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HSBC Bank Middle East Limited

Loan Account No:

THIS VEHICLE LOAN AGREEMENT is dated

and made between:

(1) HSBC Bank Middle East Limited, of PO Box 66, Dubai,

United Arab Emirates, (“HSBC"); and
2.
Of PO. Box Residing at
Telephone Number
Fax Number
Passport Number

Emirates ID Number

("Customer”)

IT IS AGREED as follows:

1 DEFINITIONS AND INTERPRETATION

1.1

In this Vehicle Loan Agreement:

“AED" means the lawful currency of the United Arab Emirates;

“Accessories” means body kits, tinting, leather seats, hands free kits
and any other accessories that may be financed by HSBC on behalf
of the Customer;

“Agreement” means this Vehicle Loan Agreement, the Application
Form and the Schedule(s) considered together, the Schedule of
Services and Tariffs and the HSBC Personal Banking General Terms
and Conditions (UAE), which can be found on the website of HSBC
in the UAE (www.hsbc.ae);

“Applicable Rate” means the rate of interest specified by HSBC in
Schedule 1 (Finance Details) of this Vehicle Loan Agreement;

“Application Form” means the application form to be completed by
the Customer for the Facility;

“Asset”’ means the asset over which HSBC is taking a mortgage
by way of security for the Facility, details of which are set out in the
Application Form of this Vehicle Loan Agreement;
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“Authority” means the relevant road and transport authority in
each Emirate of the UAE and includes any judicial, administrative,
public or regulatory body, any government or government ministry or
department, any Tax Authority, securities or futures exchange, court,
central bank or law enforcement body, or any of their agents with
jurisdiction over any part of the HSBC Group;

“Business Day” means any day on which banks are generally open
for business in the UAE, excluding any day which the UAE Central
Bank declares is a bank holiday, unless otherwise stipulated in these
Terms.

“Compliance Obligations” means obligations of HSBC and the
HSBC Group to comply with: (a) Regulations, laws or international
guidance and internal policies or procedures, (b) any demand from
Authorities or reporting, disclosure or other obligations under Laws,
and (c) Laws requiring HSBC or a member of the HSBC Group to
verify the identity of customers;

“Connected Person” means a person or entity (other than the
Customer) whose information (including Personal Data or Tax
Information) the Customer provides, or which is provided on the
Customer’s behalf, to HSBC and/or any member of the HSBC Group
or which is otherwise received by any member of the HSBC Group in
connection with the provision of the Services. A Connected Person
may include, but is not limited to any guarantor, any beneficial
owner, trustee, settler or protector of a trust , any account holder
of a designated account, any payee of a designated payment, the
Customer’s representative, agent, attorney, guardian or nominee,
any person with whom the Customer holds a joint account (means
an account that the Customer holds jointly with other people),
any supplementary card holder, or any other persons or entities
with whom the Customer has a relationship that is relevant to the
Customer's relationship with HSBC and/or the HSBC Group.

“Costs” means all expenses, charges, commissions, duties, taxes
and costs in connection with the Asset and the Agreement, including
but not limited to Authority and legal and enforcement expenses.
Fees and charges are detailed on the schedule of services and tariffs
which is available on our website (www.hsbc.ae)

“Customer Information” means the Customer's Personal
Data, confidential information, and/or Tax Information, or that of a
Connected Person;

“Drawdown” means a drawdown of the Facility, or any part of it,
released by HSBC on behalf of the Customer;

“Drawdown Date” means the date, or proposed date, of the
Drawdown;

“Early or Partial Settlement Fee” means the fee we charge if you
decide to settle fully or partially your Facility before the end of its
period, as detailed in the Schedule of Services and Tariffs
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“Event of Force Majeure” means any of the following circumstances
which occur and which are beyond the reasonable control of HSBC
and directly prevents HSBC from performing its obligations under the
Agreement, being war, civil commotion, armed conflict, riot, act of
terrorism, fire, flood, acts of the government or government bodies,
or other acts of god (excluding for the avoidance of doubt any labour
disputes, labour shortages, strikes or lock-outs);

“Facility” means the loan facility made available under this Vehicle
Loan Agreement as described in Clause 2;

“Financial Crime” means money laundering, terrorist financing,
bribery, corruption, tax evasion, fraud, evasion of economic or trade
sanctions, and/or any acts or attempts to circumvent or violate any
Laws relating to these matters;

“Financial Crime Risk Management” means any action required
to be taken by HSBC and members of the HSBC Group, to meet
Compliance Obligations relating to or in connection with the detection,
investigation and prevention of Financial Crime.Such action may
include, but is not limited to:

(@) screening, intercepting and investigating any instruction,
communication, drawdown request, application for Services, or any
payment sent to or by Customer, or on the Customer's behalf;

(b) investigating the source of or intended recipient of funds;

(c) combining Customer Information with other related information in
the possession of HSBC and/or the HSBC Group; and/or

(d) making further enquiries as to the status of a person or entity,
whether they are subject to a sanctions regime, or confirming the
Customer’s identity and status;

“HSBC Group” means HSBC Holdings PLC, its subsidiaries, and
associated and affiliated companies;

“Laws" include any local or foreign law, regulation, judgment or
court order, voluntary code, sanctions regime, agreement between
HSBC and/or any member of the HSBC Group and an Authority, or
agreement or treaty between Authorities and applicable to HSBC or a
member of the HSBC Group;

“LPO"” means a letter of purchase order issued by HSBC to the
Seller listing the conditions to be met for payment for all or part of the
purchase price of the Asset.

“Mortgage” means a mortgage given by the customer over the
Asset in favour of HSBC;

“Personal Data” means any information relating to individuals and
corporate entities from which they can be identified;

“Schedule(s)” means the schedule(s) to this Vehicle Loan
Agreement, provisions of which include the details of financing and
repayment. Any Schedule(s) executed by the parties at the time
of signing this Vehicle Loan Agreement, or at any time afterwards
during the continuation of this Vehicle Loan Agreement shall be read
in conjunction with and form an integral part of this Vehicle Loan
Agreement;
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“Seller” means the seller or dealer of the Asset as specified in the
Application Form;

“Services” includes (a) providing the Customer with a Facility,
processing applications, credit and eligibility assessment, and (b)
maintaining an overall relationship with the Customer, including
marketing services or products to the Customer, market research,
insurance, audit and administrative purposes;

“Schedule of Services and Tariffs” means the list of fees and
charges as amended from time to time at HSBC's absolute discretion,
subject to providing you with a 60 days’ advance notice, and as
published on the website of HSBC in the UAE (www.hsbc.ae);

“Tax Authorities” means UAE or foreign tax, revenue or monetary
authorities, in existence now and in the future;

“Tax Information” means documentation or information about the
Customer's tax status;

“Termination Event” means any event or circumstance specified as
such in Clause 18;

“UAE" means the United Arab Emirates.

1.2 Construction

(@) All references to dates and times shall be to the Gregorian
calendar and UAE time respectively.
(b)  "Month” means a period starting on one day in a calendar

month and ending on the numerically corresponding day
in the next calendar month, except that:

(i) if the numerically corresponding day is not a
Business Day, that period shall end on the next
Business Day in that calendar month in which that
period is to end if there is one, or if there is not, on
the immediately preceding Business Day; and

(i) if there is no numerically corresponding day in the

calendar month in which that period is to end, that

period shall end on the last Business Day in that

calendar month (and reference to “months” and
“monthly” shall be construed accordingly).
(iii)  If there is any contradiction between the Arabic and

English text of the Agreement, the Arabic text shall
prevail.

2 The Facility

2.1.  Subject to the terms of this Vehicle Loan Agreement and in
particular Clause 2.2 below, HSBC agrees to grant the Facility
to the Customer to finance the Customer’s purchase of the

Asset.
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2.2.

2.3.

3.1

3.2

3.3

4.1.

(a)

HSBC will not be obliged to grant the Facility to the Customer
unless HSBC has received all of the documents below in form
and substance satisfactory to HSBC:

(a) an Application Form duly completed and executed by the
Customer;

(b) a Mortgage duly completed and executed by the
Customer;

(c) any other document(s) or information requested by
HSBC.

Unless documents (a) - (c) are received by HSBC within thirty
(30) days of the date of the Application Form, the request for
the Facility shall be deemed to have expired unless otherwise
stated by HSBC in writing.

Letter of Purchase Order

An LPO will only be issued by HSBC to the Seller if the Facility
has been approved to the Customer by HSBC and if the Seller
consents to release the Asset to the Customer.

The LPO will detail the conditions that have to be met by a
Seller in order for HSBC to allow Drawdown of the Facility in
accordance with clause 4 below.

The usual validity period of the LPO as set by HSBC is 30 days
or as may be mentioned on the LPO itself as may be amended
from time to time.

Drawdown

HSBC will not be obliged to make a Drawdown unless HSBC
has received all the documents below in form and substance
satisfactory to HSBC:

fulfillment by the Seller to all the conditions stated under the
LPO issued by the Bank (in accordance with Clause 3 above);

a registration card relating to the Asset showing the Customer
as owner of the Asset and the due registration of a first rank
Mortgage at the relevant Authority;

an original comprehensive insurance policy in respect of the
Asset showing HSBC as the first beneficiary of all proceeds of
the policy;

final invoice being issued; and

any other document(s) or information requested by HSBC.

HSBC shall permit Drawdown of the Facility within 30 days
from issuing the LPO subject to fulfillment of the condition
stated in clause 4.1,
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4.3

4.4.

4.5.

4.6.

6.1

HSBC will notify you in writing should there be any delay
caused by HSBC to Drawdown the Facility, and will advise you
of the date when the Drawdown shall be permitted. You will
have the right post receiving that notification to either cancel
the Drawdown of the facility at no penalty or cost to you, or
agree to continue with the Facility. As an exception to this, if
the delay is caused by the Seller, cancelling the Facility shall
be subject to the applicable Fees and Charges as per our
Schedule of Services and Tariffs.

If Drawdown does not take place within 30 days of the LPO
being issued then the Facility shall be deemed to have expired
unless otherwise stated by HSBC in writing.

HSBC will only be obliged to make a Drawdown if on the
Drawdown Date the representations and undertakings in
Clause 15 are true and in HSBC's reasonable belief there is
no Termination Event or potential circumstances that may
result in a Termination Event on the Drawdown Date (save for
HSBC's delay in Drawdown).

Drawdown of the Facility shall be made by way of a crossed
cheque to the Seller or by way of account transfer to the Seller.

Cooling Off Period

You have a b Business Day cooling-off period starting on the
Business Day after you sign this Vehicle Loan Agreement.
This means that you may cancel this Agreement during this
period without penalty and we will refund any Auto Loan
Processing Fees. You may waive your cooling-off period. If
you do so, the terms of this Agreement will be immediately
effective and binding and we will proceed to issue the LPO to
the Seller.

If you have not waived your cooling off period and wish to
proceed with the Vehicle Loan after the expiry of the cooling
off period, you must contact us with your instructions to
proceed. Upon receiving these instructions, we will issue the
LPO to the Seller. If you have not provided your instructions
to proceed by the 10th Business Day after you have signed
this Agreement, we will assume you do not wish to proceed
with your Vehicle Loan and your application will automatically
expire, and we will not refund any Auto Loan Processing
Fees. You will need to re-apply for a new Vehicle Loan if you
still require a loan, and this will be subject to the prevailing
rates, charges, eligibility criteria, internal policies and terms
at the time of your application. We are not responsible for
any delays or losses caused by your failure to instruct us to
proceed with the Vehicle Loan.

If you chose to cancel this Agreement early but after the
expiry or waiver of the cooling-off period, the terms described
in section 6 — Withdrawal from the Agreement and Section 9
Early or Partial Settlement will apply, including any applicable
Early Settlement Fees, and we will not refund any Auto Loan
Processing Fees.

Withdrawal from the Agreement

The Customer can withdraw from the Agreement at any time
prior to Drawdown, subject to Clause 6.2 below and HSBC
receiving written confirmation from the Seller (after an LPO
has been issued in accordance with Clause 3 above) of the
Seller’s no objection to the Customer cancelling the Facility.
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6.2

6.3

6.4

7.1

7.2

7.3

Once the Asset has been released to the Customer, the
Customer can no longer withdraw from the Agreement.

HSBC can withdraw from the Agreement at any time prior to
the release of an LPO or, at HSBC's option, delay Drawdown
in any of the following circumstances:

(a) there is a material or adverse change in the Customer’s
circumstances since the Customer made the application
for the Facility, or any of the information or financial
details given in support of the application is or becomes
inaccurate;

(b) HSBC has not completed enquiries about the Customer
to its satisfaction;

(c) HSBC discovers any adverse information that is relevant
to HSBC's decision to lend to the Customer;

(d) HSBC is of the view that the Customer will be unable to
register the Mortgage;

(e) HSBCis not given a clear certificate of title for the Asset;

(f)  for any reason HSBC has reasonable doubts about the
value of the Asset;

(g) there is a delay in HSBC receiving documents from the
Seller; or

(h) any of the terms of the Agreement are not fulfilled or not
capable of being fulfilled.

Before deciding whether to enter into this agreement
you should consider seeking independent financial,
taxation and legal advice.

Payments

All payments required to be made under this Vehicle Loan
Agreement shall be made by the Customer on their respective
due dates (or, if any such due date is not a Business Day, on
the Business Day immediately before such due date) pursuant
to the Schedule(s). The Customer has the option to repay the
Facility by either of the payment options set out in Schedule 2
(Repayment Options).

The Customer shall remain liable in respect of all payments and
agrees to make payment in full of all such sums to HSBC in
immediately available funds. In the event that the Customer
fails to pay such sums within 90 days of such sums becoming
due and payable then all sums owing under this Vehicle Loan
Agreement shall immediately become due and payable on
demand.

All payments to be made by the Customer to HSBC shall
be made without set-off or counterclaim and without any
deduction or withholding whatsoever. If the Customer is
obliged by law to make any deduction or withholding from
any such payment, the amount due from the Customer in
respect of such payments shall be increased to the extent
necessary to ensure that, after the making of such deduction
or withholding, HSBC receives a net amount equal to the
amount HSBC would have received if there had been no such
deduction or withholding.
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7.4

7.5

7.6

7.7

7.8

7.9

8.1

8.2

8.3

The Customer may need to set up an account in the Customer’s
sole name with HSBC and a standing instruction to HSBC
for the instalment amount(s) set out in Schedule 1 (Finance
Details). It is the Customer’s responsibility to fund the HSBC
account at all times.

The Customer agrees that in the event of early settlement of
the Facility, HSBC may cancel any standing instructions on the
Customer’s behalf in relation to the Facility.

In the event that the Customer does not have an account
with HSBC the Customer must set up a direct debit from the
Customer’s account with another bank for the instalment
amount(s) set out in Schedule 1 (Finance Details).

The Customer agrees to give HSBC an undated security
cheque for the amount of the total Facility (plus interest) from
the Customer by way of security for the Facility (not exceeding
120% of the value of the loan).

The Customer must ensure they understand the consequences
of providing HSBC with a security cheque before doing so,
which could include criminal liability if that cheque bounces.
If the Customer does not understand the consequences
please seek independent legal advice before agreeing to this
Agreement.

The Customer acknowledges that should there be insufficient
funds in the Customer’s account at the date of encashment
by HSBC of any cheques provided by the Customer by way of
payment of the Facility, the Customer may face civil or criminal
liability. HSBC reserves the right to bring any action against
the Customer in the event such cheques are not honoured as
law and regulation allow.

The Customer agrees that HSBC shall have the right to insert
the date on any cheques provided, and to present such cheques
for payment upon default by the Customer in the payment of
any amount due pursuant to the Agreement. The Customer
understands that any cheque not presented for payment would
in the ordinary course be destroyed by HSBC on satisfactory
settlement of all amounts payable to HSBC by the Customer,
unless the Customer specifically requests to HSBC that the
cheque be returned to the Customer in writing not less than
seven (7) Business Days prior to such full and final settlement.

Prepayment

If the Customer wishes to prepay an instalment (“Advance

Payment”), the Customer shall advise HSBC in writing at
least seven (7) Business Days before the next instalment is
due. Any Advance Payment made will be non-refundable and
the Customer will not be entitled to redraw any such payment.

Upon receipt of notice as set out in Clause 8.1, HSBC wiill
notify the Customer of the total sum due to HSBC calculated
to the next instalment date including all accrued interest,
costs, charges and expenses.

Any such Advance Payment shall be subject to a charge, as
set out in the Schedule of Services and Tariffs available on our
website www.hsbc.ae
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The Customer agrees that the final installment due from the
Customer to pay off the Facility in full may be adjusted.

Unless the Customer instructs HSBC otherwise, HSBC will
apply the Advance Payment towards the principal of the
Facility. Alternatively, the Customer may request that such
Advance Payment is applied by HSBC to satisfy future monthly
instalments.

In the event of the Customer making an overpayment (i.e.
payment over and above any sum which is due and payable)
HSBC will assume (unless the Customer informs HSBC
otherwise) that payment is made in addition to the Customer'’s
monthly instalment and shall apply such overpayment towards
the outstanding principal of the Facility.

In the event the Customer makes an advance payment
or overpays any amount, the final payment due from the
Customer to pay off the Facility in full will be adjusted
accordingly. In addition to this, the Customer’s final monthly
instalment may be larger than their previous or usual monthly
instalment where (i) the Customer’s instalments were due
on a non-Business Day and therefore paid at a late date, (ii)
interest has accrued on the additional day in a leap year or (iii)
where the Customer pays their first instalment after a period
of one Month from the Drawdown Date.

Early or Partial Settlement

The Customer may repay amounts due under the Loan
Agreement partially or in full at any time by giving HSBC
at least 7 Business Days’ notice. Notice can be given
in writing or by calling the HSBC call centre (number
available on www.hsbc.ae). The Customer will need to pay
all amounts owed to HSBC under the Loan Agreement to
terminate the Loan Agreement. The Customer may request a
revised Loan Schedule to understand the impact of the early
payment on their Loan. HSBC may charge the relevant fee
for early settlement or partial payment, which are set out in
the Schedule of Services and Tariffs available at www.hsbc.
ae. These charges may change from time to time, so please
consult the latest schedule

Interest

The Customer shall pay interest on the outstanding Facility
over the period of the Facility. The interest rate specified in
Schedule 1 (Finance Details) is fixed and applies throughout
the duration of the Facility. If HSBC changes the method used
to calculate interest, 60 days' advance notice will be provided.

HSBC calculates interest on the daily outstanding balance of
the Facility. The interest rate is based on a reducing balance
method.

Interest is payable on a monthly basis and is calculated on the
basis of a 365 day calendar year and accrues daily.

HSBC will not charge any interest on accrued interest.
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Late Payment

Interest on any sums due but unpaid under this Vehicle Loan
Agreement shall be calculated by HSBC (on a daily basis for a
period equal to the period in which the relevant sum remains
unpaid) and shall be payable by the Customer on demand.

Any such late payments shall be subject to a late payment
fee, as set out in the Schedule of Services and Tariffs
available on our website www.hsbc.ae. Any payment made
by the Customer will be used to satisfy any late payment fees
first, and then interest and then principal of the Facility. If the
Customer is on pension income in the UAE, or has difficulty
in making payments on time, then the Customer should
contact HSBC to discuss the loan or payment options that
may be available.

Fees and Expenses

The Customer shall from time to time reimburse HSBC on
demand with the amounts of any Costs. Any such Costs will
be recovered along with the oustanding facility amount.

The Customer undertakes to indemnify HSBC and to keep
HSBC indemnified from and against all losses, damages,
actions, suits, proceedings, accounts, claims, expenses, Costs
and demands whatsoever which HSBC may incur, suffer or
sustain in connection with the Agreement and/or the Mortgage.

Set-off

The Customer authorises HSBC to debit any accounts
(including joint accounts) the Customer has with the HSBC
Group with all amounts owing under this Vehicle Loan
Agreement including but not limited to interest, charges for
late payment, and all Costs, at such times as such sums
become due and payable under this Vehicle Loan Agreement,
whether or not those accounts are in the same currency.

In the event that the Customer has a joint account with HSBC
(in addition to the sole account set up in accordance with
Clause 7.4 of this Vehicle Loan Agreement) HSBC reserves
the right to debit such joint account.

Nothing in the Agreement will prevent HSBC from exercising
at any time any other right of set-off, or right of combination of
accounts, to reduce or repay any liability the Customer owes
to HSBC. HSBC may convert currency to AED at the prevailing
market rate of exchange for any balance that is in a currency
other than AED, and in doing so, HSBC will have no liability to
the Customer.

Registration

The Customer must register the Asset with the relevant
Authority and the Customer shall maintain such registration in
the Customer’s name throughout the duration of the Facility.
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In the event that HSBC pays the registration fees on the
Customer’s behalf (which HSBC is under no obligation to do),
the Customer agrees that HSBC will recover such fees along
with the oustanding facility.

The Customer undertakes to pay all taxes, fees, fines and
registration fees and other expenses relating to the Asset.

To secure the performance of the Customer’s obligation under
the Agreement, the Customer hereby grants, conveys and
mortgages the Asset in favour of HSBC. The Customer must
register the Mortgage with the relevant Authority and any
other authorities as may be required.

The Customer is responsible for paying all costs associated
with the registration of the Mortgage. The Customer agrees
that in the event that the Customer fails to register the
Mortgage, HSBC may do so on the Customer’s behalf and
recover such fees along with the outstanding facility.

Representations and Undertakings

The Customer warrants, represents and undertakes on the date
of the Agreement and throughout the duration of the Facility
that:

a) the execution and performance of this Vehicle Loan
Agreement is fully within the power of the Customer
and creates legal, valid and binding obligations on the
Customer;

b) no material litigation, arbitration or administrative
proceedings (including any whichrelate tothe bankruptcy,
winding—up or dissolution of the Customer) by or
before any court or governmental or non-governmental
authority is pending or (as far as the Customer knows)
has been threatened against the Customer or any of the
Customer’s assets;

c) allinformation supplied by the Customer or on behalf of
the Customer to HSBC is true and not misleading;

d) no Termination Event or potential circumstances that
may result in a Termination Event exist or have occurred
and none will occur as a result of the exercise of the
Customer's rights or the performance of his obligations
under the Agreement;

e) the Customer shall promptly provide HSBC with
such financial and other information concerning the
Customer's business and financial condition as HSBC
may request from time to time;

f)  the Customer must comply with all maintenance
obligations set out in Clause 17; and

g) unless HSBC consents in writing to take delivery of the
Asset, the Customer shall promptly notify HSBC and
refuse to take delivery of the Asset if the Asset presented
to the Customer is not the Asset as described in the
Application Form or is not of satisfactory quality.
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18.1

Further Assurance

The Customer undertakes upon demand by HSBC from time
to time, at the Customer’s sole cost and expense, to execute
and deliver all such documents, deeds and instruments and
pay and perform (or procure the payment and performance
of) all such costs and things as HSBC may consider necessary
or expedient to facilitate or improve on any rights, authorities
and discretions intended to be vested in HSBC by or pursuant
to the Agreement.

Maintenance and Use of the Asset

The Customer shall keep the Asset in good condition and carry
out all necessary maintenance and repairs in order to keep
the Asset in good working order (except fair wear and tear
excepted). At HSBC's request the Customer shall allow HSBC
or HSBC's authorised representative to inspect the Asset from
time to time and to have access to the premises where the
Asset may be situated. The Customer shall repair any defects
in a timely manner at the Customer’s own expense, regardless
of their cause. If, in HSBC's sole opinion, the Asset is not so
maintained, the Customer agrees that HSBC may (but is not
obliged to) take possession of the Asset for the purpose of
carrying out repairs thereto and will repay to HSBC on demand
the full costs and expenses incurred by HSBC in effecting such
repairs. HSBC shall recover such costs and expenses along
with the outstanding facility.

The Customer shall use the Asset only for the purposes
specified in the Asset’s license. The Customer shall at no time
use the Asset for any illegal or immoral purpose.

HSBC accepts no responsibility in relation to the condition of
the Asset including but not limited to the age, state or quality
of the Asset or to its suitability or fitness for any particular
purpose for which it may be required or to its conformity with
descriptions.

The Customer is responsible for any SALIK, toll gate, relevant
Authority and administrative charges relating to the Asset that
may be payable by the Customer. In the event that HSBC pays
such charges (which it shall be under no obligation to do so),
HSBC will reclaim this amount back from the customer.

The Customer shall not take the Asset out of the UAE without
HSBC's express written consent, which must be sought every
time the Customer wants to take the Asset out of the UAE.

Termination Event

Without prejudice to any other rights and remedies which
HSBC may possess, HSBC shall be entitled to terminate the
Agreement upon the occurrence of a Termination Event. The
following are Termination Events:

a)  the Customer fails to perform or observe any of the terms
of this Vehicle Loan Agreement;
b)  the Customer fails to make payment of any sums due

under this Vehicle Loan Agreement or any Schedule(s);
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18.2

18.3

18.4

the Customer provides facts or information in connection
with the Asset and the Agreement that are, in the
opinion of HSBC, incomplete or materially inaccurate or
misleading;

the Customer becomes insolvent or
agreement with the Customer’s creditors;

makes any

distress or execution is levied or threatened on the
Asset or any of the Customer's property or the same is
attached, possessed or confiscated by any government
department or authority (or the same is threatened) or
any other attempt is made by any creditor to enforce
against the Asset by way of settlement of any judgment
or in support of any other court proceedings (or the same
is threatened);

e)

f) the Customer has failed to maintain insurance over the
Asset;

the Customer dies or is imprisoned or any other event
occurs which may result in the Customer being unable
in the opinion of HSBC to comply with the Customer's
obligations under the Agreement; and

the Customer sells, transfers or encumbers or purports
to sell, transfer or encumber the Asset.

If a Termination Event occurs prior to Drawdown, HSBC may
be entitled to immediately terminate the Agreement and in
such instance HSBC shall have no further duty or liability to
provide any finance or assistance towards the purchase of
the Asset. HSBC shall not be liable for any losses incurred by
the customer as a result, which for the avoidance of doubt
shall include any deposit paid by the customer to the seller in
relation to the asset

If a Termination Event occurs after Drawdown, HSBC may
be entitled to immediately terminate the Agreement and the
provisions of Clause 18.4 will apply. In such instance HSBC
shall have no further duty or liability to provide any finance or
assistance towards the purchase of the Asset. The Customer
agrees that a court order will not be required in order to
terminate the Agreement.

Upon termination of the Agreement pursuant to Clause 18.3
above:

a) the Customer shall deliver the Asset in good working
order (except fair wear and tear excepted) to HSBC at
the address specified in this Vehicle Loan Agreement or

1o such other place as HSBC shall appoint;

HSBC shall be entitled to take possession of the Asset,
and the Customer agrees that HSBC may repossess
the Asset and liaise with any relevant Authority
or governmental department or non-government
department in order to assist with the transfer of the
Asset into HSBC's name and execute all documents
necessary for such transfer;

the Customer shall repay to HSBC in full all sums
outstanding under this Vehicle Loan Agreement
(including all Schedule(s)) without the need for any
further demand from HSBC;
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20.1

20.2

the Customer shall pay to HSBC any sum which HSBC
estimates will be required to put the Asset in saleable
condition. The Customer agrees that HSBC may (but
is not obligated to) pay any amount to put the Asset
in saleable condition on behalf of the Customer. HSBC
shall recover such costs and expenses along with the
outstanding facility.

e) HSBC shall have the right to foreclose each and every
Mortgage, to sell the Asset and to setoff the sale
proceeds against all sums due from the Customer under
the Agreement. The Customer shall be responsible for
all expenses, charges and costs in connection with the
repossession, return and sale of the Asset, including
transportation and storage costs and any other expenses
(including insurance and legal expenses) incurred by
HSBC in the recovery of all payments due to HSBC
under the Agreement;

f) the Customer shall facilitate the sale of the Asset;

HSBC reserves the right to scrap the Asset if, in HSBC's
sole opinion, it would not be cost effective to repair or
sell the Asset (taking into consideration the likely sale
proceeds HSBC considers will be achieved from a sale
of the Asset). The Customer agrees that any valuation
obtained by HSBC will be final and binding on the
Customer.

The Customer will remain liable for any relevant Authority,
SALIK, toll gate and administrative fines which may be
payable and the Customer authorises HSBC to liaise
with the relevant Authority on the Customer’s behalf in
relation to such fines; and

i) in the event of repossession and sale of the Asset,
if the sale proceeds are insufficient to settle the
Facility in full, the Customer shall remain liable for the
remaining balance of the Facility in addition to all Costs,
expenses, fees and charges resulting from the sale and
repossession of the Asset. HSBC shall recover such
costs and expenses along with the outstanding facility.

Evidence

The Agreement, together with HSBC's statements and records,
shall be binding on the Customer and constitute conclusive
evidence of debt for the purpose of any court proceedings in
any jurisdiction.

Repossession

The Customer agrees and understands that if a Termination
Event occurs, HSBC shall have the absolute right to repossess
and sell the Asset. HSBC will enforce this Vehicle Loan
Agreement and/or the Mortgage using all lawful methods
available to it and following such applicable governmental or
non-governmental processes, as amended from time to time.

In the event of more than one Asset being mortgaged in favour
of HSBC, HSBC reserves the right to withhold the release of
the Mortgage of any one such Asset until all due amounts
are settled. If, after the repossession and sale of the Asset,
the amounts received are insufficient to cover the amounts
due under the Agreement, the Customer will remain liable
and repay on demand all such sums that remain outstanding
under the Agreement or any other vehicle loan agreements
the Customer has with HSBC.
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The Customer agrees and understands that when exercising
the right to repossess the Asset, HSBC may have to remove
the Customer's personal belongings from the Asset. HSBC will
contact the Customer at his last known address in relation to
collection of such personal belongings, but in the event that the
Customer has not collected the belongings within thirty (30)
days of notification, HSBC may arrange for the belongings to
be donated to a charity of HSBC's choosing, handed to a local
police authority or destroyed. The Customer agrees that HSBC
shall not be liable in respect of any loss or damage as a result

of action taken pursuant to this Clause 20.3.

If the Asset is repossessed by any police Authority or any other
governmental organisations and the Customer subsequently
settles all outstanding liabilities to HSBC prior to the sale of the
Asset, HSBC will arrange to release the repossession order,
filed with the courts to trace the Asset. Upon settlement of the
Facility, HSBC will also provide a mortgage release letter to the
Customer or release the mortgage record with the Authority.
The Customer is responsible for submitting the mortgage
release letter to the Authority and taking possession of the
Asset. HSBC will have no responsibility or liability to return
the Asset to the Customer or for the condition of the Asset
after the release of the repossession order and the mortgage
release letter.

Risk

It is important that you meet the terms and conditions
of your Vehicle Loan before and during the term of your
loan. If you don’t then:

A) we will not disburse your loan. We may also cancel
your loan if disbursement has not taken place and
you will lose any fees you have paid us; B) where
you do not keep up with your repayments, we may
take legal action to recover your outstanding amount
and this may result in you losing your Asset. \We may
also enforce any other security you have provided to
us, for example security cheques. Your Vehicle Loan
account will also go into arrears and we will report
this to credit references agencies which may impact
your credit rating and therefore limit your ability to
access financing in the future. We are also entitled to
use any monies in accounts you hold with us to meet
your payment obligations; C) fees and charges may be
applicable, for example we may charge you penalties if
you fully settle your loan early. Further details can be
found in the Schedule of Services and Tariffs; and/or
D) we may demand immediate repayment of your loan
and no further amounts will be disbursed. Interest, fees
and charges will continue to accrue until you have fully
repaid us;

Remedies and Waivers

The obligations of the Customer shall not be affected by any
act, omission or circumstances which, but for this Clause 22,
might operate to release or otherwise exonerate the Customer
from his obligations under the Agreement or affect such
obligations.
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Neither any failure by HSBC to exercise, nor any delay by
HSBC in exercising, any right or remedy under this Vehicle
Loan Agreement shall operate as a waiver thereof, nor shall
any single or partial exercise of any right or remedy prevent
any further or other exercise thereof or the exercise of any
other right or remedy. The rights and remedies provided in this
Vehicle Loan Agreement are cumulative and not exclusive of
any rights or remedies provided by law.

Assignment

This Vehicle Loan Agreement shall bind HSBC and the
Customer and their respective successors and heirs.

The Customer shall not be entitled to assign or transfer any of
its rights, benefits or obligations under the Agreement without
HSBC's written consent.

The Customer agrees that HSBC may at any time assign or
transfer (so far as it is able) all or any of its rights, benefits or

obligations under the Agreement.

The Customer agrees that HSBC may provide any information
relating to the Agreement, the Mortgage and the Customer to
any person contemplating taking an assignment pursuant to
Clause 23.3.

Save for the Mortgage, the Customer will not sell, assign, let,
pledge, mortgage, charge, encumber, part with possession or
otherwise deal with the Asset or any interest therein, nor will
the Customer assign the benefit of this Vehicle Loan Agreement
nor create, nor permit the creation of, any lien over the Asset.

Insurance

The Customer shall insure the Asset for the duration of the
Facility at the Customer’s expense for its full replacement
value as at the effective date of the insurance policy against all
insurable risks under a comprehensive insurance policy from
one of HSBC's approved insurance providers. The benefit
of the insurance policy must be assigned to HSBC by the
Customer. The Customer must not breach the terms of the
insurance policy during the duration of the Facility.

In certain circumstances and upon the Customer’s request
the Seller may arrange for an insurance provider to insure the
Asset. HSBC may in its absolute discretion choose to finance
the amount of the insurance premiums to the principle of the
Facility, however the amount need not be added onto the
undated security cheque. HSBC will not have any liability or
responsibility for any third party insurance policy relating to
the asset.

The Customer will provide HSBC upon request evidence that
an insurance policy is in place in relation to the Asset and that
the premiums on the insurance policies have been paid. Should
the Customer fail to provide evidence that either the policy
is in place or the premiums have been paid then HSBC shall
have the right (but not the obligation) to liaise with the insurer
to insure the Asset and pay the premium at the Customer’s
expense and add the cost of the premium and any related costs
to the Facility. Any costs incurred in this respect shall be added
to the total amount due under this Vehicle Loan Agreement and
until paid shall be subject to late payment fees as set out in the
Schedule of Services and Tariffs (www.hsbc.ae)
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In the event of any loss, theft or damage to the Asset resulting
in an insurance claim, the Customer shall send written notice
to HSBC within 24 hours of the occurrence and the Customer
agrees that HSBC shall be entitled to deal with the insurance
company on the Customer’s behalf in relation to any such claims.

Without prejudice to any other rights and remedies which
HSBC may possess, the Customer will be liable for and will
indemnify HSBC against all or any of the following:

(a) any loss or damage relating to the Asset howsoever
arising;

(b) all loss, damage or expenses (including any legal costs
on a full indemnity basis) incurred or sustained by HSBC
as a result of any claim made or brought by any third
party arising out of the use, state or condition of the
Asset; and

all costs and expenses (including any legal costs on a
full indemnity basis) incurred or sustained by HSBC in
repossessing the Asset and in enforcing the terms of the
Agreement.

Force Majeure

HSBC shall not be liable to the Customer for any losses
attributable to it being affected by an Event of Force Majeure.

Partial Invalidity

If, at any time, any provision of the Agreement is or becomes
illegal, invalid or unenforceable in any respect under any law
of any jurisdiction, neither the legality, validity or enforceability
of the remaining provisions nor the legality, validity or
enforceability of such provision under the law of any other
jurisdiction will in any way be affected or impaired.

Changes in Circumstances

Ifit becomes unlawful or contrary to any regulatory requirement
for HSBC to make, fund or allow to remain outstanding all
or any of the Facility, the Customer shall be liable to pay all
outstanding amounts immediately on demand.

Prevention of Fraud, Money Laundering and Terrorist
Activities

The Customer agrees that HSBC, or any other member of
the HSBC Group, may take whatever action HSBC considers
appropriate to meet any obligations, either in the UAE or
elsewhere in the world, relating to the prevention of fraud,
money laundering and terrorist activity and the provision
of financial and other services to persons who may be
subject to sanctions. This may include, but is not limited to,
making enquiries to establish whether a person is subject to
sanctions. Exceptionally, this may delay the carrying out of the
Customer’s instructions or the receipt of cleared funds, but
where possible HSBC will advise the Customer of the reasons
for and likely length of any delay. The Customer agrees that
neither HSBC , nor any other member of the HSBC Group,
shall be responsible to the Customer or any third party for any
loss incurred as a result of HSBC or any other member of the
HSBC Group taking the actions set out in this Clause 28.
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29.1

29.2

29.3

294

29.5.

29.6

Customer Information

The Customer agrees that HSBC may share information about
the Customer with the Seller and HSBC may request and
receive information about the Customer from the Seller.

This section is important because it explains to the
Customer how HSBC will handle Customer Information.
The Customer should read this clause carefully as it affects
the way Customer Information is treated, how and with
whom it is shared and disclosed. By accepting this Vehicle
Loan Agreement the Customer agrees that the treatment
of Customer Information will be in accordance with this
clause. Any consents, authorisations and permissions
that the Customer has already given HSBC in relation to
their information will continue to apply, in addition to the
consents the Customer gives HSBC pursuant to this clause.

Customer Information will not be disclosed to anyone
(including other members of the HSBC Group), other than
where:

e HSBC are legally required to disclose;
e HSBC have a public duty to disclose;

e HSBC or an HSBC third party’s legitimate business
purposes require disclosure;

e The disclosure is made with the Customer’s consent; or

e |tisdisclosed as set out in this Vehicle Loan Agreement.

The Customer agrees that HSBC (including other members
of the HSBC Group) may collect, use and share Customer
Information (including relevant information about the
Customer, his/her transactions, the Customer’s use of HSBC
products and services, and the Customer’s relationships with
the HSBC Group).

Customer Information may be requested by HSBC or on
HSBC's behalf or that of the HSBC Group, and may be
collected from the Customer directly, from a person acting
on the Customer’s behalf, from other sources (including from
publicly available information), and it may be generated or
combined with other information available to HSBC or any
member of the HSBC Group.

The Customer agrees that HSBC (including other members of
the HSBC Group) may collect, process, transfer, and disclose
Customer Information in connection with the following
purposes:

(a) the provision of services and to approve, manage,
administer or effect any transactions that the Customer
requests or authorises;

(b) meeting Compliance Obligations;

(c) conducting Financial Crime Risk Management Activity;

(d) collecting any amounts due and outstanding from the
Customer;

(e) conducting credit checks and obtaining or providing

credit references;
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enforcing or defending HSBC's rights, or those of a
member of the HSBC Group;

for HSBC's internal operational requirements or
those of the HSBC Group (including credit and risk
management, system or product development
and planning, insurance, audit and administrative
purposes);

carrying out the Customer’s instructions accurately, to
improve service and security. For example, HSBC may
collect, store and analyse recordings of the Customer’s
voice to generate a ‘voice print’ that's unique to the
Customer, and use this voice print to identify the
Customer when they call HSBC; and

maintaining HSBC's overall relationship with the
Customer (including marketing or promoting financial
services or related products and market research)
(together referred to as the “Purposes”).

HSBC will only collect, process, transfer and disclose Customer
Information where the Purposes are lawful. The Purposes (excluding
marketing or promoting products or services) are mandatory to enable
HSBC to provide the Customer with products and Services.

29.7 The Customer agrees that HSBC may, as necessary and
appropriate for the Purposes, transfer and disclose any
Customer Information to the following recipients globally
(who may also process, transfer and disclose such Customer
Information for the Purposes):

a.

b.

any member of the HSBC Group;

any sub-contractors, agents, service providers,
or associates of the HSBC Group (including their
employees, directors and officers);

any Authorities, in response to their requests;

persons acting on the Customer’s behalf, payment
recipients,  beneficiaries, account  nominees,
intermediary, correspondent and agent banks,
clearing houses, clearing or settlement systems,
market  counterparties, upstream  withholding
agents, swap or trade repositories, stock exchanges,
companies in which the Customer has an interest in
securities (where such securities are held by HSBC
for the Customer);

any party to a transaction acquiring interest in, or
assuming risk in, or in connection with, the Services;

other financial institutions, the Al Etihad Credit Bureau
and other credit bureaus or credit reference agencies
as the Bank chooses to use from time to time for the
purposes of obtaining or providing credit references
and other information;

any third party fund manager who provides asset
management services to the Customer;

any introducing broker to whom HSBC provide
introductions or referrals; and

in connection with any HSBC business transfer,
disposal, merger or acquisition

wherever located, including in jurisdictions other than the UAE and
jurisdictions which do not have data protection laws.
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29.8

29.9

HSBC may share the Customer's Information with HSBC
authorized external debt collection agencies for the purposes of
collection of any overdue debts the Customer may owe HSBC.
The Customer agrees that HSBC, or it's third party agents, may
visit the Customer at the address the Customer has provided to
HSBC for their home or office or such other address as HSBC
(or the Customer and our third party agent) may from time to
time agree to meet.

The Customer agrees that HSBC can share information with
credit reference agencies/bureaus where HSBC is under a
legal, regulatory or government requirement to do so, and
use information available from public sources to verify the
Customer's identity and suitability for the Facility;

The Customer agrees that when they apply for a Facility (or any
other credit facility with HSBC) then as part of their application
and during the period of the Facility, HSBC may, on an
ongoing basis, request reports from credit reference agencies/
bureaus to assess the Customer’s ability to meet their financial
commitments without further consent from HSBC;

The Customer understands that to request multiple reports
from credit reference agencies/bureaus may negatively impact
the Customer’s credit score, which may make it difficult for the
Customer to obtain credit in the future. The Customer agrees
to contact HSBC if they believe any information HSBC has
reported to the credit reference agencies/bureaus is incorrect.
HSBC will acknowledge the request, verify it and where
required, correct this.

HSBC will obtain the Customer’s consent before providing a
reference to another bank about the Customer. If:

the Customer fails to provide promptly Customer Information
that HSBC requested, or

the Customer withholds or withdraws any consents that HSBC
may need to collect, process, transfer or disclose Customer
Information for the Purposes (except for purposes connected
with marketing or promoting products and services to the
Customer), or

HSBC have, or a member of the HSBC Group has, suspicions
regarding Financial Crime or an associated risk,

HSBC may:

a.

29.10 In addition,

be unable to provide new, or continue to provide all or part of
the, Services to the Customer and reserve the right to end the
relationship with the Customer;

take actions necessary for HSBC or a member of the HSBC
Group to meet the Compliance Obligations; and/or

block, transfer or close the Customer’'s account(s) where
permitted under the Law.

if the Customer fails to supply promptly the
Customer’s, or a Connected Person’s, Tax Information and
accompanying statements, waivers and consents, as may
be requested, then HSBC may make their own judgment
with respect to the Customer’s status, including whether
the Customer are reportable to a Tax Authority. Such action
may mean HSBC or other persons are required to withhold
amounts as may be legally required by any Tax Authority and
pay such amounts to the appropriate Tax Authority.
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29.11

29.12

29.13

29.14

29.15

29.16.

The Customer agrees to inform HSBC promptly, and in any
event within 30 days, in writing if there are any changes to
Customer Information supplied to HSBC or a member of the
HSBC Group from time to time, and to respond promptly
to any request for Customer Information from HSBC or a
member of the HSBC Group.

By agreeing to these Vehicle Loan Agreement, the Customer
confirms that every person whose information (including
Personal Data or Tax Information) you have provided to HSBC
or a member of the HSBC Group has (or will at the relevant
time have) been notified of and agreed to the processing,
disclosure and transfer of their information as set out in these
Vehicle Loan Agreement.

The Customer irrevocably agrees that HSBC may transfer or
sub-contract the processing of any documents, transactions
or administration to any third party, including to another
member of the HSBC Group, whether or not that third party
operates in another jurisdiction or territory.

Whether it is processed in the UAE or overseas, Customer
Information will be protected by a strict code of secrecy and
security which all members of the HSBC Group, their staff
and third parties are subject to.

By agreeing to this Vehicle Loan Agreement, the Customer is
expressly giving HSBC their consent to share the Customer’s
information as described in these Vehicle Loan Agreement
and the Customer is expressly giving up any right to secrecy
the Customer has under banking secrecy laws and regulations
in the UAE and in other jurisdictions (“Banking Secrecy Laws
and Regulations”). The Customer expressly agrees not to
hold HSBC or any member of the HSBC Group (including
any officers, staff and third party agents) liable in relation to
such Banking Secrecy Laws and Regulations, unless HSBC
have acted fraudulently or with willful misconduct or gross
negligence.

This section of this Vehicle Loan Agreement will continue
to apply even if HSBC (or any other HSBC Group member)
end the relationship with the Customer and/or close their
account.

The Customer has the right to withdraw any consents,
permissions or authorisations in relation to Customer
Information provided, by contacting HSBC. If the request
is in relation to Customer Information required for business
purposes relating to products and/or Services, HSBC may
be unable to provide new, or continue to provide all or part
of the, products or Services to the Customer. HSBC also
reserves the right to end the relationship with the Customer.
The Customer may be required to repay any outstanding
liabilities immediately and pay fees and charges related to
closing the relationship, products and Services — details of
these can be found in the applicable terms and conditions of
the product/Service and the Schedule of Services and Tariffs.
HSBC will acknowledge the Customer’s request within 7
Business Days and will also communicate how long this will
take to fully process. This will not impact the lawfulness of
any authorisations, permissions or consent the Customer has
provided before their request. HSBC may continue to use the
Customer's information for purposes for which HSBC does not
require the Customer’s consent, for example where HSBC is
under a legal or regulatory obligation to continue to process,
share and retain the Customer’s information.
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29.17 The Customer has the right to:

request HSBC to provide a free copy of the Customer
Information they hold about the Customer;

request HSBC to update or correct any inaccurate Customer
Information it holds; and

contact HSBC with any questions or raise a complaint in
relation to the Customer Information.

Please email customerexperienceuae@hsbc.com.

30

30.1

30.2

31

31.1

31.2

31.3

(i)

(iii)

Notices

Any notice, statement or demand required or permitted to
be given by HSBC under the Agreement shall be deemed
to have been validly given if delivered by hand, if sent by
registered mail to the address of the Customer as stated on
the Application Form or to his last known address, or if sent by
email to the Customer’s last known email address. Any notice
delivered by hand shall be deemed to have been served at
the time of delivery, and any notice sent by registered mail
to have been served seven (7) Business Days after the date
on which it is posted and any email shall be deemed to have
been served upon transmission. The Customer agrees that
HSBC may contact the Customer via telephone, mobile, sms
text messages and/or email. If the Customer is registered for
personal internet banking service, HSBC may also contact the
Customer using secured e-message facility.

Any notice or other information required or permitted to be
given by the Customer under the Agreement shall be deemed
to have been validly given if delivered by hand or if sent by
registered mail to the address of HSBC as stated on this
Vehicle Loan Agreement. Any notice delivered by hand shall
be deemed to have been served at the time of delivery and any
notice sent by registered mail to have been served seven (7)
Business Days after the date on which it is posted.

Miscellaneous

No amendments to the Agreement are binding on HSBC
unless authorised and confirmed in writing by HSBC.

The terms of this Vehicle Loan Agreement are applicable to
the Customer as amended from time to time and as published

on the HSBC website in the UAE (www.hsbc.ae).

HSBC will not vary the terms and conditions pursuant to
which the Facility was granted without the Customer’s
consent. We may vary:

the fees and charges included in the Schedule of Services
and Tariffs (or introduce new fees and charges, or remove
them) by providing 60 days’ notice;

the method we use to calculate fees, interest and charges
by providing 60 days’ notice;

the terms and conditions of the Agreement immediately
to reflect any changes required under Laws or applicable
regulation. We will let you know as soon as is reasonably
practicable after the change has occurred; or
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(iv)

31.4

31.5

31.6

31.7

31.8

31.9

31.10

31.11

31.12

the terms and conditions of the Agreement to make them
clearer to the Customer, or where the change is for the
Customer'’s benefit by providing 60 days’ notice.

Where we have provided notice of a change under this
clause, the Customer’s non-objection or continued use of
the Facility during the notice period, will be considered as
their acceptance of the changes. If the Customer notifies us
of their objection, this may impact our ability to continue to
provide the Facility. At any time during this Agreement, if the
Customer is unhappy with any changes made by us they
have the option to end this Agreement in accordance with
the early settlement conditions set out in clause 9 of these
terms.

We will always contact Customers using methods we think
are appropriate, which might include a notification online
via our Website, email, courier, messages through Personal
Internet Banking and Mobile Banking or via SMS alerts etc.

You agree that any electronic method of acceptance shall
constitute your acceptance of our terms, and changes to our
terms, as if you had accepted in writing.

If the Customer asks HSBC to change or waive any terms of
the Agreement or the Customer’s obligations to HSBC under
it, HSBC shall be under no obligation to do so.

The Customer agrees that HSBC will complete on behalf of
the Customer any missing information relating to the Asset on
the Application Form only using the information as it appears
on a registration card of the Asset.

The Customer must provide HSBC with a copy of Emirates ID
at the time of applying for the Facility.

The Customer agrees that HSBC is not responsible in any way
for any products or services distributed by HSBC on behalf of
third parties.

The Customer agrees that HSBC is not responsible in any way
for any agreement between the Customer and the Seller. In
particular, HSBC will not be liable for any deposit paid by the
Customer to the Seller in respect of the Asset.

The Customer acknowledges that HSBC may monitor and/or
record telephone calls made by the Customer to HSBC. Any
recordings remain HSBC's sole property.

The Customer declares and acknowledges that as at the date
of this Vehicle Loan Agreement the Customer has read and
understood all the clauses of the Agreement. The Customer
declares and acknowledges that as at the date of this Vehicle
Loan Agreement the Customer has read and understood the
Personal Banking Terms and Conditions and the Schedule of
Services and Tariffs.

The Customer acknowledges that HSBC may pay a
commission to any introducer of business, including the Seller.
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VEHICLE LOAN AGREEMENT
GENERAL TERMS AND CONDITIONS

31.13. HSBC may contact the Customer with marketing information

if the Customer agrees. HSBC will ask the Customer for
permission at the time of applying for the Facility, or any other
product or service, and may also contact the Customer on an
ongoing basis to see if the Customer has changed their mind.
The Customer can also contact HSBC at any time to change
their preferences. HSBC wiill use the registered contact details
and send marketing materials and promotional offers on
products or services which may be of interest to the Customer.

31.14 It is the responsibility of the Customer to keep any

communications between the Customer and HSBC relating to

the Facility safe and secure for future reference.

32 Governing Law and Jurisdiction
This Vehicle Loan Agreement shall be governed and
constructed in accordance with the laws of the UAE as
applied in the Emirate of Dubai. The parties submit to the non-
exclusive jurisdiction of the non-DIFC courts of the UAE.
THE CUSTOMER
Signed by:

Full name of above (print):

Signed at (location)
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Signed for and on behalf of HSBC

Full name of above (print) and title

© Copyright HSBC Bank Middle East Limited 2022 ALL
RIGHTS RESERVED. No part of this publication may be
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on any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior
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of the U.A.E and lead regulated by the Dubai Financial
Services Authority. CRN: TC032522. Effective date: 26
September 2022 (new customers) / 10 February 2023
(existing notified customers).

25

o o] o] ue aliilug allnl gag
ainiog olel jg430ll Jolall ol

@101 F'-PP aganoll b_u.ug_lJl Guidl w1 gu] o] ey ©
gl Jgaitioll 1am o cja le alwitwl jgu 1l .abgaro (Gganll
gl Juis sl 6 algi gl Ciloglaoll il jlga 1 L aia
uga Ella e gl il gnill sarhyilbuo sarigyial] aliug
Gl w1 o] gl El go G bA pal Gle Jgpall

.aga0ll buugdll

14 2ga0ll hugllh @pridl Guw 1 o] gl eliy ye Ao
6mioll aypell ciljlodl, 1317 .. Lp,o:x:qulauJ_oJll_lleo_lJl
Sihsoll 6aaiell ayyell ulJLo_lJl wapno Jua go ouhiill enla
alloll calonall (in abl Jua o il ouhiill erlag
(222l calooll) P PP proiiw P71 gl ayli CRN: TC032522

{omjlba] of all gl cdooll) Por® plpa 1+ /



4X ) HsBe Sohedule 11 aloll

HSBC Bank Middle East Limited agazoll buugill @il HSBC liy  pure o
Finance Details Jagoill Jrnlai  senen crall

(Please Complete in BLOCK LETTERS) (andlg bay 8jloiuuill direi (ap)

Name of Applicant: 0380  oul

:.bll Mortgage Ref. No: vl gajo od)

Finance Schedule (AED) (Gilitol omya) Jugoill @alo
1. Asset Price Jodl jouw .|
2. Down Payment / (minimum 20%) 71 olial 23y aoyagll/aoadell acaall .©
3. Net Asset Price (1-2) (t-1) Jodil jow Lalo #
4. Insurance Financed Jaaoll L;mLu_II €
5. Accessories and Options Financed algooll caljliallg calaalell 0
6. Other Amount Financed Jgoo jal glio 1
7. Total Financed Amount (3+4+5+6) (1+0+&+F) Jgooll olioll Jlloa] v
Repayment as Instalment biad alaull
Repayable as Balloon (Where applicable) (lerbo yls b a) gspall 62alg deaas gaall @aluwo

DETAILS OF INTEREST

Interestrateat ... % flat p.a. Lgian gl 7 v auuiy 63ila Jaoo
Interest rate at % equivalent reducing balance rate p.a. lgiw gnadlitell apnyll Jaeol sqluo 7 ... a sailall Jaoo
Interest rate on balloon ............% equivalent reducing balance rate p.a. wnaliioll sl Ll aygill eaflall Jaoo Jaleyloy 7 ... buall Lle 6aflall Jaoo
Total Interest Payable (AED (Gihlodl omjall) gasll aaaiwell 6ailall llea)

DETAILS OF REPAYMENT Al w Il Gl
The amount financed together with total interest, as detailed above, will be repayable in ... . (MonNthly/other) instalments of AED ...
commencing from (first payment date), and if applicable, a balloon of AED on

go zlanl il om)a aoydn (Al/spgid) buua 0 gaall @aiuo sodlel ol gaill Lle soailall Llloal go Jgooll glioll yghypw
w0 il em)n aoudy yall 82alg aean Lo Lo gla Jb Lag (Gl aeaall anl)
Processing Fee (Inclusive VAT) (AED) (ililo] om)a) (aalmoll aoyall e liorio) wulhll o)
Cross Sale Purchase (AED) (illo] om)a) eblaioll gullg clpidl Type of Cross Sale ohlaiollog i lleg i

CUSTOMER DECLARATION Jroeall)ly dl
|/ We Hereby: _ ; i UJJ il
1 Confirm that the information above forms part of the Vehicle Loan <l go dopoll a5yl UL ML“"' 0o lep Jaiiolle] L'Loglg‘o{l ol négJ /34l 1

Agreement entered into with HSBC and is subject to the same terms -plaalllg bgpill yuail graig agaaoll buugdll Gpuidl HSBC
and conditions. e, 0.1y HSBC sl Wlun /ibun e aual HSBC wlis yagai lysgal 1
2 Authorise HSBC to debit my /our HSBC A/C NoO. .....ccooooovvviniin. for AED o) dilior Liljlo] pmja ojasi lelio .
---------------------------- as Processing Fee e 001 HSBC (52 Ll /lun Gle ayall HSBC el (agai fgagal p
3. Authorise HSBC to debit my/our HSBC A/C NO ......ccccoovimniinnn. for AED go lalydl Aginidl Lill aaley Ul clatioll ge Lillo] omja e ojad lelio
It ...... tth f\o/rsd?itt)nal %roducts I/YVe have purchased from HSBC . mém| Jigoi aualail oliy HSBC iy
relating to the Vehicle Loan Agreement. ) ) P Lk
b/ plun o eoall aganell buugdllh (Gpuidl HSBC ¢liy (hgailghgal L€
4. 1/We authorise HSBC Bank Middle East Limited to debit my/our HSBC - 0j8g glio HSBC (sal .
AC No for AED . for my / our monthly Ja6g oly S e fo¥e]
instalment. . b““‘lﬁ}fhbl 2 -
5. I/We hereby declare that I/We are making payments via Direct Debit ) . . L""Lc /Uk HRe LS}BJ” P
o oo jol uiyb ge caleaall aauwi Wil /2auwl il Jle angos jai /al .0
[ IYes L INo y
ul ] ooil |

6. 1/We authorise Al Etihad Credit Bureau and other credit bureaus or ) C LT
credit reference agencies as HSBC chooses to use from time to time @3ljoll g gl auilotisll cilbpillg auilotill ciloglooll slidll aspir hgaif/yngal

for the purposes of obtaining or providing credit references and other agaa0ll buuglll Guill HSBC liy 403y sall gaill Lle spadll agileiill
information. .sdll cilogloollg aileiiul @alpoll pagi gl e Jgoall galpedl xadllg quall gu

7. 1/We declare that my/our minimum 20% down payment comes from .ainadll liajlgo /sajlgo (o a3uuiw 7F. olial 2ay aoadoll lileaa /iean gl yai hal v
my/our personal resources.

In case of joint account: il wilunll gga Jb a

Either Or
Customer / Authorised Signatory(ies) By HSBC staff
e1agill ((igaoll) uvgaoll /icell g1agi HSBC Ly calhgo

Bank Stamp (where applicable) (Tﬁ;}-m ulb Ja g(J) il ol




Schedule 2

r @aloll

Repayment Options

Straight Line Repayment

The Customer may elect to repay the total Facility by making
equal monthly instalments over the term of the Facility (up to a
maximum of five (b) years).

Balloon Payment

The Customer may elect to pay a proportion of the total Facility
in equal monthly instalments (up to a maximum of four (4) years)
and pay the balance of the Facility at the end of the term of the
Facility (“Balloon Payment”). The Balloon Payment will be a
percentage of the Asset price. The maximum permissible Balloon
Payment and term is stated below:

Balloon Payment New Cars'

Hetit (Loler ey (% of Asset Price)

12 70%
24 60%
36 45%
48 30%

The Customer also has the option to refinance the Balloon Payment
and avail a new facility based on new terms and conditions. HSBC will
require the Customer to submit a fresh application form and provide
documentation in support of such new facility. HSBC will be under no

obligation to grant a new Facility to the Customer.

1 New Cars refer to cars with only one owner (the customer).

© Copyright HSBC Bank Middle East Limited 2022 ALL
RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted,
on any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior
written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited U.A.E Branch,
PO Box 66, Dubai, U.A.E, regulated by the Central Bank
of the U.A.E and lead regulated by the Dubai Financial
Services Authority. CRN: TC032522. Effective date: 26
September 2022 (new customers) / 10 February 2023
(existing notified customers).
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