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HSBC Bank Middle East Limited
Key Facts Statement - HAYAH Group Life Insurance

PRODUCT/SERVICE DESCRIPTION AND KEY FEATURES

Description The HAYAH Group Life Insurance Policy (Group Life Insurance Policy) is a decreasing term
insurance plan that provides insurance cover in the event you are unable to pay your HSBC
home loan instalments as a result of your loss of life. The insurance provider is HAYAH
Insurance Company P.J.S.C., a company registered in the UAE (HAYAH). HSBC home loan
provider is HSBC Bank Middle East Limited (HSBC).

Key Features The Group Life Insurance Policy covers death due to any cause and includes passive war risk
and terrorism cover, refer to KEY TERMS and LIMITATIONS and KEY EXCLUSIONS below. No
other cover is provided.

HAYAH is the underwriter of this insurance product. HSBC is the distributor. HSBC is also the
policyholder and the beneficiary under the Group Life Insurance Policy (which means benefits
are paid to HSBC in the event of a claim).

In the event of your loss of life, the outstanding debt in principal plus interest, charges and any
other overdue amount unpaid under your HSBC Home Loan, as at the date of death, would be
paid by HAYAH to HSBC up to a maximum coverage of AED 35,000,000. There is no maturity
benefit with this product.

WHAT YOU PAY - INSURANCE PREMIUM, FEES AND CHARGES

Monthly Each Insured Borrower (for Joint Borrowers the rates apply to each life insured) pays from 0.0044%
Insurance to 0.1255%* applied to the outstanding balance under your HSBC Home Loan each month.
Premium Rate

*Premium rates may change if medical tests are required. Premium rates may also change for
home loans in excess of eight million Dirhams (AED 8,000,000).

The insurance premium will be collected by HSBC monthly with your HSBC Home Loan
monthly repayment.

Premiums must be paid in United Arab Dirhams (AED).

HSBC receives commission from the insurance company for insurance that is purchased
through the Bank. This commission is paid directly by the insurance company.

YOUR RIGHT TO CANCEL

You have the right to a cooling-off period after you have signed your insurance agreement which means you may
cancel your insurance cover under the Group Life Insurance Policy during this cooling-off period and you will not
be charged. Your cooling-off period is 5 complete working days commencing from the day after the date you sign
your Home Loan Agreement (your Offer Letter). If you wish to cancel during your cooling off period, you should
contact your HSBC Home Finance Manager. HSBC will notify the insurer. If you do choose to exercise your right
to cancel your Group Life Insurance cover, HSBC will not be able to proceed with your Home Loan application
unless you provide an alternative individual life insurance policy (assigned to HSBC) from one of our approved
providers. You may end your Group Life Insurance cover after your cooling off period has expired but you may be
charged for your time on cover (see below for information about how you can end your cover during the term of
your Home Loan Agreement).

ENDING YOUR AGREEMENT EARLY

You have the right to end your Group Life Insurance cover at any time during the term of your Home Loan
Agreement by giving the Bank 30 days’ advance notice and providing us with an alternative individual life
insurance policy (assigned to HSBC) from one of our approved providers. Instructions how to end your Group

Life Insurance cover can be found in section 10 of our Home Loan Insurance Terms and Conditions which will be
provided to you for review and signing before your Home Loan Agreement (your Offer Letter) can be finalized. The
Home Loan Insurance Terms and Conditions can also be found on our website (www.hsbc.ae).

WHAT ARE YOUR PRIMARY OBLIGATIONS?
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If you wish to apply for cover under the Group Life Insurance Policy, you must complete the insurer’s medical
questionnaire and their application form so that they may assess your eligibility for cover. You must do this before
your Home Loan Agreement (your Offer Letter) can be finalized. You must provide true and complete information
and statements as required when answering the insurer’s questions. You must also sign our Home Loan Insurance
Terms and Conditions, available on our website (www.hsbc.ae) and which will be provided to you for review before
you sign your Home Loan Agreement. Our Home Loan Insurance Terms and Conditions describe your obligations
to us and ours to you in relation to Group Life Insurance cover. In this section we describe your primary obligations
to us: -

» Life insurance is a mandatory requirement for HSBC Home Loans, we will not be able to proceed with your
Home Loan application without this requirement being met.

» If you select and pay for insurance cover under the Group Life Insurance Policy, you must maintain that cover
throughout the term of your HSBC Home Loan OR arrange alternative individual life insurance and provide a
valid policy (assigned to HSBC) with one of our approved insurance providers in accordance with the terms of
your agreement with us.

» You must pay us the monthly insurance premium (see above WHAT YOU PAY) with your HSBC Home Loan
monthly repayment on the dates they are due until you have paid off the whole Home Loan debt or, if earlier,
you replace your insurance cover under the Group Life Insurance Policy with an alternative individual life
insurance policy.

» If you are jointly borrowing under the HSBC Home Loan, Group Life Insurance cover must be in place for the
borrower/borrowers on whose income/s the home loan application is/are based.

This is not a comprehensive list of your obligations, for full details refer to our Home Loan Insurance Terms and
Conditions. You will be expected to meet all of your obligations throughout your period of cover.

CHANGES TO YOUR TERMS AND CONDITIONS

We reserve the right to make certain changes to our Home Loan Insurance Terms and Conditions after you have
signed them, these are permissible changes. We will always give you at least 60 days’ notice before we make a
permissible change unless the change is required by law or regulation to take effect sooner. Refer to the Home
Loan Insurance Terms and Conditions and your HSBC Personal Banking Terms and Conditions (UAE) available on
our website (www.hsbc.ae) for further details.

WHAT ARE THE KEY TERMS AND LIMITATIONS?
KEY TERMS and LIMITATIONS

Minimum age at entry: twenty-one (21) years.

Maximum age at entry: sixty-four (64) years
Maximum age of coverage:

1. Seventy (70) years - Self-employed and salaried
2. Seventy-five (7b) years - UAE Nationals.
Maximum Home Loan Tenor: 25 years

Property jurisdiction: UAE

The maximum Sum Insured in aggregate, per life insured, shall not exceed thirty-five million Dirhams (AED
35,000,000).

Cover will cease on the earlier of the following events: -

1. You reach the age of 70 years or 75 years if you are a UAE National;

2. Payment of your loss of life (death) claim is made;

3. You fully settle your Home Loan with HSBC;

4. HSBC cancels your Home Loan or your Home Loan becomes delinquent due to your failure to pay your
Monthly Payments (as defined in your Home Loan documentation);

5. Any fraud, misstatement or concealment by you in relation to your application for cover or your enroliment

under the Group Life Insurance Policy, or in relation to any claim, which event will invalidate your cover.
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KEY TERMS and LIMITATIONS (Cont.)
There is no maturity benefit with this product.

In case of early termination of your Home Loan, no refund of insurance premium will be made. You will remain
cover until the expiry of the covered month (i.e. until the day the next monthly premium would have been due).

No refund of insurance premium is due following your death.

Passive War Risk Cover and Terrorism means: Cover against death (or permanent disability) occurring as a direct
or indirect consequence of War & Terrorism, where the insured member is not an active participant. The Term
“War" includes but not limited to: Invasion or acts perpetrated by foreign enemies (whether war be declared

or not), hostilities, civil war, martial law or declaration of a state of siege, state of siege or any of the events or
causes which determine the proclamation or maintenance of martial law or state or siege, civil disobedience,
general mobilization, revolution, usurpation of power (military or politically), insurrection, rebellion, mutiny, riots,
civil commotion, revolution, conspiracy, mutiny, strike, pillage, any kind of military projectile or explosive including
booby trapped vehicles or objects, cannon shells, rockets or other weapon of war, whatever their origin and

type, any act unlawful act perpetrated by armed individual be they members of political, military or paramilitary
organizations or parties or not and be they acting on their behalf or on behalf of any other organizations.

The term “Terrorism” as used herein, shall mean an activity that satisfies both of items below:

1. Involves a violent act or an act dangerous to human life, tangible or intangible property or infrastructure,
causing damage to property or injury to persons, or a threat thereof; and

2. Appears to be intended to intimidate, coerce or incite a civilian population or inflict economic loss or disrupts
any segment of a local, national or global economy; or Influence, protest, intimidate or coerce against the
policy or conduct of a government by any means, including mass destruction, murder, kidnapping, hijacking,
hostage-taking.

“Active participant” in war-like operations means an active member of the military forces e.g. Army, Navy, Air
Force, Territorial Army or Police or any other special forces activated by Government or other public authorities to
defend law and order in case of a war or warlike operation, or any other person who takes up arms in an active or
defensive role. The term Active Participant includes but not limited to participation in opposition forces in conflicts,
civil commotion, revolution, and insurgency or any similar situation.

KEY EXCLUSIONS
No benefit will be payable should the claim event occur directly or indirectly due to the following:

1. Active participation in war, warlike operations (whether war is declared or not, conventional,
biological, chemical or nuclear), invasion, acts of foreign enemies, hostilities, acts of terrorism,
terrorist sabotage, rebellion, mutiny, civil commotion, civil war, revolution, insurrection, military
or usurped power, martial law, embargo or any act committed by any person or persons for the
purpose of overthrowing a government by violent force or to influence political decision making.
Terrorism (suspected or proven) shall be understood to include the consequences of hostage taking,
drive-by shooting, planting of bombs and any other forms of physical violence.

2. In the event of loss, damage, cost or expense directly or indirectly caused by, contributed to by,
resulting from or arising out of or in connection with biological, chemical or nuclear explosion,
pollution, contamination and/or fire following thereon.

3. The insurer will not cover the borrower or pay any benefits if to do so would involve a breach of
any laws or regulations or applicable sanctions, prohibition or restriction under United Nations
resolutions, the European Union, UK or US or any other jurisdictions where the insurer transacts its
business.

4. When a borrower is individually underwritten and accepted for cover, any claim arising from any
disease or medical impairments not declared in the Application Form / Health Declaration / Medical
Questionnaire shall be excluded.

5. A sickness or illness directly or indirectly attributed to the condition of Acquired Immune Deficiency
Syndrome (AIDS), or any AIDS related illness or virus HIV.

6. Flight of the insured borrower in any kind of aircraft except as a fare-paying passenger in an aircraft
operated on a regular schedule by an incorporated common carrier for passenger service over its
established air route, or he is transported as a patient or injured or attendant or hostess with an
ambulance or rescue-aircraft or helicopter.
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KEY EXCLUSIONS (Cont.)

7. Suicide while sane or insane.

8. Self-destruction or self-inflected injury, while sane or insane.

9. Chronic alcoholism or abuse of alcohol or abuse or addiction to drugs.

10. Participation in any professional sport or any sport involving a motor engine (including rallies),
boxing, scuba or skin diving, parachuting or hang-gliding, horse racing and mountain climbing.

11. Military service in the armed forces or security forces of any country or authority.
12. Any psychiatric, mental, or nervous disorder.

The Passive War Risk and Terrorism cover described above under KEY TERMS will not apply, and no
benefit will be payable if at the time of occurrence, the Insured Borrower(s) is directly or indirectly:

1. Taking an active participation in any of the above-mentioned events,
2. Engaged in any quarrel or dispute whether armed or not,

3. Resisting arrest,
4

Member of any armed force or serving in any armed force or member of any police or security or
bodyguard services,

5. Travelling a country or an area where the British Government Foreign and Commonwealth Office
advises against ‘all travel’ there; or

6. Remains in a country or an area for more than 28 days from the date of change of status where the
British Government Foreign and Commonwealth Office advises against ‘all travel’ there; or

7. Travelling to a country or an area where the British Government Foreign and Commonwealth Office
advises against ‘all but essential travel’ and stays for more than 28 days from the date of change of
status or date of travel.

8. lIraq, Afghanistan, Syria.

KEY RISKS:

What if you do not keep up with your monthly insurance payments for insurance cover under the Group
Life Insurance Policy?

If you do not keep up your payments, your insurance cover under the Group Life Insurance Policy will
lapse. However, HSBC may (but is not obliged to) either: -

e pay to the insurer the monthly insurance cost on your behalf and recover the amount paid plus our
service charge from your next Home Loan monthly payment or your credit balance held with HSBC;
or

¢ take out a standalone life policy in its favour to cover the insured risks under the lapsed cover
(referred to as “Replacement Policy Cover”) and recover the costs of the Replacement Policy Cover
from your next Home Loan monthly repayment or your credit balance held with HSBC plus, if
applicable, any service charge disclosed in our schedule of services and tariffs available on our
website at www.hsbc.ae

The service charge will continue so long as your monthly insurance payment remains outstanding. For
the avoidance of doubt, the costs cannot be reversed once paid or accrued.

If your insurance cover under the Group Life Insurance Policy lapses your Home Loan will be uninsured
in the event of your loss of life. In addition, as it is a condition of your Home Loan Agreement to
maintain valid life insurance you will be in breach of your Home Loan Agreement. If that happens,
HSBC may proceed to enforce your Home Loan Agreement terms and any security you have provided,
including any legal mortgage on your property. Refer to Clause 11 of the Home Loan Terms and
Conditions available our website (www.hsbc.ae) for further details.
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YOUR RIGHT TO COMPLAIN

The easiest way to make a complaint is by emailing us at contactus.me@hsbc.com or by completing the form
available online.

If you are unhappy with the response you've received, you can escalate your complaint to our Customer Experience
team, who will look into the matter further for you. You can also contact our Customer Experience team by email

at customerexperienceuae@hsbc.com or write to Customer Experience Team, HSBC Bank Middle East Limited, PO
Box 66, Dubai, UAE.

If we are unable to resolve your complaint to your satisfaction you may complain to our regulator: the Central Bank
of the UAE (www.centralbank.ae).

I/We acknowledge receipt of the above document.

© Copyright. HSBC Bank Middle East Limited 2022 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the

U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: MOR032622.
Effective Date: 15 February 2023.
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