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HSBC Bank Middle East Limited, UAE Branch (“HSBC”/ “We”) offers investment related services
including but not limited to providing you with financial planning or periodic reviews and facilitating for
you to enter into buy or sell transactions on investment products. The investment products available for
you are Investment Funds, Fixed Income Products and Equity Securities. We act as a distributor of the
investment products.

Our affiliates, third parties or their affiliates may provide execution service and/or trade settlement and
investment custody services to you. By accepting our General Terms and Conditions for Investment and
Insurance Products (including where applicable our Online Trading Schedule), you will authorise us to
act as your agent to appoint these service providers, enter into contractual relationship with each service
provider through us as your agent and to pass on your instructions to the services provider. Where you
are given access to our online trading platform and receive services from us in respect of Equity
Securities through the platform, the entity providing execution service to you will be our affiliate HSBC
Bank plc, UK. Where you give us instructions to transact on Investment Funds or Fixed Income Products,
the entity providing execution services to you will be Pershing Securities Limited, UK (“PSL”").

If you decide to use our wealth services, you will need to open an investment account through us. Your
investment account will be held in Jersey, Channel Islands, with Pershing (Channel Islands) Limited
(“PCI") as your custodian. You will have a contractual relationship with PCI.

Some investment products we sell are sold on an advised basis. This means that we will look at your
personal circumstances, financial goals and attitude to risk and we will make a recommendation of one
or more investment products which we believe is suitable for you. Our advice or recommendation will
not take into account your existing assets or our market views. You are solely responsible for defining
the suitable amount to invest in each product, the construction and composition of your investment
portfolio and for ensuring that your investment portfolio is sufficiently diversified with an acceptable level
of concentration to, for example, a particular product, product provider or type of investment.

For some investment products we do not provide any advice or recommendation and we will only allow
you to transact on these products solely based on your own selection of such products.

We are not an investment manager, and therefore we do not manage your investment portfolio on your
behalf, we do not monitor that your investments remain suitable for you, we do not provide on-going
advice and we are not authorized to make decisions on, or take action in respect of, your investment
products. We will only act upon your instructions.

We offer online trading services through our online trading platform within online banking. Our online
trading services are to provide you with access to the platform for you to submit your buy or sell orders
which we will transmit to the entity providing execution services to execute.

We are required by applicable regulations issued in the form of the Chairman of the UAE Securities and
Commodities Authority’s Board of Directors’ Decision No. (13/Chairman) of 2021 on the Regulations
Manual of the Financial Activities and Status Regularization Mechanisms (“the SCA Rules”) to classify
our customers who enter into a Wealth Relationship with us. There are two categories of customer
classifications we offer: retail investor and professional investor.

As a general rule, we classify you as a retail investor for the purposes of the SCA Rules unless we agree
with you that a different classification applies. You may only be classified under one category of customer
classification but your classification may be changed from one category to the other.

To be classified as a professional investor, you will need to satisfy the applicable professional investor
criteria and complete and sign the Customer Classification Form. In the case of a joint Investment
Account to be classified as professional investor, each joint account holder will need to satisfy the
applicable professional investor criteria. You will also need to provide annual declaration to us to confirm
that all information and data provided by you to us for your professional investor classification has not
changed. You are free to change your professional investor classification at any time by asking us to re-
classify you as retail investor and providing such supporting evidence as we require.

If you are classified as a professional investor, we will not be obliged to comply with certain conduct of
business rules under the SCA Rules and you will have a lower level of regulatory protection under the

PUBLIC




X Hsec

SCA Rules. In addition, certain Investment Products we offer are only available to customers who are
classified as professional investor under the SCA Rules.

In practice we follow our internal conduct and product governance policies when providing our customers,
including those classified as professional investors under the SCA Rules, with high standard of services
which may be above and beyond the level and standard of financial services strictly required under the
SCA Rules when dealing with a professional investor. Our provision of such standard of services to a
professional investor in accordance with our internal policies will not change the level of regulatory
protection afforded to such professional investor under the SCA Rules.

Key Features

It is important that you read the product documentation carefully before purchasing to ensure you
understand how the product works, its fees and charges and product including any eligible investor
criteria. Below is a general description of the investment products offered.

Equity Securities: means Shares, Exchange Traded Funds and Equity Linked Securities that we allow
you to buy or sell through the platform. Shares represent ownership interest in a listed company and
they are traded on a stock exchange. Share prices are affected by various factors such as issuer's
performance, supply & demand, interest rates and the wider economy. Exchange Traded Funds (ETF)
means investment funds and/or collective investment entities listed and traded on an exchange (which
may be a sub-fund, cell or contractual division within a broader fund structure). An ETF works very similar
to a mutual fund, except that they are traded on stock exchanges.

Equity Linked Securities include American Deposit Receipts or Global Depository Receipts and securities
awarded to you resulting from a corporate action triggered by the underlying issuer.

Fixed Income Products: means interest or non interest-paying bonds, notes, bills, money market

instruments or Sukuk that are issued by governments or corporation. Sukuk is a Shariah-compliant

certificate of equal value representing undivided shares in ownership of tangible assets, usufruct and

services or (in the ownership of) the assets of particular projects or special investment activity and

periodic distribution amount will be paid to investors as owners (beneficial owners) of the assets.
Feature Conventional Bonds

Underlying Debt-based only/lender | Sukuk uses different Shariah structures:

Structure & borrower relationship | |jara: Involves a sale and leaseback (can also be Head-
Ieaﬁe)& Sub-lease) of tangible assets (or their usufruct
rights

e Mudaraba: The proceeds will be invested in underlyin
business or portfolio of assets and profit will be shared.

o Wakala: Involves appointing the obligor as agent to
manage the assets for a fee.

e Murabaha: Involves the purchase and sale of Shariah
compliant commodities at cost plus mark-up.

Hybrid Shariah contracts such as Wakala +Murabaha
sukuk structure where the proceeds of sukuk will be used
as per Wakala and Murabaha contract.

Underlying Bonds can be used to The is a requirement of underlying asset (s) on which

Assets finance any asset, Sukuk are based must be sharia-compliant but investors
project or business. will not have recourse to the asset in the event of default,

etc.
Shariah Nil It requires the approval of a Shariah board which will
Approval confirm that the Sukuk is in line with the Shariah principles.

Requirement
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WHAT YOU PA

Fees and
Charges

Asset Bonds don’t give the Sukuk give the investor beneficial ownership (depending
Ownership investor a share of on the underlying structure) in the asset on which the sukuk
ownership in the are based.

underlying asset,
project or business.
They are a debt
obligation from the
issuer to the
bondholder.

The Bank, acting as Distributor, do not make any representation that any particular Sukuk product you
wish to take are compliant with Shariah principles for your purposes. Whilst the HSBC Bank Middle East
Limited Internal Shariah Supervisory Committee (the “HSBC ISSC”) has reviewed the Sukuk product and
is satisfied that they comply with the Shariah principles applicable to HSBC in the UAE, the views of the
HSBC ISSC may differ from those of other Shariah advisers and different Shariah standards may be
applied by different Shariah boards and advisers. No representation, warranty or undertaking, express
or implied, is made and no responsibility or liability is accepted by the Bank or any of its holding
companies, subsidiaries, affiliates, associated undertakings or controlling persons, nor any of their
respective directors, officers, employees, agents, representatives or advisors as to:

a) the accuracy or completeness or otherwise of the Shariah compliance and other information
contained in the Product Documentation; and

b) any assumption contained in the Product Documentation or any other information made available
in connection with the product (whether in writing or orally).

To understand the Shariah basis of the product please refer to the Product Prospectus and other Product
Documentation.

Please reach out to your Relationship Manager if they have questions or queries about Shariah
compliance of any relevant investment products.

Investment Funds: include mutual funds, unit trusts and liquid alternative investments. A mutual fund
is a type of financial vehicle made up of a pool of money collected from many investors to invest in
securities like stocks, bonds, Sukuk, money market instruments, and other assets. Shariah mutual fund
works in a similar manner but it only deploys funds in investments which follow the principles of Shariah
(Islamic law).

Online trading platform: You will have access to the main US, UK and Hong Kong exchanges with
our online trading platform. You can invest in Equity Securities from within online banking which is
easily accessible to you.

The details of all the transactions conducted will be sent to you through transaction confirmations and
valuation statements. Further, you can view your investment holdings on our Wealth Dashboard available
on Personal Internet Banking and Mobile App.

Y FEES AND CHARGES
We will disclose to you our applicable fees and/or charges before you transact.

Investment account opening: There is no fee or charge for opening an investment account with PCI.

Investment Funds & Fixed Income Products: For the purchase of an Investment Fund or Fixed Income
Product we will charge a transaction fee (and applicable VAT) based on the investment amount. For
regular savings plan in a mutual fund, we will charge our transaction fee (and applicable VAT) based on
each regular investment amount. If you are investing in Investment Funds under a Perpetual Savings
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Plan with monthly investment, we will charge a one-time transaction fee which is equal to your first
monthly investment amount plus VAT. We do not charge customers any fees for switching or redemption
of Investment Funds.

Equity Securities & online trading platform: We don’t charge fees for providing you with an online

trading profile. Fees and Charges comprise of our transaction fees (and applicable VAT) based on the
order value, third party brokerage fees and exchange market fees. Our transaction fees vary depending
on the channel used (online trading platform or via Relationship Manager) for capture of the transactions.
For all applicable fees and charges, refer to our Schedule of Services and Tariffs, available on
www.hsbc.ae

YOUR RIGHT TO CANCEL

You have the right to a cooling-off period of 5 business days starting from the next business day after you have signed
your agreement with us. This means that you may cancel your agreement with us during this period without penalty, and
we will refund any related fees and charges. You may waive your cooling-off period. If you do so, the terms of the
agreement between you and us will be immediately effective and binding.

If you have an investment account opened with PCl when you choose to cancel the agreement with us during the cooling
off period, we will notify your custodian PCI and arrange for the closure of your Investment Account. If you have an online
trading profile when you choose to cancel the agreement with us during the cooling off period, we will cancel the online
trading profile.

If you chose to cancel the agreement with us after the expiry or waiver of the cooling-off period, you may do so as described
in the below section entitled “Ending your agreement early”.

With respect to the purchase of the following investment products:
Equity Securities — The purchase of these products through our online trading platform requires immediate

implementation and cannot be cancelled, if you wish to proceed you will be required to waive your right to the cooling-off
period prior to your submission of the buy order on the platform.

Investment Funds & Fixed Income Products — You have the right to a 5 business day cooling-off period starting from
the next business day after the date you instruct us to purchase the relevant investment product. If you exercise this right,
you will need to submit a sell order for same quantity/nominal amount to reverse the original buy transaction. Any standing
order associated with the purchased investment will need to be cancelled by you and we will refund you our transaction
fees (plus the applicable VAT), if any. If you exercise your cooling-off right, and the market price for your investment
product has decreased since the date of purchase, the amount returned to you will be less than the original investment
amount.

You may waive your cooling-off period. If you choose to sell your investment after the expiry or waiver of the cooling-off
period, the usual terms and conditions concerning investment transactions will apply. Where a longer cooling off period is
specified in the relevant product documentation, the longer period will be applied.

ENDING YOUR AGREEMENT EARLY

You have the right to end your wealth relationship with us, you can contact your Relationship Manager at any time in
writing and request to close your investment account. If you decide to end your wealth relationship with us, we will no
longer be able to provide our services to you in respect of any investment products held at the time you decide to end the
wealth relationship with us and we will inform your product providers and your custodian PCI. If you choose to close your
investment account, we will ask you what you would like us to do with your investment products held in that account.

WHAT ARE YOUR PRIMARY OBLIGATIONS?

The Terms and Conditions applicable to your agreement with us, which will be provided to you for review before you sign,
set out the terms of the contract between us including your obligations to us and ours to you. In this section we describe
your primary obligations. This is not a comprehensive list of your obligations, for fuller details refer to our General Terms
and Conditions for Investment and Insurance Products and Online Trading Schedule.

Investment Funds, Fixed Income Products & Equity Securities:

¢ You must make all payments required from you relating to the execution or settlement of all transactions or relating to
your investment products on demand without set off, counterclaim or deduction. Any payments made by you must
come from your nominated cash account which must be a bank account held with us. It is your responsibility to fund
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your nominated cash account in advance of any transaction and ensure it is sufficiently funded from the date of your
instructions until the settlement date. This applies to all your instructions relating to an investment product, including
without limitation, any one off instructions or reoccurring and standing instructions.

e When you give us instructions in relation to a transaction or investment product, we will tell you what information and
details must be included in such instructions together with all required documents. If you hold a joint investment
account, we may request information or documentation from each of the joint account holders. Depending on the type
of the investment product, there may be different execution and settlement process and different entities involved.

¢ You must have sufficient quantity of investment product held in your investment account which is not subject to any
charge, lien or other security interest in favour of any person at the time of submitting a sell order of such investment
product and you must also have sufficient monies held in cleared funds in your nominated cash account to cover the
payment of any fee, taxes or duties payable in respect of the transaction. You will not be entitled to withdraw or in
any way deal with all or any part of the investment product to be sold until completion of the sale.

¢ You must comply with applicable market requirements e.g. trading rules set by the exchange, disclosure of interest or
ownership, clearing and settlement rules set by the clearing house, custodian or securities depository.

Joint Investment Account:

e If there is more than one of you wishing to hold your investments jointly, we will tell you in the investment account
opening form or change of joint investment account ownership form the potential legal ownership options available to
you under Jersey law, which will impact what happens to your jointly held investments when one joint account holder
passes away. You should seek independent legal advice and/or tax advice relating to probate and inheritance matters
in the relevant jurisdictions.

Professional Investor Classification:

e If you are classified as a professional investor you will be required to inform the Bank promptly if any of your financial
circumstances changes so that the Bank can conduct another assessment on you to determine whether you continue
to meet the criteria for professional investor classification. If you no longer meet such criteria, the Bank will re-classify

ou as a retail investor and update its records accordingly.

CHANGES TO YOUR TERMS AND CONDITIONS \

We may change the terms and conditions and we will set out in the terms the types of changes we may make and how
such changes can be made. We will provide you with 60 calendar days’ notice before we make a permissible change. We
may change the terms and conditions with immediate effect if required by applicable law or regulation. If you don’t agree
to the change, you can close your Investment Account and refer to the section entitled “Ending your agreement early”
above for more details.

WHAT ARE THE KEY TERMS?

KEY We cannot provide our wealth services to US persons or minors. The meaning of US person will depend
LIMITATIONS | on the context in which the term is used. Minors are persons who are under the age of 21.

You must tell us if you have any changes to your contact information and you must tell us immediately if
you are planning to change your residency or citizenship. This is because such a change might impact
the investment products you already hold and what products and services we/third parties continue to be
able to offer you.

You cannot sell Equity Security that you bought via the Platform on the same day.

If you are classified as a retail investor you will not be eligible to invest in certain Investment Products
we offer which are only available to, or eligible for, professional investors. We may offer a range of
investment funds only to customers who are classified as professional investor in accordance with the
SCA Rules. The minimum investment amount per transaction will be as per the prevailing SCA
guidance. Investment into such investment funds will be as lump sums only.

KEY We will only sell you investment products that we are authorised to sell under applicable law and
EXCLUSIONS | regulation. We do not provide any legal or tax advice. You may wish to obtain your own independent
legal/financial/tax advice.

KEY RISKS The product documentation explain the risks associated with a particular product. As an illustration, some
of the risks may include:

o Liquidity o Market Risk ¢ Interest/Profit Rate Risk ¢ Insolvency Risk
Risk

e Currency e Operational e Regulatory/Legal/Structural e Credit Risk
Risk Risk

Past performance of a particular product is not an indicator or evidence of the future performance and
the value of investments can go down as well as up and you may not get back the amount originally
invested.
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If you choose to invest in Investment Funds under a Perpetual Savings Plan with monthly investment,
you will pay the monthly investment amount and for the first month you will also pay the transaction fee
(as described in the Fees and Charges section above) in addition to the monthly investment amount.
Your cost on this transaction fee should be factored in when determining when to redeem your Investment
Funds under a Perpetual Savings Plan.

You must read all risk disclosure notices provided to you in respect of a particular product. You should
ensure you fully understand the relevant risks before making a decision to purchase a product.
If you fail to meet the terms and conditions of your agreement with us, we may end your wealth

relationship with us and we may not be able to proceed with your instructions.
YOUR RIGHT TO COMPLAIN ‘

If you have a complaint relating to our wealth services provided to you or your investment products, please contact your
Relationship Manager. You can also raise your complaint via our public website (https://www.hsbc.ae/help/contact/) by
clicking “Send us your feedback” link. You will receive an acknowledgment within two UAE business days. If we are unable
to provide an immediate solution, we will provide you with an approximate time frame required to resolve the matter. If
your complaint is not satisfactorily resolved or if you do not receive a response within the time frame communicated to
you, please write to: customerexperienceuae@hsbc.com

If we are unable to resolve your complaint to your satisfaction you may also complain to our regulator, the Central Bank
of the UAE (www.centralbank.ae) or the Securities and Commodities Authority in the UAE (www.Sca.gov.ae).

Full Name (as on Passport): Date: Signature:

Country of Residence: Location:

For Bank use only (Signature verification done)
RM Name: Date: Signature:

© Copyright HSBC Bank Middle East Limited 2024 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, on any form or by any means, electronic, mechanical, photocopying,
recording, or otherwise, without the prior written permission of HSBC Bank Middle East Limited.

Issued by HSBC Bank Middle East Limited, U.A.E Branch, PO Box 66, Dubai, U.A.E (HBME), regulated by the Central Bank
of the U.A.E for the purpose of this promotion and lead regulated by the Dubai Financial Services Authority. In respect of
certain financial services and activities offered by HBME, it is regulated by the Securities and Commaodities Authority in the
UAE under license number 602004. CRN: FRM111122. Effective date: 8 May 2023.
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