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Important Information :aolm culogloo

You need to read this document (Personal Loan
Terms). It sets out the terms and conditions on
which we agree to provide you with a personal loan
(Loan) along with the application form for your Loan
(Application Form) and HSBC Personal Banking
General Terms and Conditions (UAE) (General
Terms). The Application Form, these Personal Loan
Terms and the General Terms together make up your
loan agreement with us (Loan Agreement). If there is
any inconsistency between these Personal Loan Terms
and the General Terms, these Personal Loan Terms
shall prevail. The General Terms can be found online at
www.hsbc.ae.
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It is really important that you read these Personal Loan
Terms, along with the General Terms, in their entirety
before you agree to them. When you agree to the Loan
Agreement, it will create a legally binding agreement
between you and us. You may take these Personal
Loan Terms home to read (or, if you are applying
online or over the telephone, you can take time to read
it through in detail, either online or in printed form,
together with the General Terms) before you agree to
It.
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You acknowledge that you have read, understood and
agree to the Loan Agreement, and any changes to it,
either by signing a paper application form or a personal
loan acknowledgment form referring to these Personal
Loan Terms or by using an electronic checkbox
within your online application. You agree that this
electronic method of acceptance shall constitute your
acceptance of the Loan Agreement, and changes to it,
as if you had accepted in writing and all relevant laws
and regulations applicable to acceptance of contracts
via electronic methods will apply.
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If you change your mind about the Loan then you may
cancel it within seven (7) days of the submission of
your Application Form and we will not charge you an
Early Settlement Fee (detailed below). However, in
order to cancel your Loan, you must return the Loan
amount disbursed to you in full and you will still be
charged the Arrangement Fee (detailed below). If
you do not return the Loan amount to us in full, we
will be unable to effect your cancellation instruction,
and we will proceed to treat the Loan as if it had not
been cancelled by you and these Personal Loan Terms
will continue to apply to any amount of the Loan that
remains outstanding.
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e Missed or late payments on your Loan could lead to
extra interest being payable which will mean that the
debt will grow and you will have to pay extra charges.
Persistent late or missed payments could affect your
credit rating, which can make getting credit more
difficult. In the worst case it may lead to legal action to
recover the debt.
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e You must provide us with an undated security cheque
(Security Cheque). If you write a Security Cheque
and you do not have sufficient funds in the relevant
account when that Security Cheque is presented for
payment (or your account is closed or blocked — see
the General Terms for more information), you could
face civil and/or criminal liability and even a prison
sentence under UAE law.
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Glossary vhlboell apwo

This section sets out the meanings of some of the words
and phrases we use in these Personal Loan Terms. We
may also use defined terms from our General Terms —
there is a glossary in the General Terms that you can refer
to if you are unsure about the meaning.
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Administration Fee: means the fee we charge to arrange
each Payment Holiday Month that you avail, as detailed
on the Schedule of Services and Tariffs.
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Application Form: means any application form (either
in paper form or online) you complete in order to apply
for a Loan

g Jau a lol) wlb aagoi le ol iwdb aagei
oaaill Jal yo allobiwl pgai (cuipill pc 194l gl
LJDJ_GL_.,J_CJQ_DJJ_ll_LLb_I

Arrangement Fee: means the fee we charge to arrange
your Loan, as detailed on the Schedule of Services and
Tariffs
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Buy out: means where you use your Loan (or part of it) to
settle an existing loan you have with another lender — see
clauses 50 to 53 below for further details
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Confirmation Letter: means the letter we provide you
prior to the commencement of your Payment Holiday,
which confirms the start/end date of your Payment
Holiday Month.
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Early Settlement Fee: means the fee we charge if you
decide to settle your Loan before the end of its period, as
detailed on the Schedule of Services and Tariffs
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General Terms: means the Personal Banking General
Terms and Conditions (UAE), as amended from time to
time (available at www.hsbc.ae)

caloaall aolell plaadllg bgpill ioi :dolall hgpddll
lgiony (6aaioll aupell ciljlodl) amaill ayaynoll
(www.hsbc.ae bullll lc 6pagio) adl (ua o alaeoll

Instalments: means the periodic instalment payments
you must make in order to repay your Loan
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Loan Agreement means (together) these Personal Loan
Terms, the General Terms, the Application Form and any
other terms we notify to you from time to time that govern
your Loan
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Loan Details: means the information about your
Loan (for example, the Loan Period and amount of the
Instalments), which is either set out in a schedule to your
Application Form or is available to print as part of your

online application process
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Loan Period: means the loan period as set out in
the Personal Loan Application Details and Customer
Declaration form, unless otherwise amended by us in
writing.
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Loan Schedule: means the schedule you may request
from us at any time that shows the amount and frequency
of repayments you must make over the Loan Period and
what proportion of those repayments comprise interest
and principal
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Payment Holiday: is a feature you may request during the
Loan Period (subject to eligibility) whereby your Instalment
will be postponed until the immediate subsequent month.
See clause 9 for more details.
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Payment Holiday Application Form: means any
application form (either in paper form or online) you
complete in order to apply for a Payment Holiday.
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Payment Holiday Month: means the period as specified
in your Confirmation Letter, during which an Instalment
due has been postponed.
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Personal Loan Terms: means the terms and conditions
in this document, as amended and re-named from time
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Reducing Balance Method: means the way your
interest rate is calculated, which is on a monthly basis on
the remaining outstanding loan amount — - see clause 9
for more details
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Renewal: means your loan continues in force and effect
on the same agreement for a new period — see clauses 38
to 40 below for more details
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Salary Account: has the meaning given to it in clause 1
below
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Salary Transfer Loan: has the meaning given to it in
clause 1 below
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Schedule of Services and Tariffs: means the latest
schedule of services and tariffs showing our fees and charges
applicable at any given time, available at www.hsbc.ae
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Security Cheque means a cheque that you provide to us
in accordance with clause 7 below by way of security for
the Loan. For more details about how we may use your
security cheque, please see clause1b below
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Top Up means where you apply to “top up” your existing
Loan with an additional borrowing amount (i.e. in addition
to your existing outstanding loan amount) — see clauses
41 to 44 below for more details
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Us or We means HSBC Bank Middle East Limited of P.O
Box 66, Dubai, United Arab Emirates
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Working Day means any day when the banks in the
UAE are open for business (usually Saturday to Thursday,
excluding public holidays)
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Loan Description

1. Your Loan is a Fixed Rate Loan with monthly
instalments (Instalments) comprising principal and a
fixed rate of interest as detailed below. Your Loan may
be either:
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() A Salary Transfer Loan, which means that your Loan
will be paid from the HSBC account that your salary is
transferred to (Salary Account) and you will provide
us with a salary transfer letter from your employer in
the format that we require; or

0o eloyd 2o pivw ail Slhadily Jigai go yayd |
bwa") adl] elily Jigai ol Sall HSBC eliy calun
caildl igai wilbay elloc aga liagjiwg ("ailyl

gl lglbi il aeynlly

A Non-Salary Transfer Loan, which means that your
Loan will be paid from an account which we will agree
with you (Payment Account) and we may insist that
you open an HSBC account for this purpose.
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You agree that we may debit the Instalments, the
Arrangement, the Administration Fee and any other
applicable fees and charges from your Salary Account or
Payment Account, as and when they arise.

2. When we have received, processed and approved
your Loan application then;
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() If the Loan is a Salary Transfer Loan, we will pay the
Loan funds into your Salary Account;
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If the Loan is a non-Salary Transfer Loan, we will pay
the Loan funds into your Payment Account.
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3. Inreturn, you must pay us:
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a. the Arrangement Fee (detailed above); and
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b. the Instalments in full and cleared funds as and when
they arise; and
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any other sums payable under these Personal Loan
Terms and fees and charges detailed on our Schedule
of Services and Tariffs.
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. The Loan Details sets out what you will need to pay
during the Loan Period. However, if at any time during
the Loan Period you wish to confirm any of the
details in relation to your payments and charges then
you can contact our call centre (number available at
www.hsbc.ae),check your online statement in your
personal internet banking or come into a branch or
customer service unit. If you request, we can provide
you with a Loan Schedule which will confirm the
amount of your Instalments and will show you how
the Loan (both the interest and the principal) is paid
during the remaining Loan Period. The Loan Schedule
may change during your Loan Period if there are
any changes made to your Loan, for example, if you
default on your Instalment repayments, if you top up
your Loan or if you avail a Payment Holiday — it is your
responsibility to request a new Loan Schedule if there
are changes made to your Loan.
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. Your final Instalment may be different, and significantly
higher or lower than the other Instalments payable
during your Loan. This may happen, for example where
(i) your previous Instalment was due on a non-working
day and therefore paid on a later date; (ii) interest has
accrued on the additional day in the leap year; (iii)
where you elect to pay your first Instalment after a
period of one month; or (iv) where you have elected
for a Payment Holiday. We would therefore encourage
you to request a Loan Schedule from us (as detailed
above) or to contact us closer to the end of your Loan
Period so that we can advise you of the details.
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. You agree and acknowledge that the payment of the
Loan into your Salary Account or Payment Account
shall be at our sole discretion and is subject to:
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Satisfactory verification by us of the information and
documentation that you have provided to us, including
your personal and employer address and contact
details;
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Satisfactory verification by us of your home country
contact details;
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Satisfactory verification by us that you are a resident of
the UAE and hold a valid residency visa;
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No change in your circumstances or the information
that you have provided to us from the date of your
application until the time of payment of the Loan
funds into your Salary Account or Payment Account.
For example, you must tell us the full details of any
other liabilities you have, as we need this information
in order to comply with applicable regulations;
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e Us being satisfied that the use of the Loan funds
will not breach any applicable laws or regulations or
international financial sanctions obligations; and
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e Usbeing satisfied with the outcome of any creditbureau
check we may conduct as part of your application.
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7. You must provide us with an undated Security Cheque
at the time of agreeing to the Loan Agreement for an
amount that we request but which will not exceed
one hundred and twenty per cent (120%) of the total
principal value of the loan. There is more information
about Security Cheques in our General Terms, which
you should read before agreeing to the Loan Agreement.
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8. You agree to notify us if any of the information that
you have given us in respect of your Loan application
changes during the Loan Period and to provide us with
any additional or updated information that we may
require, which may include evidence to support your
proposed purpose for or use of the Loan funds.
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Payment Holiday

9. You are entitled to apply for a Payment Holiday by
submitting the Payment Holiday Application Form to
us. A Payment Holiday shall be at our sole discretion
and subject to our eligibility criteria (which may change
over time), satisfactory receipt of any documentation
we have requested from you and your compliance
with these terms. We reserve the right to withdraw any
Payment Holidays if any of the information you have
submitted to us, or your circumstances change, such
that you are no longer eligible,or we do not receive the
Administration Fee. Subject to our approval, you may
avail a maximum of two Payment Holiday Months in
any one year of your Loan Period.
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How it works:

You will be charged an Administration Fee (non refundable)
for each Payment Holiday Month availed, which we
will deduct from your account as instructed before the
Payment Holiday. If you have insufficient funds, we wiill
not be able to proceed with your Payment Holiday.

| RPN TR, TL
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Prior to the commencement of your Payment Holiday we
will send you a Confirmation Letter, setting out the start
and end date of your Payment Holiday Month. We wiill
also send you a revised Loan Schedule which you should
read carefully to ensure you understand how this feature
works, and the Instalments due from you. You are unable
to cancel your Payment Holiday once we have issued a
Confirmation Letter.
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The number of Instalments due from you, and therefore
your Loan Period, will increase each time you avail a
Payment Holiday. The period by which this is extended
will depend upon factors including (i) your existing Loan
Period, and (ii) the number of Payment Holidays you have
availed. At the end of the Payment Holiday Month you will
be required to resume payment of your Instalments.
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Interest will continue to accrue during the Payment Holiday
and will be collected in your next Instalment. The amount
of your next Instalment will not increase as a result of
this, but this will change how we allocate your Instalment
against Interest and capital.
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The portion of the outstanding capital unpaid during the
Payment Holiday Month will continue to accrue interest
during the remainder of your Loan Period. As a result, you
will be required to pay a higher amount of interest over the
course of your Loan.
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We will continue to report your usual Instalments to the
Al Etihad Credit Bureau even during the Payment Holiday
Month where your Instalment is postponed.
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You agree that any Security Cheque you have provided
to us shall continue to apply where you have taken a
Payment Holiday.

10.Interest is calculated on the basis of a 365 day calendar
year and accrues daily. We apply the interest rate to
your Loan balance as it reduces each month (i.e. as
you pay each scheduled Instalment). This means that
the amount of interest that you pay, as a proportion of
your monthly Instalment, will decrease over the Loan
Period as the Loan balance reduces.
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11.At the beginning of the Loan we work out the total
interest amount you will pay over the whole period of
your Loan using the Reducing Balance Method, and
we then add this to your outstanding loan amount in
order to calculate your monthly Instalments so that
we can make your Instalments equal during the Loan
Period.
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12.The total amount of the Loan (principal and interest),
calculated in accordance with clause 10 above, is
calculated on the assumption that all payments of
Instalments are made on time and that the Loan
Agreement is not ended early (i.e you don't settle the
Loan in full before the end of the Loan Period).

13.If you are late paying any amount due under the Loan
Agreement or you miss any payments, we will continue
to charge you interest on the overdue outstanding
loan amount at the interest rate specified in your Loan
Details from when the payment was due until payment
is received in full. This means that you will pay more
interest over the Loan Period than if you had made the
payments on time as agreed in accordance with the
Loan Agreement.
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14.You must also pay our reasonable costs and expenses
if we have to enforce these Personal Loan Terms
against you. This includes fees and charges of lawyers
and collection agencies.
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15.We have the right to appoint collection agents and

other third parties (inside the UAE or abroad) to take
action to collect any amounts due to us from you. You
agree that we may provide them with any information
or documents relating your accounts and products
held with us (either in your sole name or held jointly).
The collection agents and other third parties shall have
the right to take any appropriate action on our behalf
in order to recover any outstanding amounts and this
may include contacting you.
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16.1f:

NERE

You fail to pay the Instalments or any other amounts
payable under this Loan Agreement as they fall due; or
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You stop having your salary transferred to us to the
Salary Account (if you have Salary Transfer Loan); or
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You have left the UAE and/or no longer have a valid and
up to date passport, UAE residency visa or Emirates 1D
card; or
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You die; or
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You are declared bankrupt or have similar proceedings
taken against you; or
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You fail to repay money due or otherwise break any
term of any other agreement between you and HSBC
Bank Middle East Limited or any other member of the
HSBC Group; or
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We find that any fact or information which you provided
to us, or representation made to us by you, or on your
behalf, was materially incorrect or misleading; or
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\We reasonably believe you are no longer using the Loan
for the purpose you advised us of in your Application
Form; or
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You send or attempt to send the Loan funds to or use
the Loan funds in a country subject to international
financial sanctions, or for criminal activity (including
financial crime), fraudulent activity or money
laundering; or
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You fail to settle your existing loan using your Loan
funds (in the case of a Buy Out) — see clause 51 below
for further details; or

If we became aware of any legal or regulatory reason
why we cannot continue to lend to you and/or service
your Loan; or

If we suspect money laundering, fraud or any other
financial crime has been committed in respect of
any accounts you hold with us or we believe that the
continued operation of any accounts you hold with us
would breach international financial sanctions.
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Then:

‘ual

these will all be considered an event of default and we
will make a formal demand for payment from you in
writing;
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we will have the right to demand immediate payment
of the entire unpaid balance of the total amount of
the Loan or in the event of your death we may file
a claim against your heirs for recovery of the entire
unpaid balance and/or apply our right of set-off (see
the General Terms for more information);
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you authorise us to complete the date on the undated
Security Cheque that you have provided and present
the Security Cheque for payment and/or to enforce our
rights under any security that we hold in respect of
your debt under the Loan Agreement. If the Security
Cheque does not cover the full amount owed to us (i.e.
if there is a shortfall after presentation of the Security
Cheque for payment) then you still must pay us any
additional sums that are owed and you may be subject
to civil and/or criminal proceedings against you.
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17.1f we reasonably suspect that the Loan funds and/or any

other facility or account you have with us is/are being
used in relation to fraud, money laundering, violation
of international sanctions or any other criminal activity
(including financial crime), we will have the right to
demand the immediate payment of the entire unpaid
balance of the total amount of the Loan.
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18.You agree that we may disclose information about you

or your conduct in respect of the Loan to licensed credit
reference agencies, if full repayment or proposals for
repayment satisfactory to us (at our discretion) are not
received at the time of our making demand for full
repayment.

Early Settlement

19.You are entitled to repay amounts due under the Loan

Agreement partially or in full at any time by giving us at
least 3 Working Days’ notice. You can give us notice in
writing or by calling our call centre (number available
on www.hsbc.ae). You will need to pay all amounts
owed to us under the Loan Agreement if you wish
to terminate the Loan Agreement. You may request
a revised Loan Schedule from us to understand the
impact of the early payment on your Loan. You agree
that we are entitled to charge you the relevant charges
for early settlement and partial payment, which are set
out in the Schedule of Services and Tariffs available at
www.hsbc.ae. These charges may change from time
to time, so please consult the latest schedule.

Relaxing the Terms of the Loan Agreement

20.If at any time we choose not to apply the strict terms

of the Loan Agreement, this shall not be a waiver or
amendment of the terms and we shall not be prevented
from applying the strict terms of the Loan Agreement
at a later date.
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Changing the Instalment Dates

21.We may change your Instalment payment dates where
we reasonably consider that it is necessary to do so
(e.g. if it is better to align your Instalment payment
date to your salary payment date).

22.1f you fail to pay your Instalments then we may add
those outstanding sums, including any additional
interest, fees and charges, onto your final Instalment
at the end of your Loan. This could mean that you pay
a significantly larger payment than your usual monthly
Instalment at the end of your Loan. If you are having
difficulty paying your Instalments due under the
Loan Agreement then you should immediately
contact us by calling our customer call centre or
coming into a branch.

Set Off (using money in one account to meet a

debt on another account)

23.1f you have money in a Sole Account or Joint Account
with us; and owe us money on your Loan that is due
and payable but remains unpaid, we can use all the
money you have with us to reduce or repay the amount
or debt you owe us. This is our right of “set-off".
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24 .\We will not normally tell you before we apply our right
of set-off but we will tell you as soon as reasonably
practical after we have done so.
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25.Please refer to the General Terms for more information
in relation to our right of set-off.
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26.You authorise us to apply any salary payment or other
payment credited to your Salary Account or Payment
Account towards your Instalments when they are due
and payable.

Assignment / Transfer of Rights
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obligations in relation to the Loan Agreement to another
authority, bank or financial institution without having
to obtain your further consent for such assignment or
transfer. You agree to sign any documentation upon our
request to give effect to any such transfer or assignment
and consent to us sharing information in respect of
your Loan Agreement with any potential transferee or
assignee.
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27.You cannot assign or transfer any of your rights or | cliloljill gl vlagan Jigai gl uc Jjlll clidey U PV
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your Loan in the event of your death.
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29.In addition to the General Terms, which details how we
will deal with your information:
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(i) You agree that we may disclose your information to
any third party in order to verify the information that
you have provided to us, including contacting your
employer to verify your employment status and any
other information in connection with your employment;
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(i) You agree that we can share information with credit
reference agencies/bureaus and use information
available from public sources to verify your identity
and suitability for a Loan;
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(i) You agree that when you apply for a Loan (or any other
credit facility with us) then as part of your application
and during the Loan Period, we may, on an ongoing
basis, request reports from credit reference agencies/
bureaus to assess your ability to meet your financial
commitments without further consent from you;
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(iv) You understand that to request multiple reports from
credit reference agencies/bureaus may negatively
impact your credit score, which may make it difficult
for you to obtain credit in the future.

End of Service Benefits

30.You unconditionally and irrevocably assign any end
of service gratuity entitlement, final salary payment,
pay in lieu of notice, pay in lieu of accrued but
unused leave, redundancy or severance payment and
any other amounts which become due to you as a
result of the termination of your employment for any
reason, whether under statute, contract or otherwise,
(collectively your “End of Service Benefits”) to us
as continuing security for the balance owed to us in
respect of the Loan.
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31.Your End of Service Benefits must be free from any
security interest (other than the interest granted to
us). You must not create or permit anyone to create a
security interest over your End of Service Benefits.
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32.You must notify your employer that you have assigned
your End of Service Benefits to us and authorise your
employer in writing to deal with them in accordance
with our instructions (these points will be included
in the salary transfer letter signed by your employer).
You must not give instructions to the contrary to your
employer. You agree to do all things necessary to
complete (or perfect) the assignment of your End of
Service Benefits.
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33.If you request in writing, we will reassign your End
of Service Benefits back to you if there is no balance
owed to us in respect of the Loan.
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34.You agree that we have the right to set off your End of
Service Benefits or any other security provided by you
against the balance owed to us in respect of the Loan.
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Personal Loan Terms and Conditions - UAE

Complaints

35.1f we do not deliver the standard of service you expect,
or if you think we have made a mistake, please let
us know. We will then investigate the situation and if
necessary, set about putting matters right as quickly
as possible. In addition, we will take steps, where
appropriate, to prevent a recurrence.
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36.Please allow your branch manager or the manager
of the department concerned, the first opportunity to
answer your concerns and put matters right. If you
remain dissatisfied and would like further information
about our process for resolving complaints, please
contact us at customerexperienceuae@hsbc.com
(providing any complaint reference number you may
have been provided with).
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37.1f we are unable to resolve your complaint to your
satisfaction you may also complain to our regulators:
Central Bank of the UAE (www.centralbank.ae).

Death
38.In the event of your death:
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e The entire unpaid balance of the total Loan amount will
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become immediately due and payable; ngall Lle
e The Loan Agreement will remain valid and shall bind gT/g cliay Gle aojlog ayjlw goyall asalail say @
your estate and/or your heirs; welifyg Sle

e Your heirs need to give us notice of your death as soon
as possible and provide us with a certified copy of your
death certificate and any other documents required by
applicable law; and
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® Your estate or your heirs will be responsible for paying
the outstanding Loan amount in full. In the event that
there is an appropriate and valid life insurance policy
in place then your heirs will be able to make a claim
with the relevant insurer to settle the Loan. This is the
responsibility of your heirs and not our responsibility.

Renewals

39.You may request to “renew” your Loan Agreement.
This means that you will borrow the amount you are
eligible for at the point of renewal from us and you will
have a new loan for an additional agreed period from
the end of your existing loan.
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40.Any decision to allow you a Renewal will be at our

sole discretion and is subject to you continuing to
meet our eligibility, regulatory and due diligence
requirements. You will also need to provide us with
any new documentation and further information that
we require in order to process your request. We may
also ask you for a new undated Security Cheque to
cover the “renewed” Loan. If we do not request that
you provide us with a new undated Security Cheque
then you agree that the existing Security Cheque you
have already provided to us will apply to the “renewed”
Loan, and that we may exercise our rights in relation to
that Security Cheque as stated in the Loan Agreement.
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41.

If we do agree that you may have a Renewal, this will
be a completely new Loan, the interest rate, charges,
fees and terms of borrowing may be different and
we will inform you of any such changes, initially on
the phone and then by email or, if you come into the
branch, by providing you with a new Loan Agreement.
This may mean that you pay more interest than on your
original twelve month Loan. Other than the changes
we inform you of, you will continue to be bound by the
terms and conditions of the Loan Agreement of your
original Loan; however, we may at our discretion ask
you to enter into a completely new Loan Agreement
with us.

42.You may request to “top up” your existing Loan. This

means that you may ask us if you can borrow additional
Loan funds which will form part of your existing Loan.
Please note that additional eligibility criteria for a Top
Up may apply, which will be communicated to you at
the point of Top Up.
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43.Any decision in relation to a request for a Top Up

will be at our sole discretion and is subject to you
meeting our eligibility, regulatory and due diligence
requirements. You will need to provide us with any
new documentation and further information that we
require in order to process your request. VWe may also
ask you for a new undated Security Cheque to cover
the new (higher) amount of your Loan, after the Top
Up has been effected.
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44.1f we do not request that you provide us with a new

undated Security Cheque then you agree that the
existing Security Cheque you have already provided
to us will apply to the total debt amount comprising
the existing Loan and the Top Up together, and that
we may exercise our rights in relation to that Security
Cheque as stated in the Loan Agreement.
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45.If we do agree that you may have a Top Up, the interest
rate, charges, fees and terms of borrowing may be
different and we will inform you of any such changes
if this is the case — this may mean that you pay more
interest than on your original Loan and we may ask
you to enter into a new Loan Agreement with us or
to agree some additional terms and conditions. Other
than the changes we inform you of, you will continue
to be bound by the terms and conditions of the Loan
Agreement of your original Loan. You may contact us
to request a new Loan Schedule after the Top Up has
been effected.

46.The laws of the UAE and any local applicable Emirate
laws will apply to this Loan Agreement and in the event
of a dispute between us, we both agree to settle our
dispute in the non-DIFC Courts of the UAE.

The Language
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both English and Arabic but occasionally it may not
be possible to communicate in Arabic and in that
eventuality we will send our communications in
English only.

HSBC Employee Loans

49. This section only applies to you if you are an HSBC
employee in the UAE and have a Loan on applicable
staff terms (as amended and communicated to you at
our discretion from time to time) because you are an
HSBC employee.
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47.These Personal Loan Terms are in English and Arabic | ajilaidl cuielll o oAl ajall bgplr i L€V
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50. In the event that during the Loan Period you cease
being an HSBC UAE employee then we will change the
terms (including the interest rate, fees and charges) of
your Loan and continue to provide you with the Loan
on standard (i.e. non-staff) terms and at the prevailing
rate of interest, fees and charges from the date that
you formally cease to be an employee. You should
ensure that when you take out a Loan on applicable
staff terms you can also afford the repayments in the
event you cease being an employee and your terms
change to non-staff terms.
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Refinancing of an Existing Personal Loan (Buy

Out)

51.

If you are using your Loan to pay off an existing loan
with another financial institution then, we may pay the
Loan funds directly to your existing lender to the extent
of the amount required to settle your existing loan. You
authorise us to contact your existing lender to confirm
your outstanding liabilities with it. This process is
known as a Buy Out.
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52.

When we agree to effect a Buy Out with your Loan
funds, regardless of whether we transfer the Loan
funds directly to your Salary Account or your Payment
Account with us or to your account with your existing
lender, you agree that you will settle your existing Loan
immediately with those funds. Failure to do so is a
breach of the Loan Agreement which would allow us
to demand immediate repayment of the entire balance
of your Loan in accordance with clause 15 above.

Jigoi 6alc| 9 gl ello ,obg_u.ul e laalg [a]
lod 13 Lo_C kil capmag 6p| caliigino N
ol il il le opibo apall elo Jugaly
agy wilwn sal gl Jlal ¢y el aleaall wibuwn
sl aigui e @olg clils acly anall olyal
lalaal plg ggall Sle gluoll oagy el plall LIkl
Ll_lj.uJLo.o,ij_oJlaJ_aLo_l_lJa.aJl;omlJ_laL,a
6aloll laag lyga (hyall oy Jol4 alawy quU:mJI

ol 10

.or

53.

We may place a hold on the Loan funds in your Salary
Account or Payment Account if we have paid the
Loan funds to you, or to your existing lender, until we
have confirmation that your existing Loan has been
settled. If you have applied for a Salary Transfer Loan
with us, you will need to obtain a letter of no objection
from your existing lender that your salary will now be
transferred to your Salary Account with us and any
security your existing lender has over your End of
Service Benefit has been released, in accordance with
the terms above relating to salary transfer. Once we
have a salary transfer letter from your employer in our
favour, we will release the hold on your Loan funds in
your Salary Account.

Variation of the Loan Agreement
54.

We may at our absolute discretion vary any of the
terms and conditions of the Loan Agreement without
seeking your prior consent at any time by giving you
30 days’ prior notice. We may give notice of variation
of the Loan Agreement by any means available,
including but not limited to emall, electronic message
through personal internet banking and by publication
on our website (www.hsbc.ae).
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55.

Continued use by you of any product offered to you
under this Loan Agreement after the date upon which
any amendment to the Loan Agreement comes into
effect (as specified by us) will constitute acceptance
without reservation by you of such amendment.
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