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HSBC Bank Middle East Limited
Key Facts Statement - Cash Instalment Plan

This document is for information purposes, summarising key product features, and is not intended to
replace any terms and conditions.

PRODUCT DESCRIPTION AND KEY FEATURES

Description

A Cash Instalment Plan (CIP) is a facility that allows you to transfer a portion of your HSBC Credit Card limit in cash
to either your UAE HSBC bank account(s) or non-HSBC accounts that you may hold with other selected UAE banks
(which are denominated in AED currency) and repay it by Equal Monthly Instalments (“EMI”) over a fixed term and
with a fixed interest rate. Cash Instalment Plans are only available where you are transferring to your own account.

Key Features

You may apply for a CIP if you hold an HSBC credit card, an AED current or savings account with HSBC or another
selected bank in the UAE, and you have available credit limit that covers the amount you are applying to transfer,
including applicable fees and interest.

A minimum of AED 3,000 and a maximum of 80% of your available Credit Card limit can be transferred using a CIP.
CIP repayments are over a fixed tenure of between 6 and 48 months.

Eligibility will be determined according to your financial history and current circumstances including data available
on Al Etihad Credit Bureau where applicable. We will communicate the applicable interest rate, CIP fee, early
settlement fee, the term of your CIP and the monthly instalment amount before you proceed with the CIP.

Once your application is approved we aim to credit the money in your bank account within 2-5 business days.

Your available credit card limit will be reduced by the amount of your CIP outstanding balance plus the total amount
of interest payable (whether charged or not) and any fees or charges payable.

Your CIP outstanding balance will be included as part of your credit card statement.

For fuller details refer to the Cash Instalment Plan terms and conditions available on our web site at
https://www.HSBC.ae/CIP.

WHAT YOU PAY - INTEREST/PROFIT RATES, FEES AND CHARGES

Interest Rate /Annual Percentage Rate (APR)

Cash Instalment Plans have an Interest Rate p.a./ Annual Percentage Rate starting from 0.00% to 29.88%.

We will confirm to you the applicable interest rate and the amount and number of your Equal Monthly Instalments
(EMI), which will depend upon the CIP tenure you have selected, before you proceed with the Cash Instalment
Plan. Your EMI will become part of your monthly minimum credit card repayment. Your CIP balance will be included
as part of your credit card statement.

The actual rate you pay will be dependent on the tenure / term of your plan, your individual circumstances, internal
policies and promotional offers available from the Bank. We will apply the interest rate on a monthly basis to your
outstanding CIP balance as it reduces each month (i.e. as you pay each scheduled Equal Monthly Instalment). The
amount of interest you pay, as a proportion of your EMI, will decrease each month as your CIP balances reduces.
The remainder of your EMI will be principal repayments. This is known as reducing balance method. The applicable
interest rate is fixed for the duration of the Cash Instalment Plan. We calculate and accrue interest on the basis of
your CIP tenor in months at the CIP interest rate communicated to you. The interest charge is applied to your CIP
balance on each statement date of your credit card during the CIP term and is included, as part of your EMI, in your
monthly payment due for the relevant statement cycle.


https://www.hsbc.ae/credit-cards/cash-instalment-plan/
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Fees and Charges

The following is a summary of some of the applicable fees and charge (for all other applicable fees and charges,
please refer to the Schedule of Services and Tariffs, available on our website www.HSBC.ae):

- A processing fee of AED ZERO will be charged for the CIP.

- A Late Payment Fee of AED 230 (AED 241.5 inclusive of VAT), per instance of a late or missed EMI.

Where you transfer you CIP balance outside of HSBC, you may be charged fees by the receiving bank — please
contact them to find out more information.

Fees will be treated as a regular retail purchase, added to your card balance and will accrue interest at the purchase
interest rate for your card if not paid in full by your next payment due date.

What if you repay your cash instalment plan early?
An early settlement fee of ZERO % will be payable, applied to the outstanding CIP principal balance amount,
subject to a maximum fee of AED ZERO and a minimum fee of AED ZERO.

YOUR RIGHT TO CANCEL

You have a b Business Day cooling-off period starting on the Business Day after you enter into the CIP Terms. This
means that whilst we will immediately process your CIP request (including the transfer of funds) as soon as we
approve your application, you may cancel the CIP during this period and without charge. We will refund any fees
we have charged you, for example the Cash Instalment Processing Fee/Booking Fee, and we will not charge you
any interest due from you under these Terms. We will not be able to refund any fees charged by another bank
where we have transferred funds outside of HSBC upon your request. Once funds have been transferred outside
of HSBC, we are unable to retrieve them for you. Before exercising your right to cancel, you must repay your CIP
balance and any other amounts outstanding in connection with your CIP. This means that you will not be able to
cancel the CIP if there is an outstanding balance. You may cancel your CIP after your cooling off period has expired
but we will treat this as an early settlement (see below) and we will not refund any fees or waive any interest
charges (see ENDING YOUR AGREEMENT EARLY below).

ENDING YOUR AGREEMENT EARLY

We only accept payments to fully repay your outstanding CIP balance, we cannot accept part over payments. You
will need to contact us first on the number at the back of your Card so we can advise you how much you will need
to pay and by when if you wish to repay before your next instalment is due. After you have made the payment you
will need to contact us again so we can allocate your payment, otherwise it may be applied towards your credit
card balance. We will calculate the interest due for the month you are repaying on a pro-rata basis, this amount
will be added to your card balance and will fall due for payment in your next monthly statement. You may need to
pay an early settlement fee (details can be found in the WHAT YOU PAY - Fees and Charges section above). Please
visit our Schedule of Services and Tariffs on www.HSBC.ae for all applicable fees and finance charges. We will not
refund the CIP Processing Fee/Booking Fee or any other fees or charges charged by another bank where we have
transferred funds outside of HSBC upon your request.

WHAT ARE YOUR PRIMARY OBLIGATIONS?

The Terms and Conditions applicable to your Agreement with us, which will be provided to you for review before
you sign, set out the terms of the contract between us including your obligations to us and ours to you. In this
section we describe the primary obligations applicable to this Product, these include: -

» You are transferring the CIP amount to your own account (within our outside HSBC)
» You must repay the CIP by Equal Monthly Instalments over the term of the CIP;

» You must fully repay the CIP within the CIP term;
>

Your EMI will form part of your monthly minimum repayment due for your credit card which amount you must
pay every month on time;

» You must ensure that correct information is provided to HSBC about the beneficiary account (account number,
IBAN, receiving bank’s name and address);

P not to exceed credit limit;

» you must ensure HSBC continues to have updated contact information in case HSBC wants to contact you for
any missed payments but not able to get through.
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This is not a comprehensive list of your obligations, for fuller details refer to your HSBC Personal Banking
Terms and Conditions (UAE), HSBC Credit Card Agreement Terms, Online Banking Terms and Conditions, the
Cash Instalment Plan Terms and Conditions, and our Schedule of Services and Tariffs, all of which can be
found on our website at www.HSBC.ae. You will be expected to meet all of your obligations throughout the
duration of your Agreement and there will be consequences if you do not (see Fees and Charges and Key
Risks sections).

SECURITY/GUARANTEES/COLLATERAL/CO-SIGNATORY - WHAT DO WE REQUIRE?

No security/guarantee/collateral/co-signatory is required for booking a CIP. Any existing security you may have
provided for your Credit Card will apply to this product

CHANGES TO YOUR TERMS AND CONDITIONS

We reserve the right to make changes to your Cash Instalment Plan Terms and Conditions after you have signed
them immediately where we are required to do so under Laws or applicable Regulations or by providing you with
60 days' advance notice if the change is for one of the specified reasons set out in the Cash Instalment Plan terms,
for example, a change to the method we use to calculate fees, charges and interest; a change to make the terms
and conditions clearer to you; or a change for your benefit.

We may also change any applicable fees and charges included in the Schedule of Services and Tariffs (or introduce
new fees and charges, or remove them) by providing you with 60 days’ notice.

We'll treat your non objection or continued use of your CIP as your acceptance of the changes. At any time during
the term of your CIP, if you are unhappy with any changes made by us you have the option to end the CIP in
accordance with the early settlement conditions set out in the Cash Instalment Plan terms.

WHAT ARE THE KEY TERMS?
KEY LIMITATIONS

You will not be able to apply for a CIP if the cash instalment amount and the total interest to be charged
on the CIP for the full duration will exceed your available credit card limit.

Once the CIP has been approved, the cash instalment amount, any applicable fee and the total
interest payable on the CIP (whether or not this has been billed) will be deducted from your
available credit limit. This means that at any time during the term of your CIP, your available credit
limit must be sufficient to cover the outstanding Cash instalment amount, any applicable fee and
the total interest payable. Your credit limit will be restored as each Equal Monthly Instalment is
made.

Funds cannot be transferred to all the banks in the UAE. During the processing of the CIP we will let
you know about the banks where HSBC can transfer funds to help guide you into providing the right
information. CIP can be transferred only to your UAE HSBC bank account(s) or non-HSBC accounts that
you may hold with other selected UAE banks.

HSBC will create policies that will implement a minimum and a maximum amount of the CIP provided
to customers. Your plan may have a different value due to your personal circumstances and the
conduct of your accounts with HSBC or by information obtained by the Al Etihad Credit Bureau.

You cannot make partial overpayments, if you do we will automatically treat this as a payment towards
your credit card and not your CIP balance.

If your Credit Card is closed or cancelled, your CIP will become immediately due and payable and you
will need to ensure it is fully repaid before your Credit Card account is closed.
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WARNING

KEY RISKS

What if | miss a payment?

You must pay your EMI every month throughout the CIP term. If you miss a payment, we will ask you
to pay the missed EMI in the next cycle together with the upcoming EMI. If you fail to make a payment
for two consecutive months, your outstanding CIP balance will then be converted to a Cash Advance
which means it will be added into the total outstanding of your card and will be due in the subsequent
monthly statement. Your outstanding amount will be subject to the cash advance interest/fee, which
can be found on our Schedule of Services and Tariffs on www.HSBC.ae. We will not charge you interest
on accrued interest when you miss your EMI repayment. Late payment fees and additional charges may
be applicable (see WHAT YOU PAY).

Your Card Account may also go into arrears and we will report this to credit references agencies which
may impact your credit rating and limit your ability to access financing in the future. We, or debt
collection agents, may also take legal action to recover your outstanding amount, and we may enforce
any other security you have provided to us, for example, encashing your security cheque. We are also
entitled to use any monies in accounts you hold with us to meet your payment obligations. Please refer
to the HSBC Credit Card Agreement Terms and the Schedule of Services and Tariffs, available on our
website at www.HSBC.ae.

We accept no liability arising out of any delay in transferring the CIP funds or rejections / returns by
the beneficiary bank, for example, where the account number(s), IBAN or any other details you have
provided are incorrect or incomplete, where there are changes in your available credit limit since the
time you applied for the CIP, or where the beneficiary bank delays the transfer or does not accept
our request. Penalties and Fees may be applied if there is an error or omission in providing correct or
incomplete payment information and may cause a rejection of, or delays in the transfer. We shall not be
held liable for any potential fees, charges or loss.

CIP is designed for AED transfers only however in case you transfer to a non-AED account, the amount
you receive will depend on the foreign currency conversion charges and applicable fees the receiving
bank may charge and we have no control over that.

It is important that you meet the CIP Terms before and during your CIP. The following may apply in case
you do not:

- We will not be able to process your CIP. We may also cancel it if disbursement has not taken place
and you will lose any fees you have paid us;

- If you miss a repayment - please see ‘what if | miss a payment’ above for more information;

- We may demand immediate repayment of your CIP. Interest, fees and charges will continue to accrue
until you have fully repaid us and this will result in you paying more.

YOUR RIGHT TO COMPLAIN

If we do not deliver the standard of service you expect or if you have a concern, the easiest way to make a complaint
is by emailing us at contactus.me@HSBC.com. Alternatively, you can contact our call center number on the back of
your card. Further details of our complaints process can be found on our website. If we are unable to resolve your
complaint to your satisfaction you may complain to the Central Bank of the UAE

Warning statement:

You may have to pay penalties if you pay off a loan/financing early. If you do not meet the repayments/
payments on your loan/credit card/financing, your account will go into arrears. This may affect your credit
rating, which may limit your ability to access financing in the future.

Refinancing your loans/financing may take longer to pay off than your previous loan/financing and may result
in paying more in interest/profit.


mailto:contactus.me@hsbc.com
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Electronic Signature Disclaimer
By signing below you acknowledge and agree the following:

» that where you provide acceptance or consent in an electronic form' (“Electronic Consent”), this shall constitute
your legal acceptance as if you had provided your acceptance and/or signature in writing;

» that all relevant laws and regulations applicable to the acceptance of contracts via electronic methods will apply
and you acknowledge that the Bank's records as to any such form of Electronic Consent shall be binding and you
will not challenge them on the basis that they are available only in electronic or digital format; and

» that no certification authority or other third party verification is necessary to validate your Electronic Consent and
that the lack of such certification or third party verification will not in any way affect the enforceability of your
Electronic Consent or the validity of terms and conditions between you and the Bank.

including the use of digital or electronic signatures and, indications of acceptance by ticking a check box on
electronic forms or digital platforms.

Name (Main Applicant): ... Name (Joint Applicant): ...,
SIgNATUIE: L SIgNATUIE: Lo
DAt DAt o

© Copyright. HSBC Bank Middle East Limited 2023 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the

U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: CC032922.
Effective Date: 25 January 2023.
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