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HSBC Bank Middle East Limited

Key Facts Statement - variable and fixed-rate home loan

This document is for information purposes, summarising key product features, and is not intended to
replace any terms and conditions.

Product/service description and key features
Description

We provide Home Loans to finance the purchase of your property. This could be financing for Resale, Resale
Balance Transfer, Balance Transfer, Last Payment Finance, Equity Release Loan and Top Ups. You'll be required to
make monthly payments during the repayment period consisting of interest and principal until all amounts under
the loan are fully repaid. You will need to provide us with security.

Key Features
We offer different types of Home Loans products:

» The 3 month AED EIBOR based rate Home Loan product: is a variable rate home loan comprised of the 3
month AED EIBOR (updated quarterly), and a fixed HSBC margin.

P The Fixed Interest Rate Home Loan product: is comprised of a fixed interest rate period (either 1,2, 3 or b years),
followed by a variable rate period where the interest rate is comprised of the 3 month AED EIBOR (updated
quarterly) and a fixed HSBC margin.

P Green Home Loans: available on properties that are LEED Platinum or Gold Certified and for Fixed Interest Rate
and 3 month AED EIBOR Variable Home Loans.

We will provide you with a yearly account statement.

What you pay - interest/profit rates, fees and charges

> 3 MONTH AED EIBOR (Variable) HOME LOAN > FIXED INTEREST RATE HOME LOAN

Annual Percentage Rate (APR): APR is the Annual Percentage Rate which is inclusive of the annual interest rate
(based on a reducing balance basis), in addition to the processing fees applicable based on the maximum tenure
permissible for the product.

APR Representative Example (for illustration purposes only and excludes any insurance premiums):

Starting from which is a Home Loan Starting from which is a Home Loan
interest rate + 0.02% the amortized processing fees interest rate + 0.02% the amortized processing fees
(0.5% over 25 years) (0.5% over 25 years)

Interest/Profit Rate you pay:

P  Your Mortgage Lending Rate is made up of two P We calculate interest on the daily outstanding balance
components, 3 Month AED EIBOR and the HSBC of the Home Loan Debt. Interest is payable monthly
Margin D Interest is calculated on the basis of a 365-day

P We calculate interest on the daily outstanding calendar year and accrues daily
balance of the Home Loan Debt. Interest is payable P During the Fixed Interest Rate Period: The interest
monthly rate will remain fixed for the fixed interest rate period

P Interest is calculated on the basis of a 365-day i.e. 1,2,3, or 5 years.
calendar year and accrues daily b During the Variable Interest Rate Period: Your

P> We will review your Mortgage Lending Rate on 1st Mortgage Lending Rate is made up of two components,
January, 1st April, 1st July and 1st October of every 3 Month AED EIBOR and the HSBC Margin.

year (or where such date falls on a non-Working

: _ i We wiill review your Mortgage Lending Rate on 1st
Day, then the review will take place the next Working

January, 1st April, 1st July and 1st October of every

Day). year (or where such date falls on a non-Working Day,
P If the 3 Month AED EIBOR rate has changed on the then the review will take place the next Working Day).
review date, then we will amend your Mortgage b Ifthe 3 Month AED EIBOR rate has changed on the

Lending Rate to reflect this. The prevailing 3 month
AED EIBOR can also be found in the Schedule of
Services and Tariffs. The rate will remain fixed until
the next review date. The HSBC Margin remains
fixed during the loan term and can be found in the
Home Loan Agreement.

review date, then we will amend your Mortgage Lending
Rate to reflect this. The prevailing 3 month AED EIBOR
can also be found in the Schedule of Services and
Tariffs. The rate will remain fixed until the next review
date. The HSBC Margin remains fixed during the loan
term and can be found in the Home Loan Agreement.
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Fees and Charges:
The following is a summary of some of the applicable fees and charges. For details of all applicable fees and
charges, please refer to the latest Schedule of Services and Tariffs, available on www.hsbc.ae.

Arrangement Fee: arrangement fee up to 1% (1.05% inclusive of VAT) of the loan amount (charged once) for all
transaction types (except Balance Transfer). For Balance Transfer, arrangement fee of AED 2,625 (inclusive of VAT)
will be charged (these fees are charged once and non-refundable).

Valuation Fee: AED 2,625 (including 5% VAT) (charged once and non-refundable).

Registration fees: payable to the relevant Land Department when registering the mortgage; please refer to the
relevant Land Department for up to date fee details (charged once and non-refundable).

Early Settlement Charge: applicable if you early settle the loan within the period mentioned in the Schedule of
Services and Tariffs (charged once and non-refundable).

1% (1.05% inclusive of VAT) on the outstanding loan amount or AED 10,000 (AED 10,500 inclusive of VAT),
whichever is less.

[llustrative example:

P If an outstanding loan amount of AED 900k is settled, then the early settlement charge would be 1% of
AED900k = AED 9K

P If an outstanding loan amount of AED 1.1m is settled, then the early settlement charge would be 1% of
AED1.1m = AED 11K, however due to the maximum payable limit, you would not pay more than AED 10K in
this scenario.

Over payment: No charge for overpayments of up to 25% of the outstanding loan amount (calculated at the time
of the first overpayment in that calendar year) per calendar year subject to a minimum overpayment amount of
AED 25,000 on top of your usual monthly instalment. If you exceed your 25% allowance then 1% (1.05% inclusive
of VAT) on the excess amount, or AED 10,000 (AED 10,500 inclusive of VAT), whichever is less will be charged
(charged each time, non-refundable).

Default interest rate: prevailing interest rate set-out in your home loan agreement on all overdue payments.
Your right to cancel

P You have a 5 Working Day cooling-off period starting on the next Working Day after you sign the Agreement.
This means that you may cancel the Agreement during this period without penalty and we will refund the
Home Loan Arrangement Fee. We will not refund any fees we have paid to third parties on your behalf, such as
Valuation fees and Group Life Insurance premiums.

P You may also waive your cooling-off period. If you do so, the terms of the Agreement and the HSBC Home
Loan Terms and Conditions will be immediately effective and binding. If you have not waived your cooling off
period, and wish to proceed after the cooling off period has expired, you must contact us and provide your
instructions to proceed with the Agreement. We will only proceed when we have confirmed your instructions.
If you do not contact us, we will assume you do not wish to proceed, and your Agreement will automatically
expire on the expiry date set out in the Agreement, and we will not refund the Home Loan Arrangement Fee.

Ending your agreement early

You may end your agreement with us by, for example, closing your account, at any time but there may be penalties
to pay if you are closing an account early (see above Fees and Charges for early settlement/withdrawal). If you do
wish to end your agreement you should contact us by sending an email to mortgage.team@hsbc.com or call
Phone: 800-HOUSE (46873). You will need to repay all outstanding balances and to pay any fees or charges that
have accrued.

What are your primary obligations?

The Terms and Conditions applicable to your Agreement with us, which will be provided to you for review before
you sign, set out the terms of the contract between us including your obligations to us and ours to you, including
but not limited to the following:

» Drawdown must take place within 2 months of the date the Agreement is issued;

P Pay all outstanding amounts, fees and charges as and when they fall due. You must make monthly payments
(comprising of interest and principal) on the due date until the outstanding amounts under the loan are fully
repaid;

P Provide us with security (first ranking legal mortgage registered at the relevant Land Department) over the
financed property in the form we require. You must also comply with all obligations imposed by the security,
and take any steps we require to register and/or protect our security. We will retain the original Title Deed to the
property until your home loan is fully repaid and closed;


http://www.hsbc.ae
mailto:mortgage.team@hsbc.com
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P Have valid life and property insurance policies with one of our approved insurance providers before drawdown
and maintain these throughout the term of the loan. Property insurance must insure against all usual risks to
its full replacement value (or at a minimum, the outstanding balance of the home loan for apartments). Life
insurance must be assigned to HSBC and cover the outstanding balance of the Home Loan in the event of your
death. You will procure that we are shown as loss payee on the face of the policy in such form as we require.

If you fail to maintain a life or property insurance, we will take one out for our benefit and collect the premiums
from you;

P Provide a property valuation report from one of our preferred providers at the time of application;

P Immediately inform us if your circumstances change, or if any information you provided during your application
are incorrect;

» Keep the property in good repair and condition, and obtain our written consent to make any modifications or
lease the property. You must not carry any business activity at the property. You'll need to pay all service and
maintenance fees and contractual payments to the developer on time; and

P For leasehold properties: you must notify us immediately where amounts owing under the lease remain unpaid
and ensure you comply with all tenant obligations under the lease.

This is not a comprehensive list of your obligations, for full details refer to our Home Loan Terms and Conditions
and the Agreement. You will be expected to meet all of your obligations throughout the duration of your loan.

Security/guarantees/collateral/co-signatory — what do we require?

Security (a first ranking legal mortgage) registered at the relevant Land Department over the financed property,

in the form we require and Signed and undated security cheque of equivalent to loan amount. We may present
this for payment if your monthly payments are overdue. If you have insufficient funds in your account to pay the
full cheque amount when presented, we will need to report this to the UAE Central Bank and you may also face
criminal or civil liability under applicable laws and regulations. We will notify you at the time of making you an offer
if we require additional security, or the security stated above in a different form.

Changes to your terms and conditions

We reserve the right to make certain changes to your Agreement, Terms and Conditions after you have signed
them, these are permissible changes. We will always give you at least 60 days’ notice before we make a
permissible change unless the change is required by law or regulation to take effect sooner. We'll treat your non
objection, or continued use of the home loan, during the notice period as your acceptance to these changes. Please
refer to Clause 12 of the Home Loan Terms and Conditions (available on www.hsbc.ae) for further details.

What are the key terms?
KEY LIMITATIONS: Our home loans are only available:
P If you are aged between 21 and 65 years; Minimum tenure of 5 years and Maximum Tenure of 25 years

P If you have a minimum monthly income of AED 15,000; and for a minimum loan amount of AED 50K for Top up
and for other transactions AED 350K. Applications are subject to eligibility criteria and our internal policies.

WARNING:
KEY EXCLUSIONS:

Non-residents - If you live outside of the UAE, you may still be able to apply for a home loan to buy a property here.
You'll need to be an HSBC Premier customer, or be eligible for an account for your home loan repayments.

KEY RISKS:

Below is a summary of some risks you should be aware of. More information is available in the HSBC Home Loan
Terms and Conditions and Offer Letter.

What if the interest rates go up? Monthly payments could be considerably different if your Mortgage Lending
Rate changes. E.g., if your Mortgage Lending Rate increases, this will result in larger monthly payments being due,
however if your Mortgage Lending Rate decreases, this will result in smaller monthly payments being due.

For Fixed Interest Rate Home Loans: What if the interest rate during the Variable Interest Rate Period is
higher than the Fixed Rate Interest Rate Period, or if the interest increases during the Variable Interest

Rate Period? There is a risk that your Mortgage Lending Rate could increase at the start of and/or during the
Variable Interest Rate Period resulting in larger monthly payments.

What if your income goes down? You will still have to repay the Home Loan if you lose your job or if illness
prevents you from working. We trust that you will give due consideration to your source of income, in particular
taking into consideration any other debt obligations you may have and making sure you have sufficient financial
resources to support your current or future lifestyle expenditure.
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If your Home Loan is secured over a Property which is a Last Stage Payment Finance Facility: You will still
have to make monthly payments, pay any other fees and charges and interest (and possibly principal payments)

will continue to accrue at the Mortgage Lending Rate regardless of whether construction, completion or the
handover of the property is delayed, cancelled or otherwise for any other reason, and regardless of whether, for any
reason, you are not satisfied with the property.

Leasehold properties: You will still have to make monthly payments, pay any other fees and charges, and interest
will continue to accrue at the Mortgage Lending Rate in the event that your interest in the property expires or is
terminated for any reason.

Life and Property insurance: If you fail to maintain the insurance policies and/or the assignment of these
insurance policies referred to in Home Loans Terms and Conditions, we may (but are not obliged to) either take out
policies in favour of us, to cover these risks, or make the premium payment on your existing policies on your behalf.
You will be required to pay us an amount equal to the cost of these premiums/policies and we will be entitled to
deduct such amount from any account you hold with us. These costs cannot be reversed once paid or accrued.

Refinancing of your existing loans (Balance Transfer): You will still have to make monthly payments, pay

any other fees and charges, and interest will continue to accrue at the Mortgage Lending Rate irrespective of any
dispute you have with the seller/your existing home loan provider, and whether or not you have obtained title to the
property.

[t is important that you meet the terms and conditions of your home loan before and during the term of your loan. If
you don't then:

A) we will not disburse your loan. We may also cancel your loan if disbursement has not taken place and you will
lose any fees you have paid us; B) where you do not keep up with your repayments, we may take legal action to
recover your outstanding amount and this may result in you losing your property. We may also enforce any other
security you have provided to us, for example security cheques. Your home loan account will also go into arrears
and we will report this to credit references agencies which may impact your credit rating and therefore limit your
ability to access financing in the future. We are also entitled to use any monies in accounts you hold with us to
meet your payment obligations; C) fees and charges may be applicable, for example we may charge you penalties
if you fully settle your loan early. Further details can be found in the Schedule of Services and Tariffs; and/or D)
we may demand immediate repayment of your loan and no further amounts will be disbursed. Interest, fees and
charges will continue to accrue until you have fully repaid us; E) For more information please refer to your Home
Loan Terms and Conditions, Offer Letter and Schedule of Services and Tariffs.

You will be liable for the cost of appointing a debt recovery agent, any related expenses we incur and our
legal costs.

Your right to complain

The easiest way to make a complaint is by emailing us at contactus.me@hsbc.com or by completing the form
available online.

If you are unhappy with the response you've received, you can escalate your complaint to our Customer Experience
team, who will look into the matter further for you. You can also contact our Customer Experience team by email

at customerexperienceuae@hsbc.com or write to Customer Experience Team, HSBC Bank Middle East Limited, PO
Box 66, Dubai, UAE.

If we are unable to resolve your complaint to your satisfaction you may complain to our regulator: the Central Bank
of the UAE (www.centralbank.ae).

Warning Statements

If you do not keep up your repayments/payments, you may lose your property. You may have to pay
penalties if you pay off a loan/financing early.

If you do not meet the repayments/payments on your loan/financing, your account will go into arrears.
This may affect your credit rating, which may limit your ability to access financing in the future.
Refinancing your loans/financing may take longer to pay off than your previous loan/financing and may
result in paying more in interest/profit.

Name (Main Applicant): ..o Name (Joint Applicant): . ...
SIgNATUIE: SIgNatUre: L
DAt DAt

© Copyright. HSBC Bank Middle East Limited 2023 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank
of the U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN:
MORO021523. Effective Date: 20 February 2023.
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