jla (a8 oy lalo
al bbhAaell i jgolll

aroapll ¢lilgiag eliluwn aolliig glol ke Bala

lgiyw Lle Bala al el anlall ayiofl Junlaill plaaiwl aic cuil cloo Joloii Ll jyioi Lil
2487 aynadl cilogleo Lo ariolll Juolaillg asioll ellinlar e Jgguo cuilg Lol

olajl ,0naiuwoll ol aiodll alfwill ariodll jgopll ,OTP ygroll cilol4 yomniig elijgm
arapnoll ciloaall soamll cayeill od).ailgll aynanll cayyeill ,oLaJT aunAaaidl cagpoill
Jio) ayguall calowll] weudlgill s s 1 gl yid] 4 anlall GoAmll caypeill olal wailgll e
Uil o4 Ladlbl Juolaig (@bl 690 gl gagl gl Lignll Laypeill ol dony
Al (pladl [wlwadl jian] gT clilaaan pilaa selilalby g Jg§uuo

el jgay Al
Lgogaal pmad il lgra g4oy aah sl agiodll cllynlai gyjag e
lgrioy oo atiolll cllynlai Juawi o

o) gl wililgic wcloul wdailio anli Jios sall Loaaill caypetll 6lal joj gl jgro aols jluial
lailo

gi aooadi SOl ey gunlall jgpoll aolb gi odAiwoll ol cans o

gl .Jgaall Juaawil aagll abyya gl ganll aony , Touch 1D jal (pasi ealnl cilony Juauwd o

el cailgll jic apapnoll caloaall soamll caypeill ol dugiall ciloawdl

U._OT wle Blaall Sle éacluoll araln] vilgiagi Gle Jgnall igpisldl iedgol cgapll ap

cpll Lgude aloiclll elifos llg baa aliol uc ojluc o cilgiagill oamg agiodll ellinlai
gl oam wiagos ¢liylgduno

5



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 43

ol crag @l o Loadill caspeill olal foy gl by anlall jgpoll aol4 girei éale] gl clol] Lii4oug
2l gT oo all axn il Jilaopdl pre ellay lioda ol elpaiwg gl plaaiwl g cllio UT liraicl

lwag cluwai aloal jall cudg go ey anlall jgpoll dols pyoi clifolg . igiisldll

waadicl o) iga Lipal @)
g0 lgolaaiwl oiy gT 1Al paail] aagoo ulinl .aiol aoi ol ¢lililyy gT ariodll cllynlai UT o
Jal padh Ju
gi Allwa Gle albla gT lgt apmo ju¢ culloleoo cllim @
anlall algoaoll 6jgalll gl caliluwall yilas welila i yilas .elilalby oo Ul cuapd gl cinad o
Ll

gh Sle ,gjg}iﬁJ_lJI liedgo lc arjaoll ,oLdJ_TJI olaaiwly 6paulio Uy Jloddll elule cing @
o€ gl a1 gl ol el anlall ehaioll cailgll e araymoll ciloaall Lle gf clilalby
licga aal 6)luj @b

agiolll ellynlai Gle blaall ye jaeiloaicg Liedy) Jud culloleo LSI o< Ugguo a1
gT Jinlaill oam plaaiwl pac elileg anlag aiol [caliluwnll yilan] gT clilaaan elilalby

9 c 9 c
aada gl crans lgib bieth] 2oy agidll

Lo cloilnl dlony pad el ol el go 17 Ll cillolooll aals ge Tgguo pgai aa
clioll cailgll jlga Lle alawoll 31ag)l Cilo oyl

LaihiA) pgai 249 duaai sb sl walihlg pal il i gl abyainl 2 cliuig lacluiw
Ll Licluod alndl cils padil calpb i of ol calb ) abyill ellun ge cilogloo
JilwAall gio gl éaleil

olaaiwlll giog cljaipll ¢ljlga L';DT e blaall algaeoll julaill aals alail elyle wuagiy @
cailgll chyii il ehaioll cailgll pe apgpnoll caloaall G ellgas Jawi lollag wal Slliadl
ciloaall o elagpa Juaui oo Lofls Jﬁzlj'g ,a03A i 1Al loAdds £l gT ausdlpo yga Elaioell

cljlga elyii g asoapll cilgiall plaaiwl o gliii lolla clnioll cailgll juc arajnoll
Jroiii gl plgo anef clifl) Jlioll Jurw le acllgan Juawi clifl ayalall Lo Jooy clnioll
aspill Jud oo eyl aoadoll agiodll caldhalll aald clul elyle (iag Lo4 Al calayhi
pc agapnoll ailonall ¢lolaaiwl Sle Guhii Lillg caiell eljlga Jueuid plhil aeinoll
Aol cailgll

darodpl cilgiall ool

Lislgias abyipoll aobilll Lle cuwlio iol promiagag glor lingga )lod Jariw
aroapll cilgiall gl ageg ol eha Liidoy U y4lg Lgilalg phlaglly o4aill ajeayll

claolp ,lilj'jg,gi e 1igiaa Lg}ji asyroai bljo L5| gT Cilugyrall (o adla jjlaillg calogleoll
gf auyroai caloow le gT Gilwgpra o gl gl Joad pilua 6T uc gilgguuo livlg .elilaoo gT
nioll cailgll jie axgpnoll ciloaall gubi a sl aiglo



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

44

aloiiwdl clilillwag ¢libilwag clilloleo ailoal pranill o QLC sgiwo olaaiwl pgad Lidl
adlnall alblniadl jhey o lhgouwo polll 1am g4y U 2dg .ay ool pie Jgngll o

elitlgguio o yghiuw

Arodpl wilgiall clolaaiwly Slaoll ygilall alow ylon @

g .aroapll cilgiall ¢llgngl aiglbho cilaco le e ahalaellg Jgoall e

lwgprall aaalbo aoly capiig el pplall wigwlall jlga Gle agiodll calelpadl alail o

Lgs ol @l pacg aroapl cilgiall anloo aoly gl cililu ol o Jaaill pac Lle @algi
aolell bhgyiill oagl Tﬁ}j jaolll oagi pliall alglao jiieig

Jgaall o llolA ¢lilloleo u._o| ulon cuipiill aanl aagiaell aepy bl cuywy Uil y50y U
g0 spalll 6a00ioll cullglaellg ciliugyrall ciloamg as apooll jie Jangll gT igilall pie
lgaubhiy ogai L";,iJl ariolll Lljioll 1Al cllgiill proll Jua

a apooll e phatwlll go el anlall Loasill wayyeill slal allon elile

. liL_Q_!LDT Cilomy UT (0 240 clile wiayeindll apny arnla plaaiwl Jgaall Juawil
logljal oy il cilloleoll aals ye Hgdiuo ygaiaag clhaiell cailgll Jle alawmoll 6211gll
Aaiell cailgdl Gle alawoell 6a1agdl cuauyl cloilnl cilong cuils |a] eliliba o

Jrouii ol gl elaio jlga ol Lle eliaioll cailgll jic araynoll ciloaall olaaiuwl 1l jgay Ul
6agjoll asapill Jua (o digonollg 6ao0icoll culalacilg culigboll Glbi gila aline’ of
Lgiilon cla oi Lill chaioll cailgll sigal Jouin lamg wJuemill plil gl wlaioll cailgl]
ciloaal éagjoll adpill Jua o lgile angpaoll sgrall @l gyla Lgil Lies ells gl cun
Ciloaall olaaiwl UT lob . ogidalgo jyga cljaioll wailgll aoinmell aspinllg cljaioll cailgll
ol adug jlgall alloag upi4 o ad aitlon ela od jlga Gle chaioll cailgll jic arapmoll
claioll wailgll jie arapnoll cauloaall gubi plaaiulg Jread gla wellalg sadlial caloleo
LST o€ ggguio ygai glg oli JAaiy anlall elislgguuo le pitw aijlon ela oi jlga Glc
ellal aayii lgl curyoi gi Lgina4d sual wialge gl jflua

>



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

45

il Sigpialull ol

wayyoill jo) gT Jull apl4 gi odAiwoll ol 1.L5L| gT Oc glhd_lJITr"llho clio wilbid ol

OTP gl oAl cayyeill o6y gl oAl

SAgHAIU 2l Jilwy gglliaell (pla il paaiwy ada cuipiidl jic A ggii UT 1y
ayiodll elilily le Jgnall alglao . auliadll

i 6ouiy clingid gl sl Jilay pladiwl aic

regiodll elilily ¢lio wilhi Ul Gigrialill sl Jilwy Sle apll pac @

gT Lgy anduinoll ayigpia il aypdl il a6 63ylgll calguagilly pljildl pac @
aoguiell Sigrialdl aypdl Jilwy a6 balg) L_Sl le honmll oac o

Dga Ly Joitll Gapa sasioll clilily go cianal aa el el elial gls Jla Lo

wayyoill jo) gT il aplA gi odAiwoll ol 1.L$L gT 0Oc glnﬁ_lJITﬁlho clio wilbi ol

Jooy il Jouiy 1amg .OTP gl LAl ggailill joj gl Lol cayyeill o) gl Loadl
i o4 pl pitd] acgono a

e Janall gallinell plaabill lgoaaiwg adayh o adbiadll Gigrral i aupdl Jilwy o)

gl soadll cagpeill paj gl oAl cagpeill joy gl jull aols gl pariwell puwls lilily
6ale adliadll g syl Jilwy pgdig gaadl calyya ol Aladl elio clbi llal .OTP
ara161 gaiiagalg ga igial] gdgo Sl rg_mjj ol gog buly Jle bonll cllooll clpely
aalidoll calibidl o agaell Jlaa| cllooll o wilbhy o7 (3og NI uul uiddl Jiod CLJL et
clal .d__LiDi L_IL!_LLIT }ha g0 Lspi auoaan clilug pdl calelag groaaiwell £|._o._|_|Ji clda e Lo
620 Lgy plpillly ogi Gill addlidl calguagildl UJJ_DT

) ud] uld] acgoaoa ,cuw| Gilogloo vlio wilbi Gill Gigiial il syl Jilwy le Ayl
aulwn aoprh cila wilogleo (e Jgmall gi J-ail Gigralul agpdl cutlilpo paaiwi 1w

Mﬁzlﬂ gT Al cagyeill o d) gi oAl cagyeill jo) gi Jull apls gi odAiwoll owls

aaoAaandl calilyed!

e Al elifiogg Lifloaag Liilatiol augpild (Gigpiall aupy Jiluy olndll oy 0 Jpi 2
Al o aels @l ala] elile ciag U galg Jilwpll oam

b clad gla Jla 49 Lgilotloi g1ii Ua ,amgiino gadi 19 Al oy il L_ST cuali 3l
Jgall e Jloidll j4ay0 9o Jnlgill Lapa arioll elilily go i ge hall cuianal aa elily

2-5



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 46

ke Juiadll gi Loy arooldl e caleanll e Jgguoll po  3-b

Celaluun
uc Jagguell o iaall
arnoll yré caleaall
Ll J4g Loy
Slgic dapalill
Jaduoll cuil adluial el Lol caoddl
Jaguuoll il anlall aleoall Junlai gi clialby olaaiwly pal nasil cuinoa

llwa gT (Juudl apla Jio) by

Jaduuoll cuil albliadl elalail pac Jio) ¢lio Jloal gT clialhls ogai gl
arapooll cileaall, Al ygadill elialhy plaatwl (aualall

dileiy Loy ehaioll jlgall pic arapnoll caloaall gl cuiyiidll pic
alo aila k_gpi p[ﬁgig bqgyi L_SI gT aolell pl4adll oam g0

Jaguoll cuil go el anlall soamdl cayyeill slal gT clialbhy Baiag 4 cudl

ol ylboy apiodll lilily gl (gl yidl

Ja&uoll cuil (ellia o lodlel Jua pilwa gl Lgy apmo e culean ol
clilily gl elilayd pian gl elialby adpw gl ylhda ge1- .1
oitil go oAl caspoill 6lal pariwell ol gl ayiodll

aynill Jilupll aoaa pie OTPUlg ggjoll dolig s 1yl

Jgroll joyasguall ilowdl oAl caypeill joy oppall

gl mPIN oAl
Loo sl LIl Jgngll g0 g4oi aa o oA gl clobidl ge .2

Gl

Jgguoll cul calbladl 23l ol elil Jio) ¢lio Jloals gl cliahly ogai ul
24 cliguila gT cliaioll elaila jlga UL liode| paoy (agalall
4al pasid lalio ng gT Gl gT cln gi as e llill o gi gl

Jaduoll il OTP omnai JUoeldl Juiw Jle goniialoloo cjali ciapu
gT aloww Junlai L_SI Jgroll aols/ oAl caypeill joy.g1dgi
alady dliallhy pynai e gT ,6DT JJ.ﬁLI

Jaguoll cul claioll cailgll abano plaaiwly cajail 2 aloleoll gg4i ol
el anlall

Jaguoll cuil aainnm e gan Junlaiy liingj 2a ygad Ui




29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun

47

ollo \yglgguioll yai
gl allialy capnmii

ol i) logo cuis

(@lad ¢ljan aaii

ol Jud el (plall pariwell ol gl clialby jaT nasi paaiwl 3l
LQ__Q.L'I'.J_LL_'I'

ollo .yglgguoll pai
gl aliialy capmii
ol i) llogo ciis

(aulasd ¢ljan aati

eyl elole gl vliaalgo gga clialby plaaiwl oilal
gi 2SS b gT cadpiill gT cailgll yuc oileyll o
caloaall gi cuipiidll pie anaymell caloaall Jula o culoaall e

Al ggadlill gl ehaioll cailgll jic araynoll

ollo .yglgguioll yai
gl alliialy capmii
ol i) Ilogo cii4

(aulad cljan aagd

gT Lgidypu gi agiolll elilily gT clialby glaaan liijzlj Ui Q0]
il pash Jua o lgiaieo

20adgguuoll gai

Gludl o pAheii ollo
oliwoll elidl o il
cilagdll (o aoanll
lidlool 62220l
.2anll

1l

a9an doawi o cudh e

g :aaanldl ganll Junlaiy linugjis cupd ©

e bl J4ii adooll Ligal .ella go @

ualgguuoll ai

630 o 1ial alolooll yuai clhialy thall gyph oc lios

ualgduuoll A

of Loclgiil gf aroayll Cilgiall Ll Jgngll aayh eall Ji
bygjo gl afhla cuils

lL4oo 0gAs U aalam UT Al aileaall euii 4 Jgaeoll linga Jasiw Liila Lo cuulh 13]
Loflh

13l aolell pl4adll oam (o L_SL| apaii ol Jb a6 atlgguo L_ST Joaii ol

G0l U gla cagphll oam aflii Lipbyw g aajlag aodgio jie gT 6alico ji¢ wiliwil ©

gT 'lgcgag Salail algarell aggall 45 o ocpll Sle lgialag

ayjlw aohil gl yuilga ciagos angpao caloljildl afle Jliodl Lle liijad oac ygiy loaic o

aulga addlo culigac gf

ellid go loauad oy Gl JilwAll e Wlho yg4i ol

iy

Lid1ag c

gi !hjg}iﬁ_ll Jlgodll Jugail a4 il bay calehal Gle Jooi Ul alapidl cug

ol elay gubaipell jlaill Jloo| gi il capoill iy



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 48

SgAul pinaiagars 4-5

liotcl elio gayiaedgqii all (sgiwoelly Lifloas p1ndis odi ol 3] gT U190 bag lios 5]
sigHaldl liedgo Gl ellaaayh Slejgiell ghoy .ellay

lgiloi o jgolll emgy pgaiw aalall cuca lalg lgic olioll allall 0 Geaaill pgdiw lmaic
cibilel ella ojly cun daireo aalelpal alaily pgaiw Lila .ella Jll aaledl .aibooll acpull

Jodll cula Jgma jhAi gio

ke L Jloddl sap wella g0 Lol g4l ol 13
:customerexperienceuae@hsbc.com igpialil liagp ©

gl 1 ;igpialdl liedago e “liy Joil” aaan ©
caljlodl (512 .66 .cu.p aganoll buugdlh Gl G Gy gl pidl cloell aypai ojlal Gupa o

612 ioll aupeoll
agall sgauilly paaii ol clifoy el Loyo J4uin elighuil Ja slal go gholi ol 13]
(www.centralbank.ae) 6aaioll apipell ciljlo ) Sjapoll clidll Sog adpiiollg ayosthiill




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

49

aroapll calgiall

cailgll pie agapnoll caloaall cilmio o 14 Lied "ayedpl culgiall” owall lam Sa

il e arapoell caloaall calmiog eljaiell

He sapnoll banbig (cuipdill jic arapnoll caloaall) igrislill liedgo plaaiwl clifoy
'Jga vilodleill oiadig Jnolgill (cljaiell cailgll jic arapmoll caloaall) cliaioll cailgll
rsjlodiwdll eliluwa gl ellun Jyodii @

g wallologll o spalll clgilllg aillollg ayjleiimlllg arapnell cutllolooll pliall e
Uljollg aflgallg oilnillg calaiiollg culoaall Jle Jgoall o

sigpaldll leago Gle pyylaill gi vilogleoll jragiy ogdiaag

gl apeapll calgiall 4 épagioll cilogleoll
gT waaleladly oleall gT Cilloiiwl o4 gT Jlauiw gT o1l T.D}_C .

audlo gT <ENEEJEa) gT aulao gT auigila gi aujloiiwl 6jgiio

aaell Salgt Jgoeoll aohilllg guilgall Laag caymill i 1 o uitd] dcgoao Llo oui)
aaalbor aaloioll adlnall ciloloiadl o

WJlgodll Juaue o

g :wiloydl Jugoi ©

ibgdell aenla cilga gl (plasil LI spadl ciloaall gl ayllell valoaall pragi e

aal4 aohilllg guilgall Jliiod] sygpm cu'r[J, adioi cljal LST 1 o] ulti] dcgoao 3AET a4

lgll Jgogll clifioy Sill apoapll culgiall caliaiag
g reudpiidll yic araynoll caloaall gT clniell wailgll pe asapmoll caloaall paaiwi cuib |a) @

Lgy 2algii Lill algall Lle Taloicl o

ol daai wis 13l eaaiell appell ciljlodll dlgy (6 bhaad 6pagio doaa o dayodpll cilgiall o
gddlga sl cludl elidoa .6aaioll appell caljlodl alga gjla (o jlga olaaiwl aredpll calgiall
alo cils adao calugloog aotilg



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

50

aroapll culgiall yalgi

ib o1 cun lgiojg arpapll calgiall limpe ayais ppoiy (gall Ll

raroapll cilgiall cafllhg (plail gf ealyj

adloioll arogyll agaall yoalll aallg Lindll aall Jio .areapl cilgiall agra jyyoi gf org °®
:calloleolls

g ‘lglla 8pagio ayodpll ilgiall ygad il aoaall caleluw jupoi @

llolooll o1nai clgiil cuag jrioi @

litobill al Bhao ¢uyani gl ailin ol dial alls La aroapl cilgiall phn gl Gulels pgai aa
L_SJ_3| L.II._!._LIJT sl gla gT

Jluyl o jalil

aaii cuipiidl gago pe illlnilllg wdwliollg ciloglooll Jluwy| 4 }jij' i gyghy aa
31ai7 Lo Al 26 il Lioy loo Lgy 13 agagl gl aedgioll e cullnillg cilluwloll oaa
Ao cigan e apali ojluua LST o< atlgguuo LST Joaii ol .elildoleo gi clild b gT cliloalod
Jodll

- 54 pu] uidd] cale aag Global Transfers ayollell cuilygaill
HSBC to HSBC Payments (a4 uul pidl G

sadll aroasill elilibia il leasllappwi lglila yo ¢lifo) daoai o Global Transfers
ollell Jga a1 gl uii] sad ol

.Global View @034 ;a4 abyp cuod Sall elpidioll wilwall Jouiy laeg
Advance g Premier, Global Private Banking cilool ajyna @aoxall oam
sigHA N liedgo lc dogeaoll cilloellg adjliioll ylalill aoila le cllbil elifog

llag .Global View aoaxa polaaiwl eliluwa bay ¢lojly /Global Transfer ayloog olyall

apiill e agrapooll caloaall plaaimly

waileanll Lalis $all s o1 oul il Jroc ugéy ol waa

w8 aqliell yladl o cupiilll e arapnoll s 1 ol yid] elis wiload a4 oo e
g toliwoll wiliwall

Global cileaa pdiwd Jadoll a1 ol yid] eliy o oAl glaydl wilwa padiug UT .
Transfers

Global aoaa olaaiwl aic (gall ayliy calean gT ay)g.a caleas ajauui o widhi Ui clifol

)14 oll alduaimell caleaall Joaiu Iamg . Transfers

1-6

2-6

3-6



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

51

0gial Lpl';.u.’hi o wleaall Jugai lglda o elitoy doda o HSBC to HSBC Payments
Glblwall Joaiy Iamg .agluiell glaldl o G 1 o] o] el Ga agnadd alibua

cillooy QT alooll yuais ogs plall gasdl wilwa Il caleasdl agaawi elib ol .abpiioll

aalivo

aloaall Saliy sall T ol uidl Jroc yghy UT w1l

w0 a9 lioll glalddl Sa cuipiilll e augpooll G 1 gl yid] iy ailoaa a4 oo
g toliwoll wilinall

HSBC wileas plliwll Jogoll a1 pu] pidl elin go oaddl chaylll cilwa paaiug UT o
.to HSBC Payments

‘ol Jgpall Ligrialdl iedgo LIl 6agell Lap
g :aogcaoll culloolly apila ©

asluiiell gladddl e

Gllodl G 1 gl yind] eliy sal eliblwa go HSBC to HSBC wileda cpall ligiagi vlifoy
pc arapnoll ciloaall gubi olaaiwl baa L?_O_JIQ“ Lgjngl il gT 632ioll awpoll
il cailgll

Global View aiollell Lgyll aoai

L_Sl 0 il pe agapooll caloaall Gupb g ehilwa by Global View aoaa ¢l aouwd
Jgall caliae a lgaled Sill spadll arelloll o 4 o] ol bl e o pllell (4 dlga
cailgll pic araymoll culoaAll gT cupiill jue arapmoll caloaall jie lgnlpoiwlg ab)luiell

il

Ablwall oam guy catlygaill araiiy ogai UT T_D.JT clivol

bl gradaellg peoll o aoaall Sagjog arerhiill calgallg grahgoell 3501

ol Jgnall ogitelg .elilogleo Il Jgnogll Lual gupadll cdagllg guigilall gyl ellg
‘baa clilogloo

gT :Global View aoa jragil wiglholl gaill (Sl @

Llgs Jaoooll aflglllg aohilllg guilgally oljililg (sglauidl >0 Granill e

uitil sad elililina biyg Jgogll Liibod ail e @algi elila .Global View aoaal ¢lolaaiwly
ot ol il edlgoy.elic aslyi lghyg lglng JUa go ollell Jga yo alga le N« ETTI T |
olhaiwlg elilbwa cilogleo byl elic cllbg4 liiteig lgpunily Ciod il apigrialill G

Global @033 jragi yayel (llell La glho sl ,a tiaag Ledl) Liloaao L le cilogleoll Bhaag
‘e lily 248ig .1l View

g :lginma gijl (calilwadl) wlwadd L:’jgj[ﬁ“ Elllodl e

.Global View aoaa plaaiwll apndnll gioii ®

Lgiol gl Global View @023 plaaiwl gliy crag ol o lgs clelii ciloiloi sb plitl clile

4-6



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 52

b anlall Jgaall Juaui calogloo gT padl (Cilold) aols wilhllalbo ely Jnii olg
ayigila e aledl aoaall olaaiul pac e (Galgig

(LIl e Galgig pad

liodgo lc angjooll wiligingllg Global View aoai ;a @Ggdaall aals clloigai ©
(asigralul Lioalgo) igrialyl

.bhaa Global View aoaa aliedl culiginell oam plaaiwl ¢l agui] ©

g 1wiliginell oam o adisito Jlocl clivil gl @1jgi gl A éalel gl Awi =1l jgay 1l o

ail Jouiu laog Litliiai go 1 Lol groaill gl arw4oll awaiglh pliall el jgay 1l
.Global View aoxay abyipell Lalall calpassdi (o épron r_lpf

&rosbriillg dpppall cilblull

ol Uil (sad (elibilwa) elhlwa plpeiwlg bipl Global View aoaal ¢lolaaiwl aic CL.iL 1A
Ui.4 et o gla ,Lg}jT algy ;4 63gagoll clligo pllell 4 alga al w0 63g2goll S (I
ol Jaogll a4 @all lgial ygsy a4 spadll algall oam w0 Alothiill gi/g auydl calb ol
. agagoll (elilblwa) chlwag abaipell T ol uidl sad elilwnag aaleioll cauloglooll

oylitiwell o UELJ_L“ Iagy 6aclwoll le Jgpall a8 wi¢)iagg .aian yusellg Sladll algall
clad guadgilallg gaagmsdl

cilpeillg walaallg clalall
clell “litoig . Juldo 1l cudg L_ST 4 Global View aoaa (o elilwa bay walan] ¢litoy
chilwa by waldy] pliwa aoaall clelly elilh puliul aicg ciag i ,a Global View aoaa
Global aoa3 o clibiluwn o 414l gl wlwa allj] il crag ol o clifos Lo (eliblun)
Aabgypell cliblwa aals allj] Jla a Global View ao0aA cloll pitwg View




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun b3

lii4oug .cilagdl yo cuag Sl La ofls gl ciago J4uiv Global View aoaa caldy] @a Baini
Jb oo Lol ayagi ggad ella

lioo aoyio Lgpf asalail L§T hqyai gi aolell bgpiill oam (o L_ST cllgiily elolya

ool ljulooy Lojilo ol ol

ool Joino ¢llgiil agag

gl railindl cildoc gaey dial Ll aalag Lis

arorhii gl agigila gl aylad wilwdl [hao 2oy ol @aoaall jagi ol crag ol La liaag

) o u:ugsull g Liitlgguo agaa .glon Ul

clolaaiwl clifl elul] Lgoaai calogleo ail gl o 24l algaeoll alioll Juw aals aaiiw
Wiloglooll (Gidag aian yulbeil o Global View aoail

gl ranguwlall Liohil La diomioll

Lgy Lingjy al caph (o lalalii ol e

Galgi elila algaooll lipbow Glbi o aqjlall cagphllg Global View aoaa aeyihl aayiig
g id
g ranlall elilgguo le aonall plaainl o

Jlopagiaic’g Lo Lob” UJJLU_IT le e

lballl o LI Jauin gl oflloll cragll La padi ol gl 8poiwo aoaall ggai gl gomi U
aoaA ypragi oisn gt Jaoooll Allglll gi aohilll gT gddlgall ciwn as agowo aa umﬁT llg
ail el Lo Loy auion gl aaypn cuil4 dgaw glé ggi §l o cililon piaai yga Global View
D210 ol agillell gi Guguddl addalal calilon

Ll e lgy Jaoooll Adlglll gT aohidll gT gddlgall ciiun as agoawo aa L_,D_CIT ol Galgi

gi anla gi anjlc gi opailio jue apinni J|J._DT gi 3l fiJiJ albo L5| O udg§uuo gai ol

Jitd LS}jT 3l éuj gT calilydl gT olaaiwlll gT aooull ylada gi aly Il ojluwa Lella wa Lot aaadl
‘I aayii JlwAall oam cgdg atilboly ioldc] oi Jbb (o4 (ia dwgolo

‘@o1A 22l adilbol oac A0
1l ol | auilbo| | ol | o

raodAll Al ai apooll jie Jgngll

gT :a03All jragi Glw 4 lo gpadl L_SI Laypmi gT calayy o

aoaall alo cila sl Yo ail

calilgguuog culidlbho éuj Jilao Jola JAany liyal aonall Sagjog linyged Jlec (Galgi
oguwpll ypoall U paall durw Sle ella sa loy) pell Jua yo warllaig cildaaig piluag Jl}DTg
oo Ul cliallag] gl aolell hapill oagl aiidil cligiil ¢l gc afilill gl aailill (ayigilall
aphall agdloll a lidgan



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

54

liialgguuo

gT anlc J|JJ3T cul o Al (paat L_Sl olaj gT Clolad gullbo cilogleo agjo L_Sl gT gd gghd ol
allge gLuT gi olaaiwl éjluus cuT Joall gga el La Loy aypaad gT aoyli gT anla gT opailio jie

alpano gT

g .6}ji Ujl}ﬂ gT Jalaill Lgy alp g .baa sjlndl galpe Il pyjlaillg calogleoll jragi oi 24l

Al el Uylodiwl litiwo cilogloo agjo sl ae]

uld gl le (-0 2gOi gT ulon L5| o12.ai oiy o

gT gylaill gi cilogloolly gloiy losa Liila o ®

U0 6| Jon i Jouiu 1amg Lion glé £4i 6| 0 2goi gT ulon L_SI Ugil UT Uio0l1 g
il agfilo cuil4 clgu gf lgitllos gT lgitdgigo gi lgidan gT lgiam gf pyladll gT ciloglooll
Al ,of JALE

cililon sl oynaiy L groilill ciloglooll (sagjo o i gi Lifil4g gl Lizathgo yo I agu] U
e aong oialoicl le arlgguuo ciloglooll agjo gT uad Joaii g .oag4a cilagoi gT
Jal (padds L5| wila o gT Elaila go pyglaill gT culoglooll

Jlodiwll cilaiio Joui Iamg .aoaall gl aiioll agjo sal vuloglooll 102 o (Ganill elile
.U_J,_Ocll“g

‘aulgguio Loga ¢laile e ody

Jalaill ale fl Jaiwo J4ain @bgudl jlowl 2gaai e

g ‘lgule aloicdl Jua pyjlad gf cilogleo L_ST g0 Gaaill e

Jilwoll go lapieg arymllg avigilall Jiluwell oliu aldiuo ayalpial ¢ygaito o cuayll @
olaaiwly abyipoll

arodpll cilgiall  —

laillg calogleoll  —

g .olhaiwil 1agl laag catlolooll clial  —

aolell plAaill oa;m  —

Llg1 Jaoooll aohilllg gyuilgall gioal laag clule jigs 2d Cing

Sall viloglooll agjo ayaa iy T..D.J' 0gding .lgolndi oiad lo (Gag ciloglooll elul] padiw
Liils plell g0 (cleiall aic) Ll Llgoaa

g ' aoado cilogloo L_SI Jaga D.J“.J"LLJ" gT Giloi L_ST Saui Ul e

lgadani gT cilogloo L_ST 00 Gaaii 1l e



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

55

gl aryloll gl apaiilioll pre gl opuiilioll il e J4andl yo J4ain sl gulg§uo ngai ol
sAgpaldll e agoll pladiwl e aoalill aeylill

lAmg .clloidl caleaig cuipiidl 4 Lgd cli,ii_o 11e ayyga calelbail calagdll oy N FURRY LY.
il aa cullologll UT liel

clhailll e

Jlugdl caagi e

g :Jludl jali e

libd] aaedl pe Jlugdl o

GHl cdlnill aileaa Jbei e gilgguo Liwl
gT byl gmAidl e
Lgluyi Sl cailloloollg Jiluwpll cuydgi gT arn lc jigiaag

cilgiall Gl Jgogll Sle 6jaall pac gT Jangll ¢c aaili 6jluua gT JJi=) L§T ac udgguuo Ll
il [homg aredapll

O1anliollg aeylill 6)luuallg ayigilall callaill Joaig ©

go owallomay e

wadlall Liagod aguiell 2all Il (Gubo @

L ado Gileiad gT 6jlua L§£L4 Lilbo UgAiw
gl raolell hapuilly loljill pac o
avoapl cilgiall plaaiwl aic LJuial of Jogo J4uiy clayni o

G Lo Julao limygei Jlc (Galgi

Jaw Gle lipbyaw @lbd ge ayla Jolge ge Liuii 2 Lgpf Hhlaol cuipiidl olaaiwl o mAy
Jueiill Jalial gf aalbdl culelbhail gf agbuiléell Jibedll gl catlloidl caléusi Jaiva JUoll
Ll sadi gl elidloloo gl clililb jhlag]l oam 3agi 24 Lgiofilo pac gl Cilaiooll Jhoigi
JAuin gilogo g4 pllog .ela clya pilwall o wileiadg (@G1da e Jaain Lglluy gT lgilaaa
Jilwall oao o sl arlgguo Joaii gla aala




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

56

clilogleoo

Jiooll cilogleo

Luad Juoos ¢lilogloo aalleos pgdin wath oawdll Iam iy
‘le 13§y aill wyeois pwdll 1am dclpa (ap

g 'Jio04 ¢lilogloo go Joloill caglul ©

Llgisyliio piywicaiag o go ©

vl Jroo4 clilogleo go Joleill Sl (Galgi clila .aolell plaadl oam e ¢liaalgoy
7 pwdalllam ao)lgll

@Gloiy losa lil lgaio croa ciligalg cilmugaig (aped)g arhag agasd) cildalgo
Ayl Sariu Jiooeb ¢liloglooy

clilogloo e almalll Liihey (Sio

ollo padin il Jioe4 clilogloo ye aloalll piy ol

rololl cialgll gl pgilall iagos Lgic aloallly giojlo G4 e

aolill spadll caly bl nat Ll elli gl) ayigilall llocl galedl Lgic almaully giojlo g4i e
o 4ol gl

gllgic aloallly pgai ol Lle cuil galgi o

Lgic aloall Liilsol adl wle Jai Lo aolell plaadll oam (a oy la] @

8

-

1-7
©

2-7




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

57

cliloglo ol aled lii%doy Lo

spadll calpball oo aflgall gT aoaill sagjo cla 4 loy) G 4 pu] Uil dcgoaol jgay

cula culogleo L_ST goniy lamg Llgisjliiog lgolaaiwlg Jiooes ¢lilogloo goa (Lil reslill

gl aalle

w“lillology @

g :liiloaag lilaiiol ¢lolaaiwly ©

calpbdll o L gaeslill aflgall/ aoaall (sagjog o o4 o] k] dcgoao go Clildlle e
(spadl

clilogloo goniw cath

g0 il gaoalill adlgall gi aoaall gagjo lgilhy adag . Jroe4 clilogloo Liflbc| ¢lio wilhiaa

lgeod yholg lic aslyilly pmpieg w1l yitd] dcgono gT asadll calp bl

:0panlio clio ®

welic wigis (pAad go @

g0 2ilgall/ aoaall (Sagjog aolell (sal aagpeoll cilogleoll lla (s a Loy) LSJ_jT jalbo o ®
(Luad padll calp b1

ol yiti] acgoao sal 8pagioll (spalll ciloglooll go Jioe4 ¢lilogloo 201 gT abaiwl g4h0d

LJ_LLI L;J-

clilogloo aalleos Lglal yo pgaiw Lill (aledl

lota lgic alnadllg lglaig lgialleog Jioos vlilogleo goay (1 pul yind] iy pgdy a4

aullildl el gloiy

gl Lgialloo gl Lgilal gl Lgmgai gl Lgilhi citloleo sl e adalgollg ciloaall jpagi
loayaii

JUiodl caloljilly clagll o

allodl pllall phlao ojla] bluiris plyall

wellid o alaunll agalgg @adaaiwo ellio le Jinmnai e

Lgilbc| gi atiloiill vilogleoll Gle Jgmallg Liloiilll e ivgll o (Gaaiclya| @

lgic claall gf Liagaa agaii o

Hghillg bubaillg .gleiidlg phlaell 6jla] Joain 1amg .adalall adyoanill Lilldbio cilile] o
:0)ladlg (@Graaill (mlye g L'H_ocL'LJlg alio gf olkil

Jalaig gujaig eoay ogai aa Jliodl Juiw e .Limfg liioaa il adasy clilodoiaraii @
arignll aonull oam pladiwl liibelg .l anla "align aony” cluiill arigodl elitdiaind
g Ly Uil adce ¢liigm agaad .

gl adlloll ciloaall aygyill gl (Gugauill ella Sa loy) Lguilga aalay cloo Litdlle e Blaall o
(Wguwll awog alodl cala calatioll

3-7



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun b8

(“wale d1”) oauly odlcl 6530l alpe il I puaiiiang

acqyiito yaledll ygAi loaic Jioo4 ¢lilogloo waiitAg Jdig aalleog 2011 baa pgaiun
aloaallg valaiielly ¢laugjin alie Il oam Ll a0 Cuyaig

clilogloo ¢ljluiiw po g0 6-7

Jioo4 ¢lilogleoo o le Jugais pgdi aa.aiglboll pledll Graailg 6jgpnllg aalall aic

aalloos Ll ug0g.ay 2a yallg) olle Joai olial oJghaoll gralioll Jl Lgic aloalllg

(e dl @ranil ciloglooll oam Jio e glnﬂ_lJlg Jugaig

‘o 4 ud] vkl dcgono clnel U0 g L_SI o

Jio il capbll cilaiio $sagjo vlla (;a loy) @034 agjo gI .J1Ag gI ubldl yo Jglao L§| o
wylad cd B iwl cilllag agigilall calapadl ,ggaadl Juoai calllag ,(L'HpcliJl iloaa (Sagjo
{(lgtlgguiog lagpnog lgrabgo cla La o) w4 pu] ] dcgoao clap gT cllooll

rogililb aylal calyle] agouy calblu sl e

Lplg_LuT gi 2L aino gT Jlodl o caleaal (udlio gT e aaluidl ggapni ualj_u_'i'j L5| o
gl anlaoll cape gl alyagll elgiyl gl gululoll gl .clbiug gl walwall alal culyle] ygouwo
cliofll gl Lglll clbaiwll cil4g gl ablaioll Ggull calybl gf ayguuill gf (pulaill aghsil
1)) asllodl @hgdl Jula yo lgeo Joleii Lill calbpinll gl woiloygull gl wpumilaoll gl guylaill
(elindlool alloll @lgdl elliy baiai lis Lo

Losa gl caloaall g aoali phlao Joais glaalno lgio al Liliy 26 aloloo La alwab @l
(g baip

cilllAg gl glodfill syl ciilbo slg plodfil) alaiill iido Jio wspal aylo caluwgo i @
lgoinai gT atiloidl wilogleo le Jgnall jall yua o lgeo Joleill jliai illg yloiidll

el wlaliooll o)la] caloas ygoadig o (Ggain 6jlal ygogdl yoo prell @

g radll Juni gi Cilotloill aull aagi aullo cuload bying L5| o

Algaiadll gT aloaidll gT lgy capnill gi lgligai gT TR gT] Yvik | L_Jl._O._Ci.J Wloil }_OT le o

afleall aloloiadl els La Loy jiagago odlel ygigaaoll uls Loillg
g ‘6211l appoll culjloll yue Jgal @
iloglooll ailoal yuilga L:ST gT agiliito (yuilga lgra aagy 1l Jga il @



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

59

ayiloitll culoglooll (iilbo g0 Joloiin

Iloifl Liil4o gl cilllagg aole jaloo oo lgile Jgpall oi Lill culoglooll plaaiwl Liiso)

:Jal o areajo

cliigo o (ganaill e

rcilwn]l @lioillo (sa0 purdail

gT lggiagi gT Lgjla] gT lgy uhgai gT lgelbicutloleo LSl le aaalgollg caloaall pynail
loagaii

olliodl alaaul Ja Gle Jgmall ¢loeo liloc clidl cagltaill Joni e ojpall prrail o
r0aall aialg gT adaiuoll

welio aaaiwo ollio L_ST Jinail e

Linn] elilogloo gl welitloloo gl auiloifll cilogleoy Gloio glii gl (sgbui sl ,a Granill o
lioo ciloaa gT culaiio L_Sl gT

ol aulloll ciloanl] augyill gl (Guguuill ella L a Loy Lguilga aalsy cloo Litaile Llc Blaall e
g (gl Cilalg alnll cils cilaiioll

cliloljilly claglh Gle ¢lijpa ppail glodild Geapoll ciifoll /allagll yo pupaicilbh @
JAA poiwo gulwl e 1agy oliall il @aug .clio pal @algo e Jgnall gga adloll
A aoadi Jugaud 6| gl =Ll 620

20 L clilogloo cljluii UT UAol

adaiuell eligiy Juoai abile] a1 gl vl go angao yguadl Junail aqyla widllag
g

0840 gl orhii gl Ligila by gronls yg4i cun gloifill areayoll cuildoll/iciillagll
.kspf Cilapanl calogleoll oam yleoiill ayeapoll Liilboll/culllagll agii aa .ellay olyall

gl cilaiioll LI ellgng / clidal (e ciloglooll oam 1i§1 2dg .cajlnoll Jouiy lamg

.Cloaall

uloifdl anyn Slc Ulaw 13§ 28 gloifdl areayoll wuildal/cuillagll o 8aa0io jjlai wilh ul
15l Ljlal Gap . Jsaiwell a glodildl Gle Jgpall clile cionll go Joayad loo ey anlall
aauan e glodfill ageapoll caildeliinulagl Il Lgealily liga cilogloo i ol 2diod cuid

Jam auanmiy pgdiw clniall aicg .aio (Gaaiig oliwi cagu

cllga s }jT clgiu] areapo cilogloo clbcl

llga aroeayo calogloor ¢lis L_SI augjl bolyd Jud elidalgo Sle Jgoall cilbiw

77



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

60

clilogloo (La pei sl e Llpal

LipaAd UT clileg . Juoes clilogloo (4 puioid L5| 2gag aic ljga Liote| lyle cingiy
g {10dd Sodl ke wilpeill ¢igaa o logs 30 Jula e
SIS Jhaiy e

NEe e udl uitil @acgoaol dlbooll Jroell cilogloo Joui Iamg

callh 1 Jouiny 1amg Lilié go Jroell cilogleo (e Jgnall cilb i le [ga aplly elyle
o o1 o] pdl dcgoao o

lipiad olg elilogleoo cuproila)

clilogloo ayni loaic lenl Jouiy lamg .clilogloo ciyrei Jla o jgall Gl Lipai of elile

sy ljlal eliaay oo aiid widlge cllio agyna

Jla e

nS)ga Jaa lgulbi Gill Juoell cilogleod linygjin pai ol @

clilogleo e aloaldll gT Jugai gT aalleo gT 202l lgaliniag cilaalgo 6| CLlA gT Cloiiol e
gl wolie il @raail Jioo

Aoy abhaijo phlao gT apllo a0 3gagy Elghal L (1 puf iti] dcgoao (sl upagi e

e oala ggai U aaa
gl el caloaall Jola gl cja p1naiy jlpoiwdl ©

6202 caloaay ¢laggji @

0 @Al haiag

L Lora aalloll clgi]

g 1Jliiodll culolpill Gaanil L o sl yidd] acgoaol aojllll calelayl slail e

otilgall Taag elylwa @gilel gl Jugai gl weliluwn Sl agua gara el anlall culalbydl jha e
Gllel pgai UT Jua Logy 60 aiso latwo lebjl il aagiwg lgy Jgoooll aghiillg
lililiwn

13l LAl Lyl aagi olg
gT aullo ap1ya baip loaa Loaaiuwo UgA1 2. calaall UL Jgdoo JAiiy arii lis e
lay oliall o lieioi aohilillg guilgall cuils e

N

10-7



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 61

24 Gill aldalgoellg culljliillg adalioll culagiinbllg appndl eliloglo oy Linugjiy oai ol 13]
cls Lo Loy wlongy @loi lora e aaii aa Liila el bujjo gnasi ol gl) clio lgulhi

~a Al (pAadh L_ST gi lila Jam cigaa Jh Gaauyodlablul liaglao ge ¢l liolid 6)gpt
'usojlo ygal

g :auuyn ahli le J1d go lejas gailall wdbiy ollio jaay

aigeollapnllabluwll oluell oam gan @

(el buiro (nasd ol go gl) awpell dlilogloo clio Lislh Jla La
gT lalalii ol p4lg @
163 ¢ /aagan e cilogloo ligalilal gl e
aloino cilolpe yapa Ll Saguw lamg arerhiill calgall elilily ¢l Ligde cany ad lonic
Arorhiill calgall ey Jua o elile

jal ynadi calogloo Liflhely ciod gl 11-7

ulti] acgonol aonaell ciloglooll g1oa UT.J 2447 ¢lila aolell plaaill oam lc ¢liaalgoy @
(o-g anlall apyyel of armaidl il els 6 Loy) gnavi @ Jga ellid 3o G 1 pul
laly] Letils ciod na
g ffcrwlioll cragll Lo 6 ogeliiwgl) pgeil oy o
wogidaalgo lc Jgoall
olaadll oam w0 ango go Lo lghigaig lgic alnalllg vilogleoll 0am aalle oy liolia Jga

.aololl

ilogleo soaiwwars 12-7

ula Lgajla gT 6aaioll appell ciljlodl a lgialleo vioiad cilogleoll oam Cuils clguw
ojily wuloglooll ylodllg ayyudl yory ojln plhi Liagod lgiilen oii caguw Jioell cilogleo
gl ygenlh oo yoo pellglgrabgog w1 pul yitil dcgoao clened 2101 ay

araynoll ciloglooll arpw aohilg uilga pluiy 137

aalo elila aolell pl4aill oam Llc cliddlges (@)
g :aolell pl4adll oam 8 ango go loh clilogloo agjliio lc ¢liddlgo Liaiod ©
algs o arapnoll cilogleoll dypw ackilg guilgd ciagos vl aagioo Ggaa Sl e Jjliii ©
("araynoll ciloglooll aspuw aokilg guilgd”) spal Jga Sl a9 6aaioll aupell ciljlol

glakhgo gT cljao 6| lg1a o) G (4wl Uil dcgoao Jroai pac le daalin (Galgig @
ciloglooll aypw aohilg guilgds @loiy losa addgguuo (c1l4g4 ygloos (spal walhl L§Tg
ot Jlom| aayii gT 200100 LAy D cquly gT alinl Gpby Layni aa Us 1al U] arapooll



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 62

lico lidlle clgiilg elilwn (Gile¢] aic eliloglool Cinay lo 14-7

Gllel oig liiyy aallell cugiil gl (Sia Taali Jby caguw aolell olaadll o pawdll 1am )
Ll

Wloii lowa calmagai gT aylod gT calaalgo L5| i lides 15-7
cliloglood

customerexperienceuae@hsbc.com :,igpialdl aypll Sle Ly Jloddl SJf aliag cagw

ql/g cilaiioll aaleioll Jooll alels @loiy lora Jioo4 ¢lilogleo i ciylh 13l
(00 Aol U ada .caloaall
gl well ciloaall gf calatioll o cja gl J% jaagi a jlrotwlll

A éayna wilona pindi @

e ygbhaw s cdoa lala .eloo litalle clgil (Gau T.DJT haiaig

g ygall Llc aaaiuo ciloliill i alauw o

liloaag elilatiog Litalle clgily aaloioll caillaillg oguyll gan @

0gwj Jgaag aoaxiall/ aiiell aarholl plaadlg bgpidl sa Junlaill Gle cdbill elito)
alayoillg cauloaall

.0g4iu
g :Joc lej7 Jda cldb Juaiwl @
Ailbh aalleo ayloc lgapo i L:,iJl 6aolly cledly] o

b Jia lil lgioaa cilaalgo gl aylnd gl culmugai ol agigila (le ¢l jigy ol

Jaw Gle welidalgo (Jle lglgi 00 2oiei U Gill Al peill calogloo plaaiwly joiniad
lgisjlitog vlilogloo aalleo alnlgol ouhii gi wigila plitldl yre nla ygii loaic . Jlioll
g1 blaiadlg



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

63

Juoo4 cliloglogy gleii ayaln] Ggan Elyal

clibol Cuun
Lo culhiof e
relic lgy baini Lill Jioell vilogloo go ayilao adwi claioi gl —

g ‘Juaooll aardn jue calogleo le alani gT cyaai —
Jioo4 cliloglogy @loly Lora (sgéui pyaai canyl 1al g alfuwl (sl elyal glé 1al Ly Jloddl e

customerexperienceuae@hsbc.com lc lioo Jnlgill ;o

Blidl cagyei calalo paaini wars

odlgo gf igpalll liedgo le lonao sgiro l pghal Blgdl caypeivilalo paaiwi ad
~a elily haiod Ul G 1 ol pindl cileaag aaladio el pphillagy pgdig s pi asigpiall
Lot loigo ygai

gT Al e ey Jlnidllg byl cagpei vilalo JUa go lgeon of Gill culilidl paATwi 2 g
clay pgaiwg baalaalgo cuid 15] wailgll gl Ligrialill aupll gl spoall aynill YLyl
63aioll appell wiljlolll alga a lgy Jgoooll arorhiill aflglllg ygilall laag

lgeoa o il ciloglooll paAiwiag
g reuipiilll Jle liedgo jlgj aac Jga aepano vilogleoo alacdl ©

olaaiwill bloil e aolell cilelmadl ayal o

anlall gf /g oppaiodl Byl caspei calalo Juboi oitd cliad cuipiilll aanio alac] ¢lilboly
e Tp[ﬁ ugai gla awlall aplall buyl cayei vilalo Jubhely viod Jla a .awlally
ole elijnd go el Gle i Gigrialdl edgoll JUa o aroapl wilgiall a6 Jgaall Juawi
olell Gigyislill liedgo yalpeiul

6p0 J4 4 vlogleoll goay pgdy Sall "apieoll cuijiilll aanio ” 6j1o =LD.J| 03Aiuli a4
il alggaul areapll calgiall Al Jgandl Juaawis lgra pgai

g ‘Jroell Jrouii olbi yuai Julao ¢ligm ©

(0o clygleoiylo @

wely ol cudpiidl aanio jlan] aawi  —

g 'igralill Jgagigpll plgic  —

agiopll aabioll  —

Jal cilona agjo sal ciloglooll oam (ujai giy 2

16-7

177



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 64

S }AT dola cilogloo 8

aololl plaadll oam juroiliidor 1-8

weuaad Gl asla Wil Lies laeg glwio J4iin peio olle a6 yittei pai
aolell olaalll oam @

«aloaall e

g rwilapeillg culoaall oguy Jgaa @

8 owall [am Lgul] prain LS}jT bgyai kgf .

Lioguy Slc Ub_l Ul alpeill Jouiy Ihmg

‘L1agol auglhio cuil4 13 [iga calpueill oam (Spaiaa
gl lg1 Jgoooll aohilllg ygilall e
olodll pjoi calilel e

owdei Lill cidyaeill glei lora logs 60 aino Latwo [jha] clilbels pgdiw

rggll cluwyloo gl aclinll ygila La Tuei o

wilioollg aylaill Jlocdl auloo a litayh La o o

(il b gi ay il Lijuloo gT liagya gT Liilloc gT Liiloaa gT Lilaiio wiljro (4 luioi o
ra]alall

62400 agiai Jlao| gT aolila aiia;j . Tpuu .

(liiloana lgile yghi calmio L5| . luioi o

w1l 635la g lagg 114l aolell bhgpill oam Joa @

logilun adsph gT Liayloog lioguy 4 TJ_;_,LD_J" .




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

65

wely anlall opall aldllhy agaa gT clulwa e
gl asiloiftll 6aflall yow il adyyh gl ayileifll 6aflall yow L oy

alblwall go jal cqi ol Ldad o elligad e

‘Jouity [amg Jlbadl he clilbe| adph jliag UT U501
gailio JAain ¢l Jloddl

licgra a caljlouil gl caliall gig

g 1igribldl ledgo Lo pyoill jiii

aylio Lgily adioi spal adyph ol olaaiul

‘clidoya o juei Jle ladlgo g4i ol 13l
g qolpicdll e
llwa gile| o

Alaiiollg viloaally elaggjis jlreiwdl Gle lidjpaa e ¢lla 1igy aaa .elnliclh L'u'}bjf |5
cly anlall onall cilalby gl ¢liloas gi elilaiio g ellua olaaiwl culnlg 13l gl gapied ol ol

lamg .(aioad galpicl L5| o)) calpoill oam Jle ¢lidalgo Jle Jau lam gla juoill gljw a0y

Lgule cuaalgg wilpeill cuogag Lli}ﬁ l_].JL JAayiai [iJL_ il

Jaroill gliyan aoy calpriord L_ST ac Al waph LsT olai gT lolad gulggauo ggai ol LJ'.J'KLJ_ Walgig

Ly Jloddl ¢lifsel waia

Logoc lioo Jnlgill ¢liday
gT tigraldl lieago le 8algll Junlaill plaaiwly ©
.contactus.me@hsbc.com :L?Jg;is_lﬂl apdl glgic Gle L] asliall o

(G e Lhall sl 13 el pgaiug arowy cidlwlo b liba Jlba liyhotw

gT rcgyall 2l wa clloell viloai Jioo | aully otluuill @
lepa pno ol Jawoell agpall @

2-3



29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun 66

el Joiiwas 3-8

Ul el anlall Jloill Junlad padiwiw clAl ATl gua go cleo Jolgill G aliaiag

adlildl @bl ngclJ. cloo Jnlgiiwg Jjago Lgy Liing]

il elguaid s Joai nag opnall aroill Jilwpdl el Jaupi 2 a
nelilwa e ploifdl gl opall o

wely anla Jall aeing L_Sl Glaaiul e

rSlodiwll elhlwny abyipell liloyleoialla

gl

iloaallg Uljoll a cilpiyoill e

Lgdluyl 2oy ljga opmall arnill alluwpll cuoliwl dJlJ J1ioiig

Lha a lidag) cljaio waile eay jal Il Lglyig

e mill Jlul jie calguiill Jlul pac Lo calbi of ¢li4og
olhispno o opndll ayoill Jilwpll pre apiill aoai yl .oppall
Jluly joiwi ol gbos sl aayb b lgile aloicdl jgay g ayyii

Aauvigila gT arorhii caililel ¢l opuoall axodidl Jiluwyll

olliwl Jrvai elily Lispal 15l eyl epnall agnill Jlugl Juyi o
Lo aolall angall aaljlean by agriill aoaa (Gupb o cadlulpoll oam

aynaill Jiluyl
spumall

Lol 2oy Tjga AgAdl sl @by cuoliwl elily Juioi
Ubaa liiagj (GigHiadl aup ulgic sal paAiuiing

Sigrs Il 2yl

aic gT Jloil a lgy eledly] ao) g Liilluwy crolil dJlJ Jaioin
ay liiagj ¢ljaio waile od) jal sle ey dniiung .asign alluyl Li4yi

Lba

wailgll

arapnoll caloaall (Gupb go aiodll agigpiaddl Jailuwpdl o] Jawp i
(aiodll ayigpialdl Jilupll Jugaui plaaiwly) cuipiilll juc aymaaildl
A a0 jga Lilluyg cieliul |_LJL Jaioin

drigrislul Jiluuyl
aiolll

Push ayjgall caljleandl pie vulguuiill @oaa paAiui 2

pe arapnoll culoaall gubi Gle ¢loo Jnlgill notifications

0Aolg .aioll wailgll

bl ol go Loyreg calogloo eyl Juyi of o

Push ayjgall caljleandl yic calguuiill @ona prioiy ogdi Ui .
.notifications

Lilid oo Lgdluyl 2oy Tga Lilluwy cuoliwl elily pioi

ayygall culjlesnill
Push)
(notifications




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

67

a4yiaic gT Lnadd ol ill cudg sa agpdl cuoliwl &ljclJ_ Jaioin wbAull oulwill
Lba ay liagj glgic jal Lle

jal ol Jluyl anli aes Joc ,ole 5 6yia Jua cuplil LLlT._l pioiw | gdaall Guuwo ayyull
Uba ay liagj ylgic gi aipldl agpall)
(Jawoll agpull

sgca lgra loy) aobaoll cilelpaly abuipoll (@ilighl aruwill doia0ll Gilig

Lio G fligh oam Cugliwl elily pyioiw (pullayl

gT aq Lidagj ylgic ,Ljf Al Lded o lgotlininoeg lga o

o Jauoell gl Jus go alluy] oi 19] .o olii 3 Jula o
.y liingj glgic al ol eaall

caila T.J| dann cloo Jnlgill layliai Sill Gibll aals aoi

arody anio ¢l gl (www.hsbc.ae) ,igrislil liedgo L cilogleoll oy Ln juivii 2 g
Gl g liloio le ophi clall Jmalill go ¢llal (scloindl Jnlgill gdlgo S lc liilgia4
JAadllg

Jb o bodle] elyde ells Gl aalenlly .elilogloo (e jroi 6| Jgnoa jga liodle] ¢lule ciny
'L @leiicilogleo LST JILO |

(auilloll auggllg aoladl allag yaiull jlga) ey anlall “llioc capel culaiimo ©

g rdilllg elloc Junlai o

Al il Juolai e

24 Sillg 601310 wilchal alaily pgai caguw Lila wulhatwoell Gle clb] Sle liali ol 15
eyl Jawyi Lo 6ale el Gule] Sin gl acliloas gl ojlodiwtl el gl eyl 2yydi Jouid
liluwn Gulel Jua logy 60 aino Laruwo lha)

.aiapu gT cpiell elaile glhaa Jla a ljga [jHJT
cagp Gl Jgandl gpaad L§T aclbiwly gla Iala .aspw calogleoo (Jle liitiulpo (Sgini aa

claile Sle gaielal il oam L) Jgaall Tl gubiwg aaa ellfluy gf Ligpialdl
J|J.DT gi pilaa éuj oc ligguo laig Ly cutlulpo LST aolliug ULOT e blaall aylgguo

Ll cilogleoll Jluyl 6 clbal sl ey gf clitlulpo jaT (nais o liwl Jb L4




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

68

aygall cililadigll Jynlai

aoaa o agiall ooyl |l .eljaioll claila Sl angall caljleandl Jibeoi cidg L_ST w0 lifol
caiedl wailgll Gle arapmoll caloaall gubi Guipb gc lags oleall elile aggall caljleandl
Apaiedl elaile calalac] JUa go baa guilg

buing cljaioll wailgldl Gle arapnoll caloaall Gubhi @Guph g aoaall oagy ellpimil litoy

Lgpgpay aygall wilhlemlll o liwly caeyi Gl dwlolly Gleoiy Lora culalac Yl

opnall aanill Jilwpll Gupb ge aaljlleadll ella oy Salii gla .aoaall oagy cubyial 13
e avapnoll culoaall gubi Gupb e lgroli UT ol lgl ellisai cinaa Gl aadlulpoll
Opoall el Jilwpll agriill @oas éale] piiw baa lmaic .elpaioll cailgll

rayygall ailjleandly ayuiill @oxa pagii U aa
gT raileo (Ghlio gT Jgo o °
adaleo claile culilu gT Sla Slgll asin cuila 3] e

alibydl Jlgai ojpol cllyear go @Gaaill Lap il La lpalwo cuid 13|

i lgio Siled gT loasaii cgi LSl o |l }DT gT callAag gT piluua éu_j g€ gilgguuo oghi ol

aall L elydl agygall caljloaindly ayriill @03 oyadi (Lija ol gla Ll4) Juia g pali gl Jhod
Lidal) yla caph gl e sl Gl sjeg sall

Saydigaui cilogleo pindail (o1 ggloiiuw Jo

62422 @023 gl [aiio gl Tayaa Ulwa aiai loaic clial culhiw ella Lle @Galgi cuib 1al ool
Jloddl ¢liboy ¢L||J Cuple ad cuib 1a) Lo aajo ol joinwo JAll =LJ:1_|| cloo Jnlgii aag lieo
Lglevai Lill cliadll poil crag sl o Ly

Ungieg arayganialgo el Jupig lgy Liiagj Gill el anlall Jloildl Junlad padiwiw
Lgy Toigp UgAiada &Uh 2dio] L?iJl caloaall gT Gilaiioll Gle asaigyi

4-8



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

69

oralall egall

aoguyoll hhaAll LJ_DQT i gAalg el cadla Jga bball gl linga JA1 o gAl
liiloaa Jubei Jl $2§i ad culaadll oam yhera Lidal) gc agjla Cilaal iy Jboild UT 501
‘Joai 26 [amg aredapll Liilgiag
gT apgulall viloaallg o billg culilidl catllmilg agalwdlllg aalwll callodidl Jboi @

gi lovpagi pac gi lgaagi
i gl aroganll calcadll gl agclindl caldyall gl calilys ! gf el dil cubilphedl gf cyall o

laooll gl calalaodll

C16g gJ__LuT 8 aroapll liilgiag Liiload p1adi 6aled linga Jatiw liila .allall o2 Jio a6
il lam yo Jubhod gT }..LjELT L:STg A 00

g raolell olAalll oagl lAlgiil jrioy 1l
agpbldl e algaoo alioj 6)pial }_’i'LL'LQJl oljildl cladl ayiojll 6yiall ajaoi gl ©

Ll g aqyla cilaal g lgio L:,jlp_j’ 24 piluuA fiJj O udg§uuo gai ol

el wailgll juc ayapooll culoaall piaai a jac L5| 0 udg§uuo gai ol
Ll4 gT Wjn clgu ©
Lidalyl e aqyla acdgio jicq aronih jic cagph le il ®

Aal aallas]l aggall yo ocpll Sle lgrdlge cuind ghooll o yla @

‘Joaiu [amg
gl wailgll adui o Jlbl ol

“aioll wailgll axboiy algoiiio e adhio a cuib 1) o

olAadll Joa alila

araiill alila jue gi albhl gi ayigila yue¢ lgio cja L5| gT Lg,lgﬁh aololl olaadll oam l_Ll_LDI ql
Gubig araii aulila gl aao g avigila a 13§ 1 el gla auileng aillg ol ygils Liagos
L5| gT sadll plandll guhig agaii aslila gT aan gT atigila o gf L_g}jf alga 4 ol4adll oam
lgio cja

Lasho lgio cja a0y ol gl i ayaiill alila Laii el anlall aolell pl4adl ol wied lamg

5-8

6-3



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

70

alloll aoujall

Giloliilly ayaill ylonl Sygrn cu'clJ_ adioi clyal 6| i 4 o] pkil dcgoao AAT UT Og5.01

+blao ¢jlal db_u_h_iT) lgoiog lgra @raaillg alloll odliall e canally @loiy lora Jliiodl

ol 1 JUedl Juw Sle dhadl Iha Jouiy adg J(adloll aoypall

aului gi <l badpo wapbh o gT cllaa o aluljo gT Ciloaloi LST w0 G1daillg Gileig paa @
el buipoll caphll oc gl elic

lglea o lgolliwl gojoll agall gT Jlgodll jamo w0 gLaaill e

g :lijjgas ggAai alo cula L_gp'i vilogleog clloeoll vulogloo (11 goall @

gl viligdc olbil yromla lgil4 dguw a4pill gl pasill emvg Jga spal culagaaiy olyall
by buipell ppasdll ergg auge gl clergg cligm o 24lill

gl Lipsali L Lgouii Lill adlloll doypall pblao 6yla] abuinl Cuwii ag asflitiwl cidls La

ciloaal elilb gl cliloylei aiaii Lo ool gl lgnilai gl cileas b pluall ling gl lieio
2.4 pilauA L_Sl gc alggauo T uul uitil acgono (ghai glg .waloaall gion gT cjal p1ndi gT
aoyall phlao ola] abuinl arainy Gloi lova (i Loasd) 3T wayb Gl gl cuil Lgio iled

aglloll

arndl caloljildl

i Joudy Iaag capgpnll @liloljilly ¢laraig cloga algguo ¢lang Joaii cagu elily RN
Giligdl o loyre gT ciladlell Gle Jgmall cilllBll g1 did gT o0DA apn gT aohido ciilpm L:ST
a1 Jgoooll ygilall laag eaall ciloljill yo lapreg aald wuilpndl Aoy (Gleoiy lora asglholl
lgolaatwlg ciblwall aias aaloeiollg ayuymll cilolitll oam Lgua Livii il Jgall aals L4
cayniy ello jlpadl cala Lle agAlill baipo gnasi ol leg Lilia oo daoadoll ciloaall gifg

AaupAadll aiang

ulbo g phill hog lgilga agan lgayuhi @lba jglaiy apypn calegpii Jgall yhetl yghy 2

6aaio ugaiad lgil Lieslamg .y plall yuiwlill gléo g eliywia gf clibgo gl liold]
.L_ng Whlio gT Jga a

fo 4wl uidl dcgoao gl
ayuyyng asigila ojluiniwl (Jle Jgoall elanmii liila elal apn aagni le oladaiy ogai il e

alaiwo
Joouirig Lgra Linii a6 alga ol o appndl eliloliill @leiy losa aulgguo ol Joaii Ul
g0 aoadoll calonally pla JAain @leii aa ayuyypn caloljill L_ST Joall U Ul Jurw Sle

o 4 ud] udl dcgono

0gu) k:ST 2o alloc yghd UT waug Ll Lgy guad dlgDT LST go 2llio opA gT clhidal elitdoy |l
Alia o éalmo allbo gT anldo LST g0 ala cadllAaig

3-3
©



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

71

4 U Jgooo ygila L_SI L12g.o1 aiuyn cilogna gT clelbial L_SI i a8 Hiloljill pgpay

caila L Lgy guad Gill glloll o Layse gl cadll4illg pguyl] clileganoy Gloiy Lora cadg (ol

‘o€ Jgguuo

ol culognall gT lelbiadl oam UT gl Lo olloll yo layieg callaillg oguyll i agaaui @
ikt

oo Lopre gl agiooll ayyymil ablull Il cilognall gf calelbiaill oam ¢lio Jol4 ajauwi
g '@y Jgoooll ugilall laag calb Ll

lia go looyawi cuydi il (@Giliglh Liaggji @

araiillg ponallg anldaell (ga

Ul g G 1ol o] eliysal abllwa go L_SI oo Jlgolll Jinai a4 lida Lieiranlaell
Alio ella lid b Lol 6panlio 2o UT R

Lidya go agioo Jrguli k:ST Lagod adaiwo ¢llo L:Si cliblwa oo L_sT o vl bl ade ananiin

s elio lidb 18l épainlio gaally pgaiing

4 o] ultl] dcgoao sal adlod wilwa le a0 Jlgoldll paAaiui UT U0t 0ai ol 13
lamg .aoilall clibluwa auagi gT 2oy clla liifoyg Lil vlios ;a dadaiwoll glluoll alauwl
‘Jouily

o 4 ua] o] dcgono el 00 Al g (sl 63gagoll Jlgodll e

gl (laoalio 6afla sl juuaiaa) Jadll 63310 gflagll Jigol e

onal oo adpisiiell Jlgolll e

J1Dd C1fgl) 019 gT |ag1 Liolyd aic lpai Lo éale
Jal pand] “ailodl Jusaw e’ 6agagoll ellioll Slec anlao clya| liivoy U
anlaell Sa liday awyleoo jluial aic Jgguuo jpdosh Loflo Lijga S2G i

aigon aalgiw ahﬁ adieicuib lala lgl bbao go lob gladll hoy 4 jgolll spai 1 aa
6agell a ¢liacluo lgy liife) Gib cllio ygayada Iags liodle] sapa . clnyd alaw o
2ol jlwoell

‘sl 20 viloglooll adlito lii4oy
gt o wul uld] dcgono A gnc ©
waindl Junai calllag e

ollell cail groa La alga &l La

a4yl gl cadl G calylajdl
gad) ogdi ada il alaaull é}jiip ellio lile ygay cua gguadl alapiwl Jio . udlall hey a4

ol gi ay linugjis cuod Sall ylgiell Sl elloc gT cjio a elijlijy (L_g}jT LCIlJ,bi g0 LiTlAg gT

@

9-8



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

72

cloindll Ll 3aTl gua oo (Ldidgg cuil gl lioo) Wiy (Glaidl oiy gun Al lgic i

1am ¢igaa aicg Aso Jadll 6agaao ¢liogng w8l ada .anldoll chal a lida lioaaiwl 3]

oguy Jgaa Ll cdball SapJunlaill go asjell callaillg oguupll alaw elile ygayaa @
layeillg cauloaall

g rapAlioll cliafla juuaiag e

lwa l eaaiwo pie 2y 6| 216 ollw ®

anldaoll clya| Jua el jlbal asagi I aliag A

odATwiw . oaall ] 2uny L_Sl Jigaii pgdinaa.anlaoll claf a lidaa plaaiwly Livey 13|

a0 Giboll G o1 ol pud] el wapnldl jo

bl et obball aiapla jalooy aileiwdll

! 4 ud] ul] dcgoao Cilhpl go ompic gT viloaa Sagjo gT cllAg guleir 0gdi gAl
gaill Slc vilogloo Jlc ogecllbli pgdiagd Liil Lo4 Lic auluidls caloaall augjis lgogeal
Aolell bgpill oam 6 angoll

Waaall Jai

clidoy Ug gal (paah | aolell olaalll oam wiagod lidgdn (o oy gT 2102 Jaij UT il jgau
2l nasi sl Ll aolell pl4adll oam iagod cliloljillg ¢lagda o sl

Jjlid 1l

G2y J4 opiilio lidgan araiil cilehal 2aii 1l adaa.aolell plballl oam llgiily cuod Jha 0

Lidgda gc Lo Tjlid aey U ella La pali Slg .caldpadl oam alail ciag jpai ol L

aroihiill agall

otbiill e mATg 6aaiell anpell culjlodll alga 4 Sjaproll Lappoll S o lil aohioll agall y)
Aol ciloarll sin ahblw Jud o q_u_u__uﬁ}]l

02417 ol elildolia lgly ghiwi elg Lifloas gl Liflaiio Jga sg4ai ol elinl glé Jla La
il Gle cdbl Gapy polll Iae Jga calogleoll o aujollg .aohioll calgall (sgiuill oagy
5

10-8

11-8

12-8

13-8



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 73

silnall ploisllg el ggilall 14-8

aulao (yrilga L§ig 6aaioll aygpell caljlodl algal eaalidl gyuilgall Sl aolell plaadl oam grai

Shloll anla adibo

0 utlg éaaioll appell calilodll dlga pAlao (6 alygui piywa liiy clji L5| agag Jba 4
wollell s1h gj Gguw oihlao gT wollell Glloll 13 j5p0 Jio Lgﬂb_ﬂjl wloiadl gjla p4lao

aolll 15-8

agag Jbb a appell aolll aguuig .aupellg ayjulailll guiollly dolell ploadll o (1iAd

Lyl
2a gladl hod 8 oalg agjlaillg appell guiellly cloo Jnlgill alglaoy 6ale pgai Lidl
aolll ¢l liliblao Jaupi caguw laaicg .aupell asellly cleo Jnlgii ol gbooll go yg4ay U
baaaijdaill

clgilll 16-8

U] pynai Jula o caag Sl Lo aroapll cilgiall gl caloaall pladiwl e caagill elilboly
L] ellay oha

el ellay Ghalhal eiaai Jila go cudg ol o daroapll clgiall gl ciloaall clgil Lil y4on

gl asoapll clilgia gl cliloaa calayl lil g4o1a .aolell hapill oam cubgiil wlily 2aioi Li4 3]
JUBa] aiagi yga loayeai gl Loy

clgil 2oy lgilgna of culligai gT eary cililoc L§£l4 il ogay ol el ella calla 244i ollog
aroall cilgiall gl culoaall

Gubiailigho aals alljl elde caay welpioll wailgll jic arapnoll ¢liloas clgil aic
Aljlga go iedl cailgll jic asoapll caloaall



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

74

Cladiioy anla agalnl bhgyan
QllQo

Bgpill oaa 4 6a)lgll plaadl o 1oy gT ol aalodl Gubi Gill plsadl pwdall 1A 233y
623210l Ciladioll heul plaadllg

s e wilwal by oo aill

5}4-1-7;[1 o1nail oo al 214 Logy 75 620 ¢laio odtwa .Syla e wilwa Gle Jgoall cupial 15]
Ll arillodl auggll adlbag agjluwdl aolalll

Jadl gflagll culiluua

wlwall lae geaig .00 Jadl aya Jlgodll clagly asagoes pgai wilwa g Jall aegagll wilwa

Sdadl aegagll Llwa” gl

ol caaa

wlwn 600 aluh (asp el calilwall Llgra Los) pragi wiluwa gT Sl wlwa oo clial ygay @
Jaldl aoingll

liedgo lc bapill oam le cilbill ¢lidoig .lwall agnyl Siadll aall culilhio @Gaai e
g ‘igHialll

Jadl aoyagll wilun . lgclayll Lgolaaiwlg lgiain yhol L:,iJl olbuoll elial ygay

Jlgoll Jigai oi sall wlwall Jadl aejagll gaay pgdi cagu »Jadl aejagll JJT g1 Loaic
gal wiluan ol lgoan Uba Lo wilhi Ui UA.0l .aio

2

1-9

2-9




agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 75

6ailall Jaeoig Jadl yuaiy LSilali Jadl aeingll ajaai oy Cauag Uj Lali aunod wdb ¢libel

20l cuag adluwdl

<daill Jgla Jud Jall aeiagll waluua . Jlgoill L1 wiisos Jm
elule wing adagle (Gaioll Jadll Jgda Jua Jadl aengll wiliun . Jlgodl ciaw cunyl 13)

ragloll oagl 8)loiuwl alyoi ©
g 'wognall lagraaiholl caylnoellg ogiupll gas @
glaniuwill apli La el acgano ggéiw cuild aflga ol La el @a sl ge Jjlial e

Janlaill go asjell valapeillg culoaall pguyy Jgaa Ll 6agell Sap

¢6ailall vluial piyw a14
Jadll Jala anli aic lpeas oiig =L.mg___[ oailall (gaiwi

ol 620 JUa Jall elioing cuuii cudg w0 ale cuaalg sall 6adlall jeow poi ghoy Ul
Jadl aoyagll

Oblioll o Lo

e dongll auni of Gl a8y 28 arle Gaioll Jadl Jala Jua Jadl deyngll Jlgol cinw o)
oM UT clde ciag el agl  Jadll Jgla Jua caawdl pguy gdpai ad g aflga il aenla
Ju4 aic Tﬁﬂlg_o oAi ollo Jadll aulgi Jua Jlgolll oam aliag cui4 13l Jadl aeiag 4 Jlgolll
UgAiw cuila QJ'.Jl 6adlally awanillg aaiholl oguyll gas clile ,Lgl;T anli Jua Jall aoingll
Jadll Jgla aic gaall adaaiuo

Jadl @aoyng wiluwa o J._LﬁT aia ¢lifo) galg LJ.QL cliogagl Jlgodll o aujoll aaln| oy Ul
bhda aoyagll Jal Jgla aic Jadl aejagll Jigol otliwl ¢litoy

Jana Gle cdball Gapr . Jadl gflhgll aaleioll adaiboll cagloellg ogupll e cilbill
alapeillg calonall oguy



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 76

eSaver L",jg;.‘i.sJ.IJI pagill aluwwa 3-9

Ug iyl e arapooll caloaall JUa o baa ajjlal gbo1 wilwa gm eSaver wiluua g
Al ygadill pe of LI calinll 6jgal gf cgpall Juls go ajjlal 4oy

'w1agod eSaver wiluwa Ja Jiaao glayf cyal elitoy
gT Al ihlol el (o gT ot o ol il ey sa cilwa o el @
ol oila wiluwa go (Sigriadl Jugai @

aallels ogaiwa .clwall aia o Hg__u_uT 3Ja wlwalllam (a6 aeads ol pai ol 13

Climg .cuipiilll jie ayapmoll cauloaall Jia o eSaver wiluwa o catligaill o1oa ol UT hY|
wigialll lieago e pagio . Jugaill ogy Ugﬁf a1

:eSaver wilwa Gl oaflall ygiiw

g g Ja o salnll Gogll Goliall aymyll Sle cliy ayguao @

oailall g_ali_a WJoc pgy yutl pgull ella gl 1a) Al wgadlll pguidl o Jgdll pgull >4 dcgaio ®
atly Joc pgy Jgl 0

guinll clls 6 63alg L aloc o 1Al cupal 1] Lo ygi 6 6afla sl gaad ol

e wul piil go Flexi uiluwa  4-9

lwalllheg . opa ddalby eo jragi wilwa go w4 pu] il go Flexi wilwa o
gyl QJ’J_TJI aall by [hado guil e

:@olpe yga Ccuag L_ST 0 cllwar arny cng Ell apnig @

g ralulao calbaah pias al guil
sihloll omjall alooy baa pagio @

JUgAd UT i s o4 ol o] go Flexi wilwa aial 1ego ggiil
! }4ﬁi gT clpoc go pic ajolill Sa @
g :6aioll anyell caljlodl alga Lo logao ®

Ba1ioll appell cililodll alga ,a lakgo e

g .lidiio gl sapa wlwn aia @ ifoug . 1 gl Uil g0 aalg Flexi wlwa atay Ul 2o
Lduad il L U4 aia elifoy

o 3 o] uitdl go Flexi cilwa Gl eludly Jugad ¢libey o



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun

77

w4l uidl o Flexi vlua Sle 8ailall

ot o1 un] Uit] o Flexi lwa L oaflall yg4i

g 4gi Ja a0 sogul Goliall aumyll le cliyayguno @

oailall gaaia . Joc pgy yuil ogull clla yla 13l U] s gadll yguirdl (o Jgdll pg ! 30 dcgdao ®

aily Joc pgy Jgl 4

ioaall cablwa

aallodg polall owly wiliwall ygbaiug .adlc hng A ] polal wilwa aia eliboy

6alc Joailos "cllioc wapcl” ciljliwaiwl guail yold wilwa Juo.nis pgdy (,0g L_SI oA

adaiei gai ol 13l gT Liihlwaiwl 25l e gunly gai ol 18] .aroanll aiany ailwall cialn go
cilgiagild :Ldﬂg capnill guojlo ygai gla . ongll Gleiy lora arals cilogleo Liyal UT
lwall gile] G Gia b aiadg ogll

lora lmasii piy arlgguuo LST g0 L aoylill culapainl @oag Lidos clplg linugeis QDng 0g.d]

Jnolall ge alu wlwall Jioaniy (gloiy

U golall wlway glei Loaa aireo calila Lllgji gT/g ilonAa o1adiagrai gi 21 eng liiboy

solall wlbway @leiy lora plhalll g Gle Jgpall s ogll jga

Ciljlodl alga a lgy Jgoeoll atlaoll adlglilg yyilgall sa lgile ypgoioll culaliy Ul giiiw
soall alblwa Jreiiti aic ap4a0 polgl sl g 62110l ayyell

polall ulwa Jaeand
g0 wilwall Juoani ghot .0poc o gipairellg aalgll ol Sin wilwall Jeoani pnlall jgay A

solallallel baa ongll Jud

pac 6algui gl o) J1agiy Liaygji JUa go wilwall Jueiiy gialll aouy ol wball uhol
gc Ellag wcudg LSl w0 andnllosa cloll ynglljgay .clitll 6alieoll doinll laag aciloo
5] wlwall Gle lgy appoll e cullolooll e gulgguio ygai ol L] ba jtbal Jluw)] Gub
2l Lapb aniln delly wiglboll Lball laall liflhe] Lo Logll Juia

Copoc o yipirellg aalgll poldall @luy Loaic ¢iaay lalo

ilud] Ll oady UT a0y Jolall walunadl Jioani al (gay Lolc 21 jooll o pnlall o1y loaic
gl addlgo Sl ella soypnlall aliag dg il arwill loido oprioi Sall cuwlioll aiggll
wilwall La aslio Jigol sl L8 p4aill aifoig

5-9



29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun 78

il

Gl by ollo ayllill L.?J'I_Q_o“ aololl bgpiill oam 0 “adololl” 611l capn iy calelald] yg4a

cliadl

aganoll buuglll (gpail i 1 o] uidd] eliy ey
cllodl alga ;6 acgpa JUA yo wapniy Sall

w42 B6 ..o ojhpo ylgicg 6naioll apipell
O2aidoll appell caljlodll

daguall caloaull

lifed Gillg lilid o doadoell @onall ieig
(Ciloaw) o gl (Elilony) cliony plaaiul oo
aony gl il claile e abgaaell ¢lgag
LAl ggaulill Ll Jgasl) aoaatwoll cignll
Gaaill aygiall calowll S oaui lglag ey anlall
Giloaall Gl Jgaall Juawil lgolaaiwl gyhoy Sill
il ggaylill gi cliaiell wailgll Glec arapmoll

grall
Jioell doai wilaag gl licgpa yo Sl iel

6aaioll appell ciljlodll alga (a6 6pbiioll

adlball
onall aalbhy gl ayileifill clialby gg4ai~a

s cadla

| RN ||

A (5 ol pidl el 3 (cliblwa) ellua el
lg1a Lot 6aaioll apipell 6aaioll ayspell caljlodll
il gi wilaun L§Tg a4ipisno calilia gT wiln L_ST
2u0d of 8] Ul jragi calilwa gT il L§ig ayjla
s gee

dlwall waln
Ll ellioy @all (ppbaddl) gpauidl Liey

olag iyl a Lyl aowl Byiiiro Llwa df
0944 249 .aodAll sa cuipiidl e Juawilly

aylotiml cililwa gl Ll Tegl wilwall wialod

Advance
iloaa aaypad ,og HSBC Advance ,iolg
0ugagiwy all cllpell aial lgmyeiaraino

L aolall adodll juleo

S calyndl sjgai
oladll aoy 0 adl] jling) ciwgao ¢liy (ggain

yagi (“agilall aoaall jlga” gf “vai jlga” el

aswgao ciloas Ly anlall LIl calnll sjgal

Cilhg anaill el cililec leguid Loyiélg

laillg anaill aalelagllg aaopll e oo iandll

il Ll

ayoihii gi aole gT ayylal gT ayilma aga L§T Jooaili
auyn abda gT o)ila gi a10g4a 9jljg gT arogia gT
gl capndl aladll agaell g aulloll @hgdll 1flgag
ogilall alail jlga gl sjiarell cliddl gl ao4aoll
wloisdl clloi Sill cilgall elli cll4g go ol df

A (54 p] pltd] @acgoao (3o cja le e Gilmall



agaaoll bauglll Gpaidl S ! vyl giti] iy g0 jan .2023 g1igy 27 yo hluic] sjlun 79
slotitl aalhy el

yla ljia gi yla jiwwlo gT arod) aalhy LSl led
aalbul Jolal gl ciag sl a el loylanl liog
oloifll aalby agalail ol4al iagoy agaloll
galoll Joaiig . igiislill liedgo lc 63gagoll
oloiflll aalby olaaiwly 2ouwi Junlai gi olal i
solll Lilhiy Loaic Loa lgo4ndai yga

aifladl sailall
ole el lgeani ol gbos Lill eaflall el

il a aiflall 6oy dll

Sl bl

aco jany lo 6ale Sall doloill wiliwa i)
Ciblwall Jga Junlaill go aujellg .calayai jian
ol L1ay . Ligridlul liedgo 6l ap aylall
appell wiljlodl a ayjluw aoldl éj,J“._L-i.JT.J" Elliod

oo $jla wiliwa le Jgoall éaaioll

Jioell cilogleo

/g &yl clilogleoog aroasidl clililu led
il anladl el gl aggynll ¢lilogleo gf
ol

liod ayla ljpa gT 4 piwlo gf aalhy L_Sl il
el wilwall cialn | gT/g el Laylanl
aolall olaalll oam wiagod Cidg L_ST waucleo
olaaiwl arii Junlai gT olayl 6T oalpoll Joaliig
wlbi loaic Llod lgosndi gy opall aalby

Jodll
arodpll culgidll

Gloaall wilniog argpnoll cilonall ioed

aslioll cuipiill Jle ehaioll cailgll jic araymoll
SHlwdyguillg cutloleoll lgra Loa Lilia go
lwall calnl igrisldl gdgoell jic lgoaai
alwa gl (@iblwa) alwn @Gleiy losa odyll

Sylodiwdl (aililawn)

gog lgifieiy cipd L?iJl araynoll calagaidl lel
Sall ey pplall albgandl jias go loylan| od of
>l Lillg) walpnll yolgi gl el aoilwiy liod
o loylanlg lgified of L;,iJl (Jaaodl el T._D.J|
Joaaoyclilh Jle cliy L:,j'l jlodl omyadly Lilea
t12gol 2aall uﬁiﬂ chlwa ge candl olio

Lol capeig) culbll aic gaall cadliga gi eyl
ol Gill (auiadll aloolly gAlg paodl el eauly
2oy clulh Gle iy lilia go Laylanlg Lgifiod
«12g.04 2aall ﬁﬁEL'LJ clhlwa ge clnall elio Joa
el

JUiodl caloljill

! wul yiti] dcgonro yo giae L5| Giloljill (ioy
cilguagill gl puilgally () :Jlizodly aaleioll
I () saudalall calepadl gf caluwlllg aylgall

gl pylaill alacl oljill slg calb il (o cilh
wotilgall (agoy calolpilill o Loyyre gl aloadll
4 o] ol go bl Gill guilgall () g
Lifloc augom yo gaaill

buioll il
0g.aj (l_LJT clalidiwl) aga gT DAL L_ST iel
clla Lalod) anlall pgilogleo yc aloallly

LT gl (@pnll ciloglooll gl armasddl calilydl
grre ol Gl elic ajlui lgic aloayll oy Ll
Crolfuwl Gill gl w1 ol pisil dcgono o
ulli] acgono (3o gric L5| Jaa o cllal Ladla

a4 .aloaall pinaiy (Gleis loya T wul
oAl U Jliodl Jysw Gle Buipell (paaill Jouiny
gT SGuLo gT U.__L_DT gf aaimo lllo gf golmn L_ST

gT 2210 wilwal allag Jola L_Sl gT uleidl Jgguuo
wDall gT d;gi 19 gT cliolao gT clliAg gT cllioo
le gT araln| aalby Jola le gT cladino gi clade
alo cils aalle aoo el yahy ols gl Al oA
o 4 ol utd] acgoao go vlidllo

. 5 II
63aioll appell ciljlolll alga Jaly palaoll ieig
{sollell Sllodl 51a j510 palao clifiuly)



29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun 80

iUiiwill cagaiiboll Sle wiawll

e el Lg.ll_o.} cagisoll Gle wawaloc Liey

cloinai pac o) .60paioll Lialyl laag ¢lilwa

Lo Al clilina aymy Jloals iy Lo WLgl Lb

Lol pandl yga

1l 623220 arapno ailec LSl gy Salail e
gT welilwn aymy aglas oac

gl Iba aayii Lgy Wl guad Jligol (i alayiwdl e
L4 L_SI o Jlom|

aagll dony

dow plaatwl ell ayiig lgoadi Sill @oaall Siof
alyngs eljlga Gle alawoell ¢lgag (Cilow)

Al dgandl Juaawil agaglgudl caloandl éclyal

Aaiell wailgll jic avapooll caloaall (Guihi

alloll pilyall

ogaipllg wiloydl Jugoig Jlgodll Jywe Lod

g0 cygillg Juiadlg ol Ciygillg slwallg
gl Jlocl sl gi/g aylaill gi ajaloiall cibgaell
0ags aln cila yuilga sl @A gl ellgiill cillglao
Jilwoll

duiaill dloelly wilina
sihlodl omjall jre alooy wilwa LSl il

duiaill dloelly &1appoll dlolaoll

ZAllwn aloce jie aloos @rapmo aloleo le il
alooll Jugai ayloc jlail Ll laalgo cii4 Ia] 1]
o sle @algig wiaaull gT oullabaiaic

go JUoll Juw le) cuaglh ella a wqnll
(3T calinll jlga auiiliin Lle gf jatoll caalo

aolell hgpill

cliy caloaal aolell plaadllg bgpiilll oam lod
lgithneig ayniill arapooll G 1 gul il
JATl gua o lgitoaud éalclg

drodpll Goadill cagpeill slal

Sloaall @uhi Jils oo aalioll agull ie

o 4ol uid] oo caiell cailgll juc arapnoll
slal joy Janl oadl wlwall cialnl acwi Sillg

Apodpl cilgiall Sl Jgogll soAadnll caypelill

pilioll oniall
Al Glwa G Gillodll g ayall aloo) dedn ol
olaaiwly 6aaioll appell Ciljiloll cajloo 2l (4

Jaiillioll eaall aolips

omjall

il “l.2"g 6aaioll asspell culjlolll aloc lel
aololl olaadll oam >0 03gjg 2ic aild el
aloc sl iof “apiail aloell” ,aingillg
sihlo Ul ooyl cliiiwly

eAdvice aigpislul aljlodll

Lo} Lole Lo il dvigrialull Cillasiyl i
e gl cuipiinll jic agapmoll ¢liloas @b ge
ilg chaioll wailgll pe arapmoll cliloas ayp

adtoo cullologr aln cula ygAaiuw

6jjiaoll ailiall culaliial

op0grh Cun ool cllooll O_L_O_J

salllg jueillg Jlloiwdl (pla JAudin .arnasill
anaoll adloll il ell caynii 1 loaic anla
6ale .aoiloll aialgll ajliollg allaell ciliguu (dag
adioll alpdl sga clloell afall oam yoniilo
6pi calia L_ST gT oogll L.II.J_DTQ 1nall calegoaog
.0jgo o

e-Statements igpislul wilwall wains
auygadl caaiiall cali [;J aigpialill aawill Sield
(cbilwa) wilwa / (@blwa) alwa s oo k:,_'L'Jl
pe lgolwiiw Sillg gloidl aalby / jloiiwl

asoall cilgiall



29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun 81

ot ! ol il Gl G 1 ol o] Caleda
HSBC to HSBC Payments

il go gaall idoleo cljaf atiiaoas ;g
ugslos giaraimo Gl 1 o] gl el ol
s doaing) s 4 ga] odl eliy sal alibwa
Ug .aspinell glhaldl o (@spiiirel cililwall

udl uiil (sad HSBC to HSBC wuleaa clya] (ph01
cailgll jpe arapooll caloaall plaaiwly U] T
laioll

(IBAN) oLyl o.di
Jat ughiw . Glga apno wilwa o d) Siey
jroo (olul) L;,Jga Rty Wl pdy wilusn

aylgall azaynoll cililwall olajl paaiwi yaig
g0 auandl apaiwell agnai e lifaclwol

aleaall

Cilogleoll

gi cilogleo gT audlo caliluy gT cilogloo L_Sl leig
calilua gT cilogloo LST gi Waull adaloio caulilu
cilogloo agjo 6| Jaa oo gi lilia (0 @oado Lgpi

Aroapll calgiall e ell aaliog

Cilogleoll agjo
J-ouinig «iloglooll pady (Liatay) gnaqi LS| el
ilogleoll agjo (Al vulogleo L5| P304 (AL LS'

daangoll

:L§T 2ig

o 4 o) od] albpiracgoao yo giie @
g «(liallay)

joll o adlo awango

loyleill
Gloiy lora lgolwii ciloleigl calb ol o
calgiall JUa go jloiiwl wilwa gifg wlwa sl

lic ¢)alo LQJT ga1g arodpll

dyig)islill (gdlgoll) gdgoll
alyoaiig ailuily led cuipiill Sle gago Gl lol
ilgiall jragi Jugauil lic aslyilly gT ailc blaallg

Aol

Global Transfer aiollall Culligaill

clibbwa gl ebilbwa gu adgall cilesall Lied

go asjliell ylalull algalei il anlall
Cod Gillg G o1 pu] o] calbpidr dcgoao
cljal 1501 .Global View aoaa plaaiwl lghiy
e arapnoll culoaall plaaiwly Global Transfers
Aaiell wailgll e ayaymoll caloaallg cuipiidll

Global darollell drapnell caloaall

Private Banking

clin go arellell anlall araymoll caloaall il
ailal lgnyeiarappo Ciloaa aagpn og HSBC
L anlll adodll juleo jygagiwg (uall cllooll

drollell aigpll aoai (Global View)

arapnoll ciloaall JUa yo 6pagioll @oaall il
cailgll jic ayapooll culoaallg cuipiilll pic

aals Sle cllblllgiagos clifoy Sillg clhaioll
Lolle L 1 oul ol elis sal eliblwa

: E ool
gl gl pplall allg ¢l Geubll gl Joiiug
w1ag.od i dll gT dolaoll aiyoiaag sall k?Jgch"lJI

o01.c 6algail gT ausigila allag gT aolaoll o J._OT

.aoiloo

ol o uul il eliy wapn pow Jaeo

o agibholl wlloell wapnd eapoll joull (Sio)
aalaipow Jouny $allg G 1 guf od] elis Jua
Glloell Jugad yirolmg (s (1 pul yind] elig
capndl g Joc calelin JUa agpoeoll aindll
GUelll Siag guiidl pgy oo (ubyga) ollell
4ooall gy a4

HSBCyo ol waypeill 6lal
g Lgy elagjiw Gl golll jgpell ayiai iey
ol Jgngll aiol jgro cilol4 (ughi o gholi
cilloleo clyalg cudpiidl jic araymoll caloaall

adpiill pe ganll



29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun 82

clpaioll cailgll e darapnoll Giloaiall Gubi
chaioll wailgll jic drapnoll Ciloaill gi
alolellg lgul] Jgogll yhoy Gill culeaall Siey
cailgll jie G 1 pu] od] elin Gubi Jua go
Joos sallg ()adl gua o ailijaaig) elpaioll
clidoig Lilida yo aogeaoll Juoidill anhily

00 S)lodiwll ellwa gl elylwa éjlal alila o
asnioll clailgm

“mPIN” oaiull jgyoell jo)

aongl ogdisall L_,JQJ.LLLJI caypeill ody (ioy
araynoell caloaall gubi Jueaiailoc (o cjah
alls o clule eligll capoisg cljaioll cailgll juc
ciloaall gubi Al Jgaadl Juawisy ogdi loaic
ot 1 o] udl go o]l wailglh jic arapooll
ciloaall Gubil PIN o cayyei joy4 lhalg
Aol cailgll e ayapnoll

“OTP"” 62alg 630l jg)0ll jo

il lgluyy 1634lg 6pol paAaiuwi jgpo dols (Smg
222 Gillg lal Jawell eljaioll cailgll pdy Gl
MPIN oAl cagyeill pdy clil clijgo

vaguboll Sle viaull

a0 Jlgolll lgra unwi Ul alladl Gl iy

Lo Al vlwadl aymy Yol carw iy Lo eliliun
Saoll opnda (plpial adasph gog gandl cuad
Galgoll vagiiboell Gle ciawll wlbh” )
w1 aean lio wilhiloaic go "i.ii.;_u.u) arlc
oiy ol 2o of Jud lonao caguitaoll Lle

wle vrawll” aigig .elilua go ciledn Ayaii
gady il Ll laag “Gilidiwil cagdiboll
oyl aglasd poac ciin 63539 arapno ailoc L5|

il -

Silodiwdl (Calyluwall) caluwall

Jawoell Slodiwl (blwall) wlwall Giey
Liag Lilila o alpeiiti yhor sallg cloawl
Jlodiwdl cilaiiol aolell plaaillg hgyaill
ol4nlg b sl ella L a Loy Ly anlall gyolillg
alodl cala @giligllg aaalo

clpimell wluall
bl go eliiiio J4ii abloi wilwa Sl e

ol

"KYC"” ¢llioc vapcl
00 aaroeol arorhiill liildbio Il jaiy albno

capel” @iligy liaygji elio wilbiw ligloc oo

Lo 6alc L:,mg) lioo LlwA aiajiloaic “ellyoc
clialby glg cliolal oppilig ¢liaw jlga yg4li
cllany aln cila syl @ilig ig ailloll aynaill
Lygo lgiiani elio wulhiaag (eligyd gT

guilgall

041 .olh UJ.JA| gT 1o ygild gT Q)i L:ST il
aohilg ayrcghll puilgall oguyo ., ilena ol gl
gnc le ou cilialaillg ag4aell polgl aligacll
gT ablwll gug w1 ol yitdl acgoao o
le @ihii Lillg albluwll gy 6aoleo gl @lail
oul uil] acgono o grie Lle gl a1 gl Gid]

L_7_|_|J L;,rJ.

polall
o aiw 21 opoc jglaiy ol Jab @l Lioy

pnlall ulua

wlwall aiay ogay Jlabdll jragi wiln ool iy
lole 21 jooll yo jglaiy ol sallpnlall Sle o ngll
g jnlall ol Ui ol ol Jud go adjla] piig

iyl



29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun 83

aygall ciljlemily ayriill 4023

anlall aygall ciljle i lly apiill @oaa ioi

lgy bl elifoy G G 1 gu] o] elisg
cailgll jic arapooll culoaall gubi @Gupb e
/g aranguill Jiluwpll o il ¢ljlga Gle clhaioll
illoloolly anlall JSluwpll gl/g caloaall Jsluy gf

PIN ,oi:dull caypeill jo)

Siilneillg) el jalodl ool el o) ies
sl @leis lora (1aTllg gunll g Lgy pgaiaa il
A loyjani pna adlhy/ L?JTLGU.D aalbhy

Premier

0 s 54 yu] ud] go Premier aoaa iof
ol cllooll alal lgryoi arapno ciloas aagpin
Lo anlall adodll juleo jygagiug

plaill
gl J4ai sl ciloglooll o aeonoll pylaill Liei

aliing gT aoin

pagill vl

Gldooll Julao pragill oono wilwn go
bl Jga calogleoll (o aujellg .arayn el
cliitwlg . igpialdl iedgo o)lij ap peagill
ol Byt A 1 gul ol elis go Flexi Ll
Jgoall 6a1ioll anpell calilodll L losdo ggai

Ligad pragi wilwa Sle

dilapeillg diloaill pgany Jgaa

6alclg lgitlineig Liy anlall aayeill adyig iel
oguyll @aals 2aai Gillg ATl gua go lgitoaud
clilwa gl ellwa e aarholl cayll4illg
.s)adll Liiloaag Liilaiio ¢o lopieg Sjlodimdll

AgHAa Ul liedgo Sl lgile cllbill elifog

&4jluaoldl “glaldl” adyll

L._,jg}iﬁJ_IJl liecdgo sl azynoll glaldl lel
lorag Global Transfers Jliaiilg Jluwyl alegollg
o] vl Gl o 4 o] o] oo wileaall @Gleiy
baaalearl Jluyd alagoll glail) s

Jull aol4
olaaiwly puw dols clivili pgdi loaic ,mg
clijgm 231 Gillg ey anlall apaype il calilyl

Lglda o

edall b clbidl Cudg
ayloc aoilio 340y U .ojglais sall cuagll iel
w0 aloell oiiw Sllillg .ogull yuai a gaall
lwa Gl aials] Gpreiwi aag .Sl Joell pgy

J gbi liag auaiwoll

o] elitgo auniasnll argpnoll ciloaall iod

lgoyeiarapno ciload aaypin sog s 1 ul
anlall aldaedll juleo jygagiuy (uall cllooll afal

Ly

arnasill calilgdl
apoill Lglils go ghoy ely @loti cilily ¢l el
libd! poadl i Jbedl Jusw Gle Joaiig ]

Al agmAaaidl

Cuipiidll yue dpapnell Giloaill

Cuipidll e arapnoll callolooll d0aa iod
allollalga o a1 gu] il cliyy anlall
Juawill elito) el lgoadi il 6aaioll apiyell
JUa go cuipiill jic arapmoll caloaall olaaiwdl
oam (a0 i a0 .igrislill Liedgo 6)lyj
Gubi pe liloaa | Jgogll Lol ¢lifog aoaall

Ly anlall elpaioll cailgll e arapmoll caloaall



29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun 84

>4 gT W 83gagoll asiadl gT ayiljlodl
62alg LSl el “apnll ablwll’g Juediwoell
Lgio

apsll cilogleoll
ciljlitllg cilagaiiallg) cilogloo gl @ilig sl ioi
gl piilio J4ain abuipell (aaaiell cilaalgellg
ud] i lovpsiog L?iJIg eyl elillay panlio jue
gl) auail aygpe — Jgdoo JAhuin - TRy
g sl (Jliiodl pac cudlla salad gl pliildl iy
JUiodl caloljilly a1 yul yitil dacgono @
led “aguyyndl caloglooll” auuyyn ablw sl
aolalll :Jga wulogloo yoall 1l Jliodl Jusw le
(eleviall Cawn) awningoll lgic glfg auyyell
Glloiwlg . upndl caipeill o d) . 1ol ghgoll

gl aalibdl hesg agpndl éalgandl

FAisll ggaylil
cailgll pe arapnoll culdoleill aoaa ,ieig
o JUa yo lgoaai Sill w1 yuf ] go
ao023 Jga ciloglooll (o aajoll Liuad Joidll
sHgpaldll e ago 6)luj sap Al pgalill

Jall deyag wila

Jadl aeiag glagli alila yo pgai wila lol
63210 2ilag” S0y eilagll o cgill lam .2aa0
jlodinl aemla Jall aojagll cuils Ja Lag Jadll
&i100 a1ioj 620 (10 UJJT 22y cndl (Guano
Mg jleanly 63310 aegag wilwa” (o’ lgila
wlway dacago aeyag Sl “Jadl aeyagll” alboo
Jall aeiag

Touch ID ginll aonuy

olaaiwl ¢ll ayiig lgoaai L;ﬂl aoaall iel
clilga Lle alawoll cloglnl cilony ¢s)la aynla
ciloaall Il Jgandl Juawil aigia calow gsjlas
paioll cailgll jic arapnoll

Caloaall

JN0Aa gga L_?iszj'

ayjlodiwdll lillwa gl ¢liblwa ada e
‘ay Jgoooll i lgallelg lgile abkhalaollg

iloaall o lapseg agiloidldl cullyguiill oynai ®
rarapnell calaiiollg

cala guolillg jlodiwdl calaiio ciloas pyaai e
g:alnoll

ole Jauiy ¢cloo litalle Jlc Blaall e

oAl wagyeill slai

wlwall cialnd lgoiaad rc:i..g_u_u L?_'LJI Loladll ieig
Jangll go Godll wlwall wiale ghoiyl odpl
arodapll calgiall (|

oAl wagpeill slal od)

slal J1la o Lo] 0gliiti] oy sall pall ies
ool caypoeill olal gf apeal Lol cajyoill
oAl cajpoill gT mPin Jla| oy loaic ayloall
2uan JAany

oAl waypeill slal jo

waln ogdy sall LJD.:\_LLLJI caypeill o) iel

lgs og.ay L.?iJl cullinoillg) aemngy L;,_o_a;Jl bl
olal plaatwil (131 gua go Gleall Llwall Lials
Al cagpoill

ayioll caliluadl

ole Jrooll lglany Lill cilsloicdll L ioi Lo 8ale
oul4 Laiygm a4l elaioll cailgll gl cuipiidll
ool caspoill ody gl jgroll aols gl pariwell
Loyrég agaglgull caloanll gl

"glodll wilgag “glodll Jl§au”
aic lgeni il glodll wilgag glodl JI§w lel
Ciloaall Sle arodapll calgiall oariwes Jyaanill

il pae araynll

dolaiwell cilosleill
Aohiio ganailoc clpall gan }DIgT led

appedl calbludl gi dauynll ablwll
anaill gl aylloll gl appell cilblwll Liey



29320l baugdll @il Gaw o gl il ¢liy o jan

.2023 g1igy 27 yo hluic] sjlun 85

62aioll auyell caljlodl

cliiiwl UJala 6aaioll appell caljloll alga el
03 (30 LST wied “6jlolll” aolag 6jall (ghblioll
21wl ciljlodll

paiiwoll ol

Giloaall ey pladl padiwell gl Siey

jic anapnoll caloaallg cuipiill jie araymell
il elle lglda go wapeii Sillg chaioll cailgll
) oAl cagpoill olal Jg10 dolAg joj cuila

Apodpl wilgiall plaaiwly cuod J a (cleialll

onrdill pylag

apgall ehylai go avigriall arwill i
sl el plall baall CH——OT o€ oplodl opraill
jic Lgoliwi Lillg aylodiwl (blwa) Gl

aroapll cilgiall

Lol gf alwlyoll go avigiialdl aawill Lioy
aloleo Jioai o 240 el al pisall adoll
aloleoll Jinlai yoriig loiiuwdll

2oliaoll Cuipiilll panio

oo jlgall caipoi ol cluinily pgai Ulni 640 (@9
olhi Jio agiaill juleoll (o aac groai Jla
aanio jlanl aiuwi gl Jieell (plall Jieill
aahiollg igiislll Jgagigpll ylgic gT Cdy il
Jioell Jgaa Juawijnoo Gl wapoill agiojll

640 J5 4
igHslUl gdgoll

appell ciljlodl alga o igpislill liedgo (io)
WIk) ATl gun o aillineig éaaiall

(www.hsbc.ae

c oz po
8 Jooll lgilgil elgill aya aiai pgy Sl (iey
0g.dy pg1 | clitiwl 63210l ayyell culjlolll dlga
62aioll appell wiljiloll o Sjspoll Lapnoll

e e ot Lo ayg 1] Ul arapmo albo4 ailcely
olaadll oam 4 clls

2102 2023 agaac b..n.ugJTl Gl T ol il iy ©

gl jguitioll Iam (o cja i alwiiwl jgay JI .abgaao Ggaall
gl J4ub sl L .alygai gl cilogleoll yjal jlga @l Lo aiyjai
uga alla e gT Wil pgnill sarhyiliso sanigrisl] alpug
Grdl a1 gul o] eliy go Gruwo bi gil Gle Jgpall
b.ngJil Gl T wul puil eliy ge jan .agaaell b.ngJil
llolll 1513 66. .. p s62aT0ll dgpell Ciljlol]l gpa agaaoll
aupell cljlolll capno Jud o porbiill grla ,6aaiell dappell
Sk abluw Jud go U_uu_f Hl orhiill enlag Sjapell 621i0ll
CRN: TC061923 aylloll culoaall




	UAE Personal Banking_English_Final__ 110723.pdf
	1.	Welcome
	1.1	Our terms and conditions
	1.2	Your agreement to these General Terms
	1.3	Signature specimen
	1.4	Key
	1.5	Our agreement 
	1.6	Other terms which may apply to you
	1.7	Cooling off period
	1.8	Eligibility criteria for certain Accounts
	1.9	Relocating overseas

	2.	�Payments and how your deposit Account works
	2.1	Paying cash into your Account
	2.2	Making deposits
	2.3	Will I be charged for payments into my Account?
	2.4	Giving us payment instructions
	2.5	Making payments
	2.6	When payments can’t be made from your Account
	2.7	Rejecting a Payment
	2.8	Money paid in error
	2.9	You accidently pay a wrong person
	2.10	Cancelling a Payment Instruction
	2.11	Payment Limits
	2.12	Standing Instructions
	2.13	When other people can operate your Account
	2.14	International payments 
	2.15	Exchange Rates
	2.16	We’ll give you a Debit Card with your Account 
	2.17	We’ll replace your Debit Card 
	2.18	Your Debit Card Limits 
	2.19	Using your Debit Card 
	2.20	Changing your mind after using your Debit Card
	2.21	Obey the law when using your Debit Card
	2.22	Using your Debit Card when travelling outside the UAE
	2.23	We may share information with card service providers
	2.24	ATM Currency Conversions
	2.25	Currency conversion for Debit Card purchases
	2.26	Supplementary Debit Card
	2.27	Supplementary Debit Card Holder’s information
	2.28	Supplementary Debit Card for Minors
	2.29	�Liability for transactions made by the 
Supplementary Debit Card
	2.30	Disputes with Supplementary Cardholder 
	2.31	Cheques 
	2.32	Stopping a Cheque
	2.33	Protecting your Cheques
	2.34	Undated security Cheques
	2.35	If a Cheque bounces
	2.36 We can reject a Cheque
	2.37	We can partially pay a Cheque
	2.38	�Paying a foreign currency or foreign bank Cheque 
into your Account
	2.39	If a Cheque you deposit is returned unpaid
	2.40	�Your statements, e-Advice, Transaction Confirmation 
and Valuation Reports 
	2.41	Records
	2.42	Accounts are for personal use
	2.43	Joint Accounts
	2.44	We can transfer your Account
	2.45	Dormancy or Inactivity
	2.46	Interest 
	2.47	Transactions with other Institutions
	2.48	Loss of capacity 
	2.49	Loss of life 

	3.	�Fees and Charges
	3.1	Fees and charges you’ll pay
	3.2	Taxes

	4.	�Closing, freezing or 
blocking Accounts 
	4.1	Suspension, freeze or block of Accounts
	4.2	Closing your Account
	4.3	When we can close your Account
	4.4	Court order against you or your Account

	5.	�What happens if things don’t go as planned
	5.1	Keep your Account and Digital Channels safe and secure
	5.2	Email Scams
	5.3	�Who is responsible for unauthorised payments or fraud 
on your Account?
	5.4	How to raise a complaint

	6.	Digital Channels 
	6.1	Availability of Digital Channels
	6.2	Transmission lag
	6.3	Global Transfer and HSBC to HSBC Payments
	6.4	Global View
	6.5	Our Liability

	7.	Your information
	7.1	Customer Information 
	7.2	When we can disclose your information
	7.3	What we can do with your information
	7.4	How we’ll collect your information
	7.5	The purposes we’ll process your information for
	7.6	Who we’ll share your information with
	7.7	We’ll use Credit Bureaus
	7.8	We can provide a reference to another bank about you
	7.9	Tell us if your information changes
	7.10	If your information changes and you don’t tell us 
	7.11	 If you give us someone else’s information
	7.12	How we’ll protect your information 
	7.13	About banking secrecy Laws and regulations
	7.14	�Your information when your Account is closed or your relationship with us ends
	7.15	�You can withdraw any consents, permissions or authorisations in relation to your information 
	7.16	�You have additional rights in relation to your 
Customer Information
	7.17	How we use cookies

	8.	Other important information
	8.1	We can change these General Terms 
	8.2	How to contact us
	8.3	How we’ll contact you
	8.4	Will you contact me with marketing information?
	8.5	Force majeure
	8.6	Severability of terms
	8.7	Financial Crime
	8.8	Tax Compliance
	8.9	Right of Set-Off, Debit and Enforcement
	8.10	We outsource some of our activities
	8.11	Transfer of rights
	8.12	No waiver
	8.13	Our Regulators 
	8.14	Governing Law and Jurisdiction
	8.15	Language
	8.16	Termination

	9.	�Additional terms for 
specific products
	9.1	Applying for a Non-Checking Account
	9.2	Term Deposit Accounts
	9.3	eSaver
	9.4	HSBC Flexi Account
	9.5	Minor Accounts

	 10.	Glossary

	UAE Personal Banking_Arabic_Final_110723.pdf
	1	مرحبا
	1-1	شروطنا وأحكامنا
	2-1	موافقتك على هذه الشروط العامة
	3-1 	نموذج التوقيع
	4-1 	هام
	5-1 	اتفاقيتنا
	6-1 	شروط أخرى قد تنطبق عليك
	7-1 	فترة التراجع
	8-1 	معايير الأهلية لحسابات معينة
	9-1 	الانتقال للإقامة في الخارج

	2	�الدفعات وكيفية عمل حساب الإيداع الخاص بك
	1-2	إيداع المبالغ النقدية في حسابك
	2-2	الإيداع
	3-2 	�هل سيتم فرض أي رسوم عليّ مقابل الدفعات المسددة إلى حسابي؟
	4-2 	إصدار تعليمات الدفع
	5-2 	إجراء الدفعات
	6-2 	متى يكون من غير الممكن إجراء الدفعات من حسابك
	7-2 	رفض دفعة
	8-2 	المال المدفوع بالخطأ
	9-2 	دفعت بالخطأ للشخص الخطأ
	10-2 	إلغاء تعليمات الدفع
	11-2 	حدود الدفع
	12-2 	التعليمات المستدامة
	13-2 	متى يمكن للآخرين تشغيل حسابك
	14-2 	الدفعات الدولية
	15-2 	أسعار الصرف
	16-2 	سنقدم لك بطاقة خصم مع حسابك
	17-2 	سنستبدل بطاقة الخصم الخاصة بك
	18-2 	حدود بطاقة الخصم الخاصة بك
	19-2 	استخدام بطاقة الخصم الخاصة بك
	20-2 	تغيير رأيك بعد استخدامك لبطاقة الخصم
	21-2 	الامتثال للقانون عند استخدامك لبطاقة الخصم
	22-2 	�استخدامك لبطاقة الخصم عند السفر خارج الإمارات العربية المتحدة
	23-2 	قد نشارك معلوماتك مع مزودي خدمة البطاقة
	24-2 	تحويلات العملة عبر أجهزة الصراف الآلي
	25-2 	تحويلات العملة لعمليات الشراء ببطاقة الخصم
	26-2 	بطاقة الخصم الإضافية
	27-2 	معلومات حامل بطاقة الخصم الإضافية
	28-2 	بطاقة الخصم الإضافية للقُصّر
	29-2 	المسؤولية عن المعاملات التي تمت عبر بطاقة الخصم الإضافية
	30-2 	النزاعات مع حامل البطاقة الإضافية
	31-2 	الشيكات
	32-2 	إيقاف شيك
	33-2 	حماية شيكاتك
	34-2 	شيكات الضمان غير المؤرخة
	35-2 	في حال ارتداد شيك
	36-2 	يمكننا رفض شيك
	37-2 	يمكننا دفع شيك جزئياً
	38-2 	دفع شيك بعملة أجنبية أو شيك مصرف أجنبي إلى حسابك
	39-2 	في حال قمت بإيداع شيك و عاد غير مدفوع
	40-2 	�كشوفات حساباتك، الإشعارات الالكترونية، تأكيد المعاملة وتقارير التقييم
	41-2 	السجلات
	42-2 	الحسابات مخصصة للاستخدام الشخصي
	43-2 	الحسابات المشتركة
	44-2 	يمكننا تحويل حسابك المصرفي
	45-2 	الحسابات الخاملة أو غير النشطة
	46-2 	الفائدة
	47-2 	المعاملات مع المؤسسات الأخرى
	48-2 	فقدان الأهلية
	49-2 	فقدان الحياة

	3	�الرسوم والمصاريف
	1-3 	الرسوم والمصاريف التي ستدفعها
	2-3 	الضرائب

	4	�إغلاق الحسابات، تجميدها أو حظرها
	1-4 	تعليق الحسابات، تجميدها أو حظرها
	2-4 	إغلاق حسابك المصرفي
	3-4 	متى يمكننا إغلاق حسابك المصرفي
	4-4 	أمر المحكمة ضدك وضد حسابك المصرفي

	5	�ماذا يحصل في حال لم تسر الأمور حسب المخطط له
	1-5 	حافظ على آمان وسلامة حسابك وقنواتك الرقمية
	2-5 	البريد الالكتروني الاحتيالي
	3-5 	�من المسؤول عن الدفعات غير المصرح بها أو الاحتيال على حسابك؟ 
	4-5 	كيفية تقديم شكوى

	6	القنوات الرقمية
	1-6 	توافر القنوات الرقمية
	2-6 	التأخر في الإرسال
	3-6 	�التحويلات العالمية Global Transfers ودفعات إتش إس بي سي الي إتش إس بي سي HSBC to HSBC Payments
	4-6 	خدمة  الرؤيا العالمية Global View
	5-6 	مسؤوليتنا

	7	معلوماتك
	1-7 	معلومات العميل
	2-7 	متى يمكننا الإفصاح عن معلوماتك
	3-7 	ما يمكننا فعله بمعلوماتك
	4-7 	كيف سنجمع معلوماتك
	5-7 	الأغراض التي سنقوم من أجلها بمعالجة معلوماتك 
	6-7 	مع من سنتشارك معلوماتك
	7-7 	سنتعامل مع مكاتب المعلومات الائتمانية
	8-7 	إعطاء معلومات مرجعية لبنوك أخرى حولك
	9-7 	أخبرنا عن أي تغيير في معلوماتك
	10-7 	إذا تغيرت معلوماتك ولم تخبرنا
	11-7 	إن قمت بإعطائنا معلومات شخص آخر
	12-7 	كيف سنحمي معلوماتك
	13-7 	بشأن قوانين وأنظمة سرية المعلومات المصرفية
	14-7 	ما يحدث لمعلوماتك عند إغلاق حسابك وانتهاء علاقتك معنا
	15-7 	�يمكنك سحب أي موافقات أو تصاريح أو تفويضات فيما يتعلق بمعلوماتك
	16-7 	لديك حقوق إضافية تتعلق بمعلوماتك كعميل
	17-7 	كيف نستخدم ملفات تعريف الارتباط

	8	معلومات هامة أخرى
	1-8 	يمكننا تغيير هذه الأحكام العامة
	2-8 	كيف يمكنك الاتصال بنا
	3-8 	كيف نتصل بك
	4-8 	هل ستتصلون بي لتقديم معلومات تسويقية؟
	5-8 	القوة القاهرة
	6-8 	قابلية فصل الأحكام
	7-8 	الجريمة المالية
	8-8 	الالتزامات الضريبية
	9-8 	حق المقاصة والخصم والتنفيذ
	10-8 	الاستعانة بمصادر خارجية للقيام ببعض أنشطتنا
	11-8 	نقل الحقوق
	12-8 	لا تنازل
	13-8 	الجهة التنظيمية
	14-8 	القانون الحاكم والاختصاص القضائي
	15-8 	اللغة
	16-8 	الإنهاء

	9	�شروط إضافية خاصة بمنتجات معينة
	1-9 	التقدم بطلب لحساب غير جارى
	2-9 	حسابات الودائع لأجل
	3-9	حساب التوفير الالكتروني eSaver
	4-9 	حساب Flexi من إتش إس بي سي
	5-9 	حسابات القُصّر

		10	المصطلحات




