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1. Interpretation

This section sets out the meanings of some of the words
and phrases we use in these Secured Personal Loan
Terms. We may also use defined terms from our General
Terms. If there is any inconsistency between these
Secured Personal Loan Terms and the General Terms,
these Secured Personal Loan Terms shall prevail.

Account Block Value means, where you have provided
Security over the Term Deposit Account, the amount of
the deposit placed in the Term Deposit Account that is
blocked and pledged in favour of the Bank.

Agreement means the secured personal loan agreement
between you and us which incorporates these Secured
Personal Loan Terms, the Secured Personal Loan
Agreement Terms and Conditions and any Application
Form.

Application Form means any application form you
complete in order to apply for a Loan.

Arrangement Fee means the fee we charge to arrange
your Loan, as detailed in the Schedule of Services and
Tariffs.

Authorities has the same definition as set out in the
Personal Banking General Terms and Conditions (UAE).

Drawdown means the release of the total Loan amount
by us and payment of the same into your designated
account.

Early Settlement Fee means the fee we charge under
Clause 12 if you decide to settle your Loan before the
end of its period. Details of this fee can be found in the
Schedule of Services and Tariffs.

Event of Default means an event of default as described
in Clause 11.

Fees and Charges means any sum payable by you to us
pursuant to our standard tariff as set out in the Schedule
of Services and Tariffs and any Fees and Charges set out
in Clause 12

General Terms means the HSBC Personal Banking
General Terms and Conditions (United Arab Emirates)
that govern your relationship with us, as amended from
time to time (available at www.hsbc.ae).

HSBC Group has the same definition as set out in the
Personal Banking General Terms and Conditions (UAE).

Instalment means the periodic instalment payments
comprising of principal and interest to be made by you
to us as referred to in the Agreement.

Laws has the same definition as set out in the Personal
Banking General Terms and Conditions (UAE).

Lending Rate means the rate of interest applicable to
the Secured Loan Debt as set out in the Agreement.

Loan means the amount of the loan referred to in the
Agreement.

Loan Account means your secured personal loan
account with us under the Agreement.

Loan Anniversary means the corresponding day each
year from the first Drawdown date.
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Loan Schedule means the schedule you may request
from us at any time that shows the amount and
frequency of repayments you must make over the period
of the Loan and what proportion of those repayments
comprise interest and principal.

Schedule of Services and Tariffs means our list of
Fees and Charges applicable to secured loans, available
at www.hsbc.ae, which may be amended from time to
time.

Reducing Balance Method means the way your
interest is calculated, which is on a periodic basis (as
specified in the Agreement) on the remaining principal
amount.

Repayment Date means the last day of the Repayment
Period, on which any outstanding amount of the Secured
Loan Debt (including all Instalments) must be repaid in
full.

Repayment Period means the period referred to in the
Agreement at the end of which you must have repaid all
of the Loan.

Secured Loan Debt means the Loan and any other sum
that you may owe under the Agreement or the Security
including but not limited to any Fees and Charges and
interest.

Secured Personal Loan Terms means these terms and
conditions as amended from time to time in accordance
with Clause 16.

Security means the security over the Term Deposit
Account mentioned in the Agreement and any other
security interest granted by any of you to us at any
time which may include but is not limited to, security
cheques, assignments of any rights held by you or any
other security interest.

Term Deposit Account means the term deposit
account referred to in the Agreement.

Us, we, our means HSBC Bank Middle East Limited of
P.O Box 66, Dubai, United Arab Emirates and any person
who is entitled at any time to exercise all or any of our
rights or obligations under the Agreement and/or the
Security.

You means the person or each of the persons entering
into the Agreement as borrower (including such person’s
legal heirs). Words such as your and yours should be
read accordingly.

Working day means any day on which banks are
generally open for business in the UAE, excluding any
day which the UAE Central Bank declares is a bank
holiday, unless otherwise stipulated in these terms.

References to a year or an annual period mean a period
of 12 months exclusive of the anniversary date and not
a calendar year. References to month mean a calendar
month.

Cooling Off

You have a b Working Day cooling-off period starting on
the next Working Day after you sign the Secured Personal
Loan Terms and Conditions. This means that you may
cancel the Loan during this period [and we will not charge
you an account closure fee or early settlement charges].
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During the cooling-off period we will advance the loan
funds and register the Security, marking it against your
pledged Term Deposit Account. Before exercising your right
to cancel, you must repay your Loan in full. You will not be
able to cancel the Secured Personal Loan Agreement if the
Loan has an outstanding balance. Upon cancellation we
will cancel the Security registration.

If you are using your Loan as a top up of an existing Loan
(Top Up), then we will not advance the loan funds to you
until the first to occur of: (i) the expiry of the cooling off
period or (ii) your waiver of the cooling off period. If you
waive your cooling off period, the terms of the Loan
Agreement will be immediately effective and binding.

If you choose to cancel the Loan Agreement early but after
the expiry or waiver of the cooling-off period, the terms
described in section[s 2.2 “Withdrawal of the Agreement
before Drawdown” and] 12. “Early Settlement” [(as
applicable)] will apply, including any applicable [account
closure fee or] early settlement charges. settlement
charges.

2. Withdrawal of the Agreement before Drawdown

2.1 We enter into the Agreement on the basis of the
information and financial details supplied by you or
on your behalf. You must notify us immediately of
any change in the information or financial details
supplied by you or on your behalf in support of
your application for the Loan.

2.2 Except where you exercise your right to cancel
the Agreement during your cooling off period
described above, you can withdraw from the
Agreement at any time before Drawdown subject
to an “account closure fee” being levied by us
on you. Further details of this can be found in
the Schedule of Services and Tariffs. We will not
reimburse any costs that you may have incurred
before Drawdown.

2.3 We can withdraw from the Agreement before
Drawdown or, at our option, delay Drawdown in
any of the following circumstances:

- there is a material and adverse change in your
circumstances since you made the application
for the Loan, or any of the information or financial
details given in support of the application is or
becomes inaccurate;

- our enquiries about you reveal information that is
not to our satisfaction;

- we discover any adverse information that is
relevant to our decision to lend to vyou;

- if we consider that there are any regulatory,
legal, international financial sanctions, or other
impediments relating to the proposed Loan,
including but not limited to, where we suspect
that continuing with the Loan (including making
any payments) would involve a breach of
any international financial sanctions, law and
regulations;
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2.6

3.2

3.3

3.4

3.5

- we suspect a money laundering, fraud or other
financial crime has been committed in respect
of any accounts you hold with us or we believe
that the continued operation of any accounts
you hold with us, would breach international
financial sanctions;

- we determine that any of our instructions in
respect of the Agreement or the Security cannot
be complied with;

- any of the terms in the Agreement or of the
Security are not fulfilled; or

- for any reason we have reasonable doubts about
the adequacy or value of any of the Security for
the Loan.

If we withdraw from the Agreement before
Drawdown for any of the reasons specified in
Clause 2.3 above, we shall not be liable for any
losses you or any of you incur in connection with
the Loan.

Unless we agree otherwise in writing,

- the Agreement will be cancelled if Drawdown
does not take place within the time specified in
the Agreement; and

- Drawdown shall be made in one amount.

Before deciding whether to enter into this

agreement you should consider seeking
independent financial, taxation and legal
advice.
Security

You must give us the Security (and, in the event of
any change of law, regulation or circumstance, any
additional forms of security that we may request)
in the appropriate form(s) that we require. The
Agreement is conditional upon you having given
us the Security.

Should you be unable for any reason to provide us
with Security in accordance with Clause 3.1 above,
you will remain liable to repay the Secured Loan
Debt and we may consider this to be an Event of
Default resulting in the entire Secured Loan Debt
becoming immediately due and payable upon
demand (see Clause 11 below).

You agree that upon our request you will take such
steps to protect our Security interest as we may
request from time to time during any period where
the Security remains unregistered.

You agree that if there is an Event of Default then
we may enforce our Security against the Term
Deposit Account and any Security granted by
you to us under the Agreement using all means
available to us at law. Where you have provided us
with more than one Security, each Security shall
be independent and shall not be discharged by any
intermediate payment by you.

You must comply with all obligations imposed by
the Security and ensure that they are fully complied
with.
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3.6

3.7
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6.2

If at any time we consider the value, adequacy or
validity of the Security has materially changed and
we require further security or we require that our
existing Security is perfected in order to protect
our position, you undertake to us to:

- sign and deliver to us all documentation and
obtain all the necessary consents and authority
as may be determined by us to be necessary or
advisable;

- attend at any governmental or other relevant
department specified by us; and

- pay all registration or other fees, expenses,
liabilities and legal or other costs, in relation to
the perfection of any Security or taking of such
further or additional Security.

You agree that we may do all things necessary to
register the Security when it becomes possible
and if required by us, at your cost. You agree to
sign and deliver any document and take any steps
or do any act that we may think fit in relation to
registration of the Security.

Security Cheque

Where you are required to provide us with a Security
Cheque(s) (as specified in the Agreement), you will
be required to provide such Security Cheque(s)
before Drawdown can take place. Additional
provisions relating to Security Cheques can be
found in our General Terms.

Using your Term Deposit Account

Where you have provided Security over the Term
Deposit Account, we will place a complete block
on funds equal to the Account Block Value (the
“Account Block"”). Such funds will be pledged in
our favor. This means that you will not be able to
withdraw or transact with such funds during the
Repayment Period. Please refer to the General
Terms for the conditions which govern your Term
Deposit Account.

The Account Block will only be released once the
Secured Loan Debt has been fully repaid.

Joint agreements

If there is more than one of you, the Agreement
applies to each of you individually as well as jointly
and you shall be jointly and severally liable for the
Secured Loan Debt. This means that you are each
liable for the whole of the Secured Loan Debt and
the obligations under the Agreement and if any
of you fails to comply with any of the obligations
under the Agreement, we may enforce such
obligations against all or any of you.

Any statement or notice sent to you by post will be
in a statement or notice addressed to you jointly at
one address. If you do not live at the same address,
you must choose the address to which you wish
the statements and notices to be sent; they will be
sent to one address only. If we do not hear from
you to the contrary, we will send any statements or
notices to the address of the first applicant on the
Application Form.
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6.3

6.4

7.2

7.3

7.4

8.2

8.3

8.4

Unless you advise us in writing otherwise, we shall
presume that each of you has an equal interest in
the Term Deposit Account.

You agree that in the event of your death, the
Agreement and the Security will remain valid and
will bind your heirs and successors.

Calculating and charging of interest

We will charge interest on the Loan at the Lending
Rate mentioned in the Agreement. The Lending Rate
is fixed.

Your Lending Rate will be applied on a Reducing
Balance Method basis. We apply the Lending Rate
to your Secured Loan Debt balance as it reduces
every month or upon regular payment (i.e. as you
pay each scheduled instalment). This means that the
amount of interest that you pay, as a portion of your
Instalment, will decrease over the Repayment Period
as the Secured Loan Debt balance reduced.

We calculate interest on the daily outstanding
balance of the Secured Loan Debt. Interest is payable
as per the terms of the Agreement.

Daily interest is calculated on the basis of a 365
day calendar year and the interest portion of your
instalments is applied on the basis of a 365 day
calendar year. If this results in a slightly larger final
instalment, we may agree with you an extension to
the Repayment Period to enable you to make the
final instalment. If we change the method we use
to calculate interest, we will provide you with 60
days’ advance notice. We will not charge interest on
accrued interest.

Instalments

You must make the Instalment on the dates they are
due until you have paid off the whole of the Loan.
If at the Repayment Date or after enforcement of
the Security we do not receive the whole of the
Secured Loan Debt, you will still be liable to pay us
the remaining Secured Loan Debt.

We may vary the first Instalment to reflect the
amount of interest accrued since Drawdown.
We may also vary the amount of the first or any
subsequent Instalment after giving you written
notice:

- to take account of any additional sums that may
become due from you under the Agreement;
and/or

- to ensure that the Secured Loan Debt is repaid
no later than the Repayment Date.

We will calculate a final payment to be made on
the Repayment Date to include any balance of the
Secured Loan Debt and any interest due on the
Repayment Date.

The Instalment will be used to pay unpaid interest
first, then unpaid Fees and Charges and then the
principal amount.
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8.6

8.6

8.7

10.
10.1

10.2

10.3

10.4

We may at our discretion (and subject to applicable
laws and regulations) extend the Repayment
period in order to give you more time to repay
the Secured Loan Debt but we will be under no
obligation to do so.

We may change the date of your Instalment where
we reasonably consider that it is necessary to do
so. We will notify you in advance of any changes.

If you are on pension income in the UAE, or are
having difficulty paying your Instalments on time,
then please contact us to discuss loan and payment
options that may be available to you.

Statements

We will provide monthly statements in relation to
the Loan. We reserve the right to charge a fee for
any additional statement as set out in the Schedule
of Services and Tariffs.

Payment of Fees and Charges

You will pay us the full amount of all fees, expenses,
liabilities, government, tax, legal and other costs
incurred or charged by us in or incidental to:

- enforcing compliance with or remedying
any breach the Agreement or the Security or
recovering the Secured Loan Debt; and

- the protection and enforcement (including the
costs of any proceedings) of the Security.

Any Fees and Charges (whether demanded or not)
will be added to the Secured Loan Debt and will
carry interest as provided in Clause 7.

Details of our Fees and Charges are set out in the
Schedule of Services and Tariffs. We can change
the amount of our Fees and Charges and make
new or different Fees and Charges to reflect the
cost of the work or service involved or for any other
reason whatsoever. Where we change the amount
of our Fees and Charges, we will provide you with
notice as required by law and regulation.

We will not charge the Early Settlement Fee if
the Loan is repaid in full on your death (or on the
first death where there is more than one of you).
We need to be informed promptly of the death
and provided with a certified copy of the death
certificate either by your estate or by one of you
upon the death of any of you. Additionally, neither
of the following events must have occurred prior to
any such death (unless they have been waived by
us or remedied by you):

- any of the terms of the Agreement or of the
Security are not fulfilled; or

- any of the information given in support of the
application for the Loan, or while the Agreement
is in force, and having a material effect on our
decision to lend or to continue to lend to you, is
inaccurate.
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11. Events of Default and termination

111

The Secured Loan Debt will become immediately
due and payable on written demand by us and no
sum (or further sum) may be drawn by you under
the Agreement if any of the following Events of
Default occur:

- anything said or provided by you or on your
behalf in support of the application for the Loan,
or while the Agreement is in force, and having
a material effect on our decision to lend or to
continue to lend to you, is or becomes inaccurate;

- if you cease to be employed, or carry on its
business (as the case may be) with the same
employer or same business as it carries on at
the date hereof, or you have left the United Arab
Emirates and/or no longer have a valid and up to
date passport, United Arab Emirates residency
visa or Emirates ID card;

- there is any failure to complete any of the legal
formalities relating to the Security or you have in
any way failed to comply with Clause 3 above;

- you fail to pay any Instalment or other sum
payable under the Agreement when due;

- there is any breach of any obligation imposed by
the Security;

- if you or any of you become bankrupt, you or
any other third party makes any application for
composition or bankruptcy in relation to you
or you enter into any arrangement with your
creditors or a receiver or trustee is appointed
over a substantial part of your assets or any of
you is subject to similar proceedings;

- if you sell, lease or otherwise transfer the Security
to a third party without obtaining our prior written
consent to do so;

- if you or any of you die or becomes insane;

- if we consider that there are any regulatory or
other impediments which would, if existing prior
to Drawdown, have affected our decision to
allow Drawdown to occur;

- if we become aware of any legal, international
financial sanctions, or regulatory reason why we
cannot continue to lend to you and/or to service
your Loan;

- you fail to comply with any other obligation
under the  Agreement;

- we reasonably believe you are no longer using
the Loan for the purpose you advised us of in
your Application Form;

- you send or attempt to send the Loan funds to
or use the Loan funds in a country subject to
international financial sanctions, or for criminal
activity (including financial crime), fraudulent
activity or money laundering;
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11.2

- if we suspect money laundering, fraud or any

other financial crime has been committed in
respect of any accounts you hold with us or
we believe that the continued operation of
any accounts you hold with us, would breach
international financial sanctions;

- if you fail to renew your Term Deposit Account

during the Repayment Period;

- if any attachment, freezing order, execution or

distress is levied against or is received in relation
to your Term Deposit Account;

- you are in default of any other agreement,

account or facility with us or any HSBC Group
entity;

If we make demand:

- you will continue to pay interest on the Loan as

provided in Clause 7 above until it is fully repaid.
This applies before and after any judgment;

- we may exercise our right of set-off and use any

money in any account you have with us and/or
any other HSBC Group entities (whether held
singly or jointly and including the Term Deposit
Account) to reduce the amount owing under the
Agreement and we may convert the currency
of any such credit as may be necessary for this
purpose;

- in the event of your death we may file a claim

against your heirs for recovery of the Secured
Loan Debt;

- in case of default by you to repay us, we shall

have the right (i) to request to the court to
recover the outstanding Secured Loan Debt
within the Repayment Period or thereafter by
the means permitted by law and (ii) to enforce
our rights under any Security held by us and for
the avoidance of doubt, where we exercise our
rights under any one Security, this will not affect
our rights to enforce on any other Security held
by us;

- you authorize us to present any Security Cheque

you may have provided us with for payment and/
or enforce our rights under any security that
we hold in respect of the Secured Loan Debt.
If the Security Cheque does not cover the full
amount owed to us (i.e. if there is a shortfall after
presentation of the Security Cheque for payment)
then you still must pay us any additional sums
that are owed and you may be subject to civil
and/or criminal proceedings against you; and/or
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11.3

11.4

12.

13.
13.1

- where you have provided Security over a Term
Deposit Account and following an Event of
Default your Loan becomes immediately due
and payable, we will be entitled to debit the
Term Deposit Account with an amount equal to
the Account Block Value. Such action does not
affect any other rights available to us under the
Agreement, these terms and conditions or at law
to recover the full Secured Loan Debt and we
will not be responsible or liable for any losses,
applicable break fees or penalties that arise as
a result of early termination of the Term Deposit
Account.

We have the right to appoint collection agents and
other third parties (inside the United Arab Emirates
or abroad) to take action to collect any amounts
due to us from you. You agree that we may provide
them, and credit reference agencies, with any
information or documents relating your accounts
and products held with us (either in your sole name
or held jointly) and your conduct in respect of the
Loan if full repayment or proposals for repayment
satisfactory to us (in our sole discretion) are not
received at the time of our making demand for
full repayment. The collection agents and other
third parties shall have the right to take any
appropriate action on our behalf in order to recover
any outstanding amounts and this may include
contacting you. You must also pay our reasonable
costs and expenses if we have to enforce this
Agreement against you. This includes fees and
charges of lawyers and collection agencies.

If we delay enforcing or do not at any stage
enforce any term or condition of this Agreement,
any Security or any other document or agreement
between us, this does not affect our right to
enforce any amendments on the term or condition
or to enforce that term or condition in the future.

Early Settlement

You are entitled to prepay amounts due under the
Agreement partially or in full at any time by giving
us at least 3 working days’ notice in writing. You
will need to pay all amounts owed to us under the
Agreement if you wish to terminate the Agreement.
You may request a revised Loan Schedule from us
to understand the impact of the early payment on
your Loan. You agree that we are entitled to charge
you the relevant Fees and Charges set out in the
Schedule of Services and Tariffs available at www.
hsbc.ae and including any Early Settlement Fee
for early settlement and partial payment.

A Transfer of Rights

You may not assign or transfer any of your rights
or obligations under the Agreement to anyone else
without our express agreement in writing. We are
under no obligation to agree to such a transfer or
assignment.
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13.2 The borrower hereby agree that we may at any

14.

(iii)

(iv)

15.
15.1

time assign or transfer our rights benefits and
obligations under the Agreement and/or Security
in part or in whole without having to obtain your
further consent for such assignment or transfer.
In the event of this agreement being assigned
or transferred any of our rights, benefits or
obligations:- you agree to sign any documentation
upon our request to give effect to any such
transfer or assignment and consent to us sharing
information in respect of your Agreement with any
potential transferee or assignee;

- your own rights and obligations under the
Agreement will stay the same but you will be
bound to any person or organization to whom
we assign or transfer;

- that person or organization will have our rights
and powers that we transferred to them instead
of us; and

- we will be released from our obligations to you
so far as these are assumed by that person or
organisation.

Your Information

In addition to the General Terms, which detail how
we will deal with your information:

You agree that we may disclose your information
to any third party in order to verify the information
that you have provided to us, including contacting
your employer to verify your employment status
and any other information in connection with your
employment;

You agree that we can share information with credit
reference agencies/bureaus, where we are under a
legal, regulatory or a government requirement to
do so, and use information available from public
sources to verify your identity and suitability for a
Loan;

You agree that when you apply for a Loan (or any
other credit facility with us) then as part of your
application and during the period of the Loan, we
may, on an ongoing basis, request reports from
credit reference agencies/bureaus to assess your
ability to meet your financial commitments without
further consent from you;

You understand that to request multiple reports
from credit reference agencies/bureaus may
negatively impact your credit score, which may
make it difficult for you to obtain credit in the
future. Let us know if you believe any information
we have reported to the credit reference agencies/
bureaus is incorrect. We'll acknowledge your
request, verify it and where required, correct this.

HSBC Employee Loans

This section only applies to you if you are an HSBC
employee in the United Arab Emirates and have a
Loan on applicable staff terms (as amended and
communicated to you at our discretion from time
to time) because you are an HSBC employee.
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156.2

16.
16.1

In the event that during the period of your Loan
you cease being an HSBC United Arab Emirates
employee then we will change the terms (including
the interest rate, fees and charges) of your Loan
and continue to provide you with the Loan on
standard (i.e. non-staff) terms and at the prevailing
rate of interest, fees and charges from the date that
you formally cease to be an employee. You should
ensure that when you take out a Loan on applicable
staff terms you can also afford the repayments in
the event you cease being an employee and your
terms change to non-staff terms.

Variation of the Agreement

We will not vary the terms and conditions for
granting the Secured Loan without your written
consent.

We may vary:

(i)

(i)

(iii)

(iv)

16.2

16.3

the fees and charges included in the Schedule of
Services and Tariffs (or introduce new fees and
charges, or remove them) by providing you with
60 days’ notice;

the method we use to calculate fees and charges
by providing you with 60 days’ notice;

the terms and conditions of the Agreement
immediately to reflect any changes required under
Laws or applicable regulation. We will let you
know as soon as is reasonably practicable after the
change has occurred; or

the terms and conditions of the Agreement to
make them clearer to you, or where the change
is for your benefit by providing you with 60 days’
notice.

Where we have provided you with notice of a
change under this clause, your non-objection
or continued use of the Loan during the notice
period, will be considered as your acceptance of
the changes. If you notify us of your objection, this
may impact our ability to continue to provide you
with the Loan. At any time during your Loan, if you
are unhappy with any changes made by us you
have the option to end the Agreement and close
your Loan in accordance with the early settlement
conditions set out in clause 12 of these terms.

We will always contact you using methods we
think are appropriate, which might include a
notification online via our Website, email, courier,
messages through Personal Internet Banking and
Mobile Banking or via SMS alerts etc.

Continued use by you of any product offered to
you under the Agreement after the date upon
which any amendment to the Agreement comes
into effect (as specified by us) will constitute
acceptance without reservation by you of such
amendment.

If you ask us to change or waive any terms of the
Agreement or your obligations to us under it, we
shall be under no obligation to do so but may, in
addition to any requirements, request additional
Security from you to better protect our position.
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17.
171

17.2

17.3

18.
18.1

18.2

18.3

18.4

Notices

Statements, notices and demands made or given
by us will be sufficiently made or given to you if
sent to you to the last contact details you have
provided to us (including your postal address,
telephone/mobile number(s) and/or email address)
unless you notify us of a different address at which
you wish to receive them, in which case we will
send them there instead). You must ensure that
the contact details you provide are complete and
accurate, and that you notify us promptly of any
changes. We have the right to send statements,
notices and demands by fax or other electronic
means to your last known fax number or electronic
mail address and anything sent by that method
will be deemed sufficiently made or given. If sent
by post, any demand or notice shall be deemed
to have been made or given at noon the second
day following the day it was posted. If sent by fax
or other electronic means, any demand or notice
shall be deemed to have been made or given at the
time of transmission.

Unless otherwise advised by us, any notices you
give to us must be in writing and delivered to the
following address:

HSBC Bank Middle East Limited,
P O Box 66
Dubai, United Arab Emirates

If you give us notice orally you may be asked to
confirm your instructions to us in writing (other
than by electronic mail).

General

Clauses, sub-Clauses, paragraphs, subparagraphs
and bullet points in these terms and conditions
are each separate from each other. If any of them
becomes invalid or unenforceable in any way under
any law, the validity of the remainder of them will
not in any way be affected or impaired.

If at any time we choose not to apply the strict
terms of these terms and conditions or the
Agreement, this shall not be considered as a
waiver or amendment of the terms and our rights
and we shall not be prevented from applying the
strict terms of these terms and conditions or the
Agreement at a later date.

Any certificate delivered by an HSBC officerasto the
amount of the Secured Loan Debt shall constitute
(apart from obvious mistakes) conclusive evidence
against you.

We shall not be liable to you for any loss, damage or
delay you may suffer due to war, strikes, industrial
action, failure of supplies or equipment or other
causes beyond our reasonable control.
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18.5

18.6

18.7

19.

I/We

You agree that we, or any other member of the
HSBC Group, may take whatever action we
consider appropriate to meet any obligations,
either in the United Arab Emirate or elsewhere
in the world, relating to the prevention of fraud,
money laundering and terrorist activity and
the provision of financial and other services to
persons who may be subject to sanctions. You
agree that neither we, nor any member of the
HSBC Group, shall be responsible to you or any
third party for any loss or damage incurred as a
result of us or any other member of the HSBC
Group taking any action in accordance with this
Clause 18.

The Agreement is governed by the laws of the
United Arab Emirates and in the event of a dispute
between us, we both agree to submit to the
exclusive jurisdiction of the courts of Dubai, United
Arab Emirates (excluding the courts of the Dubai
International Financial Centre).

The Agreement is in English and Arabic and Arabic
will prevail in the event of a conflict.

Important - Consequence of default

It is important that you comply with all terms
and conditions applicable to your Secured
Personal Loan at all times, if you do not you
may be subject to additional fees and charges,
Account restrictions or we may even close
your Account or end your relationship with
us. Additionally, any outstanding balance
on your Secured Personal Loan may become
immediately due and we may initiate debt
recovery for overdue payments including
legal action and reporting this to the Credit
Bureau which may impact your credit rating
and future borrowing ability. We may also
enforce our rights against the pledged Term
deposit security and any other security you
have provided to us as may be applicable.
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have read and agree to the Secured Lending
Terms and agree to the terms stated above.
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