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HSBC Bank Middle East Limited

Key Facts Statement - UAE Secured Personal Loans

PRODUCT/SERVICE DESCRIPTION AND KEY FEATURES

Description P Secured Personal loans are granted to customers to finance and cover any unexpected
expenditures, or to take advantage of any offer / opportunity without having to liquidate
funds tied into a Term Deposit.

Loan Limit up to 90% of the Term Deposit (TD)

Loan term up to 36 months (3 years)

Granted in the same currency as the TD

Fixed payment schedule ensures that the debt is paid down over time

No credit life insurance required

Fixed rate loan with monthly instalments comprising principal and interest
No arrangement fee

No early settlement fee

Eligibility

You can apply for a Personal Loan if you:

Key Features

vV VvVVvVvVVVvVYy

P are a UAE national or resident
P are between 21 and 65 year's old
P have a current account with HSBC and holding a Term Deposit

Final approval of your loan facility is subject to meeting other internal policies, satisfactory
documentation and credit bureau checks.

WHAT YOU PAY - INTEREST/PROFIT RATES, FEES AND CHARGES

Annual APR is the Annual Percentage Rate which is inclusive of the annual interest rate based on
Percentage Rate reducing balance plus the processing fees which is divided on the maximum tenure permissible
(APR) for the product as per the applicable terms and conditions.

(The figures Annual Percentage Rate(APR) — for guidance and illustration purposes only:

are examples

for guidance Interest Rate Arrangement Fee Annual Percentage Rate

and illustration 4.35% NIL 4.35%

purposes only) Final interest rate may vary depending on the loan tenure and internal eligibility criteria.

Interest/Profit rate Interest Rate: Will be advised at the time of application. Tentative APR is 4.35%.

you pay Currently we do not charge arrangement fee and early settlement fee for Secured Personal
Loans. For latest information on fees and charges please refer to our Schedule of Services and
Tariffs available on our website www.hsbc.ae

P Annual Percentage Rate is quoted on a reducing rate which is fixed throughout the loan tenor.
P Interest is calculated on the basis of 365-day calendar year and accrues daily.

P We apply the interest rate to your loan balance as it reduces each month (i.e. as you pay
each scheduled instalment). Interest is payable monthly.

Below in an example, if you are a Premier customer having a Term Deposit with HSBC and
taking a loan amount of AED 250K

Financed Amount (Principal) AED 250,000
Interest Rate 4.35%
Loan Term 36

Date of 1st installment 1-Jan-22
Annual Percentage Rate (APR) 4.35%
Total Interest Payable AED 17,119
Total Amount Payable AED 267,119

Fees and Charges Currently we do not charge arrangement and early settlement fee for secured personal loan.
For all other applicable fees and charges, please refer to the Schedule of Services and Tariffs
available on our public website (www.hsbc.ae).


http://www.hsbc.ae
https://www.hsbc.ae/content/dam/hsbc/ae/docs/en/uae-schedule-of-services-and-tariffs.pdf
http://www.hsbc.ae

HSBC Bank Middle East Limited - Key Facts Statement - UAE Secured Personal Loans

YOUR RIGHT TO CANCEL

If you change your mind about the Loan, then you may cancel it. You have a 5 Working Day cooling-off period starting
on the next Working Day after you sign the Secured Personal Loan Terms and Conditions. This means that you may
cancel the Loan Agreement during this period.

During the cooling-off period we will advance the loan funds and register the Security, marking it against your
pledged Term Deposit Account. Before exercising your right to cancel, you must repay your Loan in full. You will not
be able to cancel the Personal Loan Agreement if the Loan has an outstanding balance. Upon cancellation we will
cancel the Security registration.

If you are using your Loan as a top up of an existing Loan (Top Up), then we will not advance the loan funds to you
until the first to occur of: (i) the expiry of the cooling off period or (ii) your waiver of the cooling off period. If you waive
your cooling off period, the terms of the Loan Agreement will be immediately effective and binding. If you choose

to cancel the Loan Agreement early but after the expiry or waiver of the cooling-off period, the terms described in

the Secured Personal Loan Terms section 12 — Early Settlement will apply, including any applicable early settlement
charges.

ENDING YOUR AGREEMENT EARLY

You may end your agreement early with us (after the cooling-off period) by, for example, settling the total outstanding
amount due on your loan account. If you do wish to end your agreement you should contact us on +9714 331 4496
(from inside and outside UAE) or visit any of the nearest branches. You will be expected to repay all outstanding
balances and to pay any fees or charges that have accrued.

WHAT ARE YOUR PRIMARY OBLIGATIONS?

The Secured Personal Loan Terms and Conditions applicable to your Agreement with us, which will be provided to
you for review before you sign, set out the terms of the contract between us including your obligations to us and ours
to you. In this section we describe the primary obligations applicable to this Product.

P You must continue to ensure there is sufficient balance each month in your account for the monthly repayments
to be collected successfully;

P You must make the Instalment on the dates they are due until you have paid off the whole of the Loan. If at the
Repayment Date or after enforcement of the Security we do not receive the whole of the Secured Loan Debt, you
will still be liable to pay us the remaining Secured Loan Debt.

P You must give us the Security i.e. Term Deposit (and, in the event of any change of law, regulation or
circumstance, any additional forms of security that we may request) in the appropriate form(s) that we require.
The Agreement is conditional upon you having given us the Security.

P Where you have provided Security over the Term Deposit Account, we will place a complete block on funds equal
to the Account Block Value (the “Account Block”). Such funds will be pledged in our favor. This means that you
will not be able to withdraw or transact with such funds during the Repayment Period. Please refer to the General
Terms for the conditions which govern your Term Deposit Account.

P You undertake to notify us if any of the information that you have given us in respect of your Loan application
changes during the Loan period and to provide us with any additional or updated information that we may
require, which may include evidence to support your proposed purpose for use of the Loan funds. You must also
pay our reasonable costs and expenses if we have to enforce the Secured Personal Loan Terms against you. This
includes fees and charges of lawyers and collection agencies.

P keep bank account details/passwords/stationery, etc. secure and not share with anybody else.

This is not a comprehensive list of your obligations, for fuller details refer to your Secured Personal Loans Ts&Cs.
You will be expected to meet all of your obligations throughout the duration of your Agreement.

It is important that you comply with all terms and conditions applicable to your Secured Personal Loan
at all times, if you do not you may be subject to additional fees and charges, Account restrictions or we
may even close your Account or end your relationship with us. Additionally, any outstanding balance on
your Secured Personal Loan may become immediately due and we may initiate debt recovery for overdue
payments including legal action and reporting this to the Credit Bureau which may impact your credit
rating and future borrowing ability. We may also enforce our rights against the pledged Term deposit
security and any other security you have provided to us as may be applicable.

SECURITY/GUARANTEES/COLLATERAL/CO-SIGNATORY - WHAT DO WE REQUIRE?

You must provide us security over the Term Deposit Account and we will place a complete block on funds equal to
the Account Block Value. Such funds will be pledged in our favor. This means that you will not be able to withdraw
or transact with such funds during the Repayment Period. Please refer to the General Terms for the conditions which
govern your Term Deposit Account.

The Account Block will only be released once the Secured Personal Loan Debt has been fully repaid.
CHANGES TO YOUR TERMS AND CONDITIONS

We reserve the right to make certain changes to your Agreement Terms and Conditions after you have signed them.
These are permissible changes. We will always give you at least 60 days’ notice before we make a permissible change
unless the change is required by law or regulation to take effect sooner. Refer to your Secured Personal Loan Term
Conditions for full details of what is a permissible change and how we will notify you.



HSBC Bank Middle East Limited - Key Facts Statement - UAE Secured Personal Loans

WHAT ARE THE KEY TERMS?

KEY LIMITATIONS Eligibility
You can apply for a Personal Loan if you:
P are a UAE national or resident
P are between 21 and 65 year's old

P have a current account with HSBC and holding a Term Deposit

Final approval of your loan facility is subject to meeting other internal policies, satisfactory
documentation and credit bureau checks.

WARNING

KEY EXCLUSIONS ) Blacklisted Customers
P Delinquent customers
P Non-resident customers

WARNING

KEY RISKS Please refer to your Terms & Conditions for a detailed overview of the conditions which will
result in an event of default. In case there is an event of default, HSBC will make a formal
demand for payment from you in writing;

P Late or missed payments could affect your credit rating, which can make getting credit
more difficult. This may lead to legal action to recover the debt.

P Where you have provided Security over a Term Deposit Account and following an Event of
Default your Loan becomes immediately due and payable, we will be entitled to debit the
Term Deposit Account with an amount equal to the Account Block Value. Such action does
not affect any other rights available to us under the Agreement, these terms and conditions
or at law to recover the full Secured Loan Debt and we will not be responsible or liable for
any losses, applicable break fees or penalties that arise as a result of early termination of
the Term Deposit Account.

P If we reasonably suspect that the Loan funds and/or any other facility or account you
have with us is/are being used in relation to fraud, money laundering, violation of
international sanctions or any other criminal activity (including financial crime), we will
have the right to demand the immediate payment of the entire unpaid balance of the total
amount of the Loan.

P You agree that we can share information with credit reference agencies/bureaus and use
information available from public sources to verify your identity and suitability for a Loan.

P In case of default, you agree that we may provide appointed collection agents and other
third parties (inside the UAE or abroad) any information or documents relating to your
accounts and products held with us.

P If you have money in a Sole Account or Joint Account with us; and owe us money on your
Loan that is due and payable but remains unpaid, we can use all the money you have with
us to reduce or repay the amount or debt you owe us. This is our right of “set-off”.

YOUR RIGHT TO COMPLAIN

The easiest way to make a complain is by emailing us at contactus.me@hsbc.com or by completing the form
available online.

If you are unhappy with the response you've received, you can escalate your complaint to our Customer Experience
team, who will look into the matter further for you. You can also contact our Customer Experience team by email at
customerexperienceuae@hsbc.com or write to Customer Experience Team, HSBC Bank Middle East Limited, PO
Box 66, Dubai, UAE.

If we are unable to resolve your complaint to your satisfaction you may complain to our regulator: the Central Bank of
the UAE (www.centralbank.ae).

Name (Main Applicant): ..o Name (Joint Applicant): ...,
SIgNATUIE: SIgNATUIE:
DAt DAt

© Copyright. HSBC Bank Middle East Limited 2022 ALL RIGHTS RESERVED. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording,
or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E, regulated by the Central Bank of the

U.A.E for the purposes of this promotion and lead regulated by the Dubai Financial Services Authority. CRN: FRM071122.
Effective date: 26 September 2022.


http://www.centralbank.ae
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